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MOT SO VAN PE VE PAO TAO TRUC TUYEN
(E-LEARNING)

TRINH VAN BIEU

TOM TAT

Pao tao tric tuyén (E-learning) la mot phwong phdp dao tao tién tién, toan dién, cé
khd néng két néi va chia sé tri thirc rat hiéu qua. Sw ra doi ciia E-learning da ddnh ddu
bude ngodt méi trong viéc dp dung cong nghé théng tin va truyén théng vao linh vue gido
duc va dao tao. Bai viét nay trinh bay téng quan vé: khdi niém, cac logi hinh ddo tao, ddc
diém va cdc loi ich ciia E-learning.

Tir khoa: dao tao truc tuyén, cong nghé thong tin, gido duc, dao tao.

ABSTRACT
An overview of online training (E-learning)

Online Training (E-learning) is an advanced and comprehensive method of training,
capable of connecting and sharing knowledge effectively. The introduction of E-learning
has marked a new turning point in applying information and communication technology to
education and training. This article presents an overview of E-learning including concepts,
types of training, characteristics and benefits.

Keywords: online training (E-learning), information technology, education, training.

1. Khai niém

E-learning 1a viét tat cua Electronic
Learning. Hién nay, c6 rat nhiéu cach
hiéu vé E-learning. Hiéu theo nghia tong
quat, E-learning 1a mot thuat ngir dung dé
mo ta viéc hoc tap, dao tao dua trén cong
nghé thong tin va truyén thong, dic biét
la cong nghé thong tin.

Theo modt cach hiéu khic, E-
learning 1a mot kiéu day hoc trong do
nguoi day va ngudi hoc co thé giao tiép
vo1 nhau qua mang dudi cdc hinh thic
nhu: e-mail, thao luan truc tuyén (chat),
dién dan (forum), héi thao video... ; cac
ndi dung hoc tp co thé duoc phan phat
qua cac cong cu dién tur hién dai nhu may
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tinh, mang v¢ tinh, mang Internet, Intranet,
cac website... hodc co thé thu dugc tir dia
CD, bang video, audio...

Hién nay, c6 hai hinh thirc giao tiép
giita nguoi day va ngudi hoc 1a giao tiép
déng bo (Synchronous) va giao tiép
khong dong bd (Asynchronous). Giao
tiép dong bo 13 hinh thic giao tiép trong
do6 tai cung mot thoi diém c6 nhiéu nguoi
truy cap mang va trao doi thong tin truc
tiép vo1 nhau: thao luan truc tuyén, hoi
thdo video, nghe dai hoac xem tivi phat
song truc tiép... Giao tiép khong dong bod
1a hinh thic ma nhiing ngudi giao tiép
khong nhat thiét phai truy cip mang tai
cung mdt thoi diém; vi du nhu: cac khoa
tu hoc qua Internet, CD-ROM, e-mail,
dién dan. Pic trung cua kiéu hoc nay la
giang vién phai chuan bi tai liéu trudc khi
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khoa hoc dién ra; hoc vién duogc tu do
chon lya thoi gian tham gia khoéa hoc.

Trong loai hinh hoc tip truyén
thong (hoc tap miat déi mat), hoc vién
tryc tiép nhan thong tin (bai giang) tur
giang vién. Khi cac hoc vién ty hoc bang
sach vo, bang tiéng, bang hinh, phat
thanh, truyén hinh... hoc vién thiéu han
yéu to giao tiép hai chiéu giira thay - tro,
tro - ban. Cac giao tiép hai chiéu nay,
trén thuc té lai 13 mot yéu t6 rit quan
trong trong qua trinh day va hoc.

Hoc tap truc tuyén hay hoc tap trén
mang ra doi nham tao ra yéu t giao tiép
hai chiéu gitra hoc vién véi gido vién -
“40” va trao d6i véi cac ban hoc - “40”
qua mang may tinh hodc Internet. Hoc
tap truc tuyén con co tac dung kich thich
y thic tu hoc ciia hoc vién, hd tro hoc
vién tiép can v6i ngudn thong tin phong
phd hon rat nhiéu so véi bai giang trén
16p cua gido vién.

Tuy méi ra doi khong 1au, nhung
dén nay day hoc truc tuyén da la mot loai
hinh hoc tip rat phd bién trén toan thé
gi6i, khong nhiing chi c¢6 tac dung hd trg
cho hoc vién tu hoc, hoc vién dao tao tur
xa ma con rat bd ich cho viée hoc tap trén
16p theo loai hinh dao tao truyén thong.

2.  Nhitng hinh thic dao tao truc
tuyén

Pén nay c6 thé ké ra 5 loai hinh dao
tao truc tuyén nhu sau:

1) bao tao dya trén cong nghé¢ (TBT -
Technology-Based Training) 1a hinh thirc
dao tao co sy &p dung cong nghé, dac biét
la dua trén cong nghé thong tin.

2) Pao tao dya trén may tinh khong
néi mang (CBT - Computer-Based
Training) 1a hinh thtc dao tao st dung
cac ung dung (phan mém) dao tao trén
cac dia CD-ROM hodc cai trén cadc may
tinh doc 1ap, khong ndi mang, khong co
giao tiép véi thé gidi bén ngoai. Thuat
ngit ndy duoc hiéu dong nhat voi thuat
ngtr CD-ROM Based Training.

3) Pao tao dua trén web (WBT - Web-
Based Training) 1a hinh thirc dao tao sir
dung cong nghé web. Noi dung hoc, cac
thong tin vé nguoi hoc va quan li khoa
hoc dugc luu trit trén may chu va nguoi
ding c6 thé dé dang truy nhap thong qua
trinh duyét web. Nguoi hoc ¢o thé giao
tiép v6i nhau va véi gido vién, str dung
cac chirc niang trao ddi truc tiép, dién
dan, e-mail... va c6 thé nghe dugc giong
no6i va nhin thay hinh anh cta nguoi giao
tiép voi minh.

4) bao tao truc (Online
Learning/Training) 1a hinh thirc dao tao

tuyén

c6 su dung két ndi mang dé thuc hién
viéc hoc: léy tai liéu hoc, xem chuong
trinh, giao tiép giira ngudi hoc véi nhau
va voi gido vién...

5) Pao tao tur xa (Distance Learning)
la hinh thirc dao tao trong d6 nguoi day
va nguoi hoc khoéng & cing mot chd,
tham chi khong cing mot thoi diém. Vi
du nhu vi¢c dao tao st dung cong nghé
hoi thao cau truyén hinh hodc cong nghé
web.

3. Nhirng dic diém ciia dao tao truc
tuyén

- Dé tiép can va thuan tién: Dich vu
hoc truc tuyén dua trén cong ngh¢ la
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Internet, vi vay viéc tiép can rat dé dang,
nguoi hoc co thé tiép can va hoc bt cu
noi dau.

- Tinh linh hoat:
Internet, nén tang cua cong nghé hoc truc
tuyén 13 linh hoat. Tir khi dang ki hoc dén
lac hoan tt, nguoi hoc céd thé hoc theo
thoi gian biéu minh dinh ra, khong bi go
bo boi thoi gian va khong gian 16p hoc du
van dang & trong 16p hoc “a0”. Tinh linh

Ban chat cua

hoat con thé hién & “tu dinh hudéng” va
“ty diéu chinh” nhu trinh bay dudi day.

- Tu dinh hudéng: Vi la khoa hoc truc
tuyén nén trong mot s6 dich vu, nguoi
hoc ¢6 thé tu dinh huéng cho minh, bang
cach chon khoa hoc phu hop nhét ddi véi
trinh d9, s& thich, muc ti€u cia ban than,
hodc mot cong ti co thé yéu cau cong ti
cung cép dich vu hoc truc tuyén thiét ké
khoa hoc theo yéu cau cua minh, theo
dinh hudng hay theo nhu cau kién thirc
cua nhan vién.

- Ty diéu chinh: Ngudi hoc c¢6 thé tu
diéu chinh nhip di¢u khoa hoc cho minh,
nghia 13 c¢6 thé hoc tir tir hay nhanh do
thoi gian minh tu sip xép hay do kha
nang tiép thu kién thtrc ctia minh.

- Tinh ddng bo: Gido trinh va tai liéu
ctia cac khoa hoc truc tuyén cé tinh dong
bd cao vi chuong trinh cung céc tai lidu
duoc soan thdo dugc dua 1én trang tryc
tuyén tir ban dau.

- Tuong tac va hop tac: nguoi hoc co
thé giao luu va twong tac v6i nhidu ngudi
cung lc, c6 thé hop tic véi ban be trong
nhom hoc truc tuyén dé thao luan va lam
bai tap vé nha. Ngay nay, viéc twong tc
va hop tac trén Internet 1a phd bién qua
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forum, blog, Facebook... ngudi hoc co
thé tan dung Internet dé “vira lam, vira
hoc, vira choi”.

4. Nhirng lgi ich caa dao tao truc
tuyén

Theo Elliott Masie, mot chuyén gia
noi tiéng trong nganh hoc truc tuyén, E-
learning 1a “viéc ap dung cong nghé dé
tao ra, cung cép, chon lya, quan tri, ho trg
va mé rong cach hoc truyén théng”. Viéc
phat trién cta Internet, voi kha nang giap
hoc vién tiép can lién tuc cac khoa dao
tao mot cach hi¢u qua va tiét kiém, da tao
nén mot giai doan mdi cho vige day va
hoc dat dén nhiing tam cao méi ma chua
c6 cong nghé nao c6 thé sanh dugc.

Skillsoft, mdt nha cung cip giai
phap hoc truc tuyén hang dau cia Mi, thi
cho rang E-learning c¢6 nhiing dic diém
uvu viét nhu khoa hoc cd ndi dung phu
hop va cap nhat, hoc vién co thé tiép can
mot cach thuén tién nhiéu khéa hoc va c6
thé nghién ctru ndi dung & moi noi, viéc
tap hop ndi dung nhanh chong, kha nang
cung cap thong tin cho hoc vién trén khép
thé gidi bang ngdn nglr cta ho va kha
ning theo ddi, bdo cdo va danh gia két
qua viéc hoc.

Online Lerning c¢6 rt nhiéu loi ich
da dang va phong phu khi xét & cac goc
d6 khac nhau: vé phia nguoi hoc, vé phia
co s& dao tao, vé xa hoi... Sau day 1a mot
s6 loi ich co ban:

1) Online Lerning gilp ngudi hoc
vuot qua rao can vé khong gian va thoi
gian. V61 hinh thtrc hoc nay, ngudi hoc
c6 thé dang ki va theo hoc bat cir thoi
gian nao minh muén. Hoc vién c6 thé hoc
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bat ctr lic ndo, tai bat ki noi dau... Tan
dung duoc ngudn giang vién chét luong
cao tlr nhiéu noi trén thé gidi, noi dung
truyén tai nhat quan, phu hop voi yéu cau
cua nguoi hoc.

2) Online Lerning giup cho nguoi hoc
cht dong hon: dé dang ty dinh hudng va
tu diéu chinh viéc hoc tap cua ban than.
Vi¢c dang ki va chung thyc hoc vién don
gian va thuan tién. Nguoi hoc cd kha
nang tu kiém soat cao thong qua vi¢e tu
dt cho minh téc d6 hoc phu hop, bo qua
nhitng phan hudng dan don gian khong
can thiét ma van dap tung duoc tién do
chung cua khoa hoc. DPdi véi hoc vién,
kém theo viéc ting kha nang tiép tuc dap
ung dugc cong vige, giam thoi gian hoc,
hoc vién con c6 thé hoc moi lac, moi noi,
cho phép hoc vién co thé hoan thanh
chuong trinh dao tao mdt cach thuan tién
ngoai gio lam vi¢c hay ¢ nha.

3) Online Lerning gitip cho nguoi hoc
rén luyén va phat trién kha ning tu hoc.
Trong subt qué trinh hoc truc tuyén, hoc
vién phai tu xay dung ké hoach hoc tap,
lua chon mén hoc, tai liéu can thiét, tu
thuc hién cac yéu cau cta khoa hoc... nho
thé ma kha nang tu hoc mdi ngay mot tot
hon.

4) Online Lerning lam tang lugng
thong tin mot cach rd rét, kién thic thu
duogc rat da dang va phong pht. Nho tinh
tuong tic va hop tac cao, dé tiép can va
thuan tién, dao tao truc tuyén tao mot
moi trudng giao tiép thuan loi giita hoc
vién véi1 gido vién, gitta hoc vién véi
nhau... Khi moi nguoi dugc trao ddi véi
gi4o vién va ban bé trong 16p, ho c6 thé

tiép thu nhiéu thong tin hon tir cic ngudn
khac nhau. Mit khac, két qua dao tao
cling dugc ty dong hoa va dugc thong
bao nhanh chéng, chinh xéc, khach quan.

5) Rat ngan thoi gian dao tao. Hoc
vién tan dung dugc moi thoi gian ranh
rdi, giam thiéu thoi gian roi khoi van
phong hoac gia dinh. Co s¢ dao tao ciling
dé dang kiém soat thoi gian thyc hién
khoa hoc.

6) Chi phi cho vi¢c hoc tap dugc giam
thiéu: chi phi cho ngudi hoc, chi phi cho
t6 chie va quan li dao tao. Noi dung khoa
hoc ¢6 thé sir dung lai duogc véi cac hoc
vién khac nhau. Cit giam dugc chi phi in
an, xuat ban va phan phdi tai liéu, luong
cua gido vién, chi phi thué phong hoc, chi
phi di lai, an ¢ cho hoc vién. Tiét kiém
duoc mot khoan tién 1on do giam dugc
chi phi di lai. Theo mot s6 théng ké :
thong thuong mdt hoc vién phai tra cho
mot khoéa hoc khoang 5 triéu déng, thi
d6i v6i mot khoa hoc tryc tuyén chi phi
chi vao khoang 500.000 dong, nghia 1a
chi 1/10.

7) Online Lerning 12 mgt m6 hinh day
hoc c6 hiéu qua cao: Hoc truc tuyén giup
hoc vién va cac cong ti c6 hoc vién
khong chi tiét kiém chi phi ma con dap
g dung v6i nhu cau ciia minh. Ti 1€ hoc
vién hoan thanh khoéa hoc cao hon. Véi
co so dao tao: dé dang tao cac khoa hoc
tr cac tai nguyén cé trudce, thu dugce loi
nhuan nhanh hon tir cdc san phdm mdi,
khéa hoc dugc cdp nhat va trién khai
nhanh chéng, lién tuc & nhiéu noi...
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5.  Kétluan

Pao tao tryc tuyén (E-learning) ra
doi dd danh dau budc ngodt méi trong
viéc 4p dung cong ngh¢ thong tin va
truyén thong vao linh vuc gido duc va
dao tao. Day la phuong phap dao tao tién

tién, toan dién, co kha ning két ndi va
chia sé tri thirc rat hiéu qua. E-learning
dang tro thanh xu thé tat yéu va thu hat
duogc sy quan tdm dac biét cua cac nudc
trén thé gioi.

TAI LIEU THAM KHAO
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