Tap chi KHOA HOC DHSP TPHCM Nguyén Thi Nhw Quynh

NHAN THU'C CUA KHACH HANG
VE THU'C PHAM PONG LANH O MOT SO SIEU THI
TAI THANH PHO HO CHI MINH

NGUYEN THI NHU QUYNH’

TOM TAT
Hanh vi tiéu dimg ciia khdch hang chiu dnh huéng béi nhiéu yéu t6 tam Ii, trong dé
c6 nhdn thike. Bai viét gici thiéu nhitng théng tin vé nhdn thike ciia khdch hang doi véi thuc
phdm déng lanh & mot s6 siéu thi tai Thanh pho Ho Chi Minh. Két qud nghién ciru phdc
hoa budéc dau hinh anh khach hang muc tiéu cua thyc phd7m dong lanh o mot 6 siéu thi tai
Thanh phé Hé Chi Minbh.
Tir khoa: hanh vi ti€u dung, nhan thire, thuc phém dong lanh, khach hang muyc tiéu.
ABSTRACT
Consumer motivation about frozen food
at some Ho Chi Minh City’s supermarket
Consumer behavior is mostly influenced by many psychological factors, including
perception. The article is about consumer perception about frozen food at some Ho Chi
Minh City’s supermarket. The findings initially make a sketch of target consumer image of

frozen food at some Ho Chi Minh City’s supermarket.
Keywords: consumer behavior, perception, frozen food, target consumer.

1. Ditvan dé

Khi cudc séng ban ron thu hep thoi
gian danh cho cong viéc ndi trg, thi thuc
pham dong lanh dugc xem 1a mot giai
phap tién ich va tiét kiém thoi gian. Nhu
cau cua thi truong ndi dia tding nhanh tao
thém mot co hoi thuan 191 cho cac doanh
nghiép san xuat va kinh doanh mit hang
dong lanh Viét Nam. Tuy nhién, mot
thach thirc 16n dat ra 1a c6 nhiéu cac
thwong hiéu, nhian hang san xuat va kinh
doanh mit hang dong lanh ndi tiéng cua
ngodi nudc xudt hién trén thi truong.
Khong nhimng thé, thach thirc dy co thé
trd thanh nguy co néu nhu cac doanh nghiép

"ThS, Trwdng Dai hoc Sw pham TPHCM

ndi dia khong chudn bi tim thé canh
tranh.

Déi voi cac cong ti von 100% nudce
ngoai hay cac cong ti lién doanh vé& mat
hang dong lanh tai Viét Nam, vi¢c xay
dung va duy tri hinh 4nh thuong hi¢u
duge uy quyén cho cac cong ti nghién
ctru thi truong chuyén nghiép dam trach.
Con cac doanh nghiép trong nudc, viéc
dau tu cho thuong hiéu doi hoi sy ton
kém vé tién bac, thoi gian va cong sirc
ma khong phai cong ti ndo ciing co thé
dap tng dugc. Do d6, viéc tim hiéu va
cung cap mot so thong tin vé nhan thirc
cia khach hang dbi véi mat hang dong
lanh & céc siéu thi tai Thanh phé HO Chi
Minh (TPHCM) cho céc doanh nghiép
Viét Nam dé tao diéu kién thuan loi cho
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ho trong viéc thiét ké, xay dung cac chién
dich marketing lam tang sirc manh canh
tranh ngay trén thi truong san nha la viéc
1am rat can thiét.
2.  Khach hang muc tiéu cia mat
hang dong lanh
Chung toi tién hanh khao st & mot

sb siéu thi tai TPHCM nhu Co.op Mart,
Big C, Maximart, Metro, Lotte Mart tir
thang 5-2011 dén thang 11-2011... Khach
thé 1a nhimg nguoi tiéu ding tir 18 tudi
tro 1én, d6 chinh 1a nhitng nguoi quyét
dinh trong viéc mua sdm cac mit hang
thuc pham cho gia dinh. Mdi ngudi tiéu
dung dugc yéu cau lya chon mot mire do
doéng ¥ va khong dong v véi 35 ¥ kién
danh gia khac nhau vé miat hang dong
lanh. Mdi dénh gid c¢6 5 loai phin Ung
khac nhau, tir hoan toan ddng ¥ t6i hoan
toan phan d6i (5. Hoan toan dong y; 4.
Péng y; 3. Binh thuong; 2. Phan d6i; 1.
Hoan toan phan d6i). Dua vao diém trung
binh cong, ching toi xép hang thir bac
cac danh gia va quy dinh cac muc danh
gia nhu sau:

- Trung binh cong tir 4,50 dén 5,0:
Murc cao

- Trung binh cdng tur 3,50 dén 4,49:
Muc kha cao

- Trung binh cong tir 2,50 dén 3,49:
Mrc trung binh

- Trung binh cong dudi 2,49: Muc
kém.

Theo két qua nghién ctu véi 172
khach hang & cac siéu thi tai TPHCM,
phan 16n nhimg ngudi mua sim thuc
pham cho gia dinh 13 phy ni va c6 trinh
d6 hoc van tir trung hoc phd thong tre
lén. Két qua nay phu hop voi truyén
thong gia dinh nguoi Viét, du 1a cudc
song hién dai dang timg budc lam mo di
ranh giéi phan chia trdch nhiém cua
ngudi vo va ngudi chong trong cong viée
ndi trg. Nhirng khach hang dugc khao sat
& trén hau hét dang ¢ do tudi tré va nira
dau tudi trung nién. Khach hang cé thu
nhdp trung binh (4,5 — 15 triéu
dong/thang) chiém wu thé. Pay 1a co so
gitp doanh nghiép x4c dinh phan khuc
thi truong phu hop va c6 nhing chién
lugc quang céo nhim trang vao ddi
tuong.

3. Nhin thirc ciia khdch hang vé mdt
hang dong lanh 6 mét sé siéu thi tai
TPHCM

3.1. Nhdn thirc vé cic dic tinh bén
ngoai san pham (xem bdng 1)

Bing 1. Cdc ddc tinh bén ngodi san pham

STT Y kién TB | BLTC | | ™
bac
1 T6i chon mua nhitng mat hang co kiéu dang bao bi
A1k R 3,06 1,00 5
duogc thiét ké dep, mau sac bat mat
2 To1 chon cac mdt hang dong lanh dugc dong goi
< A , \ 3,44 | 0,81 3
ngay ngan, khong dinh vao nhau
3 T6i cho rang mat hang déng lanh sau khi ché bién
X ga 1aaa oy a1 L 2 3,50 | 0,81 2
van dam bao do gion, do dai cia san pham
4 | T6i thuong so sanh thanh phan dinh dudng va khéi | 3,55 | 0,83 1
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xuat khac nhau khi mua

lugng cac nhan hang dong lanh cua cdc nha san

cua san pham.

5 T6i s€ khong mua san pham néu khong nhin dugc
thong tin rd rang v€ ngay san xuat va han su dung

3,43 1,31 4

Bang 1 cho thiy cac dic tinh bén
ngodi san pham lién quan téi kiéu dang
bao bi duge thiét ké dep, mau sdc bat mat
chi dugc danh gid & muc trung binh va c6
thir bac thap nhat (thir bac 5). Panh gia
nay la hoan toan phu hop véi cac tiéu chi
khi lga chon bao bi danh cho mat hang
thuc pham déng lanh. Tuy nhién, cach
dong g6 bao bi hang dong lanh ngay
ngan, khong dinh vao nhau khéng duoc
khach hang danh gid cao (& muc trung
binh va c6 thtr bac 3) du day la tiéu chi
quan trong khi lya chon thyuc phém dong
lanh. Théng tin rd rang vé ngdy san xuat
va han st dung trén bao bi ciing chi dugc
khach hang danh gia & muc trung binh
(thir bac 4). Pay 1a diém dang quan tam
vi ching thé hién sy an toan cua thuc
pham bén trong. Cuing 14 nhiing thong tin
bén ngoai san pham, nhung thanh phan
dinh dudng va khdi luong lai dugc khach
hang danh gi4 cao hon han (mirc kha cao
va thur bac 1). Diéu nay thé hién su quan
tam dén chat lugng san pham va mot

phan 1a gia ca san pham. Khach hang cho
rang d6 gion, do dai cia san pham van
dam bao sau khi ché bién & muc kha cao
(thtr bac 2). Thyc trang nay thé hién su
mau thuin trong nhan thirc ctia khach
hang vé thuc pham déng lanh. Ho quan
tam dén chat luong thuc pham déng lanh
nhung nhiing dac tinh bén ngoai san
pham dé nhan biét san pham 4y chét
luong hay kém chét lugng thi chua duoc
nhan thire day du.
3.2. Nhgn thirc vé chit lwong sin
pham

Chat luong ludn 1a yéu t6 duoc
quan tdm hang dau ddéi véi bat ki san
pham nao. Nhitng thong tin hii hung vé
hang dong lanh théi, hang dong lanh ngd
doc, hang dong lanh ban... qua bao dai,
internet da gdy anh huéng khong nho dén
nhan thirc ctia khach hang vé chat luong
mat hang dong lanh. Két qua thong ké
cho thdy khach hang khong danh gia cao
chat luong thuc phdm dong lanh (xem
bang 2).

Bing 2. Chat lwong mdt hang dong lanh

Stt Y kién TB | BLTC | ¥
bac
Mit hang dong lanh van giit nguyén chat luong
1 ban dau vi qua quy trinh san xuét hién dai va | 3,45 0,93 1
1am lanh trén day chuyén vé trung
) TheoA t01.,A mat hang; dong lal’lh ~turcn ngon vi 3.40 0.89 )
nguyén li¢u dugc tuyén chon ki ludng
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Bang 2 cho thay khach hang khong
cho rang mit hang dong lanh van giir
nguyén chat luong ban diu véi danh gia
& muc trung binh. Mot yéu té khac c6
quan hé chat ché dén chat lugng san
pham d6 1a sy twoi ngon. Khi cac khach
hang c6 tam li 12 “khéng dung hét méi
dem di dong lanh” thi d& khién nguoi ta

lién tuong dén hang thira, hang é. Thé
nén, mat hang dong lanh tuoi ngon vi
nguyén liéu dugc tuyén chon ki ludng
cling chi dugc khach hang danh gia ¢
muc trung binh.

3.3. Nhdn thirc vé vé sinh an toan thuc
phéam déi véi mat hang dong lanh (xem
bang 3)

Bing 3. Vé sinh an toan thuc pham doi véi mat hang déng lanh

STT Y kién

TB PLTC | Thw bac

truong

Mit hang dong lanh dugc kiém tra chit ché
boi cac co quan y té va dugce cap giay phép ve
v€ sinh an toan thuc pham moi dua ra thi

3,81 0,90 1

Mat hang dong lanh dugc bao quan lién tuc va
2 | can than trong moi truong dong lanh tir khi 3,44 0,85 2
xuat xuong dén khi ban ra thi truong

quan

Mit hang dong lanh khong st dung chét bao

3,12 1,01 3

Bang 3 cho thdy khach hang danh
gia kha cao ddi véi viee duoc kiém tra
bdi co quan y t& va cip gidy phép vé vé
sinh an toan thyc phim cta mit hang
dong lanh trudc khi dua ra thi truong,
song khach hang khong may dong ¥ véi y
kién cho rang chung dugc bao quan lién
tuc va can than trong mdi trudng dong
lanh tir khi xuat xuong dén khi ban ra thi
truong (thr bac 2). Pay c6 18 1a van dé

ma cac nha phan phéi, dac biét la cac siéu
thi, can quan tdm va dau tu. Chét bao
quan trong thoi gian gan diy ciing gy
khong it hoang mang, lo lang cho ngudi
tiecu dung. Khach hang duogc khdo sat
danh gia muc trung binh (th bac 3) vé
“mat hang dong lanh khong sir dung chat
bao quan”.

3.4. Nhgn thive vé cich siv dung mdt
hang dong lanh (xem bang 4)

Bdng 4. Cach sw dung mat hang dong lanh

STT Y kién

Thu

TB DLTC A
bac

Pé nguyén cuc d4 c6 thuc pham o trong va nau & nhiét do
cao cho nhanh la cach sir dung mat hang dong lanh sai quy | 3,66 0,96 2
cach, vi 1am mat chat dinh dudng ciia san pham

giam di chat lugng, mui vi

Theo t61, ra dong truc ti€p trong nudc s€ lam san pham

3,51 0,82 3

Trude khi nau, t6i thuong rd dong ty nhién (dé da trong | 3,70 0,82 1
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thuc phém tan tur tor & nhiét d¢ binh thuong)

vi ba ma khong can ra dong

D6i v6i san pham dong lanh, co thé nau tryc tiép trong 10

3,34 1,03 4

ra dong nhanh hon

C6 thé dung quat thoi truc tiép vao san pham dong lanh dé

3,09 0,87 5

Sau khi rd dong, néu st dung khong hét san pham thi bo di,
khong nén cét véao ta lanh dé sir dung tiép

3,08 1,05 6

Bang 4 cho thdy khach hang danh
gia & muc khéa cao (thtr bac 1) cach ra
dong tu nhién (dé d4 trong thuc pham tan
tr tr ¢ nhi¢t do binh thuong). Pay la
cach ra dong ding va khong anh hudng
dén chét luong san pham. Cach st dung
san pham sai nhu “dé nguyén cuc da c6
thuc phdm bén trong va nau & nhiét do
cao” dugc khach hang danh gié 1a sai quy
cach & muc kha cao (thir bac 2). “Ra
dong tryc tiép trong nudc s& lam giam
chat luong, mui vi” san pham ciing 1a
mot cach sir dung sai vé1 muc danh gia
khé cao (thtr bac 3). Tuy nhién, mdt thuc
té ddng budn khéc tir cudc khao sat nay la
mot s cach su dung thuc phém dong
lanh dung lai dugc khach hang danh gia &
muc trung binh va dung ¢ nhiing thir bac
cubi cung (thtr bac 4, 5, 6). Pay la mot
thach thirc cho thdy can nhanh chong day
manh viéc cung cdp céc kién thirc vé sir
dung thyc pham dong lanh dung cach cho
nguoi tieu dung Viét Nam.

Nhu vay, khi khao sat nhan thuc
clia nguoi tiéu dung vé thuc pham dong
lanh & mot s6 siéu thi tai TPHCM vdi cac
biéu hién nhu: nhan thic vé céc dic tinh
bén ngoai san pham, vé chat luong san
phém, v¢€ sinh an toan thuc phém va cach
sir dung, két qua cho thdy: Cac dic tinh
thé hién trén bao bi nhu mau sic ndi bat,
cach dong goi ngay ngin, thong tin vé

ngdy san xuat va han s dung rd rang...
khong duoc danh gia cao, du trén thyc té,
thong qua viéc quan sat bao bi san pham,
c6 thé tranh duoc rui ro chon phai hang
kém chét lugng. Khach hang con chua tin
tuong vao chat luong cling nhu su twoi
ngon cia thuc phim déng lanh. Tuy
nhién, hg danh gia cao sy an toan cua mat
hang nay. Bén canh nhitng khach hang da
c¢6 cach bao quan va sir dung thyc pham
dong lanh dung, thi con khong it khach
hang thé hién sy thiéu hiéu biét va it kinh
nghiém. Bido quan va sir dung khong
dung quy cach s& lam giam chat luong,
mui vi cia san phdm va nghiém trong
hon 1a c6 thé 1lam cho chung tro thanh
mdi truong vi khuan doc hai. Nhimng nha
san xuat va kinh doanh mit hang dong
lanh phai dic biét chu ¥ dén van dé nay
dé c6 nhirg hudéng dan tiéu dung cy thé.
4. Kétluan

Tom lai, tir két qua nghién ciu
nhan thirc cua khach hang d6i véi thuc
pham déng lanh & mot sb siéu thi tai
TPHCM, cac doanh nghi¢p Viét Nam can
¢6 cac chién lugc marketing phu hop
nham ning cao hon nita nhan thirc cia
khach hang vé chét luong, cach bao quan,
cach van chuyén, cach lua chon thuc
pham déng lanh.

Ban than nguoi ti€éu dung nén tim
hiéu théng tin nhiéu hon vé thuc pham
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dong lanh, nhu: cac dic tinh san pham, khach hang giam thiéu rui ro hang kém
cach bao quan, van chuyén, su dung, ché  chét luong, hang gid, hang nhai, hang hét
bién... Nhan thtrc diing va day du s& gitp ~ han. ..

TAI LIEU THAM KHAO
Mai Nghia Hiép (1998), Tdm Ii hoc tiéu ding, Nxb Chinh tri Quc gia, Ha Noi.
Nguyén Xuan Lan, Pham Thi Lan Huong, Puong Thi Lién Ha (2011), Hanh vi
nguoi tieu dung, Nxb Tai chinh, Ha Noi.
Philip Kotler (2001), Qudn tri marketing, Nxb Théng ké, Ha Noi.
Vi Huy Thong (chu bién) (2010), Gido trinh hanh vi nguoi tiéu dung, Nxb Pai hoc
Kinh té Qudc dan, Ha Noi.
Dichter Ernst (1964), Handbook of Consummer Motivation, McGraw — Hill, New
York, USA.
Donald K. Tressler Clifford F. Evers (1947), The Freezing Preservation of Foods,
The Avi publishing company, New York, USA, pp. 213-217.
Philip Kotler (2002), Marketing Management, Millenium Edition-tenth edition,
Pearson Custom Publishing, New Jersey, USA, pp.88.
Wallace B. Van Arsdel, Michael Joseph Copley, Robert L. Olson (1969), Quality
and Stability of Frozen Foods: Time-Temperature Tolerance and its Significance,
New York. pp. 67-69.

(Ngay Toa soan nhan duoc bai:14-5-2012; ngay phén bién danh gia: 25-6-2012;
ngay chap nhan dang: 08-8-2012)

140


http://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Wallace+B.+Van+Arsdel%22
http://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Robert+L.+Olson%22

