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NHU CAU THONG TIN CUA CAN BQ QUAN Li
TAI TRUONG PAI HQC SU PHAM TP HO CHi MINH

LE QUYNH CHI’, LE VAN HIEU™

TOM TAT

Bai bdo ndy nghién ciru nhitng nhdn té anh hiedng dén nhu cau tin, thong qua viéc
khdo sat, phén tich, so sanh va ddnh gié nhu cau théng tin cia can bé qudn i tai Truong
Pai hoc Sw pham Thanh phé Hé Chi Minh (PHSP TPHCM) ¢ cdc khia canh sau: nhu cdu
vé logi hinh tdi liéu, ndi dung théng tin, mire do dép iing théng tin, cdc hinh thirc khai thac
va phuc vu théng tin... Trén co s¢ do, tdc gia dé xudt mét sé giai phdp néng cao kha ning
phuc vu nhu cau thong tin cho can bg quadn Ii ciia Truong.

Tir khéa: nhu cau thong tin, can bd quan li, Truong Pai hoc Su pham Thanh phé Hb
Chi Minh.

ABSTRACT
Needs of information by managers in Ho Chi Minh City University of Education

This article is about the factors affecting the information needs through a survey on
the needs of information by managers in HCMC University of Education. The findings
show the following factors: types of document, content of information, level of information
compliance, the ways of exploiting and providing services, etc. On this basis, the author
proposes some solutions to improve service quality of information needs for managers in

HCMC University of Education.

Keywords: needs of information, managers, Ho Chi Minh City University of

Education.

1. Dt van dé

Chung ta dang song trong thoi dai
cta kinh té tri thirc, thoi dai mang va siéu
mang. Sy phat trién manh mé& cua khoa
hoc ki thuat trong xu thé toan ciu héa va
hoi nhap qudc té khién thong tin ngay
cang tro nén dac biét quan trong va anh
huong sau sdc toi moi hoat dong cua con
nguoi, dac bi¢t l1a trong cong tac quan li
va diéu hanh.

Péi voi truong dai hoc, nhu cau
thong tin khong chi 1a yéu t6 dinh huéng

) ThS, Trwong Dai hoc Sw pham TPHCM
" ThS, Trwdng Dai hoc Sw pham TPHCM
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ma con thiic day cac hoat dong nghién ctru,
dao tao va cac hoat dong khac ctia nha
truong, bao gém hoat dong thu vién.
Nghién ciru nhu cau thong tin 1a co sg, 1a
mot trong nhitng nhiém vy quan trong
hang dau ctua mdi thu vién dé nang cao
chét lugng phuc vu.

Tai Truong DHSP TPHCM, viéc
dinh huéng va phat trién ngudn luyc thong
tin thu vién phu thudc chii yéu vao cac
dbi tuwong quan li, ldnh dao cua Nha
truong nhu: Ban Giam hi¢éu, Trudng
(Pho) cac Khoa, Phong (Ban), Truong
(Ph6) BO mon.
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2.  Nhu cau thong tin cia cian bd
quan li tai Trweong PHSP TPHCM
2.1. Nhitng nhin t6 dnh hwong dén
nhu cdu tin

Hoat dong khai thac thong tin trudc
hét 1a hoat dong ca nhan va chiu anh
hudéng boi nhitng dac tinh riéng cua ca
nhin d6 — chi thé nhu cdu tin. Viée
nghién ctru nhu cau tin bao gid ciing kho
khan phirc tap vi nhu ciu ngudi ding tin
tang 1én theo thoi gian va luén bién dong
do chiu anh hudng cia cac nhin t6 vin
hoa, xa hoi, Itra tudi, nghé nghiép, hoan
canh kinh té, 16i séng, tam li, sirc khoe...

Trong sb cac nhan td néu trén, nghé
nghiép c6 anh huong 1én dén nhu cau
ngudi dung tin & goc d6 quan trong nhat,
d6 1a noi dung thong tin. Bén canh do,
thoi quen, so thich khai thac thong tin c6
anh huong khong nhé dén qua trinh hinh
thanh nhu cau tin. Nghién ciu ngudi
dung tin ciing chinh 1a nghién ctru mdi
quan hé qua lai gita “cau” va “cung”
trong hoat dong thong tin - thu vién,
nghién ctru cac mirc do théa man va cac

nhan té anh hudng dén nhu cau tin.

V61 nguoi dung tin 1a nha quan li,
nhitng nhan t6 anh hudng téi sy phat
trién nhu cau tin thuong theo hudéng tich
cuc (co loi cho ban than va cong dong).
Tuy nhién, ho van can c6 sy hd tro tir
nhiéu phia, trong d6 c6 vai trd cia thu
vién trong viéc chon loc, xtr 1i va cung
cap thong tin.

2.2. Két qua khdo sdt nhu ciu théng
tin cua can by qudn li

Theo két qua khao sat tir dé tai
nghién ctu khoa hoc “Nghién cuu nhu
cau tin cua cdan bo quan li tagi Truong Dgi
hoc S pham TPHCM [4], trong tong s6
phiéu phat ra 1a 110 phiéu, c6 78 can bod
quan li d3 tra 16i (chiém 70,91%) vé cac
ndi dung sau:

2.2.1. Loai hinh tai liéu

Tuy thudc vao diéu kién ca nhan va
nhu cau vé thong tin ma cac ddi tugng co
nhu cau v¢ loai hinh tai liéu khéc nhau.
Viéc lua chon loai hinh tai li€u duoc
thong ké ¢ bang 1:

Bing 1. Nhu cdu vé logi hinh tai liéu

STT Loai hinh tai liéu S6 ngwoi lwa chon | Tilé %
1 Sach 75 96,15
2 | Tap chi 69 88,46
3 Luan van, luan an 20 32,05
4 Tai liéu nghe nhin 29 37,17
5 Co s& dir liéu online 51 65,38
6 Cong trinh nghién ctru khoa hoc 53 67,94
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Bang 1 cho thiy sach dugc nhiéu
nguoi lya chon nhét trong cac loai hinh
tai liéu ciia thu vién (75/78 ngudi, chiém
96,15%). Diéu nay ciing phu hop véi
thuc té tai thu vién, vi hién nay nguén tai
lidu duoc bo sung vao thu vién cha yéu 1a
sach.

Tap chi 14 lwa chon tiép theo cua
can b quan li tai Truong PHSP TPHCM
(69/78 ngudi, chiém 88,46%). Thu vién
dang luu tr&r hon 200 tén tap chi chuyén
nganh phuc vu cho cac linh vuc dao tao
cua Truong. Theo quan sat tai phong bao
— tap chi cua thu vién, lugt can bo, giang
vién, hoc vién va sinh vién nam cudi st
dung dang tai liéu nay kha cao.

S6 luwong cong trinh nghién ciu
khoa hoc dang luu tri¥ tai thu vién 1a 560
tai liéu, sd nguoi lya chon dang tai li¢u
nay ciing kha cao (53/78 ngudi, chiém
67,94%).

Co so dir licu online cling 1a lua
chon kha phé bién cua can bd quan i tai
Truong PHSP TPHCM. Piéu d6 cho
thdy cung v&i su phat trién cua khoa hoc

ki thuat va cong nghé, nhu cau vé loai
hinh tai liéu cua nguoi dung tin cling thay
d6i dé thu nhan nhanh chéng thong tin va
kién thic. Pay 1a chidu huéng thay doi
tich cuc, phtt hop v6i xu hudng phat trién
cua xa hoi.

So véi céc loai tai liéu nhu séach, tap
chi, co s& dir li€u online thi tai li¢u nghe
nhin va luan van, luan an it duoc lua
chon hon (29/78 ngudi, chiém 37,17% va
20/78 ngudi, chiém 25,64%).

2.2.2. Murc do dap vng thong tin

Trong s6 78 ngudi tham gia tra 10
tir phiéu khao sat, c6 dén 77 nguoi ngoai
cong tac quan li va giang day, con tham
gia cong tac nghién ctru khoa hoc. S6
ngudi tham gia nghién ctru khoa hoc cap
Truong 14 cao nhat (49/77 nguoi, chiém
62,82%), cap BoO 1a 25 nguoi (32,05%),
cap Nha nudc 3 nguoi (3,84%). Trong s6
77 nguoi tham gia nghién ctu khoa hoc,
c6 dén 23 ngudi tham gia & 2 cap d6 khac
nhau (29,48%). Két qua khao sat muirc do
dap tng nhu cau thong tin dugc trinh bay
O bang 2:

Bing 2. Mirc d¢ dép irng nhu cau tin

STT Mirc d§ dap vng nhu céu tin S6 nguoi lwa chon | Tilé %
1 0-25% 30 38,46
2 26 - 50% 28 35,89
3 51-75% 19 24,35
4 76 - 100% 2 2,56
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Sb liéu ¢ bang 2 cho thdy mirc do
cung tng nhu cau thong tin cho cac ddi
tuong nady cua thu vién con rat han ché.
Viéc théa min nhu cau thong tin & muc
dd cao (76-100%) chiém ti 1& rat it
(2,56%). Trong khi do, mic d0 & muc
thap (0-25%) twong dbi cao (38,46%).

Do vay, trong thoi gian téi, thu vién
can ting cudng ngudn tai lidu, nham ting
budc théa man nhu ciu thong tin cho cac
dbi tuong nay.

2.2.3. Cac hinh thirc khai thac thong tin

* Noi tiép can tai ligu

Pbi v6i can bo 1am cong tac quan
Ii, viéc tiép nhan va xu 1i thong tin nhanh
choéng, kip thoi s€ dem lai hi€u qua cao
cho qua trinh giai quyét cong viéc. Hién
nay, ngoai thu vién truong, can bd quan li
tai Truong PHSP TPHCM tiép cén thong
tin qua nhiéu dia chi va kénh thong tin
khac nhau. Két qua khao sat viéc cac ddi
tugng chon noi tim kiém tai liéu thé hién
¢ bang 3:

Bing 3. Noi tim kiém tai liéu

STT Noi tim Kiém tai liéu S6 nguoilya chon | Tilé %
1 | Thu vién 44 56,41
2 Tim mua not hiéu sach 62 79,48
3 Tim trén mang internet 70 89,74
4 | Hoi ban bé, ddng nghiép 43 55,12
5 | Noi khac 25 32,05

Bang 3 cho thdy viéc tim kiém
nguon tai liéu trén mang internet dugc
nhiéu nguoi lya chon nhét (70/78 ngudi,
chiém 89,74%), ké dén la tim mua noi
hiéu sach (62/78 ngudi, chiém 79,48%).
Viéc hoi ban be, déng nghi¢p cling co su
lwa chon kha cao (43/78 ngudi, chiém
55,12%)

S6 nguoi dén véi thu vién khi can
tim tai liéu chi c6 44/78 nguoi, chiém
56,41%. Qua trao doi, mot s6 nguyén
nhan can bd quan 1i it dén thu vién khi
can tai liéu la:

- Mtic d6 dép ung tai li¢u thu vién
con han ché

- Vi tri thu vién chua thuan tién cho
viée di lai
- Nguén tai liéu chua du manh,
chuyén sau
- Khéng c6 thoi gian dén thu vién,
V.V.
* Cac hinh thirc phuc vu thong tin
Khi dugc hoi vé cac hinh thirc phuc
vu thong tin, hinh thirc duoc nhiéu nguoi
lua chon nhét 1a “guri danh muc tai liéu
mdéi dén van phong lam viéc cua can bo”
(72/78 ngudi, chiém 92,30%). Pay 1a mot
dang thong tin gitp cho can by, giang
vién va sinh vién dinh hudng trong viéc
tiép can vo1 chinh van cua tai liéu.
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Hinh thirc “cho muwon tdi liéu vé nha”’
¢6 70/78 nguoi lya chon (chiém 89,74%).
Hinh thte ndy phu hop véi dbi tuong ban
doc 1a can bd 1anh dao, giang vién vi ho cé
thé chu dong, tan dung dugc thoi gian dé
nghién ctru tai lidu.

Hinh thitc “gidi thiéu danh muc tai
liéu cua cac nha xudt ban, nha phat hanh”
cling chiém ti 1& khac cao (68/78 nguoi,
chiém 87,14%). Hinh thicc “mang tai liéu
dén khoa, phong, ban” rat it nguoi lya
chon (30/78 nguoi, chiém 38,46%).

2.2.4. Bdnh gid vé mirc do can thiét phat
trién cdc dich vu cung cdp théng tin

Pé dap ung nhu cau tin ngdy cang
cao cho cac d6i twong, can phai cé nhiing
dich vu cung cép thong tin véi nhitng uu
diém: nhanh chong, chinh xac, thong tin
phong phu va da dang. Do d6, viéc danh
gia vé mirc do can thiét phat trién cac
dich vu cung cip thong tin 1a rat can
thiét, nhat 1a ¢ thoi ki cong nghé thong
tin phat trién nhu hién nay. P6i tuong tim
kiém thong tin [udn co nhiéu su lya chon.
Céc y kién danh gia vé muc do can thiét
phat trién cac dich vu cung cap thong tin
duoc thong ké & bang 4:

Bing 4. Mirc d¢ can thiét phat trién cdc dich vu cung cdp théng tin

. Y kién dé xuit
STT Dich vu A, A X A X N X X
Rat can thiét Can thiet Khong can thiét

n . 46/78 nguoi, 32/78 nguoi, Y

1 Muon lién thu vién i 16 58.97% 16 41,03% Khong y kién
o 43/78 nguoi, 35/78 nguoi, 2/78 nguoi,
2 |Trachutin ti165513% | tilg44,87% i 18 2,56%
e oA g 32/78 nguoi, 41/78 nguoi, 5/78 nguoi,
3 Khatthdcwilicudien s 40 0305 | ti 16 52,56% ti 16 6,41%

b GEh g chodb i, dy an | HOTENEWOL | 0TSmO

VA ti1661,54% | til¢ 38,46% gy
nghién ctru cua Truong

5 Phé bién thong tin chon | 32/78 ngudi, 41/78 nguoti, 5/78 nguoi,
loc ti 1€ 41,03% ti 1€ 52,56% ti 1€ 6,41%
6 Hb tro hoc tap va nghién | 43/78 nguoi, 35/78 nguoi, 2/78 nguoi,
cliru qua mang ti 1€ 55,13% ti 1€ 44,87% ti 1€ 2,56%

7 Tu van, khai thac thong | 31/78 nguoi, 37/78 nguoi, 10/78 nguoi,
tin ti 1€ 39,74% ti 1€ 47,43% ti 16 12,82%
2 Cung cép thong tin phuc | 30/78 nguoi, 42/78 nguoi, 6/78 nguoi,
vu lanh dao ti 1€ 38,46% ti 1€ 53,85% ti 1€ 7,69%
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Bang 4 cho thay hinh thirc phuc vu
tai litu duoc str dung nhiéu nhét van la
cac loai dich vy cung cép tai liéu géc nhu
muon tai lidu vé nha, sao chup tai liéu va
in. Céac hinh thirc phuc vu nay dap tUng
nhu ciu thong tin ciia ngudi st dung véi
mirc d6 twong ddi cao. Tuy nhién, két qua
khao sat ciing noi 1én rang viéc mo rong
va phat trién cac hinh thirc phuc vu théng
tin nhu trén 14 rat can thiét.

3. Mot s6 y kién dé xuat ning cao
hiéu qua phuc vu nhu ciu théng tin
cia can by quan li tai Trweong PHSP
TPHCM

3.1. Tang cwong va ndng cao chit
lwong nguon lwc thong tin

Hi¢u qua cua hoat dong thong tin —
thu vién trude hét phu thudc vao chét
luong va sy day du, da dang cta ngudn
lgc thong tin. Pé dat dugc diéu nay,
nhiém vu dau tién cua thu vién 1a phai
biét chon loc thong tin c6 gia tri, phii hop
dé bo sung, sau d6 to chirc thong tin theo
nhiéu cach khac nhau tiiy theo muc dich
khai thac ngudn luc thong tin dé c6 thé
phuc vu hi¢u qua nhat.

Qua két qua khao sat, trao d6i véi
nhom can b, giang vién lam cong tac
quan li tai Truong, thu vién can thuc hién
mot s6 cong viée trong thoi gian t6i nhu
sau:

- Khao sat nhu cau tin cia nguoi
dung tin theo tirng chuyén nganh dao tao
trong trudng dé kip thoi xac dinh nhu cu
tin trudéc mat cling nhu lau dai cua ho.
Két qua khao sat s& gitp cho cong tac bd
sung tai liéu cua thu vién dugc thuc hién
kip thoi, day du, dap tmg duoc nhu ciu
khai thac thong tin cua nguoi dung tin.

- Chu trong viéc xay dung ngudn luc
thong tin dién tir, dac biét 1a cac co s¢ dir
liéu toan van vé cac nganh dao tao,
hudng nghién clru ma cén bo, gidng vién
trong trudng c6 nhu cau khai thac nhiéu
thong qua viéc s6 hoa chon loc mot bd
phan tai li¢u trong thu vién va thu thap
thong tin trén internet.

- Can phdi hop véi cac don vi dé
sang loc, lya chon nhiing tai liéu phu
hop, c6 gia tri dé tiét kiém ngudn kinh
phi. Cha trong hon nita trong viéc thiét
1ap co ché hop tac véi cac Khoa, Phong
(Ban), Vién,... dé chu dong thu thap
nguén tai liéu xam nhu: luan van, luan
an, bao cao khoa hoc, ki yéu hoi nghi,
V.V.

- Cén chu dong va nhay bén hon, am
hiéu hon vé céc nganh, linh vuc dao tao
ctia Truong, co kha ning hop tac tot véi
cac don vi trong va ngoai Truong dé thuc
hién t6t cong tac thu thap tai lidu.

- Xay dung ké hoach uu tién bd sung
nguén tai liéu hat nhan c6 ndi dung vé
cac chuyén nganh khoa hoc thudc ma sb
dao tao cua Truong va cac mon hoc, cac
khoa hoc co ban ¢6 lién quan.

3.2. Pa dang héa cdc sin phim théng
tin

Pa dang hoéa san pham thong tin
dugc hiéu theo nghia ting vé s6 lugng,
loai hinh, nang cao chét luong hodc tao
1ap méi cac san pham thong tin.

Trong qua trinh khao sat, diéu tra,
nhom nghién ctru da nhan dugc nhiing y
kién vé cac dang tai li€u thu vién can suu
tam va phat trién nhu:

- Hinh anh, phim tu liéu khoa hoc
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- Sé litu théng ké, bao céo cua cac to
chtrc trong nude va qudc té

- Tu lidu vé cac budi hdi thao

- Tai lidu vé cac chuong trinh, tiét
hoc mau.

Trong bdi canh Truong dang
chuyén d6i hinh thirc dao tao, tir ddo tao
theo nién ché sang dao tao theo tin chi,
viéc cung cép day du veé tai lidu cho cac
doi tugng ban doc ndi chung va can bo
quéan li cac cap trong Truong noi riéng 1a
viéc 1am can thuc hién thuong xuyén. Vi
vay, trong thoi gian tdi, thu vién can ting
cuong cac san pham thong tin theo dang
thu myc chuyén dé, huéng bam sat theo
chuong trinh dao tao, nganh hoc, mon
hoc nhu:

- Thu muc tai liéu vé& cac chuyén
nganh dao tao cua truong

- Thu muc phuc vu thong tin cho cac
dé tai nghién ctru khoa hoc, héi thao khoa
hoc

- Thu muc cac luan van - luan an, do
hoc vién cao hoc cua Truong thuc hién
trong tirng nam hoc

- Thu muc céc cong trinh do can bo
giang day, can bd nghién ctru cua Truong
thuc hién.

Ngoai ra, co thé t6 chirc thu muc
dang chuyén dé dac biét phuc vu nhiing
nganh dao tao dugc xac dinh 1a nganh
mili nhon trong tung giai doan cu thé,
nham phuc vu thong tin ddy du, kip thoi
mét cach toi uu.

Pé san pham thong tin thu muc
chuyén dé phat huy tic dung mot cach
hiéu qua, thu vién can déy manh viéc
bién soan thong tin chuyén dé theo hudng
chu dong; can lap danh muc céc chuyén
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dé daé gui téi cac khoa va by mon; tham
khao y kién cic chuyén gia dau nganh
nham tao cic san pham thong tin c6 noi
dung sat véi chuong trinh dao tao va
nghién ctru cia Truong.

3.3. Mo rong hinh thirc phuc vu cdc
dich vu cung cdp thong tin

Ngoai cac hinh thuc phuc vu hién
c6, thu vién can ting cudng cac hinh thirc
phuc vu khéc. Cu thé:

3.3.1. Muon lién thu vién

Hién nay khong moét thu vién don 1€
nao c6 thé théa man nhu cau tin cho
nguoi st dung. Muon lién thu vién la
mot trong nhiing gidi phap giup cho ban
doc c6 thé thoa mén dugc nhu cau tin cla
minh.

Pé t6 chuc duoc dich vu nay, can
phai ¢6 van ban thda thuan vé viéc muon
tai li€u gitta cdc thu vién, nhu: trach
nhi¢m trong viéc quan li tai liéu gitra cac
thu vién, thu tuc muon - trd, chi phi tién
hanh dich vu. T4t ca cac van ban thoa
thuan can phai thé hién rd rang, cu thé
trach nhiém ctia mdi bén. Pong thoi, cac
thu vién phai chuan bi diy du vé giai
phap ki thuat (phin mém quan li thu vién
vol module muon lién thu vién), vé
phuong tién va cach thirc chuyén tai liéu,
vé cong cu trién khai dich vu (xdy dung
muc luc lién hop, ndi mang thu vién,
V.V.).

Viée t6 chire dich vy muon lién thu
vién s€ gitp cho cac thu vién mo rong
ngudn lyc thong tin, tiét kiém kinh phi bo
sung tai li€u, cong strc xur li tai liéu va tao
diéu kién thuan loi cho nguoi sir dung
khai thac ngudn tai liéu mot cach cé hiéu
qua.
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3.3.2. Cung cdp théng tin chuyén dé hé

tro cdc dé tai, dw Gn nghién ciu cia
Truong

Muc dich cua dich vu cung cip
thong tin theo chuyén dé 1a gitp ngudi
dung tin ndm bt diy du, nhanh chéng,
kip thoi cac ngudn tai liéu vé nhimng van
dé ma ho quan tam, giup ho tiét kiém chi
phi thoi gian va cong sirc tim kiém thong
tin. Thu vién s€ lya chon va uu tién cung
cap thong tin chuyén dé hd tro cho tac gia
/ nhém tac gia dang thuc hién cac cong
trinh nghién ctru, dg an nghién ctru cia
Truong.

San pham duoc cung cdp qua dich
vu nay la cac thu muc thong bao sach
moi, thu myc chuyén nganh, chuyén dé,
ban sao mot phén hodc toan bd tai liéu
gbc, tong quan cac ngudn tai lidu vé
chuyén nganh tir cac ngudn tin khac
nhau.

Viéc td chuc dich vu co thé trién
khai duéi cac hinh thirc phuc vu mién phi
hodc c6 thu phi.

Dich vu phuc vu mién phi td chirc
theo hinh thuc, nhu: Thu vién chu dong
dua ra cac chuyén dé& (bam sat noi
chuong trinh dao tao cua truong, c6 tham
khao ¥ kién cua cac chuyén gia trong
nganh), can by thu vién suu tdp cac
nguén tin, bién soan cac thu muc chuyén
dé (in 4n thanh cc 4n pham thong tin va
0 dang dién tir trong muc gidi thi¢u cac
san phém cua thu vi¢n). Khi nguoi dung
tin can nhing tai liéu cu thé nao do trong
thu muc, can bo thu vién s& cung cap tiép
ndi dung thong tin qua cac ban sao chup
hoac file dir liu.

Dich vu phuc vu c6 thu phi thuc
hién theo phuong thirc ngudi dung tin
dang ki cac chuyén dé, dé tai, cac van dé
ma ho quan tdm voi thu Vién Hai bén
thoa thuan hinh thtc cung cap, dang san
pham, chi phi, thoi gian cung cap, V.V.
qua mot hop dong hodc cam két thuc
hién.

3.3.3. Cung cdp théng tin phuc vu lanh
dao

Tang cuong hd tro viéc tim kiém,
thu thap, phan tich va cung cap cac thong
tin phuc vu lanh dao (van ban phép luat,
s6 lieu théng ké, bao cao téng hop, v.v.);
thuong xuyén cdp nhat thong tin maoi tu
nhiéu nguén tin khac nhau: sach, béo, tap
chi, internet,... gui dén cac ddi tuong
quan li trong truong. P6i v6i Ban Giam
hiéu, can cht trong cung cép mot sd dang
thong tin nhu: thong tin quan 1i nha nudc
vé gido duc va dao tao, cac chinh sach,
van ban phap quy, v.v.. Pdi voi 1anh dao
cac Khoa, Phong, Ban, Vién,... can tap
trung cung cdp cac thong tin lién quan
dén xay dung chuong trinh, muc ti€u,
dinh huéng phat trién cac nganh, nghé. ..
3.3.4. Phé bién thong tin chon loc

La dich vu cung cip thong tin co
ndi dung va hinh thic da dugc xac dinh
tur trudc mot cach chu dong va dinh ki té1
ngudi st dung. Ngay nay, dich vu pho
bién thong tin chon loc dugc thuc hién
rong rai trong cac co quan thong tin thu
vién trén thé gidi.

Trong truong dai hoc, dic bi¢t la
can bo quan 1i, nhu cu cip nhat thong tin
thudng xuyén vé linh vyc ma minh dang
quan li, nghién ctru 14 rat 16n nén dich vu
phd bién théng tin chon loc s& gop phan
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dap ung dugc nhu cau nay. Bén canh do,
nhoém cén bd quan li déu tham gia cong
tac giang day, nghién ctru khoa hoc, cho
nén viéc trién khai dich vu phd bién
thong tin chon loc nham hd trg thong tin
cho hoat dong nay 1a can thiét.

Ngoai ra, can chi trong dén chét
lugng cac hinh thuc phuc vy va thuong
xuyén quang bé, giéi thiéu cac san pham
va dich vu thu vién dén nguoi st dung.

4. Kétluan

Hi¢n nay, thu vién Truong PHSP
TPHCM phuc vy hon 13.000 sinh vién,
hoc vién sau dai hoc va hon 800 can bo,
giang vién. Trong s6 d6 co 176 nguoi 1a
can by, giang vién lam cong tac quan li
(quan 1i tr cdp Truong/Phé BO mén,
Truong/Phé  Khoa, Trudng/Phd céc
Phong, Ban, Vién, v.v. dén Ban Giam
hiéu, cAp quan li cao nhat trong Truong).
Day 1a doi ngii nong cbt, quyét dinh dén
chinh sach phat trién su nghi¢p dao tao,
nghién ctu khoa hoc cua Truong; la doi
ngtl vora ¢6 chuyén mon ving vang, vua
c6 nang luc quan li, nghién ctru khoa hoc,
v.v. va 1a d6i ngii gop phan quan trong
dén viéc phat trién ngudn lyc thong tin
cua thu vién.

Qua tim hiéu nhu cau théng tin cia
can by quan li Truong PHSP TPHCM,
ching t61 nhan théy thu vién con mot sb
han ché trong hoat dong khai thic va
cung ung thong tin nhu: mirc d¢ dép ung
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thong tin con & muirc thip, san phim —
dich vu thong tin thu vién chua phong
phu, da dang, chua phéi hop voi cac thu
vién, trung tim thong tin khac dé chia sé
ngudn lyc thong tin, v.v.

Pé khic phuc nhiing han ché con
ton dong, ning cao kha ning cung cap
thong tin, dap Gmg tot hon nhu cau ngudi
dung tin, thu vién can tp trung cho cic
giai phap: c¢6 chinh sach bd sung hop li,
tang cuong ngudn lyc thong tin thu vién
dé dam bao tinh day du, can dbi trong cac
mon loai tri thirc thudc cac chuyén nganh
dao tao ciia Nha trudng; nang cao chat
lugng va $6 luong, da dang hoa cac loai
hinh tai liéu, cha trong phét trién ngudn
tai liéu chuyén nganh thong qua ¥ kién dé
xudt tir phia nguoi st dung; danh gia c6
dinh ki ngudn lyc théng tin va ting
cuong chia sé, hop tac phat trién ngudn
lyc thong tin vo1 cac thu vién, trung tam
thong tin; hoan thi¢n va da dang hoa cac
san phém va dich vu thong tin thu vién
theo hudng hién dai; thuong xuyén quang
ba, gidi thi€u cac cac san phém va dich
vu thu vién dén nguoi st dung.

Tat ca cac giai phap trén chi thuc sy
c6 hi¢u qua khi hoat dong thong tin cua
thu vién dugc sy quan tam, chi dao sau
sat cia Ban Giam hiéu va su phdi hop
cua cac don vi, ca nhan, dac biét la doi
ngtl can bg quan li trong Truong.
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