Tap chi KHOA HOC PHSP TP.HCM S6 15 ndm 2008

BAN VE SU TE NHI TRONG NGON NGU GIAO TIEP
CUA NGUOI TRUNG HOA
Nguyén Thi Hanh"
1. Sw té nhi trong ngbn ngir

Trong nhiig nam gan day, mot sé chuyén gia vé ngdn ngit hoc da rat chi y
tGi tim quan trong ciia van dé té nhi trong giao tiép, vi thé van dé nghién ctiu veé
sy té nhi trong giao tiép d thu hat duoc sy chd y cua rat nhiéu cac nha nghién
ctru ngodn ngir.

Cac nha ngén ngit hoc Trung Qudc d4 phan tich va nghién ctru van dé té nhi
trong giao tiép tir cac goc do khac nhau nhu sau:

Ong L4 Thic Tuong cho rang van dé té nhi trong giao tiép 1a: “Vao thoi
diém nay, dia diém nay, n6i chuyén véi ngudi nay vé van dé nay, cach noi nhu
vay la tét nhat, nhung trong truong hop khéc, ciing néi vé van dé d6, nhung néu
ding cach néi d6 lai chua chic 1a tot nhat, ma can phai thay doi cach ndi cho
khac di”."

Ong Truong Chi Cong dinh nghia: “Cai goi la sy té nhi trong giao tiép,
chinh 1a trong trudng hop khi can n6i mot van dé gi d6 vai nhitng nguoi ¢6 lién
quan, ngudi n6i can phai can nhac xem nén noéi nhu thé nao 1a thich hop nhét dé
ph hop v&i ca ngudi nghe va nguoi néi”,* hodc “Céi goi 1a su té nhi trong giao
tiép, chinh 13 dudi tién dé cua sy that va trén tinh than thuc su cau thi, phai can
ctr vao trudng hop va ddi tugng cu thé dé co cach ndi thich hop thé hién sy tu
dudng can c6 cua ban than”.

Ong Ha Ty Nhién ndi: “Mubn cho ngdn ngir duoc té nhi, thi khi néi, nguoi
néi can phai chi y cho ngdn ngir cia minh ¢ chirng muc, viéc gi can néi thi hay

néi, viéc gi khdng can néi thi khong nén néi”®

" ThS. - Truong PHSP Tp. HCM

" Trdn Kién Dan (1987), Nghé thuat ndi chuyén, NXB Van hoc

¥ Trwong Chi Céng (1985), Tu tir la mt qué trinh chon lya, NXB Gido duc Thuong Hai

¥ Lam Dai Tan — Ta Triéu Quén (11 - 2005), Ban v& nguyén tic té nhi cia giao tiép ngon ngir: tranh luan
va y nghia, Tap chi day hoc va nghién ciru ngoai ngi
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Ong Vuong Hi Kiét cho rang: “Nguyén tac cia van dé té nhi trong giao tiép
la mot nguyén tic cao nhét, quan trong nhat caa tu tir” va “Suy té nhi trong giao
tiép chi 1a 1am sao cho ngdn ngir cia ngudi ndi phai phi hop véi hoan canh”.”

Gi4o su Thuong Kinh Vil néi: “Van dé té nhi” ma ching ta thuong néi dén,
trén thyc té chi 1a van dé phai 1am sao cho viéc sir dung ngdn ngit trong khi giao
tiép dwoc phi hop, tirc 1 yéu cau viéc lya chon va van dung ngdn ngir phai thich
g Véi cong nang giao tiép nhat dinh. NGi cu thé hon, ngon ngir khi giao tiép
phai phu hop véi thoi gian, tinh cam, tu thé, thoi co...cé nghia 1a tat ca phai cho

dang myc”. f

Trong giao tiép ngdn ngir, con can phai chl y téi ngir thé va van thé, bai vi
“Hinh thic ngbn ngir ciia ngir thé khac nhau, phong cach biéu hién ngén ngir
khac nhau thi cdng nang va hiéu qua giao tiép caa ngdn ngir ciing s& khac nhau”.

Hoc gia Ly Danh Phuong thi lai khai quat van dé té nhi trong giao tiép bao
gom “Ngii hop”, tirc la:

1) Hop canh (phu hgp véi hoan canh).

2) Hop vi (phu hop véi vi tri va tu cach).

3) Hop 1€ (phu hop véi phép lich sy trong x4 giao).

4) Hop tuc (phu hop véi phong tuc tap quén dan toc).

5) Hop thirc (phu hop véi hinh thic biéu dat ngon ngi). *

Thi “Ngii hop” nhu trén ciing nham muc dich 1a 1am sao cho phl hop V6i
ngir thé.

Theo nhu nhitng khai quat va dinh nghia nhu trén thi ¢6 nghia, su té nhi
trong ngdn ngir khong chi 1a thé hién cao nhét cua ning luc giao tiép, ma né con
la biéu hién t6 chat van héa cia mdi c4 nhan con ngudi, hodc ndi rong ra thi do 1a
biéu hién ban chét van hoa ciia ca mot dan toc, dong thoi nd ciing 1a phuong dién
t6 hop quan trong cua van hoa x4 hoi, 1a thudc do danh gia tam li van hod cua
mot quan thé xa hoi. NGi cu thé hon, van dé té nhi cia ngdn ngir khéng phai chi
la nhitng ky xao ngdn ngir thong thuong duoc sir dung dé giao tiép hang ngay, lai
cang khong phai chi 1a nhitng nghé thuat giao tiép théng thuong trong cudc séng,

“ Vuong Hi Kiét (1996), Tu tir hoc thong luan, NXB Pai hoc Nam Kinh
" Thuong Kinh Vii (1996), Ngit dung — Ngit nghia — Ngit phap, NXB Dai hoc Hang Chau
¥ Ly Danh Phuong (1999), Béc thé tu tir hoc nghién ciru, NXB Dai hoc Ha Hai.
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ma no con 1a sy qui udc V& vin hoa xa hoi dé phan anh tam 1i van hoa cua ca mot

dan toc thong qua ngon ngi.

2. Quan ni¢m truyén thong va tim li vin ho4 ciia nguéi trung hoa vé van
dé té nhi trong ngdn ngir

Quan niém truyén thong caa dan toc Trung Hoa xua nay vo cliing coi trong
van dé té nhi trong giao tiép ngdn ngir, ludn xem véan dé té nhi trong giao tiép 1a
mot yéu té quan trong cua viéc dbi nhan xu thé, tham chi cé thé anh huong ca toi
viéc “hung bang 1ap qudc”. Ngay tir thoi Xuan thu chién qudc, cac tung hoanh
gia d4 cho rang: “Nhat ngon kha di hung bang, da kha tang bang”, c6 nghia “Mot
l6i n6i ¢6 thé 1am cho dan giau nudc manh, nhung mot 1oi noi ciing co thé khién
cho dat nuéc lun bai suy tan”.

Ké ca tir thoi ¢o dai, ngudi ta cling da dat ra nhiing yéu cau vé sy té nhi
trong giao tiép caa con ngudi, vi du nhu trong Kinh Dich ¢6 cau “Tu tir 1ap ky
thanh”, c6 nghia 12 “Can phai dung ngdn tir cia minh dé 1am sao biéu dat duoc
sy trung thuc nhitng y ma minh mudn ndi ra”. Trong thién “Hoc nhi” cia bo
Luan ngir, Khong Tir chii truong “Ngén nhi hitu tin”, ¢6 nghia “Mdi khi d4 noi ra
diéu gi thi diéu d6 phai c6 bang ching chan thuc, phai dang tin cay”. Hoac nhu
trong “Luan ngit - Vé linh céng”, Khong T cling d4 tirng viét:

- “Kha dit ngdn nhi bat dir chi ngdn, that nhan. Bat kha dir ngbn nhi dit chi
ngon, that ngdn. Tri gia bat that nhan, diéc bat that ngon”.

Céu nay cd nghia:

- “Piéu nén ndi véi ngudi ma khéng néi thi 1a cd 16i voi nguoi. Biéu khong
nén ndi voi nguoi ma lai noi ra thi 1a 16 101 véi nguoi. Nguoi co tri thic trong
giao tiép 1a nguoi khong mac 15i véi ngudi ma ciing khong 18 10i véi ngudi”.

Néu can cir theo nhiing 161 caa Khong Tir day nhu trén, thi c6 nghia rang:
“Ngudi hiéu biét va lich 1am trong giao tiép 1a nguoi phai biét 10c nao nén noi va
lic nao khong nén noéi, diéu gi nén néi va diéu gi khdng nén néi véi nguoi khac”.

Quan Trong, mot Té tuéng va dong thoi ciing 14 mot danh si ctia nuée Té

1]

thoi Xuén Thu Chién Qudc viét trong thién “Try hop” ciia bo “Quan Tir” nhu sau:
- “Ngbn bat chu mat, phan thuong ky nhan”.

Céau nay c0 nghia:
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- “Loi ndi ham ho ndng noi (khdng dugc suy nghi kin k& va chu d4o), nhiéu
khi nguroc lai s& 1am ton thuong dén chinh ban than minh”.

Nhu vay c6 thé thy, van dé té nhi trong giao tiép bang ngdn ngir c6 quan
hé réat Ion trong viéc d6i nhan xir thé cing danh du va su thanh bai cia mdi con
nguoi.

2.1. Quan niém vé sy hai hoa trong ngén ngir ciia ngwdi Trung Hoa

Quan niém “Hai hoa trong ngdn ngir” caa nguoi Trung Hoa la yéu t6 tam Ii
van hoa quan trong cua Su té nhi trong giao tiép, 12 quan niém mang tinh gia tri
nhan van rat cao trong viéc giao tiép bang ngdbn ngir. “Hai hoa” ciing la mot
nguyén tic co ban va quan trong trong viéc giao tiép bang ngdn ngir ngay tir thoi
co dai. Quan niém dao dirc Nho gia lay “Khong Manh  1am tiéu biéu, v cung
xem trong quan niém hai hod. Trong bd Luan ngit - chwong Hoc nhi, Khéng Tir
néi: “Lé& chi dung, hoa vi quy”, c6 nghia trong viéc dung “L&” thi phai lay sy hai
hoa lam trong. Trong bo Manh Tt ciing ¢6 viét: “Thién thoi bat nhu dia loi, dia
loi bat nhu nhan hoa”. Hodc nhu trong bo L& ki cia Khong Tur ciing ¢6 viét:
“Ngon dam gia, nhan chi van da”, c6 nghia: “Ngdn ngit biéu hién tinh nhan van
cua con nguoi”.

Cai goi 1a “hai hoa” duoc thé hién trong viéc giao tiép bang ngdn ngir chinh
la “hoa khi, hoa muc, hoa ai, hoa thuan, khiém hoa, 6n hoa, binh hoa”. Cac bac
thanh hién thoi xwa thuong khuyén con nguoi trong viéc dbi nhan xir thé can
phai can trong trong tirng 1oi noi, k§ ludng trong mdi hanh dong, va phai ludn
lubn huong thién. Ngay trong ngan ngit, nguoi xua cling dé tung day: “Hao ngir
nhét ct tam dong nodn, 4c ngir thuong nhan lyc nguyét han”, c6 nghia “Mot 1oi
néi chan tinh hitu hao, khién cho long nguoi nhu dugc am &p sudt ca 3 thang
mua déng, mot cau néi chira dung &c y bén trong, sé khién cho du dang la thang
6 ma nguoi ta cam thay nhu trong tiét troi lanh ling bang gia”. Hoac ngudi xua
cling coOn ndi “Hao ngdn hao ngit su su thdng, 4c khau vo tdm chung than bai”,
¢ nghia “Nhiing nguoi biét ndi ra nhiing 15i hay y dep thi gap viéc gi ciing troi
chay tron tru, nhitng nguoi thuong phat ngdn ra nhiing loi ndi doc ac va tan nhan,
cho dii d6 chi la nhiing 16i v6 tm chang nira thi 1am viéc gi ciing thuong gap that
bai”.
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2.2. Quan niém vé “Trung dung” trong ngdn ngir clia ngudi Trung Hoa

Tu tuéng “Trung dung” cling 1a mot ndi dung quan trong theo quan niém
truyén thong caa dan toc Trung Hoa. “Trung dung” nghia 1a “dao Trung dung”.
Trong “Trung dung”, mot tic pham kinh dién caa Nho gia giai thich: “Hi no ai
lac chi vi phét, vi chi trung, phét nhi giai trung tiét, vi chi hoa. Trung d& gia, thién
ha chi dai ban d&, hoa da gia, thién ha chi dat dao da. Tri trung hoa, thién dia vi
yén”. Loi giai thich nay c6 nghia 1a: “Nhitng cam x(c budn vui hoac tic gian caa
con ngudi khi chua phat tiét ra bén ngoai thi goi 1a “trung”. Khi thé hién ra bén
ngoai ma biét giir cho c6 chirng muc, khong thé hién thai qua thi goi 1a “hoa”.
“Trung” 12 céi then chét co ban cua thién ha, “hoa” 1a cai d dat téi dai dao cua
thién ha. Pat toi “trung hoa” thi troi dat duoc binh yén”. Vi thé, trong phép giao
tiép hang ngay, giir duoc chir “trung” thi mai chinh 1a diéu can ban cua phép tac
d6i nhan xir thé trong thién ha. Biét giir chit “hod” thi d& dat dén tiéu chuan dao
duc cua cac bac thanh hién. Vi thé “trung” va “hod” chinh la nhiing quan niém
trong yéu va co ban nhat ciia ¢ao Trung dung.

Tom lai, “Trung dung” chinh 1a khdng thién vi trong viéc doi nhan xir thé,
ma phai cong bang xac dang, biét dung hoa cho phu hop véi moi hoan canh.
Quan niém “Trung dung” phan anh trong linh vuc giao tiép ngdn ngir va viéc
biéu dat ngdn ngir khong nén qua cang nhac, ma can phai ham slc va uyén
chuyén.

2.3. Quan niém cam ki va nhirng 1&i n6i té nhi uyén chuyén

Dung nhitng loi ndi té nhi va uyén chuyén dé tranh nhing tir cam ki la mot
hién turong xa hoi chung caa cac dan toc, nhung ngudn goc sau xa cua ching co
thé khéng giong nhau. Dan toc Trung Hoa c6 truyén thong van ho4 lau doi, bao
gom ca nhiing dan toc thiéu so, tir xua t6i nay déu ton tai rat nhiéu kiéu noi té nhi
va uyén chuyén ma ngudi Trung Hoa goi 1a “uyén ngit” dé biéu dat nhiing diéu
cam ki khi can phai n6i tgi. Ngay nhu trong b “Sir ki” cuia Tu M4 Thién duoc
viét cach day hon 2.000 nam, viéc ding nhitng tir ngir uyén chuyén va té nhj dé
tranh nhitng tir can cam ki d4 dwoc Tu MA Thién st dung hét stc diéu luyén. Vi
du nhu trong “Ly tuéng quan liét truyén”, khi noi téi cai chét cua vua Han la
Hiéu Canh dé, Tu M4 Thién d4 khong ding tir “Hiéu canh chét” ma viét 1a “Hiéu
Canh bang”. Con trong “Binh Nguyén Quéan - Ngu Khanh liét truyén”, khi noi
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dén cai chét cuia Binh Nguyén Quan, thi 6ng khéng n6i “Binh Nguyén Quan
chét” ma noi “Binh Nguyén Quan tot”.

Ngoai hai vi du da néu, trong bo Sir ky noi riéng va trong rat nhiéu nhiing
tac pham vin hoc ¢6 dai khac ndi chung con rat nhiéu nhiing uyén ngit twong tu
nhu trén duoc st dung v ciing phong phl va da dang. Qua d6 c6 thé thay, ngay
tir thoi xa xua ngudi ta da rat coi trong van dé vo cling té nhi nay. Vi thé co thé
noi, cach dung uyén ngir dé tranh nhiing tir ngir can phai kiéng ki trong tiéng Han
la mot phuong thirc biéu dat ngdn ngir mot cach té nhi, 1a diéu khdng thé thiéu
trong giao tiép.

Trong “Khuc 18 - thugng” cia bo “Lé& ki” d& khuyén céo con ngudi: “Nhap
canh nhi van cdm, nhap qudc nhi van tuc, nhap mén nhi van huy”, c6 nghia “bi
dén bat ki mot dia phuong hay mot quéc gia nao can phai tim hiéu ki vé nhiing
tuc 1& va nhiing diéu cdm ki ciia noi dé dé ing xir cho pht hop”. Nhur vay, khi
thuc hién cbng viéc giao tiép bang ngdn ngir, néu c6 nhing diéu khdng tién noi
thang hoac khéng dam néi thang, phai muon nhiing tir ngir hay nhiing cach noi
khac dé biéu dat, hoic sir dung nhitng tir ngit lich sy, hoic sir dung nhitng tir ngir
mang tinh ham siic cao dé dién dat y nghi ciia minh, ching ta goi d6 1a “uyén
ngir”. DUNg uyén ngir trong giao tiép dé tranh 1am ton thuong toi nguoi khac.
Khi can n6i vé mot van dé nhay cam nao d6 cuia doi phuong, thi ngudi néi can
phai lya loi ndi cho that té nhi, that uyén chuyén dé khong dung cham t6i nguoi
ay, nhu vay s& khién cho nguoi d6i thoai dé chap nhan va tiép thu y kién hoac
yéu cau cua ngudi ndi, nguoi noi s& dat dugc muc dich giao tiép nhur mong mudn,
dong thoi ciing thé hién duoc trinh d6 van hod va pham chét cua chinh nguoi do.

Dan toc Han tir xura téi nay rat coi trong viéc sir dung nhiing tir ngir uyén
chuyén té nhi dé tranh nhitng tir ngir can phai kiéng ki trong khi giao tiép, cho
nén tir 46 ciing xuat hién rat nhiéu “uyén ngir”. Vi du nhu khi noi t6i tir “chét”,
do quan diém ciia con ngudi coi céi “chét” 1a diéu bat hanh, 1a su viéc khong tét
lanh, cho nén ngudi ta ndi la “viéc tang 1&”. Trong “Lé ki - Khic 1&” noi: “Thién
tir tir viét bang, chu hau tir viét hoang, dai phu tir viét tot, si tir viét bat loc, thir
nhan tir viét t”. Cau nay c6 nghia “Vua chét goi 13 “bang”, chu hau chét goi la
“hoang”, quan dai phu chét goi la “tt”, si tir chét goi 1a “bat 1oc”, thir dan chét
thi goi 1a “tir” . Nhu vay c6 thé thay, cing la cai “chét”, ma mdi giai cap, mdi dia
vi khac nhau trong xa hoi thi ding mdi cach noi khéac nhau, chi c6 “thtr dan” thi
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méi noi thang ra la chét, con cac si phu quan lai va vua chda thi ding uyén ngir
dé noéi tranh di. Thoi ¢o dai, tir bac BE Vuong, Chu hau, Si dai phu cho dén dam
thir dan thi cap bac da tir tir ha xudng, day chinh 1 sy thé hién cua quan niém
dang cap. Hoang dé chét con goi la “Gid bang”, Hoang hau chét thi goi la “Yén
gia”. Poi véi dan thuong thi, cha chét goi 1a “That hg” (Mat chd dwa), me chét
goi 1a “That th;” (Mat noi nwong tya), mat ca cha Ian me thi goi 1a “Khi duong”
(Mét ngudi nudi nang day bao), nhitng ngudi gia 130 hoic cac bac tién bdi chét
thi goi 1a “Tho chung”(do gia nua tudi tac ma chét), mat vo thi goi 1a “Dat I¢”
(Mét doi, mat cap), con chét thi goi 1a “Yéu chiét”, ¢ nghia 12 nguoi con d6 doan
ménh, chét soém, chét non ...

Trai qua nam thang, nhiing uyén ngir noi thay cho tir “chét” ngay nay ciing
hét sic phong ph, vi du nhu: ldm chung, qua doi, ta thé, vao cbi thién thu, vao
cOi vinh hcfng, Vé noi chin sudi, khdng con nita, di réi, da di xa, mat réi, thanh
ngueoi thién ¢, di gap Thuong dé, nham mat xudi tay, tim ngimg dap, trit hoi
thd cudi clng, tat tha, khudt nui, that Iéc, toi mang, di gdp Diém Vieong, hét doi,
mat mgng, ngoeo, ngum... Trong d6, nhiing tir nhu “Ta thé, 1am chung, vao coi
vinh hang, vé noi chin sudi, nham mat xudi tay”...thuong la nhitng tr ngir trang
trong dé noi vé céi chét, con nhiing tir nhu: Tat the, toi mang, ngoéo, di gap
Diém Vuong, hét doi, Diém Vieong tinh s6, Diém Vieong goi...|1a nhiing tir ngir
dan da thuong mang nghia xau, thuong duoc ding trong nhimng truong hop dé
noi vé cai chét khdng hay Iim. Nguoi ta ciing thuong tranh néi dén nhiing chir vé
“bénh tat”, vi nguoi ta cho rang “bénh tat” 1a khdng hay, khong tt. Khi can noi
vé bénh tat, nguoi ta thuong néi 1a “Than thé bar an, nguoi khéng duwoc khoe,
trong ngueoi kho 6, sirc khoe khong tét lam... .

Ciing nhu khi can noéi dén ngudi nao d6 co than thé qua day da to béo,
nhung dé tranh nhiing tir nhu “béo” hodc “map”, ngudi ta ciing c6 xu hudng noi
tranh thanh “phat phdc”, “phat twéng”, “&4o quan chat roi”. Khi can néi dén
nhitng ngudi gay go 6m yéu, nguoi ta thuong tranh nhiing tir nhu “gay” hoac
“5m” vi e nguoi d6 tu i, ma khéo 1éo noi tranh di 1a ngudi do hoi nay trong
“thon tha”. V&i nhiing nguoi bé trén bi bénh diéc tai, nguoi ta thuong tranh
khong nai tai tir “diéc” vi no lién can téi bénh tat, ma ndi nguoi d6 bi “nghénh

ngang”, “tai khong dugc tot”, “tai khéng con thinh”, “ning tai”, hoic di dom nhe
nhang ma goi ngudi d6 1a ngudi “ndi nho khéng thém nghe”...con khi can noi
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dén nhiing nguoi bi khiém khuyét vé co thé, thi nguoi ta thuong tranh khong noi
t6i nhitng tir cy thé nhu cyt chéan, cut tay, mi mat...ma goi chung d6 la nhiing

14
A

“ngudi tan tat”, ngay ca tir “tan phé&” moi nguoi ciing thuong kiéng khdng nhac
t6i, boi tir “phé” dé 1am cho long ngudi d6i dién bi ton thuwong, vi N6 vira nang né
vira thiéu t& nhi khi goi 18n mot khéi niém gi d6 vé su vo ich, phé thai, bo di,

khong con tac dung...

Tom lai, sy ra doi ctia uyén ngir ddng hanh voi sy xuat hién caa nhiing tir
ngir can tranh, can cam ki, khong nén dung cham téi. “Uyén ngir” thé hién tat ca
nhitng su té nhi trong khi giao tiép bang ngdn ngit, vi viéc sir dung uyén ngir sé
anh huong dén higu qua giao tiép, cd tac dung rat Ion trong viéc giao té gitra
ngudi va nguoi. Viéc st dung uyén ngir sé tranh duoc hoic khong gay ra nhiing
su hiéu 1am, 1am giam bét nhitng mau thuan va xung dot, nhiéu khi né duoc st
dung nhu mot my tir dé an i va xoa diu di nhitng su bat hanh cua con ngudi, Vi
thé trong rat nhiéu truong hop, n6 c6 tac dung lam tang thém nhing tinh cam tot
dep va sy thdng cam 13n nhau gitra hai bén giao tiép.

C6 thé ndi, “Uyen ngir” 1a mot loai “dau bdi tron” khdng thé thiéu trong
moi nghi I& x& giao cia cudc sdng hang ngay va trong ca nhiing tac pham vin
chuong sach vo, vi thé chlng cd quan hé rat mat thiét véi tam 1i van hoa truyén
thong cua dan toc Trung Hoa.
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Tom tit
Ban vé s té nhi trong ngdn ngir giao tiép cia ngwoi Trung Hoa

Quan niém truyén thong cua dan toc Trung Hoa xua nay ludn coi trong van
dé té nhi trong giao tiép ngdbn ngir, luén xem van dé té nhi trong giao tiép 1a mot
yéu t quan trong cua viéc doi nhan xir thé. Bai viét nay diém lai nhiing quan
diém vé su té nhi trong giao tiép cia mot so6 nha nghién cau ngdn ngir Trung
Qudc, dong thoi dua ra két luan néu 1én tm quan trong cia sy té nhi trong viéc
giao tiép ngon ngir.

Abstract
Discourse about sensitivity issues in Chinese conversations

Since early days, Chinese convention has always highly respected
sensitivity issues in communication; tact in conversation is considered to be a
crucial element of interpersonal skills. This paper recapitulates Chinese linguists’
opinions about sensitivity issues in conversation as well as giving conclusion of
the importance of the issue.
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