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TOM TAT

Viéc tang cuong day va hoc ngoai ngir theo Pé an 2020 da duoc thuc hién g&n 10 nam va co
nhitng budc tién dang ké. Bai viét ndy trinh bay cac phuong phdp va hoat déng giang day ngoai
ngir tai 16 trung tAm ngogi ngit (TTNN) lém ¢ Thanh phé Ho Chi Minh (TPHCM). Tham gia tra loi
cau héi khao sat gom 72 gido vién (GV) ¢ nhiéu d¢ tuéi va c6 kinh nghiém giang day khéc nhau.
Két qud nghién citu nay dua ra mé hinh chung vé phirong phdp va hoat dong giang day tiéng Anh
hiéu qua, givip cdc TTNN va co sé dao tao ngoai ngit cé thé dp dung trong dao tao, gép phan ning
cao trinh dé ngoai ngir cho nguoi hoc.

Tir khéa: hoat dong giang day, phuong phap giang day, tinh chi dong, trung tdm ngoai ng.
ABSTRACT

Model of teaching methods and activities at big English centers located in Ho Chi Minh City

This paper explored and described the teaching methods and activities employed by 16 big
language centers in Ho Chi Minh City. 72 English teachers in wide range of ages and experiences
responded to the survey questionnaire. The results of the study revealed the effective model of
teaching methods and activities which helped other English centers and language schools learn
how to adjust their teaching practices to enhance their language learners’ proficiency at other
provinces in Viet Nam.

Keywords: teaching activities, teaching methods, autonomy, English centers.

1.  Khai lwge tinh hinh day va hoc ngoai ngir ¢ Viét Nam

Hién nay, v6i khuynh hudng phat trién va hoi nhap thé gisi, ¢ Viét Nam, dic biét 1a
cac nude trong khéi ASEAN, viée dao tao ngudn nhan luc biét sir dung tiéng Anh trong
cong viéc 1 rat can thiét. Mot s6 nudc trong khu vuc nhu Thailand, Malaysia hay
Phillipines, Chinh phu d4 dua ra nhitng chinh sach vé viéc dao tao ngoai ngit cho sinh vién
(SV) dé chuan bj tiép can véi thi trudng trong khu vyc. Tuy nhién, theo Hong Ha (2010),
chit luong va hiéu qua cua viéc day va hoc tiéng Anh hién nay ¢ Viét Nam con rat thap so
VGi yBu cau cia xa hoi. N6 thé hién ¢ chd kha ning dap tng doi hoi vé cong viée, giao
dich, nghién ctru va hoc tép bang tiéng Anh ciia da s6 nguoi Viét Nam con han ché.
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Dé 4n 2020 vé day va hoc ngoai ngit ¢4 dugc Thii tudng Chinh phii phé duyst (Quyét
dinh 1400/QD-TTg, ngay 30 thang 9 nim 2008) véi myc dich d6i moi toan dién viée day
va hoc ngoai ngir trong hé thong giao duc qudc dan, trién khai chuong trinh day va hoc
ngoai ngit mdi & cac cap hoc, trinh d6 dao tao, nhim xay dyng ngudn nhan lyc cia Viét
Nam c6 ning luc sir dung ngoai ngit doc lap, tu tin trong giao tiép, hoc tap, 1am viéc trong
moi truong hdi nhdp, da ngén nglt, da van hoa; bién ngoai ngir tré thanh thé manh cua
ngudi Viét Nam, phuc vu su nghiép cong nghiép hoa, hién dai hoa dat nudc.

Vil Thi Phuong Anh va Nguyén Bich Hanh (2015) cho rang néu xét duéi goc do
chinh sach ngdn ngir thi c6 thé thay hién nay khong co qudc gia ndo trén thé gioi dat ning
vai tr0 cua nang lyc ngoai ngir trong dao tao va st dung nhan lyc nhu Viét Nam. Trong
tuyén dung, trinh d6 ngoai ngir 12 Mot trong nhitng yéu cau quan trong dé lya chon va b
nhiém nhén sy tai cic co quan nha nudc. Trong dao tao, & da sb cac nudc khac viée giang
day ngoai ngir chi dugc thyc hién trong trudng phd thong, thi tai Viét Nam, ngoai ngit cOn
duoc giang day & bac dai hoc nhu mot mén hoc bit budc. Ngoai ra, con ¢d nhirng quy dinh
nghiém ngat vé nang lyc ngoai ngit ciia SV & bac dai hoc, trong d6 viéc dat dugc cac muc
trinh d6 quy dinh 1a diéu kién bét budc dé duoc cong nhan tot nghiép dai hoc, 13 yéu cau
dau vao va dau ra cia cac chuong trinh dao tao sau dai hoc, dong thoi ciing 14 mot trong
nhitng diéu kién bit budc dé duoc tham gia chuong trinh dao tao sau dai hoc tai nudc
ngodi bang ngan sach nha nudc. Didu dang néi 1a mac di ngoai ngit ¢ vai trd quan trong
nhu vay trong chinh sach gido duc ngdén nglr cua Vi¢t Nam, nhung nang lyc ngoai ngit ciia
SV t6t nghiép noi chung van chwa dap mg duoc yéu cau phat trién cua dat nuwée, nhu phan
&nh ciia cac phuong tién thong tin dai chung (Hong Ha, 2010). Két qua ki thi trung hoc phd
thong (THPT) nam 2015, trong 8 mon thi THPT qudc gia, mon Tiéng Anh c6 phd diém
thap nhat (tir 2-3,5 diém). Con s6 ndy khién du luan ngd ngang, nhung nguoi trong cudc 1a
c4c thi sinh va GV lai cho rang n6 thé hién chinh xac thuc trang hoc mén ndy caa hoc sinh
(Van Chung, 2015). Cap nhat con sé thong k& mai nhét trong nim 2017, Tué Nguyén
(2017) ciing nhan dinh ring diém thi mén Tiéng Anh nim nay thip nhat trong cac mén
khéc; toan quéc co toi 68% bai thi dat diém dudi trung binh mic du ti 16 nay da giam 20%
S0 Véi nam 2016. Cu thé 1a diém trung binh mon Tiéng Anh ndm 2017 14 4,6 trong khi nim
2016 chi 3,48.

C6 nhiéu nguyén nhan khéch quan lam cho chat luong day va hoc tiéng Anh & nuéc
ta chwa dat hiéu qua nhu mong mudn. Theo Khang Nguyén (2012), nhidu cudc khao sat
gan day cho thiy két qua day va hoc moén ngoai ngir (tiéng Anh) tai cac truong phd thong
khong duoc kha quan. Hau hét hoc sinh, sau khi hoc hét trung hoc co s& (16p 9), chi co thé
nghe n6i dugc nhitng thong tin co ban nhu chio hoi, tén tudi, chir khong thé ké lai dugc
mot cau chuyén khoang 100 tir. Diéu ndy khién cho cac bac phu huynh va hoc sinh khong
hai 1ong. Pa s6 hoc sinh sau 7 nam hoc tiéng Anh & bac phd théng khong thé nghe, ndi,
doc, viét. Hoang Huong (2015) ciing cho rang & cac truong THPT, viéc doi méi day hoc
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ngoai ngit chu yéu dat duoc ¢ nhiém vu bdi dudng GV dat chuan trinh d vé tiéng nudc
ngoai, con chuong trinh giang day, sach gido khoa va phuong phap danh gia trong qua
trinh day hoc van chua thay ddi, do vay chit luong hoc tap chua co sy tién bo nhidu. Hon
nita, hién c6 sy khac biét rat 1on trong diéu kién hoc va giang day tiéng Anh giita ndng
thdn va thanh phé 16n. Va thuc té, hiu hét s6 hoc sinh giao tiép dugc tiéng Anh chi tap
trung & cac thanh phd 16n. Viéc hoc ¢ truong chu yéu phuc vu cho cac ki thi nhu thi tot
nghiép THPT, thi dai hoc... nén phan nghe, n6i khong duoc chu trong nhiéu, chu yéu la
hoc ngit phap, tir vung, trong khi & TTNN thi phan noéi va nghe duoc nhin manh, trau doi
nhiéu hon. Nhan biét diéu ndy, nhiéu phu huynh d& chii dong dwa con em minh dén cac
trung tm, truong ngoai ngit dé tré cd thé tiép xac véi cac chuong trinh hoc thuc té nham
rén luyén ki ning nghe, noi, doc, viét. Hau hét hoc sinh phai hoc thém & cac TTNN voi
chuong trinh hién dai, tién tién (Hoang Huong, 2015). SV dai hoc ciing khong ngoai 18, ho
theo hoc & TTNN dé bo sung nhitng diéu ma nha trudng chua thé dap tmg vi nhiéu li do
nhu gido 4n, thoi lwong tiét hoc qua it, sisé 16p qua dong hodc trinh @ GV con han ché
(Pbang Tuoi, Anh Nhién, 2015).

Céc trung tim dao tao ngoai ngit duoc thanh lap nhiéu tai cac tinh thanh, dic biét 1a
& khu vyc TPHCM. Tai cac thanh phd 16n nhu TPHCM, Viing Tau, Ha Noi... co réat nhiéu
TTNN, nhung & céc tinh thi s6 lugng it hon. Hau hét cac truong dai hoc déu mé thém
trung tim ddo tao ngoai ngit va hoc vién (HV) cia cic trung tim ndy chu yéu 1a SV caa
truong d6. Theo Khang Nguyén (2012), hién nay, s lugng co so va trung tdm day ngoai
ngir tang theo timg nim va chiém hon 40% tong sd cac co so day vin hoa ngodi gio cua ca
nudc. Téng s6 HV hoc ngoai ngir chiém gan 70% luot ngudi tham gia cic loai hinh vin
h6a ngoai gio. Diéu nay cho thiy nhu cau hoc va day ngoai ngit ngay cang ting nhanh.

C6 thé noi, nhitng nam 90 cua thé ki XX Ia thoi ki “hoang kim” cua cac TTNN trén
khap ca nudc, phong trao hoc ngoai ngit dién ra rim 1, huy dong phan 16n hoc sinh tham
gia. Phong trao nay c6 tac dung bd tro, kich thich tich cuc cho viéc day va hoc & trudng
phd thong. Nhung dan dan, phong trao hoc tiéng Anh & cac TTNN, nhat 14 ¢ tuyén huyén
ciing khong duy tri duoc lau, nhidu trung tdm phai tu giai thé khi nhu cau hoc tap ling
xudng. Hién nay, ngoai trir cac thanh phé 16n, ¢ cAc tinh, s6 lwong TTNN con duy tri hoat
dong khong nhiéu (P56 Tan Ngoc, 2010).

S6 lugng TTNN tuy nhidu nhung chat luong lai dang bi... tha ndi (Trung Diing,
2013). Pa s6 cac TTNN déu quang cao c6 GV ban ngit, hoc phi hop li, co s& vat chat,
trang thiét bi hién dai, phuong phép giang day tién tién, luyén phat 4m tiéng Anh chuan
qudc té... Khang Nguyén (2012) cho rang thyuc trang kha phd bién hién nay 1a phan 16n cac
trung tim quang céo c6 chat lwong hang dau, doc quyén vé cac phuong phéap giang day
tiéng Anh hién dai nhit nhung lai khong c6 chuong trinh dao tao xay dung bai ban. Poi
ngii GV dugc néi 1a tuyén chon ki ludng nhung thuc chat GV ban ngit chi 14 nhitng ngudi
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Tay “ba 16” khong c6 bang cip hay nghiép vu su pham. COn GV Viét Nam thi da sé mdi ra
truong, tuy nhiét tinh nhung trinh d6 con han ché.

Hong Ha (2010) cho rang, mic du tiéng Anh duoc dua vao giang day tir rat lau trong
c4c cap hoc, bac hoc va 1a mén hoc bit budc nhung con thiéu tinh dinh hudéng. Chuong
trinh giang day chua thong nhit chuan cac cap do, chua theo kip chuén quéc té... Viéc
kiém tra danh gia cha yéu tap trung o ki nang doc va viét, 1am bai tap ngit phap, chua theo
kip xu thé d6i méi cua thé giGi. Hon nita, d6i ngii GV hién nay khoang 62.000 ngudi
nhung trinh d6 chwa dat chuan van cOn nhiéu, van roi vao tinh trang thiéu GV. Tham chi ¢
ving dic biét kho khan, viing ndng thén sau nhiéu nim giang day tiéng Anh tap trung chu
yéu vao ngit phap, doc, dich nén nhiéu GV mat dan kha ning giao tiép tich cuc va sir dung
tiéng Anh trong hoc tap, cong viéc nghién ciru khoa hoc. Chinh nhitng nguyén nhin d6 d4
anh huong truc tiép dén chét lugng day va hoc tiéng Anh cua HS, SV,

Tir thyc trang néu trén, chdng t6i cho rang can tim hiéu mé hinh chung vé phuong
phép va céc hoat dong giang day ngoai ngir tai cac TTNN 1én ¢ TPHCM dé tim ra con
duong hiéu qua hon trong cong tac giang day tiéng Anh, ning cao ning lyc va trinh do
ngoai ngir cho nguon nhan lyc cua Viét Nam. Bai nghién ctu nay tim loi giai dap cho cac
cau hoi sau:

Céau 1: Cac GV tai cac TTNN I6n & TPHCM dang sir dung nhitng phuong phap gi
trong céc I6p hoc tiéng Anh?

Céu 2: Cac GV tai cac TTNN lén 6 TPHCM dang st dung nhitng dung cu gi trong
céc 16p hoc tiéng Anh?

Cau 3: Cac GV tai cac TTNN I6n tai TPHCM sir dung cac hoat dong giang day nhu
thé ndo nham nang cao trinh do ngoai ngir cia HV?

2. Phwong phap nghién ciru

Nghién ctru nay c0 su tham gia khao sat cua 72 GV dang day ngoai ngtt tai 16 TTNN
I6n & TPHCM (tén cta cac TTNN dugc bao mat). Binh quan mdi TTNN trong 16 TTNN
I6n tai TPHCM c6 4,5 GV tra 16i. Quy mo cua dé an nghién ctru ndy bao goém ca viéc
phong van cac nha quan i TTNN va dy gio mot s6 16p hoc tai cac TTNN. Tuy nhién, trong
khudn khd cua bai viét ndy, ching t6i chi phan tich va trinh bay dir liéu mang tinh dinh
lugng thu thap dugc tir cac bang khao sat.

Phiéu khao sat GV TTNN dugc xdy dung gdm 4 phan. Phan 1 1a thong tin chung vé
GV. Phan 2 khao sat phuong phép giang day GV thudng str dung; phan 3 hoi vé mirc d6 sir
dung cac loai bai giang da phuong tién (multimedia) dé hd trg giang day tai 16p cua GV.
Phan 4 (gém 12 cau hoi) tim hiéu vé muc do thuc hién cac loai hoat dong giang day va
guan li danh da hoat dong giang day cia GV.

Dé phan tich cic s6 liéu mang tinh dinh luong trong bang khao sét, chiing toi sur
dung phan mém SPSS phién ban 19 dé phén tich do trung binh (Mean) theo Descriptive
statistics va va phan trim (%) theo Frequency statistics. Két qua duoc trinh bay trong phan
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dudi day. Cac thong tin ciia GV trong phan 1 cua phiéu khao sat chi dugc phan tich theo
phan tram (frequency statistics) dé cung cap mot s6 thong tin vé mau khao sat. Cac cau hoi
trong bang khao sat tir phan 2, 3, va 4 duoc phén tich theo phan trim va mirc do trung binh
(Mean) dé tra 16i cho hai cau hoi nghién ciru cta bai viét nay.
3. Két qua nghién ciru va thao luin

Bang 1 dudi day thong ké thong tin ciia 72 GV bao gom gidi tinh, d6 tudi va kinh
nghi¢ém giang day.

Bdng 1. Thong tin GV

Théng tin GV n %
Giéi tinh
Nam 24 33
Nit 48 67
Do tudi
< 25 tudi 14 19,4
25-35 46 63,9
36 - 45 9 12,5
46 - 55 2 2,8
> 55 1 1,4

Kinh nghiém giang day

1-5 nam 29 42,6
6-10 nAm 26 38,2
11-15 nam 7 10,3
16-20 nam 3 4.4
>20 nam 3 4.4

Trong s6 72 GV tham gia tra 101 bang cau hoi khao sat, c6 48 GV (67%) 1a nit va 24
la nam (33%), d6 tudi cua cac GV nay tu 25 - 55 tudi. SO lugng nit GV chiém dai da sb
trong cac 16p hoc ngoai ngit tai cac trung tdm. Didu tuong tu ciing ¢6 thé thiy dugc & hau
hét cac 16p hoc chuyén nganh Tiéng Anh tai cac khoa ngoai ngit & cac truong dai hoc, hau
hét 1a nit SV va nit GV. Theo nghién ciru ciia Aslan (2009), Xiong (2010) va Pormourzeh
(2013) dong co hoc ngoai ngit ctia phai nir 16n hon rat nhiéu so véi phai nam va ho thuong
Xuyén sir dung céc chién thuat hoc ngoai ngit thanh cong. D6 1a li do tai sao phan 16n GV
day ngoai ngir 1a phai nit. Ngoai ra, hau hét cac TTNN dang tan dung luc luong GV tré dé
phét trién TTNN ciia minh. Hay néi cach khac, cac TTNN déu ¥ thuc rang hién da s6 HV
déu tré va dé thu hut HV, trung tdm can GV tré trung, ning dong dé HV cam thiy gan giii
v6i GV hon, va véi tinh cach ning dong, GV dé dang sang tao cac hoat dong giang day
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lam 16p hoc tré nén sdng dong. Két qua ndy ciing tring hop véi két qua thu dugc tir ban
khao sat dugc phan tich trong cau hoi nghién ciru 2 & phan sau.

43% trong sb GV nay cd kinh nghiém giang day tir 1- 5 ndm; 38% c6 kinh nghiém
giang day tir 6-10 ndm va s con lai 1a 10 ndm kinh nghiém giang day tiéng Anh. Diéu nay
cho thiy cac TTNN ciing chi trong kha nhiéu vao yéu té kinh nghiém giang day trong viéc
tuyén dung GV cho trung tam caa minh. 83% trong s6 cac GV nay tét nghiép dang chuyén
nganh Ngon ngir Anh, trén 14% t6t nghiép chuyén nganh ngoai tiéng Anh. Diéu nay c6 thé
Ii giai 1a cAc GV t6t nghiép nudc ngoai, khi vé Viét Nam ciing thich tham gia giang day
tiéng Anh cho cac TTNN. V& trinh d6 hoc vi, 70% s6 GV dang theo day tai cac TTNN co
trinh d6 ctr nhan va chi 30% trong s ho c6 hoc vi thac si, khong ai ¢6 hoc vi tién si ngdn
ngir Anh. Y&u cu bang cip ¢ cac TTNN thong thuong chi ding & mirc t6t nghiép dai hoc
chir khdng nhét thiét phai c6 hoc vi cao c6 thé 1a do viéc giang day tiéng Anh ¢ céc trung
tam chi dung lai & mirc d6 phét trién ki nang sir dung ngdn ngir hon 1a phat trién kién thirc
chuyén sau, nén cac GV tot nghiép dai hoc c6 thé dam nhan cong viéc nay.

3.1. Cau hei nghién ciru 1: Cac GV tai c&c TTNN lén & TPHCM dang str dung nhitng
phuong phéap nao trong cac 16p hoc tiéng Anh?

Dé tra loi cho cau hoi nay, cac dir liéu thugc phan 2 va 3 trong bang khao sat dugc
phan tich dé tinh phan trim theo frequency ctia phan mém SPSS vs.19. Bang 2 dudi day
trinh bay céc phuong phap giang day ma GV dang thyc hién tai cac TTNN.

Bdng 2. Phurong phdp giang day dang dwoc ap dung tai cac TTNN

Phwong phap giang day n %

Phuong phép day dich va van pham 13 9,4
Phuong phap giao tiép (Communicative) 34 24,6
Phuong phap tao tinh hudng (Task-based) 19 13,8
Két hop nhiéu phuong phap 51 37

Chu yéu thuc hién theo yéu cAu cua cic muc trong sach 12 8,7
Khac 9 6,5
Téng 138 100

Bang 2 cho thdy 72 GV thyc hién 138 chon lya trong cau hoi nay, tic mdi nguoi da
thuc hién hon mét lya chon. Hau hét cac GV (37%; n=51) hién dang giang day tiéng Anh
tai cac TTNN khdng ap dung don thuan mét phuong phiap nao, ma ho két hop nhiéu
phuong phéap trong 16p hoc caa ho. Gan 25% (n=34) trong s6 ho su dung phuong phép
giao tiép; va gan 14% (n=19) sir dung phuong phap Task-based, tam dich 1a phuong phap
tao tinh hudng giao tiép, gitip HV phat trién ki ning giao tiép cua ho. Didu ndy cho thiy
cac TTNN hién nay dinh huéng cho GV giang day theo phuong phap iy ngudi hoc lam
trung tam, trong tdm phaét trién ning lyc giao tiép. Tuy nhién, van con 9% (n=13) GV sir
dung phuong phép cii/ phuong phap truyén thong dé giang day tiéng Anh tai cac TTNN,
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mac du phuong phap nady hién nay khong con phu hop trong viéc giang day ngoai ngir
trong ngit canh can phat trién ki ning giao tiép nira.

Dang cha y 12 c6 mot s6 GV (8,7%; n=12) khdng chu dong lya chon phuong phap
phU hop véi muc tiéu dao tao, ddi twong HV va nhu cau HV, ma chi thuc hién cé4c thao tac
hoic cac hoat dong da dugc soan san trong gido trinh. Tuy cac hoat dong trong cac gido
trinh ngay nay da dugc bién soan kha cong phu do céc tac gia hoic nha xuét ban c6 uy tin
Xuat ban, nhung néu GV khong ¢ cac phuong phap uyén chuyén, chu dong phi hop thi
HV s& thiy nham chan vi cac hoat dong tuong tw cir lap di lap lai & mdi bai hoc, va nhu
vay ngudi hoc ciing c6 thé nghién ctu hoc tap & nha.

3.2. Cau hgi nghién criu 2

Céac GV tai cac TTNN I6n ¢ TPHCM dang st dung nhirng dung cu gi trong cac I6p
hoc tiéng Anh?

Bang 3 dudi day trinh bay mic do sir dung céc loai bai giang da phuong tién dé minh
hoa cho bai hoc thém sinh dong.

Bdng 3. Mirc do sir dung cac logi bai gidng da phwong tién dé minh hoa cho bai hoc

Mikc dd sir dung cac loai bai gidng da phwong tién dé minh hoa n %
Khéng str dung gi ca 0 0
Co sur dung:

Bang, CD, DVD... 56 31,6

Dung powerpoint, multimedia dé giang bai 61 34,5

Phan mém hoc ngoai ngit 26 14,6

Tich hop nhiéu loai 27 153

Khéc 7 4
Téng 177 100

Bang 3 cho thdy hau hét cac GV tai cac TTNN déu s dung cac phuong tién nhur
bing, dia, video hodc powerpoint dé minh hoa cho bai giang, gilip viéc hoc tap thém phan
sinh dong. 35% GV (n=61) c6 s dung powerpoint hoic cac ung dung multimedia dé giang
bai. 32% (n=56) st dung bang dia. Diéu nay ciing d& hiéu vi hau hét cac gido trinh déu hd
trg dia CD vé noi dung cua bai hoc. Bang dia chira dung cac tép am thanh gidp HV nghe
phan noi dung hoic bai tap, hoic mot sé hoat dong phat trién ki ning nghe duoc thiét ké
trong gi4o trinh. Mot sb giéo trinh nhu Interchange intro, 1, 2 va 3, hay Solution... cOn
cung cap thém phan DVD hd trg cho bai hoc. Tuy nhién, phan nay HV phai mua riéng vi
khong di kém theo vai gido trinh cua sach HV. Mot sé str dung powerpoint nhu 13 mot
cach phong to cubn gido trinh Ién man hinh I6n trong 16p hoc. Ciing c6 mot sb GV sir dung
dé cho hoc trd choi game. Ngoai ra, powerpoint ciing gitip viéc luyén thi kha tha vi véi
nhirng cau tra loi xuat hién chi sau lan nhap chuot caa GV. Ngoai ra, 15% GV (n=27) ciing
biét cach tich hop nhiéu loai phuong tién dé hd tro cho viéc giang day.
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Tuy nhién, chi ¢6 15% GV (n = 26) sir dung phan mém dé gidp HV hoc ngoai ngir.
Phan mém nay c6 thé hiéu 1a cac chuong trinh hoc ngoai ngir trén céc trang web, hoic cac
phan mém mién phi cung cip online. Mot sé gi4o trinh ciing ¢6 hd trg nguoi hoc bang
phan mém ho tao sin online cho ngudi hoc. Tuy nhién, mdi tai khoan chi dwogc sir dung
trong mot thoi gian nhat dinh, thuong 1a 1 ndm hodc 6 thang. Sau d6, ngudi hoc muén tiép
tuc sir dung thi phai mua thém. Hoc tiéng Anh théng qua phan mém (software) 1a mot cach
thirc hoc kha hiéu qua khi ngudi hoc ¢ thé tu rén luyén ki ning nghe, phat am, doc hiéu,
va Viét khi ho cd thé luyén tap & bat cir noi dau, du & nha hay & quan café, véi mot may
tinh xach tay nho, hay mot Ipad, hoic mot dién thoai thdng minh ciing ¢ thé hoc duoc,
khong nhat thiét phai gioi han viéc hoc & 16p vai nhiing thoi gian ngan ngai vao céc budi
t6i hay cudi tuan.

3.3. Cau hai nghién ciu 3

Céc GV tai cac TTNN I6n & TPHCM sir dung cac hoat dong giang day nhu thé nao
nham nang cao trinh d6 ngoai ngix cua HV?

Cau hoi nghién ctiu thir 3 nay duoc phan tich theo Descriptive statistics dé tinh do
trung binh (Mean) cho phan 4 ciia bang khao sat dugc thiét ké theo Likert’s scale. Khac
VGi C&C phan trudc, trong phan nay, nguoi tra loi phiéu khao sat chon cau tra 1oi tir 1 (hoan
toan khong dong y) dén 5 (hoan toan dong y). Phan tich két qua theo ba mic do danh gia
nhu sau:

1,00 - 2,60: Khong dong y

2,61 — 3,40: Khong hoan toan déng y

3,41 —5,00: Bong y va hoan toan dong y

Bdng 4. Cac hoat dong giang day va danh gia

. Std.

TT N¢i dung N  Mean Deviation
1 GV cho HV thao luan theo nhém/cap dé thuc tap ki nang giao tiép 72 4,10 .825
2 GV sir dung tiéng Anh trong toan bo qué trinh giang day 71 3,55 .672
3 GV dung phan 16n thoi gian cta 16p hoc dé giang giai bai 70 2,77 .966
4 GV chd trong xay dung tinh cht dong trong viéc hoc noi HV 72 4,18 157
5 GV cho HV bai tap vé& nha 72 3,46 1.125
6 GV day HV céc chién thuat hoc ngon ngit (learning strategies) 71 3,68 .938
7 GV ép dung nhiéu loai hinh hoat dong khac nhau trong gi& giang 71 417 793
8 GV bo sung tai liéu hoc tap khac bén canh gido trinh 72 3,69 .988
9 GV chd trong tao khdng khi 16p hoc s6i dong, thoai mai 71 439 .643
10 TI;ung tdm/ GV t6 chirc cac hoat dong ngoai khoa gitp HV thyc tip 71 2,69 1.202

tieng Anh
11 '(I;{'/du gi0, kiém tra hoat dong day hoc dé danh gia nang luc doi ngii 71 323 1124
12 TT yéu cau HV dénh gia GV vao cudi khoa hoc 71 348 1.629
Valid N (listwise) 65
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Bang 4 trinh bay mot s6 hoat dong dién hinh ma GV tai cic TTNN thuong ap dung
dé day tiéng Anh. Thir nhat (Cau 1), hiu hét GV thyc hién cic hoat dong, gitip HV thao
luan theo nhom/cap dé thuc tap ki ning giao tiép (M=4,10; SD=.83). Tao cac hoat dong
gidp HV Iam viéc theo nhém cip (pair-work & group-work) Ia nhitng hoat dong rat hiéu
qua trong viéc phat trién ki ning giao tiép ciia SV. Day ciing 1a mot phan hoat dong trong
phuong phép giang day tién tién nhat dang duoc ap dung trong trong cac 16p hoc tiéng Anh
& nhiéu noi trén thé gidi, iy nguoi hoc 1am trong tam (student-centered) trong qua trinh
giang day. Theo Richards (2006), ngudi hoc can phai tham gia vao cac hoat dong trong 16p
dé hop tac voi nhau cling tién trién hon 1a hoc mot minh. Nguoi hoc ciing can phai ling
nghe ¥ kién ctia ban trong nhém dé 1am bai tap hodc thuc hién cac hoat dong trong 16p hon
la chi 1am theo md hinh cia GV. T6 chirc HV 1am viéc theo nhém hodc theo cap dé thuc
hién cac hoat dong trong 16p 14 mot trong nhirng diéu quan trong trong phuong phép giao
tiép (communicative approach) (Richards, 2006).

Thir hai, (Cau 2) phan 16p GV sir dung tiéng Anh xuyén sudt trong qua trinh giang
day (M=3,55; SD=.67) thay vi sir dung tiéng me d¢ (tiéng Viét) dé giai thich hodc phién
dich. Py 1a mot trong nhiing phuwong phép theo li thuyét Direct Method Approach, di
nguoc lai voi phuong phép truyén thong (Grammar-translation method), nham phat trién
ngdn ngi ciia ngudi hoc theo cach thirc ciia viée hoc ngdn ngir dau tién (first language), sir
dung ngdn ngit dich hoan toan trong qué trinh giang day. Phan 16n cac hoat dong giang day
tap trung vao phat trién ki ning nghe-noi theo cac tinh hudng thudng ngay (BritishCouncil,
2008; Wikipedia, 2017). Tiéng Anh nén dugc su dung mot cach tu nhién va thudng xuyén
trong I6p hoc, st dung nhiéu tinh hudng khac nhau bang tiéng Anh s& gitip ngudi hoc dé
dang sir dung tiéng Anh hon. Vi du, GV khong thé néi tiéng Viét khi d& nghi HV néi tiéng
Anh. Ngoai ra, giang day tiéng Anh theo phuong phap giao tiép (Coommunicative
Approach) ciing doi hoi GV phai thuong xuyén st dung tiéng Anh dé gitp HV tham gia
cac hoat dong trong 16p nhu task-based, content-based dé phat trién ki ning ngdn ngir
(Richards & Rodgers, 2014).

Thir ba (Cau 4), GV dang giang day tai cac TTNN rét chii trong dén viéc phat trién
tinh chu dong trong viéc hoc cho cac HS-SV (M=4,18; SD=.76). Viéc phat trién ki ning
chii dong trong viéc hoc 1a rat can thiét trong phuong phap giang day dé phat trién ki ning
tu hoc. Theo Richards (2006), ngudi hoc can dugc dao tao dé dat duoc mirc do vé trach
nhiém cao hon trong viéc hoc cta riéng ho, GV chi 1a ngudi huéng dan cho HV vé nhing
kho khin cua viée hoc hon 1 ctr tré thanh khudn mau dé hoc trd noi theo. Theo phuong
phép lay ngudi hoc 1am trung thm (student-centered), phat trién ki niang chii dong trong
viéc hoc s& gitip HV biét cach tu rén luyén phuong phap hoc cho chinh minh, hoc tir ban
dong trang lira s& tot hon viéc chi cho doi vao kién thirc duoc truyén dat tir ngudi thay
(Pham Vii Phi HS, 2015). (Cau 5) Ho thuong cho HV 1am bai tap vé nha (M=3,46;
SD=1.26). Bai tap vé nha Ia mot hinh thire gitp ngudi hoc cing ¢b ndi dung da hoc, hiéu
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sdu hon ndi dung hoc trong cac bai tap va giup ngudi hoc nhd ndi dung bai hoc 1au hon.
Cung cép bai tap vé nha ciing 1a mot trong nhitng cach thirc giup HV tu chil trong hoat
dong hoc tap ngodi tim kiém soat cia GV. (Cau 6) GV thudng day cho cac HV cac chién
thuat hoc ngoai ngit (Learning strategies) (M=3.68; SD=.94). Kha ning hoc tiéng Anh co
hiéu qua hay khong, phuong phap hoc c6 tot hay khong, viée sir dung tiéng Anh co luu loat
hay khong phtl thudc rat nhiéu vao viéc sir dung chién thuat trong viéc hoc ngdn ngi.

Thir tw (Cau 7), hau hét GV phai ap dung nhiéu loai hinh hoat dong khac nhau trong
gio giang (M=4,17; SD=.79); va (Cau 8) GV bd sung tai liéu hoc tap khac bén canh gido
trinh (M=3.69; SD=.99). Thyc té, hau hét cac giao trinh hién nay duoc cac tac gia, nha
XU4t ban nude ngoai nhu Oxford, Cambridge, Cengate hodc cic nha Xuat ban tén tudi khac
bién soan kha cong phu. Cac hoat dong trong gido trinh thuong dwa trén céc Ii thuyét hoc
ngdn nglr va dugc nghién ctu rong rdi. Tuy nhién, cac hoat dong trong mdt gido trinh
thuong c6 su lip di lap lai theo mdi bai, va nhu vay co thé gdy nham chan cho ngudi hoc.
Do d6, néu ¢ su chudn bi tdt cho nguoi hoc thi hidu qua ciia viéc hoc ngdn ngir s& phat
trién nhanh hon. Tuy nhién, mot thuc té khong thé phii nhan 13 néu 1am viéc nay thuong
Xuyén, GV s& phai mat rat nhiéu thoi gian dé chuan bi. Ngoai ra, viéc ap dung nhiéu loai
hinh hoat dong khac nhau va bd sung mét sb tai liéu hoc tap khac gitip HV c6 thém tai liéu
hoc tap dé tu hoc & nha 1a diéu rét can thiét trong vi€c phat trién ki nang tu chu, ty hoc cho
HV. Hién nay, véi su phat trién ciia cong nghé thong tin, cac tai liéu hoc ngoai ngir, dic
biét 14 tiéng Anh dugc tim thiy rat nhiéu trén Internet. Chi can st dung Google search vé
mot chu d& nao d6 lién quan dén viéc hoc tiéng Anh 14 c6 thé tim thiy rat nhiéu sach, tap
chi khoa hoc va céc tai liéu lién quan gitp ich cho viéc tu hoc.

Thir nam (Cau 9) 1a hau hét GV phai chu trong viée tao khong khi cho I6p hoc soi
dong, nguoi hoc cam thiy thoai mai (M=4.39; SD=.64). Diéu ndy cho thdy hau hét cac
TTNN déu doi hoi va mong mudn GV tao bau khong khi hoc tap s6i ndi, sinh dong dé tao
mdi trudng thoai mai cho ngudi hoc, giup phat trién ki nang tiéng Anh tot hon. Két qua
nay ciing triing lap véi két qua duoc tim thiy & Bang 1 khi GV két hop nhiéu phuong phap
khac nhau trong I6p hoc. Ngoai ra, day ciing 1& mot doi hoi noi ngudi hoc khi ho tham gia
I6p hoc ngodi gio. Ho can c6 sy linh dong, uyén chuyén trong phuong phap giang day. Do
d06, hau hét GV phai ty minh thich tmg voi moi truong dé co thé ton tai vi viée giang day &
cac TTNN mang tinh canh tranh cao. Diéu ndy ciing c¢6 diém tich cuc 1a giip GV tim cach
cai thién minh mdi ngay.

Thir sau, tuy murc danh gia khong cao, nhung y nghia cua né lai mang tinh tich cuyec.
Bang 3 cho thdy rang (Cau 3) rit it GV dung phéan 16n thoi gian trong 16p dé giang giai bai
hoc (M=2.77; SD=.97). Diéu ndy c6 thé hiéu rang phan 16n thoi gian GV sir dung dé giup
HV thyc hanh ngdn ngir va 1am bai tap trong 16p. Viéc giang giai bai hoc gan nhu khong
dugc cha trong nhu cac phuong phap truyén thong, noi GV chi biét “ndi va n6i” ma khong
biét HV da hiéu dugc bao nhiu va c6 thyc hanh duoc hay khong. Diéu ndy cho thiy GV
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tai cac TTNN ciing cha trong vao nhu cau ngudi hoc, chu trong vao viéc thyc hanh ngon
ngir trong cac 16p hoc dé giup phat trién ki nang thuc hanh ngén ngir dugc t6t hon,

Dang chii y 1a van dé 6 chirc cac hoat dong ngoai khéa cho HV thyc tap ngoai ngir,
vi hoat dong ngoai khoa 14 mét trong nhirng diéu kién 1am cho viéc hoc va thyc hanh ngoai
ngir c¢6 hiéu qua hon. Trong cac hoat dong ngoai khoa, SV c6 thé thuc hanh giao tiép vai
ngudi nude ngoai (du lich), thyc tap trong moi truong thyc té nhu “goi mén in trong nha
hang”, “tra 16i dién thoai noi cong s&,” hoac tham gia cac cudc da ngoai giap ngudi hoc ¢
co hoi trao ddi va thyc tp voi nhau bang tiéng Anh... Tuy nhién, (Cau 10) hau hét cac
trung tdm it quan tim dén viéc nay dé phat trién ki ning cua ngudi hoc (M=2,69;
SD=1.20).

Lién quan dén viéc quan li cac hoat dong giang day, (Cau 11) cic TTNN khong
thuong xuyén dy gio, kiém tra cac hoat dong giang day dé danh gia ning luc doi ngii GV
(M=3,23; SD=1.12). Viéc dy gio dé kiém tra cac hoat dong giang day cua GV can dugc
thuong xuyén thuc hién & cac trung tam, gilp cho cac hoat dong giang day dugc hiéu qua
hon, ciing nhu phat trién ning luc ciia doi ngii giang day. Tuy nhién, mot s6 TTNN 16n va
cO uy tin lai khong thuong xuyén thuc hién cac hoat dong nay.

Cudi clng, két qua nghién ciru cho thidy (Cau 12) céc trung tdm mic du khong
thuong xuyén du gio GV (cau 11), nhung lai rat thudng xuyén yéu cau HV danh gia GV
vao cubi cac khoa hoc (M=3,48; SD=1,63). Lay ¥ kién cta ngudi hoc, cic nha quan li
TTNN s& hiéu 16 hon vé d6i ngii GV caa minh, nim dugc diém manh ciing nhu diém yéu
caa ho. Tuy nhién, viéc liy y kién ctia HV dé danh gia vé kha ning giang day ciia GV 1a
chura hoan toan phu hop, ma phai két hop ca hai dé viéc danh gia mang tinh chuyén nghiép,
céng bang va hiéu qua, giup cho cong tac giang day duogc tot hon. Hinh 1 dudi day trinh
bay md hinh day ngoai ngir & cac TTNN 16n tai TPHCM.

*Kéthop nhidu PP khic nhau
PP giao tiép
PP giang day +PP tao tinh huéng thyc tip
« S dung Powerpoint, CD, DVD va phan
mém

*Cdc hogt déng 1am s6i dgng 16p hoc

«Phit trién tinh chi déng trong viée hoc
Hoat déng giang day +Cic hoat dong thyc tap theo nhém/ cdp

*Day cédc chién thuat hoe NN

«Cung cép thém tai liéu hoe tip

«Cho bai tip vé nha

o o Dy gid
‘ Dih gid hoat dong glang day Ly § kién hoovisn

Hinh 1. M6 hinh chung vé phirong phdp Qidng day ngoai ngit & cdc TTNN Iém & TPHCM
4.  Kétluan
Nghién ctru ndy tim thdy mé hinh chung dang duoc thyc hién tai cac TTNN 16n &
TPHCM nhu sau: Thir nhit, cic GV hién dang giang day tai cac TTNN 16n ¢ TPHCM
thuong két hop nhidu phuong phap khac nhau trong cong tac giang day, dic biét chu trong
cac phuong phap giao tiép va tao tinh hudng thuong ngdy, gidp HV cai tién ki ning giao
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tiép mot cach hiéu qua. Thir hai, cac dung cu hd tro 16p hoc va cong tac giang day ma cac
GV thuodng sir dung gdm c6 powerpoints, CD, DVD va mot s phan mém hd trg giang day.
Thir ba, lién quan dén cac hoat dong giang day, cac GV tai cic TTNN & TPHCM chu trong
hang dau cac hoat dong 1am cho 16p hoc tré nén sinh dong. Dic biét, cac GV coOn quan tam
xay dung tinh chii dong trong viéc hoc va tu hoc ciia HV bang cach day cho ho cac chién
thuat hoc tap, cung cap thém tai liéu hoc tap ngoai gido trinh va cho cc bai tap vé nha gidp
HV c6 thé ty nang cao trinh d6 ngoai ngit ciia minh bén ngoai “bén buc tudng” cua 16p
hoc. Bén canh d6, GV thuong phai 4p dung nhiéu thé loai hoat dong giang day khac nhau,
trong d6 co ca viéc to chire 16p hoc cho HV théo ludn theo cdp hodc nhom dé thyc hanh ki
ning tiéng Anh. Cudi cling, viéc danh gia cac hoat dong giang day hién nay phan I6n 1 lay
y kién cua ngudi hoc. Chung t6i cho rang can két hop ca viée liy ¥ kién cuia HV va tryc
tiép vao 16p du gio dé viéc danh gia mang tinh chuyén nghiép hon, khach quan hon va
thuyét phuc hon.

% Tuyén bé vé quyén loi: Tac gid xac nhéan hoan toan khéng c6 xung dét vé quyén loi.
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