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THOI QUEN SU DUNG THONG TIN TRONG THU VIEN CUA SINH VIEN
TRUONG PAI HQC SU PHAM THANH PHO HO CHi MINH

LE QUYNH CHI', PANG HOANG AN~

TOM TAT
Bai bdo dé cdp thuwc trang théi quen sir dung théng tin trong thw vién cua sinh vién
Truwong Bai hoc Sw pham Thanh phé Ho Chi Minh (PHSP TPHCM). Két qud nghién Ciiu
cho thdy sinh vién Triong PHSP TPHCM “think thodng ” méi sir dung théng tin trong thu
vién voi muc dich chinh [a hoc tdp; sir dung thong tin trong suot qua trinh hoc vdi tan s6
hang tuan; théng tin dang in va ngdn ngir tiéng Viét; aim kiém bang tat cd cac hinh thire va
thuong xem ludt qua nhitng y chinh, ndi dung thong tin trong tam phU hop voi muc dich sw
dung ciia minh va photo hay in ra d@é vé nha xem cho d& mdt thoi gian.
Tar khoa: thoi quen, st dung thong tin, théi quen st dung thong tin.
ABSTRACT
Information behavior at the library
of students’ Ho Chi Minh City University of Education
The article presents a research on the current information behavior at the library of
students” HCMC of University of Education. The research results show that ““sometime” is
the frequency of students’ information usage at the library; the main purpose of
information usage is for studying, “weekly” is the frequency of information usage during
their university studying, printed materials in Vietnamese language are mostly used, the
searching ways are all available ways, browsing main contents is mostly used, the content

of used information is relevant with their purpose of information usage.
Keywords: behavior, information usege, information behavior.

1.  Piatvindé

Trong nhitng nam gan day, Trudng
DHSP TPHCM trién khai cong tac hoan
thién hé théng thong tin thu vién, nham
gop phan d6i méi phuong phap day va
hoc, phuc vu muc tiéu dao tao va nghién
ciru khoa hoc chit luwgng cao. Nguoi
dung tin la mdt bd phan quan trong,
khéng tach roi ciia hé thong thong tin,
boi vi ho vira 1a ddi twong phuc vu, vira
1a nguoi tiéu thu san pham va dich vu
thong tin, dong thoi ciing 1a nguoi san
sinh ra théng tin.

Tai truong DPHSP TPHCM, ngudi
dung tin la can bo, giang vién, nghién
ctru sinh, hoc vién cao hoc, sinh vién...,
trong do6 sinh vién 1a déi twong chu yéu.
Sinh vién dén thu vién nhu thé nao, tan
s6 bao nhiéu, véi muc dich gi?..., hay goi
chung la thoi quen st dung thong tin
trong thu vién cua sinh vién, la nhiimg co
s& hét stc quan trong trong viéc hinh
thanh ki ning khai thac thong tin ¢ dbi
tuong doc gia nay. Vi vay, vai vai tro la
cau ndi gitra tri thirc va sinh vién, ching
t0i xem viéc nghién ciru “Thoi quen st
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dung thong tin trong thu vién cua sinh
vién Truong Dai hoc Su pham Thanh phé
HG Chi Minh” Ia cén thiét.
2. No¢i dung
2.1. Phwong phdp va khdch thé nghién
Ciru

Nghién ctru cua ching t6i dua trén
su phdi hop ciia nhiéu phwong phép,
trong d6 diéu tra bang bang hoi Ia
phuwong phép chinh. Bang hoi gdm céc
cAu hoi dé sinh vién ty danh gia vé thoi

quen st dung thong tin trong thu vién va
c4c cAu hoi nham danh gia thoi quen d6
thong qua cac biéu hién cu thé.

Khéach thé nghién ciru bao gdm 344
sinh vién cua Truong PHSP TPHCM
duoc lya chon ngau nhién.

2.2. Két qua nghién ciru

2.2.1. Tur danh gid vé th6i quen sir dung
thong tin trong thw vién cua sinh vién
Truwong DPHSP TPHCM (xem Bang 1)

Béng 1. Tu ddnh gid ciia sinh vién Vé théi quen sit dung théng tin
tai thu vién Truong DHSP TPHCM

STT Mire do N %
1 Rat thuong xuyén 15 4.4
2 Thuong xuyén 56 16,3
3 Thinh thoang 189 54,9
4 it khi 75 21,8
5 Khéng bao gio 9 2,6

Tong 344 100,0

Bang 1 cho thiy mirc “thinh
thoang” véi ti 18 54,9%, chiém hon 1/2 s6
lwong mau nghién ciu. Cu thé, trén tong
sd 344 sinh vién dugc khao sat, c6 dén
189 sinh vién chon muc danh gia nay.
Pay 1a mot chi s dang ngac nhién va
mang tinh bdo dong trong bdi canh giao
duc dai hoc ngdy cang dé cao phuong
thire tu hoc va ty nghién ctru ¢ sinh vién.

C6 75 sinh vién trén tong sé 344
chon mue “it khi”, chiém ti 1¢ 21,8%, it
hon 1/2 so v6i mic “thinh thoang”,
nhung ciing chiém gan 1/4 sb sinh vién
dugc khao sit. Mot lan nita ching ta
chimg kién mot chi sé kha 16n theo
huéng tiéu cuc, va né khiang dinh tinh
bao dong da néu trén.

Khoang ganl/4 s6 sinh vién danh
gia thoi quen str dung thong tin ctia minh
& mirc “rit thuong xuyén” va “thuong
xuyén”, trong d6 co 56/344 & mic
“thuong xuyén”, chiém 16,3%, va 15/344
& mirc “rat thuong xuyén”, chiém 4,4%.
Pay la nhimg con s6 khong qua nho
nhung cling khong thue sy 16n. N6 khéng
cho thay hiéu qua rd rang cua cac bién
phap d6i méi ma hé théng giéo duc, nhat
la & bac dai hoc, dd cb ging thuc hién tir
nhiéu nim nay.

Co ti 1¢ thdp nhat trong ndi dung
khao sat nay la mic “khéng bao giv”,
chiém 2,6%. That vay, chi c6 9/344 sinh
vién duogc khéo sat cho biét viée su dung
théng tin tai thu vién hoan toan khéng
nam trong théi quen hoc tap cta ho. Chi
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s6 ndy, ty than né, khong gay ra cam giac
dang lo ngai. Song, cling voi két qua cia
cac muc “thinh thoang” va “it khi” - cd
téng 14 79,3% - n6 gop phan tao nén mot
birc tranh “khéng séng sua” vé tinh ning
dong cua sinh vién trong viéc ty hoc va
tu nghién cuu.

2.2.2. Két qua danh gid vé thoi quen sir
dung thong tin trong thw vién ciua sinh
vién Truong DHSP TPHCM qua cac biéu
hién (xem Bang 2)

Théi quen s dung thong tin trong
thu vién cua sinh vién Truong DHSP
TPHCM dugc thé hién qua cac mat:

- Muyc dich va mtc d6 su dung thong
tin;

- Tan s6 va thoi gian sir dung thong
tin;

- Loai hinh st dung thong tin phd
bién va mirc d6 sir dung thong tin dbi voi
tung loai hinh;

- Ng6n ngit cha yéu trén thong tin va
muc do su dung thong tin véi tung ngdn
ngtr;

- CAach tiép can thoéng tin chii yéu
trong thu vién va mac d6 s dung thong
tin d6i véi timg cach tiép can; cach tra
ctru thong tin chu yéu va mutc do sir dung
thdng tin dbi véi timg céach tra ciru;

- CAch tim kiém thong tin chu yéu va
muc d6 st dung thong tin dbi véi ting
cach tim kiém.

Béng 2. Ddnh gid chung vé théi quen sir dung thong tin cua sinh vién tai thu vién

PTB
R pen 2 £ chung £
STT Cac mat biéu hién Biéu hién cao nhat \ <, | Xep hang
‘ : : tirng mat :
bieu hién
1 M}lC _dlch st dung | Hoc tap 311 2
thdng tin
Tan s6 va thoi gian su Su,du{lg hang tljan’ :[ror}g suot
2 q A qua trinh hoc tap va st dung 2,37 5
ung thong tin A o
trén 2 gio
Loai hinh si dung | Tailiéu thong tin dang in, sach
3 A A ot A A A 2,75 4
thdng tin chuyén nganh la chu yéu
4 VlAcc sur dung ngdén ngit | Tieng Viét 2,08 6
thdng tin
Xem ludt qua nhitng y chinh,
) noi dung thong tin trong tdm
Cach tiép can va tra | phu hop véi muc dich sir dung
5 A R \ . Z 2,80 3
ctu thong tin cua minh va photo hay in ra dé
vé nha xem cho d& ton thoi
gian
Céch tim kiém thong | Tim Kiém bang tat ca cac hinh
6 : A , 3,22 1
tin trong thu vién thure
DPTB chung 2,72

(DTB: Piém trung binh)
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Két qua nghién ctru cho thay PTB
chung tim duoc 12 2,72. Con s6 nay phan
anh chinh xac thoi quen su dung thdng
tin cha sinh vién tai thu vién ¢ mic
“thinh thoang”.

Trong cac biéu hién cu thé cua théi
quen st dung thong tin tai thu vién,
“Céch tim kiém thong tin trong thu vién”
¢6 DTB cao nhét, véi “Tim kiém bang tat
ca cac hinh thac” (PTB = 3,22, muac
“thinh thoang”). Biéu hién c6 DTB thip
nhat 1a “Viéc s dung ngdn ngit thong
tin” (DTB = 2,08, mirc “it khi”). Piéu
nay cho thidy phwong thuc tim kiém
thdng tin c6 biéu hién phong phti hon so
V61 viée st dung ngdn ngr thong tin.
Trén thyc té, trong nhiing lan dau sinh
vién st dung thong tin tai thu vién, ho
duoc can bo thu vién huéng dan tan tinh
Vvé cach thirc tim ma s6 thong tin va lay
sach tai ké/quay, do vy sinh vién gan
nhu c6 kinh nghiém nhét dinh trong viéc
nay. Trong khi do, céc tai li¢u dugc Xuét
ban bang nhitng ngdn ngir khong phai 1a
tiéng Viét duoc sinh vién st dung ¢ mirc
thép, c6 thé do tinh chét cua mon hoc,
nhu cdu cua sinh vién va dic thu cia cac
ngudn tai liéu co tai thu vién. Ngodi
nhimg tai liéu bang tiéng Viét von chiém
da s6, thu vién sé hiru mot s6 luong
khong nhiéu tai liéu bang tiéng Anh, va
rat it tai liéu bang tiéng Phap, tiéng Trung
Qudc, tiéng Nga. Ban than sinh vién ciing
it khi tim dén cac loai tai liéu bang 3 loai
ngdn ngit ké trén. Trao d6i voi chiing toi,
sinh vién N. T. L cho biét: “Em chi roan
sit dung 1ai liéu bang tiéng Viét, tai liéu
tiéng Anh thi chi doi véi mén tiéng Anh

thdi, cOn mdy ngon ngit khdc thi chua
bao gio st dung ca”.

DTB cao tht 2 1a “Muc dich su
dung” (PTB = 3,11), ¢6 biéu hién cao
nhat 12 “hoc tap”; cao tha 3 1a nhom
“Cach tra ctru thong tin” (PTB = 2,80),
ké dén 1a nhém “Loai hinh sir dung thong
tin” (PTB = 2,75). Trong cac loai hinh
théng tin chung, sinh vién st dung “tai
liéu théng tin dang in” nhiéu nhat. Diéu
nay la d& hiéu, boi 1& day 1a loai hinh
thdng tin phd bién, gan giii v6i sinh vién
va s luong ciing chiém wu thé trong thu
vién. Pa sb cac tai liéu ma giang vién bo
mon gidi thiéu cho sinh vién nghién ctru
cing la “tai liéu thong tin dang in”.
Nhom biéu hién “Tan s va thoi gian st
dung thong tin” cling khong c6 mot chi
s6 theo huéng ning dong (BTB = 2,37).
Nhin chung, chi sb thap khién cac nhom
biéu hién nay déu co PTB ¢ muc “thinh
thoang” néu déi chiéu voi thang danh gia.
Nhitng nhan dinh tiép theo ma ching toi
c6 thé rat ra, d6 1a sinh vién cha yéu su
dung théng tin tai thu vién véi muc dich
hoc tép; cach tra ciru thong tin hudng dén
viéc tiét kiém thoi gian; loai hinh st dung
chu yéu 1a tai liéu thong tin dang in ma
co ban nhit 1a sach gi4o trinh; sinh vién
thuong c6 thoi quen di thu vién hang
tuan, voi thoi lugng trung binh cho mdi
1an 1a trén 2 gio.

Nhu dé néu trén, BTB chung 2,72 &
bang 2 hoan toan trung hop véi danh gia
vé thoi quen cua sinh vién trong viéc s
dung thong tin & mic “thinh thoang”, co
ti 1& 54,9%. Su tuong dong nay cho thay
ban than sinh vién c6 nhimg nhin nhan
twong d6i chinh xac vé nhiing dic diém
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cua chinh minh trong viéc str dung thong
tin tai thu vién. Ho cling c6 danh gia kha
khach quan vé nhing biéu hién cia thoi
quen do, cu thé vé muc dich sir dung, vé
tan s6 thoi gian st dung, loai hinh su
dung, ngdn ngir thong tin, cach tra ciru va
tim kiém thoéng tin. Du6i goc do cia
nguoi nghién ciru, thai d¢ trung thyc va
khach quan cia sinh vién 1a mot yéu to
quan trong gitip sinh vién nhan thirc dugc
nhimg diém yéu ciia ban than, ciing nhu
hinh thanh cho minh nhing théi quen
maoi theo hudng tich cuc.
3.  Kétluan

Nghién ctru nay cho phép chdng toi
nhan dinh rang muc dich hoc tap 1a yéu
t6 quan trong nhat, c6 tinh chi phdi d6i
V&i viée su dung thong tin cia sinh vién
tai thu vién, song diéu do khong bién ho
dugc cho viée sinh vién xuét hién ¢ thu
vién v6i mot tan s thap. Loai hinh théng
tin ma sinh vién thuong sir dung nhat 1a
tai liéu dudi dang truyén thong, chu yéu
la tai liéu bang tiéng me d¢é. Dicu nay
budc ching ta phai suy nghi, mot mat, vé
phuong phap hoc tap cua sinh vién, mat
khéc, vé kha ning tiép can thong tin bang

ngoai nglt cua sinh vién ¢ thoi ki duoc
Nha nude chu truwong 1a mo cira va hoi
nhdp. Nghién ciru ciing cho thiy rang
trong qué trinh tim kiém thong tin, sinh
vién rit cha trong dén van dé tiét kiém
thoi gian va danh nhimg diéu kién thuan
tién nhit cho viéc nghién ciu tai nha,
mot ddu hiéu cho théy thu vién chua thuc
sy 1a mot moi truong gan giii ddi vai
nhimng ngudi dang c¢6 nhiém vy “dam
minh vao khéng gian hoc thuat”. Pay
chic chin khong phai 1a nhimng biéu hién
cho phép ching ta lac quan, vi ¢ mdt
trurong dai hoc, khong c6 don vi nao co
thé thay thé thu vién trong viéc cung cap
théng tin. Bén canh d6, khuynh hudng
gi&o duc dai hoc ngay cang tap trung vao
ngudi hoc va doi hoi kha ning tu tim dén
tri thirc cua anh ta. Do d6, viéc hinh
thanh ¢ sinh vién mot thoi quen co tinh
nang dong, khoa hoc va théng minh trong
hoat dong tim Kkiém thong tin 1a tréch
nhiém, dong thoi 14 mot dé tai can duogc
tiép tuc phat trién boi tat ca nhitng don
vi, nhitng c4 nhan c6 lién quan dén van
dé dugc néu ¢ day.
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