TAP CHi KHOA HOC DHSP TPHCM Trén Pai Nghia va tgk

QUAN Li NGUON NHAN LUC
CHO HOAT PONG GIAO DUC NGOAI GIO LEN LOP
O CAC TRUONG TRUNG HQC PHO THONG
THI XA HUONG TRA, TINH THUA THIEN - HUE

TRAN DAI NGHIA

TOM TAT

Con nguoi dwoc xem & mgt “tai nguyén dac biét”, mét nguon lec rat quan trong cua
sir phét trién. Vi vdy, viéc phat trién con nguwoi, quan li nguon nhan lyc tré thanh vdn dé
chiém v; tri trung tam trong hé théng phat trién cac nguon liee. Pdu tir cho con nguwoi 1a
ddu tw c6 tinh chién leoc, la co sé chdc chan nhdt cho sy phat trién bén viing. Trong quan
li gido duc (QLGD) ndi chung va trong quan li hoat déng gido duc ngoai gio Ién lop
(HPGDNGLL) néi riéng, thl viéc quan i nguon nhan lyc dwoc coi 1a yéu té hét sirc can
thiét, gop phan dem Igi thanh cdng trong s nghiép giao duc.

Tir khoa: quan Ii, quan li gido duc, hoat dong giéo duc, ngoai gio 1én I6p, ngudon
nhan hec.

ABSTRACT
Human resources management for extracurricular activities
in high schools in Huong Tra town, Thua Thien - Hue province

Heman is considered a special resource, significant for development. Thus,
developing humans and managing human resources have become a central issue in the
system of resources development. Investment in humans is a strategic investment and the
most certain foundation for sustainable development. In educational management
generally and extracurricular activities management particularly, human resources
management is considered a crucial factor for the success of the educational career.

Keywords: Management, Educational Management, Educationnal activities,
Extracurricular, Human resources.

1.  Pitvan dé gom nhan luc, vat lyc, tai lyc, thong tin,

Giao duc hién nay dang dung trudc
nhitng s& ménh nang né do x4 hoi dit ra,
dang phai giai quyét rat nhiéu van dé phirc
tap trong bdi canh toan cau hoa va hoi nhap
qudc té. V6i sy phat trién nhu vii bdo cua
khoa hoc cdng nghé, vin dé chat lugng
ngudn nhan lyc ngay cang duoc coi trong
va la mot thach thirc cho cac nha quan Ii.
Trong giéo duc, ngudn lyc gido duc bao

truyén thong, van hoa to chic...

Con nguoi 1a “tai san dic biét nhat”,
quy gia nhat dé quyét dinh sy thanh cong
trong gi4o duc. Tuy vay, khi ban dén cong
tac gido duc, con khéng it ngudi cho rang
phét trién gido duc la sy phét trién, khai
thac tiém niang tri tu¢, phat trién nghé
nghiép, nén chi quan tam dén d6i mai noi
dung chuong trinh day hoc nhiing moén
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khoa hoc co ban va cdng nghé ma quén di
viéc dao tao nhirng ki ning mém, nhim
hinh thanh va phét trién nhan cach, rén
luyén nhing con nguoi nang dong, sang
tao, c6 kha ning ty quan, to chac hoat
dong, lap ké hoach, kiém tra danh gia...
Diéu nay c6 thé khang dinh rang nhitng gia
tri ctia con nguoi khong chi thdng qua gio
hoc trén I6p, ma con thdng qua céc loai
hinh HDGDNGLL. B¢i [€, thdng qua hoat
dong nay, HS s& duoc cing ¢ va ma rong
tri thuc, rén luyén ki ning, phat trién xdc
cam, tinh cam cua ban than va cac nang huc
riéng ciia minh. Qua do, cac em sé& thé hién
kha nang chu dong, sang tao va tich cuc
cua ban than trong moi hoat dong. Trong
nhirng nim qua, cac Truong trung hoc phd
thdng & tinh Thira Thién - Hué néi chung
va ¢ thi x4 Huong Tra noi riéng da quan
tam dén HDGDNGLL. Tuy nhién, trong
quéa trinh quan Ii, t6 chac, kiém tra, danh
gia HDGDNGLL van chua dem lai hiéu
qua. Pa sé céc hoat dong ngoai gio 1én 16p
duoc “giao khoan” cho Poan Thanh nién
dam trach. Nhin chung, viéc quan li
HPGDNGLL cua Hiéu truong con nhiéu
han ché, dic biét 1a viéc quan 1i ngudn
nhan lyc cho HDGDNGLL con chwa dugc
quan tim dau tu. Vi vay, dé dat két qua tét
trong HDGDNGLL d0i hoi nguoi Hiéu
trudng can ¢ nhiing bién phap quan Ii, t6
chirc, kiém tra danh gia, ndm bt thong tin
mét cach chinh xac, khoa hoc, tir 6 c6 ké
hoach dao tao, boi dudng ngudn nhan lyc
cho HDGDNGLL cua nha truong.
2. Quan Ii nguén nhan luc
HDGDNGLL
2.1. Tam quan treng cia quan |i nguon
nhan luc cho HDGDNGLL

Quan Ii ngudon nhan lyc cho
HDGDNGLL chinh I1a quan li con nguoi,
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ma con ngudi la ngudn gdc cua sy phét
trién. Trén thé gisi khong it minh chang vé
vai tro to 16n cua con nguoi trong sy phat
trién cua td chirc, cua xa hoi: Sy phat trién
than ki cua nén kinh t& Nhat Ban 1a mot vi
du, diéu nay cho thay chién luoc con ngudi
va chinh sach nhan su cua ho duogc coi la
nhan t hang dau. C6 thé coi nhan sy la cbt
16i cua sy thanh cong trong quan li. Theo
quan diém cua Alvin Toffer, nha tuong lai
hoc néi tiéng nguoi Mi, diéu quan trong
that sy dac biét cho su phat trién cua to
chtic, ca nhan 1a nang lyc nghiép vu, niang
lyc to chirc va cac kién thirc ctia con nguoi
[2, tr.12-13].

Robert Reich cho rang: “Tai nguyén
duy nhat that sy con c6 tinh cach qudc gia
la nhan coéng, ning luc tri tué va 6c sang
tao cua ho, s& quyét dinh thinh virgng trong
tuong lai” [3, tr.57].

Gary Backer, nguoi duoc giai thuong
Nobel kinh té nim 1992 do cac cong trinh
nghién ctru caa dng vé von con ngudi ciing
da dé nghi: “Chim lo sac khoe, huan
luyén, nang cao trinh @ ngudn nhan lyc dé
dem lai hiéu qua cao cho to chic. Chi phi
cho gido duc, dao tao, cham lo suc khoe
cho nhan vién dugc xem la mot hinh thic
dau tu” [2, tr.13].

Dang va nha nudc ta cling da quan
tam dén nguon nhan lyc gido duc, diéu nay
d4 thé hién qua nhitng quan diém, nghi
quyét nham phat trién doi ngii gido vién va
can bo QLGD [1, tr.38]. Quan diém nay
vira la muc tiéu, vira 1a dong luc cua su
phét trién, phu hop vai xu huéng hién dai,
coi con ngudi 1a ngudn tai nguyén quy béau
cua to chirc. Do vay, quan Ii nhan sy trong
gido duc ndi chung va trong HDGDNGLL
néi riéng chinh 1a viéc hoach dinh, tuyén
chon, boi dudng, dao tao, duy tri va bé tri
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sir dung nhan sy mot cach hop i nham dat
duoc muc tiéu gido duc dé ra.
2.2. Thuc trang qudn Ii nguon nhan luc
cho HDGDNGLL ¢ cdc trwong trung hec
phé thdng thi xa Hwong Tra, tinh Thira
Thién - Hué

Con ngudi la yéu t6 quyét dinh su
thanh cong cia HDGDNGLL. Nhén lyc
cho HDGDNGLL bao gém cén by QLGD,
Ban chi dao HDGDNGLL, Ban chip hanh
Poan Thanh nién Cong san H6 Chi Minh,
gido vién chu nhiém (GVCN), gi4o vién bo
mon, nhan vién truong hoc, HS va cac luc
lugng tham gia phdi hop t6 chuc

HDPGDNGLL trong va ngoai nha trudong.
Quan Ii ngudn nhan lyc thuc chat l1a quan Ii
con ngudi, nd ¢6 tim quan trong dic biét vi
gan lién véi sy phat trién cua to6 chuc.
Nham tim hiéu thuc trang nay, ching toi
tién hanh khao sat 30 can bo quan Ii
(CBQL) Ia Hiéu truong, Phé Higu trusng,
Bi thu, Pho Bi thu Poan Thanh nién cong
san HO Chi Minh; cac t6 truong chuyén
mon va 60 GVCN, giao vién bé mdn & céc
truong trung hoc phé théng thi xa Huong
Tra, tinh Thira Thién - Hué. Két qua khao
nhu ¢ bang 1 sau day:

Bang 1. Két qua khao sat CBQL, GVCN va gi&o vién
vé nhiing kién thirc, ki néing, ndng lhec can cé doi Véi viéc qudan i HDGDNGLL & cdc trwong

Mire d§ quan trong (%) Mire d9 dap wng (%)
T Céc kién thirc, Ki ning, ning luc £ N . A
PO ’ . Rat - Khéng | Dap , I Khéng
T dé quan li tot HDGDNGLL quan ?rﬁsn I: rtll:]an quan ing fl;::p I:’r iap dip
trong ong 9 1 trong tbt g g g
1 _'?SQTth“C Ve HDGDNGLL 6 truong 3222 | 3333| 27,78 | 667 | 1889 | 3444 | 26,67 | 17,78
2| Ngoai ng#, tin hoc 16,67 | 41,11 | 2889 | 1333 | 16,67 | 37,78 | 2444 | 2111
3 | Chinhtri, phap luat 16,67 | 3889 | 2889 | 1556 | 17,78 | 4222 | 27.78 | 12,22
4 | Vin hoa, xa hoi 17,78 | 4333 | 31,11 | 7,78 | 1333 | 4444 | 3111 | 1111
5 | Quan I nguén luc 18,89 | 4222 | 2778 | 11,11 | 1333 | 26,00 | 3889 | 1889
6 | Kining giao tiép Vva truyén thang 27,78 | 37,78 | 26,67 | 7,78 | 2444 | 3444 | 2222 | 18,89
7 | Ki ning 1ap ké hoach 28,89 | 3889 | 21,11 | 1333 | 2333 | 3889 | 26,67 | 11,11
g | Kinangxtrlithong tin 26,67 | 3889 | 2333 | 11,11 | 18,89 | 38,89 | 28,89 | 13,33
va ra quyet dinh
9 | Ki ning t chuc va diéu hanh 28,89 | 41,11 | 16,67 | 13,33 | 2444 | 4222 | 21,11 | 12,22
10 | Ki nang quan I thoi gian 1333 | 47,78 | 2778 | 11,11 | 1222 | 4333 | 31,11 | 1333
11 | Ki nang l4nh dao va dong vién 27,78 | 4444 | 1667 | 11,11 | 1556 | 46,67 | 26,67 | 11,11
12 | Ki nang xay dung nhém Iam viéc 31,11 | 51,11 | 11,11 | 667 | 2667 | 3556 | 24,44 | 13,33
13 | Ki nang tw kiém ché 1333 | 5222 | 2333 | 11,11 | 16,67 | 34,00 | 26,67 | 1889
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Nang luc

14 | (i Bam ehi dao HDGDNGLL 31,11 | 41,11 | 2111 | 667 | 21,11 | 4333 | 18,89 | 16,67
Nang luc

15 | i 5o Bodn TNCS HOM 3333 | 31,11 | 27,78 | 7,78 | 1889 | 38,89 | 24,44 | 17,78

16 | Nang luc cua giao vien chi nhiém 37,78 | 3889 | 17,78 | 556 | 2889 | 41,11 | 21,11 | 8,89
(GVCN)

17 | Nang luc cia HS cbt can 3333 | 3889 | 16,67 | 1111 | 2222 | 41,11 | 24,44 | 12,22
Nang luc t6 chuc cua cac hec lwgng tham

18 | o HDGDNGLL 31,11 | 3889 | 18,89 | 11,11 | 2444 | 3889 | 2333 | 13,33

Bang 1 cho thiy da s6 CBQL, GVCN
Va gi&o vién chiém trén 50% y kién duoc hoi
déu nhan thire dugc mirc do rat quan trong
Vva quan trong cua cac kién thuc, ki ning,
ning lyc dé quan Ii to chic nham chi dao tot
cac HDGDNGLL. Trong d6 ki nang xay
dung nhém lam viéc dugc danh gia cao nhit
la 82,22% y kién cho la rit quan trong va
quan trong. Tuy nhién van con nhiéu y kién
chura nhan thic day da vé nhitng kién thrc,
Ki ning, nang lyc can c6 dbi vai viéc quan
li HDGDNGLL, diéu nay s& lam anh
huong dén chét luong, hiéu qua cia quan
li, t6 chirc cac HDGDNGLL, béi I& khi
nguoi CBQL, GVCN, gido vién bd mdn
nhan thic tét duoc nhitng van dé nay, ho s&
c6 y thuc tim toi hoc hoi nhiing khiém
khuyét cia ban than va biét phat huy kha
nang, nang luc caa minh. Nguoc lai, khi ho
khong nhan thire dugc tim quan trong cua
c4c kién thirc, ki nang ndy, ho s& tré thanh
nhiing con ngudi bi dong, lung tung trong
cong viéc. S6 lieu thong ké ¢ bang 1 con
cho thidy rd van con rat nhiéu CBQL,
GVCN va gi4o vién bo mdn khéng tu tin
khi dugc hoi vé mirc do dap tng nhiing
kién thuc, Ki nang nay. Trong d6 ning lyc
quan i ngudn lyc cd 57,78% y kién cho
rang it dap tng va khong dap Gng. Buc
tranh ndy cho thiy viéc quan Ii nguon nhan
luc HDGDNGLL con nhiéu han ché, vi
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vay, lanh dao cac nha truong can nhan thic
rd didu nay dé tir d6 sap xép, bd tri nhan sy
phu hop nang luc, so truong cho tung vi
tri, dac biét 1a cac thanh vién cét can trong
ban chi dao HDGDNGLL. Muén thuc hién
dugce diéu nay, lanh dao nha truong can
phai x4c dinh tai san con ngudi 1a von quy
nhat cho HDGDNGLL, tir d6 c6 ké hoach
nguon nhan lyc cho HDGDNGLL, phan
tich tinh hinh d6i nga gido vién, CBQL, du
b4o nhu ciu nhan sy, lva chon nhan su va
c6 ké hoach boi dudng, phét trién nhan su
cho HDGDNGLL.

2.3. Bién phap qudn i nguén nhan lxc
cho HDGDNGLL

2.3.1. Muc tiéu bi¢n phap

Té6 chac thuc hién k& hoach
HPGDNGLL la can phai xay dung bo may
quan li HDGDNGLL, thuc hién phan cong,
phan nhiém rd rang, cy thé, dé hoat dong
nay hoat dong nhip nhang, théng nhat va
ddng bo. Sip xép dung v6i ning luc, so
truong cua cac tap thé, ca nhan dé phat huy
hét tiém nang hién co, tan dung nhing diéu
kién thuan loi va thoi co, khic phuc nhitng
kho khin va thach thirc ¢ HDGDNGLL
dat hiéu qua tot nhat.

Quan Ii viéc to chuc thuc hién ké
hoach 1a sy xép dat nhitng hoat dong,
nhitng con ngudi mot cich khoa hoc, hgp
If, phdi hop céc bo phan dé tao ra tac dong
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tich hgp. L&nh dao nha truong phai thdng
bao ké hoach, chuong trinh hanh dong dén
cac thanh vién trong truong sao cho moi
thanh vién hiéu va thyc hién dung ké
hoach, phai quy dinh dung chiic ning,
quyén han cho timg ngudi, va phai tinh dén
nang lyc, hiéu qua cho ting hoat dong, xac
lap co ché phéi hop giira cac bo phan va
c&c thanh vién lién quan. Pay la giai doan
thuc hién ké hoach, 1a sy sip dit con ngui
va cong viéc mot cach khoa hoc, hop Ii; 1a
su phdi hop cac hoat dong nhu: thong bao
ké hoach chuong trinh hanh dong dén céc
lyc Iwong tham gia HDGDNGLL trong va
ngodi nha truong, 1am cho méi thanh vién
tu giac thuc hién ké hoach; b tri cac bo
phan, cac tap thé, c4 nhan cho dung ngudi,
dung viéc; quy dinh chirc nang, quyén han
cho timg ngudi, tirng bo phan cé tinh dén
nang lyc cua tung nguoi cling nhu nhirng
kho khin ma cac hoat dong co thé tiép
nhan va phan phdi cac nguon lyc vé con
nguoi, kinh phi, co s vat chat, trang thiét
bi dé xé&c lap co ché phdi hop giita cac bo
phan va cac thanh vién. Sau khi hoach dinh
ké hoach va sap xép t6 chuc, nguoi quan li
phai diéu khién cho hé théng hoat dong
nham thuc hién muc tiéu d4 dé ra. Pay
ciing 1a qua trinh s dung quyén uy cua
ngudi quan li dé tic dong dén cac ddi
tugng bi quan i (con nguoi, c&c bo phan)
mot cach ¢ cha dich nham phat huy hét
tiém ning cua ho hudng vao viéc dat muc
tiéu dé& ra. Vi vy, chi dao thyc hién ké
hoach HDGDNGLL la sy diéu khién cua
Hiéu truong vao toan bo qué trinh quan li
HDPGDNGLL, nhim huy dong moi luc
lugng trong va ngoai nha truong tham gia
thuc hién ké hoach; diéu hanh cac té chuc,
c4c bo phan, ca nhan dé dam bao cho moi
HPGDNGLL dién ra dang ké hoach. Noi

dung chu yéu cia chic ning nay la lanh
dao, chi huy dé dat muc tiéu mong muén.
Do d6, phai thuong xuyén theo ddi, giam
sat dé kip thoi ra cac quyét dinh ding dan.
DPong vién, khuyén khich va khen thuéng
c4c tap thé va cd nhan hoan thanh tot
nhiém vu. DBong thoi can c¢d nhirng bién
phéap vé hanh chinh va t6 chic dé diéu
chinh nhirng sai sét trong qué trinh thyuc
hién ké hoach HDGDNGLL. Pé chi dao
thuc hién ké hoach duoc thuan lgi, Hiéu
truong can phai ndm bt thong tin kip thoi
va phéi hop tét véi cac luc lugng tham gia
HDPGDNGLL trong va ngoai nha trudong.
Bén canh d6, can khai thac tot cac phuong
tién, thiét bi vat chat cho HDGDNGLL, c6
ké hoach mua sam, stra chita, bao quan va
sir dung hop Ii. M6t nguén lyc nira ciing rat
quan trong d6 la tai chinh cho
HDPGDNGLL. Do vay, quan li tot tai chinh
cho HDGDNGLL 1a nhiam tao diéu kién
cho HDGDNGLL dat hiéu qua cao.

Nhu vy, cong tac to chirc, chi dao
va quan i tot cac ngudn luc 14 tao ra hé
thong toan ven, bién mot tap hop c4c thanh
td roi rac thanh mot hé toan ven, tao nén
sirc manh tong hop, mang lai hiéu qua cao
nhat trong hoat dong.

2.3.2. Ngi dung va cach thuc hi¢n

T chirc theo mot qué trinh bao gom
nam budc sau:

Buwéc 1. Lap danh sach cac cong viéc
can phai hoan thanh dé dat dwoc muc tiéu
cua t6 chirc.

Bwdc 2. Phan chia toan bo cng viéc
hinh thanh céc nhiém vu dé céc thanh vién
hay bo phan trong to chuc thuc hién mot
cach thuan lgi va logic. Budc nay goi la
phén cong lao dong.

Buwéc 3. Két hop cac nhiém vu mot
cach logic va hiéu qua. Viéc nhém gop
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nhiém vu ciing nhu thanh vién trong to
chac goi la budc phan chia b phan

Buwoéc 4. Thiét 1ap mot co ché diéu
phdi, tao thanh su lién két hoat dong gitra
c4c thanh vién hay bo phan, tao diéu kién
dat muc tiéu mot cach dé dang.

Bwéc 5. Theo dbi, danh gia tinh higu
nghiém cua co ciu t6 chac va tién hanh
diéu chinh néu can.

Mat khac, noi dung va hinh thuc
HPGDNGLL rat phong pha va da dang, dé
dam bao tinh thiét thyc, hiéu qua cuaa
HPGDNGLL, gép phan da dang hoa cac
phuong thirc gido duc trong truong tu
chinh khoa dén ngoai khéa, lanh dao nha
trudng can ting cuong chi dao cac bo
phan, luc luong can bd, gido vién cung
tham gia t6 chize HDGDNGLL.

- Sip xép, bd tri cong viéc mot cach
hop li, phan cong trach nhiém rd rang cho
timg bo phan, phat huy mit manh, dong
thoi khic phuc mat yéu ctia mdi ngudi, mi
bd phan.

- Céan thuc hién, diéu hanh moi hoat
dong trong truong co tinh chit dong bo,
thong nhat. Cong tac t6 chuc, diéu hanh
nay thyc chat 1a didu hanh viéc thyc hién
ké hoach HDGDNGLL.

- Céc tiéu ban trong ban chi dao
HDPGDNGLL ciing ¢6 vai trd quyét dinh
trong viéc thuc hién noi dung, dam bao
tinh da dang cua hinh thirc hoat dong. Vi
vay, trén co so ké hoach HDGDNGLL d3
duoc théng qua tir ddu nam hoc, ldnh dao
trudng phan cdng trach nhiém cho cac tiéu
ban, cac bo phan té chic HDGDNGLL
phu hgp véi dac thu cua ting nam hoc.
MJi tiéu ban, to chic, ca nhan khi cu thé
hoa ké hoach hoat dong caa minh can phai
bam sat, théng nhat véi ké hoach
HDGDNGLL cua truong.
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- Ngoai céc tiéu ban chinh, cac luc
lugng tham gia hd trg cia trudng ciing gop
phan khéng nho trong viéc té chuc cac
HPGDNGLL nhu céac t6 chuyén mon, giao
vién bo mén... Vi vay, khi trién khai
chuong trinh nam hoc, trong d6 bao gém
HDPGDNGLL, 14nh dao truong can quan
triét rd vai tro, trach nhiém cuaa tung t6
chic, ca nhan. Lanh dao cac bo phan nay
phai c6 ké hoach t6 chac thuc hién céac
HDGDNGLL va ké hoach hd tro viéc t6
chiee HDGDNGLL trong nam hoc, cu thé
hoa ké hoach theo tung quy, ting thang,
ting tuan.

Bén canh trach nhiém chinh cua ban
chi dao HDGDNGLL, vai tr0 cua cac bd
mén ciing rat quan trong trong viéc thuc
hién dam bao tinh da dang cua cac hinh
thirc hoat dong. Nha trudng can chi dao céc
bo mon ting cuong sinh hoat, trao ddi
thong nhat noi dung, hinh thirc hoat dong
HPGDNGLL theo chu d¢, cha diém hang
thang, cac dot cao diém, dip ki niém cho
phu hgp véi hoat dong chung cua truong,
trong d6 c6 nét dac trung riéng cua cac bo
mon. Qua phén tich thyc trang, ching tdi
nhan thiy, dé noi dung hap dan, thu hat sy
tham gia dong dao cua HS, lanh dao truong
can phai chi dao cac ban, bo phan chuyén
mon phy traich HDGDNGLL thuong xuyén
cai tién, d6i méi noi dung mot cach sang
tao, phi hop xu thé cua thanh nién. Nhiing
gio sinh hoat 16p phai tao dugc sy hung tha
tir HS, cac hoat dong tap thé can phai lanh
manh, bd ich, dugc thuc hién mot cach da
dang, hiéu qua.

3. Kétluan

Trong nhiéu nim qua, mic dU giéo
duc nudc ta dd dat dugc nhitng thanh tuu
nhat dinh, song nhin chung, gi4o duc Viét
Nam chua theo Kip trinh do phét trién cia
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gi4o duc thé gidi, tham chi nhiéu tiéu cuc
nay sinh va phét trién trong hé théng gido
duc. Do vay, viéc dao tao boi dudng doi
ngii gido vién cac cip va can bo QLGD
thuc su 1a mot trong nhirng khau then chdt
dé nang cao chét lugng gido duc néi chung
va phat trién HDGDNGLL néi riéng.
Nham dam bao nhu cau ngudn nhan hyc
cho HDGDNGLL luén duoc dap ung du vé

s6 lugng va chat luong, Hiéu trusng can
phai phan tich tinh hinh thyc té cua nha
truong dé lya chon, bé tri nhirng giéo vién,
HS c¢6 ning lgc tham gia t& chuc
HDGDNGLL. Sau d6, can c6 ké hoach bi
dudng, huan huyén nhitng hat nhan nay vé
nang lyc t6 chac, quan Ii cac hoat dong
thuong xuyén va lién tuc.
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