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THU'C TRANG CHAT LUQNG PQI NGU CO VAN HQOC TAP
O TRUONG PAI HQC SU PHAM THANH PHO HO CHI MINH

NGUYEN CHUNG HAI'

TOM TAT
Déi ngii ¢o van hoc tap (CVHT) ¢b vai tro, nhiém vu quan trong trong hoat dong dao
tao theo hé thang tin chi ¢ triromg dai hoc va can phdi dap mg cac yéu cau vé pham chat
va néng luc cia cdng tac CVHT. Bai viét trinh bay két qud khdo sdt va danh gid thuc trang
chdt wong dgi ngii CVHT ¢ Truong Pai hoc Su pham (PHSP TPHCM) vé pham chat, tri
thirc va ki nang cua CVHT.
Tir khoa: cb van hoc tap, pham chat va ning luc caa c¢b van hoc tap.
ABSTRACT
The reality of the quality of academic advisers
in Ho Chi Minh City University of Education
Academic advisers have important role and mission in training activities in the credit
system in universities and need to meet the requirements about quality and competence.
The article presents results of the survey and evaluation of the reality of the quality of
academic advisers in Ho Chi Minh City University of Education in terms of competence,

knowledge and skills.

Keywords: academic adviser, quality and competence of academic adviser.

1.  Patvandé

C6 van hoc tap 1a nhan t§ ¢ anh
huéng quan trong dén su thanh cong
trong qué trinh hoc tap va rén luyén cua
sinh vién (SV) ¢ truong dai hoc. Thong
qua hoat dong cé van, SV c6 thé nim bt
théng tin mot cach nhanh chong va cu thé
vé quy ché, chuong trinh dao tao, muc
tiéu, noi dung dao tao, cac chirc nang,
nhiém vy, dinh huéng phét trién coa
truong. Trén co so do, SV chu dong xay
dung ké hoach hoc tap, dang ki hoc phan,
lya chon phuong phap hoc tap, nghién
cau khoa hoc cho phu hgp véi nang luc
va diéu kién cua ban than [1]. Ngoai ra,
CVHT con huéng dan, khuyén khich SV
tham gia cac phong trao van hoda van

nghé, thé duc thé thao, hoat dong ngoai
khéa va cac hoat dong xa hoi. CVHT con
la cau ndi gitta SV va nha trudng, giita
SV véi xa hoi va nha tuyén dung lao
dong. Bé dap ung vai trd, nhiém vy quan
trong nhu vay, mdi CVHT phai duoc bbi
dudng va khéng ngtrng hoc hai, rén luyén
nhitng nang lyc va pham chit caa mot
CVHT.

Truong PHSP TPHCM chuyén
sang phuong thirc dao tao theo hé thdng
tin chi tr nam hoc 2009- 2010, cdng tac
CVHT van la mot linh vyc twong dbi mai
mé ddi v6i Truong. Do do, viéc nghién
ctu li luan, khao sat va danh gia chét
luong doi ngii CVHT cua Truong nham
xac dinh co so i luan va thuc tién, xay
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dung nhitng bién phap nang cao nang luc
va pham chét cho d6i ngit CVHT la rét
can thiét.

2. Nhitng yéu cau déi véi ddi ngii co
van hoc tap

Theo Joe Cuseo, cé van hoc tdp 1a
ngudi “gilp SV tré nén tw y thic vé
nhizng méi quan hé déc trung ciia minh,
nhitng tai nang, gida tri, va nhitng wu tién
cia SV, nguwoi gilp SV cd thé nhin thay
dwoc s lién ket giza kinh nghiém hoc
tdp hién tai va ké hoach cugc song nwrong
lai cia he; gitp SV kham pha ra tiém
nang, muc dich va dam mé; nguwol mo
réng quan diém cia SV ma van ton trong
nhing la chon trong cugc song riéng tu
cua ho va mai dia nhimg ki nang nhdn
thurc cua ho trong viéc dwa ra nhimng lua
chon nhu ki nang gidi quyét van dé hiéu
qud, tu duy phan bién, ra quyét dinh”[4].

Cé van hoc tdp 1a “Ngudi tu van va
hd tro SV phét huy tdi da kha ning hoc
tap, lya chon hoc phan phd hop dé dap
g muc tiéu tot nghiép va kha nang tim
dugc viéc lam thich hop; theo ddi thanh
tich hoc tap cia SV nham giup SV diéu
chinh kip thot hoac dua ra mot lya chon
dung trong qua trinh hoc tap; quan Ii,
huéng dan, chi dao 16p dugc phan cong
phu trach dam bao céc quyén va nghia vu
caa SV” [3].

Cé van hoc tdp c6 thé hiéu 12 nguoi
dinh huéng, tu van, giam sat hoat dong
hoc tap va ren lyén cua SV trong hoat
dong dao tao theo hoc ché tin chi. CVHT
la cong tac quan trong, khdng thé thiéu
dugc trong qué trinh dao tao theo hoc ché
tin chi. Tuy nhién, day cling 1a cdng viéc
nhiéu khé khan, doi hoi sy dau tu nghiém
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tac. Dé 1am tét cdng téc ndy, CVHT can
hoc tap, rén luyén dé c6 duoc nhiing
pham chat va nang lyc sau:
2.1. Y@u cau vé phdam chdt cia cé van
hoc tap

Cong tac CVHT la mot cbng viéc
phtc tap va cing thang, Vi vay doi hoi
CVHT phai 1a nguoi c6 dao duc, tdm
huyét voi nghé, c6 du su kién tri, nhan
nai dé theo sat tim tu, nguyén vong cua
tung SV, cung SV thao g& nhiing kho
khan trong hoc tap va nghién cttu. CVHT
can phai c6 nhitng pham chat dic trung
nhu: C6 1ap truong chinh tri vitng vang;
pham chét dao duc tét, gwong mau trong
16i séng; yéu nghé, yéu thuong va ton
trong SV; nang dong, sang tao trong céng
viéc; trung thuc, khach quan, cong bang;
nhiét tinh, tan tam, trach nhiém; c6 mbi
quan hé tét véi moi ngudi; biét ling nghe
va quan tam dén loi ich caa SV. [2], [4]
2.2. Y8U cdu Vvé ning luc ciia cé van hec
tap
2.2.1. Y8u cqu vé tri thirc ciia CVHT

Doi ngit CVHT phai ¢6 kién thirc vé
chuydn mén, hiéu biét su sic céac linh
vuc lién quan dén hoc tap va cudc sdng
cua SV, nhu: Nam viing vai trd, nhiém vu
cua CVHT; céac chu truong, chinh sach,
diéu luat, quy dinh caa Nha nudc, nganh
gido duc vé dao tao dai hoc; quy ché dao
tao tin chi; khung ké hoach dao tao nim
hoc cua truong; chuong trinh gido duc dai
hoc toan khéa cua chuyén nganh phu
trach; nam virng mo ta ndi dung hoc phan
va cac quy dinh lién quan dén dang ki hoc
tin chi; quy trinh t6 chirc dao tao theo hé
thong tin chi; quy trinh danh gia két qua
hoc tap cuaa tirng hoc phén, mon hoc trong
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qua trinh hoc tap; cac quy ché, quy dinh,
ché do, chinh sach danh cho SV; c6 kién
thic vé tam Ii lea tudi SV, tam Ii x&
hoi...[2], [3]; c6 kién thiac vé phuong
phép, ki nang hoc tap, tu hoc cua SV,
phuong phap nghién cttu khoa hoc; hiéu
biét rong vé cac linh vuc khac.
2.2.2. Yéu cau vé ki nang ciia CVHT

Déi chiéu véi nhitng nhiém vu caa
CVHT da duoc ban hanh ciing nhu kha
ning thyc té cia céc giang vién l1am
CVHT kiém nhiém, cho thay mot s ki
nang co ban cia CVHT, nhu 1a: ki nang
tim hiéu va nam viing ddi tugng; ki ning
lap ké hoach hoat dong; ki nang t6 chirc
hoat d6ng; ki niang giao tiép (lang nghe,
dién dat, thuyét phuc, tap hop...); ki ning
tu van; ki nang giai quyét van d¢; ki ning
phan tich, nhan xét, danh gia; ki nang
cbng nghé thong tin. [2], [5]
3. Panh gia chit lwong ddi ngii cd
van hoc tap tai Trwong PHSP TPHCM
3.1. Phwong phdp tién hanh

Pé khao sat va danh gia thuc trang
chat luong d6i ngii CVHT & Truong
DHSP TPHCM, chung t6i st dung
phuong phap diéu tra bang bang hoi: xay
dung phiéu khao sat danh cho 3 ddi
trgng gom: 32 can bo quan Ii 1a trudng
khoa, pho truong khoa va té truong bod
mon; 66 CVHT va 273 SV. Thuc trang
chat lwong doi ngd CVHT tai Truong
DHSP TPHCM dugc khao sat, danh gia
tuong ung véi 4 mac do dat duoc: Tt/
Khé& Trung binh/ Yéu. Két qua thong ké
duge quy ude theo thang diém ung véi 4
mic d¢ 1a Tét - diém 4; Kha - diém 3;
Trung binh - diém 2; Yéu - diém 1. Biém
trung binh (PTB) dugc quy dinh la: 1,0 —
1,75: Yéu; 1,76 — 2,5: Trung binh; 2,51 —
3,25: Khg; 3,26 — 4,00: Tét.

3.2. Vé phdm chdt ciia dgi ngi cé vin
hoc tdp (xem bang 1)

Bdng 1. Mirc do dat duwoc C&c yéu cdu vé pham chdt ciia CVHT

Mirc d§ dat dwoc A
STT Yéu ciu pham chit Sinh vién CVHT CBQL NOVA
X S T Y S T Z S T (sig)
H H H g
1 | CO lap truong chinhtriviingvang | 341 | .71 | 3| 379 | 48 | 3 | 379 | 55 | 2 .000
p | Pham chat dao dic tot, guong | 569 | 63| 9 | 383 | 37 | 2| 38 | 35 | 1| .003
mau trong 16i sdng
3 | Yeu nghé, yéu thuong va ton| 4,5 | 25 | 5 | 385 | 36 | 1| 386 | 35 | 1 | .000
trong SV
4 \I}Z‘gg dong, sang tao trong €ONg | 545 | 73 | 6 [ 341 | 60 | 7 | 331 | 60 | 5| .020
5 g;ﬁgg thuc, khach quan, cong | 5.6 |\ 75| 4 | 376 | 43 | 4 | 366 | 48 | 3| .000
6 | Nhiéttinh, tan tam, trach nhiém | 3.14 | .85 | 7 | 355 | 61 | 5 | 345 | 63 | 4 | .000
7 | Cé méi quan hé tdt véi moi nguoi | 3.22 | 8L | 5 | 353 | 61 | 6 | 3.28 | 59 | 6 | .014
g | Bict lang nghe va quan tim dén | , o0 | 99 | g | 353 | 66 | 6 | 328 | 70 | 6 | .000
loi ich cua SV
Diém trung binh chung 3.30 3.70 3.56
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Bang 1 cho thay tit ca cac yéu cau
lién quan dén pham chat cua doi ngd
CVHT déu duoc danh gia & mic do kha,
t6t véi diém trung binh chung cua 3 doi
tugng gom SV (x=3.30), CVHT (y=3.70)
va can bo quan li (z=3.56).

Theo y kién danh gia coa SV,
nhiing yéu cau vé pham chét caa doi ngit
CVHT ¢ Truong dugc danh gid cao,
gom: “Pham chét dao dirc tét, grong miu
trong 16i séng” (x=3.61), xép thur nhat;
“Yéu nghé, yéu thuong va ton trong SV”
(x=3.43) xép vi tri tha 2. Céc yéu cau
“Nhiét tinh, tan tam, trach nhiém” va
“Biét ling nghe va quan tam dén lgi ich
cia SV” duge danh gia & mic do thap
nhat (x=3.22; x=2.98) trong c4c yéu cau
vé pham chat caa CVHT. Tt ca c4c yéu
cau con lai déu duoc SV danh gia ¢ mirc
do kha tét.

Theo y kién cua cac CVHT va can
bo quan Ii, tit ca cac yéu cau vé pham
chdt CVHT déu dugc CVHT va can bo
quan i danh gia & mirc “Tot”.

Bén canh d6, gitra CVHT va céan bo
quan |i ciing co sy twong dong nhét dinh
trong viéc danh gia vi tri tha hang cua
cac yéu cau. Nhitng yéu cau duogc xép &
muc tot tir bac 1 — 3 gdm: “Yéu nghé,
yéu thuong va ton trong SV’ (y=3.85,
z=3.86); “Pham chét dao dirc tot, guong
mau trong 16i séng” (y=3.83, z=3.86);
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“Cé lap truong chinh tri viing vang”
(y=3.79, y=3.79). Mot sb yéu cau dugc
danh gia ¢ thir hang thip hon, xép bac 6
gom: “Cé méi quan hé tét véi moi
nguoi” va “Biét ling nghe va quan tam
dén loi ich cua SV” (y=3.53, z=3.28).
Ngoai ra, CVHT ty danh gia yéu cau
“Nang dong, sang tao trong cong viéc” &
muc thap nhat trong cac yéu cau lién
quan dén pham chat cua CVHT (y=3.41);
cac yéu cau con lai déu dwgc CVHT va
can bd quan Ii danh gia & mac “Tot” va
xép & bac 4 va 5.

Nhu vay, ca 3 dbi twong khao sét
déu danh gia mic d6 dat duoc céc yéu
cau vé pham chat caa CVHT ¢ muc kha
t6t. So sanh muac do danh gia & cac yéu
cau pham chit cua doi ngi CVHT véi
kiém nghiém ANOVA déu c6 muc y
nghia <0.05, cho phép két luan cd su
khac biét y nghia gitta SV, CVHT va can
bo quan li trong viéc danh gia mirc do dat
duoc cac yéu cau vé pham chat cua doi
ngii CVHT. Ca CVHT 1an can bo quan Ii
déu danh gia mic d6 dat dwoc céc yéu
cau vé pham chét caa doi ngi CVHT ¢
muc diém trung binh (y=3.70, z=3.56)
cao hon SV (x=3.30).

3.3. Vé nding luc ciia dgi ngii ¢o van
hoc tap
3.2.1. Vé tri thic cia CVHT
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Bdng 2. Mitc do dat dwroc cac yéu cau vé tri thirc cia CVHT

TT

Mirc do dat dwoc

Y@éu ciu vé tri thiec

Sinh vién

CVHT CBQL

X S

TH

Y S TH Z s | TH

Sig.

Nam virng vai tro, nhiém vu

cua CVHT 319 1.7

8

324 | .70 |6 3.07 |.70 | 8

579

Nam vitng c&c chu truong,
chinh sach, diéu luat, quy dinh
cua Nha nudc, nganh giao duc
vé dao tao dai hoc

3.27 | .80

333 | .56 |2 3.07 | .45 |8

275

Nam vitng quy ché dao tao tin

chi 3.40

.80

3.23 | .69 |7 3.10 (.72 | 7

.067

Nim ving khung ké hoach

dao tao nam hoc cua truong 3.29

.78

3.27 | .66 |5 3.17 | .65 | 4

745

Nam vimng chuong trinh gido
duc dai hoc toan khoa cua
chuyén nganh phu trach

3.33 | .84

336 | .67 |1 338 |.72 |1

.905

Nim virng mo ta ndi dung hoc
phan va cac quy dinh lién quan
dén dang ki hoc tin chi

3.25 | .82

3.08 | .81 |9 297 | .82 |10

.098

Nim viing quy trinh t6 chirc

dao tao theo hé théng tin chi 3.28

.83

3.23 | .70 |7 3.14 | .83 |5

.620

Nam virng quy trinh danh gia
két qua hoc tap cua ting hoc
phan, mén hoc trong qua trinh
hoc tap

3.33 | .85

329 | .76 |4 3.24 | .78 |3

174

Nam viing quy che, quy dinh,
ché d9, chinh sach danh cho
SV...

3.18 | .82

298 | .79 |11 279 | .77 |11

.022

10

C6 kién thirc vé tam Ii Ira tudi

SV, tam If x& hoi... 2.92

75

11

3.05 | .64 |10 3.14 |35 |5

162

11

C6 kién thuc vé phuong phap,
ki nang hoc tap, tu hoc cua
SV, phuong phdp nghién ctu
khoa hoc

3.05 | .79

10

332 | .55 |3 3.38 | .49 |1

.006

Diém trung binh chung 3.22

3.21 3.13

Bang 2 cho thdy SV, CVHT va cén
bo quan li déu danh gia mirc do dat dugc
c4c yéu cau Vvé tri thiec caa CVHT ¢ muc
kha tot v&i diém trung binh chung lan
luot la: SV x=3.22, CVHT y=3.21, céan
bo quan li z=3.13, cu thé nhu sau:

Yéu cau duoc SV danh gia & muc
“T6t” va xép thu hang cao nhat 12 “Nam
vitng quy ché dao tao tin chi” (x=3.40).

Cac yéu cau khac dugc SV danh gia &
murc “T6t” véi vi tri cao lan luot 12 “Nam
viing chuong trinh gido duc dai hoc toan
khoa cua chuyén nganh phu trach”
(x=3.33); “Nam vitng quy trinh danh gia
két qua hoc tap cua tirng hoc phan, mén
hoc trong qua trinh hoc tap” (x=3.33);
“Nam vitng khung ké hoach dao tao nam
hoc cua truong” (x=3.29). Cac yéu cau
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dugc SV danh gia ¢ vi tri thap hon, nhu:
“C6 kién thirc vé phuong phap, ki ning
hoc tap, tu hoc cua SV, phuong phap
nghién ctu khoa hoc” (x=3.05), “Nam
vitng quy ché, quy dinh, ché do, chinh
sach danh cho SV...” (x=3.18) va “Nim
viing vai tro, nhiém vu ciaa CVHT”
(x=3.19). Yéu cau “Cé kién thirc vé tam
If Ira tudi SV, tam i x& hoi” dugc xép &
vi tri thap nhat (x=2.92) trong cac yéu
cau lién quan dén tri thic cua CVHT.

Toan bo cac yéu cau déu duoc
CVHT tu danh gia & mic “Kha” va Tot”.
Trong d6, cac yéu cau dugc xép ¢ vi tri
kh& cao, nhu: “Nam viing chwong trinh
gido duc dai hoc toan khoa cua chuyén
nganh phu trach” (y=3.56); “Nam viing
c4c chu truong, chinh sach, diéu luat, quy
dinh cia Nha nudc, nganh gido duc vé
dao tao dai hoc” (y=3.33); “C6 kién thuc
vé phuong phap, ki ning hoc tap, tu hoc
caa SV, phuong phap nghién ciau khoa
hoc” (y=3.32). Tuy nhién, cing c6 mot
s6 noi dung dugc danh gia & mic “Khé”,
nhung xép & vi tri thap nhu: “Nam viing
quy ché dao tao tin chi” va “Nim viing
quy trinh t6 chirc dao tao theo hé théng
tin chi” (y=3.23); “Nam viing md ta noi
dung hoc phan va cic quy dinh lién quan
dén dang ki hoc tin chi” (y=3.08); “C6
kién thac vé tam 1i lra tudi SV, tam i xa
hoi” (y=3.05). Yéu cau dugc CVHT ty
danh gia ¢ vi tri thip nhat trong cac yéu
cau vé tri thaec CVHT 1a “Ném viing quy
ché, quy dinh, ché do, chinh sach danh
cho SV” (y=2.98).

Cac can bo quan li cing danh gia
cac yBu cau vé tri thic cua doi ngd
CVHT & mirc “Kh4” va “Tét”. Trong do,
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6 2 yéu cau dugc danh gia & muc “THt”
va xép vi tri cao nhit l1a “Nim viing
chuong trinh gido duc dai hoc toan khoa
ctia chuyén nganh phu trach” va “Co kién
thirc vé phwong phap, ki nang hoc tap, tu
hoc cua SV, phuong phap nghién cuu
khoa hoc” (z=3.38). C4c yéu cau con lai
duge danh gia & muc “Kha” va xép vi tri
cao, gom: “Nam virng quy trinh danh gia
két qua hoc tap cua tirng hoc phan, mén
hoc trong qua trinh hoc tap” (z=3.24);
“Nam vitng khung ké hoach dao tao nam
hoc cua truong” (z=3.17). Céac yéu cau
dugce danh gia ¢ vi tri thap, gom: “Nim
viing vai tro, nhiém vu cua CVHT” va
“Nam vitng céc cha truong, chinh sach,
diéu luat, quy dinh ciia nha nuéc, nganh
gido duc vé dao tao dai hoc” (z=3.07);
“Nam virng mé ta noi dung hoc phan va
cac quy dinh lién quan dén ding ki hoc
tin chi” (z=2.97). Xép & vj tri thdp nhat
trong sb cac yéu cau vé tri thirc 12 “Nam
viing quy ché, quy dinh, ché do, chinh
sach danh cho SV” (z=2.79).

Kiém nghiém ANOVA dugc sir
dung dé tim hiéu thém vé mirc d6 danh
gia cac yéu cau vé tri thuc CVHT giira 3
dbi tuwong SV, CVHT va can bo quan i
cho thdy khéng c6 sy khéc biét y nghia
(véi muc y nghia déu >0.05).

Tir két qua phan tich sb ligu co thé
nhan xét nhu sau: Nhitng yéu cau vé tri
thirc dugc ca SV, CVHT va can bo quan
li ¢anh gia ¢ vi tri cao, nhu: “Nam viing
chuong trinh gido duc dai hoc toan khoa
cia chuyén nganh phu trach”; “Nim
viing quy trinh danh gia két qua hoc tap
cua ting hoc phan, mén hoc trong qua
trinh hoc tap”; “Co kién thirc vé phurong
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phéap, ki nang hoc tap, tu hoc cua SV,
phuong phép nghién ctu khoa hoc”;
“Nam vitng khung ké hoach dao tao nim
hoc cua truong”. Piéu ndy c6 thé giai
thich 1 do tat ca CVHT déu duoc tuyén
chon tir giang vién, vi vay, ho nim viing
chuong trinh dao tao cua chuyén nganh
ma minh phu trach, cac quy trinh vé kiém
tra danh gia két qua hoc tap, ki ning hoc
tap va phuong phap nghién ctru khoa hoc.
Pay c6 thé coi la tién dé quan trong gidp
CVHT dinh huéng dung dan cho SV
trong qua trinh hoc tap ¢ moi truong dai
hoc. Tuy nhién, c6 mot s6 yéu cau lién
quan dén ché do, chinh sach cua SV, cac
quy dinh, quy ché dao tao, nim viing vai
tro, nhiém vy cuia CVHT dugc danh gia &
vi tri twong d6i thip. Piéu nay duogc li
giai do ca&c CVHT hién nay chu yéu theo

hinh thic kiém nhiém, nhiém vu chinh
cua ho van la giang day, vi vay, cac giang
vién khong co thoi gian dé nghién cau,
tim hiéu cac yéu cau vé cac ché d¢, chinh
sach danh cho SV, cac quy dinh vé dao
tao ciing thay di lién tuc nén chua nim
bat day du.

So véi yéu cau chung vé nang lyuc
cua CVHT thi nang lyc cua CVHT tai
Truong DPHSP TPHCM Vé co ban d4 dép
{rng c&c yBu cau can thiét dé thuc hién tot
cong tdc CVHT.

3.2.2. Vé ki nang ciia CVHT

Hiéu qua cdng viéc caa CVHT doi
hoi CVHT phai c¢6 nhiing ki nang lam
viéc v6i SV nhét dinh, dic biét 1a ki ning
tu Van, giao tiép, xay dung ké hoach hoat
dong vaoi SV...

Bdng 3. Mitc dé dat dwroc chc yeu cau vé ki nang cia CVHT

Mirc do dat duoc
S . inh vié
Yéu chu ki ning Sinh vién CVHT CBQL (sig)
t X S T Y S T Z S T
H H H
Ki ning tim hiéu va nim virng d6i
1 287 | 72| 8| 312 | 59 |7 | 321 | 55| 4| .004
tuong
2 | Ki nang 1ap ké hoach hoat déng 301 |.80|3[326|.66|4|310]|.72|6]|.074
3 | Ki ning té chic hoat dong 204 | 80 | 6| 315 | .61 |6 307|597 .112
4 | Ki nang giao tiép 316 | .80 | 1339 | 57| 1| 328 .45/ 2| .077
5 | Ki ning tw v4n 203 | 81 |7 [306|.60|8 |28 |.51|8]|.399
6 | Ki nang giai quyét van dé 301 |.78 | 3332 | .50 |3 |321| .41 4 | .004
7 ;; nang phan tich, nhan xé, ddnh | 560 | 70| 5 | 339 | 49 | 1 | 338 | 49 | 1 | .001
8 | Ki ning cong nghé thong tin 300 | 84 |5[320|.66|5|324]|.68]3]| .09
g | Nang khicu (van nghé, TDTT, cac | » 57 | g1 | o | 242 | 76 | 9 | 243 | 81 | 9 | 204
néang khiéu khac)
Diém trung binh chung 2.95 3.14 3.08
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Bang 3 cho thy cac yéu cau vé ki
ning cia CVHT déu dugc SV, CVHT va
can by quan li danh gia & muc “Kha”,
“Tét” va duoc xép ¢ vi tri khéa tuong
dong nhau, cy thé: Ki niang duoc SV,
CVHT va can b quan li danh gia ¢ vi tri
cao nhét la “Ki ning giao tiép” (x=3.16,
y=3.39, z=3.28), day duoc xem la mot ki
ning then chdt tao nén sy hoa hop trong
mbi quan hé gitra CVHT véi SV. Cac ki
nang khac ciing dugc SV, CVHT va céan
bo quan Ii danh gia ¢ vi tri cao lan luot
la: “Ki nang phan tich, nhan xét, danh
gia” (x=3.08, y=3.39, z=3.38) va “Ki
ning giai quyét van dé” (x=3.01, y=3.32,
z=3.21). Mot s6 ki nang SV, CVHT va
can bo quan Ii danh gia & vi tri thap, nhu:
“Ki ning tu vin” (x=2.93, y=3.06,
z=2.86): bay la mot ki nang quan trong
cho cong viéc CVHT, nhung danh gia
cua 3 ddi twong cho thay viéc tu van cho
SV dua trén sy hiéu biét va kinh nghiém
cua ban than CVHT la cha yéu. Vi vay,
khi tu van cho SV, CVHT vén con nhiéu
han ché. Mot ki nang khéac dugc danh gia
& Vi tri thdp nhu “Ki ning tim hiéu va
nam virng d6i twong” (x=2.87, y=3.12,
z=3.21): Ki nang nay chinh la sy Khdi
dau cho mot qua trinh lam viéc vai SV va
tao tién dé dé cho mot ca tu van thanh
cdng. Mic du vay, ki ning nay van chua
dugc CVHT trang bi tot.

Kiém dinh ANOVA nham so sanh
mirc d6 danh gia ciia 3 ddi tuong ddi Vai
C&C Yéu cau vé cac ki nang CVHT cho
thdy c6 sy khéc biét y nghia & cac ki ning
nhu: “Ki nang tim hiéu va nim vimg ddi
trong” va “Ki nang giai quyét van dé&”
(.004); “Ki nang phan tich, nhan xét, danh
gi&d” (.001). Kiém nghiém céc ki ning con
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lai déu cho thdy khong cd su khéc biét y
nghia giita 3 ddi tugng khi cing danh gia
c&c yéu cau con lai (muc y nghia >0.05).

Toém lai, d6i nga CVHT tai Truong
PHSP TPHCM d4 dap ung cac yéu cau
vé ki niang cia CVHT, nhu: ki ning giao
tiép; ki nang phan tich, nhan xét, danh
gi4; ki nang giai quyét van d¢; ki ning
lap ké hoach hoat dong. Tuy nhién, doi
ngii CVHT van con ¢6 nhitng han ché dbi
véi mot s6 ki nang quan trong trong cong
tdc CVHT, nhu: Ki nang tu van; ki nang
tim hiéu va nam viing d6i tuong; Ki ning
t6 chuc hoat dong; ki ning cong nghé
théng tin.

4.  Kétluan va dé xuit

Nhirng yéu cau vé pham chét, tri thic
va ki nang cia CVHT ¢6 anh huong rat Ion
tai hiéu qua cua cong viéc CVHT. Khi céac
CVHT bi han ché vé céc yau cau trén s&
kh6 c6 thé gitip SV truong thanh trong hoc
tap ¢ dai hoc. Két qua nghién ctu thyc
trang cho thdy, hau hét cac yéu cau veé
pham chét, tri thic va ki nang cia CVHT &
Trudng PHSP TPHCM déu duogc danh gia
& muc kha tot. Tuy nhién, mot sb cac yéu
cau dugc danh gia & vi tri thap.

Hién nay, hau hét CVHT déu duoc
tuyén chon tir doi ngii giang vién, vi vay
khé c6 thé doi hoi cac giang vién ¢ thé tro
thanh nhitng CVHT chuyén nghiép vi cdng
viéc CVHT la hinh thirc kiém nhiém.

Tir két qua nghién ctu trén, chang toi
dé xuat mot s bién phép nham nang cao
nang luc, pham chét caa doi ngii CVHT tai
Truong PHSP TPHCM nhu sau:

- Nang cao nhdn thic cua doi ngi
CVHT vé vai tro, nhiém vu doi véi hoat
dong CVHT. Viéc nang cao nhan thac co
thé thong qua mot s hinh thic thirc nhu:
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xac dinh rd vai tro, nhiém vy, chic nang,
quyén han caa doi ngii CVHT trong dao
tao theo tin chi; thuong xuyén cung cip cac
théng tin vé c&c chi truong, quy dinh cua
cong tac CVHT dén doi ngii CVHT va céc
lyc lwong gido duc; biéu duong kip thoi
c4c ca nhan thyuc hién tét nhiém vy, dong
thoi manh dan phé binh nhiing c4 nhéan
chura ¢6 trach nhiém cao trong cong viéc.

- Sir dung da dang cac hinh thizc boi
dwong dé ning cao nang lyc va pham
chat cho CVHT. Mbt s6 hinh thuc cé thé
st dung nhu: t6 chirc nghe béo céo vé

cong tac CVHT; té chirc tap huin nghiép
vu CVHT thuong ki; td chirc hoi thao
chuyén dé trao ddi, chia sé¢ kinh nghiém
vé codng tdc CVHT:; td chirc hoi nghi dé
thao luan, danh gia, tong két cong tac
CVHT hang nam; td chuc hoat dong thuc
té, hoc tap kinh nghiém vé CVHT & céc
trurong ban...

- Trang bi quy dinh, quy ché, sé tay,
cam nang CVHT, ho so' SV va céc tai lidu
tdp hudn cho CVHT. C6 ché dé phu cdp,
tro cdp vé vdt chat va déng vién vé tin
than mét cach xitng ddng.
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