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TOM TAT
Bai bdo dé cdp mot 6 biéu hién vé théi quen s dung tai liu dién tr (TLDT) cua sinh vién
(SV) va hoc vién sau dai hoc (HVSPH) Trirong Pai hoc Swe pham Thanh phé Hé Chi Minh (DHSP
TPHCM). Két qua nghién cuu cho thay SV va HVSPH Truong DHSP TPHCM “thinh thodng” sit
dung TLDT, phuc vu cho muc dich chinh la hoc tdp; truy cdp bang tir khéa véi mdy tinh cd nhan;
loai hinh sdch chuyén nganh dudi dang toan van; cdch tim kiém nguon tai liéu la xem ludt qua
nhitng y chinh, noi dung trong tdm phit hop voi muc dich stk dung cua minh va photo hay in ra.
Tir khoa: tai liéu dién tr, théi quen sir dung tai li¢u dién tur.
ABSTRACT
Some manifestations of the habit of using electronic materials
of undergraduate and graduate students of Ho Chi Minh City University of Education
The article discusses some manifestations of the habit of using electronic materials of
undergraduate and graduate students of HCMUE. Findings show that undergraduate and graduate
students “sometimes” use electronic materials for the main purpose of studying; accessing with
key words from personal computers; preferring full text specialized books; the method for looking
up materials is to skim through main ideas and focusing contents that are appropriate with their
purposes of usages and print out or make copies of them.
Keywords: electronic materials, habit of using electronic materials.

1. Dit van dé

Hoat dong giang day, hoc tap, nghién cttu la hoat dong chu dao, déng vai tro quan
trong d6i voi cdc truong dai hoc néi chung va Trudng DPHSP TPHCM néi riéng. Day
khong chi 1a qud trinh tiép nhan thong tin ma con 1a qué trinh séng tao, chuyén giao tri thirc
theo nhiéu chiéu khic nhau. C6 rat nhidu yéu t6 gép phan lam ting chat lugng, hiéu qua
ctia hoat dong quan 1i va khai thac thong tin thu vién (TV), nhung yéu té dap tmg nhu cau
tin ciia ban doc 12 quan trong nhat va mang tinh quyét dinh. Trong tit ca cic nhém ban doc
dén TV, SV va HVSDH chiém ti I¢ cao nhat, khoang 70 — 80%. Viéc hinh thanh nhitng
théi quen tich cuc veé sir dung TLDT rat ¢6 1oi cho hoat dong hoc tap va nghién ctru khoa
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hoc ciia SV va HVSPH. Théi quen st dung TLDT cua ngudi ding dugc biéu hién ¢ nhiéu
khia canh khdc nhau nhu muc dich, s& thich, nhu cau tin, ki nang tim tin... cua ban doc va
cic diéu kién ddp ung ciia TV. Trong pham vi bai viét nay, ching t6i x4c dinh biéu hién
théi quen sir dung TLDT cua SV va HVSPH Truong DPHSP TPHCM duoc thé hién théng
qua viéc tim kiém va sir dung TLDT, mot trong nhitng khau dau tién va quan trong trong
qua trinh str dung nguon thong tin cia TV.
2.  Noi dung
2.1. Phwong phdp va khdch thé nghién ciru

Nghién ctru dya trén sy phdi hop cta nhiéu phuong phép, trong d6 diéu tra bang
bang hoi 14 phuwong phap chinh. Bang hoi gdm céc cau hoi dé SV va HVSDH ty ddnh gid
vé théi quen sir dung TLDT va cdc ciu hoi nham dénh gia théi quen d6 théng qua céc biéu
hién cu thé.

Khéch thé nghién ctru bao gdm 378 SV va 94 HVSPH cua Truong DHSP TPHCM
duoc Iva chon ngﬁu nhién.
2.2. Két quad nghién ciru
2.2.1. Biéu hién théi quen sir dung TLDT ciia SV va HVSPH Truwong DHSP TPHCM qua
thoi gian tim kiém va sir dung

a. Thoi gian tim kiém TLDT tai TV
Bing 1. Thoi gian tim kiém TLDT

Théi gian tim kiém Sinh vién Hoc vién sau dai hoc
TLDPT Tén sé Tilé (%) Tén sé Ti1é (%)
Duéi 15 phit 117 31,0 37 39,4
Tir 15 - 30 phut 165 43,7 40 42,6
Tir 30 - 45 phut 90 23,8 13 13,8
Tir 45 - 60 phut 6 1,6 4 43
Trén 60 phut 0 0,0 0 0,0
Piém trung binh 1,96 1,83

Thong qua thoi gian tim kiém TLDT tai TV phan ndo dinh gid dwoc ki ning tim
kiém thong tin tai TV cua nguoi dung. Trong nghién ciru nay, c6 hon 2/3 miu SV va
60,6% HVSPH x4c nhan ho mét trén 15 phtit cho viéc tim kiém TLDT cho 1 tai liéu da c6
san nhimng chi din thoéng tin thu muc. Diéu nay cho thdy kha nhiéu SV va HVSPH con
lting ting trong qué trinh tim kiém TLDT tai TV. Day la nhing dit liéu cin quan tim dé
tim ra dugc nhitng bién phédp thich hop gitip ning cao ki ndng sit dung TLDT cho SV va
HVSDPH Truong PHSP TPHCM.
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b.  Thoi gian trung binh sir dung TLDT tai TV
Bdng 2. Thoi gian trung binh su dung TLDPT

Théi gian trung binh Sinh vién Hoc vién sau dai hoc

str dung TLDT PTB Thir hang PTB Thir hang
Dudi 30 phat 1,95 5 1,94 5
T 30 - 60 phut 2,44 2 2,14 3
Tu 1 gio - <1,5 gio 2,61 1 2,07 4
Tu 1,5 - 2,0 gio 2,05 3 2,46 2
Trén 2 gio 1,99 4 3,01 1

Piém trung binh 2,21 2,32

Bang 2 cho thdy vé thoi gian trung binh sir dung TLDT cta SV va HVSPH ¢6 diém
trung binh (PTB) lan lugt 1a 2,21; 2,32, ung voi muc “tir 30 - 60 phut” theo thang 5 muc
d6 da xay dung. Xem xét & khia canh thit hang cho thay, SV c6 théi quen st dung cao nhat
trong khoang thoi gian trung binh tur “1 gio - <1,5 gio” con voi HVSPH la trong khoang
“trén 2 gid” cho 1 1an sir dung. Thuyc té niy c6 thé xuét phat tir thoi gian biéu, nhu cau tim
kiém thong tin giita SV va HVSDH c6 phan khac nhau. Didu nay cho thiy, khi dé xut cdc
bién phdp tdc dong dén théi quen sir dung TLDT can chi y dén tinh dbi tuong dé c6 thé
phat huy hiéu qué cao nhét.

2.2.2. Biéu hién théi quen sir dung TLDT ciia SV va HVSPH Truwong DHSP TPHCM qua
muc dich st dung
Bdng 3. Muc dich si dung TLPT

Sinh vién Hoc vién sau dai hoc
Muc dich sir dung R ,
PTB Thir hang bTB Thir hang
Hoc tap 3,71 1 3,56 1
Nghién ctru khoa hoc 2,66 2 3,37 2
Giai tri 1,75 3 1,46 3
Piém trung binh 2,71 2,80

Béng 3 cho thiy SV va HVSPH thuong xuyén sir dung TLDT tai TV phuc vu cho
viéc hoc tap véi DTB lan lugt 1a 3,71 va 3,56, ké dén 1a muyc dich nghién ciru khoa hoc,
dung cubi ciing 1a muc dich giai tri. Két qua nay hoan toan tring khép vai thyc té phuc vu
cua TV va cdc cude khao sat nhu cau ban doc cua céc dé tai trude. Qua trao doi, can bdo TV
ciing cho biét viéc sir dung TLDT ciia SV va HVSPH thuong tap trung nhiéu hon vio thoi
diém thi két thic mon hodc trong qué trinh 1am tiéu luan, khéa ludn, d& tai nghién ciru.
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2.2.3. Biéu hién théi quen sir dung TLDT ciia SV va HVSPH Truwong DHSP TPHCM qua
viéc truy cap
a. Cong cutruy cdp TLDT

Bdang 4. Cong cu truy cdp TLDT

Sinh vién Hoc vién sau dai hoc
Cong cu truy cap TLDT i i
bTB Thir hang bTB Thir hang
May tinh ban 2,56 2 2,73 2
May tinh cé nhan (laptop) 3,29 1 3,62 1
May tinh bang 1,51 4 2,12 4
bién thoai 2,53 3 2,55 3
Piém trung binh 2,47 2,76

Bang 4 cho thay d4nh gid vé cong cu truy cap TLDT ¢ nhém khéch thé SV ¢6 DTB=
2,47, ing v6i mic “hiém khi” va HVSPH c¢6 DTB = 2,76, ing v&i muc “thinh thoang”
theo thang do da xac 1ap. Nhu vay, c6 su khac biét vé muc do st dung cong cu truy cédp
TLDT.

SV va HVSPH sir dung céc cong cu truy cdp TLDT khé da dang. S6 liéu khao sit
cho thay mady tinh c4 nhan (laptop) 1a céng cu duoc SV va HVSPH uu tién sir dyung hang
dau. C6 thé do mdy tinh c4 nhan (laptop) dang ngay cang 14 phuong tién dugc str dung kha
phd bién, c6 cdc chirc ning ddp Gng v6i nhu cau hoc tap, nghién ctru khoa hoc ctia SV va
HVSDH. Céng cu “mdy tinh bang” dtmg vi tri thap nhat voi DPTB=1,51. Piéu nay c6 nghia
12 SV hau nhu khéng str dung mdy tinh bang dé truy cap vao TLDT.

b.  Biém truy cigp TLDPT
Bing 5. Diém truy cdp TLPT

Piém truy cap Sinh vién Hoc vién sau dai hoc
TLDPT PTB Thit hang PTB Thit hang
Tir khéa 3,47 1 3,12 1
Chu dé 2,78 3 2,77 4
Nhan dé 3,16 2 3,10 2
Téc gia 2,70 4 2,82 3
Nam xuét ban 1,58 5 1,84 5
Piém trung binh 2,74 2,73

Phén tich nhém khdch thé SV cho thay dung vi tri dau tién trong bang xép hang 1a

diém truy cap “tir khéa” voi PTB = 3,47, Gmg v6i mic “thudng xuyén”. Tir khéa duoc
xem 1a yéu t rat quan trong trong viéc t6i wu héa cong cu tim kiém tai TV. Ba vi tri tiép

theo la “nhan de”, “chu de”, “tac gia” déu tng véi muc “thinh thoang” véi DTB lan luot 1a
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3,16; 2,78; 2,70. Bang vi tri cubi cung la diém truy cap “nam xuit ban” véi DPTB=2,58,
g v6i mirc “khong bao gio”. Nhu vay, viée sir dung diém truy cap TLDT cua SV Truong
DHSP TPHCM la kha da dang.

Phan tich nhém khach thé HVSDH cho thdy két qua tuwong tu, dimg vi tri dau tién
trong bang xép hang 1a diém truy cép “tir khéa”. Thyc té cho thiy ngudi dung tin tai TV
Truong PHSP TPHCM thudng khong nhé day du tén tai liéu nén céch lya chon tdt nhat
v6i ho 12 nhdp mot cum tir chinh (tir khéa) cia tén tai lidu.

Két hop két qua phén tich Bang 4 va 5, c¢6 thé két luan rang cong cu duogc SV va
HVSDH sir dung cao nhat dé truy cdp TLDT 12 mdy tinh c4 nhan (laptop) va tir khéa 1a
diém truy cap TLDT cao nhit tai TV Truong DPHSP TPHCM.

2.2.4. Biéu hién théi quen sir dung TLDT ciia SV va HVSPH Truong DPHSP TPHCM qua
viéc sw dung dang tai liéu va logi hinh tai liéu
a. Biéu hién théi quen qua viéc sir dung dang tai liéu
Bdng 6. Thoi quen st dung dang TLDT

Sinh vién Hoc vién sau dai hoc
Dang TLDT , ,
bTB Thir hang bTB Thir hang
Toan van (Fulltext) 3,33 1 3,23 1
Tém tat (Abstract) 2,67 2 2,81 3
Muc luc tai liéu (Index) 2,50 3 2,83 2
Piém trung binh 2,83 2,96

Béng 6 cho thiy SV va HVSDH Truong PHSP TPHCM thinh thoang c6 théi quen
st dung cac dang tai liéu khac nhau. Trong d6, dang tai li€u dugc hudng dén sir dung dau
tién la “toan van (fulltext)” véi PTB tim duoc lan lugt 1a 3,33 va 3,23, tng v6i muc “thinh
thoang”. Pay 1a dang tai liéu cung cap cho ngudi ding tin toan bd ndi dung vé tai liéu,
gitip nguoi ding tin c¢6 thé d& dang truy cap toan vin trong va qua cdc tiéu dé tim kiém
nang cao, cic chirc ndng bookmark.

b. Biéu hién théi quen qua cdch tim kiém ngi dung TLDT
Bing 7. Biéu hién théi quen qua cdch tim kiém ngi dung TLDT

Sinh vién HVSPH
Cic cach tim kiém ndi dung Thw Thw
) PTB PTB
hang hang

Xem ludt qua nhitng y chinh, ndi dung trong tam phu hop
v6i muc dich sir dung ctia minh va diing gidy bit hay laptop 2,98 2 2,77 2
dé ghi chép lai
Xem ludt qua nhitng y chinh, ndi dung trong tam phu hop 123 | 508 |
voi muc dich str dung cia minh va photo hay in ra ’ ’
Xem toan van va chon loc nhitng y chinh, nfi dung trong 2,71 3 2,71 3
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tam phit hop v6i muc dich st dung cia minh, diing gidy biit
hay laptop dé ghi nhan lai
X luc thong tin, im dé 0i dung cén sir dung,
\em mliC uc .ong 11} 17m én muc' n<_i1 u\ng can sir dung 213 4 255 4
dung dién thoai hay mdy anh chup lai vé nha xem
Diém trung binh 2,76 2,75

Bang 7 cho thiy c6 su twong dong gitta SV va HVSPH vé théi quen lwa chon cich

tim kiém va muc d6 sir dung cach tim kiém noi dung TLDT tai TV. Théi quen tim kiém

duoc sir dung cao nhat 12 “xem luét qua nhirng ¥ chinh, ndi dung thong tin trong tdm phil

hop véi muc dich sir dung ciia minh va photo hay in ra. Cach tim kiém nay s& gitip SV va

HVSDH tiét kiém thoi gian mdi lan tra ciru TLDT. Nhu vdy, trong qué trinh tim kiém noi
dung théng tin trén TV, SV va HVSPH Truong PHSP TPHCM di chi trong dén tinh tién
loi trong céch thic tim kiém va tiét kiém t6i da thoi gian.
2.2.3. Ddnh gid chung vé biéu hién théi quen sit dung TLDT cia SV va HVSPH Truong

DHSP TPHCM
Bing 8. Ddnh gid chung vé biéu hién théi quen sir dung TLDT
PTB
) . . h Xé
TT Cac mit biéu hién Biéu hién cao nhat ‘c ungv P
: j j tirng mat hang
biéu hién
. Tim kiém tur 15 - 30 phiit; su d khi thi
j  Thoi gian fim kiém kiinth e mom v 1 dp . ttsrul it <11 51 231 6
&t thic mdn va s dun, i0 - , ,
va st dung TLDT N une &
gio
Muc dich st dung R
2 TLDT Hoc tép 2,73 2
Cong cu truy cdp la mdy tinh c4d nhéan
3 Truycip TLDT (laptop); dia diém truy cap 1a TV va diém 2,61 4
truy cép la tir khéa
4 Loai hinh TLDT D,ang TL]?T toz‘in van (fulltext) va loai hinh 283 1
sdch chuyén nganh
Viéc sur d 0 .
5 vIeC Su GUE NEON s viet 2,69 3
ngtr TLDT
Pén TV vao may tra clru nguén thong tin,
) , . tai liéu, doc truc tiép tai TV hodc yéu cau
C4ch tra ctiu va tim z . ~ o
6 kidm TLDT TV cung cap; xem ludt qua nhitng y chinh, 2,49 5
iem
ndi dung trong tAm phl hop véi muc dich
st dung cua minh va photo hay in ra
Piém trung binh chung: 2,61
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Trong céc biéu hién cta théi quen st dung TLDT cua SV va HVSDH, biéu hién c¢6
DTB cao nhit 12 “loai hinh TLDT” véi PTB = 2,83. Cdc biéu hién khdc cua théi quen su
dung TLDT nhu “muc dich st dung”; “viéc st dung ngoén ngtr TLDT”; “truy cap TLDT”
¢6 DTB dao dong tir 2,61 dén 2,73, nam trong muc “thinh thoang”. Hai biéu hién “céch tra
ctru va tim kiém TLDT” va “thoi gian tim kiém va sit dung TLDT” v6i DTB lan luot 12
2,49 va 2,31, dat muic “hiém khi” st dung TLDT.

So sdnh két qua ddnh gia chung véi ty danh gid cia SV va HVSPH vé théi quen st
dung TLDT trén TV cho thay c6 sy twong dong nhat dinh, déu tmg vdi mirc “thinh thoang”
theo thang do 5 muc da xac lap.

3. Kétluan

Viéc nghién ciru cdc biéu hién cua théi quen sir dung TLDT cua SV va HVSPH
khong nhimg gép phan hinh thanh va rén luyén théi quen, ki ning sir dung thong tin cho
d6i tuong ban doc nay ma con gép phan thay d6i phuong phép giang day, 1a tiéu chi danh
gid hiéu qua day hoc trong nha truong, vira 1a dong luc gitip khai thac hiéu qua ngudn lyc
thong tin trong TV trudng.

Nghién ctru tirng mit biéu hién théi quen st dung TLDT ciia SV va HVSPH c6 thé
nhan dinh rang: SV thuong mét tir 1 gio - < 1,5 gio va HVSDH mét > 2 gid cho 1 1an sir
dung TLDT. Ho st dung TLDT voi nhiéu muyc dich khdc nhau trong d6 chu yéu 1a muc
dich hoc tap, thuong sir dung mdy tinh c4 nhéan (laptop) dé truy cap va diém truy cap chu
yéu 1a tir khéa. Trong qud trinh tra ctru va tim kiém TLDT, SV va HVSPH rét chii trong
dén van dé sy thuan tién do vay ho thudng vao mady tra clru nguén thong tin, tai liéu, doc
tryc tiép tai TV hodc yéu cau TV cung cdp va xem ludt qua nhiing ¥ chinh, ndi dung trong
tdm phu hop v6i muc dich st dung ciia minh va photo hay in ra.

Nhu viy, théi quen st dung TLDT cua SV va HVSDPH Truong DPHSP TPHCM con
thé hién nhirng han ché nhét dinh nhu khong thuong xuyén st dung TLDT, viéc sir dung
TLDT ciing chi tip trung vio mot vai thoi diém nhat dinh trong ndm hoc.... Nghién ctru
cting chi ra gitta SV va HVSDH c6 mdt vai khac biét trong théi quen st dung TLDT. Vi
vdy, viéc tim hiéu nguyén nhan va dé xuat céc giai phdp ning cao théi quen tich cuc sir
dung TLDT cho SV va HVSPH Ia trach nhiém, 12 huéng nghién ciru can dugc nhing c4
nhan, don vi ¢6 lién quan tiép tuc phat trién.

% Tuyén bé vé quyén lgi: Tac gid xac nhan hoan toan khéng cé xung dot vé quyén loi.
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