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THU'C TRANG KHAI THAC
THI TRUONG KHACH DU LICH QUOC TE
PEN THUA THIEN HUE GIAI POAN 2000 - 2009

NGUYEN HA QUYNH GIAO

TOM TAT

Vi cdc tai nguyén thé manh, du lich Thira Thién- Hué (TTH) trong giai doan 2000 -
2009 khéng ngirng phat trién véi toc dé khd cao va dat nhitng thanh twu néi bat. Sy thanh
céng nay phai ké dén sw gia ting sé lwong khdch du lich quéc té dén TTH chii yéu tir cic
thi trwong truyén thong Tay Au va Bac My, gép phan ting doanh thu va qudng ba hinh dnh
du lich TTH. Bén canh d6, han ché trong viéc khai thdc thi truwong khach quéc e trong 10
nam qua la thoi gian heu trii chwa nhiéu, ty trong khéach quéc té dén TTH so véi ca mde
con thdp, khach dén tir cdc nuwée trong khu viee ASEAN, Péng Bic A chiea c6 sw tang
trueong manh.

ABSTRACT
Status of exploiting the international tourism market
in Thua Thien Hue from 2000 to 2009

Taking advantages of favorable resources, Thua Thien Hue (TTH) tourism developed
at speed and attained prominent achievements from 2000 to 2009. These achievements
resulted from the increase in the number of international tourists to TTH mainly from
Western Europe and North America, contributing to the increase in proceeds and
popularizing the image of TTH tourism. Besides, the limitation of exploiting the
international tourism market in the past 10 years was that tourists’ short stay, low
international tourist proportion to TTH compared with other provinces in Viet Nam, few
visitors from countries in the ASEAN and Northeast Asia regions.

1. Pitvan dé

Thira Thién — Hué 1a mot trong nhimg trung tim vian héa, du lich quan trong va 1a
thanh phé Festival dac trung cua Viét Nam. Du lich, vi vdy, dugc xac dinh 1a nganh
kinh té mii nhon cta tinh TTH.

Trong giai doan 2000 — 2009, du lich TTH da c6 nhiing budc tang truong
dang ké, so luong khach ting déu qua cic nim; trong d6 dang chi y 1a su gia ting
khach du lich qudc té d¢én TTH. Piéu nay gop phan lam ting doanh thu va quang ba
hinh 4nh du lich TTH hon nira ra thi trudng thé gidi. Tuy nhién, sb lwong khach du lich
qudc té dén TTH trong 10 niam qua phat trién chua twong ximg voi tiém ning du lich
phong phu va da dang cua dia phuong.

Vi vay, viéc nghién ctru thuc trang khai thac thi trudong khach du lich quéc té dén
TTH trong giai doan 2000 — 2009 lam co sé cho viéc xay dung cac chuong trinh phat

’ ThS, Khoa Bia li Trutrng Pai hoc Sw pham Hué
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trién san pham du lich, xtc tién, quang ba dé thu hat thém nita khach qudc té dén TTH
trong tuong lai 13 rat can thiét.
2.  Thyc trang khai thac thi treomg khach du lich quéc té dén Thira Thién —
Hué giai doan 2000 - 2009
2.1. Lwot khdch du lich quéc té dén Thira Thién - Hué

Luot khach qudc t& dén Thira Thién — Hué ting trudng kha nhanh va lién tuc
trong nhiéu nim nhung khéng 6n dinh. Tir ndm 2000 dén 2009 sb lugng khach quéc té
tang gap 3,08 lan. Nhin chung khach du lich qudc té ndm sau cao hon nim trude, ngoai
trir nam 2003 va nam 2009; dic biét ndm 2008 di danh dau su tang trudng vuot bac
trong giai doan nay v&i 790.750 lugt khach, gép 4,05 1an so v6i ndm 2000.

Sy bién dong vé lugt khach qudc té dén TTH trong giai doan 2000 - 2009 duoc
thé hién & hinh 1:
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Nguén: S¢ Van héa, Thé thao va Du lich (VH - TT & DL) TTH
Hinh 1. Lwot khdch du lich quéc té dén TTH (2000 — 2009)

Nim 2003, do anh huéng ciia dich SARS da lam cho lugng khach qudc té giam
dot ngot, tdc do giam nam 2003 so véi nam 2002 1a 22,79%. Tuy nhién sau dich SARS,
du lich TTH da léy lai sy 6n dinh va tang trudng trd lai lién tuc nhitng nam sau do.
Nam 2009, do anh hudng cua tinh hinh suy thoai kinh té toan cau va dai dich cam A
(HIN1) tc d6 tang truong giam 23,98% so v6i nam 2008. Toc do ting hang nam vé
khach du lich quéc té dén TTH tir nam 2000 dén 2009 dugc thé hién ¢ hinh 2 sau:
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Hinh 2. Toc dp ting trwéng hang nim ciia khdch du lich quéc té
dén TTH (2000-2009)

Nhin chung, téc do ting truong binh quan khach quéc té trong giai doan 2000 —
2009 dat 13,32%/nam, cao hon nhiéu mirc trung binh cua ca nudc l1a 6,5%/nam. Pay la
mdt tin hiéu dang mung cta du lich TTH. Tuy nhién, s6 luong khach qudc té dén TTH
van con kha khiém tén, chwa twong xtng véi tai nguyén du lich phong phu va da dang
ca vé ty nhién va nhan van cta Tinh, ddc biét v6i hai di san thé gidi la Quﬁn thé di tich
cb d6 Hué va Nha nhac cung dinh Hué. Lugng khach qudc té dén TTH trong giai doan
2000 — 2009 chi chiém binh quan 12,73% so véi luong khach qubc té dén Viét Nam.
Néu tinh riéng nam 2009, khach qudc té dén TTH chi bang 53% lugt khach qubc té dén
Quang Nam (1.140.000 luot khach).

2.2. Co ciu khdch du lich quéc té dén Thiva Thién — Hué

Thi trudng khach quéc té dén TTH theo qudc tich giai doan 2000 — 2009 bién
dong nhu ¢ bang 1 sau day:

Bing 1. Co ciu thi trwong khdch quoc té dén TTH (2000 - 2009)

Nam Tang trudng
Qudc tich binh quan
2000 | 2003 | 2005 | 2007 | 2009 | 2000 —2009 (%)
S6 hrong (Lwot khach)
25.60 | 31.66 | 41.47
Anh 12519 | 16212 9 3 7 14,24
1459 | 16.23
Canada 2847 | 4137 | 8.376 8 0 21,34
30.47 | 49.39 | 52.29
buc 12597 | 16695 9 4 7 17,14
My 11388 | 13146 | 25.20 | 36.39 | 51.09 18,15
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3 6 5
20.66 | 22.39 | 29.45
Nhat 32390 | 18039 4 7 5 -1,05
72.17 | 106.9 | 105.7
Phap 54581 | 46956 6 88 96 7,63
1726 | 165.2 | 88.96
Thai Lan - 3297 9 48 5 4422
Thuy sy - 5229 | 7.085 | 5.133 | 9.017 6,24
35.97 | 55.99 | 55.90
Uc 10725 | 13734 8 4 4 20,14
34.83 | 39.99 | 19.83
Viét kiéu | 14898 | 15855 4 5 7 3,23
Nudc 138.7 | 131.0
khac 43056 | 56700 | 91328 | 84 43 13,16
19500 | 21000 | 36900 | 66659 | 601.1
Tong cong 0 0 0 0 13
Co cau (%)
Anh 642 | 772 | 6,94 | 4,75 6,9 0,80
Canada 1,46 1,97 | 2,27 | 2,19 2,7 7,07
Durc 646 | 795 | 826 | 741 8,7 3,36
My 5,84 | 626 | 6,83 | 546 8,5 426
Nhat 16,61 | 8,59 5,6 3,36 49 12,68
Phap 2799 | 22,36 | 19,56 | 16,05 | 17,6 -5,02
Thai Lan - 1,57 | 4,68 | 24,79 | 14,8 28,31
Thuy sy - 249 | 1,92 | 0,77 1,5 -5,48%
Uc 5,5 6,54 | 9,75 8,4 9,3 6,01
Viétkiéu | 7,64 | 7,55 | 944 6 3,3 -8.91
Nude
khac 22,08 27 | 24,75 | 20,82 | 21,8 0,14
Tong cong | 100 100 100 100 100
(*) Tang truwong binh quan 2003-2009 Nguon: S6 VH - TT & DL TTH

Trong giai doan 2000 — 2009, thi trudng Tdy Au chu yéu gdm cic nudc Anh,
Phép, Ptic van 1a thi truong chinh d6i véi du lich TTH, chiém hon 32% tong s6 du
khach dén Hué. Trong d6 Phap 1a thi truong chiém ty 1é 16n nhat cia du lich TTH, boi
vi Phap c6 mdi quan hé lich sir lau doi v6i ving dét ¢ do. Tuy nhién, do su md rong
va gia ting nguon khach tlr cac thi truong méi nén co cau khach Phap c6 xu hudng
giam tir ndm 2000 dén nay. S6 lugng khach tir thi truong Pirc va Anh ting lién tuc qua
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cac nam do sy mo rong cac hoat dong quang ba ciia nganh du lich Tinh, tuy nhién sb
luong khach con chiém ty 18 thap.

Cung v6i Tay Au, Bic My ciing 1a thi truong truyén théng cua du lich TTH thoi
gian qua. Trong giai doan 2000 — 2009, khach qudc té dén tir My, Canada cé toc do
tang truong cao do Hué 1a diém dén hip dan va than thién, tuy nhién s luong khach
khong nhiéu, chi chiém 8,55% tong luot khach quéc té dén Hué trong giai doan nay.
Trong tinh hinh suy thoai kinh t& M¥, khach du lich dén tir thi truong nay van ting do
gia ca & Hué ré, di du lich vira dé théa min nhu cdu, vira dé giam cing thang va tim
kiém co hoi moi. Péi véi thi trudng Bic My, ngoai nhitng chwong trinh vin héa thuan
tay, nhitng chuong trinh mang tinh lich st chién tranh cta Viét Nam nhu DMZ, khu
ching tich Chin Ham hay cac viing mang du tich chién tranh & A Luéi... ciing ¢6 st
thu hut dac biét.

Khach du lich dén tir Thai Lan c6 sy ting trudng vuot bac tir ndm 2003 dén 2009
v6i the @6 tang lwong khach trung binh 44,22%/nam, co cdu ciing ngay cang ting va
hién nay chiém ty 18 thi hai sau Phap v&i 14,8% (ndm 2009). Khach tir thi truong nay
tang dot bién vao nam 2005 do c6 nhidu churong trinh du lich tap trung khai thac nguon
khach nay qua cira khau Lao Béo theo tuyén hanh lang kinh té Pong — Tay. Day 1a mot
thi trudng rat tiém nang ddi v6i du lich TTH boi ¢6 nhiéu thuan loi vé mit dia Iy, twong
ddng vé vin héa, c6 kha ning chi tiéu cao va dang dwogc tap trung dau tu khai thac voi
nhiéu hoat dong du lich, chuong trinh xtc tién, quang ba.

Giai doan 2000 — 2009, khach Nhat chiém thi phan tuong ddi khiém tén trong
tong sb khach qudc té dén TTH véi 6,32%. So v&i nam 2000, nam 2003 khach Nhat
gidam so do anh huong ciia dich SARS. Tir nam 2003 dén nay khach Nhat c6 xu hudng
tang nhung khong nhiéu. Xét trong giai doan 2000 — 2009, khach Nhat c6 téc do ting
trudng ciing nhu co cdu 4m do cac chuong trinh quang ba, xuc tién du lich d6i véi thi
truong Nhat cua cac doanh nghiép trén dia ban con han ché di lam giam luong khach
dén Hué. Pay 1a xu hudng khong tbt, doi hoi nganh du lich can c6 nhiéu bién phap dé
thu huat khéch tir thi truong nay.

Céc thi truong khac déu c6 su ting truong vé sb lugng khach qua cac nim. Didu
nay cho théy hinh anh du lich TTH dang tao dugc suc thu hut dbi v6i du khach quéc té
dén tir cac nude trén thé gisi.

2.3. Ngay luu tris binh qudn ciia khdch du lich quoc té dén Thiva Thién — Hué

Ngay luu tra binh quéan cia khach du lich quéc t& dén TTH c6 xu hudng ting dan
ttr nam 2000 dén nay va dat dinh diém 2,14 ngay nim 2008.
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Hinh 3. Ngay lwu trit binh quan ciia khdach du lich quoc té den TTH (2000 — 2009)

Trong giai doan 2000 — 2009, tbc do tang truong binh quan ngay luu tra cia
khach qudc té 1a 0,72%/nam. Diéu nay cho thiy trong 10 nim qua, du lich TTH di cai
thién chat luong san pham du lich dé luu giit thoi gian du khach & Hué. Tuy nhién, néu
so vo1 cac dia phuong khac trong cd nudc nhu Khanh Hoa, Quang Nam thi thoi gian
khach quéc té & lai Hué thap hon mic du tai nguyén du lich cia dia phuong thi rt
phong phu, da dang voi nhiéu loai hinh nhu du lich nghi bién, leo nai, dam pha, du lich
nha vuon, tham quan céc di tich lich str - cach mang, 18 hoi cung dinh, dan gian, lang
nghé truyén thong.
2.4. Ngay khdch quéc té

Ngay khach quéc té 1a tong sd ngay luu trii ciia khach du lich quéc té tai cac co
s& luu tra nhu khach san, khu nghi mat, nha khach... Ngay khach qudc té chinh 13 bang
sO luot khach qudc té nhan véi thoi gian luu tri binh quéan ciia khach qudc té. Bién
dong vé ngay khach qudc té dugc thé hién & hinh 4 sau:

1.800.000 - 1.689.970

1.600.000 o
1.376.320 [0
1.400.000 s
1.214.248
1.200.000
1.000.000 1 872000 ['7:
800.000 729.000 f::: :
600.000 510.000 [
400.000 { <=

200.000 A

0 4L
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Nguén: S¢ VH - TT & DL TTH
Hinh 4. Ngay khdch quéc té (2000 - 2009)
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Cung voi su gia tang luot khach va ngay luu tra binh quén, ngay khach quéc té
dén TTH d3 lam cho ngay khach quéc té ting theo hang nam véi toc do trung binh
trong giai doan 2000 — 2009 1a 14,12%/nam. Chi riéng nam 2003 va nam 2009, do anh
huong ciia dich SARS, tinh hinh suy thoai kinh té toan cau va dai dich cam A (HIN1)
da lam cho ngay khach quéc té giam dot ngdt, nam 2003 giam 22,5% so voi nam 2002
va nam 2009 giam 28% so v&i nam 2008. Gia tri dinh diém cua ngay khach qudc té
trong giai doan nay 13 1.689.970 ngay khach nim 2008, gip 4,57 lan so v6i nam 2000.
2.5. Tinh thoi vu ciia khdch du lich quéc té dén Thiva Thién — Hué

Tinh thoi vu anh hudng rat nhiéu dén qua trinh kinh doanh du lich, dac biét cua
cac co sO luu tra. No chiu tac dong boi nhiéu yéu t6 nhu diéu kién thoi tiét, khi hau,
thoi gian 101, diéu kién veé tai nguyén du lich, tdm ly... Vi¢c phan tich tinh thoi vu trong
du lich s& gitip cho viéc vach cac phuong 4n kinh doanh dugc chu dong va toi wu hon
trong tirng thoi ky.

Tinh thoi vu cia khach qubc té duoc phan tich dira vao chi s6 thoi vu I:

T
Cong thtre tinh: = ==

YO
Trong do:
- Y. : Lugng khach binh quén ctia timg thang i qua cac nim
_ Y.
Cong thirc tinh: 7, = nl

Trong d6: i: cac thang (i=1; 12)
n: s6 nam quan sat
ZYi : Tong lugng khach ciia cac thang i qua cac nam

- E : Lugng khach binh quén cia cac thang i qua cac nam

_ XY
Cong thie tinh: ¥, = —L i=1;12)
nxi
Theo sb liéu thong ké cia S6 VH-TT&DL TTH va cong thirc tinh toan, chi s6
thot vu cia khach quéc té duoc thé hién & bang 2 sau:
Bing 2. Tinh thoi vu ciia khdch du lich quéc té dén Thira Thién - Hué (2000 — 2009)

Thang | 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2Yi I Is(%)
1 16925 | 20.890 | 21.109 | 27.000 | 27.200 | 33.000 | 32.250 | 45.720 | 56.000 | 56.660 | 336.754| 33675 | 100,20
2 16.000 | 17.010 | 21.550 | 26300 | 23.500 | 32.950 | 38.800 | 56.950 | 68.500 | 50.038 | 351.598| 35160 | 104,62
3 19.500 | 27.000 | 29.370 | 30.838 | 19.800 | 34.210 | 40.910 | 60.830 | 90.800 | 53.785 | 407.043| 40704 | 121,12
4 17.350 | 25.550 | 27.750 | 11.000 | 24.720 | 33.250 | 40.200 | 62.590 | 93.430 | 57.859 | 393.699| 39370 | 117,14
5 12.000 | 20.920 | 25.300 | 6.000 | 20.000 | 31.090 | 34.570 | 45.560 | 58320 | 45.400 | 299.160| 29916 | 89,01
6 13.525 | 12.500 | 20.106 | 4.500 | 24.500 | 31.000 | 33.270 | 36.000 | 55.000 | 43200 | 273.601| 27360 | 81,41
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7 10.920 | 19.185 | 14.058 | 8350 | 12.650 | 27.300 | 35.800 | 37.000 | 51.000 | 43.500 | 259.763| 25976 | 7729

8 16.544 | 19.500 | 15.830 | 14.600 | 17.900 | 30.500 | 43.300 | 46.000 | 53.500 | 43.800 | 301.474| 30147 | 89,70

9 17.022 | 15.864 | 20.964 | 9.259 15.830 | 21.750 | 25.200 | 42.700 | 50.810 | 38990 | 258389 | 25839 | 76,88

10 | 20.741 | 16563 | 26.513 | 19.776 | 19.500 | 30.150 | 36.000 | 68.000 | 65.500 | 44.520 | 347.263| 34726 | 103,33

11 22473 | 19413 | 25700 | 26717 | 28.000 | 35.85 | 41.000 | 95.000 | 85.000 | 64.761 | 443.914| 44391 | 132,09

12 12.000 | 18.105 | 23.750 | 25.660 | 26.400 | 27.950 | 34.700 | 70.240 | 62.890 | 58.600 | 360.295| 36030 | 107,21
Téng | 195.000| 232.500| 272.000| 210.000| 260.000| 369.000| 436.000| 666.590| 790.750| 601.113 45"3032'9 403295

Nguén: S¢ VH - TT & DL TTH

2Y; 4032953
nxi 1012

Qua bang s lidu, c6 thé nhan thay khach qudc t& dén TTH mang tinh mua vu 1d

rét va 1ap di lap lai theo chu ky qua cac nam. Tir nam 2000 dén 2009, tong luong khach

cua cac thang (zyi) tap trung nhiéu vao cac thang dau nam (1, 2, 3, 4) va cac thang

=33.608

Trongdo ¥, =

cudi nam (10, 11, 12), cac thang gitra nam c6 gia tri thép hon. Tinh thoi vu cua khach
qudc té dén TTH giai doan 2000 - 2009 qua cic thang dugc thé hién rd qua chi sé thoi
vu ¢ hinh 5 sau:

140,00 132,09

120,00 -
100,00 -
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40,00 fommm o

210, 0( ¥

Thang

0,00

—@— Chi s6 thoi vu I(%)
Hinh 5. Tinh thoi vu vé lwet khédch quéc té dén Thiva Thién — Hué (2000 — 2009)

Quan sat hinh 5 cho thay 15 tinh thoi vu ctia ngudn khach qudc té dén TTH. Céc
thang 1, 2, 3, 4, 10, 11 va 12 c6 gid tri trén muc trung binh (100%) va 7 thang nay
chinh 12 mua cao diém cua khach du lich qudc té trong nam. Trong d6, hai thang don
dugc nhiéu khach nhét 1an lugt 1a thang 11 (I, = 132,09%) va thang 3 (I,= 121,12%).
Céc thang con lai c6 Iy dudi muc trung binh, 1a mua thép diém cua khach du lich dén
TTH.

Céc thang thudc mua cao diém phu hop véi nhu cau cta du khach. Phan 16n cac
thang nay trung v6i mua dong va ky nghi dong dic biét & cac nude Chau Au, Bic My.
Du khach tranh thu st dung thoi gian rdi dé thoéa man nhu cau di du lich, dong thoi
tranh thoi tiét lanh gia tim dén cac nudc c6 khi hau 4m 4p dé nghi ngoi.
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Tuy nhién, trong nhitng nim gan déy, tinh mua vy trong du lich phan nao duoc
khic phuc, su chénh léch vé sb lwong khach gifta cac thang mua du lich cao diém thap
diém giam do viéc mé rong thi trudng khach sang cic nudc gan & khu vie Asean,
Pong Bic A.

2.6. Doanh thu khdch du lich quéc té dén Thira Thién — Hué

Doanh thu cua khach du lich quéc té dong gop vao téng doanh thu ctua nganh
ngay cang tang va ludn chiém ty trong cao hon so véi doanh thu khach ndi dia.
Bing 3. Doanh thu tiv hoat dong du lich Thira Thién — Hué

2001 2005 2009
Chi tiéu S6 lrgng £ o S6 lwrgng Co cau S6 lwrgng Co cau
(tricu ddng) | € P | (rigu dong) (%) | (triéu ddng) (%)
Téng doanh thu | 232.000 100 543.400 100 1.203.450 100
Doanh thu
khach qudc té 154.861 66,75 296.530 54,57 637.828 53
Doanh thu
khach ndi dia 77.139 33,25 246.870 45,43 565.622 47

Nguéon: S6 VH - TT & DL TTH

Tuy nhién, chénh 1éch vé doanh thu giita hai ngudén khach nay c6 xu huéng ngay
cang giam. Nam 2001 doanh thu khach qudc té chiém 66,75% va khach noi dja chiém
33,25%, dén nam 2009 ty 1& nay lan luot 1a 53% va 47%. Su thu hep muc chénh 1énh
nay chu yéu do sy gia ting manh mé lugng khach noi dia dén Hué va kha nang chi tiéu
ctia ngudn khach nay. Trong 10 nim qua, tinh hinh kinh té trong nu6c 6n dinh va phat
trién, murc séng cua nguoi dan dugce cai thi¢n va nang cao, du khach dén Hué va mirc
chi tiéu cua khach tang 1én rat nhiéu. Piéu nay di 1am ting doanh thu cta khach noi dia
va ning cao ty 1& dong gop trong co ciu doanh thu tir hoat dong du lich & TTH. Bén
canh do6, trong thoi gian qua, nhitng bién dong cua tinh hinh kinh té xa hoi thé gi¢i nhu
dich bénh, suy thoai kinh té... cling da 1am anh huéng dén su chi tiéu cua khach qudc
té, gop phan 1am giam su chénh léch vé doanh thu giita khach qudc té va khach noi dia.
3. Kétluan

Thi trudng khach du lich quc té dén TTH trong giai doan 2000 — 2009 di co
nhitng budc phat trién kha manh mé, téc do ting truong khach qudc té dat kha cao, thi
truong khach dugc mo rong, ngay luu tri binh quan cua khach tang 1én. Tuy nhién,
viéc khai thac thi truong khach du lich qudc té dén TTH véan con nhiéu han ché. Khach
quéc té dén Hué chiém ty 1€ chua cao so ca nudc, thi truong khach chu yéu van 1a thi
truong Tay Au, Bic My, thi truong mdi tir cac nude trong khu vuc trir Thai Lan, con
lai van chua khai thac mot cach hiéu qua; du lich van mang tinh thoi vu cao.

Trong tuwong lai, nganh du lich Tinh cin ddy manh hon nita cic hoat dong lién
két, hop tac va quang ba hinh anh du lich TTH dé mé rong thi truong khéach, khac phuc
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nhitng han ché cua tinh thoi vy, lam phong pha va da dang céc san pham du lich dé luu
giit va thu hit khach ngay cang nhiéu, gép phan nang cao vai tro va vi thé cia du lich
TTH trong ca nudc. Ngoai viée tap trung khai thac cac thi truong truyén thong Tay Au,
Bic My, nganh du lich Tinh can ting cudng cic hoat dong quang ba nham khai thac
manh thi trudng cac nudc gﬁn, khu vuc Bong Bic A, cac nuéc ASEAN.
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