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THUC TRANG PIEU CHINH XUC CAM
CUA NGUOI LAM THAM VAN TAM LI
O THANH PHO HO CHI MINH

VO THI TUONG VY’

TOM TAT
Bai bao dé cdp thuc trang diéu chinh XUc cam cia ngwoi 1am tham vén tam i tai
Thanh phé Hé Chi Minh (TPHCM). Thue trang dwoc nghién ciu thdng qua md ta trdi
nghiém xiic cam va c&c dién bién xiic cam, Ciing nhir cach diéu chinh xiic cam ciia ho.
Tir khéa: x(c cam, diéu chinh xtic cam, ngudi lam tham van tam i.
ABSTRACT
The fact of emotional adjustments of the counseling psychologistsin Ho Chi Minh City
This article mentions the fact of emotional adjustments of counseling psychologists
working in HCM City. It is studied through the descriptions of emotional experience and
emotion development, as well as their ways of adjusting emotions.
Keywords: emotion, emotional adjustment, counseler.

1.  Lido nghién ciru

Trong thyc té cong tac tham vén,
ngudi 1am tham van tam Ii phai luon dbi
mat v&i nhitng xtc cam tiéu cuc cua than
cha, nhu: gidn di, budn phién, lo ling,
mac cam... X0c cam ludn cé tinh lan
truyén, vi vdy, nhimng kinh nghiém vé& xtic
cam cua than cha ciing co thé la Kinh
nghiém cua nguoi tham van. Mot mat,
ngudi tham van s& mang nhimg xtic cam
dy tac dong ngugc lai than chi va lam
mat di tinh khach quan coa tién trinh
tham van. Mat khac, xdc cam do s& gay
anh huong x4u dén doi sdng xtc cam cia
nguoi tham van. Nhu vay, thuc té cong
tac tham van dit ra yéu cau: Nguoi lam
tham van tdm Ii can biét tu diéu chinh
xuc cam hiéu qua.

" ThS, Trwong Pai hoc Sw pham TPHCM
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Trong nghién ctu nay, diéu chinh
xtc cam duoc hiéu 1 sy chinh sira cac
xdc cam (tr xac cam khéng mong mudn
dén xic cam mong mudn) nham phd hop
v6i “md hinh xdc cam téi wu”. i véi
ngudi 1am tham van tam i, diéu chinh
x(ic cam nham thuc hién tét cong viée
caa minh. Cu thé 12 tim hiéu diéu chinh
xuc cam thong qua trai nghiém xuc cam,
dién bién trang thai xac cam va cach thic
ngudi lam tham van st dung dé diéu
chinh xic cam cia ho trong cong viéc.

2. Thé thitc nghién ciru

Muc tiéu nghién ciru

M6 ta thuc trang diéu chinh xuc
cam ciia nguoi 1am tham véan tam |i ¢
TPHCM hién nay.

Khach thé nghién civu

Gom 75 nguoi 1am cong tac tham
vén tam Ii trén dia ban TPHCM.

Phwong phap nghién ciru
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Ching t6i st dung phuong phap
didu tra bang bang hoi. Muc do diéu
chinh xtc cam dugc danh gia trén 2 tiéu
chi: nhan thirc va hanh vi diéu chinh xdc
cam. Dung phuong phap thng ké toan
hoc dé tinh diém trung binh (TB) va do
léch chudn ciia nhom dé phan loai mirc
do diéu chinh xtc cam.

3. Két qua nghién ciru vé thue trang
diéu chinh x(c cam céia nguwoi lam

Ngudi 1am tham van tam 1 trai
nghiém rat nhiéu xtc cam khéac nhau, rat
da dang va phong phu; trong d6 co ca
nhitg xtic cam khong mong mudn phét
sinh & nhimg tinh hubng, sy kién khac
nhau. Tong hop tri nghiém X(c cam cta
ngudi 1am tham van tam Ii trong cac tinh
hudng dién hinh duoc trinh bay & bang 1,
2, 3 duoi day:

tham vén tim li & TPHCM hién nay

Bdng 1. Trdi nghiém XUC Cam Ciia ngwoi [am tham vén tam i trong cac tinh huéng

(n=75)
Khéng cé
, Lo | 5 3, | BYe | Se That Bg&i x(c cam
Tinh huong lang (%) boi héi | vong | roi khoéng
(%) (%) | (%) | (%) | (%) | mong
mudn (%)
1. Than chi rat can duoc tro giup tim
li ’nh}rngAchl d?n kham m?t le%n va Sa}u‘ 320 | 160 | 27 13 | 147 | 53 28.0
do6 di luon khdng quay tro lai nhu 161
hen
2. Tharl chu noi to, dap ban, quat nha 8.0 40 12 40 | 187 | 533 8.0
tham van
3. Than cht c6 nhirng 161 ndi nghi
ngo va ché bai nang luc cua nhatham | 2,7 24,0 1,3 1,3 5,3 13,3 52,0
van
4. Thén chu hoan toan im lang, khong
chiu noi bat ctr didu gi vé vindé cua | 200 | 2,7 | 2,7 | 1,3 | 53 | 26,7 41,3
ho
5. Than; chu \co lo1 n?l lang ma, xc 0 53 | 187 27 | 213 | 107 413
pham dén nha tham van
6}. Tha\n chu g(31 dién, nhan tin quay 93 13 36 27 27 8.0 400
ray nha tham van
7. Than cha bi nguoc dai, bi gay ton
thuong nghiém trong vé thé x4c lan | 58,7 | 16,0 | 53 | 4,0 0 0 16,0
tinh than
8.\Than chu bi ?hmh nguoi than cia 413 | 160 | 67 40 6.7 53 200
minh lam dung tinh duc
9. Than chi nhiém HIV va dang c6 | 62,7 1,3 2,7 1,3 4,0 40 24,0
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quan hé tinh duyc khéng an toan vai
nhiéu ngudi

10. Than chu ctr lang vang y nghi ty
sat trong dau va ciing d dé cép cach
dé chét trong ca tham van

65,3

4,0

1,3

1,3

2,7

53

20,0

11. Than cha dung dao lam tu rach
nhiéu dudng ¢ cb tay, nham hiry hoai
co thé cia minh

52,0

6,7

1,3

53

12,0

2,7

20,0

12. Than chu bi mat nguoi than, to ra
qua tuyét vong va dau budn

28,0

29,3

1,3

1,3

53

34,7

13. Thén chu yéu nguoi cung gidi
(d6ng tinh luyén 4i) bi nguoi nha 1én
an, gay ap luc budc phai tir bo nguoi
yéu cta minh

20,0

2,7

1,3

10,7

65,3

14. Than chu nghéo d6i, khong c¢6 du
diéu kién vat chat tdi thiéu dé sinh
song

37,3

26,7

1,3

8,0

26,7

Bang 1 cho thdy: Lo ling, budn,
buc boi, bdi rdi l1a nhitng xtic cam cua
nhimg ngudi 1am tham vén tam Ii thuong
trai nghiém trong coéng viéc. Cu thé 1a:

- Nguoi 1am tham van lo ling khi
“Than chu rat can dugc tro gitp tam i
nhung chi dén kham mot 1an va sau do
di luén khong quay trd lai nhu 101 hen”,
“Than chu goi dién, nhin tin quiy ray
nha tham véan”, “Than chu bi nguoc dai,
bi gay ton thuwong nghiém trong vé thé
xac 13n tinh than”, “Than chu bi chinh
nguoi than cua minh lam dung tinh
duc”, “Than chu nhiém HIV va dang co
quan hé tinh duc khong an toan vai
nhiéu nguoi”, “Than chu cbr lang vang y
nghi tu sat trong dau va ciing dd dé cap
dén cach dé chét trong ca tham van”,
“Than chu ding dao lam tu rach nhiéu
duong ¢ cb tay, nham hiy hoai co thé
cua minh”, “Than chua yéu ngudi cung
gidi (dong tinh luyén 4&i) bi ngudi nha
Ién &n, gay ap luc budc phai tir bé nguoi
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yéu cua minh” va khi “Than chu nghéo
d6i, khong c6 du diéu kién vat chét tdi
thiéu dé sinh song”.

- Nguoi lam tham vin budn khi
“Thén chu c6 nhing 101 ndi nghi ngd va
ché bai ning lyc ciia nha tham van” va
khi “Than cha bi mat nguoi than, to ra
qua tuyét vong va dau budn”.

- Nguoi 1am tham van thét vong khi
“Than chu ¢6 161 no6i lang ma, xtc pham
dén nha tham van” va so hai khi “Than
chu noéi to, dap ban, quét nha tham véan”
hoac “Than chu hoan toan im lang,
khdng chiu noi bat ctr diéu gi vé& van dé
cua ho”.

Trong sd céc cam xuc trong cong
viéc ctia nguoi 1am tham véan tam Ii trai
nghiém, lo ling 1a xdc cam biéu hién
thuong xuyén nhit (X =2,19), tiép dén 1a
budn (X = 1,83) va bdi réi (X =1,73)
(xem bang 2).
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Béng 2. Tan sudt biéu hién xiic cam ciia nguweoi [am tham vdn tam i (n=75)

Loai xic cam Piém TB | P léch chuén Thir bac
Lo ling 2,19 0,968 1
Buc boi 1,53 0,684 4
Budn 1,83 0,742 2
So hai 1,17 0,476 6
That vong 1,41 0,617 5
Bbi rdi 1,73 0,684 3

Dién bién trang thii xiic cam cua
ngudi 1am tham van trong qua trinh l1am
viéc & mic do khac nhau trong clng
mot su kién, tinh hudng va ciing & mirc
d6 khac nhau trong céc tinh hubng, su
kién khac nhau. Bang 3 cho thay: (xem
bang 3)

- Nguoi 1am tham van trai nghiém
cam xac byc boi trong tinh hudng “Than
chu hoan toan im lang, khong chiu noéi
bat ctr diéu gi vé van d¢ cua ho” ¢ mirc
cao hon trong tinh hudng “Thén chu to ra
qua nhu nhugc va bao che cho hanh vi
bao hanh cua chéng minh” (Y =3,49 so
vai 3,00).

- Ngudi 1am tham van trai nghiém
cam xuc bdi rbi khi “Than chu giri tin
nhén, goi dién thoai va to ra 1& thudc, niu
kéo nguoi 1am tham véan tim 1i” ¢ mirc
cao hon khi “Van dé cua than chu cang
giéng v6i van d& ciia minh” (X =3,31 so
Véi 3,12).

- Nguoi 1am tham van trai nghiém
cam xic lo lang khi “Than chu cir lang

vang y nghi tu sat trong dau va ciing da
dé cap cach dé chét trong ca tham van” ¢
mic cao hon khi “Than chu khong cd
nguoi than giap dd, bi bo doéi va khéng
du diéu kién sdng t6i thiéu” (X =2,25 so
Véi 2,19).

- Nguoi 1am tham van trai nghiém
cam xuc that vong khi “Than chi c6
nhitng 161 n6i nghi ngd va ché bai nang
lyc caa nha tham van” & mitc cao hon khi
“Than chi rat can dugc tro gitp tam li
nhung chi dén kham mét lan va sau d6 di
ludn, khéng quay tré lai nhu 161 hen”
(X =3,17 50 véi 2,85).

- Nguoi 1am tham van trai nghiém
cam xtc so hdi khi “Than chu tiét 1
minh bi nhiém HIV” & muc cao hon khi
“Than chu noéi to, dap ban va quat nha
tham vén.” ( X =3,55 so vdi 3,51).

- Nguoi 1am tham van trai nghiém
cam xtc budn khi “ca tham van da két
thuc” va khi “than chu qua tuyét vong va
dau budn do mét nguoi than”.
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Béng 3. Dién bién trang thai xiic cam ciia ngwoi tham Van trong qua trinh lam viéc

(n=75)
STT Trang thai xic cam Piém TB Do IQKCh
chuan

1 B,uc .lA)Ql l\(hljhflﬂ cilu ahoan toan im lang, khong chiu néi bat 3,49 0,645
cu dieu gl ve van de cua ho

) B}_IC b(:)l khi ‘fhan ?hu t(: ra q‘ua nhu nhugc va bao che cho 3,00 0.900
hanh vi bao hanh cua chong minh

3 B?1 roi khi van dé cua than chu cang giong voi van dé cua 3.12 0,958
minh

4 801Ar01 }<h1 :[han chu gul tin nhe:n, %Ql c,hf_:n thoai va toé ra 1¢ 331 0,822
thudc, niu kéo nguoi lam tham van tam i

5 L? Ie:ngA '[haI,l chuxcu lA’ang vang ¥ nghi t}]: sat trong dau va cling 2.25 0.974
da de cap cach dé chét trong ca tham van
Lo ling khi than chu khong c6 nguoi than giup dd, bi bo doi

6 | A Y S ey 2,19 0,926
va khong du dieu kién song t61 thiéu
That vong khi than chi rat can duoc trg gitip tam |i nhung chi

7 |dén kham mot 1an va sau d6 di luon, khong quay tré lai nhu| 2,85 0,954
161 hen

8 Tt\at vong 7kh1 tl\lan chu SO nhiing 101 ndi nghi ngo va ché bai 317 0.964
nang luc cia nha tham van

9 |So hai khi than chu tiét 1o minh bi nhiém HIV 3,95 0,827

10 |So héi khi than chu néi to, dap ban va quat nha tham vén. 3,51 0,724

1 BUO? khAl thay than chu qua tuyét vong va dau budn do mat 279 0.759
nguoi than

12 [N&i budn deo bam toi ngay ca khi ca tham van dé két thiic 3,29 0,802
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1: Hiém khi; 2: Thinh thodng; 3: Khd thuwong xuyén; 4: Thirong xuyén

Ddi v6i nhitng xtic cam khong mong mudn, ngudi tham van can phai c¢6 cach
diéu chinh cam xuc va xu 1i tinh huong sao cho hop li nhat. Thong thuong, cac nha
tham van thuong chon cac cach sau day: (xem bang 4)
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Béng 4. Cac cach xir [i doi voi nhitng xiic cam khéng mong mudn cia nguwdi tham van

trong qua trinh lam viéc (n=75)

L C " £ X Do léch
Cac cach xir Ii khi nhirng xiic cim khéng mong muon biem TB Cﬁugcn
1. Che giau biéu 16 xtic cam dé than cha khong nhin thay 2,59 1,04
2. T6i trinh bay xGc cam cua minh trude budi giam sat dé dong 239 103
nghiép gitp t6i hiéu thém vé n6 ’ ’
3. Ngay khi xdc cam khéng mong mudn xay ra, téi tim cach
huéng suy nghi vao viéc |i giai vin dé cua than chii d¢é khong bi| 3,05 0,90
cudn theo x(c cam Ay
4. Toi tim cach goi tén va dién giai lai ¥ nghia cia xtic cam khi 508 102
no6 dang xay ra trong t6i va ndi cho than chu biét vé n6 ’ ’
5. Bang viéc nghi t6i vai tr0 ctia mot nha tham vén, t6i c¢6 ging
tach ra khoi ndi budn dé sang sudt hon trong suy nghi vé van dé| 3,39 0,80
cua than chu
6. Ngay sau khi toi biét minh vira bi cudn theo con xtic dong cua
than chu, t6i d4 di chuyén tir viéc nhin vao guong mit cta than
, A - L Ak P . 2,67 1,02
chu sang viéc khac (lay khan giay, viét...) dé gitt minh khéach
quan hon

Két qua nghién ctru cho thay, dé xir
li nhitng xtic cam khéng mong mudn
trong qua trinh lam viéc, nhitng nguoi
lam tham van tam Ii, trude tién “nghi toi
vai tro ciia mot nha tham van, c6 ging
tach ra khoi ndi budn dé sang sudt hon
trong suy nghi vé van dé cua than chu”
(X =3,39).

Cach xur li th hai cua nguoi 1lam
tham van 12 ngay khi xic cam khong
mong muébn xay ra, ho tim cach huéng
suy nghi vao viéc i giai vin dé cua than
chii @& khong bi cudn theo xiic cam 4y
(X =3,05). Tiép theo, nha tham vén ling
nghe y kién phan hoi tir nguoi giam sat
ca va tim cach |i giai dé hiéu nhitng phan
mg xtc cam khéng mong mudn ciia ban
than d6i v6i than chi. Cha dong tim cach

khic phuc khi biét xtic cam ciia minh ¢6
tac dong tiéu cuc dén than chu
(X =2,84).

Nhu vay, voi cac tinh hudng vo
cing da dang trong cudc song, cac ddi
twong tham van khac nhau va nhimg bién
cb trong cudc sdng riéng cua ban than da
g6p phan tao nén nhimg xtc cam khong
mong mudn cho ngudi 1am tham van tam
li.

4.  Kétluan

T két qua trén, chdng toi nhan
thdy nguoi 1am tham van tam i ¢6 nhiéu
xuc cam khong mong muén khi tac
nghiép, nhu: bdi 1di, budn, that vong...
Céc loai cam xtic ndy can phai dugc diéu
chinh. Piéu dang néi 1a c6 nhiéu truong
hop, nguoi 1am tham van tam Ii khong tu
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diéu chinh dugc xuc cam cua minh ma  Nho d6, ho co thé 1am sang to vén dé,
can phai “nho vao cac budi gidm sat...”.  lam chi duge XxUc cam, suy nghi cua
Vi viy, trong qué trinh 1am viéc, nguoi  chinh minh dé luén chu dong trong qua
lam tham véan tam |i can dugc sy hd trg  trinh tham vén.

cia nha chuyén moén va dong nghiép.
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