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THU'C NGHIEM NANG CAO NHAN THUC VE AP LUC TAM LI
VA CACH UNG PHO VOI AP LUC TAM LI
CHO TRE LAO PONG SOM

HUYNH VAN SON’, NGUYEN THI NHUNG"”

TOM TAT
Ung pho véi ap lec tam 1i 1a ngi dung rdt quan trong trong giao duc ki ning song
cho tré vi thanh nién noi chung va tré em lao déng sém noi riéng. Co thé nang cao nhdn
thitc cua tré lao déng sém vé vin dé ndy bang mét s6 bién phap, nhu: t6 chirc tdp hudn
cho tré ngi dung vé cac tac nhan gay ap luc tam i, dic diém tam |i cia ban than va cac
nguon luc ciing nhuw nhitng phwong phdp cu thé @é hinh thanh cach ing phd tich cuee, ting
cuong e van ca nhan, cong tac rén luyén ki ndang song cho tré trong cac buai truyén thong.
Tar khoa: tng pho voi ap luc tam li, tré lao dong som.
ABSTRACT
Experimenting on enhancing the awareness of psychological pressure and ways to deal
with psychological pressure for children who work at young age
Dealing with psychological pressure is a significant content in educating life skills
for juveniles in general and for children who work at young age in particular. Increasing
these children’s awareness of this issue is possible through some methods such as:
Organizing trainings about factors of psychological pressure, children’s psychological
features and resources and specific methods to form ways to deal with pressure positively,
increasing individual consultation, increasing life skills training for children in events.
Keywords: deal with psychological pressure, children working at young age.

1.  Patvindé Ung pho tam i 1a quéa trinh xay ra

Tré lao dong sdém la nhirng tré dudi
15 tudi, dang truc tiép tham gia lao dong
dé nudi séng ban than va déng gop vio
viéc nudi séng gia dinh. Khai niém nay
turong ddi gan véi khai niém lao dong tré
em. Tuy nhién, ching toi khéng st dung
khai niém lao dong tré em, vi thiét nghi
khi stir dung khéi niém lao dong tré em la
mac nhién céng nhan tré em la mot luc
luong lao dong, diéu nay khong phu hop
véi nd lyc ngin chan lao dong tré em cua
Viét Nam va thé gidi.

"PGS TS, Trwdng Dai hoc Sw pham TPHCM
" HVCH, Trwong Pai hoc Sw pham TPHCM
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thudng Xxuyén trong cudc séng cua con
nguol. Theo Lazarus, nguoi khoi xudéng
trao luu chinh trong nghién cuu sy ng
pho thi “Gng pho 1a thuong xuyén thay
d6i cac c¢b gang nhan thac va ung xuo
nham xu Ii cac doi hoi dic biét bén ngoai
hoac bén trong dugc cho la dé nang Ién
va vuot qué tai xoay s¢ cua con ngudi”
[3, tr.528].

Tiép can quan diém cua Lazarus va
Folkman (1984) vé ing ph6, c6 thé nhan
thiy cach @ng phd cia con ngudi phu
thudc rat 1on vao sy danh gia cia ca nhan
vé tinh hudng kho khin ciing nhu nhiing
ngudn luyc ung phd. Trudc nhitng tac
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nhan gay ra ap lyc va trudc ban than
nhitng &p luc, ca nhan s& tién hanh hai
lan dénh gia. Trén co s& tri giac tinh
hubng va tinh chét caa ap luc, ca nhan s&
tién hanh danh gia xem tinh hudng gay ap
lyc tdm 1i d6 1a thach thie hay de doa, ¢
hai. Sau d6, ho tiép tuc danh gia vé kha
ning va cac nguon luc tmg phd cua ban
than. Su danh gia nay phu thudc rat 16n
vao cac dic diém tam sinh Ii, méi trudng
séng va cac mdi quan hé xa hoi coa cé
nhan.

Trong thuc té, khi d6i mit véi cac
cam xuc am tinh do &p luc tam li gy ra,
con ngudi st dung kha nhiéu cach tng
phdé khac nhau, cd cach hiéu qua hoac
khong hiéu qua, cd céach coé lgi hoac gay
tac hai cho con nguoi. Tu thuc tién
nghién ctu vé nhiing cach ung phd Véi
ap luc tm li ma tré lao dong sém thuong
st dung, c6 thé nhan thdy van con kha
nhiéu tré sir dung cac cach tng phé kém
thich nghi, mang tinh chit tiéu cuc, thu
dong nhu: lang tranh, d6 13i cho ban than,
boc 16 va giai téa cam xuc mot cach tiéu
cuc, mo tudng, st dung cac chéat kich
thich... V&i nhirtng cach g phé d6, cac
ap luc cua tré sé khong suy giam ma cé
nguy co chuyén sang nhitng réi loan cam
xtc va hanh vi twong tmg nhu tram cam,
lo 1ing, hanh vi xam kich, gay han...; dic
biét, mot s6 em dé tu 1am hai ban than
hoac c6 y muén 1am hai ban than, tim dén
cai chét dé giai quyét van dé cua minh.
Pa s6 cac em giai toa &p luc tam i bang
ban ning hodc bang nhitng kinh nghiém
non nét ma minh ¢ duoc chir chua hé co
nhitng hiéu biét, nhitng ki ning dé vuot
qua cac van d& kho khan trong cudc song.

C6 thé néi, hinh thanh cach tng
phd tich cuc trudc cac khd khan nodi
chung, cac ap lyc tam Ii noi riéng nham
han ché cac réi loan vé suc khoe tam than
va giup tré tu tin, doc lap trong xa hoi la
nhirng muc tiéu quan trong cua chuong
trinh gido duc ki ning sbng cho tré lao
dong som.

2. Giai quyét van dé
2.1. Khéach thé, phwong phdp dinh gid
va mo hinh thgc nghiém

Khéch thé thuc nghiém dugc chon
ngau nhién & nhom tré lao dong soém
trong do tudi tir 12 dén 15 tudi cua quéan
Tén Binh.

- Nhém thuc nghiém: Gém 12 tré lao
dong sém tir 12 dén 15 tudi;

- Nhom déi chung: Gom 12 tré lao
dong som tir 12 dén 15 tudi.

Thuc nghiém duoc tién hanh trong
céc budi gap go truyén théng gira nhan
vién cong tac xa hoi va tré lao dong som,
bat dau tir ngay 20-5-2012 dén 20-8-
2012.

Phuong phap chinh dé danh gia
muc d6 nhan thic caa tré lao dong sém
la phuong phap diéu tra bang bang hoi.
Bang hoi gom 10 cu hoi duoc chia lam 4
phan nhu sau:

- Phan A: Céac biéu hién cua ap luc
tam Ii;

- Phan B: Nguyén nhan gay ra ap luc
tam Ii;

- Phan C: Anh huéng caa ap luc tam
Ii;

- Phan D: Céac cach tng pho tich cuc,
tiéu cuc vai ap luc tam Ii.

Dai véi cac cau hoi 1, 2, 3, 4, 5, 6,
7,9, 10, mdi cAu tra loi dung duoc 1
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diém, mdi cau sai dugce 2 diém. Cau hoi
s6 8 cho diém theo 5 mtc do: Rat tét: 1
diém, Tét: 2 diém, Ludong lu: 3 diém,

Khong tét: 4 diém va Rat khong tot: 5
diém.
Céch tinh diém cu thé nhu sau:

Noi dung

Mic do

biem trung binh
(PTB)

Biéu hién vé& mat cam xuc

Nhan thirc cao

6,0 - 8,0 diem

Nhan thtre trung binh

9,0 -10,0 diém

Nhan thuc thap

11,0 - 12,0 diém

Biéu hién vé& mat hanh vi

Nhan thirc cao

8,0 — 10,0 diém

Nhan thtre trung binh

11,0 - 13,0 diém

Nhan thuc thap

14,0 - 16,0 diém

Biéu hién vé& mat stc khoe Nhan thuc cao 4,0-4,5diém
Nguyén nhén géy ra ap luc Nhan thirc trung binh 5,0 - 6,0 diém
Anh hudng vé mat sic khoe Nhan thc thap 7,0 - 8,0 diém
Nhan thirc cao 1-1,3 diém
Anh huong vé mat cam xuc Nhan thuc trung binh 1,4 - 1,6 diem
Nhan thuc thap 1,7-2,0 dieém
Nhan thirc cao 18 — 30 diem
Céch trng pho tich cuc Nhan thtre trung binh 31 -42 diém
Nhan thuc thap 43 — 54 diém
Nhan thirc cao 51 - 70 diem
Céch trng pho tiéu cuc Nhan thtre trung binh 35-50 diem
Nhan thuc thap 14 - 34 diem

Nhu vay, ddi véi céc phan: biéu
hién, nguyén nhén, anh huong cua ap luc
tdm |i va cac cach tng pho tich cuc véi
&4p luc thm 1 thi diém trung binh cang
thip cang ching to tré ¢ nhan thuc tét,
riéng vai cach tng pho tiéu cuc thi BTB
cang cao cang chang to tré ¢ nhan thuc
t6t vé nhém céc bién phap nay.
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Két qua thu dugc tir bang hoi s&
dugc xir 1i bang phan mém SPSS 13.0 dé
tinh tan s, ti 1é phan trim, DTB va dic
biét 12 kiém nghiém T - Test.

M6 hinh thuc nghiém dugc Xac
dinh dya trén chudi nghién ciu lya chon
nhu so d6 sau day:
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NHOM
POl
CHUNG
Test+ NHOM
ph(”)ng)vﬁn ‘ ) THUC
tré NGHIEM

l

Xac dinh
muc do
nhan thac

Xac dinh
muc do

nhan thuc

-
Test +
~..  phéngvan
_________ .’ Sau
thuc nghiém

.

Lam viéc vai tré
Va gido duc vién Xac dinh lai
muc do

nhan thac

Tién hanh ddng bo
cac bién phap

So do md hinh thyc nghiém nang cao nhdn thirc vé ap lirc tam i
cach ung phd vai ap luc tam li ¢ tré lao dong som

2.2. Dé xuat mgt sé bign phap thuc
nghiém

2.2.1. Nhém bién phdp thay d@éi nhdn
thirc cua tré va nhizng nguoi xung quanh

- Bién phép 1: T4 chuc tap huan cho
tré noi dung vé céc tac nhan gay ap luc
tam |i, dac diém tam Ii coa ban than va
cac ngudn lyc ciing nhu nhitng phuong
phap cu thé dé hinh thanh cach @ng pho
tich cuc.

- Bién phap 2: Phbi hop voi céc
nhan vién cong tac xa hoi quan triét tu
tudng vé phia cha me cac em (dic biét 1a
nhitng phu huynh séng cing tré lao dong
sém) vé nhimg dic diém tam sinh i,
nhimg tam tu, tinh cam, nh@ing anh
huéng caa ap luc tir phia cha me ddi voi
sy phét trién ciia cAc em bang phuong

phap trd chuyén tryc tiép va phat tai liéu.

- Bién phap 3: Hb trg cac nhan vién
cbng tac xa hoi, cac giao duc vién, nhitng
ngudi tiép xUc tryc tiép vai tré lao dong
sém nhing kién thae tam Ii hoc vé dic
diém tam sinh I coa tré va mot sb ki ning
sdng can thiét dé co thé kip thoi gitip d&
cac em mdi khi cac em gdp cac van dé
tam Ii.
2.2.2. NhOm bién phdap tang cuong ki
ndng song cho tré lao dong sém

- Bién phap 1: Két hop véi céc tinh
nguyén vién, nhan vién céng tac xa hoi
tang cuong cong tac rén luyén ki nang
sdng cho cac em, trong d6 ¢6 ki ning ting
phé véi ap luc tam i trong céc budi
truyén thong.

- Bién phap 2: Lién hé voi céc to
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chuc, hd trg cic em tham gia chwong
trinh “Hudng dao sinh Viét Nam”, mot
chwong trinh mién phi va bo ich vé rén
luyén ki nang séng cho tré vi thanh nién
thdng qua cac budi sinh hoat hoi trai.
2.2.3. Nhém cac bién phép khac

- Bién phap 1: Phéi hop Véi cac co
so bao trg xa hoi va cac nhan vién cong
tac x4 hoi tang cuong tu van ca nhan cho
tré gap nhitng van dé tam Ii.

- Bién phap 2: Day tré cach thu gidn,
cach sip xép cudc sébng mot cach khoa
hoc, két hop 1am viéc va nghi ngoi, song
thanh than va hai long véi cudc song.

- Bién phap 3: Khuyén khich tré viét
nhat ki, choi thé thao va doc thém sach

vé nhitng khi ranh roi.
2.3. Két qua thec nghigm

Sau khi tién hanh ddng bo céc bién
phap gido duc ké trén, ching toi tién
hanh cho tré tra 10i bang hoi két hop voi
phuong phap phong van sau dé xac dinh
lai mtrc d6 nhan thic cua tré & nhom ddi
chang va nhom thuc nghiém. Két qua
cho thay, c6 su khac biét 16n vé muac do
nhan thac vé &p luc tdm Ii cua tré lao
dong sém ¢ nhém déi ching va nhom
thuc nghiém sau thuc nghiém. Ca bén noi
dung: biéu hién, hau qua, nguyén nhan va
céc céch tng pho voi ap luc tam i déu cé
su khac biét co ¥ nghia vé mat thong ké
thé hién & bang thdng ké sau day:

Bang thang ké so sanh mure dé nhdn thirc cia hoc sinh gida nhém doi chimg
va nhom thyc nghiém sau thuc nghiém

STT Noi dung Nh(n,n aoi Nhém.Athl'rC Sig
chieng nghiém

L. Trong cam xuc 8,83 6,67 0,133

1 | Mot so bieu hign ciia ;0 hanh vi 12,00 8,83 0,006
ap lyc tam i Trong sirc kKhée 5,75 4,33 0,016

, Anh hwéng ciia ap luc Ve mit sirc khée 5,92 4,33 0,016
tam li Vé mat cam xdc 1,83 1,08 0,002

3 | Nguyén nhan gay ap luc tam li 6,67 4,00 0,000
4 Céach wng pho vei ap | Tich cuc 29,58 18,58 0,003
lyc tam i Tiéu cuc 51,33 64,00 0,000

Bang thong ké so sanh mic do
nhan thuc cua hoc sinh gitra nhom ddi
chitng va nhdm thuyc nghiém sau thuc
nghiém cho théy:

- Vé biéu hién cua ap luc tam Ii, chi
riéng biéu hién vé mat cam xuc 1a khong
€O sy khac biét y nghia gitta hai nhom.
Con lai, biéu hién 4p lyc thm Ii trong
hanh vi va sirc khoe déu co su khac biét y
nghia giira hai nhom. Cu thé nhu biéu
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hién & mat hanh vi, nhom déi chimg dén
12,00 nhung nhém thyc nghiém d& giam
xuéng con 8,83, rd rang nhan thuc cua
nhom thuc nghiém d& duoc tiang 1én dang
ké.

- Vé danh huong cua ap luc tam i,
can chd y riang trong phan biéu hién caa
ap luc tdm li, ching t6i xét trén ba khia
canh: biéu hién vé& mat sirc khoe, cam xtc
va hanh vi nhung trong phan nhan thirc
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vé anh huong cua ap hyc tam Ii, ching toi
chi trinh bay trén hai khia canh la sac
khoe va cam xuc, vi theo chdng tdi, nhan
thirc vé& anh huong caa ap luc tam Ii trén
mat hanh vi cua tré lao dong som la kha
tt. Boi hanh vi 12 yéu t§ duoc thé hién ra
bén ngoai nén tré c6 thé nhan thirc rat rd
rang vé sy anh huong dén hanh vi khi
gap nhiing ap luc tdm li. Pay la mot
trong nhirng ndi dung dugc chu trong khi
tién hanh thuc nghiém, két qua caa nhém
thyc nghiém cho thay ching t6i da tién
hanh réat hiéu qua noi dung nay. Cu thé,
hau qua trén ca hai phuong dién stc khoe
va cam xuc déu co sy khéc biét y nghia
gitta nhém ddi chiing va thuc nghiém.
Dién hinh nhu, & anh huéng vé mit sirc
khoe c6 sy khac biét rit lon gitra hai
nhém véi BTB ¢ nhom thuc nghiém la
4,33 strong khi nhom dbi chung l1én téi
5,91. Pidu nay chung té sau thyc nghiém,
nhan thirc caa cac em nang cao 1én rd rét,
cac em biét duoc khi gap ap luc tam i,
hau qua khong chi don gian la “budn ba,
chan an” nhu cac em thuong dé cap; Tu
do, cac em co y thirc ngan ngtra va tng
pho hop li véi nhirng ap luc tam Ii.

- Vé cac bi¢n phap wng phd véi ap
lwc tm 1i, & ca 2 nhom déu cd su khac
biét y nghia dbi véi cac bién phap tiéu
cuc va bién phép tich cuc. O nhém cac
bién phép tich cyc, PTB dd giam tu
29,58 xubng con 18,58; va nguoc lai, &

nhom bién phép tiéu cuc, BTB da tang tu
51,33 I&n 64,0. Pidu nay cho thay cac em
d4 c6 nhitng nhan thirc ding dén vé hiéu
qua cua cadc nhom bién phép nay.
3.  Kétluan

Két qua nghién ctu dd g6p phan
ching minh rang c6 thé ap dung cac bién
nang cao nhan thuc cua tré lao dong soém
vé ap lyuc tam Ii va cach ung pho véi ép
lyc tam i thong qua viéc 16ng ghép noi
dung, chuyén dé vao cac hoat dong
truyén thdng cho tré. Két qua thuc
nghiém cho thdy: Trugc thuc nghiém,
murc d6 nhan thirc vé ap luc tam |i gitra
nhom déi chang va nhém thuc nghiém
trong déng nhau, déu & mac trung binh.
Sau khi thuc nghiém ¢ nhom déi chung,
dd PTB c¢6 thay ddi so véi truse thuc
nghiém, nhung khong dang ké va khong
c6 y nghia vé mat théng ké. O nhom thuc
nghiém, cO su khac biét y nghia gitra
trudc va sau khi thuc nghiém. Sau thuc
nghiém, mac d6 nhan thic cua tré lao
dong sém ¢ nhom thyc nghiém d& tang
lén & mtrc d6 cao, nhom dbi chung van &
muc do nhan thac trung binh. Nhin
chung, tré lao dong sém da nhan thuc rd
hon vé cac noi dung biéu hién cua ap luc,
nguyén nhan dan tsi ap luc, anh hudng
ctia n6 dén doi séng ciing nhu nhitng bién
phap ng pho véi ap luc tam li, tir d6 co
y thirc trong viéc phong ngura va tng pho
hiéu qua vai ap luc tam Ii.

(Xem tiép trang 70)
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