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TOM TAT
Bai viét trinh bay két qud nghién ciu thyc trang ing dung cong nghé thong tin
(CNTT) trong quan li hogt dong (OLHD) nghién ciru khoa hoc (NCKH) tai Truong Dagi
hoc Sie pham Thanh phé Ho Chi Minh (PHSP TPHCM) trong nhitng nam gan ddy (2008-
2012). Trén co sé do, dé xuat cac giai phdp tang cieong hiéu qua #ng dung CNTT trong
QLHD NCKH trong thoi gian toi.
Tar khoa: nghién cau khoa hoc, quan Ii hoat dong nghién ctu khoa hoc, cong nghé
thong tin.
ASBTRACT
The reality of information technology application in scientific research management
at Ho Chi Minh City University of Education from 2008 to 2012
The article presents the evaluation of the reality of information technology
application in scientific research management at Ho Chi Minh City University of
Education in recent years (2008-2012). Based on this evaluation, some solutions are
proposed to improve the effectiveness of information technology application in the
management of scientific research at Ho Chi Minh City University of Education in the near

future.
Keywords: scientific
technology application.
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1.  Patvandé

Ngay nay, viéc dién tur hda cac hoat
dong quan li Nha nuéc dang ngay cang
phd bién. Truong DPHSP TPHCM ciing
da xac dinh rd vai tro quan trong cua Vviéc
ung dung CNTT vao cac hoat dong giao
duc, dac biét la cong tac QLHD NCKH.
Thyc tién cho thiy cong tic QLHD
NCKH ¢ Truong DPHSP TPHCM trong
bdi canh méi doi hoi phai ¢ng dung hiéu
qua CNTT va can c6 nhitng thay ddi cho
pht hop. Vi vay, can ¢ nhitng nghién ciu
vé van dé ung dung CNTT trong QLHD

" ThS, Trwong Dai hoc Sw pham TPHCM

scientific

research management, information

NCKH dé danh gia ding thyuc trang, dong
thoi dé xuat nhitng giai phap phu hop
nhim nang cao hiéu qua hoat dong
NCKH tai cac don vi cua Truong. Bai
viét nay budc dau tim hiéu vé thuc trang
ung dung CNTT trong QLHDP NCKH tai
Truong DPHSP TPHCM giai doan 2008-
2012.
2. Giai quyét van dé

QLHDP NCKH tai Truong DHSP
TPHCM la mét linh vuc rong véi nhiéu
noi dung khéac nhau, nhu: quan Ii dé tai
KHCN céc cép, quan Ii Tap chi Khoa
hoc, quan li cbng tic NCKH cua giang
vién (GV) va sinh vién, quan li cong tac
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hoat dong s& hitu tri tué cip co so...
Nghién ctu nay chi gidi han trong pham
vi khao sat thuc trang tng dung CNTT
trong quan Ii d& tai NCKH céc cép &
truong. Dé khao sat, danh gia dung thyuc
trang ndy, chung toi d& tién hanh lay y
kién bang phiéu hoi va phong van 12 can

b6 (CB) QLHD NCKH cua truong, 120
GV céc khoa.

Két qua nghién ciu thé hién ¢ cac
noi dung dugc trinh bay dudi day.
2.1. Ddnh gia viéc thuc hign nhing
ngi dung #ng dung CNTT vao QLHD
NCKH

Bdng 1. Danh gia mure do thuec hién nhieng ngi dung #ng dung CNTT
vao QLHP NCKH

Mirc d§ danh gia

STT Ndi dung Khong | It Higu Kha | Rat | GV SE
HQ HQ qua HQ HQ

1 Phuc vu viéc dang ki dé tai qua 0 15.0 5.0 75.0 5,0 370 | 3.44
mang
Phuc vu viéc tra cuau, truy cap di

2| ligudé tai theo tiéu chiphanloai | ° | @ | 20 | 720 12007415 1 356

3 | Phuc vu vice tong hop, bao cao | 0 | 200 | 600 | 200 | 400 | 337
dinh ki, hang nam...
Phuc vu viéc theo dbi, trién khai,

4| nghiém thu va danh gia d& tai 0 0 | 200 | €50 | 150 | 3,95 | 394
Phuc vu viéc tong ’hop, bao cég

5 | dinh Ki hodc ot xuat theo mot so | -, 0 | 250 | 600 | 150 | 3,90 | 381
tiéu chi [ua chon hoac yéu cau
cua céc cap quan li
Phuc vu viéc cung cap théng tin

6 | va cac hoat dong NCKH cho sinh 0 0 5,0 50,0 45,0 | 4,40 | 3,81
vién, GV

Bang 1 cho thay y kién danh gia
cua can bo quan i (CBQL) va GV vé
nhitng noi dung tng dung CNTT vao
QLHD NCKH c6 diém trung binh (BTB)
tir 3,37 dén 4,40, ung Vi thang diém
chuan muc “hiéu qua” va “khé hiéu qua”.
Nhu vay, nhitng yéu ciu quan trong va
can thiét cua viéc ung dung CNTT vao
QLHDP NCKH tai Truong BDHSP
TPHCM da dugc thuc hién va dam bao
nhitng hiéu qua nhat dinh. Tuy nhién,
nhitng yéu cau ndy méi chi dugc CBQL
va GV danh gia mot cach chung nhit,
chwa c¢6 nhitng i giai cu thé va day du.
2.2. Pdnh gid vé trinh dp img dung
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CNTT caa cén bg, gi@ng vién lam cong
tac QLHD NCKH

Téng hop cac y kién trao dbi,
phong van CBQL va GV cho thdy doi
ngi CB, GV lam céng tac QLHP NCKH
tai truong déu co trinh do tir dai hoc tro
Ién, c6 kinh nghiém lam viéc lau nam,
tinh than 1am viéc kha tich cuc va déu
dap ung yéu cau vé ung dung CNTT
trong QLHD NCKH.

Pé tim hiéu rd hon vé trinh d6 tng
dung CNTT cua CB, GV trong QLHD
NCKH, chung toi khao sat trinh d¢ tin
hoc béng Su tu danh gia cua ho, két qua
dugc thé hien o bang 2 sau day:
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Bdng 2. Trinh d6 CNTT cua CB, GV QLHP NCKH

Mirc do
STT Noi . . 4
0i dung véu Tr\ung Kha | Tét R;lt PTB
binh tot
1 | TOng quan vé CNTT, cac maytinhvahé | o5 | go5 | 125 | 125 | 325
diéu hanh thé hé mai
5 thun.gAy }uong va tiém nang cua chinh 0 125 562 | 312 0 319
phu dién tir
3 Ki nang Microsoft Word 0 12,5 56,2 | 188 | 12,5 | 3,31
4 | Ki nang sur dung Microsoft Excel 0 37,5 43,8 | 18,8 0 2,81
5 | Ki néng sir dung PowerPoint 0 25,0 43,8 | 18,8 | 125 | 3,19
6 | Kinang sir dung mang ndi bo 0 12,5 56,2 | 31,2 0 3,19
7 | Kindng sir dung mang internet 0 18,8 43,8 | 25,0 | 125 | 3,31
7 Hli:u biét vé virus may tinh va cach phong 0 250 438 | 31,2 0 3.06
chong
8 Hiéu vblet'Ve khal Ehac Eho_ng tin vé giao 0 312 375 | 31,2 0 3,00
duc cta cac nudc trén the gidi
9 H_Ieu;bltf:E vé khai thac co s¢ dix liéu quoc 0 12 375 | 312 0 3,00
gia vé giao duc
10 | Ung dung CNTT dé kiém tra va thu hoach 0 25,0 43,8 | 31,2 3 3,06

Bang 2 cho thdy cac noi dung co
PTB tir 2,81 dén 3,31 (ang voi thang
diém chuan mac kha). Hai noi dung ki
nang Microsoft Word va Ki nang su dung
mang internet c6 DTB cao nhét (3,31).
Hai ki nang nay dugc xem la co ban va
can thiét nhat trong céng viéc quan Ii
NCKH. Ké dén 1a noi dung tong quan vé
CNTT trong thoi dai ngay nay, may tinh
va h¢ diéu hanh thé h¢ méi voi DTB =
3,25. Xép vi tri cudi cung la ki nang sir
dung Microsoft Excel véi BTB = 2,81,

g véi thang diém chuan mirc kha. Cac
noi dung khac cing dugc danh gia voi
DTB ¢ muc “kha”. Nhu vay, nhin chung
trinh do tin hoc cua cac CB QLHD
NCKH tai truong dam bao yéu ciu toi
thiéu cia céng viéc, nhung chua dam bao
hiéu qua cao cua viéc tng dung CNTT
vao QLHD NCKH.

Khao sat v& muc do s dung céc
hinh thirc trao doi trong cong viéc quan |i
NCKH, ching t6i thu duoc két qua nhu &
bang 3 sau day:

Bdng 3. Mie dé sir dung cac hinh thize trao doi trong cong viec QLHP NCKH

Mirc do
STT Hinh thic Ratit | Thinh | Thwong | Rt thuong
khi thoang Xuyén Xuyén
1 | Email 0 18,8 43,8 37,5
2 | Vanban 0 6,2 31,2 62,5
3 | bién thoai 6,2 18,8 31,2 43,8

101




Tap chi KHOA HOC BHSP TPHCM

Sé 45 nam 2013

Bang 3 cho thay trong 3 hinh thirc
trao dbi cong viéc lién quan dén QLHD
NCKH thi hinh thc van ban duogc sir
dung & mirc do cao nhat. 62,5% y kién
cho ring trao d6i bang van ban la rat
thuong xuyén va 31,2% cho la thuong
xuyén. Ké dén 1a sir dung email: c6
81,2% y kién danh gia tir muc thuong
Xuyén trg 1én. Hinh thic trao déi bang
dién thoai ding & vi tri cudi cung voi
75% y kién danh gia mutrc thuong xuyén
trg 1én. Nhu vy, du dang séng trong thoi
dai CNTT, nhung hinh thirc trao d6i bang

vian ban van 12 lya chon hang dau cua cac
CB, nhan vién trong cong viéc quan I, ké
dén 12 hinh thirc email va dién thoai.

Nhu vay, theo két qua khao sat, CB
va nhan vién da su dung thuong xuyén
cac hinh thac CNTT trong cbng viéc
QLHD NCKH.

Mot trong nhiing vin dé kha quan
trong lién quan dén ngudn nhan lyc nham
ung dung hiéu qua CNTT vao QLHD
NCKH la viéc nang cao trinh d6 cho CB
QLHD nay (xem bang 4).

Bdng 4. Murc do thuc hién cac bién phap nang cao trinh @6 chuyén mén va tin hoc
cho doi ngii CB QLHP NCKH

Mire d§ thuc hién
STT Bién phap Khong | Thinh | Péi | Thwong | Rit | PTB
bao gio | thoang | khi Xuyén X

Tham gia cac khoa hoc boi

1 | dudng dai han va ngin han 0 375 |438| 188 0 2,81
vé CNTT
Tham gia hoi thao vé ung

2 dung CNTT trong quan If 6,2 31,2 | 50,0 12,5 0 2,69
Ché d¢ chinh sach luong,

3 | thuong va dong vién phu 0 43,8 | 438 12,5 0 2,69
hop

Bang 4 cho thiy cac giai phap dao
tao, bdi dudng trinh do chuyén mén va
tin hoc cho doi nga CB lam cdng tac
quan i NCKH dugc nhém khach thé
danh gia voi DTB tir 2,81 dén 2,69, tng
v6i thang diém chuan muc “doi khi”. Két
qua ndy thé hién céc bién phap trén chua
duoc cac cip quan i quan tam t6 chirc
thuc hién. Méi CB, GV thuc hién ang
dung CNTT vao cong viéc QLHD NCKH
déu tu hoc hoi, tr hoan thién nang cao
trinh @6 CNTT cua minh.

2.3. Pdnh gid vé co sé Vit chat - ki
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thugt phuc vu @ng dung CNTT vao
QLHD NCKH

Co s& vat chat, may tinh va cac
thiét bi phu trg, tbc do duong truyén
internet, trang web riéng cua truong... la
nhitng diéu Kién co ban va can thiét dé
ung dung CNTT trong quan li, dao tao va
NCKH. Trong nhiéu nim qua, Phong
Khoa hoc Céng nghé va Moéi truong -
Tap chi Khoa hoc cua Truong da dugc
ndi mang internet, hd tro tich cuc cong
tdc quan li cac hoat dong NCKH. Hé
thdng may tinh dép @ng nhiing cong viéc
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co ban. Cac phan mém tng dung cua
Microsoft nhu  Microsoft  Word,
Microsoft Excel va Microsoft PowerPoint
duoc sir dung thuong xuyén. Theo két
qua phong vin CB QLHP NCKH, wu
diém cua cac phan mém nay la gia re,
giao dién than thién, dé sir dung, xu i,
luu trir va phan phdi théng tin cho céc
don vi. Bén canh nhitng wu diém dé thi
cac phan mém nay con mot sé khuyét
diém chinh nhu sau:

- Dt liéu khong dugc bao mat;

- Khong cd chirc nang ty dong hoa
céc quy trinh 1ap ké hoach va quan Ii thyc
hién cac nhiém vu NCKH;

- Khéng c6 c6 chuc ning cung cap
cho ngudi st dung céng cu hiéu chinh,
stra ddi céc thong tin can thiét theo thoi
gian va cac van dé phét sinh trong thyuc
tién cong tac quan Ii;

- Hé théng phan mém khéng thé dap
rng yéu cau phét trién, mo rong céc bai
toan quan Ii nhiém vu NCKH trong tuong
lai.

Vén dé dit ra hién nay la chua co
phan mém chuyén dung cho cbng tac
QLHD NCKH tai Truong BDHSP
TPHCM. V¢i nhitng nguyén nhan khéach
quan nay thi cong t&c QLHD NCKH
chwa c6 dugc nhirng thuan loi nhét dinh.

Nhiing phan mém nay van chua dap ung
hét cac yéu cau ma chi hd trg phan nao
vé cong stc va thoi gian cho ngudi su
dung.
2.4. Ddnh gid chung vé thuc trang ng
dung CNTT vao QLHD NCKH

Két qua khao sat va danh gia chung
thyuc trang tng dung CNTT trong QLHD
NCKH tai Truong BPHSP TPHCM cho
thay, 80% y kién cia CBQL danh gia
hiéu qua ung dung CNTT trong QLHD
NCKH & mirc trung binh, 10% y kién
danh gia muc yéu. Két qua nay kha tin
cay, bai vi CBQL 1a ngudi truc tiép thuc
hién vi¢éc tng dung CNTT trong QLHD
NCKH. Trong khi d6, da s6 y kién GV
danh gia viéc ung dung CNTT trong hoat
dong NCKH cua Truong dat tir muc tot
dén rat t6t, trong d6 muc tét dat dén
75,0% va muc rat tot dat 10%, chi c6
15% danh gia & muc trung binh, khéng
c6 yéu va kém. Két qua phong vin mot
s6 GV thuong xuyén tham gia NCKH
cho thdy phan dong GV chua nhén thirc
day du nhiing noi dung va yéu cau ung
dung CNTT trong QLHDP NCKH tai
Truong.
2.5. Nhitng kho khan trong #ng dung
CNTT vao QLHD NCKH (xem bdng 5)

Bdng 5. Mgt s6 khé khan trong viéc vmg dung CNTT vao OLHP NCKH

- A CBQL GV
STT Nhirng khé khin (%) (%)
1 T\I’InhAdQAtln hoc cua CB lam cdng tac QLHP NCKH 50,0 60,0
con bat cap
2 | Thiéu nhan luc cho QLHDP NCKH 100,0 70,0
Thiéu kinh phi cho tng dung CNTT quan Ii va duy tu,
3 \ N A N e 81,2 40,0
bao dudng hé thong thong tin quan i
4 | Co s6 vat chat tin hoc con han ché 93,8 90,0
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5 | Chwa c6 phan mém du manh va tién dung 68,8 50,0

6 | Thoi quen, trinh d6 sir dung tin hoc chua doi moi 43,8 60,0

7 l>|han thurc chua dafy du qCua, mot so CB veé tinh cap thict 438 30,0
ung dung CNTT vao quan li

Bang 5 cho thiy CBQL, GV déu
danh gia thong nhat nhimg kho khin co
ban trong viéc ung dung CNTT vao
QLHD NCKH ¢ truong nhu co s¢ vat
chét tin hoc con han ché; thiéu nhan luc
cho QLHD NCKH; trinh d6 tin hoc cua
CB lam cong ta&c QLHD NCKH con bat
cap; chua co phan mém da manh va tién
dung... Truong BPHSP TPHCM d& duoc
dau tu twong ddi V& co so vat chat cho
ung dung CNTT trong quan li cac hoat
dong NCKH nhung hiéu qua wng dung
CNTT va sir dung van chua cao. Néu xét
& gbc @6 phat trién viéc tng dung CNTT
vao hoat dong quan i gido duc trén thé
gi6i thi Truong chi méi & mic khoi dau,
véi nhitng hoat dong co ban nhu: gidi
thi¢u thong tin NCKH trén trang Web
cua Phong Khoa hoc Cdng nghé va Moi
trwong - Tap chi Khoa hoc, st dung
internet ma hinh thirc cha yéu 1a thu dién
tir... Nhu vay, tin hoc hoa trong QLHD
NCKH can ¢6 sy dau tu hon nira va can
¢6 nhitng bién phap phi hop dé co duoc
nhitng dot pha vé linh virc nay trong thoi
gian tai.

3. Kétluan
Ung dung CNTT vao QLHP NCKH

tai truong DHSP TPHCM d& dat dugc
mot s6 két qua nhat dinh vé cac noi dung:
ung dung CNTT vao QLHDB NCKH;
trinh d6 tng dung CNTT cua doi nga
CB, GV trong cong tac quan li; dam bao
nhitng diéu kién co ban vé co so vat chat
— ki thuat... Tuy nhién, viéc tng dung
CNTT vao QLHD NCKH van con nhiéu
han ché, bat cap, chua dat hiéu qua cao
do nhiéu nguyén nhan khach quan lan
chii quan. Pé ning cao hiéu qua ung
dung CNTT vao QLHP NCKH cua
Truong DHSP TPHCM trong thoi gian
t6i, theo ching t6i, c6 thé ap dung dong
b céac bién phap sau day:

- Nang cao nhan thic cua CB lanh
dao trong viéc ung dung CNTT vao
QLHD NCKH;

- T6 chire dao tao, boi dudng trinh do
chuyén mén va tin hoc cho d6i nga CB,
GV lam cdng t&c QLHD NCKH;

- Tang cuong co so vat chat CNTT
va xay dung phan mém QLHP NCKH
Véi tiéu chuan théng nhat;

- Xay dung méi quan hé dién tir gitra
phong NCKH véi cac phong, khoa trong
Truong.

Ghi chu: Bai bao trich tir két qua nghién ciru ciia dé tai khoa hoc va cong nghé cap

Truwong nam 2012, ma sé: CS.2012.19.70
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