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Bai viér trinh bay thue trang khé khin cua sinh vién (SV) hoc ki 3 (nam thir hai)
Trwong Pai hoc Sw pham Thanh phé Ho Chi Mink (DHSP TPHCM) trong qué trinh hoc
tdp theo hé thong tin chi va sw ddp img cia ho doi véi nhitng khé khdin ndy. Két qua cho
thay SV gdp khé khan vé thii tuc, hoc phi, thoi gian va phwong phdp day hoc. Pdp img ciia
SV la thich éng véi nhitng thay déi vé méi triwong hoc tip, gidng day bang nhitng né luc
Cua bdn than.

Tir khéa: kho khin tam i, hé thong tin chi, dap tng, moi truong hoc tap.

ABSTRACT
Surveying the status on difficulties of sophomores
at Ho Chi Minh University of Education in the process of study under the credit system

The article is about surveying the status on difficulties of sophomores at Ho Chi
Minh University of Education in the process of study under the credit system. Two parts
are presented: difficulties of sophomores in the process of study under the credit system;
and their responses to these difficulties. The findings show that students have difficulties in
procedures, fees, time and teaching and learning methods. Their responses to difficulties
are to conform themselves to the changes of teaching and learning environments with their
efforts.

Keywords: psychological difficulty, credit system, response, learning environment.

1.  Pijtvan dé tao theo tin chi c6 nhiéu thay doi, vi vay

Khi méi truong thay d6i, con nguoi
phai tim céach thich tmg vdi sy thay ddi
d6. O Viét Nam, trong nhimg nim gin
day, cac truong dai hoc thay ddi hé thong
dao tao theo nién ché thanh hé thong dao
tao theo tin chi. Thuc ra, viéc thay doi
khong dién ra theo thoi gian ma do
nhitng tic dong cua su phat trién khoa
hoc ki thuat, kinh té - x4 hoi va qudc té.
Do d6, SV céan c6 trinh do nhét dinh vé
cac mit phat trién dé c6 thé hoi nhap.
Hon nita, cac thu tuc ctia hé thong dao
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SV ciing cén c¢6 tri thirc va Ki nang nht
dinh méi c6 thé dap ung cac yéu cau vé
thu tuc nay.

Theo Falih Koksal, nhitng khé khan
vé mit tam i caa con nguoi co thé quy
vé bén loai chinh: tinh cam, nhan thuec,
hanh vi va thé chat. Cach phan loai nay
¢6 uu diém 1a bao trdm nhiing kho khin
trong nhing linh vuc khac, vi suy cho
cling, Vviéc giai quyét kho khan trong thuc
tién déu xuat phat tir tam li cua con
nguoi. [2]

Thich tng 1a mot cau trac tam |i
gom hai yéu té: (i) nim duoc phuong
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thire hanh vi thich hop, dap ung duoc yéu
cau cuia cudc séng va hoat dong; (ii) hinh
thanh nhitng céu tao tdm |i méi tao nén
tinh chi thé caa hanh vi va hoat dong.
Téc d va két qua cia qua trinh thich tng
phu thudc rat nhidu vao su nd luc, ¥ thic
va khd ning ctia mdi nguoi. [1]

Truong DPHSP TPHCM thuc hién
viéc dao tao theo hé théng tin chi d duogc
hai nam. Do d6, viéc nghién ciru nhiing
kh¢ khan ciia SV khi tham gia hé thong
dao tao theo tin chi 12 rit can thiét. Nho
d6, nha quan 1i c6 thé biét dugc nhiing
kho khin ma SV gip phai, dong thoi tim
giai phap thich hop dé gitp SV khic
phuc nhitng khé khan trong qua trinh hoc
tap.

2. Phwong phap va thé thiic nghién
cuu
2.1. Dung cu nghién ciru

Dé thyc hién thu thap so liéu, bang

hoi dugc thuc hién qua hai giai doan:
(i) Tham do th

Hai cau hoi dudi day dugc tham do
véi 120 SV:

1) Anh (chi) gap kho khan gi trong

2) Anh (chi) giai quyét nhiing kho
khan trong viéc hoc theo tin chi nhu thé
nao?

Sau khi thu thap, ching t6i tién
hanh phan tich noi dung va thu dugc két
qua 1a mot bang hoi dong gom 43 cu
cung hai thang phu:

- Danh gia cia SV nam thir 2 vé kho
khan trong viéc hoc theo tin chi;

- Céch giai quyét cua SV nam tha 2
d6i véi kho khian trong viéc hoc theo tin
chi.

(ii) Mét s6 tham sé ciia 2 thang do

+ Hé s6 tin cdy: (Cronbach's Alpha)

. Danh gid cia SV nam tho 2
vé kho khan trong viéc hoc theo tin chi:
0,893

= Céach giai quyét cia SV niam
ther 2 dbi véi khé khin trong viéc hoc
theo tin chi: 0,931

+ D9 phan cach cua thang:

. Do phan cach cua thang
“Panh gia cia SV nam thir 2 vé kho khin
trong viéc hoc theo tin chi” nhu sau:

- Tot: Gom cée cau: 1, 2, 3, 4, 5, 6,
7,8,9, 10, 11, 12, 13, 14, 15, 16, 17, 18,

viéc hoc theo tin chi? 20, 21 va 22;
- Khé: Céu 19.
Cau | PPC | Cau | PPC | Céau | BPC | Cau | bPC | Cau | PPC
1 0,407 6 0594 | 11 | 0508 | 16 | 0646 | 21 | 0,596
2 0,562 7 0629 | 12 | 0513 | 17 | 0457 | 22 | 0,686
3 0,530 8 0640 | 13 | 0620 | 18 | 0573 | 22 | 0,574
4 0,569 9 0479 | 14 | 0544 | 19 | 0,381
5 0501 | 10 | 0473 | 15 |0,5523 | 20 | 0,601

. Do phan cach cta thang “Cach gidi quyét cia SV nam thir 2 ddi voi khé

khan trong viéc hoc theo tin chi” nhu sau:

- Tot: Gom céc cau: 1, 2, 3, 4,5,6,7,8,9, 10, 11, 12, 13, 14, 15, 16, 17, 18 va 20.
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Cau | PPC | Cau | PPC | Cau | PPC | Cau | bPC | Cau | PPC
1 0,731 5 0,612 9 0,754 13 0,723 17 0,683
2 0,694 6 0,651 10 0,676 14 0,611 18 0,666
3 0,646 7 0,605 11 0,474 15 0,596 19 0,740
4 0,707 8 0,690 12 0,659 16 0,696 20 0,685

2.2. Mdu chen
Téng cong: 292

Gioi tinh N %

Khoéng tra loi 1 0,3
Nam 87 29,8
Nit 204 69, 9

Nam thw N %

Khéng tra 1oi 1 0,3
Hai 281 96, 2

Ba 9 3,1

Nganh hoc N %
Tam Ii hoc 42 14, 4
Toén 54 18,5
Cong ngh¢ thong tin 53 18, 2
Anh van 53 18, 2

Phap 3 1,0

Héa 1 0,3

Giao duc Chinh tri 29 9,9
Ngir vin 57 19,5

Gap khé khian N %

Khéng tra 1oi 18 6, 2

Thuong xuyén 83 28,4

Doi khi 161 55,1

it khi 24 8,2

Hiém khi 6 2,1

3.  K&ét qua nghién ciru chu
Mot s6 tir viét tit trong cac bang: Tuy theo thang do, diém trung binh

- PLTC: B¢ léch tiéu chun cong sé thay doi. Theo két qua ndy, cO

- TB: Trung binh thé quy dinh vé cac mirc nhu sau:

- N: S6 khéch thé tham gia nghién Thang 5 mic:
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- Trung binh cong tir 4,5 dén 5,0:
Mirc cao;

- Trung binh cong tir 3,50 dén 4,49:
Murc kha cao;

- Trung binh cong tir 2,50 dén 3,49:
M trung binh;

- Trung binh cong dudi 2,49: Muc
kém.

Do d6, khi nhin vao trung binh
cong cua cac cau, ching ta s€ biét viéc
danh gia ¢ mtrc 46 nao so Vvai trung binh
cong.

3.1. Két qua danh gia chung cia SV
nim thir 2 vé khé khan va cach dap tng
trong viéc hoc theo tin chi

Béng 1. Ddnh gid ciia SV ndm thir 2 vé khé khan trong viéc hoc theo tin chi

Noi dung B PLTC | Thirbac
Khéng dang ki kip thi khéng dugc hoc 4,11 1,03 1
Phai tu tim hiéu tai liéu 4,05 0,86 2
Tap trung thoi gian, cong suc nhiéu hon 4,05 0,84 3
Ap luc hoc qué I6n va cang thang Vi so thi rét 3,99 1,06 4
Dong tién hoc lai rat cao 3,80 1,23 5
Tim I6p hoc lai cling kh6 khan 3,75 1,15 6
Thoi gian trén I6p qua it, khong du tiét dé duoc nghe giang 3,73 1,08 7
Chua quen nén hoi kho khan 3,73 0,98 8
SV khong nam bat hét cac phuong phap day va hoc 3,72 1,01 9
Khéng that chat tinh thay tro 3,71 1,05 10
Ap lyc viéc hoc qua Ion 3,70 1,01 11
Mot s6 gido vién rat it giang sau vao bai hoc 3,69 1,10 12
L6p qua tai dan toi hoc khong chat lwong 3,67 1,11 13
Lép qua dong 3,64 1,09 14
Ding ki trén mang gay mat thoi gian 3,49 1,30 15
M®d hinh hoc phirc tap 3,45 1,01 16
Hoc mét lan qua nhiéu mon 3,37 1,11 17
Giao vién day hoc khéng gay hirng thi cho SV trong hoc tap 3,28 1,20 18
Khoéng chu dgong trong viéc hoc 3,11 1,05 19
Khéng c6 su kiém tra kién thuc 3,01 1,15 20
Khong mang lai chét luong cao 2,96 1,09 21
Hoc tap khong dat két qua 2,92 1,01 22
Ta0 cho SV khong ¢6 gang hét suc vi néu thi rét thi duoc hoc lai | 2,67 1,18 23

Bang 1 cho thiy danh gia ciia SV
nam thet 2 vé kho khin trong viéc hoc
theo tin chi theo thwr bac tir cao xudng
thip nhu sau: khong ding ki kip thi
khong duogc hoc (thtr bac 1), phai ty tim
hiéu tai liéu (tha bac 2), tap trung thoi

gian, cong strc nhiéu hon (thtr bac 3), ap
lyc hoc qua 16n va cing thang vi so thi
rét (thtr bac 4), dong tién hoc lai rat cao
(thtr bac 5), tim Iop hoc lai ciing kho
khan (thtr bac 6), thoi gian trén 16p qua it,
khong du tiét d¢é& dwoc nghe giang (thu
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bac 7), chua quen nén hoi khé khan (thu
bac 8), SV khdng nim bat hét cac
phuong phap day va hoc (thir bac 9),
khong that chit tinh thay trd (tha bac 10),
ap luc viéc hoc qua 1on (thr bac 11), mot
s6 giao vién rat it giang sau vao bai hoc
(thtr bac 12), 16p qua tai dan t6i hoc
khéng chét lugng (thtr bac 13), 16p qua
dong (tht bac 14), dang Ki trén mang gay
mat thoi gian (th bac 15), md hinh hoc
phtic tap (thtr bac 16), hoc mot l1an qua
nhiéu moén (thtr bac 17), gido vién day
hoc khong gay hing tha cho SV trong

hoc tap (thtr bac 18), khéng chu dong
trong viéc hoc (thtr bac 19), khéng co su
kiém tra kién thtc (tha bac 20), khdng
mang lai chat luong cao (tht bac 21), hoc
tap khong dat két qua (thir bac 22) va tao
cho SV khéng ¢ gang hét sirc vi néu thi
rot thi dugc hoc lai (thir bac 23).

Nhirng kho khan cO tht bac cao
thuong 1a nhitng van dé mang tinh tha
tuc, vé chi phi hoc tap va nhimg khé khan
vé mit tam Ii; ké dén 12 nhiing khé khan
vé phuong phép giang day va hoc tap,
thoi gian han hep.

Bdng 2. Banh gia cach dap vung cua SV nam thur 2
déi véi khé khan trong viéc hoc theo tin chi

Noi dung B PLTC | Thirbac

Nha truong nén giam hoc phi tin chi 4,29 0,92 1
N}{g truorng nén to6 chac cho SV thi lai néu rét, khong 4,24 1,08 2
phai hoc lai

Ding ki hoc phan phi hop véi kha ning 4,19 0,74 3
Phai nd luc hét strc dé tiét kiem tién bac va thoi gian 4,17 0,81 4
X¢ép lich hoc hop li 4,11 0,86 5
Can c6 nhitng ¢b van hoc tap nhiét tinh 4,09 0,90 6
Thudng xuyén cap nhat kién thirc 4,08 0,76 7
Dit ra ké hoach hoc tap cu thé 4,05 0,69 8
Chuyeén can lén I6p day du 4,05 0,84 9
Gitr tdm Ii thoai mai 4,05 0,84 10
Xay dung thoi khda biéu tu hoc 4,04 0,81 11
Chiu khé tham khao thém trong sach va, tai liéu trén mang 4,01 0,79 12
Tap trung cao dg, khong lo 1a 3,97 0,75 13
Thay d6i phuong phap hoc tap moi 3,95 0,92 14
Ty tin 3,88 0,80 15
Lam viéc theo nhém 3,88 0,92 16
Nho sy gilp do tir ban be 3,88 0,83 17
Binh tinh 3,85 0,80 18
Tu hoc, s&ng tao cac phuong phap hoc mai 3,84 0,89 19
gielr;éljc Vi gido vién dé tham khao y kién trong vi¢c tim 3.71 0,94 20
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Bang 2 cho thay danh gia cach dép
mg cua SV nam thir 2 dbi v6i kho khin
trong viéc hoc theo tin chi theo thir bac tir
cao xudng thap nhu sau: nha trudng nén
giam hoc phi tin chi (tht bac 1), nha
truong nén té chic cho SV thi lai néu rét,
khong phai hoc lai (thir bac 2), dang ki
hoc phan phd hop véi kha ning (thir bac
3), phai nd hyc hét stc dé tiét kiém tién
bac va thoi gian (tha bac 4), xép lich hoc
hop li (thi bac 5), can co nhimg cd van
hoc tap nhiét tinh (thtr bac 6), thuong
Xuyén cap nhat kién thirc (thtr bac 7), dit
ra ké hoach hoc tip cu thé (thir bac 8),
chuyén can 1én 16p day du (ther bac 9),
gitr tam li thoai mai (ther bac 10), xay
dung thoi khoa biéu tu hoc (thir bac 11),
chiu kho tham khao thém trong sach vo,
tai liéu trén mang (th bac 12), tap trung
cao d9, khong lo 1a (thir bac 13), thay ddi
phuong phap hoc tap méi (thlr bac 14), tw
tin (thtr bac 15), 1am viéc theo nhom (thu
bac 16), nho sy giup do tir ban bé (thu
bac 17), binh tinh (thtr bac 18), tu hoc,

sang tao cac phuong phap hoc mai (thw
bac 19) va lién lac voi gido vién dé tham
khao y kién trong viéc tim tai lidu (thu
bac 20).

Nhu vay, SV quan tdm nhiéu nhat
dén viéc nha trudng tao diéu kién dé viéc
hoc tép thuan lgi hon, nhu: thay ddi mot
s6 quy dinh vé hoc phi va viéc hoc lai khi
thi rét; ké dén 1a nhimg dap ing mang
tinh ké hoach, phwong phap hoc tip va
nhitng nd lyc ban than, cAc mbi quan hé
trong hoc thuat va giao tiép véi thay co
va ban be; tiép theo 12 rén luyén nhiing
phém chit tam i can thiét cho viéc hoc
va cudi cting la viéc tim tai liéu hoc tap.
3.2. So sanh ddinh gia cua sinh vién
ném thir 2 Vé khé khin va cdch dap ing
trong viéc hec theo tin chi véi tham sé
gigi tinh

Dé tién viéc so sanh, ching toi sir
dung phuong phép phén tich yéu t6 va
két qua thu dugc 12 hai bang tong hop 3
va 4 dudi day:

Bing 3. CAC Yéu t6 khé khén theo danh gid ciia SV nam thir 2
trong viéc hoc theo tin chi

Yéu t6 khé khin TB PLTC | Thir bac
Kh6 khian lién quan dén phuong phap hoc tap 3,89 0,66 1
Kho khian lién quan dén giao tiép 3,67 0,90 2
Khé khan lién quan dén thu tuc 3,47 0,71 3
Kho6 khian lién quan dén méi truong hoc tap 3,43 0,73 4
Kho6 khian lién quan dén giang day 341 0,85 5

Bang 3 cho thiy SV nam 2 danh gia cac yéu t6 kho khian trong viée hoc theo tin
chi xép thtr bac tir cao xudng thap nhu sau: khé khan lién quan dén phuong phap hoc
tap, kho khan lién quan dén giao tiép, kho khin lién quan dén thi tuc, kho khin lién
quan dén moi truong hoc tap va khé khian lién quan dén giang day.
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Béng 4. CAC yéu té ddp ing theo ddanh gia ciia SV nam thir 2
trong viéc hoc theo tin chi

Yéu té dap ung B PLTC | Thit bac
Puoc tao diéu kién hoc tap 4,27 0,88
Lap ké hoach va lam viéc theo ké hoach 4,06 0,60
NO luc ban than va lam viéc theo nhom 3,94 0,65
Thich tng v6i kho khin bang pham chét tam |i 3,93 0,66

Bang 4 cho thiy danh gia cac yéu t6 dép tmg ctia SV nam thtr 2 dbi voi khé khan
trong viéc hoc theo tin chi xép thir bac tir cao xuéng thép nhu sau: dugc tao didu kién
hoc tap, lap ké hoach va 1am viéc theo ké hoach, nd luc ban than va 1am viéc theo
nhém va thich tmg véi kho khan bang pham chét tam Ii.

Phan tich theo tham s6 gidi tinh, chung t6i thu duoc két qua nhur sau (xem bang 5

va 6):

Béng 5. So sanh ddanh gid ciia SV ndm thir 2 vé cdc yéu té khé khdn
trong viéc hoc theo tin chi voi tham so gioi tinh

Gigi tinh F
Yéu to Nam Nir (df=1) P
TB |PLTC |TB  BPLTC | '
ggo khan lién quan dén mdi trudng hoc 319 | 077 | 355 | 065 16.96 | 0,000
Kho khan lién quan dén giang day 3,26 | 0,93 3,50 0,76 518 | 0,023
Kho khin lién quan dén thu tuc 3,18 | 0,74 | 3,61 | 0,62 25,60 | 0,000
Kho }(han lién quan dén phuong phép 375 | 075 | 397 | 054 770 | 0,006
hoc tap
Kho khin lién quan dén giao tiép 346 | 086 | 3,78 | 0,86 8,49 | 0,004

Bang 5 cho thiy co su khac biét y nghia thng ké trong viéc danh gia cac yéu t6
kh6 khan cta viéc hoc theo tin chi giita nam va nit SV nim thir 2. Két qua 1a nir danh

gi4 cao hon nam.

Béng 6. So sanh ddnh gid ciia SV ndm thit 2 vé cdc yéu t6 déap img
trong viéc hoc theo tin chi voi tham so gioi tinh

o Giégi tinh F
Yéu to Nam Nix (df=1) P
B PLTC | TB DPLTC

Lap ké hoach va lam viéc theo ké hoach | 4,03 | 069 | 409 | 049 | 064 | 042
NG luc ban than va 1am viéc theo nhom 3,91 0,74 3,98 0,54 0,84 0,35
Th;IChA tng véi kho khan bang pham 303 | 068 | 394 | 059 0,02 0.87
chat tam i

Puoc tao diéu kién hoc tap 4,17 0,93 4,33 0,80 2,21 0,13
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Bang 6 cho thiy khong co sy khac
biét y nghia thong ké trong viéc danh gia
ctia nam va nit SV nam thr 2 vé cac yéu
t6 dap tmg cua viéc hoc theo tin chi. Néi
cach khac, gitra nam va nr SV cé céch
dap ung tuong tu trudc nhitng khé khan
trong hoc tép.

4.  Kétluan

Két qua khao sét cho thiy SV nim
thir 2 danh gia rang ho gap nhiéu kho
khin & nhitng van dé mang tinh thu tuc,
vé chi phi hoc tap va vé mat tam Ii, ké
dén 1a nhitng kho khan thugc vé phuong
phép giang day va hoc tap, vé thoi gian.
Nguoc lai, mot s6 kho khan duoc xép &
cac thir bac thap, nhu: khong chu dong
hoc tap, khdng kiém tra, thi cir va day
kém chét lugng, co thé hiéu day 1a nhiing
kho khan ma SV it gap.

SV quan tdm nhiéu nhit dén viéc
nha truong tao diéu kién dé viéc hoc tap
thuan lgi hon, nhu: thay déi mot s6 quy
dinh vé hoc phi va viéc hoc lai khi thi rét;
ké dén la nhitng dap tmg mang tinh ké
hoach, phuong phap hoc tap va nhiing nd
lyc ban than, cac méi guan hé trong hoc
thuét va giao tiép vai thay co, ban be; tiép

theo 1a rén luyén nhiing pham chét tam Ii
can thiét cho viéc hoc va cudi cung la
viéc tim tai liéu hoc tap.
5. Kién nghi

Pé gilp SV khong gap phai nhiing
kho khan néu trén trong qua trinh hoc tap
theo tin chi, nha truong can thuc hién
mot s giai phép sau:

- Nha truong giam hoc phi cho viéc
dang ki mon hoc va ¢ nhiing thay ddi vé
thi tuc vé thi cir ¢é giam chi phi cho SV;

- Chuén bi day da hon vé mat tam Ii
dé SV khong bd ngd véi nhimg quy dinh
m&i cua viéc hoc theo tin chi so vai viéc
hoc theo nién ché;

- Boi dudng vé phuong phap va ki
nang hoc tap cho SV vao d4u nam hoc;

- Tao diéu kién dé SV c6 thé giao
tiép vai giang vién va SV khac trong hoc
tap va réen luyén;

- Tao diéu kién dé SV rén luyén
nhitng pham chat tdm Ii va ki ning can
thiét cho viéc hoc tap va cudc séng sau
nay;

- Cung cép tai lieu hoc tap day du
cho SV.
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