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TOM TAT
Viéc sir dung nghi thic 16i néi phit hop véi ngi canh giao tiép ciia mét ngdn ngiz 1a tiéu chi
quan trong dé danh gid ndng luc giao tiép cia nguoi hoc ngogi ngir. Bai viét trinh bay ddc diem
hanh chic cia cac nghi thic loi néi tieng Viét trong cac séch tiéng Viét danh cho nguoi nuéc
ngodi dé gop phan tao co sé trong viée danh gid néi dung bién soan cia cdc sdch theo quan diém
hinh thanh nang luc giao tiép cho nguoi hoc.
Tir khoa: nghi thic 161 ndi, dac diém hanh chic, tiéng Viét cho ngudi nudc ngoai.
ABSTRACT
Functional characteristics of speech etiquette in
a number of Vietnamese for foreigners textbooks
The use of speech etiquette in accordance with communicative contexts of a language is one
of the important criteria for evaluating the communicative competence of foreign language
learners. The article will present some functioning characteristics of Vietnamese speech etiquettes
in a number of Vietnamese for foreigner textbooks in order to create the basis for evaluating the
content of composing textbooks in view of constituting communicative competence for learners.
Keywords: speech etiquette, functioning characteristics, Vietnamese for foreigners.

1. Mé dau

Thugc pham vi nghién ctu cua phan
nganh ngir dung hoc, nghi thuc loi noi
(NTLN) thyc chat 1a nhitng hanh dong
ngdn tir' mang tinh khudén mau khi hién

! Hanh dong ngdn tir (speech act), con goi 1a hanh vi ngon
ngit (Nguyén Dirc Dan, 2001), do J. L. Austin (1962) d&
Xuét. Tac gia cho rang, trong thuc té, c6 nhing phét ngon
khéng hudéng dén muc dich miéu ta hay néu nhan dinh ma
dé thyc hién mot hanh dong ndo do ngay tai thoi diém
noi; ban than chung khong chira dung nhitng gia tri chan
— nguy, ta chi co thé xem xét ching ¢ khia canh [+ chan
thanh], [+ lich sy]... Nhitng hanh d6ng ndy mang ban
chat ngon ngir; phat ngon bidu thi chung dwoc goi 14 phét
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thuc hoa can cur vao déc trung ngon ngr,
van hoa cua ting dan toc. V4i chiic nang
diéu hoa mdi quan hé giira cac vai giao
tiép, NTLN Ia nhing tri thire ma ngudi hoc
ngoai ngir can trang bi dé viéc giao tiép
bang ngdn ngir dich (target language) dién
ra thuan lgi (Richards & Schmidt, 2010). Do
do, viéc khao s&t NTLN trong céc
sach/gido trinh tiéng Viét cho nguoi nudc
ngoai 1a diéu can thiét, cho thiy nhiing don

ngbn ngbn hanh hay ph&t ngdn ngit vi (Thai Duy
Béo,1988), (Nguyén Dirc Dén, 2001).
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vi kién thuc, ki ning lién quan dén NTLN
da duoc bién soan, t6 chac nhu thé nao
trong chuong trinh day — hoc. Trong pham
vi tu liéu khao sat (31 s&ch/gido trinh day
tiéng Viét cho nguodi nudc ngoai), ching
toi d4 x4c dinh dugc mot s6 dic diém cia
NTLN tiéng Viét trén phuong dién hanh
chirc, trong quan hé véi hai yéu té: hoan
canh giao tiép va quan hé lién nhan.
2. Nghi thic loi ndi trong sach day
tiéng Viét cho nguoi nwéc ngoai
2.1 Nghi thac loi noi

Vé khai niém nay, N. I
Phoromandpxcaia (1987) cho rang: “Nghi
thitc 161 n6i véi nghia hep 1a nhiing quy tdc
ung Xu loi néi dac trung cua tung dan toc
dwoc ding trong cé&c tinh huéng ¢ nhiing
nguwoi doi thogi dang tiép xic va giao tiép
voi giong diéu dwoc chon phu hop voi
hoan canh giao tiép, véi cac ddu hiéu xa
héi cia nhitng nguwoi déi thogi, Véi tinh
chdt cia cac mai quan hé giia ho véi nhau
va dwoc bién thanh cdc déng hinh giao
tiép” (tr.7). Pidu dang luu ¥ 1a nhitng déng
hinh giao tiép nay phai duoc thiét 1ap phi
hop Vé6i céc nhan td: hoan canh giao tiép,
quan hé giira cac vai giao tiép, chu dé ddi
thoai, thoi quen giao tiép caa mot dan toc.

Ban vé vai tro cua NTLN trong giao
tiép, Nguyén Bic Dan (2001) cho rang:
“[...] Nh&zng nghi thizc sé gie gin va tqo ra
si can bang trong quéa trinh giao tiép nén
Méi bén doi thogi phdi thiong xuyén duy
tri trong suét hgi thogi” (tr.120). Ong ciing
néi thém rang: “[...] & mo thoai va ket
thogi, thuwong cd nhing nghi thic, thoi
quen chung” (tr.120). C6 thé thiy, NTLN
duoc dic trung boi nhitng dau hiéu hinh

thirc vé mat ngdn ngir 1An can ngdn ngir;
chirc niang cua no 1a didu tiét moi quan he
giira cac vai giao tiép. Ngoai ra, NTLN con
gir vai trd nhu mot phuong tién biéu thi
ddc trung vin hoa giao tiép cua ting dan
toc. Thai Duy Bao (1988) tung khang dinh:
“Nghi thizc 161 ndi ciia mét dan tée xér dén
cuing, chinh Ia téng thé nhizng hanh vi ngdn
ngi# chudn myc trong xa hgi, /...] duwoc
cung cé bgi nhing truyén thong ngon ngir
va van héa dan toc, 1a sy ung xu ngbn ngir
thich hep trong nhiing béi canh giao tiép
khéc nhau” (tr.16). Véi cach hiéu nay, céc
hanh dong ngdn tu: chao hoi, gidi thiéu,
yéu cau, cam on, xin 1i, chdic, moi, khen,
chia budn... trong moi ngdn ngir déu la
nhitng tng X mang tinh nghi thac.
2.2. Sé lweng nghi thic 16i néi dwec
cung cdp trong sach day tiéng Vit cho
nguwoi nwét Ngoali

Theo cach triéen khai cua N. I.
Phoromandpxcaia (1987), céc NTLN s&
dugc dinh danh dya vao hanh dong ngén tu
do chinh nghi thirc d6 biéu hién. Tuy
nhién, muc nay sé xem xét NTLN trong su
tuong tac gitra nhiing lugt loi trao — déap
ctia cac nhan vat giao tiép, thay vi xem xét
chung nhu nhirtng phat ngbn riéng Ié. Can
cr vao két qua khao sét tir 31 sach/giao
trinh day tiéng Viét cho ngudi nudc ngoai
(trinh d6 co ban), ching t6i nhan thiy c6
12 NTLN dugc dua vao ndi dung day —
hoc tiéng Viét nhu mot ngoai ngix, gom: (i)
NTLN chao hoi — dap 15i chao hoi, (ii)
NTLN gidi thidu — dap 1oi gisi thieu, (iii)
NTLN yéu cau/dé nghi - dap 10i yéu cau/dé
nghi, (iv) NTLN hoi (tim thong tin), (v)
NTLN cam on — déap loi cam on, (vi)
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NTLN xin 16i — dap 15i xin 16i, (vii) NTLN
moi — dap 161 moi, (viii) NTLN chdc - dap
l5i chdc, (ix) NTLN khuyén bao/nhiac nho
- dap 10i khuyén bao/nhic nhg, (x) NTLN

dap 101 khen, (xi) NTLN noi chuyén dién
thoai, (xii) NTLN chia budn. Ti l¢ xuét
hién cua ting NTLN duoc biéu thi ¢ Biéu
d6 1 bén dusi:

Biéu do 1. Ti 1é phan tram ciia cac nghi thizc 61 noi tiéng Viét
xudt hién trong sach day tiéng Viéz cho nguwoi nwéc ngoai

NTLN chia budn

NTLN ddp 1o khen

NTLN chuc-dap 1o chuc

NTLN moi-dap 161 moi

NTLN xin 16i-dép 1o xin 161

NTLN cam on-ddp 11 cam on

NTLN hoi (tim théng tin)

NTLN yéu cau, dé nghi-ddp 1&i yéu cau, dé nghi
NTLN gi6i thiéu-dap 161 gidi thiéu

0

0.3
NTLN no6i chuyén dién thoai [l 4.4
NTLN khuyén bao, nhic nhé-dap 1o1 khuyén.. J 1.6
| 0.9
B 43
I 9.9
W37
I 3.5
I 171
I 174
B 3.1
NTLN chéo héi-dap 1o chao hoi NN 35.9

® Ti 1 cdc nghi thire 1i noi tiéng Viét xudt hién trong sach day tiéng Viét cho nguéi nuée ngoai

10 20 30 40 50 60 70 80 90 100

Trong s6 cac NTLN ké trén, chi c6
nghi thirc n6i chuyén dién thoai duogc dinh
danh theo tiéu chi hoan canh giao tiép, do
tinh chat [- truc tiép] caa hoan canh dién ra
nghi thiac nay da tré thanh déac trung quan
trong cua hoat dong giao tiép. Nhiing
NTLN con lai (11/12 NTLN) déu dugc
dinh danh béi hanh dong ngdn tir ma chdng
biéu thi. Bén canh d6, néu xét theo tiéu chi
tuong tac lugt 1oi, NTLN hoi (tim théng
tin)%, NTLN dép 15i khen vd NTLN chia

2 Pham vi khao sat ciia NTLN héi (tim thong tin) trong
sach day tiéng Viét cho ngudi nrde ngoai duoc han dinh
trong nhitng tinh huéng, myc dich giao tiép: hoi dudng,
hoi thong tin ca nhan cua mot ai do..., tirc nhitng thong
tin thuong dugc trao ddi trong sinh hoat hing ngay tai noi
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budn 1 ba trudng hop nam ngoai su quy
wdc nay. Nhung thyc té giao tiép cho thay,
chi c6 nhitng phat ngdn hoi (tim théng tin),
phat ngdon dap 1oi khen 1a duoc thuc thi
theo nhirng khudn mau nhat dinh, con
nhitng phat ngén tao tién dé hay phan hoi
cho chung déu khdng theo nhiing cau trdc
ngdn ngir mang tinh on dinh. Bén canh do,
chia budn 1a NTLN c6 ti 1& xuat hién rat
thap (0,3%), chi xuat hién trong S5 va S27;
va lai, vai tro cia NTLN nay ciing khong
thuc sy quan yéu so véi trinh do tiéng Viét

cbng cong, voi nhitng ngudi khong co quan hé than hiry;
do d6, pham vi tac dong cua NTLN hoi (tim thdng tin)
khong twong (g véi toan bo tinh hudng thuc thi hanh
dong ngdn tir hoi.
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co ban, do d6, NTLN chia budn s& dugc
loai trir khoi nhitng noi dung phan tich ké
tiép.
3. Pic diém hanh chirc cia nghi thirc
loi nbi trong sach day tiéng Viét cho
nguoi nwéc ngoai theo hoan canh giao
tiép

Tir 1246 doan hoi thoai dugc thng
ké, c6 thé phan loai hoan canh giao tiép
thanh ba nhém: (i) cdng so, (ii) noi cong
cong, (iii) gia dinh. Trong ba nhom hoi
thoai trén thi sy phan dinh gitta nhém (iii)
gia dinh voi hai nhém con lai gdom (i), (ii)
la hoan toan r6 nét boi su vu tién cua tinh
chat [+ than mat] c¢6 nhiéu khéac biét. Tuy
nhién, muc do khu biét gitra hai nhém (i)
cdng s& va (ii) noi cong cong trén thyuc té
lai kha nhap nhing do cau tric cua céc
NTLN dugc su dung trong hai hoan canh
giao tiép nay la kha gidng nhau. Do do,
ciing co6 thé két luan rang hai loai hoan
canh (i) va (ii) vé co ban la khdng c6 chuc
nang khu biét pham vi hanh chirc cua cac
phét ngén biéu thi NTLN. Vi vay, muc ké
tiép s& xem xét ddc diém cua NTLN tiéng
Viét tap trung ¢ hai nhdm hoan canh: trong
gia dinh va ngoai gia dinh (céng so, noi
cong cong), tac hai nhdm hoan canh dugc
dic trung bai tinh chat [+ than mat].
3.1. Dic diém hanh chec cia nghi thikc
loi noi trong sach day tiéng Vigt cho
ngwoi nwéc ngoai theo hoan cdanh giao
tiép trong gia dinh

Theo két qua khao sét, chi c¢6 hai
NTLN tiéng Viét xuét hién trong bdi canh
giao tiép gia dinh 1a NTLN chao hoi — dap
l6i chao hoi, NTLN gigi thiéu — dap loi
gi6i thiu. Diéu nay ciing phan nao ching

to, moi truong gia dinh khdng phai la hoan
canh thich hgp cho viéc nay sinh cac tinh
hubng giao tiép can sir dung NTLN, hay
no6i dung hon, tinh chat khuén mau khong
phai 14 dic trung cua hoat dong giao tiép
trong moi truong nay.

Céc phét ngdn thé hien NTLN chao
hoi — dap 161 chao hoi dung trong pham vi
gia dinh chu yéu 1a nhitng phét ngdn hoi
[am thoi dam nhiém chic nang chao, tac
phuong thuc chao gian tiép. Cach chao
tryc tiép voi céu trac day du thanh phan
hiu nhu khong xuat hién trong cac hoi
thoai thudc ngir canh nay, ké ca truong hop
[- ngang hang] vé quan h¢ lién nhan (Sp1 #
Sp2). Va lai, qua céc tinh hudng giao tiép
d4 khao sat, hoan canh giao tiép nay chi
g va6i duy nhat mot tinh hudng phét sinh
nhu cau sir dung NTLN chao hoi 1a tinh
hudng c6 khach dén thim nha. Trong khi
s6 lugng tinh hudng dit ra nhu cau sir dung
NTLN ndy ¢ méi truong cOng so va noi
cong cong lai twong déi phong phd. Theo
d6, NTLN gi6i thiéu, ciing dién ra twong
tu, nhu cau gioi thiéu Ian nhau gitra cac vai
giao tiép chi phéat sinh trong hai tinh
hubng: (i) Sp1(cha ngdn) lin dau ghé tham
nha mot ai do, (i) Sp1 dua ban vé nha choi
va giéi thieu anh ay/cd ay voi céc thanh
vién khéc.

Qua su phan tich trén, c6 thé thay
biéu hién cua ca hai NTLN chao héi va
gi¢i thiéu trong hoan canh giao tiép gia
dinh déu khong du thuyét phuc dé xac dinh
day 1a hoan canh giao tiép doi hoi co su
tuan thu vé NTLN. Theo ching t6i, tinh
chat [+ than mat] trong mdi quan h¢ lién
nhan giira cac vai giao tiép (von la thanh
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vién cia mot gia dinh) la nhan t6 dan dén
sy ving mit cia da s6 NTLN, gom NTLN
yéu cau/dé nghi - dap 10i yéu cau/dé nghi,
NTLN hoi (tim thdng tin), NTLN cam on —
dap 101 cam on, NTLN xin 16i — dap 10i xin
15i, bai nhitng nguyén tic duy tri lich su,
ton vinh thé dién vé cin ban la khdng quan
yéu trong hoan canh nay.
3.2. Dic diém hanh chic cia nghi thikc
loi nbi trong sach tiéng Vigt cho nguwoi
nwéc ngoadi theo hoan cdnh giao tiép
ngoai gia dinh

Dic trung cua hoan canh giao tiép
nay vé co ban 1a sy han ché cua tinh chét
[+ than mat]. Két qua khao sat cho biét co
37 tinh hudng giao tiép phd bién duoc cung
cap trong cac sach, tng véi 7 NTLN thudc
pham vi khao sat cia muc nay. Diéu nay
chirng to nhitng hoan canh giao tiép ngoai
pham vi gia dinh can phai tuan tha NTLN,
dac biét la trong moi truong cong Viéc,
cang doi hoi cao vé mirc do nguyén tac.
Trong s6 do6, nhitng tinh hudng giao tiép
phét sinh NTLN yéu cau/dé nghi - dap 1oi
yéu cau/dé nghi chiém sé lwong nhiéu nhat
(12/37 tinh hudng). Biéu nay giai thich vi
sa0 cau tric ngdbn ngir biéu hién NTLN nay
ciing ¢ s6 luong phét ngdn nhiéu nhét khi
hién thuc hoa trong ngir canh. Tuy nhién,
khong chi NTLN nay ma hau hét céc
NTLN xuét hién trong hoan canh giao tiép
[- than mat] déu tuan thu chat ché dic diém
cau trdc cua ching; chang han NTLN hoi
(tim thong tin), NTLN yéu cau/dé nghi
luén dugc dung & phuong thirc gian tiép;
cac NTLN con lai (chao hoi, giéi thiéu,
cam on, xin 16i, moi) chu yéu ding & dang
tryc tiép (phéat ngdn co chira dong tir ngdn
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hanh hién ngon), dam bao sy t6n trong lanh
dia cho nguoi ddi dién. Ngoai ra, chao hoi
1a trudng hop duy nhat cho thiy dau hiéu
cua sy khu biét vé cach thuc s dung
NTLN ndy ¢ méi truong cOng so va noi
cong cong; theo két qua khao sat, trong
nhitng tinh hudng chao nhau & noi cong
cong, van c6 xuat hién kiéu chao theo céch
hoi han than mat, nhung theo chung toi,
kiéu chao nay chu yéu duogc quyét dinh bai
tinh chat ciia mdi quan hé lién nhan giira
c4c vai giao tiép.

Tém lai, hau hét cac sach khi thiét ké
ndi dung day — hoc lién quan dén NTLN,
déu y thirc dat chung trong nhiing hoan
canh thuong xuyén dién ra sy twong tac voi
c4c nhan té x& hoi. Didu nay s& gop phan
vao viéc day tiéng Viét nhu mot ngoai ngir
theo hudng hinh thanh nang lyc dung ngon
(pragmatic competence), dé ngudi hoc c6
thé nhan thirc va st dung NTLN phd hop
véi hoan canh giao tiép (Troike, 2006).

4.  Pic diém hanh chic cia nghi thirc
loi noi trong sach day tiéng Viét cho
nguwdi nwéc ngoai theo quan hé lién nhan

Theo Nguyén Btc Dan (2001), quan
hé lién nhan 1a yéu t6 c6 tam quan trong
dic biét trong tuong tac hoi thoai, co thé
chi phéi viéc st dung nhitng hanh dong
ngdn tir phurong hai dén thé dién ciua nguoi
tiép nhan, pha v& nguyén tic lich sy trong
giao tiép. Trong phan nay, luan van s& trinh
bay mot s6 dic diém cua NTLN trong
tuong quan vai hai kiéu quan hé lién nhan:
(i) quan hé than can (quan hé ngang), (ii)
quan hé vi thé x& hoi (quan hé doc). Tir két
qua khao sét, hai kiéu quan hé nay duoc
chit yéu duoc dinh hinh tir 13 cap vai giao
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tiép duoc hién thuc hoéa trong nhiéu tinh
hudng hoi thoai cua cac sach day tiéng Viét
cho ngudi nuéc ngodi. Néu dya theo tidu
chi [+ ngang hang] trong quan hé gitra cac
vai, ¢ thé phan loai 13 cap vai nay thanh
hai nhom:
Nhém Spl = Sp2 (ngang hang theo
tryc than can hoic vi thé xa hoi) gom
5 cap: (1) ban bé S ban be, (2) hang
xém S hang x6m, (3) dong nghiép
S dong nghiép, (4) khac hang S
nhan vién/nguoi ban, (5) nguoi di
duong S nguoi di duong.
Nhém Spl# Sp2 (khéng ngang hang
theo truc than can hoic vi thé x& hoi)
gom 8 cip: (1) chau S
ong/ba/cd/chi/bdec, (2) con S
cha/me, (3) em S anh/chi, (4) sinh
vién 5 giao vién, (5) nhan vién S
cap trén, (6) bénh nhan S bac si, (7)
phong vién S nhan vat céng chung,
(8) nhan vién co quan chirc nang S
céng dan. Ciing xin luu y rang, cap
(1) va (3) dugc céan cu vao cach xung
hé “than toc héa” gitra cac vai giao
tiép (theo quan hé than can), cha
khong nham muc dich phan anh quan
hé huyét théng, than toc cua cac nhan
vt giao tiép.
Cung voi hai loai quan hé lién nhén,
c&c cap vai giao tiép trén duoc chon lam co
s& dé dua ra nhitng nhan xét vé dic diém
hanh chirc cia NTLN trong céac sach tiéng
Viét cho ngudi nude ngoai.
4.1. Pgc digm hanh chirc ciia nghi thiec
loi noi trong sach day tiéng Vigt cho
nguwoi nwéc ngoai theo quan hé than cgn
bay la loai quan hé¢ dugc dac trung

boi tinh chit gan giii hay xa cach vé
“khoang cach” giira cac vai giao tiép.
Trong giao tiép thuc té, quan hé nay c6 thé
thay d6i va diéu chinh trong qué trinh hgi
thoai, ddu hiéu hinh thic dé nhan dién sy
van dong nay la sy thay do6i dai tir nhan
xung cua Ccic nhan vat. Tuy nhién, hoi
thoai trong cac sach tiéng Viét cho nguoi
nudc ngodi chi 1a nhitg doan ddi thoai da
dugc gia dinh sin cac vai giao tiép, do do,
tinh chat, mac d6 than can giita cac cap vai
thuoc loai quan hé nay luén Ia 6n dinh va
bét bién.

Theo két qua khao sat, c6 10/30
tredng hop® cho thiy sy vang mat NTLN
trong hoi thoai cua cac cap vai giao tiép
(Sp1 1a cha ngdn; Sp2 la tiép ngdn), cu thé
nhu sau:

(i) Véng mat NTLN giéi thieu —
dap 1oi gioi thig¢u trong truong
hop: Spl = Sp2; Spl < Sp2; Spl
> Sp2;

(i) Ving mat NTLN yéu cau, dé
nghi - dap 101 yéu cau, dé nghi
trong truong hop: Spl < Sp2;
Spl > Sp2;

(iii) Ving mat NTLN hoi (tim thong
tin) trong truong hgp: Spl <
Sp2; Spl > Sp2;

(iv) Vang mat NTLN xin 15i — dap
loi xin 16i trong truong hop: Spl
> Sp2;

(v) Ving mat NTLN dap 10i khen

% “Trudng hop” & ddy dwoc hidu 13 sy twong trng cta 10
NTLN dugc khao st v6i 3 kiu quan hé cua vai giao tiép
Sp1 va Sp2 gom: (1) Spl =Sp2, (2) Spl < Sp2, (3) Spl >
Sp2. Theo do, 3 kiéu quan hé x 10 NTLN = 30 truong
hop.

89



TAP CHi KHOA HOC - Trwérng PHSP TPHCM

Tap 14, S6 5 (2017): 84-92

trong truong hop: Spl > Sp2;

(vi) Vang mat NTLN khuyén bao,
nhic nho - dép 1oi khuyén bao,
nhic nhé trong truong hop: Spl
< Sp2;

C6 thé Ii giai cac hién tugng véng

mat NTLN trén nhu sau: (i) NTLN gi6i
thiéu — dap 1oi gigi thiéu vang mat bai tinh
chat [+ than mat] cia mdi quan hé nay cho
thay cac vai giao tiép da co sin sy hiéu biét
vé nhau, do d6 ma tinh huéng hoi thoai déu
loai trr NTLN nay. Vai (ii) va (iii), su
vang mat caa NTLN yéu cau, dé nghi va
NTLN hoi (tim thdong tin) ¢ day cing
tuong tu nhu sy Véng mat caa chdng trong
hoan canh giao tiép gia dinh, do dic trung
caa bdi canh va quan hé giao tiép nay la
phi quan phuong nén hai loai NTLN nay
khé ¢o co hoi xuat hien. Véi hai truong
hop (iv), (v), du la quan h¢ than hitu nhung
tinh chat [- ngang hang] trong trudng hop
Sp1> Sp2 nén vai Sp1 khong can thiét phai
thuc hién nhitng hanh dong ngdn tir thé
hién thai do khiém nhuong (NTLN dap loi
khen) va de doa thé dién cua chinh minh
(NTLN xin 16i). Truong hop (vi), khuyén
bao, nhic nhd von 1a hanh dong ngdn tir
ma su hién thuc hda cua n6 chi co hiéu luc
khi chi ngdn (Spl) & vi thé giao tiép cao
hon tiép ngdn (Sp2), do d6 ma truong hop
nguoc lai (Spl < Sp2) s& pha v& nguyén
tac lich su, tham chi 1a 18 phép néu NTLN
khuyén bao, nhic nhé duoc thuc hién.
4.2. Pgc digm hanh chirc ciia nghi thiec
loi noi trong sach day tiéng Vigt cho
ngwoi nwéc ngodi theo quan hé vi thé xa
hai

Nguoc lai voi quan hé than can,
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trong céc tinh hudng hoi thoai ma mdi
quan hé giira cac vai giao tiép duoc dic
trung bai yéu té quyén lyc, ludn c6 su xuat
hién cua cac NTLN. Két qua khao sat cho
thdy khi cac vai giao tiép bi chi phdi boi
céc yéu t6 chirc vy, nghé nghiép, tudi tac,
thi du 1a kiéu quan hé nao, [+ ngang hang]
hay [- ngang hang], déu van tun thu viéc
sit dung NTLN. Lién hé vgi hoan canh
giao tiép, cd thé thay, tinh hudng dbi thoai
giira c4c vai giao tiép nay thuong dién ra &
moi truong cong so, noi cong cong.

Ngoai ra, két qua khao sat ciing cho
biét chi co 4/30 truong hop khong xuat
hién NTLN:

(i) NTLN xin 16i — dap 1oi xin 16i

trong truong hop Spl > Sp2;

(if) NTLN dép 101 khen trong truong
hop Spl > Sp2;

(iii) NTLN khuyén bao, nhic nho -
dap 161 khuyén bao, nhic nho
trong truong hop Spl = Sp2;

(iv) NTLN khuyén bao, nhic nho -
dap 161 khuyén bao, nhic nho
trong truong hop Spl < Sp2;

C6 thé giai thich bén truong hop tiéu
biéu cho su vang mit cia cac NTLN nhu
sau: & (i), (ii) ton tai mot quy uée ngam, d6
la céc vai giao tiép c6 vi thé cao hon vé
tudi tac, chuc vy thuong khéng chiu su
rang budc boi “nghia vu” thuc hién hanh
dong xin 16i va dap 1oi khen (theo dang
phat ngoén: Sp2 + (d8) + qué khen; Sp2 +
dung khen + Spl + qud). Hai truong hop
con lai (iii), (iv), do hanh dong ngodn tu
khuyén bao, nhic nhd dugc mic dinh boi
vai giao tiép chiém vi thé cao nhat trong
cudc ddi thoai, theo d6, vai giao tiép thap
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hon s& nhan lay trach nhiém thyc hién phéat
ngdn phan hdi cho phat ngdn khuyén bao,
nhac nho.

Qua sy phan tich trén, c6 thé thay,
tinh chat cua mi quan hé lién nhan giira
cac vai giao tiép trong qua trinh hoi thoai
s& quyét dinh sy hién hitu hay ving mat
cua NTLN, cling nhu cho phép su khong
tuan tha NTLN ma vain khéng vi pham
nguyén tac lich su.

5. Kétluan

Két qua khao sat dac diém hanh chic
caa NTLN tiéng Viét trong cac sach day
tiéng Viét cho ngudi nudc ngoai gop phan
Va0 nguon tai liéu tham khao cho nhiing ai
quan tdm dén van dé bién soan noi dung
day — hoc NTLN tiéng Viét cho nguoi

Nhin chung, su xuét hién caa NTLN
tiéng Viét trong phan hoi thoai cua cac
sach chii yéu tap trung vao nhirng ngir canh
c6 tinh chat [- than mat]. Diéu nay ciing
phi hop vai pham vi hanh chirc, dic diém
ngir dung cia NTLN trong hau hét céc
ngdn ngir. Bén canh do, da sé sach déu co
y thac thiét 1ap nhiing yéu té ngir canh
(hoan canh giao tiép, quan hé lién nhan)
phi hop Voi cac doan dbi thoai nay sinh
nhu cau sir dung NTLN tiéng Viét. Diéu
nay s& gitip ngudi hoc dinh hinh dugc diéu
kién sir dung cac cau tric ngdn ngir cua
NTLN tiéng Viét ma minh dang tiép can,
vi hanh dong ngodn tir phai dugc thuc thi
dung cach thi mai mang lai hiéu luc nhu
mong mudn.

nudC NQoai.
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