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TOM TAT

Truong Pai hoc Sie pham Thanh phé Ho Chi Minh (PHSP TPHCM) la mét trong hai trieong
trong diém ciia ca nwde vé dao tao gido vién va can bg phuc vu trong nganh giéo duc. Cong tac
qudn Ii sinh vién (SV) ngi tru tai Ki tic xa (KTX) Truong DPHSP TPHCM déng vai tro quan trong
trong Viéc hé tro cong tac dao tao ciia nha truong, tao méi truong ndi trii cho SV yén tam hoc tap;
gilp SV rén luyén dao dirc, phdm chdt chinh tri va cac ki nang mém.

Tir khéa: sinh vién néi trd, ki tac x4, Truong Pai hoc Su pham TP HG6 Chi Minh.
ABSTRACT

Managing boarding studentsat the dormitory
of Ho Chi Minh City University of Education in the current context

HCMC University of Education is one of the two key universities in the country to train
teachers and staff in the educational sector. Boarding student management at the dormitory of
HCMC University of Education plays an important role in supporting the training of the university,
creating a safe, disciplined, orderly, clean and beautiful environment for the students to study
peacefully, helping students practice ethics, political qualities as well as soft skills.

Keywords: boarding student, dormitory, HCMC University of Education.

1.  Ditvén dé

D6i v6i nhitng SV méi xa gia dinh 1én thanh phd hoc tap, ¢ ndi trii tai KTX 14 su ya
chon hang dau cta ho va cac bac phu huynh, béi noi day khéng chi chi phi thué phong &
thdp ma con la moi truong hoc tap va rén luyén an toan cho SV. Trong vai trd cia ngudi
quan li KTX, chling tdi chon dé tai nghién ciu “Quan 1i SV noi tra tai KTX Truong DHSP
TPHCM trong bdi canh hién nay” nham tim hiéu tinh hinh quan i va phan tich nhitng yéu
t6 tac dong dén cong tac quan li SV noi tru.
2. Giai quyét van dé
2.1. Khai quéat vé Truiong Pai hoc Sw pham TPHCM

Truong DHSP TPHCM duoc thanh lap ngdy 27/10/1976 theo Quyét dinh sb
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426/TTg cia Tha tuéng Chinh phu. Tién than ctua Truong 1a DPHSP Qudc gia Sai Gon
duoc thanh lap niam 1957. Nam 1995, Truong 1a thanh vién cua Pai hoc Qudc gia
TPHCM. Nam 1999, Chinh phu quyét dinh tich Truong khoi Dai hoc Qudc gia TPHCM
dé xay dyng thanh Truong DHSP trong diém phia Nam. Hién nay, Truong DPHSP TPHCM
la mot trong 17 trudng Pai hoc trong diém Quoc gia va 1 mét trong hai truong DHSP
trong diém ciia ca nuée, dong vai trd nong cbt, dau dan trong dao tao gido vién va can bo
quan li gido duc ¢ phia Nam.

Muc tiéu chung 1a xay dung Truong thanh dai hoc da nganh, trong diém su pham vai
yéu cau dao tao ngudn nhan lyc chat lugng cao, nghién ciru khoa hoc dat trinh do tién tién
dap tmg su nghiép cong nghiép hoa, hién dai hoa dat nude, hoi nhap khu vire va qudc té.

Trong 40 nam qua, “Truong da dao tao 107.042 SV, trong d6 c¢6 55.268 SV chinh
quy, 51.774 SV chuyén tu va tai chirc, hang nghin hoc vién sau dai hoc, hang tram hru hoc
sinh nuéc ngoai; dao tao lai va boi dudng thuong xuyén cho 109.932 giéo vién cua cac dia
phuong; hop tac dao tao va nghién ciru khoa hoc véi hon 80 truong dai hoc trén thé gioi”
(Trieong PHSP TPHCM 40 nam xdy dung, phéat trién va héi nhdp (1976 — 2016), tr.14).
Truong d& dugc Chu tich nudc tang Huan chuong Lao dong hang Ba (nam 1986), Huan
chuong Lao dong hang Nhat (ndm 1996), Huan chuong Poc lap hang Ba (nim 2007). Tha
tugng Chinh phu, Bo truéng Bé Gido duc va Pao tao, Chu tich Uy ban nhan dan TPHCM
va cac dia phuong, cac doan thé d ting nhiéu Bang khen, gidy khen vé cac thanh tich
trong hoat dong dao tao, nghién ciru khoa hoc, phong trao... cua Truong.

Trudng DPHSP TPHCM d4 khong ngimg phan dau vion 1én va tuy khang dinh vai tro
dau tau trong hé thong cac truong su pham thudc cic tinh phia Nam cia T qudc trong
viéc dao tao, boi dudng doi ngii gido vién va can bd quan Ii gido duc cac cap. Truong dang
tich cuc d6i méi ndi dung, chuong trinh va phuong phép giang day nham dap tmg doi hoi
cta cong cudc doi mai cin ban va toadn dién gido duc nudc nha.

2.2. Kitiic xd Trwong DPHSP Thanh phé Hé Chi Minh

Ciing nhu cac Khoa dao tao va phong ban khac, KTX SV la don vi khong thé thiéu
trong co cu td chirc ciia nhd trudng, boi dy 1a noi &, hoc tdp va rén luyén cia hon mot
nghin SV cac Khoa trong truong. KTX c6 co ciu td chirc, muc tiéu va ndi dung quan li SV
nhu sau:

Vé Ban Quan i KTX, bao gdbm: Ban Giam ddc (Giam déc, pho Giam ddc); cac to
truc thudc: T6 Quan i SV; T Tai chinh va co sd vat chét; T6 Bao vé; T6 Mbi truong va
phuc vu 16p hoc.

Vé muc tiéu qudn Ii SV: Can ctr quy dinh d6i voi SV ndi tri tai KTX Truong DHSP
TPHCM (Ban hanh kém theo Quyét dinh s6 2052/QD-DHSP ngay 09/9/2015 cua Hiéu
truong Truong DHSP TPHCM). Muc tiéu cta cong tic quan li SV tai KTX nhu sau: Tiép
nhan, quan 1i, sap xép chd an, & cho hoc sinh, SV tirng phong; dam bao an ninh, trat tu
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(ANTT); tai san; vé sinh méi truong. Tich cuc thuc hién nép séng vin minh, phong trao
van hoa, van nghé¢, thé duc, thé thao trong khu KTX. Hudng dan t6 chue, thuc hién, kiém
tra, danh gia két qua cac mat thuc hién ndi quy, quy dinh KTX cta SV, gilp SV rén luyén
céc ki nang va xay dung KTX an toan — ki cuong — van minh — sach dep.

Vé néi dung quan Ii SV: Quan Ii hoat dong tiép nhan SV vao & KTX; Té chirc, quan
li cac hoat dong cua SV & KTX; Quan li cac hoat dong dam bao ANTT KTX; Quan li co
s vt chat, trang thiét b dap tmg cac yéu cau &, sinh hoat, hoc tap cua SV ¢ KTX; Quan li
cac hoat dong dich vu phuc vu SV & KTX.

Vi myc tiéu va noi dung nhu trén, trong nhitng nim qua Ban Quan li KTX d4 phan
dau khong ngimg trong c¢ong tac quan li SV, mong mudn rén luyén duge nhiéu thé hé SV
¢ chuyén mon cao, pham chat chinh trj tét, tac phong khoa hoc, dap tmg nhu ciu nguon
nhan lrc cht lugng cao cia x4 hoi.

2.3. Thuwec trang qudn li SV 6 KTX Trwong DPHSP TPHCM
2.3.1. Thue trang t6 chire, quan Ii cac hoat déng ciia SV & KTX (xem Bdng 1)
Béng 1. Pdanh gid cia can bd, giang vién vé hoat dong quan Ii KTX

Nhan thirc cia can bj, giang vién

STT vé quan li SV ndi tra S0 phicu Ti 18 (%)
1 Rattot R 261
2 Tot 21 45.7
3 Trung binh 12 26.1
4 Yéu 1 2.2
Téng phiéu 46 100,0

Cung Véi cong tac quan li vé& chd & ciia SV, Ban Quan li KTX d4 tién hanh t chirc
va quan li cac hoat dong cua cac em véi muc dich gitip SV ndi tra ¢d y thic trach nhiém
VGi noi cu tra, biét giit gin tai san c4 nhén, tap thé, giit gin noi & sach sé, biét song hoa
ddng trong tap thé.

Trén co s to chirc cac hoat dong phong trao nhu: phong trao SV tu quan, phdng & tu
quan, vin hoa van nghé, thé duc thé thao, ANTT, phong chéy chita chay, phong trao tu
hoc, xay dung quy SV nghéo vugt kho, cac cau lac bo..., KTX da xdy dung thanh cdng
mot mdi truong séng va hoc tap né nép, ki luat, lanh manh; gop phan ning cao doi song
tinh than, gido duc vé chinh tri, tu tudng cho SV, gidp ho rén luyén cac ki ning...

Vao dau mdi ndm hoc, dé cac em nim duge nhirng quy dinh tai noi cu tr, Ban Quan
Ii t6 chirc hop voi tit ca SV méi vao KTX, phd bién cac ndi quy, quy dinh va nhing luu y
khi noi trd. Ngoai ra con c¢d nhirng bang noi quy dit & trung tam khudn vién KTX. Méi SV
déu duogc phat 4n pham Quy dinh dbi véi SV KTX Truong DPHSP TPHCM dé biét va thuc
hién.
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Ban Ty quan trong SV KTX dugc thanh lap vao ddu mdi nim hoc, gdbm 14 SV, 1a
nhitng SV wu ti dang & trong KTX, c¢6 nhiém vu hd trg t6 bao vé dam bao ANTT trong
khuén vién khu néi tra, phdi hop v6i Ban Quan li KTX t6 chire cac hoat dong phong trao
van hoa, van nghé, thé duc thé thao, hoc tap, cac cau lac bd... tao san choi lanh manh cho
SV, gop phan dang ké vao cong tac quan Ii hoat dong SV KTX.

Ban Quan li KTX thudng xuyén kiém tra vé t6 chirc ndi vu phong &, viéc sip xép do
dac trong phong, vé sinh phong &, vé sinh 16i di, nham muyc dich giup SV c6 16i song ngin
nap, tac phong nhanh nhen, biét giir gin vé sinh chung. M&i thang hai 1in Ban Ty quan to
chuc ngay chu nhat xanh toan KTX, cung thanh nién dia phwong lam cong tac Chu nhat
xanh trén dia ban phuong va xung quanh KTX.

T6 Quan li SV phéi hop voi Ban Ty quan SV mdi thang 2 1an t6 chirc cham diém cac
phong &, 1am co s& dé danh gia danh hiéu phong tu quan trong nim. Két qua thi dua danh
hiéu phong tu quan trong nim 2016 — 2017: Tong 4 day (A,B,C,E) 1a 188 phong; trong dé,
XUt sic: 20 phong (chiém 10,6%); tot: 118 phong (chiém 62,8%); kha: 34 phong (chiém
18,1%); trung binh: 16 phong (chiém 8,5%). C6 hai phong 21-23 nam lién dat danh hiéu
phong tu quan.

Khi duoc hoi vé “Xay dung va t6 chirc thuc hién ké hoach hoat dong cia SV” cua
Ban Quan li KTX, c6 197/369 SV tra 10i két qua thuc hién t6t chiém 53,4% va 66/369
phiéu tra 10 rat tot, chiém 17,9%. Can b, giang vién truong dd nhan xét vé cac hoat dong
t6 chirc va quan 1i KTX nhu sau: V& ban hanh va phd bién quy ché c6 28/46 phiéu danh gia
t6t (chiém 60,9%) va 18/46 phiéu cho rang rat tot (chiém 30,1%) va hoat dong kiém tra
gidm sat voi 17/47 phiéu danh gia tot (chiém 37%).

Khi dugc hoi SV ¢6 nhitng thuan loi gi khi ¢ KTX, ¢6 t6i 245/369 phiéu tra 1oi: O
KTX dugc tham gia nhidu hoat dong phong trao vin hoa, vin nghé, thé duc thé thao
(chiém 66,4%). Diéu nay cho thay SV rét hing thii véi cac hoat dong phong trao do KTX
t6 churc. Co thé noi rang, véi ké hoach dugc vach ra tir dau mdi nam hoc két hop véi cong
tac quan li hiéu qua ciia Ban Quan li KTX, cac hoat dong tiéu biéu cia KTX déu duoc thyc
hién tSt va dat két qua kha quan trong nhitng nim qua, dic biét nam hoc 2016 — 2017.
Thong qua cac phong trao, méi quan hé gitra Ban Quan 1i KTX va SV ndi tri trd nén gan
giii, than tinh.

2.3.2. M6i trwong ANTT va xir [i cc tinh hudng ¢ KTX

KTX noi ¢6 tinh hinh ANTT tuong ddi tét. ANTT duoc hiéu 1a khéng c6 hién twong
trom cép, danh nhau gay roi trat tu, khong stir dung cac thiét bi vé dién trai quy dinh, khong
ra ngoai va vé sau 23h dém... Tat ca SV ndi tra tai KTX phai tuan tha theo nhirng ndi quy,
quy dinh cta Ban Quan li KTX va Truong dé ra. Néu vi pham, tly vao mirc d6 s& xir i
theo nhitng quy dinh da ban hanh.

Ngoai doi ngii can bd quan i 1am viéc theo gio hanh chinh, Ban Giam déc KTX con
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phan cong can bo truc chi huy, truc kém vao ban dém dé xtr 1i cac tinh hudng méat ANTT
trong KTX ¢6 thé xay ra.

Hién nay, to bao vé ciia KTX c6 7 nguoi, phan céng 1am nhiém vu theo ca va c6
trach nhiém dam bao ANTT KTX 24/24 gid hang ngay, kiém soat va giai quyét tat ca cac
van d¢ lién quan dén ANTT trong KTX.

Ban Ty quan SV duoc phan cdng phéi hop hd tro t6 bao vé trong cong tac dam bao
ANTT KTX, cling t6 bao vé tuan tra, truc cong, giai quyét nhitng vi pham ciia SV vé thyc
hién ngi quy, quy dinh & KTX, ngin chan va giai quyét nhitg dbi tuong bén ngoai vao
KTX gay mat ANTT. Bén canh d6, d6i ngii ndy con cung cap nhirng ngudn tin quan trong
vé nhitng thay ddi, bién dong lién quan dén tu tuong chinh tri trong SV gilp Ban Quan i
KTX nam dugc thong tin dé ¢ ké hoach kip thoi nham ngin chin nhitng hanh vi dang tiéc
c6 thé xay ra, gop phan tao su binh yén trong KTX.

KTX c6 quy ché phdi hop véi cong an Quan 11 trong cong tac dam bao ANTT KTX,
moi d6i twong bén ngoai vao KTX gay mat ANTT déu duoc béo dé cong an dia phuong
Va0 giai quyét. Viéc phdi hop véi cong an dia phuong diéu tra mot sé vu mat cap dat hiéu
qua cao.

Két qua cua cudc diéu tra x3 hoi “Vi sao ban chon ndi tra?”’ c6 345/369 phiéu tra 101
rang “O ndi tra vi dugc rén luyén ¥ thire ki luat trong moi trudng tap thé”, chiém 93,5%;
va mot cau hoi khac “Ban c6 suy nghi gi sau mot thoi gian & KTX?” dugc tra 101 nhu &

Bang 2 dudi day:
Bdng 2. Ban c6 suy nghi gl sau mét thoi gian & KTX?
KTX an toan, PR i
STT R A . S0 phiéu Ti l€ (%)
khéng co té nan xa hoi
1  Dongy 305 82,7%
2 Khong ddngy 64 17,3

Tong phiéu 369 100,0

Két qua cuia hai cau tra 1i trén cho thiy rang KTX ludn 1a dia chi tin cdy ciia SV vé
mic d6 an toan, khdng nhitng vay diy con 1a noi c6 khong gian tét, moi trudng yén tinh dé
hoc tap (225/369 chiém 61,0%).

Céc hoat dong kiém tra giam sat ciing dugc diy manh nhim dam bao an toan tuyét
d6i cho SV ndi tra. Panh gia cua SV vé van dé nay nhu sau (xem Bang 3):
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Béng 3. Y kién danh gid ciia ban vé hoat déng quan li KTX ban dang &?

Cac hoat dong

STT Kiém tra giam sat SV S0 phiéu TilE (%)
1 Rattot 116 31,4
2 Tot 174 47,2
3 Trung binh 68 18,4
4  Yéu 8 2,2
5  Kém 3 0,8
Tong phiéu 369 100,0

Bang 3 cho thiy cong tic quan li cic hoat dong dam bao ANTT, giai quyét cac tinh
huéng mat ANTT trong KTX duoc danh gia tot va rat tot kha cao, dé ciing 1a co so giup
Ban Quan 1i KTX hoan thién hon nita chirc nang quan li cia minh trong thoi gian téi. Tuy
nhién, trong méi truong KTX van con tinh trang mot s6 SV do mau thuén ca nhan khong
lam chi dugc ban than dan dén vi pham nodi quy, quy dinh KTX, bi ki ludt cho ra khoi
KTX; van con mot sb it SV ra va vé khu ndi tra sau 23h. Diéu nay dit ra nhiém vu cho doi
ngii quan li KTX phai sdu sat tinh hinh thuc t& hon nita, han ché dén mirc thip nhat tinh
trang vi pham ki luat ctia SV, gitp ho trudng thanh hon.

2.3.3. Vé nhitng yéu t6 anh hwéng t6i cong tac quan 1i SV ndi trii

Trong qué trinh quan 1i SV ndi tra, c6 mot sb yéu td tac dong truc tiép dén cong tac
quan li SV tai KTX. Cu thé:

- Ddc diém tam [i cia lira tuéi SV: Hau hét SV dang cu tri tai KTX Truong DHSP
TPHCM thudc lra tudi tir 18 dén 24 tudi, ddy 1a giai doan phat trién va hoan thién nhan
cach. Bén canh nhirng mit tich cuc nhu hing hai tham gia xdy dung nép sdng vin hoa tai
KTX thi vin con mot b phan nhé SV ¢o tu tuong chay theo 16i séng thuc dung, gay anh
huong khong nho dén cong tac quan 1i SV & KTX.

- Diéu kién co s6 vdt chat: Cac ddy nha da xay dung trén 20 nim, hé thong dién chi
dam bao cho chiéu sang va quat, hé théng thoat nuwéc cham mdi khi troi mua, chd phoi do
chat, khong thoang mat... ¢4 anh huong dén sinh hoat ctia SV.

- Tinh hinh ANTT tai dia ban cia KTX: KTX Truong DPHSP TPHCM dong trén dia
ban Phuong 5, Quén 11, la noi dong dan cu, gﬁn v&i cac trung tam thuong mai, thuan loi
cho SV di chuyén va sinh hoat thuong ngay. Nhung khu vuc ndy ¢6 c4c té nan x& hoi nhu:
ma tly, mai dam, trom cép, cuop giat, co bac, 16 dé, game online, ca d§ bong da... SV néu
khong tinh tao s& dé bi sa va0 CAC té nan trén.
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2.4. M@t s6 bién phdp ning cao hi¢u qud qudn li SV néi trit

Tir két qua nghién ciru V& cong tac quan 1i SV ndi tra tai KTX Trudng Pai hoc Su
pham Thanh phé HO Chi Minh trong bdi canh hién nay, chung toi 6 mot s6 dé xuét sau
day:

(i) Nang cao nhdn thirc, trinh dp ciia can by qudn li, nhin vién KTX

- Trudng can t chirc cac 16p dao tao nang cao ki ning nghiép vu cho can bd quan li
KTX nhu t6 chirc hoi théo, toa dam, giao Iuu hoc hoéi kinh nghiém quan i v&i cac don vi
6 cung chirc nang, nhiém vu véi KTX theo dinh ki hang nam.

- Truong thuong xuyén Kiém tra két qua thyc hién cong viéc dugc giao clia can bd
quan li, dua ra cac hinh thirc khen thudng, ki luat 16 rang ddi v6i can bo ciia Ban Quan li
KTX dé nang cao trach nhiém vé cong viéc minh dang thuc hién.

- T4 chirc cac budi toa dam, hdi thao, hop lién tich... c6 sy tham gia ciia cac don vi dao
tao, Ban Giam hiéu, Phong Cong tac Chinh tri Hoc sinh - SV, Poan Thanh nién, Hoi SV
Trudng, cong an dia phuong noi KTX dong. Noi dung hoi thao tap trung chu yéu vao cong
tac dam bao ANTT trong KTX, qua trinh thuc hién cac ndi quy, quy dinh cua Truong,
cong tac Poan - Hoi va chia sé nhing tinh hudng trong quan 1i SV ciing nhu phuong an
giai quyét.

(ii) Péi méi mé hinh qudn Ii KTX Truong PHSP TPHCM

- M& hinh cong tac quan li SV ndi trd ma KTX dang thuc hién 1a don thuan, can
chuyén sang mé hinh trung tam dich vy, KTX tu chu vé tai chinh.

- Xay dung d& an chuyén d6i mo hinh quan i KTX, viéc thuc hién phai theo 19 trinh,
thoi gian va xac dinh rd vai tro, trach nhiém ctia Ban Quan li KTX vé&i nha truong, véi SV
noi trii; quyén, nghia vu ciia SV ndi tri.

- Phdi hop vai cac phong ban chirc ning trong truong khao sat toan bo diéu kién co so
ha tang, vat chit tai KTX, xay dung d6i ngii nhan sy, trinh ty tién hanh, t6 chirc thuc hién
chinh sach ddi voi can b 1am cong tac quan li SV ndi tra cho phll hop. Dong vién sy tham
gia cia moi ddi tugng lién quan, coi trong vai trd chii thé cua SV trong cc hoat dong ndi
trd. Giai quyét thoa dang ché do chinh sach cho SV, tuan thi quy ché dan chu co so.

- M6 hinh quan 1i mé&i phai hai hoa vira quan i, phuc vu vira phét trién cac dich vy;
quan 1i dé viéc phuc vy, 1am dich vu tét hon; dép ng nhu cau va tao thuan loi cho SV,
khai thac t6i da diéu kién co s& vat chat cua KTX; ning cao doi séng can bo vién chic
KTX.

(iii) Tang cwong Kiém tra, danh gid, khen thwong, ki ludt véi c&c tiéu chi cu thé

- Ban Quan |i KTX phai thuong xuyén kiém tra dinh ki, dot xuét viéc n &, sinh hoat
cua SV trong KTX, qua d6 gidm sat, don ddc, nhic nhé viée thuc hién quy dinh, rén luyén
cta SV; gan giii, nim bat kip thoi dién bién bét thudng vé tu tuong, tim tu, nguyén vong
cua SV.

159



TAP CHi KHOA HQC - Trwéng DPHSP TPHCM Tdp 14, S6 10 (2017): 153-162

- Mbi can bd dugc phan cong tham gia thuc hién ké hoach quan li SV ndi tra tai cac
day nha ¢ trong KTX can phai 1ap ké hoach kiém tra rd rang dé thuc hién, tranh quy két sai
cho SV din dén hiéu nham, mau thuan gitra SV ndi tra va can bo KTX.

- M>bi phong ¢ phai ding ki thi dua ca nhan, tap thé phong ¢ va tham gia cac phong
trao vao dau moi nam hoc. Dwa vao ban dang ki ndy, cong tac thi dua khen thuong s& dugc
tién hanh chinh xac hon.

- Cong tac thi dua khen thuong phai dugce thuc hién theo dung trinh ty, thu tuc, theo
cé4c tidu chi cy thé va phai dam bao tinh cong bang, kip thoi, nghiém minh, chinh xac, diing
d6i twong, dé khi khen thudng thi dong vién duoc ca nhén, tap thé, khi ki luat thi dam bao
tinh ran de, giao duc.

- Cudi mdi nim hoc c6 tong két, khen thuong nhitng SV, phong ¢ c¢6 thanh tich dic
biét xudt sic trong cac phong trdo hoc tap va rén luyén, cic phong trao vin hoa vin nghé,
thé duc thé thao, xdy dung phong tu quan... Tuyén duong nhitng SV nay trén website, bang
tin cua KTX. DPdng thoi, can kéu goi cac td chirc, ca nhan, doanh nghiép trao hoc bong cho
nhitng SV noi tr ¢6 thanh tich hoc tap cao va ¢4 tinh than vuot kho.

- Nhitng ca nhan hodc tap thé vi pham ndi quy KTX phai chiu cac hinh thuc ki luat
nhu nhic nhd, trir diém rén luyén, canh cao toan KTX. Néu vi pham nghiém trong nhu:
gay rdi trat ty, danh bai, dn trom. .. s& bj chim dat hop dong & KTX, thong bao vé Trudng
dé c6 hinh thuc ki luat va thong bao cho phy huynh dé phéi hop gido duc.

(iv) Ung dung céng nghé thong tin trong qudn li SV ni trii

Ung dung cong ngh¢ thong tin (CNTT) trong quan li SV ndi tra 1 viéc 1am rat can
thiét trong viéc luu gitt ho so sinh vién ndi tri ciing nhu dam bao an ninh, an toan trong
KTX.

Phan mém quan |i KTX danh cho bo phan quan Ii SV gdm cac chirc ning co ban sau:
Quan Ii hd so SV dudi dang sé hoa; quan Ii viée dang ki, tiép nhan SV vao dau mdi nim
hoc hodc dau hoc ki (néu con chd trong); quan Ii phong & SV; quan Ii thong tin ra vao cong
cua SV; bao cao théng ké SV luu tr theo hoc ki, nam hoc; luu trit dix liéu vé SV néi tra ké
ca nhirng SV d4 ra truong trong nhidu nam; quan Ii co s vét chat; quan li diém cham cac
phong ¢...

Lap hé thong camera an ninh trong toan bo khu vue KTX nhim kiém soat viéc ra vao
cong chinh, ra vao cac khu nha, bai gui xe va noi ty hoc cia SV. Dbi voi khu vuc giir xe,
can ting cuong camera va sir dung hé thong thé guri xe thong minh.

C6 thé ndi, tng dung CNTT vao cong tac quan 1i SV noi trl la rat quan trong. Néu
lam t5t cong tac nay thi viéc quan Ii SV ngi tri s& dat hiéu qua cao va giam bét sic lao
dong cua cén bo quan li trong viéc quan li SV tai KTX cta Truong.
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(v) Phéttrién cdc dich vu phuc vu SV 6 KTX

Nham nang cao chat lwong cudc sdng cho sinh vién khu ngi tri, Ban Quan Ii KTX da
dé xuat Ban Giam hiéu va phdi hop véi cac phong ban chire ning cua truong, ca nhan,
doanh nghiép trién khai cac dich vu phuc vu SV néi tré, nhu:

- Mo rong cang-tin, dam bao dap (mg nhu cau vé chat luong va sé lugng SV an udng &
cang-tin. C6 16 trinh thyc hién viéc cAm SV niu an trong cac phong & KTX (trong KTX
hién nay con hai ddy B va C cho phép SV nau an trong phong).

- Cho céa nhan va don vi bén ngoai vao dau tu dich vu photo, in an phuc vu SV.

- Phéi hop voi Trung tAm phat trién ki ning su pham, Khoa Tam li ciia Truong md cac
I6p day ki ning mém cho SV, nhu: Ki ning giao tiép ung xir, 1am viéc nhom, dam phan
thuong lwong, ki ning ling nghe, thuyét trinh truéc dam dong... véi muyc dich trang bi
nhirng ki ning can thiét cho sinh vién.

- Pau tu phong y té dé chiam soc sirc khoe cho SV (KTX chwa c6 phong y té). Theo
quy dinh hién nay, KTX phai c6 phong y t& dé cham soc stc khoe cho SV. Phong y té phai
dam bao co bac si cling véi ddy du cac thiét bi y té, thubc men c6 kha ning chira tri cac
bénh thong thudng va so cap clru ban dau khi can thiét, dam bao hoat dong 24/24 gio hang
ngay. Ngoai ra, phong y té phai thuong xuyén to chirc tuyén truyén va phong chéng cac
loai dich bénh trong KTX, tu van tdm li — stc khoe va giai dap cac thic mic cho SV vé
kham chira bénh...

Viéc cung cip cac dich vu tién ich cho SV néi trén 1a phi hop véi nhu cau cia SV
nodi tra hién nay, giup SV c¢é dugce chd & tdt, an toan, dugc st dung cac dich vu tién ich
phuc vu cho sinh hoat, hoc tdp va giai tri hang ngay. Bén canh do, nha truong ciing can
khai théc ti da didu kién co so vat chat @ KTX nham dong gop kinh phi cho Truong, dong
thoi nang cao doi séng cho can bd, nhan vién,

3. Kétluan

Két qua nghién ciru cho thay quan i SV ndi tr co vai tr0 rat quan trong trong qué
trinh rén luyén tinh ty hoc va hinh thanh nhan cach cia SV. Dé cong tac quan li SV noi tra
tai KTX Truong PHSP TPHCM dat hi€u qua cao can ¢co su quan tam hon nita cua Ban
Giam hiéu nha truong trong viéc nang cip co so vat chat tai KTX, mo rong quy nhd &, sira
chita v lam méi cac ddy nha da xudng cap, c6 ché do, chinh sach dai ngd ddi vdi can bo
lam cong tac quan 1i SV ni tra. Can bo 1am cdng tac quan 1i SV noi trii can tham gia cac
budi hoc tap trao ddi kinh nghiém v6i don vi ban nhu KTX Pai hoc Qudc gia, KTX Pai
hoc Su pham Ki thuat, KTX Pai hoc Kién truc...

Nha trudng can ¢6 mdi lién hé chit ché véi gia dinh SV, cung cap két qua hoc tap va
rén luyén cia SV trong thoi gian hoc tap & Truong va ndi tra tai KTX dé gia dinh Kip thoi
ndm duoc qua trinh rén luyén va hoc tap ciia con em minh.
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