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TOM TAT
Phét trién hoat déng dm thuc dwong pho 1a xu thé phQ hop véi sw phat trién vé du lich (DL),
ddc biét voi nhitng thanh phé Iom 1a trung tAm chinh tri, kinh té, van héa... nham ddp iing nhu cau
Cua khach DL trong va ngoai nuoc. Tuy nhién, dé hoat dong am thuc duong phé' tao dwoc sitc hit
va dg tin cdy cia du khdch, dong thoi 6n dinh vé méi truong, thi can phdi xdy dung ké hoach phdt
trién & méi tuyén dwong, dia phwong thudc thanh pho. Bai viér rinh bay thuc trang, dinh hudng va
gidi phdp cho viéc phat trién am thuc dwong phd & mét sé qudn cia Thanh phé Ho Chi Minh
(TPHCM) nham thu hit khach DL, déc biét [a du khach quoc té.
Tir khéa: Am thuc duong phd, du lich Thanh phé H6 Chi Minh, du khach qudc té.

1.  Ditvén dé

Ngay nay, am thuc dé tré thanh mot phan khong thé thiéu dugc trong cac hoat dong
DL (DL). Ngoai viéc d4p g nhu cu an udng cho thuc khach thi am thyce con duge coi 1a
nhan té quan trong truyén ba van héa, phong tuc tdp quan cua ngudi dan dia phuong toi
cac quc gia trén thé gioi thong qua khach DL. Theo nghién ciru ciia t6 chirc Lién Hiép Qudc
(2007) vé luong thyc va ndng nghiép, mdi ngdy thé gigi 6 toi 2,5 ti nguoi tiéu thy am thyc
dudng phd. Mot sb qubc gia nhu Thai Lan, Trung Quéc, Philippines. .. da khai thac gi tri am
thye dudng phd voi tu cach 1a san pham doc dao dé thu hat khach DL quc té.

Thanh phé H6 Chi Minh 14 trung tdm vin hoa, kinh té, khoa hoc ki thuat, dau méi
giao thdng, mot diém dén hdp dan cia khach DL trong nude va qudc té. Trong nhiéu nim
qua, hoat ddng am thyc duong phd khong ngimg phat trién véi nhitng san phim doc dao ba
mién va cia nhiéu qudc gia khic. Truong Ban quan li ATTP cua thanh phd, ba Pham
Khanh Phong Lan cho biét, hién trén dia ban Thanh phé c6 khoang hon 20.000 co s kinh
doanh am thuc duong phé voi hon 24.500 ngudi tham gia. Thanh phd c6 ké hoach xay
dung 60 phuong x4 diém va 20 khu am thyc dudng phd. Tuy nhién, hién nay, cac hoat
dong 4m thyuc chi yéu phuc vu nhu cdu cia cu dan Thanh phd va khach DL noi dia voi
nhitng loai san phém chét lugng va dich vu chua cao, don diéu, vé sinh moi truong, an
toan, an ninh con han ché, chwa thuc sy dap tng nhu ciu da dang cua du khach, chua tao
dugce strc cudn hit du khach qudc té. Vi vdy, can phai co nhitng giai phap hop li, khai thac
hiéu qua hoat dong am thyc duong phd nhim ting sy hip dan thu hat khach DL qudc té,
lam tang suc canh tranh cho DL TPHCM.
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2. Co s6 liluin va thye tién

Vé co' s¢ Ii ludin, tap trung nghién ctru nhitng khai niém va van dé c6 lién quan dén am
thyc va am thyc dudng phd, nhu: Am thuc; am thuc dudng phé; dic diém cua am thuc duong
phd, vai trd ciia am thyc duong phd trong doi song va trong DL, cac diéu kién phat trién 4m
thuc duong phé (nén van hoa am thuc, nguén nhan lye, vé sinh an toan thuc phém (VSATTP),
nhu cau thuong thirc 4m thyc dudng phd cua du khach) va céc chinh sach phét trién.

Vé co sé thue tién, nghién ctru kinh nghiém hoat dong am thue duong phd tai cac
thanh phd ¢ mot s6 nude: O Singapore, dién hinh véi nhitng moén an duong phd ndi tiéng
va phong phtt nhu com ga Hai Nam, chao, cAc mén mi hai san bak Chor mee (mi thit lgn),
tulang sup (sup tiy xuong); min chiang Kueh (banh dau phong). Tai Bangkok - Thai Lan,
dugc coi la thién dwong ciia am thyc dudong phd, ndi tiéng 1a khu Yaowarat, cho
Ratchawat, duong Charoen Krung, Petchaburi Soi 5, Sukhumvit 38... O Penang —
Malaysia, cac khu am thyc ndi tiéng 1a Lorong Baru, Persiaran Gurney, Lebuh Presgrave,
Jalan Batu Ferringhi. Tai Dai Bic - Pai Loan, noi ndi tiéng chiu A boi vin héa dm thuc
duong phd; cac khu am thyc ndi tiéng 1a cho dém Shilin, cho dém Raohe, Tonghua, phd
Huaxi... O Sydney — Uc ¢6 nhiing dia diém dm thuc ndi tiéng 1a chg ¢ém (Night Noodle
Markets) trén duong Hyde Park, Cabramatta hodc Marrickville, & ngoai 6 phia Tay
Sydney. O Berlin — Btic ¢6 cac khu am thuc dudng phd ndi tiéng 12 Wochenmarkt, cho
Neue Heimat, cho Bite Club, cho Platoon Kunsthalle. G London — Anh c6 cac khu 4m thuc
duong phd ndi tiéng 12 chg Wapping, Parliament Hill Farmers, London Bridge Farmers,
Twickenham Farme...

3. Déi twong, pham vi va phwong phap nghién ctu

Déi twong nghién ciru: Khach DL qudc té ¢én TPHCM. Mot s6 loai 4m thuc duong
phd chu yéu phuc vu khach DL quéc té dén TPHCM.

Pham vi nghién cizu: Mot so6 duong ph chinh tai khu vye Quén 1, Quéan 3, Quén 5,
TPHCM; khu vire c6 cac hoat dong kinh doanh 4m thyc dudng phd dién ra kha manh va la
noi c6 lwong khach DL qudc té tap trung dong. SO liéu nghién ciru so cap dugc thu thap tir
thang 01/2018 dén thang 8/2018.

Phwong phap nghién ciru:

(i) Phuwong phép thu thdp i liéu, tw liéu: Thu thap tai liéu, tu liéu tir cac bao co tong
két cia cac don vi hoat dong DL vé hoat dong kinh doanh am thuc duong phd; cac nhan
dinh, danh gia cua lanh dao Thanh phé vé dinh huéng phat trién kinh doanh 4m thuc
duong phd.

(i) Phuwong phdp diéu tra x& héi hoc: Thyc hién khao sat bang bang hoi vai 120 phiéu
(bang tiéng Anh) dbi véi khach DL qudc té (Quan 1: 50 phiéu, Quan 3; 30 phiéu, Quan 5:
40 phiéu) tai cac diém sau:

- Qugn I: Puong BUi Vién, Hai Ba Trung (hém 76), C6 Giang; chg am thuc Bén
Thanh, Tén Pic Thing (khu phé ban hang rong Bach Dang), Nguyén Thi Minh Khai va
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Nguyén Binh Khiém (khu 4m thyc Rubik Zoo — Thao Cam Vién, Coco5 — Bangkok Street
food market), Ly Tu Trong (hém 177).

- Qugn 3: Puong Ban Co (chg Ban co), Cao Thing (hém 51), Nguyén Thién Thuat
(Hém 174), Pham Ngoc Thach va V& Vian Tan (khu vuc Ho Con Ria), Lé Vin Sy (hém
284).

- Qudn 5: Buong Chau Van Liém, Lao Tu (khu chg Tha D6); Bli Hitu Nghia va Bach
Van (khu chg Hoa Binh); Tran Binh Trong (hém 14)...

4.  Két qua nghién ciru
4.1. Hoat dpng dm thwe dwong pho ¢ mét sé thanh phé ciia Viét Nam

Hoat dong am thyc duong phd ¢ Viét Nam phat trién kha som, rat dic trung va ciing
rat phong phii, gin v6i truyén théng sinh hoat ciia cic dan toc cu ngu trén dia ban. Am
thuc dudng phd da khong ngimg ting vé s6 luong, quy mo, dé dap tmg nhu cau du khach
trong va ngoai nudc, dién hinh & mot s dia phuong: (i) Ha Noi ¢ cac mén am thuc noi
tiéng gin lién véi tén phd nhu phé nom H6 Hoan Kiém, phd hai san Cau G, phd hoa qua
dam T6 Tich, phd bia hoi Ta Hién, phé 1ong nuéng gam Cau, phd lau Phing Hung, phd
chan ga nudng Ly Vin Phic, phd bit tét Hoe Nhai, phd ¢ Ho Tay; (ii) Tai Sapa (Lao Cai),
du khéach rét thich tha véi cac “phd do nuéng” Cau May, Nha thd da véi nhitng mon dan
da: trimg nudng, khoai nuéng, sin (mi) nuéng, ngd (bap) nudng, hay mia nudng, trimg vit
I6n nudng, banh ddy nuéng, phéo nudng, da day nudng, dau phu nuéng...; (iii) Phd c6 Hoi
An (Quang Nam) v&i cac v6i nhitng mon dn ndi tiéng ba mién va dic biét 1a cac mon dic
san nhu: com ga, cao lau, banh bao, banh vac, banh dap, hén xao0, mi Quang, ché bip, banh
béo, hoanh théanh...; (iv) Tai Da Nang c6 khu phé am thyc Huynh Thac Khéng, chg Con. ..
V6i cac moén dic sdc: mi Quang, ban cha ca, ban ca thu/ca ngur, bin mam thit heo, bun bo,
x0i ga, chao vit, banh trang cudn thit heo, banh trang dap, bun thit nuéng, banh xéo/nem
nuéng, banh canh, banh béo, banh bot loc, banh ndm, banh duc, banh kep, lau hai san, tom
hum, ca&c mén muc hip va nuéng, cac moén ca bién, dc bién, tom hip va nudng; ghe
hép/rang mubi/rang me, bao ngu nudng hanh, nghéu/sd nudng, goi ca (trich/com/chudn),
goi tring ca chudn, goi stra, goi bip chudi, ca rd Xuan Thiéu, mit tron, mit non tron sta, bc
buou Xélo/hép, dc hut, bé thui, bo 14 16t, cac moén che, chao ngot, x0i duong, thach rau
CAu...; (v) Nha Trang — Khanh Hoa c6 khu vyc duong Hoang Vian Thu véi cic mén an hip
dan nhu nem nuéng, thit bo nudéng, bin cha ca, banh cin, banh dap thit nuéng, banh uét,
cling véi cac mon hai san tai Hai san lang chai...; (vi) Quy Nhon — Binh Dinh, ¢ thé dao
choi dudng phd & nhitng khu cho qué dan da véi nhitng moén dn dic sic nhu banh xéo tom
nhay, nem nuéng, mi Quang, hén xtic banh trang, cao lau x4 xiu..., hai san va xién que
thom ngon hap dan.
4.2. Hoat dpng dm thwe dwong phé ¢ TPHCM

TPHCM la trung tdm DL I6n nhat nudc, hang nam thu hit khoang 70% luwong khach
qudc té dén Viét Nam. Hién toan Thanh phd c¢6 1129 doanh nghiép hoat dong lir hanh,
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trong d6 1ir hanh quéc té chiém 49,15% (555/1129DN); 51 dai li lir hanh; 8 vin phong
dai dién nudc ngodi. Theo thong ké cua S& DL va Tong cuc DL, giai doan 2011-2015,
luong khach qubc té ¢én TPHCM ting kha nhanh: tir 3,5 triéu (ndm 2011) 1én 4,6 triéu
(nam 2015). Bén nam 2016 14 5,2 tri¢u; nim 2017 1 6,4 tridu (xem Bang 1).
Béng 1. Luwong khdch quéc té dén TPHCM cd nude giai doan 2011-2017
DPon vi: Nguoi

Nim 2011 2013 2015 2017 2018
TPHCM 3.500.000 4.109.000 4.600.000 6.300.000 7.500.000
Ca nuéc 6.000.000 7.500.000 7.900.000 12.922.152 15.600.000

Tilé dén TPHCM

L, 58,3 54,7 58,2 45,25 48,07
S0 V641 ca nudc (%)

Nguon: Tong cuc DL, 01/2019
Doanh thu DL TPHCM giai doan 2011-2015 ting déu va nhanh so véi cac nim
truge d6. Nam 2012, tong doanh thu ting 125% so v6i 2011 (71.279 ti/56.842 ti VND);
2015 tang 167% (94,600 ti/56.842 ti VND); nam 2016 ting 11,95% so voi 2015
(113.000ti/94.600 ti VND), nam 2017 tang 10,26% so vo&i 2016 (115.978 ti/113.000 ti
VND). Co cdu chi tiéu binh quan mot luot khach dén gdm thué phong lwu tra 30,5%, an
uéng 23,1%, mua hang hoa, dd Iwu niém 18,3%, chi phi tham quan, huéng dan 11,5%, vui
choi giai tri 13,2%, chi khac 3,4% (S& DL TPHCM, 2017).
4.2.1. Két qua khao sat khach DL quéac #é sir dung am thiee dwong phé tai Qudn 1
Cdc diém am thuwe dwong phé dién hinh: (i) Puong BUi Vién (khu phd di bo Bui Vién
— Quan 1, TPHCM - thudng goi 1a khu phd Tay) 14 noi tap trung nhiéu du khach quéc té
vé dém (bat dau tir khoang 20 gid dén 0 gio), chii yéu 1a khach cac nudc Phap, Mi, Nhat
Ban, Han Qudc, Trung Qudc va chau Phi... véi nhitng moén an yéu thich 1a dd nudng: tom,
¢, myc, chan ga nudn, banh mi, bap x20, ngd ludc, banh bao, tau hii néng. Mic du & day
c6 rat nhiéu nha hang sang trong, lich su, nhung ngudidu khach nudc ngoai van thich ngdi
Ié duong dé vira an vira trd chuyén, ngdm sy ndo nhiét ciia duong phé (¥ kién cia cha quan
Cold Beer — 71 Bui Vién va chi Hanh, nhan vién tiém nuéng BBQ Saigon Night — 135 Bui
Vién). (ii) Puong Thi Khoa Hudn, phai ké dén 12 Bén Thanh Street food Market véi cac
phan khu: khu tu phuc vu voi nhitng mén am thyc truyén thong; khu 4m thyc sang tao; khu
am thuc nudc ngodi; khu giai tri voi kiéu trang tri dep, tré trung, phd hop voi xu hudng
MGi voi cac mén in da dang, phong phii (hon 200 moén dn nhanh tir cac nudc trén thé gioi)
nhu burger, pasta, pizza; cac mén dan toc nhu pho, hi tiéu, com ga, ban bd Hué... c¢6 st
hdt manh d6i véi du khach. (iii) Puong Nguyén Hué, c6 Coco5 — Bangkok Street food
market (68 Nguyén Hug) 1a mot diém dén cho cac tin ¢6 am thyc Thai Lan vi 0 tat ca
nhirng moén an vt Thai Lan (min, cay, ngot), cac quiy duoc trang tri dep mét theo phong
cach truyén thong. Gia d an, thirc udng & day vira phai, hop voi du khach. (iv) Puwong Ton
Pikc Thang, phd danh cho ngudi ban hang rong — Céng vién Bach Dang bén sdng Sai Gon,
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MG cira vao hai ngay cudi tuan, c¢6 cac mén an dudng phd véi hon 120 gian hang am thyec,
thoi trang va cac trd choi dan gian. (V) Puong Nguyén Thi Minh Khai va Nguyén Binh
Khiém, c6 Rubik Zoo — Thiao Cam Vién vé&i hon 300 gian hang vdi cac mon am thuc
duong phé la cac mon nudng Viét Nam, Thai Lan, Héng Koéng, dac san Nhat Ban, Han
Qudc (léu bach tudc, muc hép Thai, tobokki, akoyaki, sushi, cha ca Han Quéc, kem bo Pa
Lat, tra sita, trd kem phd mai...). (vi) Puong C6 Giang (phd 4m thyc CO Giang) véi nhiing
moén an dudng phd gia ré nhu com ga x6i md, bo né, bd nudng 14 16t, mi xao gion, banh
mi, 6¢, ban, chao long, cdc mén che, xdi, kem... dugc du khach nude ngoai wa thich. (vii)
Puong LY Tu Trong (tai hém 177) véi “thuong hiéu” trai cdy t6 ndi tiéng va nhiéu mon in
thu hat khach nhu phé lau, bot chién, banh mi, goi cudn, banh x€o, banh khot, banh beo,
bép x30, dd nudng, xién que, com tam, tra sita, ban thit nuwéng, com tam, ¢ cac loai, canh
ban, bun riéu, com chién hai san, sip ga, sip cua, pha lau. (viii) Puong Hai Ba Trung
(hém 76), duoc ménh danh 1 “thién dudng am thuc” gia ré voi muc gia tir 20.000-30.000
d6ng mot mén. Cac mén an rat phong pht nhu banh mi, com chién, banh béo, banh duc,
goi bo khé, ban Thai, ban bo, bln riéu cua, banh khot, banh bot loc, bo bia, banh ran, bdn
thit nuéng, bun thai tdm muc, chan ga sa 14 chanh, chan ga sa tic, chao 1ong...).

Co cdu khich DL quéc té dén Qudn I: Theo két qua thu thap duoc tir so DL,
TPHCM, trung binh nam 2016-2017, khach DL tir cac khu vuc dén Quan 1 1a: Tir khu vuce
chau Mi chiém khoang 34% (chu yéu 1a Mi va Canada ); chau Au 30% (chu yéu 1a Phap,
Duec...); chau A 20% (chu yéu 1a Thai Lan, Sigapore...) va 16% tir cac khu vuc khac.

- Vé cam nhdn ciia khéch DL quéc té déi véi am thue dwong phé Qudn 1 (xem Bang 1):
Béng 1. Cam nhdn cia du khdch quéc té vé mot sé chi sé lién quan dén am thuwc dwong pho
M = 50, Pon vi: Nguoi

PO 1 Khéng
. i ., Rat hai long Hai long s

Doi twgng danh gia hai long
S6 lugng % Sélwong %  Sélwong %
Su da dang clia moén an 45 90,0 04 8,0 01 2,0
Huong vi cia mon an 37 74,0 10 20,0 03 6,0
Chét luong cac mén an 42 84,0 06 12,0 02 4,0
Gid ca cac mon an 40 80,0 10 20,0 00 0,0
Vé sinh thuc pham 20 40,0 18 36,0 12 24,0
Khong gian ban hang 19 38,0 21 42,0 10 20,0
Dia diém ban hang 15 30,0 18 36,0 17 34,0
Phuong tién va nhan vién phuc vu 15 30,0 25 50,0 10 20,0

Nguon: Két qua khao sat 50 mau, thoi gian tiv 15/5 dén 30/10/2018

Bang 1 cho thdy mot sb chi s6 lién quan dén am thyc duong phd duoc hau hét du
khach cam nhan bang sy hai long va rat hai long, dic biét 1a gia cac mon in, c6 100% du
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khéch rat hai long va hai Iong. Nhitng han ché cha yéu 13 ¢ vi tri, khong gian ban hang, an
toan vé sinh thyc pham va phuong tién phuc vu khi sir dung am thue.
- Vé sw wa thich du khéach quc té doi véi am thue dwong phé Qudn 1 (xem Bing 2)
Bdng 2. Phdan hoi tir du khéch quéc té doi véi cac mon an dwong phé da sir dung
M =50, Pon vi: Nguoi

Rt thich Thich Khéng thich

Doi twong danh gia

S6 lwgng % S6 lrgng %  Sélwong %

Bénh mi (cha c4, cha lua, heo quay) 25 50,0 21 42,0 04 8,0

Com tdm bi heo 19 38,0 22 44,0 09 18,0
Bn thit nuéng 30 60,0 20 40,0 00 0,00
Bdn riéu cua 23 46,0 17 34,0 10 20,0
Ban bo gid heo 21 42,0 24 48,0 05 10,0
Bénh bot loc 17 34,0 25 50,0 08 16,0
Goi cubn tom thit 15 30,0 23 46,0 12 24,0
Banh xéo 27 54,0 22 44,0 01 2,0
Céc mon hai san nudng 23 46,0 21 42,0 06 12,0
Goi, chao vit 11 22,0 25 50,0 14 28,0
Bénh u6t (banh cudn) 30 60,0 18 36,0 02 4,0
BUn cha nuéng 27 54,0 22 44,0 01 2,0

Goi xo0di, coC non 27 54,0 10 20,0 13 26,0
Ca phé, kem trai cay, tra sira 22 44,0 28 56,0 00 0,0
Sinh t bo, ming cau, 6i 19 38,0 21 42,0 10 20,0

Am thyc nuéc ngoai: shushi, xdc
xich, Hamburger, mén dn Thai...
Nguon: Két qua khao sat 50 mau, thoi gian tiv 15/5 dén 30/10/2018

05 10,0 32 64,0 13 26,0

Bang 2 cho thdy hau hét cac mon dn duong phd Quan 1 duge du khach wa chudng rat
cao va cao (Céc ti 16 déu tir 72%-98%), dién hinh 1a d6 udng (ca phé, kem tréi cay, sinh té,
tra sira...) ¢ 100% khéach thich. Nhitng loai am thuc c6 muc it wa thich chii yéu nhiing
thirc dn d0 udng co lién quan dén vé sinh, an toan thyc pham nhu: goi xoai/coc, goi chao
vit, goi cudn tom thit, com tdm bi heo...

4.2.2. Két qua khao sat khach DL quéc té sir dung am thiee dwong phé tai Qudn 3

Khao sat tai cac diém am thyc dudng phé ma khach DL qudc té thudng téi: (i) Khu
viee dwong Ban Co; duong Cao Thang (hém 51); dwong Nguyén Thién Thudt (hém 174),
chit yéu 1a cac hoat dong budn ban dién ra ngodi troi véi cdc mén bc, pha lau, hot vit 1on,
trimg cht 16n, ca vién chién, mi xao, hé cao, chao tiéu, com chién dwong chiu, com chién
gi xé, com chién hai san, sap g, sip cua, phé lau... Chi quan Chao Tiéu tai day cho biét:
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“cac hoat dong am thuc ¢ day dién ra soi ndi, nhat vao budi chiéu tbi, khach nudc ngodi
khé nhiéu, cha yéu 1a khach Mi; khach chau A ciing chii yéu 14 Nhat Ban, Han Quéc™. (ii)
Céc tuyén diwong Pham Ngoc Thach, Vo Van Tan (vong xoay H6 Con Rua) hoat dong chu
yéu 1a ngudi ban hang rong tir 16 gio tré di v6i nhiéu moén n nhu: banh trang tron, banh
tring, banh trang nuéng, bo bia, ring muc, bip xao, hot ga nudng, bap nuéng, goi bo khd,
hd 16 nudng, x6i, che, banh ngot... Khach ngudi chau A 14 chi yéu; chau Au, Mi khong
nhiéu. (iii) Puong L& Vin Sy (ném 284) véi cac mén dn mién Trung nhu banh béo, banh
nam, banh loc, bin hén, bin bd, mi Quang... C6 Huong (ngudi Quang Tri) chu tiém goi
cudn cho biét: “Khach hang dén day rat dong, chii yéu 1a ngudi Mi, Phap, Uc, chau A”. (iv)
Puong Cao Thang duge ménh danh con dudng banh trang nudng, bit dau hoat dong tir luc
17 gio va thuong két thuc lac 23 gio, duoc du khach qubc té wa thich, thudng xuyén lui toi.

Co cdu khdach DL quéc té dén Qudn 3: Két qua thu thap tir thong k& cia So DL
TPHCM, trung binh nim 2016-2017, khach DL tir cac khu vic dén Quan 3: tir chau A:
26,7%, chau Mi: 36,7%, chau Au: 23,3%, chau luc khac: 13,3%.

Vé suwe cam nhdn ciia du khdch quoc té @oi véi am thuce dwong pho Qudén 3 (xem Béng 3):

Bdng 3. Cam nhdn ciia du khach quéc 1é
Vé mot s6 chi sé lién quan dén am thwc dwrong phé M=30, Pon vi: Nguoi

‘. L RAt hai long Hai long Khéng hai long
Doi twgng danh gia _ } _
SO lugng % S0 lugng % SO luong %

Su da dang cia mon an 21 70,0 07 23,3 02 6,0
Huong vi ciia mon an 10 33,3 11 36,7 09 30,0
Chét luong cac mon an 12 40,0 14 46,7 04 13,3
Gi4 ca cac mon an 25 83,3 05 16,7 00 0,00
Vé sinh thyc phim 10 33,3 12 40,0 08 26,7
Khdng gian ban hang 09 30,0 12 40,0 09 30,0
Dia diém ban hang 10 33,3 11 36,7 09 30,0
Phuong tién va nhan vién phuc vu 07 23,3 11 36,7 12 40,0

Nguon: Két qua khao sat 30 mau, thoi gian tiv 15/5 dén 30/10/2018
Bang 3 cho thdy cac chi s6 lién quan dén 4m thuc duong phd tai Quan 3 ciing nhin
duogc sy danh gia qua cam nhan cta du khach 1a rat hai 1ong va hai 1ong cao, thip nhat 1a
60%, cao nhit 14 100%. Sy khong hai long chu yéu tap trung vao mot sd tiéu chi nhu
phuong tién va cung cach phuc vu (40%), dia diém va khdng gian ban hang (40%, 30%) va
c4c yéu t6 co lién quan dén vé sinh, an toan thyc pham.
Vé sw wea thich du khdch quéc té doi véi am thuwe dwong phé ¢ Qudn 3 (xem Bdng 4):

Béng 4. Phdan hoi tir du khdch quoc té vé mot s6 mon an dwong phé da sie dung
M = 30, Pon vi: Nguoi
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. R4t thich Thich Khong thich
Doi twgng danh gia ]
S0 lugng % S6 lugng % S6 lugng %
Bot chién chao 09 30,0 13 43,3 08 26,7
Banh trang nuéng 11 36,7 07 23,3 12 40,0
Céc mon dc (lude, xa0...) 15 50,0 09 30,0 06 20,0
Pha ldu 11 36,7 11 36,7 08 26,6
Banh trang tron 10 33,3 14 46,7 06 20,0
BUn riéu cua 12 40,0 15 50,0 03 10,0
Chao Tiéu 11 36,7 09 30,0 10 333
Ha cao, sti céo 10 33,3 12 40,0 08 26,7
Mi xao gion 15 50,0 12 40,0 03 10,0
BUn thit nuéng 12 40,0 12 40,0 06 20,0
Com chién 08 26,7 14 46,7 08 26,6
Banh mi chao 12 40,0 11 36,7 07 23,3
Ban mim tom 06 20,0 10 33,3 14 46,7
Céc loai ché d6 16 53,3 11 36,7 03 10,0
Bun hén 11 36,7 13 43,3 06 20,0
X6i dau phong 11 36,7 15 50,0 04 13,3

Nguon: Két qua khao sat 30 mau, thoi gian tir 15/5 dén 30/10/2018

Bang 4 cho thiy da phin cac mon an duong phd ¢ Quéan 3 c6 nhitng mau Sic va
hwong vi khac v6i Quan 1, nhung hau hét ciing dugc du khach nude ngoai ua thich (thap
nhat 1& 53% — bin mam tom; cao nhat 1a 90% — cac loai ché dd va bin riéu cua). Nhimg
moén an it nhan duoc sy hai 10ng cua khach phan 16n 1a do anh hudng ciia hwong vi va vé
sinh, hodc chua quen str dung (btin mam tom 47%, ha céo, sui cao 27%, pha 14u 26%; banh
trang nuéng 40%...).
4.2.3. Két qua khdo sat khach DL quéc té sir dung am thiee dwong pho tai Qudn 5

Co cdu thi truong khdach quéc té dén Qudn 5: Ti trong lugng khach qubc té dén
Quan 5 theo két qua thu thap dugc tir S6 DL TPHCM, trung binh nim 2016-2017, khéach
DL qudc té & cac khu vuc dén Quan 5 cha yéu 13 khach chau A (chiém 42,5%), trong d6
nhiéu nht 13 khach Trung Qudc; 30% tir chau Mi, 20% tir chau Au, 7,5% dén tir cac qudc
gia khac.

Thuyc hién khéo sat tai cac duong phd Iwa chon 13: (i) Puwong Chédu Van Liém, Puong
L&0 Ti (Cho Thii Do) Vi cac mén an duoc danh gia 12 ngon, la va gia lai rat binh dan 1a
ha cao, sti cao dugc ngudi Trung Quéc ua chudng; khach DL Anh, Phap, Mi, Han Qudc,

Nhat Ban khong nhiéu. Theo ba Tam (chu tiém banh x€o, 16 — L&o T ): “khach nudc
ngoai chii yéu 1a khach Trung Quédc, Pai Loan; khach Tay ciing ¢6 nhung it; ho thich vira
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an, vira dugc xem lam banh”. (ii) Puong BUi Hitu Nghia, Puong Bach Vin (Chg Hoa
Binh) ¢6 cac mén an chinh 1a pha lau, dc ludc, banh mi nudng, banh ran doremon, banh
flan, bot chién, h& cao, banh he...; khach chu yéu 1a ngudi Trung Qudc (Ong LAm Ky —
chii nha hang 67 Bli Hitu Nghia cho biét). (iii) Puwong Tran Binh Trong (hém 14) c6 cac
mon an, dd uéng nhu ché @6, ché trimg, ca cao da, banh flan...; khach nudc ngoai chu yéu
la cta cong ti DL dua dén (Ong Hoang Tung — cha quén 46 trong hém cho biét). (iv)
Puwong Nguyén Kim, Nguyén Canh Chan; An Duong Vieong, Nguyén Van Cir... co luong
khach dong dic; cac mon ha tiu, ban bo, bin riéu, phd b, goi cudn, ngao, 0, dc, sup cua,
trai cdy dia, bo bia...
Vé cdc yéu t6 lién quan dén hoat déng am thuc dwong pho Qudn 5 (xem Bdng 5)
Béng 5. Cam nhdn ciia du khdach OT vé mét sé chi sé lién quan
dén am thwe dieong phé M = 40, Don vi: Nguoi

. L RAt hai long Hai long Khéng hai long
Doi twong danh gia -
S0 lwgng % Sélwong %  S6 lugng %

Su da dang ctia mon in 21 52,5 17 42,5 02 50
Huong vi cia mén dn 14 35,0 15 37,5 11 27,5
Chit lugng cac mén an 20 50,0 13 32,5 07 17,5
Gi4 ca cac mon an 25 62,5 10 25,0 05 12,5
V¢ sinh thuc phém 10 25,0 11 27,5 19 47,5
Khong gian ban hang 08 20,0 14 35,0 18 45,0
Dia diém ban hang 15 37,5 16 40,0 09 22,5
\ljllzuong tién va nhan vién phuc 09 22,5 13 325 18 45,0

Nguon: Két qua khdo sat 40 mau, thoi gian tir 15/5 dén 30/10/2018

Bang 5 cho thdy du khach quéc té danh gia twong d6i cao vé cac yéu td lién quan dén
am thuc duong phé tai Quan 5 (thép nhét 12 52,5% — vé sinh thuc phém; cao nhit 95% — sy
da dang ciia mon an, d6 udng). Mot sd yéu té co ti 1¢ danh gia thip la: phuong tién va nhan
vién phuc vu (45%), khong gian ban hang (45%), vé sinh thuc pham (48%). Nguyén nhan
chii yéu 1a do vé sinh thyc pham, do nhiéu mén an ¢6 huong vi thiéu hip dan; phuong tién
tho so va khong gian chat hep.

Vé mét s6 mon dn dwong phé dwoc khdach DL quéc té sir dung tai Quén 5 (xem Bang 6)

Béng 6. Phdn hoi tir du khdch quoc té vé mot s6 mon an dwong phé da sir dung
M = 40, Pon vi: Nguoi
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) Rét thich Thich Khéng thich
Doi twgng danh gia _
S0 lugng %  S6lwong %  S6 lwgng %
Pha ldu 18 45,0 13 32,5 09 22,5
Hu tiéu hd 15 37,5 15 37,5 10 25,0
Xoi cadé 18 45,0 09 22,5 13 32,5
Hu tiéu sate Quang Ky 21 52,5 10 25,0 09 22,5
Chéo Tiéu 20 50,0 14 35,0 06 15,0
H4 cio, sti cao 12 30,0 15 37,5 13 32,5
Rau cau, banh flan, cacao da 11 27,5 19 475 10 25,0
Bénh he 10 25,0 12 30,0 18 45,0
Che trimg ga 12 30,0 15 37,5 13 32,5
Khé qua, ca, 6t 10 25,0 16 40,0 14 35,0
Hd 16 nudng 08 20,0 19 47,5 13 32,5
Mi vit tiém 18 45,0 21 52,5 01 2,5
Bénh bo thdt ndt 13 32,5 16 40,0 11 27,5
Bot chién 16 40,0 11 27,5 13 32,5
Hu tiéu bo kho 21 52,5 13 32,5 06 15,0
Tring ga nuéng 15 37,5 12 30,0 13 32,5

Nguon: Két qua khao sat 40 mau, thoi gian tir 15/5 dén 30/10/2018

Bang 6 cho thiy cac mon an do udng duong phd ¢ Quan 5 ¢6 ti 1é du khach danh gia
khong hai long tuy khong qua nhiéu nhung déu & hau hét cac mén an duge hoi (c6 khac
Vv6i & Quan 1 va Quan 3). Nguyén nhan chinh 1a do cac mén in, d6 udng mang dam hwong
vi ctia nguoi Hoa, du khach & cac nuéce chdu Au va chau lyc khac do khong hop khéu vi
nén thudng danh gia thap. Mi quan va ATVSTP noi day dé 1am cho du khéch c6 cam nhan
khong thich st dung.

4.3. Ddnh gid chung vé hoat dpng dm thuc dwong pho 6 TPHCM (két qua khao sdt tai
nhitng dia diém duwoc chon)

Vé mire dg hoat dong am thuee dwong phé: Hoat dong dién ra soi ndi, manh mé tir cac
duong phd 16n dén phd nho (trong cac hém), thoi gian hoat dong thuong xuyén tir sang
sém dén tan dém khuya (dic biét 1a tir 17 gid dén 22 gid). Cac mon an, d6 udng phong
pht, da dang, mang ddm ban sic vin hoéa ciia cic dan toc dang sinh sdng tai cac dia
phuong. Pa phan cac mon in, dd uéng dugc du khach danh gia cao. Tuy nhién, viéc to
chirc chua dat duoc su thong nhat va chuan muc, gay su thiéu yén tam cho du khéach.

Vé dia diém, khong gian, ddi ngii phuc vu va Vé sinh an todn thiee pham: Day l1a
nhirg van dé ndi com ma du khach danh gia khong cao, kho chip nhan & hau hét cac diém
kinh doanh tai cac quan khao sat (quan chat hep, cac cong trinh hd trg vé sinh thiéu; noi
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ché bién thic phdm, ndu in chwa sach s&; doi ngii phuc vu thiéu nghiép vu, khong chuyén
nghiép...); trong khi yéu cdu mot mon an ngon phai hoi tu t6i thidu cac yéu to, do 1a:
“ngon mét” (dugc trang tri nhu tic pham nghé thuat), “ngon miii” (dam bao c6 mui thom,
hwong vi dic trung), “ngon miéng” (tao 4n twong va gitr chan khach) va “ngon tinh thin”
(khéch hang cam thiy vui khoe, thoai méi vé thé chét va tinh than sau khi ding moén an).

Vé viéc t6 chire quan Ii hoat dong dm thwe dwong phé: Chua duoc su quan tAm ding
mirc cia cac cap quan li, chua co su sap xép, quy hoach théng nhét (cac quan ban hang, xe
hang lan chiém 10ng Ié duong, thiéu trat ty). Mot s quan c6 thyc hién quy hoach, nhung
trién khai thuc hién va diéu hanh chua hiéu qua (Quén 1); dic biét 1a van dé kiém soat vé
sinh thyc pham, an ninh an toan cho du khéch (Bac si Lé Van Thé, Trung tim Y té du
phong Qudn I cho biét: Dia ban Qudn 1 chi hon 7km? nhung cé hon 2200 diém ban thic
pham dwong phé, trong dé c¢6 nhiéu ngueoi ban tir dia ban khdc dén, ho khéng chiu chap
hanh thi chinh quyén ciing “bé tay™). Dic biét 1a nganh DL, chwa d& xuat dugc phuong an
kha thi d& gop phan phat trién loai hinh kinh doanh am thyc duong phd, mic du ho thuong
xuyén dua khach dén thuong thire 4m thyc duong phd.

Vé y thike trach nhiém cia cdc hé kinh doanh dm thiee dwong pho: Van dé nay con
nhiéu han ché, cac ho kinh doanh chua chi dong tao su lién két chat ché voi nhau. Tinh
trang canh tranh khong lanh manh van con dién ra, ngudi ban hang rong chéo kéo, ép mua
hang Iam cho khach DL khéng hai long; coi trong 1gi ich ca nhan “chi vi lgi nhuén”, it chu
¥ dén dam bao an toan vé sinh thuc pham va vé sinh méi trudng chung (Ba Nguyén Thi
Hupnh Mai Chi, Cuc phé Chi cuc VSATTP TPHCM cho biét: Nguoi ban con chua digc
trang b kién thitc vé VSATTP va chua c6 Y thire trong viéc thiee hién ding quy dinh vé
VSATTP...; nguon nguyén liéu thuc pham ché bién dwoc mua véi gid ré khong 8 nguon
goc xudt xit, khéng dam bao VSATTP nén viéc qudn li, kiém sodt truy nguon goc ciing gdap
nhiéu khé khan).

Vé hoat dng xiic tién, quang ba am thwe dwong phé: Hién nay, hoat dong ndy con
nhiéu bat cap, nganh DL TPHCM chua thuc su dau tu nhan luc, vat luc. Cac hoat dong
quang ba hau nhu tu phét tir cac hd kinh doanh, ning vé tinh thé, thiéu ké hoach chién lugc
lau dai. Két qua khao sat vé thong tin dé du khach biét va dén v6i 4m thuc duong phd tir
120 du khach nuée ngodi (6 Quan 1, Quén 3, Quan 5) da phan anh diéu nay (xem Biéu do).

Biéu dé. Khach DL qudc té dén véi am thiee dwong phé qua cdc k&nh thong tin
(Y kién tir 120 du khdich quéc té)
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# Ban be, nguoi than
% Tap chi, sach, bao, internet
+Lé hoi am thye

Ca nhan tu tim hieu

5. Pinh hwéng va giai phiap chii yéu phat trién Am thye dwong pho dé thu hut
khach DL quéc té tai TPHCM
5.1. Dinh hwong

Trong chién lugc quy hoach phét trien DL TPHCM giai doan 2015 — 2020 (nam
trong d& an Quy hoach phat trién DL TPHCM dén ndm 2020 va tam nhin 2030) d4 dé ra:
Tang cuong su 14nh dao ciia Pang bo Thanh phé ddi voi nganh DL theo hudng dong bo,
hién dai, di vao chiéu sau va nang cao nhan thic cta cac cap uy, chinh quyén, cic nganh
chirc ning va nhan dan Thanh phd vé vai trd va hiéu qua kinh té - Xa hoi ciia nganh DL.
Nang cao hinh anh “TPHCM - Diém dén than thién, hip dan, an toan”... tao chuyén bién
manh vé chat luong dich vy, san phém DL... dam bao mo6i truong DL an toan, than thién
voi du khach. ..

“Dinh huéng khai thic 4m thyc trong phat trién DL dé khang dinh vai tr0 ciia am
thuc n6i chung va 4m thuc dudng phd noi riéng, sap toi, Thanh phé s xay dung, phét trién
san pham DL dic trung va khai thac thé manh vé DL, trong d6 ¢ viéc phat trién san phim
DL am thyc véi muc dich tap trung cho khach DL qudc té két hgp tham quan va hoc tap,
ché bién 4m thuc viing mién tai cac lang DL, khu DL; tham quan va két hop tim hiéu am
thuc trong va ngoai thanh Thanh phd” (theo 6ng BUi T4 Hoang Vi, Giam déc So DL
TPHCM). Sé DL Thanh phé s& thudng xuyén té chirc cac hoat dong lién hoan, 1& hoi am
thyc nhim gi6i thiéu nhitng moén an, nét am thyc dic sic cua Thanh phd cho du khéch
trong va ngoai nudc, dac biét 1a du khach nudc ngoai.

Thuyec tién da cho thiy, 100% du khach c6 nhu ciu va thich dwgc thudng thirc am tai
diém dén, 71,7% du khach thuong xuyén sir dung mon in duong phd. Nhitng v kién cua du
khéch (tai cac Quan 1, 3, 5) d4 cho thay thuc trang phat trién 4m thyc duong phd con nhidu
bit cap chua tuong ximg voi tiém niang. Vi vay Thanh phd can phai co nhitng giai phap
phl hop dé thu hat khach qudc té, gop phan nang cao vi thé ciia DL trong phat trién chung
caa Thanh phd.

5.2. Cac gidgi phdap
Tir két qua nghién ciru trén, chiing toi dé xuat mot sd giai phap sau day:
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- Can xay dung ké hoach dai han phat trién am thuc duong phd gin lién voi hoat dong
DL. Thyc hién quy hoach tong thé va chi tiét cac diém am thuc duong phé (tir kinh nghiém
cia mot s6 thanh phd & cac qubc gia (Bangkok — Thai Lan, Seoul — Han Qudc, Manila —
Philippines); tai cac quan, huyén c6 nhiéu diém DL va diém lwu tra, voi cac mén an thic
udng truyén thong dia phuong nhung phtt hop véi thi trudng khach qudc té.

- DPau tu nhan rong md hinh am thyc dudng phd sach tir mo hinh thi diém vé thirc an
duong phd an toan tai Phuong 12, Quéan 4 va phudng Tan Thanh, quan Tan Phu (c6 195 co
& va 286 ngudi tham gia); dic biét 1a cac khu vue trung tdm c6 lugng khach DL qudc té
tap trung dong nhu: phd am thyc C6 Giang (Quan 1), hém 51 Ly Ty Trong, khu an udng
cho Ban Co (Quan 3), khu vire H5 Con Riia (Quan 3), hém 284 Lé Vin S§ (Quan 3), hém
14 Tran Binh Trong (Quan 5).

- Xay dung ké hoach lién két giita cac co s kinh doanh am thuc duong phd véi cac
doanh nghiép kinh doanh DL dé ho dau tu mo cac tour kham phé am thuc duong phd (cac
cong ti I hanh nhu Saigontourist, Vietravel, TST, Fiditour d& thuc hién nhung hiéu qua
chwa nhu mong mudn, vi thiéu su gin két chit ché va rang budc trach nhiém).

- Thiét 1ap mang lu6i kiém tra, danh gia vé chat luong ATVSTP tai cic co s kinh
doanh am thuc, qua viéc dan mac kiém dinh, ghi ngudn gdc xuét x{r cua timg loai 4m thyc
va ca nhitng dung cu str dung cho qua trinh ché bién va sir dung thirc an, d6 udng. Poi ngii
chuyén thyc hién cong tac giam sat, hudng din, kiém tra, xir li ca cac van d¢ lién quan t6i
an toan vé sinh thye pham phai 1a ngudi ¢ trinh @6 chuyén mén va chuyén nghiép.

- Tang cudng cong tac tuyén truyén phd bién cac chinh sach phap luat cia Nha nudc
vé ATVSTP, nang cao y thirc tu gidc chap hanh cac quy dinh vé ATVSTP cho ngudi lao
dong va chu co s¢ kinh doanh am thuc duong phé. Thuc hién cac cam két trach nhiém vé6i
cac co s& trén nén tang quy dinh cta phap lut.

- Xac dinh 18 vai trd va trach nhiém truéc chinh quyén vé su hop tac giita So DL va
S6 Y té trong kiém tra danh gia mic d6 ATVSTP cua cac hd kinh doanh thirc an dudng
phb. CAc cép chinh quyén c6 dinh ché tuyén duong, khen thuong kip thoi nhiing co so thyc
hién tot, nghiém khic xir i cac co sd vi pham.

- Khi quy hoach, sip xép cac diém ban hang tai cac hém, duong phd sat cac khu vuc
cong cong (bén xe, bén tau, nha ga, khu DL, khu 18 hoi, khu trién 1dm) can co6 bd phan
kiém tra d¢é dam bao ngudn thuc pham sach; vi tri ban hang phai cach biét cac ngudn gay &
nhidm. Cac dung cu dé ché bién, bao quan bao dam vé sinh (ban ghé, gia tia dé bay ban
thirc an, d6 udng...). Ngudn thyc pham, phu gia phai co xuat xtr ngudn gbe rd rang va dan
nh&n cong khai theo quy dinh.

- Nang cao chit lwong d6i ngil lao dong bang viée to chirc thudng xuyén cac 16p (dot)
tap hudn vé ki ning, nghiép vu (ki ning giao tiép, phuc vu, ngoai ngit, vin hoa am thyc...);
y thirc tuan tha cac diéu kién vé sinh, an toan thyc pham va céc Ki ning niu, pha ché, trinh
bay moén an.
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- Thyc hién déu, thudng xuyén viéc kham strc khoe va cip gidy xac nhan du diéu kién
sizc khoe cho nhéan vién tryuc tiép san xudt, ché bién thuc pham.

- Xay dyng nét van hoa khi xdc tién quang ba am thyc duong phd qua cac dot tham
gia hoi cho am thyc trong va ngoai nude, tao co hdi cho du khach tham gia vao cong doan
ché bién va thuong thire moén an... Phat hanh rong réi tai liéu gigi thiéu 4n phim bing
nhiéu thr tiéng dat tai cc tai cac diém DL, cac san bay, ctra khau... Thong tin dung trén
cac phuong tién thong tin vé am thyc duong phd (c&c mén an ndi tiéng, dac trung, cac dia
diém cung cap am thyc).

- C06 ké hoach chién luoc bao ton, phéat trién cac moén an, thirc udng mang dam ban sic
van hoa cua cong dong dan cu thanh phd. T chire cAc cude thi ndu an va ché bién, ton
vinh tai ning trong ché bién am thyc dudng phé.

- Hoan thién va ban hanh hé thong chinh sach quan li thong nhét, day du, hop li (uu
d4i, khen thuong, xir phat...) voi hoat dong kinh doanh 4m thuc dudng phé dé thu hit dau
tu vao kinh doanh loai hinh nay.

- Tang cudng quan li theo phap ludt véi viec dam bao vé ATVSTP, giit gin canh quan
d6 thi. Dam bao an ninh an toan cho du khach quc té khi ho tham gia thuéng thic vin hoa
am thyc tai cac duong ph.

6. Kétluin

TPHCM c6 uu thé tuyét ddi vé vi tri dia li, 1a ddu mdi giao thong (hang khong,
duong sat, duong bién, dudng bo...); trung tdm chinh tri, vin hoa (c6 du 54 dan toc sinh
sbng); trung tam kinh té (dong gop khoang 40% GDP qudc gia). Véi lich st hon 300 nim
phét trién, noi day da tro thanh diém dén hap dan, co strc thu hut du khach qudc té. Nganh
DL Thanh phé dang dugc dau tu 1on va dang trén da phat trién dé khang dinh vi thé cua
nganh kinh té miii nhon, trong d6 am thyc duong phd 1a mot bd phan cu thanh hé thong
san pham DL, n6 khong chi dap img nhu cau 4n udng cia con ngudi ma con chira dung
ban sic vin hoa ciia dan toc ma du khach trong va ngoai nude luén mudn tim hiéu. Trong
nhirng nim qua, 4m thyc duong phd TPHCM d4 phéat huy duoc vai trd 16n gop sirc cho DL
phét trién. Tuy muc d6 hoan thién va sy lan toa chua rong, hiéu qua con khiém ton, song hi
vong tuong lai, khi TPHCM thyc hién thanh cong cac giai phap dé ra, chic chin sy dong
gop cua am thyc dudng phd trong linh vyuc thu hut du khach qudc té s& dem lai ngudn loi
tich lity 16n cho nganh DL noi riéng va kinh té — x& hoi Thanh phé néi chung.

% Tuyén bé vé quyén loi: CAc tac gid xac nhén hoan toan khéng c6 xung dét vé quyén loi.
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ABSTRACT

Developing street food activities is a tendency suitable with the development of tourism,
especially in big cities which are political, economic, and cultural centers in order to meet the need
of tourists, both domestic and international. However, in order for street food activities to be
attractive and reliable to tourists, as well as creating environmental stability, it is necessary to
develop improvement plans for each route and area of the city. The article presents the reality,
orientation and solutions to street food development in some districts of Ho Chi Minh City in order
to attract tourists, especially international tourists.

Keywords: street food, Ho Chi Minh City tourism, international tourist.
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