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TOM TAT

Bai béo trinh bay khai quét tinh hinh nghién ciu vé qudan |i hoat déng tir van huéng nghiép
trén thé gidi va Viét Nam, ké thira ¥ tuwong cac nha khoa hoc trong va ngodi nuéce, xay dung co sé
Ii thuyét vé chite ndng va néi dung quan i hoat déng tir van hwéng nghiép bao gom ké hoach héa,
t chirc, 1&nh dqo va kiém tra tich hop véi céc thanh té cua chi thé quan I, doi trong quan li va
cong cu quan |i nham dam bao tinh khoa hoc va hiéu qua trong quan i hoat déng tir van huwéng
nghiép cho hoc sinh trung hoc phé théng, gép phan thuc hién nhiém vu va muc tiéu co ban cia
gi&o duc, dao tqo trong thoi ki mai.

Tir khéa: quan Ii, tu van hudng nghiép, hoc sinh trung hoc phé thong.

1.  Piatvandé

Theo Té chirc Lao dong qudc té (ILO), Viét Nam |a mot trong nhitng nude chiu
anh huong nhiéu nhét tir cach mang cong nghiép 4.0. Trong nhiing nam t&i, Viét Nam
s& phai d6i mat voi nhidu thach thire vé chét lugng nguén nhan lyc nhu trinh d6 chuyén
mon ki thuat cta lao dong con thap ciing nhu ning suét lao dong thap hon nhiéu nudc
trong khu vigc ASEAN, khong thé khong qua con dudng gido duc. Tir nhiéu nim Péang
va Nha nuéce vé gido duc ndi chung va gido duc huéng nghiép (GDHN) néi riéng nham
giai quyét dugc nhimg thach thirc trén. Tuy nhién, ti 1¢ that nghiép cua thanh nién (Tir
15-24 tudi) ndm 2016 1a 7,34%, trong d6 khu vyc thanh thi 1a 11,30%; khu virc nong
thon 1a 5,74%. Ti Ié thiéu viéc 1am cta lao dong trong d6 tudi lao dong nim 2016 1a
1,64%, thap hon muc 1,89% cta nam 2015 va 2,40% cua nam 2014. (Trich theo s6 liéu
Téng cuc thong ké vé tinh hinh kinh té x4 hoi naim 2016). Mot trong nhiing yéu t6 anh
huéng dan dén tinh trang that nghiép va thiéu viéc 1am trong thanh nién, tham chi sinh
vién t6t nghiép dai hoc 1a do cac trudng trung hoc phd thong (THPT) chua lam tot cong
tac quan li tw van huéng nghiép (TVHN) cho hoc sinh (HS), quan li hoat dong nay con
nhiéu bt cap, chua mang lai hi¢u qua thiét thuec. ..
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2. Giai quyét vin dé

2.1. Tinh hinh nghién citu qudn Ii hoat dgng tw vin hwéng nghigp cho hoc sinh
trung hoc phé théng

2.1.1. Trén thé gici

Cudi thé ki XIX, dau thé ki XX, TVHN thyuc sy tré thanh mot linh vuc khoa hoc
doc 1ap vai nhitng cdng trinh nghién ciu 1i thuyét dién hinh cua cac nha tam Ii hoc tu
van Kettell (1880), Gallton (1883), Davis (1907), Parsons (1909), Keller & Viteles
(1937), Holland (1986)... Gitra cudi thé ki XX, TVHN va quan |i hoat dong TVHN
duoc hau hét cac qudc gia trén thé gisi quan tam. Bién hinh nhu:

- O Mi, chuong trinh TVHN duoc dé cap trong rat nhiéu chwong trinh, hoat dong
cu thé, hudng dén 3 linh vuc, gdm: Nhing kién thirc vé ban than (self-knowledge);
Gido duc va kham pha nghé nghiép (Educational and occupational exploration); Va ké
hoach nghé nghiép (carreer planning).

- Tai Phap, TVHN trong cic nha trudng duoc to chirc mot cach chit ché, chiu sy
quy dinh nghiém ngat cua luat phép, chinh phii va nganh gi4o duc trong viéc bét budc
cac co s& gi4o duc, dao tao (nha truong cac cap) xay dung, trién khai cac hoat dong
TVHN thong qua B Luat TVHN va dao tao nghé sudt doi (2009) va dugc tiép tuc ap
dung cho dén nay.

- O Malaysia, tir nhitng nam 1960, Bo Gi4o duc d4 nhan thic rd tam quan trong
cua tu van hudng dan nghé trong trudng hoc va d4 thiét 1ap bo phan tu van va hudéng
dan tai phong ké hoach va nghién ciu giéo duc (Educational Planning and Research
Division). P& dam bao hiéu qua cia cong viéc TVHN cho HS, GV lam cong tac huéng
dan nghé nghiép phai nam qua vé 25 méon hoc, kha niang lam viéc nhém va nhiéu hoat
dong tap thé khéc caa HS.

- O New Zealand, nhu cau TVHN ciia nudce nay ting cao, nhung chi phi cua chinh
phu danh cho hoat dong nay lai bi cit giam. Chinh phu ciing khong c6 mét quy ché cu
thé nao vé hoat dong cua cac nha tu van noi chung va tu van nghé nghiép noi riéng, vi
vy cac nha tu van phai hoat dong dua trén nhitng nguyén tic dao dirc nghé nghiép,
phai ty dat ra nhitng mirc phi c6 thé chap nhan duoc. (dan theo L& Thi Thanh Huong,
2010, tr.84-87).

Nhin chung & nhitng nuéc phét trién, quan 1i TVHN duoc tat ca cac cap quan Ii tir
cap chinh phi dén dia phuong coi trong va duoc trién khai rong khap véi su tham gia
khong chi cua nha truong ma con nhiéu to chirc x4 hoi khac nhau, tao thanh mot hé
thong lién hoan chat ch&. Tao nhig diéu kién thuan loi ca vé mat vat chat 1an hé thong
nhitng thong tin can thiét dé dam bao cho hoat dong TVHN cho HS ¢6 hiéu qua.
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2.1.2. Tai Viét Nam

TVHN & nudc ta d duoc nghién ciu tir nhitng nam 80 cua thé ki XX. Co sé
phép Ii cua hoat dong hudéng nghiép dugc thé hién qua nhitng chu trwong, chinh sach,
van ban phap luat ctia nha nudc, qua nhiing thong tu quyét dinh c¢6 lién quan ciia cac co
quan quan li truc tiép — Bo Gi4o duc va Pao tao dd xac nhan 1 tim quan trong cua
cong tac TVHN, d¢6 1a: 1) Noi dung co ban cua hudng nghiép (sy hai hoa gitta so thich,
hirng thu nghé, nang lyc ca nhan va nhu cau cua xa hoi vé nguén nhan luc; 2) Tinh da
dang ciia cac hinh thirc huéng nghiép; 3) Su lién két, phdi hop ciia cac ban nganh, cac
t6 chirc x& hoi. Co quan chiu trach nhiém chinh trong cong tic huéng nghiép cho HS
phd thong 1a B6 Gido duc va Pao tao; Cac ban nganh, té chirc khac phai ¢6 trach nhiém
phéi hop (BO ké hoach va dau tu, chinh quyén dia phuong cac cép, t6 chire x4 hoi, t6
chirc xa hoi nghé nghiép, t6 chirc kinh té, gia dinh...).

Bén canh do, tir nim 1996 dén nay d4 xuét hién nhiéu cong trinh nghién ciru vé
huéng nghiép va tu van nghé cho HS, tap trung vao cac dic diém cua ban than trong
qua trinh chon nghé, tr vin nghé d& duoc cong bd dién hinh nhu cac nghién ciu
chuyén sau cua Pang Danh Anh vé tur van chon nghé cho HS phd thong trai dai tir nim
2003-2010, Pham T4t Dong vé hoat dong huéng nghiép trong truong phd thong tir nim
1978-2012, Lé Thi Thanh Huong (2010), Pham Vin Son (2012), B Thi Bich Loan
(2015), Lé Duy Hung (2018). Két qua vé hoat dong TVHN duoc cic tac gia tap trung
Vé co s6 li luan, thuc trang va dé xuét bién phap. Trong co s& li luan, dang luu ¥ rang

A (13

chua c6 sy thong nhat vé khai niém “tu van hudng nghi¢p”, “tu van ngh tu van
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hudng nghiép”, “tham vén hudng nghiép” va “tu van hoc dudong”. Pong thoi, cac tac
gia ciing d4 nghién ciru vé nhu cau tu van huéng nghiép, thuc trang GDHN va TVHN
tai 3 trung tAm gido duc 16n nhat: Ha Noi, Da Ning va TP H6 Chi Minh. Nhimng ndi
dung nhu d4 trinh bay vé TVHN duoc cac tac gia nghién ciru voi cach tiép can tam Ii
hoc 1a chu yéu.

ToOm lai, mac du nha nudc va cac co quan hiru quan da cd nhirng chu truong dinh
hudng cho viéc trién khai hoat dong nay nhung dén thoi diém hién tai TVHN & Viét
Nam vin con chua that su duoc chi trong, nha nudc dd dwa nhitng quy dinh vé cong
tac huéng nghiép xubng cac truong THPT, nhung chua co ché tai kiém soét viéc thuc
thi cac quy dinh ndy hay néi cach khac, viéc thuc hién quan 1i TVHN con yéu va kém
hiéu qua. Pay chinh 1a co s 1i luan cho phan tich 1i thuyét quan 1i hoat dong TVHN
cho HS truong THPT & phan sau.
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22. Cosolilugn vé qudn li hoat dpng tw vin hwdng nghiép cho hoc sinh trung hoc
pho thong
2.2.1. Khéi niém cong cu o )

Trén co co nhimg nghién cru mang tinh li ludn va thyc tién vé “tu van hudng
nghiép”, “tu vin ngh&”, “tr van huéng nghiép” ‘tham van hudng nghiép” va “tu van
hoc dudng” cla cac tac gia Hoang Phé (2002), Bang Danh Anh (2009), Lé Thi Thanh
Huong (2010), Pham Van Son (2012), Pham Ngoc Linh (2013), H6 Phung Hoang
Pheonix va Tran Thi Thu (2015), B3 Thi Bich Loan (2015), Nguyén Thi Thanh Huyén

(2015)..., chung toi dua ra cac thuat ngir c6 lién quan sau day:

2 <

o Tuvin

Thuit ngir “couseling” trong tiéng Anh dugc chuyén sang tiéng Viét chu yéu
thanh hai thuat ngir “tu vin” va “tham véan”. C6 thé hiéu fw vin Ia hoat déng c6 sw tic
dpng ciia chii thé tw vin va khach thé dwgc tw vin nham gitp ngwoi dwoc tw vin
dwa ra quyét dinh cho mét vin dé nao dé. Chu thé tu van 1a ngudi ¢6 trinh do chuyén
mon, c6 kinh nghiém, dugc dao tao chuyén nghiép, c6 kién thuc, ki niang va cac pham
chat dao dtrc phii hop véi hoat dong tu van. Khach thé duoc tu van 13 nguoi dang gap
kho khan vé céc van dé lién quan dén tdm Ii hay cac mdi quan hé x& hoi ma khong tu
giai quyét duoc va cé nhu cau dugc gitp do. Két qua cua hoat dong tu van la khach thé
duoc tu van 16n manh vé nhan thirc va tu giai quyét duoc van dé kho khan caa minh.

Hién nay, giita cac nha chuyén mon con chua cé sy thong nhat trong viéc sir dung
nhimg thuat ngir ndy. Mot s6 nha nghién ciru cho rang thuat ngir “tham van” duogc sir
dung trong linh vuc tim li hoc boi tham véan tdm 1i khac véi tu vin & chd nha tham van
khong dugc phép cho khach hang nhimg 10i khuyén (nhu trong tur van), ma chii yéu
bang cac thu phap chuyén méon khac nhau, khich ¢ khach hang dé ho tu tim ra cach
giai quyét van dé ctia minh mot cach phl hop nhat. Thuat ngit “tu van” voi ndi ham
chung, bao g6m ca tham van tam li thuong dugc su dung trong cac linh vuc khac nhau
cua doi song xa hoi ma trong qué trinh 1am viéc nha TVHN vira co thé st dung cac
bién phap tam 1i 1am cho khach hang hiéu rd ban than, nhimg mat manh mit yéu cta ho
vira cung cdp cho khach hang nhing thong tin can thiét lién quan dén nganh nghé khac
nhau trong xa hoi, tir d6 hudng dan hodc dé xuét cho khach hang nhiing cach
thirc/phuwong an lyra chon nganh nghé trén co sé phan tich sy phl hop giita nang luc, s¢
thich diéu kién c4 nhan va nhitng yéu cau cua nghé, yéu cau cia thi truong lao dong...
(Lé Thi Thanh Huong, 2010, tr.24-25).

e Hudng nghiép

Khéi niém “Huéng nghiép” (Carreer guidance) dwoc phd bién rong rai sau Hoi
nghi Quéc té vé Tam Ii hoc nim 1938 ¢ Barcelona, Tay Ban Nha. Sau d6 & cic nudc
phuong Tay d& ung dung nhiing thanh tuu nghién ctu vé linh vuc huéng nghiép vao
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thuc té cuoc séng. O Viét Nam, Thong tu sd 31-TT/17/11/1981 vé viéc huwéng dan
theec hién quyér dinh cua héi dong chinh phi vé céng tac hwéng nghiép trong nha
trieong pho thdng va sir dung hop 1i HS phé théng tot nghiép ¢d quy dinh: “Hudng
nghiép 1a mot yéu cau can thiét cua cai cach gido duc nhiam thuc hién muc tiéu nguyén
I va noi dung gido duc caa Pang; gop phan tich cuc va c6 hiéu qua vao viéc phan cong
va sir dung hop Ii HS sau khi tét nghiép. Cong tac huéng nghiép trong nha truong phd
thdng nham muc dich bdi dudng, hudng dan HS chon nghé phi hop véi yéu cau phét
trién cua x& hoi, dong thoi phi hop véi thé luc va nang khiéu cia ca nhan. Huéng
nghiép phai dua trén co so gido duc ki thuat tong hop va gi4o duc toan dién; Hudng
nghiép phai cin cir vao phuong hudng phét trién kinh té, vin hoa va nhu cau sir dung
nguodn lao dong du trir cua dat nudc va dia phuong; Mic d6 noi dung, hinh thuc va
phuong phap huéng nghiép phai phi hop véi dic diém cua HS (suc khoe, lira tudi,
trinh d6 hoc tap, xu huéng...)”.

Nhu vay, ¢ thé dinh nghia: “Hudng nghiép 1a mot hé théng cac bién phép tac
dong tac dong cua gia dinh, nha truong va toan xa hoi vao qué trinh dinh hudng nghé
nghiép cua ca nhan biang céach gidp ho lya chon va xac dinh dwoc vi tri nghé nghiép cua
minh trong cudc sdng trén co sé két hop nang lyc, so trudng, nguyén vong cia ca nhan
v6i diéu kién gia dinh va nhu cau thi truong lao dong, qua d6 ca nhan ty quyét dinh
chon lay mot nghé phu hop trong lao ddng nghé nghiép sau nay”.

o Tw vin hwéng nghiép

Thuat ngix Tw vin huéng nghiép da duoc dé& cap trong nhiéu cdng trinh nghién
ctru nhung chua c6 cong trinh ndo chi ra that rd rang sy gidng nhau va khac nhau giira
tu van nghé, TVHN va tu van nghé nghiép (Career counseling). Theo tac gia Ping
Danh Anh (2009, tr.3-4); Lé Thi Thanh Huong (2010, tr.32-33) vé 3 thuat ngi trén, co:
Piém giong nhau: V& hinh thie 13n noi dung thi tu van nghé, TVHN va tu van nghé
nghiép déu co chung muc tiéu chung nhat, cao nhit la gitp HS chon duoc nganh hoc,
nghé hoc va trudong hoc sao cho phil hop véi yéu cau caa nghé, cua xd hoi va dic diém
cua ban than cac em. Diém khdc nhau co ban: Xét vé dbi twong, pham vi va muc d6 thi
tu van nghé 1a tu van dién hep, pham vi dién ra trong truong day nghé, trueong trung
cap chuyén nghiép, né gian voi mot nganh, mot nghé cu thé va dic biét gan voi khau
tuyén chon nghé. Tu van nghé nghiép bao gém tit ca nhiing hoat dong tu van gan voi
nhiing lua chon nghé nghiép trai dai trong toan bo cudc doi cia ca nhan, trong khi d6
TVHN quan tam cha yéu dén viéc tu van dinh huéng nghé nghiép cho HS trong cac
truong thudc hé théng gido duc phd théng. TVHN 1a tu van dién rong, déi tuong cua
TVHN la HS phé théng, pham vi dién ra trong nha truong phd théng va trong trung
tam ki thuét tong hop-huéng nghiép. Nhu vay, noi ham khai niém tu van nghé nghiép
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bao ham ca noi ham khéi niém TVHN. TVHN duoc xem nhu 14 giai doan dau cua tu
van nghé nghiép.

Cac dinh nghia trén cho thdy TVHN bao gém hai loai céng viéc: Mgt 1a hoat
dong huong dan, dinh huéng cho HS di dén mot nghé nhét dinh va Hai la hoat dong
chuan bi cho cac em ca vé tri thirc, ki ning, thai do dé tham gia vao linh vic nghé
nghiép do (tit nhién nghé nghiép nay phai pht hop vai hirng tha, nang luc cia cac em
va phii hop véi y8u cau phan cong lao dong xa hoi, cua thi trudng stc lao dong).

e Quanli

Tu nhiing dinh nghia cua Harold Koontz, Cyril O’Donnell, Heinz Weihrich
(1998), Hoang Phé (2002), Thai Duy Tuyén (2010), Nguyén Loc (2010), Tran Kiém &
Nguy&n Xuan Thirc (2012)... ¢6 thé khéi quat quan 17 1a “sy tac dong co to chic, co ké
hoach, c6 huéng dich cua cha thé quan 1i dén khéach thé quan Ii, thong qua théng qua
céc hoat dong lap ké hoach, t6 chirc, chi dao va kiém tra danh gia dé dat dwoc muc tiéu
quan 1i. Ban chat caa quan Ii 1a sy tac dong c6 muc dich cua chu thé quan li dén ddi
tuong quan 1i, nhiam dat dwgc muc tiéu dé ra. Giira chu thé quan 1i va khéach thé quan Ii
c6 mdi quan hé tac dong qua lai twong hd nhau. Chu thé quan 1i nay sinh cac dong luc
quan 1i, con khéch thé quan Ii 1am nay sinh cé4c gia tri vt chat va tinh than, dap @ng
nhu cau cia con ngudi, théa man muc dich caa chu thé quan 1.

o Twvin hwéng nghiép & trwong trung hoc phé thong

Hoat dong TVHN cho HS THPT la qué trinh tuong tac giit chii thé tur van 1a GV
THPT hay chuyén gia TVHN véi dbi twong tu van 1a HS, trong d6 chu thé tu van phai
c6 kién thuc, Ki nang nghé nghiép dé gidp HS hiéu van dé cua ban than va dwa ra quyét
dinh Iya chon cho minh mét nganh nghé phu hop véi hop véi kha nang, diéu kién ca
nhan, gia dinh va xu hudng phiét trién nghé nghiép do trong x4 hoi. TVHN & truong
phd thong 1a qué trinh tro gilp va nang cao nhan thic cua HS lya chon chon dung
nganh hoc, truong hoc hay mot Iinh vic nghé nghiép dé theo dudi dudi su trg gitp cua
ngudi tu van théng qua nhitng dic diém tam Ii cua ban than dé phat trién duoc su
nghiép ca nhan vira dong gép chung cho dinh hudng phét trién ciia nén kinh té - xa hoi.
Nhu vay, hoat dong TVHN & trudong phd thong gdm 3 loai cong viéc sau: 1) Lam cho
HS c6 hiéu biét vé thé gisi nghé nghiép, vé noi dung, yéu cau cua nhitng nghé ma ca
nhan mong muédn lya chon, dong thoi gitp ca nhan nam bat va phan tich dugc nhitng
thdng tin vé thi trudng lao dong tai dia phuong hodc khu vie... dé 1am can ctr lya chon
nghé nghé¢; 2) Gitp HS nhan thirc dugc Vé ban than, danh gia duoc nhitng ning luc va
kha ning cta ban than, thdy duoc gié tri cia ban than ciing nhu nhiing kha ning thanh
cong trong tuong lai... qua d6 giup ca nhan hinh thanh thai do dung din trong lya chon
nghé nghiép; 3) Hb trg HS dua ra duoc cac quyét dinh chon nghé phu hop trén co so
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tim ra su tring khop gitra mong mudn, kha nang, nang luc, diéu kién hoan canh ban
than va yéu cau cua nghé ciing nhu nhu cau cia nghé dé trong xa hoi.
e Qudn Ii hogt dpng tw vin hwéng nghigp ¢ truwong THPT

Tir khai niém “quan 1i”, va nhimg khai niém vé “hudng nghiép” “TVHN”, ching
t6i nhan thay cong tac quan li hoat dong TVHN trong nha truong chinh 1a mot bo phan
khong thé thiéu cua quan li gido duc. Quan li hoat dong TVHN cho HS THPT la hé
thdng nhitng tac dong c6 y thirc cua chii thé quéan li 1én d6i twong quén li bang cac
phuong phap va cong cu nhat dinh théng qua viéc thuc hién cac chirc nang quan Ii (Iap
ké hoach, té chirc, chi dao va Kiém tra, danh gia) hoat dong TVHN va sir dung moi
nguodn luc san co cia nha trudng nham dat myc tidu cua hoat dong ndy cho HS trong
truong THPT.

B6 may quan li hoat dong TVHN ¢ truong THPT bao gom: Ban giam hiéu (Hiéu
trudng, pho hiéu truong); Tb trudng b mon; GV chu nhiém; GV bd moén; Poan Thanh
nién Cong san Hd Chi Minh; GV giang day ki thuat; Pai dién hoi cha me HS; Cac co
s& san xuat & dia phuong. (B6 Gido dyc va Pao tao, 1981)

2.2.2. Quan li hoat dong TVHN o truong THPT

Quan 1i hoat dong TVHN & truong THPT ¢6 ¥ nghia va tim quan trong trong viéc
dinh huéng, Iya chon nghé, lya chon truong phd hop cho HS t6t nghiép THPT trong
twong lai. Quan li hoat dong TVHN cho HS THPT 1a hé thng nhiing tac dong co ¥
thirc ctia chii thé quan |i 1&n dbi twgng quan li bang cic phuong phap va cong cu nht
dinh thong qua viée thuc hién cac chirc nang quan |i (Iap ké hoach, té chirc, chi dao
va kiém tra, danh gia) hoat dong TVHN va str dung moi ngudn lyc sin co cua nha
truong nham dat muc tiéu cia hoat dong nay cho HS trong truong THPT.

Theo Tran Kiém (2014, tr.11), quan li gido duc trong pham vi nha truong (vi mo)
la “hoat dong quan li bao gém nhiéu loai, nhu quan li hoat dong gido duc: hoat dong
day hoc, hoat dong gido duc (theo nghia hep), hoat dong xa hoi, hoat dong van thé, hoat
dong lao dong, hoat dong ngoai khoda, hoat dong GDHN...; quan li cac dbi tuong khac
nhau: quan 1i GV, HS, quan li tai chinh, quan li co s& vat chét...; quan 1i nhiéu khach
thé khac: quan 1i thyc hién x4 hoi hoa gido duc, diéu tiét va diéu chinh dnh hudng tir
bén ngoai nha truong, tham muu voi Hoi phu huynh HS...”. Bén canh do, quan 1i gido
duc duoc dién ra theo mot qua trinh, trong qua trinh nay ¢ su tac dong cua cac nhén t6
bén trong va bén ngoai nham thwc hién muc dich ciia quan 1i dé ra thong qua bon chirc
nang co ban: Ké hoach hoa, t6 chirc, didu khién (chi dao thuc hién) va kiém tra. Trong
qua trinh quan 1i con can su tic dong tir cac yéu td co ban: chi thé quan li, d6i twong
quan li (ngudi tac dong truc tiép dén ddi twong duoc tur van) va cdng cu quan 1i. Do do,
nhimg 1i thuyét quan 1i gido duc trong pham vi nha trudng déu van dung trong quan 1i
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hoat dong TVHN. Vay, quan li hoat dong TVHN ¢ truong THPT dugc khai quat theo
hai géc do dudi day:
2.2.1. Chirc nang quan Ii hoat dong TVHN o truong THPT

- Xay dung ké hoach TVHN cho HS THPT Vvéi cac ndi dung: Xac dinh muc tiéu
hoat dong TVHN cua truong; Xay dung chuong trinh hoat dong TVHN cua truong
trong d6 thé hién rd: Muc tiéu, noi dung, phuong phap, hinh thirc to chirc TVHN va
huéng dan cach thuc hién chuong trinh hoat dong TVHN; Lap ké hoach phat trién va
bdi dudng doi ngii CBQL, GV, CBDTN tham gia TVHN cho truong theo timg nam;
Lap ké hoach thuc hién hoat dong GDHN, TVHN trong nim hoc va theo ting hoc ki,
timg thang cho timg khdi 16p sat véi dicu kién ciia truong va dap ung nhiém vy cua
nim hoc; Lap ké hoach phéi hgp GDHN giita nha truong véi doan thé, véi Ban dai
dién PH dé HN cho cac em trong ndm; Xac dinh cac nguén luc dé thuc hién hoat dong
TVHN: nhén lyc va vat luc; Xay duyng ndi dung chi, dinh muc chi cho hoat dong
TVHN ting nam, timg hoc ki, ting thang; Duyét ké hoach, chwong trinh hoat dong
TVHN cua truong.

- Té chikc hoat dpng TVHN: Bao gdm phan cong chirc danh, nhiém vu cu thé cho
GV tham gia TVHN; T4 chirc cac budi tap huan, chuyén dé vé kién thie tam 1i, ki ning
TVHN cho GV; Lap danh sach cac cong viéc can phai hoan thanh dé dat muc tiéu
TVHN; Phan chia cong viéc thanh céc nhiém vu dé nguoi tham gia TVHN thuc hién
hoat dong TVHN mét cach thuan lgi va hop 1i; Theo ddi danh gia tinh hiéu qua cua co
cau to chirc TVHN; Thiét 1ap co ché diéu phdi, lién két hoat dong gitra cac thanh vién
hay bo phan tao diéu kién dat muc tiéu TVHN; Lwa chon CBQL, GV nhiét huyét, c6
nang luc, kinh nghiém vé TVHN dé lam luc luong nong cdt; Thuc hién cac ché do
chinh sach cho GV tham gia hoat dong TVHN: di ngo, khen thuong; Khuyén khich
GV tu boi dudng nang cao trinh do chuyén mén, nghiép vu TVHN; Té chic thuc hién
hoat dong GDHN, TVHN cua truong theo tung hoc ki, tirng thang; Thuc hién du, kip
thoi cac bao cao vé hoat dong GDHN, TVHN cua nha truong vé tinh hinh phan ludng
HS sau tét nghiép THPT nam trudce va dé ra nhiém vu TVHN cho nam sau.

- Chi dao (13nh dao thuc hi¢n) hoat dpng TVHN: Xac dinh vin dé va dé ra nhiém
vu TVHN; Chon tiéu chuan danh gia hiéu qua hoat dong TVHN; Thu thap va xir li
thong tin TVHN; Dé ra nhiém vu TVHN cu thé, thuc hién dugce, sat vai diéu kién thuc
tién ciia Truong; Dy kién cic phuong an TVHN thay thé dua trén tiéu chuan hiéu qua
hoat dong TVHN d& xac dinh; So sach cac phuong an theo tiéu chuén hiéu qua xac
dinh; Ra quyét dinh vé TVHN chinh thuc; Té chire thuc hién quyét dinh vé TVHN; Chi
dao viéc thuc hién cac hinh thiuc TVHN gay dugc sy hirmg tha cho HS, diéu chinh hoat
dong phéi hop giita cac GVCN, GVBM va GVGDKT dé dat hiéu qua GDHN; Chi dao
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hoat dong bdi dudng kién thiue TVHN cho GV, HS, PH; Theo d6i tién trinh thyc hién
ké hoach hoat dong TVHN & timg nam, hoc ki, thang.

- Kiém tra, dinh gid hoat djpng TVHN: Do 1a thu thap thong tin vé hoat dong
TVHN; Kiém tra viéc trién khai thyc hién ké hoach, chuong trinh TVHN; Panh gia
hoat dong TVHN theo cac tiéu chuan d4 xay dung, phuong phap do luong thanh tich
va xéac dinh sy phU hop cta két qua dat duoc so voi tiéu chuan; Phat hién nhitng yéu t6
tich cuc va nhimg yéu t6 1am han ché dén két qua ciia hoat dong TVHN.; Tim hiéu
nguyén nhan chua dat muc tiéu hoat dong TVHN; Diéu chinh nhirng sai 1&ch, quyét
dinh quan 1i hoat dong TVHN.

Mubn hoat dong TVHN dat hiéu qua va chat luong cao thi quan li phai bam sat
theo muc tiéu cua hoat dong TVHN da d¢ ra va: Xay dung cac tiéu chuan danh gia
TVHN; Lua chon phuong phap kiém tra, ddnh gia hoat dong TVHN phl hop; Po
luong két qua thuc hién TVHN thudng xuyén; Diéu chinh nhitng sai léch nham 1am
cho toan bo hé thdng dat muc tiéu da xac dinh; Kiém tra, ddnh gia viéc thuc hién ké
hoach, chuong trinh TVHN theo timg nam, hoc ki, thang; Kiém tra viéc thuc hién cac
ché do chinh sach cho doi ngti GV, CBQL tham gia hoat dong TVHN; Kiém tra viéc
thuc hién cac ché do chinh sach cho doi ngti GV, CBQL tham gia hoat dong TVHN.
2.2.2. Noi dung quan li cua hoat dong TVHN ¢ trwong THPT

Quan Ii hoat dong TVHN cho HS ¢ truong THPT nam trong méi quan hé véi
quan li hoat dong giao duc noi chung va quan li hoat dong GDHN cho HS cia nguoi
hi¢u truong. Trong do:

- Cha thé quan Ii: Ban giam hiéu (Hiéu truong, ph6 hiéu truong) véi tu cach la
chu thé quan i caa hoat dong nay, c6 nhiém vu: 1) Lap ké hoach cong tac huéng
nghiép trong ca nam hoc, ting hoc ki, tirng thang; 2) Cha dong phdi hop véi chinh
quyén, Vai cac co s& san Xuat, cac trudng day nghé dong tai dia phuong trong viéc xay
dung ké hoach gitip truong vé co so vat chat, can bo ki thuat nghiép vu dé day lao dong
ki thuat, huéng nghiép va to chirc lao dong san xuat cho HS; 3) Té chire thdng béo cho
GV Vé tinh hinh phat trién kinh té cia dia phwong va nhu cau st dung ngudn lao dong
du trir. Két hop voi dia phuong trong viéc sir dung hop 1i HS ra truong; 4) Chi dao va
kiém tra cong tac huéng nghiép cua cac GV, phdi hop cac hinh thire huéng nghiép
trong va ngoai nha truong.

- Déi twong quan i cia hoat dgng TVHN: LA tat ca nhitng ngudi thuc hién va
nhan nhiém vu TVHN, bao gom: cac GV va CB phu trach TVHN; HS; cac td chuc,
doan thé xd hoi nhu Ban dai dién cha me HS, Hoi Lién hiép phu nit, cac doanh
nghiép... Trong do:

+ Nhiém vy ctia GV cht nhiém: Nam bat tinh hinh, dong vién HS trong I6p chu
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nhiém tiép thu t6t ndi dung GDHN va tham gia dy du cac buéi TVHN. Tim hiéu himg
thd, so thich, nang luc va trang thai tam li tiéu biéu cia mdi HS trong 16p; Gitp HS
nhan thirc vé tAm quan trong cua viéc lya chon nghé trong tuong lai va vé su can thiét
nam trong mot sb linh vuc lao ddng nghé nghiép phd bién & dia phuwong va trung wong;
Tao diéu kién cho HS 16p chu nhiém tham gia cac hoat dong ngoai khoa, ngoai nha
truong.

+ Nhiém vu cia GV bo mén: Gidi thiéu cho HS nhiing nganh, nghé c6 lién quan
truc tiép dén mén hoc; Tim hiéu hung tha nghé nghiép cua HS; Phdi hop véi GVCN
hudng dan lya chon nghé (Thong tur 31), cung cip cho HS mot s6 hiéu biét vé nghé
nghiép; Kip thoi va ¢d bién phap thich hop bdi dudng ning luc, tao himg thi hoc tap
cho HS ddi v6i bo mén.

+ Nhiém vu cia GV giang day ki thuat: Binh hudng nghé trong twong lai cho HS,
giang day ndi dung hudng nghiép va tién hanh TVHN ngay trong khi day cic mén
Cong nghé.

+ Nhiém vu cua to chirc Doan thanh nién (CBDTN): Thiét 1ap mdi quan hé mat
thiét thuong xuyén giira co so doan truong voi td chire co s dodn cua cac co quan; gitr
mbi quan hé thuong xuyén véi cac doan vién HS cua truong da tot nghiép; Pong vién
doan vién thanh nién, GV va HS tich cuc tham gia dong gop vat luc cho hoat dong
TVHN; Xay dung cic phong trao hoc tap co nép sdng ctia nguoi lao dong méi: 1am chu
tri thirc khoa hoc, c6 10ng say mé va sang tao trong hoat dong nghé nghiép. (Nguyén
Thi Thanh Huyén, 2015, tr. 58-61)

Noi dung trong tdm ctia quan li di twong quan 1i bao gdm: 1) Lap ké hoach phat
trién va boi dudng GV, CBDTN tham gia TVHN; 2) T chirc phan cong GV, CBDTN
tham gia hoat dong TVHN phu hop theo nhiém; 3) Chi dao thuc hién cong tac phat
trién va bdi dudng GV, CBDTN tham gia TVHN; 4) Kiém tra viéc thuc hién cong tac
phét trién va boi dudng GV, CBDTN tham gia TVHN.

- Doi twong duwoc TVHN (HS): Noi dung chu yéu quan li dbi tuong dugc tu van
bao gom: Lap ké hoach thu thap, thong ké va luu giit cdc thong tin co ban: Tén, tudi,
dia chi, nghé nghi¢p cua cha me... cia HS; diém cac mon hoc timg hoc ki, tirng nam
hoc, diém thi tt nghiép ctia HS; T6 chirc phan cong HS tham gia hoat dong TVHN phul
hop theo s¢ thich, nang luc ctia cac em va nuc tiéu TVHN; Chi dao HS tham gia hoat
dong TVHN ¢ truong; Kiém tra viéc tham gia hoat dong TVHN & truong ciia HS.

- CoOng cu qudn li hoat dpng TVHN: Do 1a cac chu truong chinh sach, ching sé
dam bao tinh phap qui ctia cac co quan quan i tir trung wong dén dia phuong, tir bo dén
cac trudng truc thude. Pay nhitng cin ci phap 1i dé cac nha quan 1i xay dung ké hoach,
t6 chire, chi dao va kiém tra thuc hién quan i hoat dong TVHN. Noi dung co ban cua
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quéan li cong cu quan li tap trung vao: 1) Lap ké hoach thu thap, thong ké, luu giit cac
chinh sach lién quan dén GDHN va TVHN; 2) T6 chic trién khai cac chinh sach lién
quan dén GDHN va TVHN ¢ truong THPT; 3) Chi dao thuc hi¢n trién khai cac chinh
sach lién quan dén GDHN, TVHN & truong THPT; va 4) Kiém tra viéc trién khai chinh
sach lién quan dén GDHN va TVHN ¢ trudng THPT.
3. Kétluan

Hoat dong TVHN khong phai 12 van dé méi, da dugc xuat hién trén thé gigi tir
gitra thé ki XIX va d& dwoc nghién ctu & nuéc ta khoang 40 nam. Nhung nghién ctu
quan Ii vé hoat dong TVHN cho HS truong THPT & Viét Nam con bo ngé hoic chi
nghién ctu dudi goc do noi dung cua hoat dong: muc tiéu, ndi dung, phuong phap,
hinh thie va diéu kién thuc hién TVHN. Pay ciing chinh 13 co so cho viéc xay dung
mo hinh quan li TVHN dudi goc do chirc nang quan Ii: Ké hoach héa, to chirc (nhan
su, t6 chirc bo may), 1anh dao (chi dao thuc hién) va kiém tra cing véi su tac dong tir
cac yéu tb co ban: chu thé quan i, d6i twong quan i va cong cu quan Ii, gop phan tim
hiéu vé thyc trang ciing nhu dé xuét bién phéap thuc day quan Ii hoat dong TVHN cho
HS THPT hién nay.

% Tuyén bé vé quyeén loi: Tac gid xac nhéan hoan toan khéng c6 xung dét vé quyén loi.
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ABSTRACT

This report will present an overview of studies on managing career counseling activities in
the world and in Vietnam, inheriting the idea of domestic and foreign scientists, building a
theoretical foundation of functions and content of managing career counseling activities including
planning, organization, leadership and inspection, integrated with elements of management
subjects, objects and tools to ensure the scientific and effective management of career counseling
activities for high school students, contributing to the implementation of the basic tasks and
objectives of education and training in the new era.
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CAC SO TAP CHi KHOA HQC SAP TO!:

o Tap 16, S6 5 (2019): Khoa hoc x& hoi va nhén vén
o Tap 16, S6 6 (2019): Khoa hoc tw nhién va cong nghé
e Tap 16, Sb 7 (2019): Khoa hoc giao duc.

Ban bién tdp Tap chi Khoa hoc rat mong nhan duot sw trao déi thong tin
cla céc don vj ban va dugrc ban doc thuong xuyén céng tac bai vé, gop y xay dung.
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