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TOM TAT

Bai viét nay sir dung phwong phdap nghién cieu tai liéu, phirong phdp diéu tra bang bang hoi
va phwong phdp xir li s6 liéu bang thong ké toan hoc dé tim hiéu nhitng yéu té anh hwong dén s
thay doi ki nang quan li cam xiic (KNOLCX) ciia gido vién mam non (GVMN). Khéch thé nghién ciru
la 389 GVMN thudc 25 truong mam non trén dia ban Thanh phé Ho Chi Minh (TPHCM). Két qua
nghién citu cho thdy ¢é 6 mé hinh dir bdo suw thay déi KNQLCX ciia GVMN, véi cdc bién tac dong
la: nhdn thire ciia GVMN vé QLCX va KNOLCX, cdch iing xir trong nha truong, co héi phdt trién
cong viée, khi chdt va dp luc cong viée, mirc do gdn bo véi cong viée. Két qua nay goi y cho viéc xdy
dung nhitng bién phap tac dong giup GVMN tai TPHCM ndang cao KNQLCX.

Tir khéa: ki nang quan li cam xtc; gido vién mam non; nhiing yéu t6 anh huong

1. Ditvin dé

Theo Izard (1992), cam xtc tao nén h¢ dong co chinh cua con nguodi. Cac cam xuc co
y nghia to 16n trong hoat ddng cua ca nhan, nod thdi thiic con ngudi lam viée. Ching ta khong
nén nghi cam xic la yéu t6 doi 1ap hoan toan voi tri tu€, ma cam xuc 1a mdt dang tri tu¢ bac
cao. Cam xuc 1a mot pham chat tdm li co ban va giir vai trd quan trong trong doi song tinh
than cua con nguoi. Cam xuc tdc ddng manh me dén hiéu qua cong viéc, hoc tap va kha nang
sang tao cua con nguoi. Thuc té cho théy, khi con nguoi vui sudng, ho hoat dong nang nd,
nhiét tinh va vi thé ho thuong thuc hién cac hanh vi mang tinh tich cuc dé nang cao chét
lwong cudc séng. Nguoc lai, khi con ngudi so hai, dau khd, ho ¢6 xu hudng thu minh lai, ué
0ai, mét moi, mat nang luc, anh hudng tiéu cuc dén chat luong cudc séng. Nhu viy, cam
xUc ¢6 tinh hai mat: mét mat, cam xuc la dong Iyc thoi thic ca nhan hoat dong cé hi€u qua.
Mat khac, cam xuc cling c6 thé 1a rao can anh hudng tiéu cuc dén hiéu qua hoat dong cta
mdi c4 nhan. Theo d6, dé cac hoat dong hang ngay dat hiéu qua, giam bét rii ro thi KNQLCX
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¢ ¥ nghia dic biét quan trong, gitp chung ta biét nhan dién, kiém soat va diéu chinh cam
xuc cua ban than dé dat duoc hiéu qua hoat dong.
2. Mot s6 khai niém lién quan

Gi4o vién mam non la nhitng nguoi lam nhiém vy nudi dudng, cham soc, gido duc tré
em trong nha trudng, nha tré, nhom tré hay 16p mau gido doc lap (Minitry of Education and
Training, 2008). GVMN la chu thé cua hoat dong cham soc, gido duc tré mam non. Tuy
nhién, hoat dong su pham cia GVMN co6 diém dic thu, khac biét hin so véi hoat dong su
pham cua giao vién & cac cép hoc khéc, bai vi ddi tuong cua hoat dong cham sdc va giao
duc cia GVMN 14 tré em con nho (dudi 6 tudi). Cac em dang trong qua trinh hinh thanh va
phat trién nhitng phim chit ban dau ctia nhan cach, hoat dong chii dao cua tré 1a hoat dong
vui choi, do d6, GVMN phai td chire cac hoat dong cham soéc va gido duc sao cho phu hop
voi dac diém tam i lea tudi mam non. Dién bién phuc tap ctia hanh vi bao hanh tré mam
non do GVMN giy ra 1a mot minh chimg cho thay, khong it GVMN dang gip khé khin
trong quan li cam xtic (QLCX) ctia ho, ddc biét 1a nhiing cam xiic tiéu cuc xuat hién trong
qua trinh cham soc giao duc tré (CS-GDT).

C6 nhiéu quan diém khac nhau vé cam xuc. Trong nghién ctru nay, chung t6i dong y
v6i quan diém cia tac gia Vil Diing, Nguyén Quang Uan, Nguyén Xuan Thire cho rang: Cdam
xiic la nhitng rung cam cia cd nhan phan dnh y nghia moi quan hé giiva hién thuc khach
quan va hé théng nhu cdu, dong co cua ca nhdn do. Noi cach khac, cam xuac xuét hién khi
¢6 kich thich tir bén trong hodic bén ngoai c6 lién quan dén hé thdng nhu cau, dong co cia
ca nhan (Vu Dung, 2000; Nguyen Quang Uan, 2003; Nguyen Xuan Thuc, 2007).

QLCX la khai niém duoc bat ngudn tir cac cong trinh nghién ctru vé tri tu¢ cam xuc,
n6 duge xem 12 mot thanh phan trong ciu trac cia tri tué cam xtc (Nguyen Ba Phu, 2016).
Theo Mayer va cong su (2000): “QLCX la ning lyc ting cudng nhitng cam xuc dé chiu va
diéu hoa nhirg cam xuc tiéu cuc”. Theo Daniel Goleman (2007): “QLCX thé hién nang luc
1am cho nhitng cam xuc ctia minh thich nghi v6i hoan canh, 14 viéc con ngudi tu tran an tinh
than ctia minh, thoat ra khoi sy chi phéi cta lo 4u, budn rau va gian dir...”. Theo Nguyén
Thi Hai: “QLCX 1a qua trinh diéu chinh cam xac cta ban than cho phil hop véi hoan canh
giao tiép” (Nguyen Thi Hai, 2014). Theo tiép can nhan thirc - hanh vi, phan ng cia con
ngudi trude cac sy kién, tinh hudng trong cudc sdng 1a tong hoa phan ting ciia mot hé thong
bao gém nhiéu yéu td khac nhau nhu: nhén thire, cam xtc, nhu cau, dong co va hanh vi.
Trong d6, nhan thirc dam nhan vai tro Ii giai va dua ra y nghia cho cac su kién, tinh huéng
bén ngoai. Theo ¥ nghia ndy, nhan thirc anh huong dén cac yéu td con lai nhu cam xuc, nhu
cau, dong co va hanh vi ciia con ngudi khi gip phai mot su kién kich hoat nao dé6 (Nguyen
Thi Minh Hang et al., 2017). Trong nghién ciru nay, chiing t6i dua trén quan diém cia truong
phai nhan thitc — hanh vi va cho rang: QLCX la qud trinh déanh gia khach quan nhitng suy
nghi co lién quan dén sw kién kich hoat cam xiic dé nhan dién, kiém sodt va diéu chinh cam

xtic ctia ban than nham dat dwoc hiéu qud hoat dong.
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Ki ning ciing 1a vin d& dugc nhiéu tic gia trong va ngoai nudc nghién ctru. Nhin
chung, cac nha nghién ciru di trudc tiép can ki ning theo hai huéng (Nguyen Cong Khanh,
2000): 1) Ki nang thién vé mit ki thuét, thao tac cua hanh dong, hoat dong; va ii) Xem xét ki
nang thién vé ning luc ciia con ngudi. Theo d6, thuat ngit ki nang ban dau duoc st dung véi
céc hanh dong co tinh co hoc, nhung dén nay ki nang dugc sir dung dé phan anh nhiéu nang
luc khac nhau ctiia con nguodi nhu ki ndng ngén ngii, ki ning tu duy, ki ndng xa hoi... Nghién
clru nay tiép can ki ning thién vé ning luc cta con ngudi va ddng y voi Nguyén B4 Phu vé
khai niém ki nang nhu sau: K7 nang la nang luc van dung cdch cach thuc hanh dong vao
hoat dong thuc tién trong diéu kién cu thé dé thuc hién hoat dong do dat két qua theo muc
dich da d@é ra. (Nguyen Ba Phu, 2016)

Trén co s6 nhitng phan tich ¢ trén, KNQLCX ctia GVMN trong qua trinh CS-GDT
mam non duoc hiéu nhu sau: La ndang lec vdn dung cdc cach thirc hanh déng, danh gid
khach quan nhitng suy nght co lién quan dén sw kién kich hoat cam xiic @é nhdn dién, kiém
sodt va diéu chinh cam xiic cia GVMN trong qua trinh CS-GDT nham dat dwoc hiéu qud
céng viéc. Nhu vay, KNQLCX ctia GVMN s& bao gdm ba ki niang thanh phan: ki ning nhan
dién cam xuc (KNNDCX), ki nang kiém soat cam xtic (KNKSCX) va ki nang diéu chinh
cam xuc (KNQLCX). Nang lyc van dung céac cach thuc hanh ddng, danh gia khach quan
nhing suy nghi c6 lién quan dén su kién kich hoat cam xuc s& dugc thé hién ¢ ba ki ning
thanh phan cia KNQLCX, gitp GVMN dat duoc hiéu qua trong qué trinh CS-GDT mam
non. Trong d6: KNNDCX cia GVMN la nang lyc nhan ra va goi tén ding cac loai cdm xtic
phul hop véi tinh hudng va su kich hoat; KNKSCX ctia GVMN la nang lyc theo ddi, kim
nén, tiét ché va lam cham qua trinh boc 16 cam xuc bang viée tap trung suy nghi vé cam xuc,
diéu chinh biéu hién co thé, hanh vi va ngdn ngit cia ban than nham dat dugc hiéu qua cong
viéc; KNDCCX cua GVMN la nang luc lua chon cdm xuc va cach bdc 16 cam xtic thong qua
viéc thay doi suy nghi, niém tin ctia ban than vé su kién kich hoat cam xtic nham dat duoc
hi€u qua céng viéc.

Khi tim hiéu vé cac yéu t6 anh hudng dén KNQLCX, nhiéu nghién ctru di trude di chi
ra cac yéu t chil quan va khach quan. Trong nghién ctru nay, chung t6i can ctr vao dic diém
nghé nghiép cia GVMN dé tim hiéu miérc d6 anh huéng cia mot sé yéu td sau dbi véi
KNQLCX cta GVMN: 1) Nhan thirc cia GVMN vé QLCX va KNQLCX; 2) Kiéu khi chat
ctia GVMN (hudng ndi hay hudng ngoai); 3) Ap luc cong viéc cia GVMN; 4) Cach tng xir
trong nha trudng; 5) Co hoi phat trién trong cong viée; 6) Mirc do gan bo véi cong viée.

3.  MAu va phuong phap nghién ciru
3.1. Chon méu va thoi gian khdo sdt

Mau ctia nghién ctru nay 1d miu ngau nhién thuan tién, bao gom 389 GVMN ciia 25
trudng mam non thudc céc quan Binh Thanh, Tan Binh, Quén 1, Quén 3, Quén 5 6 TPHCM.
Khao sat chinh thirc dugc tién hanh tir thang 01 dén thang 3 nam 2019.

811



Tap chi Khoa hoc Trwéng DPHSP TPHCM Tap 16, So 11 (2019): 809-818

3.2. Phwong phap nghién cuu

Pé tai nay str dung mot sé phuong phap nghién ciru sau: phuong phap nghién ciru tai
liéu, phuong phéap diéu tra bang bang hoi va phuong phéap xir 1i s6 liéu bang thong ké toan
hoc. Trong dé, phuong phéap diéu tra bang bang héi 1a phuong phap nghién ctru chinh. Bang
hoi KNQLCX ctia GVMN tai TPHCM gdm 2 phan:

Phan 1: Thang do tu dénh gia cia GVMN vé KNQLCX (bao gdm ba ki ning thanh
phan [a KNNDCX, KNKSCX va KNDCCX). Trong d6, tw danh gia vé KNQLCX ciia GVMN
duogc do trén hai ti€u chi la tinh hi€u qua, tinh linh hoat va déu dam bao do tin cay va dé hiéu lyc
(xem Béang 1).

Bing 1. Két qua kiém dinh d¢ tin cdy va dg hiéu lwc thang do KNOLCX ciia GVMN tai TPHCM

Thang do tinh hi¢u qua Thang do tinh linh hoat
Sb Do tin cidy D¢ hiéu luc Do tin ciy Do hiéu luc
l o i A A i A A
Ki ning u’.,:lg Hé s6 Twong HgAso Hé s6 Twong H(;Aso
bién 6 tin quan do Si 6 tin quan do Si
. i . ig. i . ig.
quansit  ©° bién-  hiéu g bién-  hiéu 5
cay 2 cay z
tong lue tong luc
0,530 dén 0,470 dén
KNNDCX 6 0,874 ’ 0,840 ’
0,762 0,743
0,381 dén 0,398 dén
KNKSCX 8 0,779 ’ 0,817 0,000 0,734 ’ 0,820 0,000
’ 0,577 ’ ’ ’ 0,515 ’ ’
0,393 dén 0,355 den
KNDbCCX 8 0,750 ’ 0,732 ’
’ 0,495 ’ 0,540

Phan 2: Thang do cac yéu td anh huong dén KNQLCX ciia GVMN, bao gém 1 tric
nghiém khi chat cta Eysenck va 5 tiéu thang do cho 5 yéu té anh hudng. Trong do, két qua
trac nghiém khi chat cho két qua c6 133 ngudi hudng ndi (chiém 34,2%) va 256 ngudi hudéng
ngoai (chiém 65,8%). Thang do 5 yéu t6 anh huodng cling ¢6 do tin cdy va do hiéu luc dam
bao yéu cau (xem Bang 2).

Bing 2. Két qua kiém dinh dé tin cdy va dg hiéu e thang do cdc yéu t6 anh hiong
dén KNQLCX ciia GVMN tai TPHCM

S6 Do tin cay Do hiéu luc
lwgng
STT Cic thang do bién  He¢ s6 d tin Tuong quan  Hg s6 do Sig.
quan cly bién - tong hiéu lue
sat
| Nhan thirc cia GVMN vé 6 0.666 0,342 dén
QLCX va KNQLCX ’ 0,467
2 Ap luc cong viée 3 0,699 0,437 dén 0,701 0,000
0,561
3 Cdch ng xu tong nha 0.817 0,601 dén0,674

trudng
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. 0,397 dé
4  Cohoiphit trién cong viee 4 0,672 =7 aen
0,491
M ’ A < ’ e A A
5 . }IC dd gan bo vai cong 4 0.740 0,506 dén
viéc 0,559

3.3. Mirc dp va tiéu chi danh gia
pé lwong hoéa mirc do tinh hi¢u qua va tinh linh hoat cia KNQLCX ctia GVMN tai
TPHCM, chiing t6i quy wéc mirc diém nhu & Bang 3 sau day:
Bing 3. Quy wéc mire @, mirc diém va biéu hién tinh hiéu qua, tinh linh hoat
cua KNQLCX cua GVMN tai TPHCM

Tiéu chi

danh si4 Diém/ B.; hié
anh gia i€u hién
e Mike dé '
ki nang
1 diém/ Khoéng nhén dién, kiém soat va khong diéu chinh dugc cam xuc, khong
Yéu mang lai hiéu qua nhu mong mubn
Tinh 2 diém/  Nhan dién, kiém soat va diéu chinh dugc duge mot phan cam xitic, mang
m . N X A N 4
n . Trung lai m&t phan hi€u qua nhu mong muodn
hi¢u qua .
binh
3diém/  Nhan dién dang, kiém soat va diéu chinh dwgc cam xtic, mang lai hiéu
Tét qua nhu mong mudn
1 diény/ Ling tung trong moi tinh huéng can nhan dién, kiém soét va diéu chinh
Yéu cam xuc
. 2 diém/
Tinh T boi khi con ling tung khi can nhan dién, kiém soat va diéu chinh cam
run
linh hoat . & xuc
binh

3 diém/  Linh hoat trong hau hét cac tinh hudng can nhan dién cam xuc, kiém soat
Tot va diéu chinh cam xtic

Nhu viy, diém trung binh cong tbi da 1a 3, t6i thiéu 1a 1. Diém dinh lwvong dbi véi timg
mirc d6 duoc xac dinh dya vao phan phéi chuan, tirc diém trung binh cong dat duoc cia toan
bd mau nghién ctru va do léch chuén. Cu thé, KNQLCX cua GVMN duoc chia ra thanh cac
mirc d§ nhu sau:

- Mic “Yéu” (khong co ki nang):

+ Vé dinh tinh: Mtrc “Yéu” chi thuc trang KNQLCX cua GVMN tai TPHCM chua c6
tinh hi€u qua va linh hoat, hg chua nhan dién ding, chua kiém soat va chua diéu chinh dugc
cam xtic trong hau hét moi tinh hudng, ho ciing ling ting trong moi tinh hudng can nhan
dién, kiém soat va diéu chinh cam xuc. Muac do nay noi 1én GVMN gﬁn nhu chua co
KNQLCX.
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+ V& dinh lugng: Mirc “Yéu” <DTB - 1PLC
- Mirc “Trung binh” (ki ndng & muc binh thuong):

+ Vé dinh tinh: Muc “Trung binh” chi thyuc trang KNQLCX ctia GVMN tai TPHCM
da co tinh hiéu qua va linh hoat nhung khong thuong xuyén. Ho nhan dién, kiém soat, diéu
chinh duoc mot phan cam xtic va mang lai phan nao hiéu qua nhu mong mudn. Poi khi ho
con lung tang khi nhén dié¢n, kiém soat va diéu chinh cam xtic. Mtrc do nay noi lén GVMN
da c6 KNQLCX nhung & mtrc binh thuong.

+ V& dinh luong: BPTB — 1DLC < Mutc “Trung binh” <DTB + 1DLC.

- M “Tét” (ki ndng & mirc sir dung ¢ hiéu qua va linh hoat):

+ V& dinh tinh: Mtrc “Tét” chi thuc trang KNQLCX cua GVMN tai TPHCM da mang
lai hiéu qua va linh hoat & hau hét cac tinh hudng. Ttc 14 ho hau nhu nhan dién dung, kiém
soat tot va didu chinh dwgc cam xuc ctia minh & moi tinh huéng. Muc d6 nay noi lén GVMN
da co KNQLCX tét.

+ Vé dinh lugng: Mirc “Tét” > DTB + 1SD

Céc yéu t6 anh huong dén KNQLCX ciia GVMN dugc dénh gia theo DTB. Theo do,
DTB cia cac yéu td anh hudng cang cao thi nhan thirc cia GVMN vé QLCX va KNQLCX
cang tot, ap luc cong viée clia ho cang cao, cach ing xir trong nha trudng cang tich cyc, cang
c6 nhiéu co hoi phat trién trong cong viée va mirc d gin bé voi cong viée ciing cang cao.
Néu PTB cua cac yéu t6 anh huéng cang thap thi s& cé ¥ nghia nguoc lai.

4. Két qua nghién ctru

4.1. Thuec trang tw ddnh gid vé KNQLCX ciia GVMN tgi TPHCM va cdc yéu to dnh
hwong dén KNQLCX

4.1.1. Ty ddnh gid cia GVMN tai TPHCM vé KNQLCX (xem Bdng 4)

GVMN tai TPHCM tu danh gia vé KNQLCX thong qua hai tiéu chi 1a “tinh hiéu qua”
va “tinh linh hoat” ctia ki nang. Bang 4 cho thdy PTB cong KNQLCX chung ciia GVMN tai
TPHCM 14 2,16 v6i DLC 0,22. Ap dung cong thirc chia muic do va chia diém & trén, két qua
nhu sau: 3 ki ning thanh phan va KNQLCX chung ciia GVMN tai TPHCM déu ¢ mirc trung
binh (1,94 < DTB dao dong trong khoang 2,04 dén 2,29 < 2,38). Nhu vay, KNQLCX cua
GVMN da co6 tinh hiéu qua va linh hoat nhung khong thuong xuyén. Ho nhén dién dung,
kiém soat, diéu chinh dugc mot phan cam xtc va mang lai phan nao hiéu qua nhu mong
mudn nhung van chua nhan dién dtng hoan toan cam xuc va chua kiém soat, diéu chinh
dugc hoan toan cam xuc & moi tinh hudng. Doi khi ho con lung ting khi nhan dién, kiém
soat va diéu chinh cam xuc. Trong do, ki ning nhan dién cam xac c6 DTB cao nhit (2,29)
va ki nang diéu chinh cam xtic c6 DTB thip nhat (2,04).
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Bing 4. Ty danh gid ciia GVMN vé KNOLCX dya trén hai tiéu chi “tinh hiéu qua”
va “tinh linh hoat”

Cic Ki niing thanh phan Tinh hiéu qua Tinh linh hoat Chung
va ki ning chung DbTB bLC DTB DPLC PTB DLC
KN nhén dién cam xtic 2,33 0,42 2,24 0,41 2,29 0,38
KN kiém soét cam xtic 2,20 0,37 2,07 0,30 2,14 0,30
KN diéu chinh cam xtic 2,09 0,31 2,00 0,26 2,04 0,22
KN QLCX (chung) 2,16 0,22

4.1.2. Cdc yéu té anh hwong dén KNOLCX ciia GVMN (xem Bdng 5)

Béng 5 cho thiy GVMN c6 nhan thirc trong ddi ding vé QLCX va KNQLCX (PTB=
2,05), ap luc cong viée cia GVMN ¢ mirc twong d6i cao (DTB = 2,21), cach mg xir trong
nha truong gitta dong nghiép véi nhau va gitta Ban Giam hiéu véi GV 1a kha tich cuc (DTB
= 2,13), co hoi phat trién va mirc do ga“in b6 véi cong viee dugc GVMN danh gia & mirc thép
hon han so voi cac yéu t6 khac (BTB lan lugt 1a 1,97 va 1,80).

Bing 5. Cdc yéu t6 anh huong dén KNQLCX ciia GVMN

STT  Céc yéu t6 anh hwéng dén KNQLCX ciia GVMN PTB PLC
1 Nhén thirc cia GVMN vé QLCX va KNQLCX 2,05 0,39
2 Apluc cong viéc 2,21 0,47
3 Cach Gng xt trong nha truong 2,13 0,48
4 Co hoi phat trién cong viéc 1,97 0,40
5 Muc do gén bo véi cong viée 1,80 0,39

4.2. Mgt s6 mé hinh dw bdo sw thay doi KNQLCX ciia GVMN tai TPHCM tir cdc yéu to
danh huong

Két qua phan tich twong quan va hdi quy bac nhit cho thdy c6 5 yéu té anh huong va
tuong quan thuan chiéu véi KNQLCX cta GVMN. Tirc 1a khi GVMN cang hudng ngoai,
nhan thirc cia GVMN vé QLCX va KNQLCX cang dung, cac ing xir gitta GVMN véi dong
nghiép cang tich cuc, co hoi phat trién cong viéc cang tot, mirc do gan bo véi cong viée cang
cao thi KNQLCX ctia GVMN s& tang 1én. Tuy nhién, c6 mét yéu t6 tuong quan nghich chiéu
v6i KNQLCX ciia GVMN 1a “ap luc cong viéc”. Tuc 13, néu ap luc cong viée cang ting 1én
thi KNQLCX ciia GVMN cang giam xuéng. Trong 6 yéu t6 anh huong, thi “cach ung xir
trong nha truong” va “muc do gin bo véi cong viée” 1a hai yéu td tic dong manh nhat dén
KNQLCX ciia GVMN va lan luot giai thich duoc 13% va 12% nhimg thay doi cta ki ning
nay. Yéu t6 tac dong yéu nhit 1a “ap luc cong viée” giai thich dwgc 5% nhirng thay d6i trong
KNQLCX cua GVMN.
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Bing 6. Két qua phén tich twong quan va hoi quy bdc nhat giita cdc yéu té anh hwéng
va KNOQLCX cua GVMN
Bién phu thuge: KNQLCX ciia GVMN

Bién tac dong

Hé s twong quan r Hé s6 hoi quy r?
Khi chat 0,31%* 0,09%%*
han thic cu MN vé QLCX va
ENaélLé)l(xc cua GVMN vé QLCX va 0.32% 0,10%#*
Ap luc cong viéc -0,24%* 0,05%**
Ung x{r trong nha trudng 0,37** 0,13%**
Co hoi phat trién cong viée 0,31%%* 0,09%**
Mirc d6 gén bo véi cong viée 0,35%% 0,12%*%*

Ghi chu:***: khi p < 0,001; **: khip < 0,01
Trén thyc té kho c6 truong hop chi c6 mot yéu t6 tac dong doc 1ap dén KNQLCX ciia
GVMN ma khong bi cac yéu to to khac gy nhiéu. Vi vdy, phép phan tich hdi quy boi
stepwise (dua dan vao cac yéu to tic dong va loai dan ra nhiing yéu t6 khong con ¥ nghia
tac dong) da duoc chung t6i sir dung dé phat hién cdc md hinh hdi quy tdi wu va sat thyc té
hon. Toan bd 6 yéu t6 anh hudong dén KNQLCX cia GVMN duge dwa vao phan tich hoi

quy boi va thu duoc két qua nhu ¢ Bang 7 sau day:

Bing 7. Mét s6 mé hinh dw bdo s thay doi KNOQLCX ciia GVMN
trueée cde yéu té anh hirong

Bon mé hinh du bao sy thay doi KNQLCX Beta Mikc
cia GVMN tai TPHCM y nghia (p)

M6 hinh 1: 12 = 0,13; hang s6 = 1,79; p < 0,001
1 Ung xir trong nha truong 0,37 0,000
M6 hinh 2:v* = 0,25; hang so = 1,43; p < 0,001
1 Ung xir trong nha truong 0,36 0,000
2 Muc do gan bo v6i cong viée 0,34 0,000
Mb6 hinh 3: 12 = 0,30; hang s6 = 1,41; p < 0,001
1 Ung xtr trong nha trudng 0,33 0,000
2 Mic d6 gan bo véi cong viée 0,32 0,000
3 Khi chat 0,22 0,000
M&6 hinh 4: 12 = 0,34; hang s6 = 1,26; p < 0,001
1 Ung xtr trong nha trudng 0,34 0,000
2 Mic d6 gan bo véi cong viée 0,22 0,000
3 Khi chat 0,23 0,000
4 Co hoi phat trién cong viéc 0,21 0,000
M6 hinh 5: 2 = 0,37; hang s6 = 1,48; p < 0,001
1 Ung xir trong nha truong 0,35 0,000
2 Muc do gan bo v6i cong viée 0,19 0,000
3 Khi chat 0,21 0,000
4  Co hoi phat trién cong viéc 0,20 0,000
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5 Ap luc cong viéc -0,16 0,000
Mb hinh 6: r? = 0,38; hang s6 = 1,36; p < 0,001

1 Ung xir trong nha truong 0,33 0,000
2 Muc do gan bo v6i cong viée 0,18 0,000
3 Khi chat 0,19 0,000
4  Co hoi phat trién cong viéc 0,19 0,000
5 Ap lyc cong viée -0,14 0,001
6 Nhan thirc vé QLCX va KNQLCX 0,11 0,007

Két qua phan tich hoi quy boi cho thdy c6 6 mé hinh dy bao t6i wu. Trong d6, mo hinh
6 bao gdm ca 6 yéu t6 anh huong (nhan thirc cia GVMN vé QLCX va KNQLCX; cach tng
XU trong nha truong, kiéu khi chat ciaa GVMN;; 4p luc cong viée; co hoi phat trién trong cong
viée; mirc d6 gin bo véi cong viée) va giai thich duoc 38% nhirng thay d6i trong KNQLCX
cia GVMN tai TPHCM. Tir nhitng két qua phén tich hdi quy bdi néu trén, ¢ thé xay dung
céc phuong trinh du bao su thay d6i KNQLCX ciia GVMN tir thay doi ciia cac yéu to
anh hudng.
5.  Kétluan

Trén co s& cac két qua nghién ciru c6 thé khang dinh cac yéu to: “nhan thirc cia GVMN
vé QLCX va KNQLCX”, “cach tmg xir trong nha truong”, “kiéu khi chat cia GVMN”, “4p
luc cong viéc”, “co hoi phat trién trong cong viéc”, “muc do gin bo véi cong viée” déu co
anh huong t6i KNQLCX ctia GVMN tai TPHCM. Pay 1a nhiing yéu t6 c6 kha nang du bao
cho nhiing thay ddi ciia ki ning nay. Két qua nghién ctru cho thay, néu cac yéu t6 anh huong
thay do6i theo hudng tich cuc thi KNQLCX ciia GVMN tai TPHCM sé& duoc nang cao. Két
qua nay goi y cho viéc xay dung nhiing bién phap tac dong gitip GVMN nang cao KNQLCX.
Cu thé, can gidm ap lyc cong viéc cia GVMN, tao co hoi cho gido vién duoc phat trién cong
viéc cia minh, nang cao nhan thirc cua GVMN vé QLCX va KNQLCX, nang cao muc do
gfm bo voi cong viéc cia GVMN, dac biét can cai thién cach ung xu gitta GVMN voi déng
nghiép va ban giam hiéu. Ngoai ra, S& Gido duc va Dao tao TPHCM nén két hop véi Ban
giam hiéu cac truong mam non dé to chirc cac khoa tap huan, bdi dudng ngan han va dinh
ki vé KNQLCX cho GVMN tai TPHCM.

% Tuyén bé vé quyén logi: Tac giad xac nhan hoan toan khéng cé xung dot vé quyén loi.
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ABSTRACT

The study uses document analyis and questionnaire to investigate factors affecting changes
in emotional management skills of preschool teachers. There are 389 preschool teachers from 25
kindergarrtens in Ho Chi Minh City joined the study. The research results show that there are six
models predicting the changes in emotional management skills of preschool teachers. The variables
include preschool teachers’ awareness about emotional management and emotional management
skills, communication in schools, opportunities for promotion, temperament and work pressure and
degree of attachment to work. The paper also suggests effective measures to help preschool teachers
in Ho Chi Minh City improve their emotional management skills based on the results of the study.

Keywords: emotional management skills; preschool teachers; models predicting changes
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