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TOM TAT

Bai bdo nam trong chudi nghién civu vé quy trinh thiét ké e-Learning trong ngit canh gido duc
truc tuyén tai Viét Nam. Pham vi ciia bai bdo tdp trung trinh bay vé badi todn thiét ké khéa hoc truc
tuyén, trong dé phan néi dung chinh dé cdp dén la kich ban sw pham truc tuyén. Bai bdo phan tich
mét cach ré rang, chi tiét vé cac van dé lién quan dén kich ban s pham truc tuyén, cac két qua
nghién ciru ciia bai bdo la nén tang Ii lugn cho viéc thiét ké kich ban sw pham néi riéng va quy trinh
thiét ké khéa hoc truc tuyén noi chung.

Tir khoa: e-Learning; MOOC; thiét ké day hoc; khoda hoc truc tuyén; kich ban su pham; kich
ban su pham tryc tuyén

1.  Giéi thiéu

Trong hai thap ki gan day, viéc tmg dung Cong nghé Thong tin va Truyén thong (ICT)
vao trong day — hoc ngay cang pho bién khién cac hoat dong gido duc ddo tao phat trién mot
cach dang ké (Kahiigi et al., 2007). Hang loat kho4 hoc truc tuyén va cac hinh thirc dao tao
dién tir khac nhau d3 xuit hién va gia ting khong nging vé sb lwong, hudéng dén sy tién loi
ctia viée chuyén tai kién thire va dap ing nhu cau hoc tap c4 nhan dbi véi mdi nguoi hoc. Su
da dang cua cic cong cu truc tuyén (on-line tools), khong gian truc tuyén (on-line spaces),
mang xi hoi (social networks), va hoat dong truc tuyén (on-line activities) ciing tao nhiéu
cho co hoi nghién ctru va hoc tap dé phat trién nghé nghiép, dong thoi cling trd thanh mot
phan thiét yéu ctia con nguoi trong cudce sdng hién dai (Jacobsen, 2017).

Cac khoa hoc truc tuyén dugc xay dung véi nhiéu nhu cau st dung khac nhau nhu
phuc vu day hoc chinh quy/khong chinh quy (cao dang/dai hoc); day hoc chuwong trinh dai
han/ngén han; day hoc chuyén mén/ki ning; va phat trién nghé nghiép/phuc vu dai tra, da
mang lai nhiéu 1¢i ich thiét thuc cho viée hoc tap canhan va cong déng. Bén canh do, nhiing
khoéa hoc truc myén ndy ciing van tdn tai khéng it han ché (Vén c0) cua cac loai hinh dao tao
dién tur.

Cite this article as: Le Duc Long, & Vo Diep Nhu (2019). Odesigning a pedagogical script:
Challenges need to be resolved in e-Learning. Ho Chi Minh City University of Education Journal of Science,
16(12), 947-960.
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Vay su thanh céng ciia mét khod hoc triee tuyén phu thuéc vao nhing yéu t6 nao?

Horton (2006) da viét “... O goc do tbt nhét, thi dao tao dién tir (e-Learning) co chat
luong sé& tot giéng nhu viéc hoc tap trong mot 10p hoc truyén thong tot nhat. Va & goc do
xau nhét, thi n6 cling s& t& ngang nhu & mét 16p hoc truyén thdng té nhat. Diém khac nhau
chi 1a sy thiét ké”. Xem Hinh 1 (Horton, 2006).

PRODUCING EFFECTIVE E-LEARNING

Nén tdng s pham? Nén tdang cong nghé?
Instruction . - Software Media B
Design i-_Development Design
. Bt L C— - — Cac thé hign nof dung?
o Leaming theories +  Object design +  Selection various media + Business goals
i «  Usabilty design + Sequencing Su didu hudng?e Cosls
: ﬁ.ﬂﬁ@;m&" hige? « Rapid prototyping + Synchronize complementary + Time and schedule

————Phudng phap/ki thuat day hoc? media
(Horton 2006)

Hinh 1. Bon yéu 16 ciia mét khéa hoc truc tuyén ¢ chat lwong

Horton (2006, 2011) ciing chi ra bn yéu t6 chinh cua viéc thiét ké e-Learning do 1a,
(1) chién lwgc va phirong phép day hoc (véu té sw pham); (2) nén tang céng nghé va phan
mém; (3) thiét ké va trinh bay ndi dung (véu té cong nghé); (4) muc tiéu va ké hoach trién
khai. Trong d6, yéu t6 su pham dong vai tro then chét va quyét dinh dén sy thanh cong cua
khoa hoc truc tuyén (Horton, 2006; Horton, 2011).

Nhén thiy vai trd quan trong cia bai toan thiét ké e-Learning, bai bao tip trung vao
viéc phén tich nén cé hay khéng mét kich ban sw pham trong qud trinh thiét ké khéa hoc
triee tuyén? (viét ngin gon 1a kich ban sw pham triee tuyén). Pay ciing 13 co so li luan cua
viéc d& xuat mot quy trinh xay dung khoa hoc truc tuyén dam bao gin két dugc cac thanh
t6: noi dung tri thirc, tinh su pham va yéu td cong nghé (mé hinh TPCK; Koehler, & Mishra,
2008; Mishra, & Koehler, 2006).

2. Téng quan vé dao tao dién tir va kich ban sw pham
2.1. Dao tao di¢n tir & géc nhin méi — mét sé thudn lpi va khé khin

e-Learning (tam dich 1a, dao tao dién tu hay hoc tap dién tir) 1a “viéc su dung cong
nghé thong tin va may tinh trong hoc tap” (Horton, 2006, 2011). Theo Naidu (2006), thuat
ngir e-Learning bao ham: “hoc cé tng dung ICT, hoc c6 su tro gitp ctia may tinh, hoc truc
tuyén, hoc v61 moi truong do, hoc dua vao Web va hoc tir xa” (Naidu, 2006). Xu hudéng dao
tao dudi cac hinh thirc e-Learning ting vot trong vai nam tré lai ddy, va khong thé phi nhan
nhitng loi ich cu thé ma e-Learning da mang dén cho nguoi hoc nhu: linh hoat; tiét kiém;
hoc & moi lic moi noi; gitp nguodi hoc gia tang va cai thi¢n nang lyc ban than qua cac trai
nghiém hoc tap va tu nghién ctru trén hé thong dao tao truc tuyén. Mic du vay, hinh thirc
dao tao nay van con tdn tai nhiéu mat han ché can phai quan tam va khéc phuc (Dorf, 2019;
Le et al., 2008). Pham vi cia bai bao chi dé cap mot dién hinh, d6 1a bai toan vé ti 1¢ bo hoc
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hay khong hoan thanh khoa hoc, cu thé cac khéa hoc & dang MOOC! 1a 90~95% (Yang et
al., 2013; Giitl et al., 2014). Thém vao d6, phai ké dén nghién ctru clia Jacobsen (2017) da
chira r.':fmg ti 1€ 100% nguoi hoc tham gia cac hoat dong hoc tap, 1am bai tap trén cac khoa
hoc truc tuyén giam dan theo mdi tuan hoc (din ching nghién ctu tir Pai hoc Khoa hoc va
Cong nghé Na Uy). Nguyén nhan dan dén con sb noi trén xuat phat do nhiéu yéu t6, tir phia
ca nhan nguoi hoc cho dén noi dung, trinh bay cta cac khoa hoc truc tuyén (Jacobsen, 2017).

Seok (2008) dd nhén xét rang méi trudng e-Learning c¢6 do phuc tap cao hon nhiéu so
v6i moi truong dao tao truyén thdng (F2F classroom) vé mit tuong tac gitra cac thanh phan
nguoi hoc; ndi dung tri thire; co sé ha t?mg — kién trtic ph?m mém; va giao dién nguodi dung
hé théng. Xem Hinh 2 (Seok, 2008).

Learner - Instructor Interaction Learner - Learner Interaction
Instructor Learner

.. Psychological Distance _,
™,

/
\ Interaction / Instructional
Communication - g Structure
Dialogue ..

- \ Learner
Interaction \\ Autonomy

¥ N

Educational Distance

Infrastructure Interface
Learmner-Infra-structure Interaction Learner - Interface Interaction

Hinh 2. Sy twong tdc ciia cdc thanh phan trong méi truong e-Learning (Chen, 2001)

Tur nhitng thuan 191, han ché da va dang tdn tai, bai toan thiét ké khoéa hoc cho cac hé
thdng dao tao truc tuyén l1a mot trong cac van dé nghién ciru ma nhiéu chuyén gia su pham,
chuyén gia thiét ké e-Learning dang tim cach giai quyét hién nay.

2.2. Vi nét vé kich ban va kich bin sw pham

Kich ban 1a vo kich o dang van bdan (Hoang Phe, 2003), trong do nhitng xung dot
(mang tinh xd héi) la nén tang quan trong dé tao nén kich ban.

Kich ban la mét ké hoach, mot sw chudn bi triede cho mot/chudi hoat dong ma ¢ do co
sw phoi hop ciia cdc I6p hanh dong trong khung canh giong nhw kich trwong véi nhiéu nguoi
tham gia. Kich ban duogc tao dung boi cac yéu td nhu: sdng tao, dan dung, phin I6p/phdn
canh, cung voi viée khai thdc cdc y twong va cac xung dot mét cach hiéu qua. Mot kich ban
thanh cong ¢ thé cudn hat ngudi xem vo kich tir dau dén cudi va dwa ngudi xem di tir bat
ngd nay dén bat ngo khac. Trong thyc té, cac kich ban gidng nhu mét #dp truyén (story boad),
dugc viét hodc noi, va dugc xdy dung xung quanh nhimng cbt truyén (plot) da xay dyng mot
cach cin than tir trude (Bell et al., 2004).

' MOOC — Massive Online Open Course, tam dich 13 khéa hoc mé truec tuyén dai tra
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Hoat dong day hoc (trong/ngoai 16p) ciing gidng nhu budi trinh dién mot vo kich ma
khi d6 ngudi day/ngudi hoc vira 1a dao dién, vira 1a dién vién, va ho ciing chinh 1a cac khan
gia ngdi xem hodc tham gia vo dién. Hoat dong day hoc duoc danh gia 1a thanh cong va hap
dan cling can mang nhiing yéu t6 ctia mot kich ban. Thiét ké mot kich ban cho hoat dong
day hoc, ban than n6 da bao ham cac yéu t su pham (ngi dung tri thirc can truyén dat, sy
chon lya va thé hién ciia phwong tién truyén théng), cling nhu mang tinh hap dan, va gin két
ngudi hoe voi cac hoat dong gido duc da duoc to chire trong/ngodi 16p (phuong phdp/ki thudt
day hoc tich cuc, sy hé tro cia cong nghé va ICT). Vi thé, bai bao st dung thuat ngit “kich
ban suw pham” dé 1am nén tang cho viéc thiét ké cac hoat dong day hoc (cu thé 13, khoa hoc
truc tuyén).

C6 thé néi, kich ban su pham 1a sy tong hoa cia:

- Chién luoc sw pham aé day va hoc;
- Viéc phéi hop cdc thanh phan: néi dung tri thire; hoat dong gido duc; cong nghé nén
tang; va chon lia phwong tién truyén thong (selection various media).

Kich ban su pham c6 thé xem 13, “su td chirc, bd tri cac hoat dong cho nguoi hoc nham
dat muc ti€u day hoc va dugc thiét ké theo huéng ctia mét vo dién”. Kich ban su pham thé
hién su sang tao ctia nguoi day trong qua trinh thiét ké nhung van tuan thu cac nguyén tic
riéng cua mot kich ban nhu: tinh lién tuc, tinh bat ngo, tinh da dang, tinh truc quan, va tinh
tirong tdc.

Dé c6 mot kich ban su pham tdt, ngudi thiét ké phai thong hiéu sau sic vé noi dung tri
thirc can truyén dat (what learn?) va déi twong day hoc dang hudéng dén (who learn?), biét
phan tach néi dung tri thirc thanh cac hoat dong hoc tdp cu thé dé tir dé xdy dung thanh cac
hoat déng c6 kha nang gdy ‘hieng thi’ va ‘bdt ngo”’ déi véi nguoi hoc.

Kich ban su pham ciing phai dam bao #inh bao phu va tinh thich #ng dua trén mot
chién luge du phong hi€u qua, qua do thé hién duoc su doc dao cua viéc thiét ké khoa hoc
tir cac chuyén gia su pham hay chuyén gia e-Learning chiu trach nhiém vé y tuong. Néu kich
ban su pham cang bao quat, cang siu séc, va cang cé tinh tuong tac d6i véi nhiu dbi tuong
tham gia thi kha ning gin két ngudi hoc cang cao, va co hdi phat trién ning luc ngudi hoc
cang sau.

Tom lai, kich ban sw pham la mét cong cu quan trong dé 16 chirc cdc hoat dong giao
duc (trong/ngoai lop) sao cho thanh cong!

3. Kich ban sw pham — nén ting ciia viéc thiét ké khéa hoc truc tuyén
3.1. Kich bin swpham ciia khéa hoc trwe tuyén la gi?

Kich ban su pham cua khoa hoc truc tuyén (viét ngan gon 13, kich ban sw pham truc
tuyén) da dugc nhiéu cong trinh nghién ctru dé cap véi cac thuat ngir khac nhau nhu: learning
scenario, learning script, pedagogical script, pedagogical plot (Wooster, & Papert, 1982;
Derntl, & Motschnig-pitrik, 2003) dua trén nhiing biéu hién phuc tap cua loai hinh
e-Learning thong qua: hinh thirc trinh bay, thé hién néi dung; viéc chia sé, cung cdp ndi
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dung hoc tdp khac nhau ¢ moi luc moi noi; va ¢ cdac nhu cau dao tao, doi tuong nguoi hoc
khac nhau.

Kich ban sw pham tryc tuyén dugc hiéu 1a té)ng hop cdc hoat dong hoc tdp (learning
activities — LAs) dién ra trong mot méi truong hoc do (virtual learning environment — VLE)
bang cach st dung cac don vi kién thitc hoc cu thé nao d6 (learning objects — LOs)
(Kurilovas, & Zilinskiene, 2013; Laato et al., 2019).

Trong d6, LOs 13 ndi dung tri thirc can truyén dat di duoc thiét ké lai va trinh bay
duéi dang cac don vi kién thirc hoc da phuong tién (video, audio, text, graphic/image) sao
cho ngin gon, don gian dé nguoi hoc ¢6 thé dé dang tu hoc, tu hiéu. LAs 13 cac hoat dong
hoc tdp dugc td chire 1ai sao cho “gan giéng” voi nhitng hoat dong gido duc trong/ngoai 16p
hoc truyén thong, dong thoi phai phong phii va da dang héa nham tao sy hap dan, gin két
ngudi hoc trong sudt qua trinh t hoc/ty nghién ciru trén hé thong.

O g6c nhin day hoc hién dai, kich ban su pham truc tuyén duoc thiét ké huong dén
nguoi hoc (student-centred learning) va ngudi hoc s€ 1am chu cac “budc hoc” ciia minh (self-
paced learning) trong chudi cac hoat dong hoc tap da dugc “mom san” mot cach nghé thuat
boi su to chic cua nguoi thiét ké khoa hoc. Hoat dong cta nguoi day s€ duoc tiét ché va
kiém soat, hau nhu tap trung chi yéu & viéc giam sat, quan li, va phan hoi tirc thoi khi nguoi
hoc ¢6 nhu cau. Kich ban su pham truc myén cling bao gém mot chudi cac hoat dong cu thé
dugc két noi theo mét trinh tu chuyén tai dwoc muc tiéu day hoc ma trong d6 nguoi hoc phai 1
nguyén tham gia kham pha va trai nghiém. (Le et al., 2013; Le et al., 2015)

3.2. Cic loai kich bin sw pham ciia mét khéa hoc trwe tuyén
Thiét ké mot khoa hoc truc tuyén c6 chat luong can c6 céc kich ban nhu sau:
(1)Kich ban sw pham truec tuyén tong thé;
(2)Kich ban sw pham truec tuyén chi tiét; va
(3)Kich ban sw pham truec tuyén diéu hieong.

Kich ban tong thé Kich ban chi tiét Kich ban e-Learning
Kich bdn sw pham trwc tuyén Kich bdn sw pham trwc tuyén chi "| Kich ban sw pham tric tuyén diéu
ting thé - chuyén dii tir kich bdn ti€t - ma ta chi tiét moi hogt déing hoc huwedng - mé ta so dd diéu huwimg va ké
truyén thing & dang tong qudt tip trire tuyén clung voi cde yéu ciu hoach td chire hoat ding

Hinh 3. Ba loai kich ban sw pham cua mot khoa hoc tryc tuyén

3.2.1. Kich ban su pham triee tuyén tong thé

Gia dinh v&i mot kich ban su pham da c6 (duwge thiét ké san cho 1/nhiéu mén hoc/hoc
phan, hodc 1/nhiéu chuyén dé hoc tdp), ngudi thiét ké khoa hoc co thé str dung kich ban sur
pham nay dé chuyén doi tir méi truong thuc té nao d6 (méi trieong Iop hoc truyén théng) 1én
moi truong hoc 4o (dudi dang mot khoa hoc truc tuyén), sao cho cac tai nguyén hoc tap, hoat
dong giao duc, tién trinh hoc tap cia nguoi hoc dugce bd tri mot cach hop 11, phu hgp véi cac
ddi tuong nguoi hoc khac nhau, va dan dat nguoi hoc dat dugc muc ti€u hoc tap qua ting
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hoat dong hoc tap. Kich ban nay dugc xem la kich ban sw pham trwc tuyén tong thé hay
goi tat 13, kich bén téng thé. Trong trudng hop tong quat, budce dau tién cua viéc thiét ké
kich ban s& 1a xay dung kich ban tong thé.

Thanh phan chinh cua kich ban tong thé gom cé: cac thong tin mé ta chung vé khoa
hoc (chwong trinh, hinh thirc, thoi lwong, nguoi thiét ké/ngwoi day); thong tin vé hoat dong
hoc tap truc tuyén; cac yéu cAu can dat/chuén dau ra; muc tiéu day hoc; va ké hoach
chi tiét.

Trong d6, cdu trac va ndi dung cua kich ban tong thé nay c6 mot sé diém khac biét so
v6i kich ban su pham trong méi truong 16p hoc truyén théng, minh hoa chi tiét &
Hinh 4.

BO GIAO DYC VA DAO TAO -
TRUONG DAl HOC SU PHAM TP HCM P —
280, An Duong Vuong, Q5, Tp HCM SP =

DT (08).8352020 - 8352021 Fax: (84-8).8398946 p——

KICH BAN SU PHAM (CHUYEN THE)
KHOA HOC “BOI DUONG THEO Tu“sy CHUAN CHUC DANH NGHE NGHIEP GIAO VIEN THPT HANG II”
CHUYEN PE 6 “PHAT TRIEN NANG LUC NGHE NGHIEP GIAO VIEN THPT HANG 11"

1. THONG TIN CHUNG

Tén khéa hoc : B6i dudng theo tiéu chudn chiic danh nghé nghiép gido vién trung hoc phé théng hang Il
Tén chuyén dé : Phét trién nang Iuc nghé nghiép gido vién trung hoc phé théng hang Il

Thir tu trong khéa hoc 16

Thai lugng hoc tryuc tiép 1 20 tiét (Ly thuyét: 12 tiét - Thyc hanh/Nghién ciu/Thao ludn: 8 tiét)

Thoi lugng hoc tryc tuyén 112 tiét x 1.5 = 18 tiét tuong Ung vd&i 1080 phat

Giang vién phu trach/Quay hinh : PGS.TS.GVCC. Huynh Van Son

Kich ban su pham : Huynh Van Son, B4 Tat Thién, Vd Diép Nhu

Kich ban E-learning : PGS.TS.GVCC. Huynh Van Son, TS.GVC. Lé Birc Long

Sé lugng hoat déng 14

Cac hinh thuc hoat déng : xem video clip, tro choi & chir, két ndi, trai nghiém, doc tai liéu, tro choi kéo tha, tu van, doc tai liéu.

2. YEU CAU PAU RA
- Hiéu biét vé yéu cau nang Iyc gido vién thung hoc phé thong & thé ki XXI
- Hiéu biét vé phat trién nang luc nghé nghiép cho déi ngl gido vién cét can & truding THPT

3. MUC TIEU DAY HOC
+ Kién thic, ky nang trong tam
TTO1. Biét nhimg nang lyc can thiét doi véi GV THPT hang Il
TT02. Hiéu dugc nhimg tiéu chudn dao dirc nghé nghiép cla gido vién THPT hang Il
TT03. Biét dugc dic diém cla déi ngl gido vién cét can & cap THPT
TT04. Biét vé viéc phat trién di ngl gido vién cdt can trong trudng THPT dép dng yéu cdu déi mai chuong trinh GDPT
TT05. Biét dugc phat trién ddi ngl gido vién lan tda tir gido vién ct cén.

% Kién thirc, ki nang lién quan

LQO1. Hiéu nhimg van dé cét 16i vé nang lyc cla gido dyc THPT TK21

LQO2. Biét duge nhimg tiéu chudn chirc danh nghé nghiép cla gido vién THPT hang I
LQO3. Biét phuang phap va chién luge day hoc, gido duc va hop tac, hd trg déng nghiép vé phuong phép va chién luge day hoc va gido
duc clia gido vién cét can

LQO4. Hiéu dugc phat trién méi truéng gido dyc cla gido vién va hoc tap cla hoc sinh
% Kién thirc, k¥ ning nang cao

NCO1. Hiéu vé yéu cdu nghé nghiép

NCO02. Hiéu vai trd cla gido vién cdt can & truging THPT

NCO03. Van dung dugc cac tiéu chi chudn nghé nghiép gido vién THPT

NCO04. Hiéu dugc mét s6 bién phap phat trién nang Iyc nghé nghiép

Hinh 4. Minh hoa phdn mé dau ciia mot kich ban t(fng thé
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Cu thé & mot vai noi dung, Hinh 4 cho thay thoi lwong hoc truc tuyén duge quy doi
v6i hé sé a 14 1,5 (do chuyén gia su pham quy dinh), s6 lugng hoat dong truc tuyén dé dap
ung voi muyc tiéu day hoc 1a 14, cac hinh thirc hoat dong tu hoc/tu nghién ctru nhu xem video
clip, hoc qua tro choi, doc tai li¢u.

Hinh 5 thé hién mét phén ctia ké hoach chi tiét trong kich ban téng thé, cu thé bao
gém: tén hoat dong dugc dat linh hoat tuy y (theo hinh thirc ciia hoat dong hoc tap/tén dai
dién); yéu cau su pham; ngi dung kién thirc; va thoi gian.

Trong d6, mbi hoat dong gin véi cac yéu cau su pham (phuong phap/ki thuét day hoc,
phuong tién truyén thong), ndi dung kién thirc (don vi kién thirc hoc) va thoi lugng hoc dy
kién (tinh theo phut) & ngudi hoc hoan thanh hoat dong. Ké hoach chi tiét trong kich ban
tong thé s& 1a co s& dé xay dung kich ban chi tiét va s& duoc trinh bay & phan
tiép theo.

4. KE HOACH CHI TIET CHUYEN BE

THOI

HOAT BONG

YEU CAU SU PHAM

NOI DUNG KIEN THUC

GIAN

1. Lam quen

Xem video clip, ngi dung vé giang vién gidi thiéu
chuyén dé, cac dang hoat déng.

Hoat déng khai déng

10 phit

2. Gidima 6 chir

Thye hién trd chai & chil, ndi dung vé nhimg van dé
Ot 16i vé nang lyc cla gido duc THPT TK21,

1. Yéu cau vé nang lyc cua gido vién THPT &
TK XXI

1.1. Nhimg van dé cot 16i vé nang Iyc cUa gido
dyc THPT TK21

90 phit

3. Kétndi 1

Xem video clip bai giang cta PG5.T5.GVCC. Huynh
Van Son, lam trac nghiém kién thic, ndi dung vé
nhing nang lyc can thiét dai véi GV THPT hang I.

1.2. Nhimg néng lyc can thiét doi vai GV THPT
hang Il
Néi dung dugc bé sung thém so véi tai liéu

45 phat

4. Ty ngam

1) Xem cdc tinh huéng, ngi dung vé yéu cau nghe
nghiép trén bai giang tuong tac.
2) Chia sé ndi dung vé nhiing tinh hudng trén.

Yéu céu nghé nghiép

120 phat

5. Doc tai lidu

1)

- Doc tai lidu hoc tap ndi dung vé dao dic nghé
nghiép gido vién THPT hang II, trén bai gidng tuong
tac.

- Xem ppt chay chir tdc dé cham cé giong doc ndi
dung vé tiéu chudn chirc danh nghé nghiép gido
vién THPT hang Il

2) Doc tai liéu tham khdo, ndi dung vé Bd Néi vy dé
nghi stra déi Ludt Vién chirc, dang link website.

1.3. Dao dic nghé nghiép va tiéu chudn chirc
danh nghé nghiép gido vién THPT hang Il

150 phut

6. Ghép ding

1) Thuc hién tro choi kéo tha, ndi dung vé tiéu

1.4. Tiéu chuan chirc danh nghé nghiép gido vién

60 phut

Hinh 5. Minh hoa pha”‘n ké hoach chi tiét ciia mét kich ban téng thé
3.2.2. Kich ban su pham tryc tuyén chi tiét

Kich ban sw pham true tuyén chi tiét hay kich ban chi tiét 13 mot bo tai liéu mo ta
mot cach 16 rang va dy du ddi voi mdi hoat dong hoc tap trong ké hoach chi tiét cua kich
ban tong thé. Pay ciing 1a tdp nguon hoc liéu co sé (set of learning resources) ma bd
phan/nguoi bién tap va xuat ban noi dung dung dé thyc hién viéc xdy dung cac thanh phan
n6i dung cua mot khoa hoc truc tuyén.
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4.3 Yia cha hoc vidn
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Hinh 6. Minh hoa mot hoat dong hoc tap cu thé trong kich ban chi tiét

Céu trac cua kich bdn chi tiét gobm co:
e Phén ngi dung - mo ta cac don vi kién thirc hoc (dang ndi dung cbt 161), muc tiéu day
hoc cua hoat dong.
e Phan yéu cdu, bao gdm yéu cau ki thudt va yéu cdu té chivc — trinh bay lai cac yéu
cau su pham & goc do ki thuat dé thi cong.
= Yéu cau ki thudt — md ta cac dic ta mang yéu t6 cong nghé va ICT nhu loai hinh
phuong tién truyén thong (media source), dinh dang déau ra cua thong tin, dinh dang
dong goi ndi dung, yéu cau vé bién tap va xut ban noi dung.
® Yéu cau t6 chirc —md ta vai trd va nhiém vy ctia ngudi day va ngudi hoc dbi voi hoat dong.
o MO0 ta chi tiét hoat dong —bao gom phan yéu cau hién thi trén hé thong, hinh thirc thé
hién noi dung hoat dong va cac yéu cdu hoc vién theo dung ¥ tudng su pham cua chuyén gia
thiét ké nham dap tng muc tiéu day hoc cua hoat dong.
e Phan tai nguyén — liét ké ngudn tai liéu, hoc liéu sir dung trong hoat dong, cung véi
cac hudng dan, goi ¥ can thiét.
Hinh 6 minh hoa cho mét hoat ddng hoc tap dudi dang truyén thong video clip ¢ loai
hinh bai giang tvong tic v6i chun dong goi dang SCORM.
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3.2.3.Kich ban sw pham truc tuyén diéu huéng (kich ban e-Learning)

5, NOI DUNG CHI TIET CHUYEN BE
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Chuyn 8 6 trinh by nhing kin thic khdi quit ¥ yiu cliu ning it cia gl vién trung hoc phi thing & thé ky :

31, dao &t nghk nghilp vl iy chulin chil danh ngh’ nghiép clia gido vikn THPT hang 11 vl vidc phit trifn 1
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Hinh 7. Minh hoa phdn dau ciia mét kich ban e-Learning cu thé

Kich ban sw pham truwc tuyén diéu hwéng hay con goi 13, kich bin e-Learning 13
tai liéu mo ta viéc to chirc va trién khai cac hoat dong hoc tap ctia mot khoa hoc truc myén.
Kich ban e-Learning dugc hiéu 1a kich ban su pham nhin duéi gée dd thwe hién cac hoat
dong hoc tap cua khoa hoc truc tuyén, trong khi d6 thi kich ban chi tiét nhu da trinh bay &
trén 1a kich ban su pham nhin du6i géc do thiét ké. Minh hoa ¢ Hinh 7 va Hinh 8.

Do vay, cau triic mot kich ban e-Learning gdm c6: phan md ta cdc théng tin chung
(twong tu trong kich ban téng thé), yéu cau can dat/chuan dau ra, muc tiéu day hoc; phﬁn liét
ké ndi dung chi tiét v6i thong tin vé cac hoat dong va bén canh 1a so do diéu hwéng
(navigation diagram) cho cac hoat dong hoc tap truc tuyén; cudi ciing 1a phan quan trong, ké
hoach té chirc khda hoc/chuyén dé trinh bay cac noi dung sau:

»  Muc tiéu hoc tap, noi dung kién thire, va tén hoat dong;

= Loai hoat dong: tu chon/bit budc, ¢6 tinh diém/khéng tinh diém;

»  Hoat dong truc tuyén ddi véi nguodi hoc;

= Hoat dong gidm sat, phdan hoi ciia ngudi day; va

= Hoat dong kiém tra: cac yéu cau kiém tra, thang dénh gia va muc do hoan thanh hoat
dong ctia nguoi dbi voi hoat dong.
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6. KE HOACH TO CHUC CHUYEN BE
Chi dé 1 — Yéu ciu vié nling ly'c cOa gido vién trung hgc phd théng & thé ky XXI

2. Gidi md &

Bal gidng chudin SCORM:

. Tén hoat
N§i dung kién thirc lién Hoat ddng gidm Hoat déng
Muyc tigu hoc thp Gear ﬁﬁt::;:-‘\rc Loai Hoat dfng try'c tuydn sit, phan hdi Ki&m tra
- Hpc vién phai
Khdi ddng. 1. Ldm quen Ty chon | Xem video clip dang page nhp vao xem tai
liéu/video clip
- Hiéu nhifng van dé cdt 15i - Hoc vién phai xem
vé ndng lyc cia gido dyc | 1.1. Nhiflng van d& cbt IGi Thing ké théi gian | dén  slide  hoan

Ph3n 1: Xem bai gidng

Thing ké théi gian

THPT TK21 vé ning Iyt cia gido dyc = Ty chon tham gia hogt diing | thanh hoat ddng
THPT TK21 e T chol :chit ciia hoc vidn - Hoc vién phal dat
it nhit 10 diém
= Biét nhilng ndng lyc cin | 1.2. Nhimg n3ng lyc cin . - - Hoc vién phai xem
o o h RM: N ! !
thiét a8 véi GV THPT hang | thiét déi véi GV THPT hang Bai gidng chudn SCO dén  slide  hoan

I N 3. Két ndi 1 Bé{_ PhEn 2: Trdc nghiém kién | tham gia hoat ding thanh h.o_at do‘:lg
bude | thire ctia hoc vién = Hoc vién phii lAm
dong cdu hoi tréc

nghigém

- Hoc vién phai xem
dén  slide hodn

- Hifu vE yéu cBu nghd 1. Bai gidng chudn SCORM: | Théng ké théi gian | thanh hoat ding
Yéu cdu nghé nghiép. 4. Ty ngdm Ty chon | Xem tinh hudng tham gia hoat ddng | - Hoc vién phai cb it

hié a 3 2 "
namee 2. Database nhit mt bai chia sé
trén

database/forum

cua hoc vién

Hinh 8. Minh hoa phd‘n ké hoach t6 chirc chuyén dé ciia mét kich ban e-Learning
3.3. Kich bin sw pham ciia khéa hoc trwc tuyén la can thiét!

Instructional Design -— tam dich 1a thiét ké day hoc, va duoc viét tit 1a ID — am chi
cho mét quy trinh mang tinh hé thong (systematic process), ID 14 sy bién dich nhitng nguyén
li day va hoc thanh ké hoach cu thé dbi véi tai liéu day-hoc, hoat dong day-hoc, tai nguyén
thong tin, va sy danh gia hoc tap. Broderick (2001) di dua ra mot phat biéu ngén gon va day
da vé ban chat cua ID nhu sau: “Thiét ké day hoc via 1a nghé thudt, vira 1a khoa hoc cua
viéc xay dung mot maoi truong va nhiing tai liéu day hoc, mang nguoi hoc tur trang thai khong
thé hoan thanh mot nhiém vu cu thé sang trang thai c6 thé hoan thanh nhiém vy d6. ID dua
trén nhimng nghién ciru li thuyét va thuc tién cua link viee nhan thire, tam Ii gido duc, va giai
quyét vin dé” (Broderick, 2001). Vi sy ting cuong cua viée s dung chuyén gia trong linh
vuc ID nham tao ra nhitng chién luogc su pham hiéu qua cho cac img dung e-Learning thi ID
da tr¢ thanh phuong phap luan, co s¢ khoa hoc cia viéc thiét ké cac khoa hoc truc myén.
Khi d6, nguoi thiét ké khoa hoc truc tuyén 1a nhimg chuyén gia su pham, khong don thuan
chi 12 nguoi thiét ké noi dung, hodc nguoi ndm viing cong nghé va ICT. Viéc thiét ké mot
khoa hoc truc myén c6 chat lvong ciing dam bao dugc hai tinh chét, d6 1a khoa hoc (tinh
hiéu qua — dui va diing) va nghé thudt (tinh gan két — hdp ddan va vui thich) (Le et al., 2008;
Le et al., 2010). Kanuka (2006) da két luan ring, thiét ké khoa hoc tryc tuyén cén thiét phai:
“(1) tich hop yéu té sw pham vao vai tro va nhiém vu ctia nguoi thiét ké day hoc — dé 1,
chuyén gia sw pham;, (2) yéu t6 s pham, hay chinh 1 kich ban sw pham — mot phan quan
trong cua qua trinh thiét ké day hoc; (3) kich ban sw pham — van @ quan tdm hang dau déi
v6i nhtrng nghién ctru trong teong lai.” (Kanuka, 2006). Do vay, kich ban su pham dong vai
tro quyét dinh cho viéc dam bao hai tinh chat di néu & trén trong qua trinh thiét ké khoa hoc
truc tuyén.

Bén canh d6, nghién ctru ctia Seok (2008) da chi ra mot loat cac cong viée can 1am cua
ngudi day truc tuyén tir goc nhin su pham.

- Ngudi day can cung cAp: Nguon hoc liéu va tai nguyén hoc tdp; cdc hwéng dan chi
tiét va phan hoi nhanh chéong; co héi thao ludn va trao doi y kién doi véi ngueoi hoc.
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- Ngudi day can thue hién: T chire va quan li ndi dung kién thirc; giam sat va thong
bao thong tin vé qua trinh hoc; trinh bay va thu hat ngudi hoc tham gia hoat dong; giao tiép
va huéng dan giao tiép véi cac ddi twong tham gia (Seok, 2008).

Onah va cic cong su (2014) ciing dua ra 8 li do trong nghién ciru cia minh dé tra 10
cho cau hoi vi sao nguwoi hoc lai tir bo nhitng khoa hoc truc tuyén o dang MOOC
(Onah et al., 2014).

Qua cac dan chung trén, khong thé pha nhan rang hé thong e-Learning véi cac khoa
hoc truc tuyén di hinh thanh nhiéu khé khin cho nguoi day tir khau chuén bi, xay dung cho
dén khau trién khai khoa hoc, khong tinh dén nhiing han ché ddi voi ngudi hoc nhu di trinh
bay & phan trude. Vi vay, kich ban su pham truc tuyén sé& 1a “kim chi nam” cta nguoi day
trong trudng hop giang day nhing khéa hoc tryc tuyén da dugc thiét ké san boi cac chuyén
gia su pham va chuyén gia e-Learning. Nguoi day sir dung kich ban su pham truc tuyén nhu
mot bo “tai lidu dinh huéng”, “ké hoach day hoc” dé c6 thé khai thac hiéu qua cac khéa hoc
trén hé thong e-Learning phuc vu cho cong tac giang day ctia minh (Le, 2008; Le et al., 2008;
Le etal., 2010).

4. Kétluan

Hién nay, hé thong quan 1i dao tao (Learning Managerment System-LMS, nhu Moodle,
BlackCT, va Sakai) hay hé théng dao tao dang MOOC (Coursera, FutureLearn, va edX) van
dwoc xem la “cong” giao tiép Internet chi phdi hiu hét nhimg hoat dong
e-Learning. Trong do, cac hoat dong e-Learning thuong thé hién dudi dang nhimg khoa hoc
v6i nhiéu hinh thirc khac nhau, tir dang khoa hoc truyén théng véi su hd tro ciia cong nghé
(computer-supported learning), cho dén dang khoéa hoc tr xa hoan toan (distance
learning/full e-Learning/MOOC), hay & mot dang thinh hanh khac, d6 1a khéa hoc két hop
(blended-learning). Do viy, da sb nhitng hoc vién/truong dai hoc/td chirc gido duc co trién
khai cac loai hinh e-Learning déu can dén mot doi ngdi nhitng chuyén gia su pham dé thiét
ké cac khoa hoc tryc tuyén noi chung, myc dich dé dam bao rang nhiing cong nghé, phuong
tién truyén théng duoc chon lya va st dung sé day va hoc tryc tuyén mot cach hiéu qua, thoa
man dugc cac nhu cau ca nhan cia ngudi hoc. Thém vao d6, mot sb cac van dé can quan
tam da dugc nhan biét tir trong van hoa phat trién cua e-Learning (nhu ¢ [¢ thdp ngueoi tham
gia; 11 16 khéng hoan thanh khéa hoc cao; va hoat ddng hoc tdp nghéo nan, kém hdp dan) —
¢6 thé sé duoc chii trong giai quyét trong qué trinh thiét ké khoa hoc. Qua ndi dung trinh bay
va phan tich chi tiét da néu & trén, bai bdo 1am rd dugc su can thiét cia kich ban su pham
trong qué trinh thiét ké khoa hoc. Kich ban su pham truc tuyén duoc dé xuét trong bai bao
1a mot trong cac thanh phan quan trong ciia quy trinh thiét ké khoa hoc ddi vdi cac loai hinh
e-Learning khac nhau, va dong thoi ciing 14 bd hd so day hoc (teaching porfolios) hd trg cho
ngudi day khi khai thac cac khoa hoc khac nhau trén hé thong e-Learning.

Nhom tac gia van tiép tuc nghién ctiru dé dé xuat mot quy trinh thiét ké e-Learning
trong nglr canh gido duc truc tuyén tai Viét Nam phuc vu cho nhiéu loai hinh dao tao khéc
nhau, va cac két qué nghién ciru cua bai bao da duoc thir nghiém va trién khai thuc té tai
Trudng Dai hoc Su pham Thanh phd Hd Chi Minh, ciing nhu duoc sir dung cho nhing
nghién ctru tiép theo cia tac gia.
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% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén Ioi.

% Lo&i cam on: Cac nghién ctru cua bai béo la mot phén trong bo sdn phdm két qua cua céc
dé tai NCKH trong diém cap Trwong 2017, 2018, va 2019, ciing nhw duoc hé tro vé mat tai
chinh cta céc chuong trinh phét trién giéo duc cdp Quéc gia ETEP, RGEP (2017-2022) tai
Viét Nam.

% Bai béo ciing dan chirmng mét sé hinh dnh minh hoa ctia nhitng khéa hoc truc tuyén nhw
hoc phan Nhép mén Nghé giéo, va chuyén dé Bbi dudng theo Tiéu chudn Chirc danh Nghé
nghiép Giao vién THPT hang Il da duoc trién khai thuc té tai Trwong Pai hoc Sw pham
Thanh phé H6 Chi Minh ké ttr ndm 2017 dén nay.
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ABSTRACT

The article is one of a series of reseach on e-Learning design process in the context of online
education in Vietnam. The scope of the paper focuses on designing online courses, in which the main
idea is the online pedagogical script. The paper analyzed clearly and in details issues related to
online pedagogical scripts. Based on the results of the article, theoretical foundations for the design
of pedagogical scripts in particular and online course design process in general will be proposed.

Keywords: e-Learning; MOOC; instructional design; on-line course; pedagogical scripts;
on-line pedagogical scripts
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