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TOM TAT

Ngi dung bai viét phan dnh thuc trang nhu cau tham van tam Ii cia phu nit bi chong bao
hanh. Két qua nghién cieu cho thdy nhu cau tham van tam Ii ciia phu nit bi chong bao hanh thé hién
¢ miurc cao, tuy nhién ho s dung cdac dich vu tham vén tam li con & mirc rat thcfp. Phu nir bi chéng
bao hanh con gap khé khan vé tai chinh, thoi gian va tam Ii ngai nging khi sir dung dich vu tham
van tam Ii.

Tir khéa: nhu cau tham van tam li; phu nit bi chéng bao hanh

1.  Pitvan dé

Van dé phong chéng bao lyc gia dinh (BLGD) néi chung va phong chong bao hanh
phu nit, tré em noi riéng ludn 1a van dé lam cho chinh quyén va nguoi dan quan tam.
Nhirng nim qua, Pang va Nha nuéc di ban hanh nhiéu vin ban quy pham phép luat nhim
phong ngira BLGD, nhu: Hién phap nam 2013, Bo luat Hinh sy 2015, Luat Hon nhéan gia
dinh 2014, Luat Binh ding giéi 2006, Luat Phong, chong BLGD 2007, Luat Tré em
2016... Cac cép, cac nganh di chung tay gop stic phong chong BLGD. Tuy nhién hién
tuong nay van con dién bién phuc tap, dic biét vén dé bao luc phu nit va tré em. Két qua tu
Nghién ctru qubc gia vé BLGD d6i véi phu nir Viét Nam (2010) cho thiy 58,3% phu ni
két hon da tung trai qua it nhat mdt loai hinh bao hanh gia dinh tai mot thoi diém nao do
trong cudc doi cua ho, va 34% da chiu dung bao luc thé xac, tinh duc hodc ca hai. Theo S&
Vin héa va Thé thao Thanh phé H6 Chi Minh, 10 nim qua, toan thanh phd xay ra 1877 vu
BLGD. Pang chu y, 1400 vu viéc xay ra ¢ khu vuc ndi thanh, s6 nan nhan nit trong cac vu
bao hanh chiém t¢i 86%. Pa s6 phu nit bi bao hanh déu c6 mong mudn dugc x3 hoi tao
diéu kién quan tam, gitp d&. Ngay 21/11/2007, Qudc hoi di thong qua Luat Phong, chong
BLGD (2007). Sau hon 10 nam thyc hién, ngay 12/12/2018, B6 Van hoa — Thé thao va Du
lich da t6 chtrc Hoi nghi “Tong két 10 ndm thi hanh Luét phong, chéng BLGD”. Tong hop
béo céo tai Hoi nghi cho thay cong tac phong chéng BLGD di dat dugc nhiing két qua tich
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cuc, dic biét 1a truyén thong va cic hoat dong cong dong. Cac co quan, doan thé da bién
soan va phan phdi hang loat tai liéu tuyén truyén; to chirc hang nghin hoi thao, tip huan vé
phong chdng BLGD; thuc hién trg giup phap 1i; tham kham va b tri noi tam lanh cho cac
nan nhan BLGD. M6 hinh phong chong BLGD duogc trién khai tai 74,8% xa/phudng/thi
tran thudc 61/63 tinh thanh trén toan qudc di co nhiing thanh cong nhét dinh (Thuy Hien,
2018). Nhu viy, cong tac phong chéng BLGD néi chung va phong chdng bao hanh phu nit
noi riéng dang lan tdéa. Viéc tim hiéu nhu cau tham van tdm 1i cta phu nit bi chéng bao
hanh s& gép phan hd tro ho phong chéng BLGD.

2. Giai quyét van dé

2.1. Mau khdch thé va phwong phdp nghién ciru

Theo Tir dién tiéng Viét do Hoang Phé chu bién (2005), thudt ngir “bao luc” c6 nghia
1a dung strc manh tam 1i hay vat i tac dong 1én vat hay con ngudi dé cudng buc, trin ap,
hodc 14t d6, con “bao hanh” 13 hanh vi mang tinh bao Iyc. Nhu vay, nguoi bao hanh Ia
ngudi thyc hién cac hanh vi mang tinh bao lyc. Trong cac mdi quan hé trong gia dinh,
ngudi nao thyuc hién cac hanh vi bao lyc d6i voi nhitng thanh vién khac trong gia dinh thi
nguoi do bi goi ngudi bao hanh. Nguoi cha bao hanh 1a ngudi cha cé hanh vi bao luc véi
con cai. Ngudi chong bao hanh 1a ngudi chong thuc hién cac hanh vi bao luc trong gia
dinh d6i véi vo.

Dé tim hiéu thuc trang nhu cau tham van tam li coa phu nit bi chéng bao hanh, nhom
nghién ctru di tién hanh khao sat 30 phu nit trong d6 tudi trudng thanh da lap gia dinh va
dang song cung chong bao hanh tai Thanh phd Ho Chi Minh (TPHCM). Dé loc mau khach
thé, ching t6i nho sy trg gitup cta hoi lién hiép phu nir cac phuong, quan; cac trung tim tu
van tam 1i va ban hoa giai khu phd dé chon mau khach thé ngau nhién, khong phan biét
hinh thitc bao hanh. Tiép theo, chung t6i sir dung bang héi v6i cac cau hoi phu vé hinh
thitc bao hanh ma nguoi d6 di trai qua dé khiang dinh da chon ding miu khach thé
nghién cuu.

Céc phuong phap duoc sir dung trong nghién ctru 1a phuwong phap didu tra bang bang
héi, phuong phap phéng van sdu va phuong phap thdng ké toan hoc; trong dé, phuong
phap diéu tra bang bang hoi 1a phuong phap chinh.

Noi dung phiéu diéu tra bang bang hoi bao gdm céac ndi dung chinh sau day:

- Tim hiéu noi dung nhu cau tham van tam i cua phu nit c6 chc“mg bao hanh,;

- Tim hiéu nhu ciu sir dung cac dich vu tham véan tdm li ciia phy nit c6 chong bao hanh
bao gdm nhu cau vé cac hinh thirc dich vu tham véan tam li, yéu cau vé gidi tinh va do tudi
ctia tham véan vién, yéu cau vé pham chét ctia tham van vién;

- Tim hiéu nhitng kho khan cta phu nit khi st dung cac dich vy tham véan tam li.

Cach cho diém: Cac cau hoi c6 5 mire d6 lua chon va duogc cho diém tir 1 dén 5 diém
tuong tng theo murc 6 nhu cau tham véan tdm li ting dan tir thdp dén cao. Phan két qua tra
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101 cau hoi duge danh gia trén 5 mirc d vdi gia tri khoang cach duoc tinh nhu sau: Gia tri
khoang cach = (Maximum — Minimum) / n = (5-1)/5=0,8.

Thang d4nh gia diém duoc quy d6i nhu sau:

Piém trung binh Mirc d nhu ciu tham van tim li
1,0 - 1,80 Rét thap
1,81 - 2,60 Thap
2,61 -3,40 Trung binh
3,41 -4,20 Cao
421-5,0 Rt cao

S liéu dugc xtr li trén phan mém thong ké SPSS phién ban 16.0 dé tinh diém trung
binh (BTB), d6 léch chuan (PLC) va phan tram (%).
2.2. Két qud nghién ciru

2.2.1. Nhu cGu tham vén tam li ciia phu nit bi chéng bao hanh

Két qua khao sat thuc trang cho thdy nhu cau tham van tam li ciia phu nit bi chong

bao hanh & muc do cao (DTB = 3,58) va tap trung xoay quanh cic van dé lién quan dén

suc khoe, tinh than va tai chinh. Mac d6 biéu hi€n nhu cau cta ho trong tirng van dé duoc

thé hién & Bang 1 sau day:

Bing 1. Nhu cau tham van tam Ii ciia phu nit bi chong bao hanh

. Thw
STT Noéi dung bPTB bDLC
hang
Muén duge hd trg cham soc sie khoe tinh than va thé chat khi bi
{ gon u(_rc‘ 0 trg cham soc strc khoe ti an va thé chat khi bi 330 134 13
chong bao hanh
5 Muén‘ duoc hd tro vé chd ¢ tam thoi dé tranh mat chéng khi bi chéng 2.93 1,46 14
bao hanh
3 Mubn dugc an i, giai toa ap luc khi bi chong bao hanh 4,14 1,13 2
4 Mubn duoc ngudi khéac chia sé va giai toa nhitng cam xiic tiéu cuc 4,25 1,11 1
5 Mudn dugc hd tro giai quyét nhimg van dé kho khin 3,86 1,10 4
6  Mudn dugc hd trg dé ting cuong kha ning ra quyét dinh 3,93 1,07 3
Mubn duoc trang bi kién thire va ki ning xdy dung hanh phic gi
7 ‘uon uoc trang bi kién thirc va ki nang xay dung hanh phuc gia 3.83 1,04 5
dinh
8  Mudn dugc cai thién ki ning giao tiép an toan, hiéu qua 330 121 13
9 Mubdn dugc hd tro nang cao long tu trong 3,21 1,29 12
10 Mudn dugc trang bi ki ning kiém soat cim xic 3,76 1,27 6
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Muén dugc hiéu biét vé ki ning giai quyét xung dot trong doi song

11 N 3,64 1,10 7
vo chong

12 Muén ‘du”(_yc hié} bié'tA Vé’célc jlguyé;n nl}én gdy mau thuan trong gia 338 0.98 9
dinh va cach gidi quyét cac mau thuan do

13 Muén dugce hiéu biét vé tinh trang bao hanh cuia ban than 3,30 1,09 13

14 Mubn duoc ning cao ki ning phong ngira bao hanh trong gia dinh 3,22 1,09 11

Mudn duge trang bi kién thue, ki nang vé tinh duc an toan va ké

15 3,37 1,31 10
hoach hoa gia dinh ’ ’

16  Mudn dugc trang bi ki ning kiém soat tai chinh trong gia dinh 3,86 1,38 4

17 Mudn duge hd tro vé cong viéc lam dé co su doc lap vé kinh té 3,53 1,50 8

Piém trung binh téng: 3,58

Bang 1 cho thdy phu nir bi bao hanh c6 nhu cau “mudn dugc nguoi khac chia sé va

giai toéa nhitng cam xuc ti€u cyc” thé hién & mirc do rat cao (PTB = 4,25, thtt hang 1); tiép
dén 12 8 noi dung nhu cAu tham véan tdm 1i thé hién & mirc d6 cao d6 1a: “mudn duoc an i,
gidi toa ap luc khi bi chong bao hanh” (BTB = 4,14, thtt hang 2); “mudn duoc hd tro dé
tang cuong kha ning ra quyét dinh” (BTB = 3,93, thir hang 3); dong hang 4 1a “mudn dugc
hd trg giai quyét cac van dé kho khan” va “mudn dugc trang bi ki nang kiém soat tai chinh
trong gia dinh” (DTB = 3,86); cac nhu cau nhu “mudn dugc trang bi kién thirc va ki ning
giit gin hanh phuc gia dinh”; “mudn duogc trang bi ki ning kiém soat cam xuc”, “mudn
duogc hiéu biét vé ki ning giai quyét xung dot trong doi séng vo chong”; “mudn duge hd
tro vé cong viéc lam dé c6 su doc lap vé kinh t&” cling déu thé hién ¢ mirc do cao.
Két qua phong van sau cho thiy hau hét phu nit c6 hoan canh kinh té gia dinh khé khan
déu bay to nhu cau “mudn duoc trang bi ki ning kiém soét tai chinh trong gia dinh” dé
khong xay ra cac van dé mau thuan xung dot trong van dé tai chinh véi chong, cling nhu
biét cach chi tiéu phu hop, dam bao cudc séng on dinh hon vé mit kinh té gia dinh. Pang
quan tdm 13 phu nir mong mudn duoc cic cip chinh quyén, cac to chic phi chinh phu, cac
nha hao tdm hd trg vé& cong viée lam dé co thu nhap 6n dinh va co sy doc lap vé kinh té,
mot mat cai thién cudc séng gia dinh, mat khac khong con 1€ thudc hoan toan vao tai chinh
ctia chdng.

Céc nhu cau khac déu thé hién & muc d6 trung binh, tiém can muc d6 cao véi diém
trung binh dao dong tir 2,93 cho dén 3,38, khong c6 nhu cau tham vén tdm li nao thé hién &
mirc d6 thap hoic rat thap.
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2.2.2. Nhu cdu sir dung cdc hinh thirc tham van tam li ciia phu nir bi chéng bao hanh
Két qua khao sat thuc trang & Bang 2 cho thay nhu cau sir dung cac hinh thirc tham
van tam li cta phu nit bi chong bao hanh & mirc do thap va rat thap. Nhu cau sir dung ting
hinh thtrc tham van tam 1i duoc thé hién cu thé & Bang 2 sau day:
Bing 2. Nhu cau sir dung cdc hinh thirc tham van tam li

STT Hinh thirc tham vén tam li PTB PLC Thir hang
1 Tham van tai cac trung tam tham van tam i 1,47 0,97 5
2 Tham vin tryc tiép tai nha 1,79 1,42 4
3 Tham van qua Radio 2,24 1,24 2
4 Tham van qua bao chi 2,07 1,31 3
5 Tham véan qua thu dién t&r — email 1,07 0,38 9
6 Tham van & tong dai 1088 1,22 0,58 6
7 Tham vén tai nha van hoa Phu nit TPHCM 1,15 0,46 7
8 Tham vén tai nha vin hoa Thanh nién TPHCM 1,12 0,44 8
9 Tham van tai phong tham van tdm li ciia hoi phu 2.50 1,50 1

nit dia phuong danh cho phu nit bi bao hanh

Piém trung binh téng: 1,63

Bang 2 cho thay hinh thirc tham van tdm i ma phu nit str dung nhiéu hon hét 1a tham
van truc tiép tai “phong tham van cta Hoi phu nit & dia phuong danh cho phu nit bi bao
hanh” (BTB = 2,50, thtr hang 1) nhung ciing chi & muc do thap. Phu nit bi chong bao hanh
thuong tim dén Hoi phu nit dia phwong hodc tru s& lién két gitra mot t6 chire phi chinh phu
cung Hoi phu nit dia phuong va cac hinh thirc tham van tim li gian tiép nhu “tham vén qua
radio” (BTB= 2,24, thir hang 2), “tham van qua bao chi” (BTB = 2,07, thit hang 3) hon
nhitng hinh thirc khac. Hau hét trén cac phuong tién truyén thong bao chi, phat thanh va
truyén hinh déu c6 muc giai dap thic mic vé hon nhan gia dinh, phap luat... Dai Phat
thanh TPHCM, Binh Duong déu c6 cac chuong trinh tham vén tryc tiép vé tinh yéu, hon
nhan, gia dinh dugc phat song déu dan.

Nhu ciu su dung cac hinh thiac tham van tdm 1i con lai cia phu nit tai “Trung tdm
tham van tam 1i”; “Téng dai 1088”; “Nha van hoa Phu nir TPHCM”; “Nha van hoa Thanh
nién TPHCM; hay qua “thu dién ti” déu & mirc do rat thip (DTB < 1,8)

2.2.3. Nhu cau vé gioi tinh va do tuéi cua tham van vién ciia phu nit bi ch&ng bao hanh

Két qua khao sat nhu cau vé gidi tinh va do tudi cua tham van vién cua phu nit bi
chéng bao hanh cho théy da s6 ho mudn duge hd trg boi cac tham van vién 1a nit va c6 do
tudi trén 40. Két qua duoc thé hién ¢ Bang 3 sau day:
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Bdng 3. Nhu cau vé gioi tinh va do tudi cua tham van vién

Noi dung S6 lwgng Tilé % Thir hang
Nhu clu v& ei6 Nam 3 10.0 2
Thu can ve glol N 20 66.7 1
tinh ctia tham —
LA Nam, nit déu duogc 5 16.7 2
van vien 7
Khong y kién 2 6.7 4
Téng 30 100
Nhu ciu vé tudi 25-40 tudi 7 23.3 2
cia tham vin Tir 40 tudi tro 1én 21 70.0 1
vién Khong y kién 2 6.7 3
Téng 30 100.0

Két qua khao sat nhu ciu cta phu nir bi bao hanh vé gidi tinh cta tham van vién cho
théy c6 66,7% phu nit chon gidi tinh cia tham van vién 1a nit, 10% chon nam, 5% chon
nam hodc nir déu duogc, con lai 6,7% khong ¥ kién. Nhu vay ciing 1a diéu dé hiéu vi da
phan céc van dé ho gip phai la nhitng van dé nhay cam thudc vé phu nir nhiéu hon, ho s&
dé dang va thodi mai hon khi chia sé v6i ngudi cung giéi tinh.

Khéo sat nhu cau cia phu nit bi chéng bao hanh vé tudi cua tham van vién, c6 75%
phu nit yéu cau d6 tudi ciia tham van vién tir 40 tro 1én. Day 1a do tudi cé nhiéu hiéu biét
va kinh nghiém thuc tién vé cudc séng hén nhén gia dinh, do do d& dem dén niém tin ban
dau cho nguoi dén tham van. C6 25% phu nit yéu cau do tudi tham véan vién tir 25-40, con
lai 6,7% khong v kién.

2.2.4. Nhu cdu vé pham chat va ndang lyc ciia tham van vién ¢ phu nir bi chong bao hanh

Két qua khao sat nhu ciu cua phu nit bi chdng bao hanh vé& pham chét va ning luc
ctia tham van vién dugc thé hién ¢ Bang 4 sau déy:

Bing 4. Nhu cau vé pham chdt va nang liuc ciia tham van vién

Pham chit va ning luc

STT i PR S6 lwrgng Tilé %  Thir hang
cua tham van vién
1 C6 nang luc chuyén mon 17 60,7% 1
2 C6 kha nang thau hiéu 17 60,7% 1
3 Tinh cach trung thyuc, chan thanh 14 50,0% 2
4 Biét chap nhan than chii 13 46,4% 3
5 Thai d6 khong dinh kién 7 25,0% 4
6 Co6 kha nang hop tac 6 21,4% 5
7 C6 sirc khoe tot 3 10,7% 6
8 Biét tin tuong vao ban than 3 10,7% 6
9 C6 tinh than khoe manh 3 10,7% 6
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Béng 4 cho thiy nhu cau ctia phu nir yéu cau trudc hét ¢ tham van vién 13 “ning luc
chuyén mon” va “kha nang thau hiéu” (ti 1€ 60,7%, thr hang 1). Phu nit bi chéng bao hanh
rat mong nha tham van “thau hiéu” nhitng noi kho tdm va suy nghi bén trong ciia ho bang
ca tAm tri, tAm long ctia mot nguoi tro giap ho. Khi cdm nhén dugc su thau hiéu cia tham
van vién thi phy nit s& d& dang chia sé hét tim tu, nguyén vong va nhitng diéu khé noi véi

nha tham van. Nhu cau cua phu nir vé “kha nang thau hiéu
v6i nhu cau can tham van vién “c6 nang luc chuyén mon”. Trong bat cor nganh nghé gi

cua tham van vién ngang bang

cling doi hoi ning luc chuyén mon, ddi v6i nghé tham vén ciing vay. Tham vén vién mudn
dem lai hi€u qua cao cho khach hang cia minh thi phai c6 nhiing nang luc chuyén mon
chinh nhu 1a: hiéu déy du, sau sic cac ki thuét trong tham van tam li; van dung mot cach
linh hoat cac ki thuat nay trong timg hoan canh cu thé va trén timg than chu khac nhau;
hiéu rd tAm sinh li lira tudi; 4p dung cic nguyén tic trong tham van tAm li... Dic biét, khi
tham van tam 1i cho phu nit bi bao hanh thi tham van vién can c6 kién thirc sau rong vé cac
van dé lién quan dén van nan bao hanh phu nt. Nhu vay, viéc than chu dua ra yéu ciu
tham van vién phai c6 ning lyc chuyén mén 1a hoan toan hop Ii.

50% phu nit yéu cau tham van vién phai “trung thuc, chan thanh”, 46,4% yéu cau
tham van vién phai “biét chip nhén than chu”. Nhu vay, yéu cau vé nhimg phim chét va
nang lyc can thiét dau tién ddi voi tham van vién khi tham van cho phu nir bi chéng bao
hanh d6 1a: ¢6 niang lyc chuyén mén, c6 kha ning thau hiéu, tinh cach trung thyc, chan
thanh va biét chap nhan than chu.

2.2.5. Nhitng kho khan cua phu nit bi chéng bao hanh khi sw dung cac dich vu tham van tam li

Khi str dung céc dich vy tham van tam 1, phu nit bi chéng bao hanh con gap nhiéu
kho khin, y kién danh gia cu thé ctia ho dugc thé hién & Bang 5 sau day:

Bing 5. Nhitng khé khan ciia phu nit bi chong bao hanh
khi st dung cac dich vu tham van tam li

STT Nhirng khé khiin PTB PLC Thir hang
1 Khong c6 tién 3,28 1,41 1
2 Khoéng c6 thoi gian 3,14 1,38 3
3 Khéng co6 phuong tién di lai 2,64 1,37 6
4 Phong tham véan qua xa 2,42 1,35 7
5 Khong co thong tin vé dich vy tham van tam li 2,92 1,41 5
6  Khong co dia chi tham vén tin cay 2,92 1,38 5
7 Khoéng c6 thoi quen chia sé kho khan tam 1i 3,04 1,33 4
8 E ngai khi n6i chuyén ctia minh cho ngudi khac 3,19 1,10 2
9  So ngudi khac biét minh di tham vén tam li 3,04 1,27 4

Diém trung binh tong: 2,95

Nhiing kho khan bén ngoai ctiia phy nit bi chéng bao hanh khi st dung cac dich vu
tham van tam li duoc ho néu ra 13 “khéng c6 tién” (DTB = 3,28, thir hang 1) va “khong c6
thoi gian” (DTB = 3,14, thi hang 3), “khong co thong tin vé dich vu tham van tam 1i” va

“khong c6 dia chi tham van déng tin cay” (DTB = 2,92, dong thir hang 5).
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Nhirng kho khin tam li bén trong dugc phu nit bi chong bao hanh dé cap 1a cam thay
“e ngai khi ndi chuyén ctia minh cho nguoi khac” (BDTB = 3,19, tht hang 2), “so nguoi
khac biét minh di tham van” va “khong cé thoi quen chia sé kho khan tam 1i” (BTB = 3,04,
dong hang 4).

3. Kétluan va kién nghi

S liéu khao sat cho thdy phu nit bi chong bao hanh c6 nhu cau tham van tam li &
murc d0 cao, nhung thuc té lai st dung cac dich vu tham van tdm i & muac do rat thép. Khi
st dung céac dich vy tham van tam li, phu nir bi bao hanh con gdp kho khan vé mit kinh té
tai chinh, thoi gian va ban than ho con e ngai khi néi chuyén cia minh cho nguoi khac
nghe, tham chi so nguoi khac biét chuyén minh di tham van tam 1i. Khi bi chong bao hanh,
ho thuong dén tham vén tai phong tham véan cta Hoi phu nir dia phuong. Khi di tham van
tam li, phu nit thudng hay tin tréng lwa chon tham van vién 14 nit (66,7%) va d6 tudi tham
van vién trén 40 tudi (75%). Ho mong mudn rang nha tham véan s& c6 ning luc chuyén
mon va sy thau hiéu d6i véi ho (60,7%).

Dé dap g nhu ciu vé tham véan tdm li ctia phu nit bi bao hanh, can ting cuong thuc
hién céc bién phap nhu: Nang cao nhan thirc ciia phu nit dang séng cing chong bao hanh
vé ban than va vé cac dich vu tham vén tam li, kip thoi dap rng nhu clu sir dung cac dich
vu tham vén tdm 1i cho ho, tang cuong hd trg x4 hoi dé phu ni bi ch6ng bao hanh dugc dap
{mg nhu cau tham van tam Ii.

% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén Ioi.
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ABSTRACT
The article reflects the psychological counseling needs of woman who are the victims of

domestic violence. The findings show that although the counseling needs are high, the needs to use
psychological counseling services are very low. Women as victims of domestic violence face
difficulties in finance, time, and they are still hesitant when using psychological counseling

services.
Keywords: psychological counseling needs; women as victims of domestic violence
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