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TOM TAT

Muc tiéu cia nghién cizu nham xay dung mé hinh danh gia (thang do) sw hai 1ong cua sinh
vién (SV) Trurong Pai hoc Sai Gon tham gia hoc phan Gido duc thé chat (GDTC). Nghién citu da xdy
dung duoc mé hinh danh gid vé sir hai 1ong cho SV Vi 6 yéu té nhu: co sé vdt chat, su hé tro, to
chirc quan Ii, chuong trinh dao tqo, giang vién va két qua dat duwoe, dam bao si phll hop, dé tin cdy
va tinh g dung cao. Trong do, co sé Vit chdt (dat 28,12%) va su hé tro (20,24%) 1a hai yéu to co
danh hieong nhiéu nhdt dén sy hai 10ng ciia SV trong mé hinh danh gid. Yéu té ¢ ti 1¢ thap nhat 1a két
qud dat dirge (dat 5,21%). Ngodi ra, dé tai con dwa ra 6 gidi phap cu thé nham nang cao si hai long
cua SV, gop phan ting ti 1é giir chan SV, gtiam sé hieong bo hoc, phll hop ddic thi vin hoa ¢ trueong.
Tuy nhién, cac yéu té trong mé hinh thang do ndy hién chi gidi thich dwoc 30,6% su bién thién vé hai
Iong, do dé huwéng nghién cizu sau ndy can tap trung vao cac yéu to khac vé mat gia dinh va xd héi
ciia SV ciing nhie viéc trién khai ing dung cac gidi phap ¢ nhiéu truong dai hoc khac nhau trong khu
viee dé ¢6 thé duea ra mét xu hwéng chung vé sy hai long cua SV.

Tir kh6a: mo hinh dénh gia; sy hai 10ng; gido duc thé chat; Dai hoc Sai Gon

1.  Patvan dé

DPai hoc Sai Gon 1a truong dai hoc da nganh, da linh vuc, tuy tudi doi kha tré nhung
da va dang tao dau an trong linh vyuc gido duc nhiing nim gan day. Tuy nhién, dé ton tai,
phét trién va khang dinh tén tudi trong méi truong gido duc véi nhiéu canh tranh ngay cang
cao thi viéc nang cao chat lugng noi chung 1a yéu té kién quyét (Huynh et al., 2014). Khoa
Gido duc Qudc phong — An ninh va GDTC, Truong Pai hoc Sai Gon duoc tao moi diéu
kién thuan loi dé phat trién va nang cao chat lugng GDTC trong nhiéu nim qua nhu to
chuc dy gio danh gia chit luong giang day, thanh tra, thao giang, xay dung gido an dién tu,
thay d6i giang day theo phwong cham ldy SV lam trung tdm, hoc tap va trao di kinh
nghiém véi cac truong ban, to chic nhidu hoi thao, bao cao chuyén dé, toa dam... Tuy
nhién, hién van chwa c6 mot nghién cau chinh thire ndo vé mé hinh danh gia su hai long tir
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phia SV sau khi tham gia tap luyén hoc phan GDTC, tir 6 dua ra cac giai phap phu hop
nham nang cao su hai long tir chinh phia nguoi hoc. Bé danh gia mét cach khoa hoc, 1am
bang chiing thyuc té dé tham muu cho lanh dao nha truong va cac phong ban cé lién quan
cac bién phap dé dam bao chat luong trong dao tao néi chung hay céng tac GDTC noi
riéng chinh la muc tiéu caa nghién ctru nay.

2. Noidung

2.1. Mgt sé khai niém lién quan

Sy hai long: C6 nhiéu khéi niém va quan niém khac nhau vé hai 1ong, Tse & Wilton
(1988) cho ring hai 1ong 1a s phan @ng cia nguoi st dung khi uée lugng su nhan duoc
gitta mong mudn trude d6 va két qua thuc sy nhu cam nhan cua ca nhan ngudi sir dung do.
Do d6, sy hai 1ong chinh 1a sy chénh Iéch giira viéc cam nhan thyc té cua ngudi sir dung va
nhitng ki vong cua ho (Kotler, & Gary, 2012). Néu cam nhan thuc té khong nhu ki vong thi
ho s& that vong, trong khi cam nhan thyc té dap wng nhirng ki vong da dit ra thi ho s& hai
long, néu tao duoc loi ich thuc té cao hon ki vong thi s& tao hién tugng hai 1ong cao hay
vuot qué sw mong doi (Pham, & Le, 2018).

Dich vu: La nhitng hanh vi, qua trinh, cach thiac thuc hién mét cong viéc nao do
nham tao ra gia tri st dung lam thoa man nhu cau va mong doi cua nguoi sir dung dich vu
do6 (Zeithaml, & Bitner, 2000).

Hoc phan GDTC: La hoc phan dau tién, bit budc trong chuong trinh GDTC va 1a co
s& dé tiép tuc hoc cac hoc phan thé thao tu chon sau ndy ma cac SV chinh quy Trudong Pai
hoc Sai Gon phai tich liy. Noi dung cua hoc phan nay bao gdm hai noi dung chinh, do6 1a
chay cu li trung binh (nam chay 1500m va nit chay 800m) va nhay cao kiéu nam nghiéng
qua xa (Tran et al., 2018).

2.2.  Thé thic nghién ciru

e Poi twong nghién cieu: M6 hinh danh gia (thang do) sy hai long cua SV va céc giai
phap nhiam nang cao sy hai long.

e Khéch thé nghién ciru: 1800 SV duoc lya chon ngau nhién trong cac hoc phan
GDTC nim hoc 2018-2019, thyc hién danh gia cac yéu t6 trong thang do, tuy nhién chi
1699 phiéu danh gia duoc thu vé hop 18 (dat 94,3%) do bi that lac va nhiéu SV thuc hién
danh gia khong hop €.

e M0 hinh nghién ciru: Dua trén tong quan nghién ciru cua cac nghién ciu trude day
nhu Pham (2017), Tran (2017), Mai (2015)... hay cac nghién ctru nuéc ngoai nhu Aykal &
Oztiirk (2019), Mario et al. (2011), Celik, & Akyol (2015)... cung v&i mé hinh chat lugng
dich vu Servqual cua Parasuraman (Parasuraman et al., 1988), mé hinh Kano (Kano et al.,
1984) va dac thu nhom khach thé nghién ciru, chung t6i di dua ra 6 yéu té anh huong dén
sur hai 1ong caa SV Pai hoc Sai Gon sau khi tham gia hoc phan GDTC (xem Biéu d6 1).
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Biéu dé 1. M6 hinh nghién cizu ciia dé tai

Co so

vat chét
Két qua - Doi ngii
dat b, giang

duoc. '/ . vién
Su hai long

Chuong T6 chirc

trinh . quéanly
dao tao dao tao
S hd
tro

e Phwong phéap nghién ciu: Dé tai di sir dung cac phuong phap nghién ctu nhu
phuong phap tham khao — tong hop tai lidu, phuong phap diéu tra x& hoi hoc bao gom
phuong phap chon mau nghién ctu (chon mau ngau nhién) va phwong phap phong van
bang phiéu hoi (thang do), phuong phap théng ké toan hoc. D¢ tin cay cua thang do dugc
danh gia bang chi sé Cronbach Alpha, phan tich nhan t5 kham phéa (EFA — Exploratory
Factor Analysis) duoc sir dung nham loai trir hay gop cac nhém yéu té phu hop véi mo
hinh danh gi4, tir 46 dua ra cac phan tich da bién. Hdi quy da bién dwoc sir dung nham
danh gia mac do vu tién cua tirng yéu té.

S6 liéu duoc trinh bay theo ti I dat duoc, ti 16 %, sb trung binh. Cac s liéu thong ké
dugc danh gia 1a sy khac biét co v nghia théng ké ¢ ngudng p<0,05. Dé luu trix, tinh toan
va xu i cac thuat toan néu trén la chuong trinh SPSS (Statistical Package for the Social
Science) phién ban 20 cho Windows.

3. Két qua nghién ciru va thao luan
3.1. D¢ tin cgy Ciia thang do

Thang do va d6 tin cdy cua cac bién quan sat dugc danh gia bang hé sé Cronbach
Alpha. Két qua kiém dinh d6 tin cdy bang chi s6 Cronbach’s Alpha (CA) trong thang do
thir nghiém dat 0,922. Theo Nguyen & Nguyen (2010), d9 tin cay cua thang do dugc danh
gia bang phuong phap nhat quéan noi tai qua hé s CA. Sir dung phuong phéap hé sé tin cay
CA dé loai céac bién khdng pht hop do c6 thé tao ra cac yéu té gia, két qua duoc mod ta
trong Bang 1 sau day:
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Bdng 1. Kiém dinh thang do bang chi s6 Cronbach Alpha

STT Yéu té S6 bién Chi sé6 Cronbach’s Alpha

1 Co s& vat chat 6 0,894
2 Doi ngii gidng vién 7 0,952
3 T chie quan 1i dao tao 4 0,866
4 Su hd trg 4 0,897
5 Chuong trinh dao tao 5 0,930
6 Két qua dat duoc 5 0,944

Tdng cac yéu to 31 0,922

Tiéu chuan chon thang do khi c6 dd tin cay (tbi thiéu chi sé CA>0,6), chi s6 nay
cang 16n thi do tin ciy nhat quan noi tai cang cao. Chi sé nay dat tir 0,7 dén 0,8 1a sir dung
dugc, 16n hon 0,8 1a thang do luong tét. Nhu vay, véi chi sé CA dat duoc 1 0,922>0,8 cho
thdy thang do danh gia 1a phu hop dé thuc hién. Tuy nhién chi s6 CA khong cho biét bién
nao can loai bo hay can giit lai. Khi d6, viéc danh gia hé s6 twong quan bién — téng sé gilp
loai ra nhiing bién nao khong dong gdp nhiéu cho sy mé ta cia khéi niém can do (Hoang &
Chu, 2008). Hé sb tuong quan bién - tong dugc md ta trong Bang 2 dudi day. Bang 2 cho
thiy hé sb trong quan bién — tong & tat ca cac tiéu chi déu Ién hon 0,3. Do d6, cac tiéu chi
cua thang do trong nghién ctru déu duoc sir dung dé phan tich nhan té kham pha.

3.2. Phan tich nhan té kham pha (EFA)

Muc dich cua phan tich nhan t6 khdm pha nham thu nho, tém tit hodc loai céc tiéu
chi khong phu hop trong thang do. Quan hé giita cac tiéu chi c6 lién hé qua lai 1an nhau
dugce xem xét dudi dang mot s6 cac nhan té co ban. Mdi tiéu chi danh gia duoc tinh theo
mét ti s& goi 1a hé sd tai nhan té (factor loading). Hé s6 nay s& cho biét tung tiéu chi s&
trong cac nhan té ndo. Hair et al. (2014) chi ra hé s tai nhan t6 (F) la chi tiéu dé dam bao
muc ¥ nghia thiét thyc cua EFA, trong d6: F>0,3 dugc xem la dat muc tdi thiéu, F>0,4
duoc xem la quan trong va F>0,5 dugc xem la c6 y nghia thyc tién.

Bdng 2. Hé sé bién — tong ¢ tieng tiéu chi danh gid (n=1699)

TT Tiéu chi Hé sb bién téng TT Tiéu chi Hé sb bién téng
1 CsvC1 0,546 18 HT1 0,519
2 CSVvC2 0,601 19 HT2 0,560
3 CSVvC3 0,545 20 HT3 0,568
4 CSvC4 0,513 21 HT4 0,558
5 CSVC5 0,418 22 CTbT1 0,545
6 CSVvC6 0,567 23 CTbT2 0,534
7 GV1 0,523 24 CTDbT3 0,502
8 GV2 0,523 25 CTbT4 0,551
9 GV3 0,446 26 CTDT5 0,548
10 GV4 0,442 27 KQ1 0,506
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11 GV5 0,482 28 KQ2 0,454

12 GV6 0,529 29 KQ3 0,477

13 GV7 0,495 30 KQ4 0,468

14 QLPTI 0,434 31 KQ5 0,468

15 QLDT2 0,527 Viét tit: CSVC: Co s vat chat; GV: Doi ngii

16 QLDbT3 0,445 gido vién; QLDT: Quan li dio tao; HT: Sy hd
trg; CTDT: Chuong trinh ddo tao; KQ: Két qua

17 QLBT4 0.421 dat dwoc; 1,2,3...: C4c tidu chi trong yéu t6 do

Do d6, khi danh gia EFA trong nghién ctru nay, chung toi dat hé sé tai nhan t6 & mirc
t6i thiéu, tc 16n hon 0,3. Ngoai ra, Mayers et al. (2013) chi ra rang phép xoay nhan tb
Varimax thudong dugc sir dung phd bién hon trong phwong phap trich nhan té (Principal
components analysis). Trong nghién ciru nay, chiing t6i ciing théng nhét sir dung Varimax
dé xoay nhan t. Két qua dugc mé ta trong Bang 3, Bang 4 va Bang 5 dudi day.

Bdng 3. Két qud kiém dinh KMO and Bartlett's Test
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0,922
Approx. Chi-Square 42022,947

Bartlett's Test of Sphericity df 465
Sig. 0,000

Bang 3, Bang 4 va Bang 5 cho thiy: Hé s6 KMO (Kaiser-Meyer-Olkin) nham xem
xét sy thich hop cua phan tich nhan té, nén dao dong tir 0,5 dén 1. Hé s6 KMO trong
nghién ciru nay 1a 0,922. Vi tri s6 KMO cang 16n thi y nghia phén tich nhan té cang phu
hop, do d6 chi sé6 KMO cho thay phan tich nhan t6 12 pht hop véi dir liéu nghién ciu.

Bdng 4. Két qua phan tich tong phirong sai
Téng phwong sai dwoc giai thich

: : Tong binh phuong h¢ s6  Tong binh phwong hé so
Eigenvalues khéi tao ong binfi phtrong ¢ 50 ong binh phwong h¢ s

. tai nhan td dwoc trich tai nhan t6 xoay
Nhéan % % %
N hz TilR% . hz Tilg% . o ;n Ti 18 %
0 won 0 won (1] w
g PhUONE  oh Iy g phuong - hay 000 PAYORE i hldy

sal sal sal

9,463 30,525 30,525 9,463 30,525 30,525 5,494 17,723 17,723
4,284 13,820 44,345 4,284 13,820 44,345 4,119 13,286 31,010
3,214 10,369 54,714 3,214 10,369 54,714 4,050 13,063 44,073
2,580 8,321 63,035 2,580 8,321 63,035 3,913 12,622 56,695
2,196 7,084 70,119 2,196 7,084 70,119 2,999 9,675 66,370
6 1,720 5,549 75,667 1,720 5,549 75,667 2,882 9,298 75,667
30 0,157 0,506 99,595

31 0,126 0,405 100,000

O~ WODN B
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Kiém dinh Bartlett 12 42022,947 v&i mirc ¥ nghia sig.=0,000<0,05 cho thay céc tiéu
chi quan sat c6 méi twong quan trong tong thé, tac 1a dir liéu dung dé phan tich nhan té 1a
hoan toan phu hop. Phan trim phuong sai toan bo (Percentage of variance) thé hién phan
tram bién thién cua cac tiéu chi quan sat can phai 16n hon 50%. Trong nghién citu nay thi
phuong sai toan bo dat 75,67%, tirc cho thay 1 tiéu chi giai thich 75,67% bién thién cua dir
liu. Bong thoi, chi s6 Eigen cho thdy c6 6 nhan t6 déu Ién hon 1, phu hop véi 6 yéu té
trong nghién ctru da dé ra. Nhu vay, qua kiém dinh d tin cay thang do va phan tich nhan
t6 EFA di nhan dién duoc 6 thang do dai dién cho céc yéu té anh huong dén sy hai 1ong
ctia SV Dai hoc Sai Gon sau khi tham gia hoc phan GDTC (xem Bang 6).

3.3. Phan tich hoi quy da bién

Dé nhan dién cac yéu té anh huong dén su hai 1ong cia SV Pai hoc Sai Gon & hoc
phan GDTC, mé hinh twong quan tong thé c6 dang:

Sw hai long = f(F1, F2, F3, F4, F5, F6).

Viéc xem xét cac yéu td tir F1 dén F6 xem yéu t6 ndo that su tac dong dang ké dén
sur hai long, dugc mo ta bang phuong trinh hdi quy sau day:

Sw hai long = Bo+B1GV+B2KQ+B3VC+B4sCT+BsHT+Bs TCQL

Bang 7 dudi day cho thiy R? dat 0,309, hé sé Durbin Watson dat 1,902<2 la phu
hop. Mirc y nghia Sig=0,000<0,05 cho thiy mé hinh c6 ¥ nghia vé mit théng ké. Gia tri t
V6i cac mirc ¥ nghia (Sig.) déu cho thdy nho hon 0,05 hodc 0,01. Vi vay, tat ca céc bién
doc 1ap (trong nghién ciu ndy 1a 6 yéu td) déu tac dong Ién bién phu thudc 1a su hai long
noi chung cia SV. Ngoai ra, dé thyc hién phan tich hdi quy, gia dinh vé da cong tuyén va
quan hé tuyén tinh khong dwoc vi pham (xem Biéu db 2).

Bdng 5. Két qua ma trdn xoay Cac yéu to

Céc Ma tran xoay c4c yéu to
tiéu chi 1 2 3 4 5 6

GV5 0,898

GV2 0,896

GV4 0,885

GVl 0,876

GV3 0,874

Gv7 0,829

GV6 0,813

KQ4 0,905

KQ5 0,900

KQ3 0,890

KQ2 0,887

KQ1 0,841

VC4 0,805

VC3 0,802
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VC2 0,775
\VC6 0,770
\VC5 0,762
VCl1 0,722
CT2 0,870
CT4 0,859
CT3 0,845
cT1 0,842
CT5 0,814
HOTRO2 0,855
HOTRO3 0,827
HOTRO1 0,805
HOTRO4 0,763
TCQL3 0,842
TCQL2 0,822
TCQL1 0,815
TCQL4 0,755

Bang 7 cho thay céc chi s6 da cong tuyén — hé s6 phong dai phuong sai (VIF —
Variance Inflation Factor) — déu nho hon 2, do d6 khéng vi pham da cong tuyén.
Bdng 6. M6 hinh diéu chinh cac yéu té

STT Yéutd Tiéu chi Giai thich
1 VC (F1) VC1, VC2,VC3, VC4, VC5, VC6 Co so vat chat
2 GV (F2) GV1, GV2,GV3, GV4, GV5, GV6, GV7 Giang vién
3 TCQL (F3) TCQL1, TCQL2, TCQL3, TCQL4 T chirc quan I
4 HT (F4) HT1, HT2, HT3, HT4 Su h tro
5 CT (F5) CT1,CT2,CT3,CT4, CT5 Chuong trinh
6 KQ (F6) KQ1, KQ2, KQ3, KQ4, KQ5 Két qua dat duoc

Bdng 7. Két qud hoi quy da bién

Hé sb hdi quy Pacong Hé so hdi Mikc ddp dong Mikc dd
Yéuté chwachuinhda t Sig. tuyén  quy chuin gopcaacac quan
(B) (VIF)  hoba (Beta) biénsbd (%) trong
Hang sb 1,018 8,211* 0,000
VC 0,216 9,736* 0,000 1,396 0,232 28,12 1
GV 0,116 5,285* 0,000 1,135 0,114 13,82 5
TCQL 0,131 6,407* 0,000 1,273 0,146 17,69 3
HT 0,149 6,869* 0,000 1,454 0,167 20,24 2
CT 0,117 5,379* 0,000 1,289 0,123 14,91 4
KQ 0,037 1,980** 0,048 1,144 0,043 521 6
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Tong 0,825 100
S6 lwong quan sat 1699
Gia tri R? 0,309
R?higu chinh 0,306
Sai s6 chuén wérc lwgng 0,552
Durbin-Watson 1,902
GiéitriF 125,945*

Ghi chu: * Sig.<0,01, ** Sig.<0,05

Doéng thoi, Biéu d6 2 cho thay phan du c6 phan phdi chuan va cac quan st phan tan
ngau nhién trong mot ving xung quanh dudng hoanh d6 0, gia dinh quan hé tuyén tinh
cling khong bi vi pham.

Do d6, phuong trinh hoi quy ¢ dang nhu sau: Sy hai long = 1,02 + 0.,22 (CSVC) +
0,12 (GV) + 0,13 (TCQL) + 0,15 (HT) + 0,12 (CT) + 0,04 (KQ).

Phuong trinh hdi quy cho thdy cac bién F1, F2, F3, F4, F5 va F6 c6 quan hé cling
chiéu véi bién hai 1ong chung. Ngoai ra, két qua nay con cho thiy yéu té “co sd vat chat”
anh huéng nhiéu nhéat dén su hai long cua SV (chiém 28,12%), trong khi yéu té “két qua
dat duoc” lai c6 anh huang thap nhit (5,21%).

Biéu do 2. Két qud kiém dinh phan diw phdn phéi chudn
va hién twong phirong sai ciia phan du thay doi

Histogram
Dependent Variable: CHUNG_sum

Scatterplot
Mean = 2.04E-15
ﬁtg.ngg; 0998 Dependent Variable: CHUNG_sum

100 W N
©
c
S ©
n
@
204 @
2 B
4 ]
]
T T

o ! 1

Frequency
Standardized Predicted Value

Regression Standardized Residual Regression Standardized Residual

Diéu nay cé thé dugc giai thich théng qua yéu té tam Ii cua SV, vai yéu td co sé vat
chat 1a yéu té hitu hinh, d& anh huéng dén SV (trong nghién ciu nay, mén GDTC SV
khong duoc lya chon mdn hoc, mét vai khoa con do tro 1i van thé mi ding ki theo 16p dé
tién theo ddi ké hoach hoc tap cua SV nén cac yéu té duoc lya chon hay dam mé khong
dugc tinh dén trong danh gia cac yéu té anh huong cua yéu td hitu hinh). Van dé san béi
sach s&, an toan va trang thiét bi, dung cu diy du va dap wng nhu cau tap luyén cua SV ¢
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anh huong nhiéu dén sy hai long cua SV 1a hop voi quy luat tim sinh 1i con nguoi va dic
thu mén hoc GDTC ¢ Truong Dai hoc Sai Gon.

Yéu té “Két qua dat dugc” c6 anh huong thip nhét do day 1a yéu t6 “vo hinh” kho
dinh luong va su tac dong khac nhau vé luong van dong cua bai tap (ndi dung chuong
trinh) 18n mdi c4 nhan ngudi tip cling nhu sy mong doi & ting budi hoc rat kho cé thé
lwong hoa va khac biét & mdi ca nhan. Vi vay, phuong trinh hdi quy da thé hién rd céc yéu
t6 co ban tac dong dén su hai 1ong caa SV, ching han nhu yéu t6 “su hd tro” chiém ti 1¢
cao (20,24%) do doi hoi cao tir phia SV dén cac ¢d van hoc tap, nhan vién phuc vu ¢ lién
gquan trong qué trinh hoc tap, can phai dugc xem xét va danh gia mot cach diing muc.

Nhu vay, théng qua céc kiém dinh & trén, ching t6i d xdy dung thang do danh gia
sur hai 10ng caa SV Trudng Pai hoc Sai Gon véi 6 yéu td anh huong sau khi tham gia hoc
phan GDTC véi tha ty anh hudng duoc két luan nhu sau: (1) Co sé vat chat, (2) Su hd tro,
(3) T6 chuc quan li, (4) Chwong trinh dao tao, (5) Giang vién, va (6) Két qua
dat duoc.

3.4. Dé xudt mét sé gidgi phap gop phan nang cao sw hai long ciia SV Truwong Pai hoc
Sai Gon khi tham gia hgc phan GDTC

Két qua nghién ctru cho thay hai yéu té anh huéng nhiéu nhat dén sy hai long caa SV
la co s& vat chat va su hd trg, yéu té két qua dat duoc chiém ti 16 thap nhét; trén co so do,
chung t6i dé xuét cac giai phap sau:

- Lén ké hoach bao dudng san bai thuong xuyén dé tiép tuc duy tri thé manh tap luyén
ngay tai trrong va moi truong an toan.

- Khuyén khich cac giang vién tham gia c4c 16p nang cao vé chan thuong, so cip ciu
va y hoc thé duc thé thao ciing nhu cac phuwong phép, cach thuc tiép can mai trong cong tac
GDTC hién nay.

- Tb chiic cac budi chuyén dé, toa dam vé cac van dé chan thuong thudng gip va cach
xtr li trong cac van dong chay va nhay.

- Giam thiéu sb luong céc 16p hoc trong cting mot thoi diém dé dam bao an toan trong
tap luyén.

- Tang cudng cac bai tap gan véi cac tro choi van dong va/hodc dap wng ndi dung thi
dau trong cé4c hoi thao trong va ngoai trudng.

- Nang cao nhan thirc ciia SV vé vai trd va tam quan trong cua hoc phan GDTC dé bao
vé va duy tri strc khoe.

3.5. Han ché va hwéng nghién citu tiép theo

Nghién ctru da xay dung mo hinh danh gia sy hai long cua SV Pai hoc Sai Gon &
hoc phan GDTC trén 6 yéu td, song cac yéu t6 nay chi giai thich dugc 30,6% su bién thién
vé hai long caa SV (do R? hiéu chinh=0,306), nhu vay con nhiéu yéu tb khac tac dong dén
sur hai 1ong caa SV (nhu: diéu kién gia dinh, cac méi quan hé xa hoi, tham gia tap luyén thé
duc thé thao ngoai khéa...) can duoc 1am rd ¢ cac nghién ctu sau nay.
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Ngoai ra, nghién ctu chi thuc hién trén nhom déi tugng trong ciing mot truong dai
hoc va trén nhom ddi tuong 16n 1a nit SV (do dic thu & Truong Pai hoc Sai Gon). Céc
nghién cttu sau hon can bao gém céc loai hinh thé thao va van hoa cu thé (dic biét trén doi
tuong 1a nit) va co thé duoc tién hanh ¢ nhiéu trudng dai hoc khéac trong khu vie (Pai hoc
Su pham, Pai hoc Khoa hoc Tu nhién...) dé c6 thé dwa ra mot xu hudng chung vé su hai
long cia SV. Bén canh d6, s6 luong nghién cau trong khu vuc ting 1én nén c6 thé dua ra
nhiéu giai phap hon, hoc hoi kinh nghiém 1an nhau dé ting ti 1& gi& chan hoc sinh, giam
hoc sinh bé hoc, phli hop véi su hai hoa trong van héa dic thit & mai truong.

4. Két luan va kién nghi
4.1. Kétluan

Két qua nghién ctu cho thay hai yéu té “co so vat chat” (chiém 28,12%) c6 anh
huong nhiéu nhat dén sy hai 1ong caa SV, trong khi yéu té “két qua dat duoc” lai it ¢6 anh
huong nhat (5,21%); tir két qua nay, dé tai di xay dung dugc thang do hoan chinh voi 6
yéu t6 anh hudng dén su hai 10ng cua SV sau khi tham gia hoc phan GDTC I trong nim
hoc 2018-2019 ¢ Truong Pai hoc Sai Gon, d6 1a: (1) Co sé vat chat, (2) Su hd tro, (3) T
chtc quan 1i, (4) Chuong trinh dao tao, (5) Giang vién, va (6) Két qua dat duoc, dam bao
tinh khoa hoc, du d6 tin cay va mang tinh dic thu caa nhém khach thé nghién ctru va dic
diém ciia Trudng Dai hoc Sai Gon. Pong thoi, dé tai cling di dwa ra mot sé giai phap nham
nang cao sy hai long cua SV.

4.2. Kién nghi

Tir két qua nghién ctu trén, bai viét d& xuat mot sé kién nghi nhu sau:

- Ung dung thang do danh gia su hai 10ng cho SV & cac nam hoc tiép theo dé c6 thé
danh gia, so sanh céng tic GDTC mot cach hiéu qua hon, dong thoi khic phuc cac han ché
méi 6 thé phét sinh.

- Can sy quan tim hon nita tir phia nha treong, dac biét trong viéc dam bao viéc bao
dudng va duy tu san bai, trang thiét bi, dung cu trong cong tac GDTC dé nang cao hon nita
su hai long tir phia SV.

- Céc giai phép trong nghién ctitu nay can duoc tng dung vao thuc tién dé cé thé danh
gid mot cach chinh xac cac tac dong cia n6é dén viéc thay ddi cach tiép can, phuong phap
va ndi dung dao tao cua cac giang vién ciing nhu cong tac ho tro ciia cac can bo, nhan vién
trong nha truong.

% Tuyén bé vé quyén lgi: Cac tac gid xac nhan hoan toan khéng c6 xung dét vé quyén loi.
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ABSTRACT

The purpose of this study was to propose a model to evaluate student satisfaction in physical
education at Saigon University. A model with six factors was developed, including teaching and
learning facilities, lecturers, training process, support services, curriculum, and achievements,
with acceptable reliability, suitability, and feasibility. Theresults showed that the facilities
(28,12%) and support services (20,24%) were the two factors affecting student satisfaction the
most, while achievements factor was the the one with the lowest evaluation (5,21%). The article
also suggests six solutions to enhance student retention rate and reduce student dropout rate which
are appropriate to the context of the university. However, these factors were only able to explain
30,6% of student satisfaction. Therefore, future studies should be focused on other factors such as
the family and social background of students as well as research on best practices at different
universities to find out factors most affecting student satisfaction.

Keywords: evaluation model; satisfaction; physical education; Saigon University
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