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TOM TAT

Khéa hoc truc tuyén ngan han dang la mét trong cdc chu dé quan tam cua linh viee dao tao
dién tu (e-Learning), va cing |a hinh thite dao tao phi hep véi nhu cdu hoc tdp hién nay cua céng
dong trieée nhiéu bién dong bdt ngo cia kinh té — x& hgi do thién tai, dich bénh. Cho d@én nay, van
chira ¢é mét cong trinh nghién cieu day dii vé viéc xay dung cac khoa hoc truc tuyén doi véi ngir
canh day hoc tgi Viét Nam noi chung, va bai toan thiét ké kich ban sw pham cho khéa hoc nay néi
riéng. Bai bao dé xuat mgt quy trinh thiét ké kich ban sw pham va cac mé ta chi tiér d@é lam nén tang
cho viéc xay dung cac khda hoc triec tuyén ngan han nham phuc vu cho cac nhu cdu dao tao nguon
nhan lyc va phat trién nghé nghiép tai Viéet Nam.

Tir khoa: e-Learning; MOOC/MOQCs; khéa hoc truc tuyén ngin han; kich ban su pham; kich
ban su pham truc tuyén

1.  e-Learning va khoéa hoc truc tuyén ngian han

Thuat ngt Pao tao dién tir — thuong duoc goi la e-Learning, da khong con xa la véi
linh vuc gido duc hién dai. e-Learning duoc hiéu mot cach tong quat 1a “viéc sir dung cong
nghé thong tin va truyén thdng (ICT) c¢6 chii dich nham nang cao va/hoic hd tro qua trinh
day — hoc” (Naidu, 2006; Horton, 1994). Gan day, hinh thtrc ddo tao truc tuyén vai cac khoa
hoc ngan han dang MOOC (Massive Open Online Course) dang dan tré nén phod bién va
khong nging phét trién (nhu Coursera, edX, va FutureLearn). MOOCS, tam dich la khda hoc
triec tuyén mé dai tra — 1a nhitng khéa hoc mang y tuong cua tinh than “hoc tap mo” vdi sie
hé tro cia ICT dudi hinh thic dao tao tryc tuyén hoan toan (distance learning/full
e-Learning) (Bates, 2005; Horton, 2011). M6 hinh hoc tap mé caa MOOCS cung cap c4c noi
dung tri thuc truc tuyén cho tat ca moi ngudi va khdng gigi han sé lugng tham gia. MOOCs
dem dén co hoi hop tac va trao doi thdng tin giira cac ngudi hoc dé tiép nhan tri thuc va thao
luan vé céac cha dé/bai hoc; va MOOCs ciing md ra “canh cira cua tri thire” dé bét ca ai trén
toan thé gisi déu co thé tuw hoc/ti nghién ciu théng qua viéc truy cap Internet. C6 thé dé
dang nhan thay nhiéu lgi ich tir s linh hoat caa MOOCs qua tinh chit “m¢” va “dai tra” ddi
véi nhiéu chuong trinh dao tao truc tuyén, tir dao tao dai hoc/sau dai hoc cho d&én dao tao
néi bé, boi dirdng chuyén mdn/nghiép vu, dac biét 1a viéc khai thac cac khda hoc truc tuyén
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ngén han (short term online courses) — loai khéa hoc vai sb luong tin chi/thoi luong dao tao
it, hoic voi khéi luong chi dé hoc nho. Nghién ctiu tap trung trén cac khoa hoc truc tuyén
ngin han dang MOOC nham phan &nh quan niém thiét ké khéa hoc e-Learning huéng dén
xu thé “chuyén tai” mot luong tri thac “vira da” cua mot médn hoc/hoc phan hay mét chudi
chuyén dé hoc tap dé nguoi hoc phéat trién hodc nang cao mot/vai ning luc cu thé nao do
trong mot thoi lwong hoc tap truc tuyén ph hop. Béi voi mot khoa hoc dang MOOC, viéc
hoc Ii thuyét (bai gidng, video clip, bai doc) cua ngudi hoc cang it so véi hoat dong truc
tuyén (nhuw tw hoc, 1am viéc cong tac va chia sé vai nguroi khéc) thi cang tét. MOOCs duoc
thiét ké theo triét Ii “Learn by Doing”, do vay ngudi hoc s& dugc trai nghiém nhiing gi can
duoc hoc théng qua céc hoat dong truc tuyén ma khéng phai hoc mot cach “khd khan”, “té
nhat” nhu trong cac méi trudng hoc tap khac trude d6. Cac hoat dong s& duoc gan két cac
tri thac can truyén dat va “Iong ghép” cac phuong phap/ki thuat day hoc tich cuc dya trén
mot nén tang cdng nghé ICT phl hop dé dam bao tinh hiéu qua va sy hap dan nguoi hoc
tham gia. MOOCs ciing chi trong dén vin dé “cd nhan héa” viéc hoc (individualized
learning), vi vay cho phép viéc hoc tap xay ra mot cach ngau nhién, hoic tly chon dbi voi
nguoi hoc trén mét tap cac hoat dong tu hoc/tu nghién ciru, hoat dong nhém, va hoat déng
cong tac (set of learning activities) da duoc thiét ké san (Hathaway, 2014).

Mot trong nhitng han ché 16n nhat cia MOOCs (ké cd véi cac dang khda hoc truc
tuyén khéc) 1a ti 16 hoan thanh khoa hoc rat thap (2~5%). Vi vay, viéc cai tién tinh hiéu qua
va hap dan cua cac khoa hoc truc tuyén 1a bai toan thu hat nhiéu sy quan tim di véi cac
chuyén gia e-Learning. Thiét ké MOOCs khac véi viéc thiét ké khoa hoc tric tuyén caa mot
LMS/LCMS ¢ giéi han s6 lugng ngudi hoc. Do tinh chat “massive — dai trd”, “open — mo”,
va “online — truc tuyén” cia MOOCs nén can phai xem xét dén nén tang cong nghé/cong cu
ma hoc vién s& dugc khai thac va sir dung. Khdng thé chac chin rang ngudi day (nguoi trién
khai khoa hoc, ké ca nguroi thiét ké khoa hoc) co du kinh nghiém giang day truc tuyén, ciing
nhu kha nang st dung ¢éng nghé dé du doan duoc nhirng “van dé ki thuat” cé thé gay kho
khan cho viéc tu hoc/tu nghién ciu cia ngudoi hoc (Wang, Fong, & Kwan 2010).

QUY TRINH TONG QUAT DPE XAY DUNG MQT KHOA HQC TRUC TUYEN
(0 GOC PO NGUOI QUAN LI GIAO DUC)

Aac dinh muc tiéu,
chudn déu ra
cua khoa hoc

Y

Ky dung ndi dung vi
hoat déng
hoe trire tuyén

Té chirc v trién khai
thir nghiém thue 1é
khéa hoe

2 THIET KE TRIEN KHAI VA BANH GIA VA
PL:%EJ:E;EE KHOA HOC THU NGHIEM THAM BINH
TRUC TUYEN KHOAHOC KHOAHOC

Té chiic dénh gid va
thdm dinh chdt lugng
khéa hoe

Hinh 1. Quy trinh tong qudt dé xay ding mét khda hoc truc tuyén
Cac khoa hoc truc tuyén ngan han duoc dic trung boi cac muice do twong tac khac nhau,
cu thé 1a: tinh thy déng (passive), tinh gisi han (limited), tinh vira phdi (moderate), va tinh
day di (full), dong thoi chiing duoc ting cudng bai cac phuong phap/ki thuat day hoc phu
hop dé dap ung nhu cau hoc tap c& nhan cua nguoi hoc (Carter, & Donovan, 2007; Mayer,
2014). Hinh 1 trinh bay mét quy trinh téng quat dé xay dung khoa hoc truc tuyén ngan han
dang MOOC ma nhom tac gia di cong bd (Huynh et al., 2019).
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Quy trinh dé xuit gom 4 giai doan chinh, d6 13: (1) Nhu cdu vé khéa hoc — xac dinh
yBu cau can dat, muc tiéu day hoc, 1ap ké hoach day hoc, chién lugc su pham, va khung
chuan danh gia ; (2) Thiét ké khda hoc — bao gom thiét ké kich ban su pham va xay dung noi
dung, hoat dong hoc tap truc tuyén; (3) trién khai va thir nghiém — xay dung kich ban trién
khai, va t6 chirc thir nghiém, lua chon tap mau véi cac kich ban thir nghiém khac nhau, thu
thap s liéu sau thir nghiém, théng ké va phan tich sé liu; (4) ddnh gid va tham dinh — xay
dung quy trinh danh gia khoa hoc va thaim dinh dé dua vao khai thac sir dung. Bai toan thiét
ké kich ban su pham thudc giai doan (2) cua quy trinh dé xuét va 1a noi dung chinh ma bai
bao dé cap.

2. Kich ban sw pham ciia mdt khéa hoc truc tuyén
2.1. Kich ban sw pham ciia mét khéa hoc trwe tuyén la gi?

Kich ban su pham c6 thé xem 1a: “sy t6 chic, bd tri cac hoat dong cho ngudi hoc
nham dat muyc tiéu day hoc va duoc thiét ké theo hudng caa mot vo dién”. Bé cd mot kich
ban su pham tdt, nguoi thiét ké kich ban phai nam viing nhiing ngi dung tri thizc nao can
truyén dat? (what learn?) va doi tieong nguoi hoc 1 ai? (who learn?) dé tir dé xdy dung
thanh cac hoat déng hoc tdp c6 kha néing gdy ‘hirng thii’ va ‘bat ngo” doi Véi nguoi hoc
(Le, & Vo, 2019).

Kich ban su pham ciia mét khoa hoc truc tuyén — goi tat 13, kich bédn sw pham truec
tuyén duoc hiéu 1a tong hop cac hoar déng hoc tdp (learning activities — LAs) dién ra trong
mot méi trirong hoc do (virtual learning environment — VLE) bang cach st dung céc don vi
kién thizc hoc cu thé nao d6 (learning objects — LOs) (Laato et al., 2019; Kurilovas, &
Zilinskiene, 2013).

Trong d6, LOs 1a ndi dung tri thirc can truyén dat da duoc thiét ké lgi va trinh bay dudi
dang cac don vi kién thirc hoc da phuong tién (video, audio, text, graphic/image) sao cho
ngan gon, don gian dé ngudi hoc c6 thé dé dang tu hoc, tu hiéu. LAs 1a cac hoat déng hoc
tap duoc té chiec lgi sao cho “gan giéng” véi nhitng hoat dong gido duc trong/ngoai 16p hoc
truyén théng, dong thoi phai phong phi va da dang hda nham tao su hap dan, gan két nguoi
hoc trong subt qué trinh tu hoc/tw nghién ctu trén hé théng (Le, 2014; Minkovska
et al., 2016).

O géc nhin day hoc hién dai, kich ban su pham truc tuyén dugc thiét ké hwéng dén
nguoi hoc (student-centred learning) va ngudi hoc s€ lam chu c&c “budc hoc” cua minh
(self-paced learning) trong chudi cac hoat dong hoc tap da duoc “diéu hudng” (navigation
path) mot cach nghé thuat bai su té chiic cua nguoi thiét ké khoa hoc. Hoat dong caa ngudi
day s& duoc tiét ché va kiém soat, hau nhu tap trung chii yéu & viéc giam sat, quan Ii, va
phan hdi tic thoi khi nguoi hoc ¢6 nhu cau.

2.2. Thiét ké kich bin sw pham trwe tuyén — bai todn cdn gidi quyét
Kich ban su pham caa mot khéa hoc truc tuyén (ngan han), bao gom:
- Kich ban s pham truc tuyén tong thé (goi tat 1a: kich ban tong thé);
- Kich bdn sw pham triec tuyén chi tiét (goi tat 1a: kich ban chi tiét); va
- Kich bdn sw pham triec tuyén diéu hirong (goi tit 1a: kich ban diéu huong).
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Hinh 2. Cdc buréc cia quy trinh thiét ké kich bdn sw pham triec tuyén
Linh vuc Thiét ké day hoc — Instructional Design (ID) di duoc quan tdm va ap dung

rong réi trong viéc phat trién cac khoa hoc truc tuyén (online course) tir mot vin hoa rat som.
Nh& d6 ma cac khoa hoc nay c6 su két ndi mang tinh su pham gitra (1) van dé phat trién néi
dung hoc tap vaéi (2) viéc chon liea va khai thac phirong tién truyén thdéng mot cach hiéu qua
trén hé thong dao tao truc tuyén (e-Learning system). Gan day, thiét ké day hoc ngay cang
dugc quan tdm nhiéu hon trong e-Learning do nhu cau ddi véi dao tao truc tuyén ngay cang
gia tang. Horton (2011) da viét “... O gdc dg tot nhat, thi dao tao dién tir ¢é chat lwong tot
sé giong nhur viéc hoc tdp trong mét lop hoc truyén thang tot nhdt. Va o géc dé xdu nhdt, thi
NG ciing sé té ngang nhw o mét lop hoc truyen thong té nhar. Piém khac nhau chi la su thiét
ké.” (Horton, 2011). Thém vao d6, Kanuka (2006) ciing da két luan rang, thiét ké khoa hoc
truc tuyén can thiét phai: “(1) tich hop yéu té sw pham vao vai tro va nhiém vu cia nguoi
thiét ké day hoc — d6 13, chuyén gia sw pham; (2) yéu té sw pham, hay chinh 1a kich ban suw
pham — mot phan quan trong cta qua trinh thiét ké day hoc; (3) kich ban sur pham — van dé
quan tdm hang dau d6i véi nhitng nghién cau trong twong lai.” (Kanuka, 2006). Do vay, thiét
ké kich ban su pham dong vai tro quyét dinh cho viéc dam bao hai tinh chat da néu o trén
trong qua trinh xay dung khda hoc truc tuyén.
3. Quy trinh thiét ké kich ban sw pham tryc tuyén )

, Hinh 2 thé hién quy trinh thiég ké lgich ban su pham truc tuyéen qanh cho céc kh()a hoc
ngan han dang MOOC. Quy trinh de xuat gom c6 nam budc: (1) chuan bi; (2) 1ap ke hoach;
(3) thiét ké tdng quét: (4) thiét ké chi tiét; va (5) kiém thir.

1364



Tap chi Khoa hoc Trwong DHSP TPHCM Lé Dirc Long va tgk

Buwéc 1. Chudn bi

Piu vao: Piu ra:
— Nhu cau thee t&/nhu ciu dio tao: — Chuén déu ra; va
—  Yéu ciu cia khéa hoc: va —  Muc tidu day hoc.
— Déi tirong ngwot hoc.

— Xac dmh cac véu céu cén dat dwa trén véu céu cua khéa hoc va nhu ciu thuc t8
cua ngudi hoc. Tra 1&1 cdu hoi: ngwrid hoc ¢d kha nang lam gi sau khi hoc? - whar
vou can do after learning?

—  Xac dinh céc ning lwc can phai ndng cao théng qua viéc mé ta kién thirc, ki ning,
thai d6 ma ngwdi hoc cén hoc, cén luyén tép. Tra 1&i cdu hoi: ngwdi hoc s& hoc

nhitng gi? - what will you learn?

Dik lidu- biéu mau khde sat nhu cau. dbi teong ngwdi hoc; mau dinh dang muc tiéu

Budc dau xac dinh cac yéu cau chinh caa khoa hoc: Who?, Why?, va What? véi két
qua dau ra la chuan dau ra va muc tiéu day hoc. Trong d6, phan muc tiéu day hoc dugc md
ta dya trén mot mau dinh dang da thiét ké trudc.
Muc tiéu day hoc dugc md ta & ba mic nham phuc vu cho viéc xay dung khung ma
tran két n6i. Xem minh hoa ¢ Hinh 3.
- Kién thic, ki ndng trong tam: 12 phan noi dung tri thirc bat budc.
- Kién thic, ki ndang lién quan: phan ndi dung tri thirc mo rong.
- Kién thirc, ki ndng ndng cao: phan noi dung tri thirc chuyén sau.
MUC TIEU DAY HOC
< Kién thu'c, k¥ nang trong tam
TTO01. Hidu dudgc vai trd, chirc ndng, nhiém vu, quy&n han cda gido vién
TT02. Biét dugc cac van ban nghé nghié&p
TT03. Bigt dudc déc diém lao déng ciia ngudi gido vién
TT04. Hidu dudgc dac diém lao ddng cda ngiroi gido vién tir géc nhin hé théng
< Kién thi'c, k¥ nang lién quan
LQO01. Biét dudgc ngudi giao vién Viégt Nam xura va nay
< Kién thu'c, k¥ nang nang cao
NCO01. Hi8u dude chan dung ciia ngudi gido vién
Hinh 3. Md ta phan Muc tiéu day hoc (Nhdp mdn Nghé gio)
Buwoc 2. Lgp ke hoach

Piu vae: Piu ra:
—  Chuéin diu ra; va —  Chién lroc sw pham; va
—  Muc t1éu day hoc. — Khung chuin kién thire.

— Lam r8 nhu ciu va xdc nhin lai cic véu céu cia khéa hoc.
— Liap ké hoach va xiy dung dé cwong chi tiét cia khéa hoc.
—  Thiét ké khung chuin kién thirc.
Dik liéu: tai liéu khao sat hién trang va nhu cdu; mau dinh dang khung chudn kién thiFe

Budc 2 thuc hién viéc xay dung chién luoc su pham va khung chuan danh gia.

Chién lwpc sir pham — nguoi thiét ké s& 1én y tuong su pham cho khoa hoc bao gom
hinh thuc giang day; thoi lugng giang day; hinh thirc hoat dong truc tuyén... Cung véi viéc
xay dung ké hoach va dé cuong chi tiét cua khoa hoc.

Phan md ta théng tin chung va yéu cau khéa hoc sau khi xay dung chién luoc su pham
(dé cuong/ké hoach chi tiét), xem minh hoa & Hinh 4.
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Tén dy an : Nhdp mdn nghé gido

Tén chutgng » Ngui gido vién Viét Nam

Tht ty trong dy an 1

Thai lwdng hoc truc tigp - 9 tiét (Ly thuyét: 6 tiét - Thuc hanh/Nghién clfu/Théo ludn: 3 tigt)

Thi lugng hoc try'c tuyén 6 tiét x 1.5 = 9 tiét tudng ting vdi 360 phit (a = 1.5)

Giang vién phy trach/Quay hinh » PGS.TS.GVCC. Huynh Vén Son

Kich ban su pham » PGS.TS.GVCC. Huynh Vén San

Kich ban E-learning » PGS.TS.GVCC. Huynh Vén San, TS.GVC. Lé Bic Long

S lwgng hoat dong .15

Céc hinh thitc hoat ddng + Tréc nghiém c& nhén, xem clip, am viéc nhdm, xem file pdf, théo ludn, xir Iy tinh huéng, phan tich méu chudng

trinh gido dyc va dénh gid, cong ndo céc ¥ tudng, ...

Hinh 4. M6 ta phan Théng tin chung khéa hoc (Nhdp mdn Nghé gido)

Khung chudn kién thizc 12 gi? tai sao can? Khung chuan kién thac chinh 1a ma tran két ni
gitta Yeu cau can dat véi noi dung cdt 16i (noi dung tri thirc can truyén dat), gitia yéu cau can dat
Vi hoat dong hoc truc tuyén/thoi luong. HS trg cho viée danh gid sy dap wng muc tiéu day hoc
cta khoa hoc. Phan khung chuan kién thirc s& bao gom 2 méau dinh dang da thiét ké trudc.

Pinh nghia B: Trong s6 B cd gidtrila o, 1, 2,3

0, 1,2, 3: udc lugng gid tri khai kién thitc can hoc tuang (ing vdi thei gian can finh hi (bao ham dd khd, dd quan trong)
Luu : gfé trl 0 sif dung cho cac hoat dng khdt ddng, cting c6, kiém tra cul chuyén d&Jcudi ky

Nai dung day hoc TT01 1102 T103 LQ01 NC01
Khdi djng 0
1. Vai trd, chirc nang, nhiém vy, quyén han clia ngu@i gido vién hién dai
1.1. Vai trd clia ngudi gido vién 3 ;

1.2. Chirc ndng, nhiém vy, quyén han cla ngudi gido vién

Mgt s gdi md tiép theo v& nhiém vy, quyn han clia ngudi gido vién
11 Déc diem lao dgng s pham cia ngui giao vién

2.1. Myc dich ctia hoat ddng suf pham

2.2. B tugng cla hoat déng sur pham 3 3
2.3. Cong cu clia hoat dong su pham
2.4, 54 phém clia hoat dong su pham
2.5 Mdi trudng hoat ddng st pham

I11. Ngu@i giao vién Viét Nam xua va nay 1
Ciing ¢ 0 0 0
Kiém tra 0

Hinh 5. M ta phan Khung chudan kién thizc (Nhdp mon Nghé gido)
Buwéc 3. Thiét ké tong quat

Piu vao: Piéu ra:
—  Chién lroc su pham; va — Kich ban téng thé.
— Khung chudn kién thirc.

X li:

— Kich ban sw pham truyén théng = chién lugc s pham + khung chuén kién thic.
—  Chuyén thé kich ban st pham truyén théng thanh kich ban sw pham trirc tuyén téng

thé - Ddm bdo dép wng muc tidu day hoc va théa véu céu céan dat chia khda hoc.

Dik lidu: mau dinh dang kjch bdn téng thé

Budc 3 xay dung kich ban su pham tong thé — 1a kich ban chuyén thé tir moi truong
truyén thong (hodc khac) 1én moéi trudng hoc tap ao (dudi dang tryc tuyén). O budc nay,
ngudi thiét ké phai chl trong dén muc tiéu va yéu cau can dat dé dam bao chat luong cua
khoa hoc, vi vay viéc chuyén d6i hau nhu 1a mot ban sao 1:1 nhung c6 bd sung cac yéu té
dic trung cta dao tao truc tuyén.

Budc 4. Thiét ké chi tiét

Budc 4, day 1a budc quan trong nhat trong quy trinh — bao gém viéc xay dung kich
ban chi tiét cho ting hoat dong, ting chi dé, ting bai hoc, chuwong/phan, kich ban diéu

1366



Tap chi Khoa hoc Trwong DHSP TPHCM Lé Dirc Long va tgk

hudng, bén canh d6 1a viéc thu thap, lua chon va chuan héa ngudn tai nguyén, hoc liéu sé.
Budc 4 1y nhiéu thoi gian va cong stc cia nguoi thiét ké cho viéc lua chon hop Ii gitra noi
dung tri thirc v6i phuong tién truyén thong dén ngudi hoc, dam bao hai tinh chat “hiéu qua”
va “hap dan” (tinh “du” va “dang” can dam bao & viéc thiét ké muc tiéu va chuén dau ra).

Pihu vao: Péu ra-
— Kich ban téng thé. — Kich ban chi tiét;
— Kich ban diéu hirdng: va
—  Ngudn tai nguyén va hoc lidu sé.
X li:

— Thu thip. chon loc va chuin héa nguén tai nguyvén va hoe lidu sé.

—  Xa&y dung kich ban chi tiét cho tirng hoat déng — chu 88 -— bai hoc -—- chwong/phén.
— XAy dung so 4 didu mréng cho kich ban didu hwdng_

—  Két hop cac hoat ddng giam sat phan héi, hoat d6ng kiém tra danh gia

Dir liéu: tai lidu chudn héa ngudn tai nguvén va hoc lidu sé; va bidu mau hd tro;
miu dinh dang kich bdn chi tiét, kich bdn didu hueng.

Kich ban chi tiét 1a mot bo tai liéu md ta mot cach 1d rang va day du dbi voi mdi hoat
dong hoc tap trong ké hoach chi tiét cua kich ban tong thé. Day ciing 1a tap ngudn hoc liéu
co so (set of learning resources) ma bo phan/ngudi bién tap va xuat ban noi dung dung dé
thuc hién viéc xay dung cac thanh phan noi dung cia mot khoa hoc truc tuyén.

1. NOI DUNG - Slide két qua, néu nhan dugc >230 diém s& duoc cdng 0,5 diém, néu nhan dugc >270 diém
1.1 Ndi dung kién thirc s& dugc cdng 1d.
Ndi dung cu thé: khai dong bit d3u chugng L Noudi gido vin Vigt Nam.

1.2 Muc tiéu
Biét duigc cac tr khda lién quan dén ndi dung chutong 1.

2. YEU CAU K¥ THUAT

e

R

Chiic mitng
BAN DA HOAN THANH
HOAT DONG

4 Bai giang tuong tac

Slide chung: Tén hoat déng, Hinh thifc, Ngi dung, Thai gian.

Hign thi bi giang tuong tic 88 ngudi hoc xem, bao gbm:

o Hién thi: "Chao mifng ban d&n vdi trd chai & chif Kim ty thip”.

M3n hinh hign thi ludt chai.
Hién thi slide & chif vdi cic hang doc tuona dng d& hoc vién lua chon.
C6 hang ngang may man, khi hoc vién chon s& nhdn duigc tif khda cla § chif.
Mbi hang ngang 58 ¢ 1 ciu hdi va 2 ggi . Sy dung goi ¥ S8 bi tr diém hang ngang EXIT
(T3i nguyén).
o Co mdt hang doc chifa cum ti¥ khda chi @8, giai duigc sé hoan thanh trd chai va digm Bém véo dé thodt!
50, -
o Hién thi bang x&p hang nhifng hoc vién hoan thanh t6t nhat.
o Nhac nén &m diu, vui, kich thich hoat ddng.

Ban dudc cong

Slide hon thanh hoat déng. &
4 Cau tric trén hé thing:
B3i gidng tuong tic chudn SCORM. Thuc hién theo yéu cu trén. - Quan I két qua hoc vién d thuc hién & hoat déng 1 - chuong 1.

3. YEU CAU TG cHUC ANTRANVAN ‘ - Resdoy SOnember 017, Tosdoy SOeember L, 0
Hoc vin tham gia tré chai bing cich dién thng tin 3 nhin, doc huidng din trudc khi tham SR K ) 5
gia trd choi, gidi ma cic § chif hang ngang va & chif hing doc chira tif khda cha d&. Hoan
thanh trd chai 58 nhan diém ciing néu dat yéu ciu. sicHvO TH| <0
t[E:J’énhll's;tL_rdthham gia cUa hoc vién, Thang ké s tham gia hoat didng cia hoc vién sau khi ké BT z

ic hoat déng.
CHUNG MAI TH) XUAN & e

4. CHI TIET HOAT BONG

. et rwuunu,nww 4 3.007@mallcom y December 2017.8:15 Th . 7 December 2017, 9360

4.1 Hién thi trén hé thong -

DAT PHAM DO THANH & ) N 053y, § December 201 esday, § December 2 0

1.1 Khdl déng oUcNeuviNLEXiEy 43 allcom Monday, 4 December 2017, Monday, 4 December 2017, 844 0

BB oot ong 01 chng diém) - Trd cb Ty Tha B4 DONG HO TR & 3 ma Monday. £ December 2 Monday, & December 2 0
Hinh th h DUONG NGUYEN HONG & 3 mail com Monday, 4 December Monday, 4 December 2017, 2:26 0

4.2 Hinh thifc chung C
Hinh thifc: Trd choi HAPHAM NGO 0
Hoat ddng: Tu chon cd cBng dim e : -
NGi dung: khdi déng d& bt diu dén vdi chutzng 1 Ngui gido vién Vist Nam 'V

Thai gian du kién: 20 phit

Hinh 6. Md ta phan Kich ban chi tiét (Nhdp mdn Nghé giéo)
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Nguon tai nguyén va hoc liéu sé — ngudi thiét ké can phdi hop voi nguoi ki thuat ICT
dé thu thap, lva chon va chuan hda nguén tai nguyén va hoc liéu sé nhim dam bao cac yéu
t vé viéc khai thac va sir dung trén Internet (ban quyén, bao mat, an toan dit liéu). Tai liéu
va ngudn hoc liéu duogc té chire trong thu muc va duoc ghi rd trong kich ban chi tiét nhiing
tai nguyén nao s& duoc str dung va sir dung ¢ dau trong hoat dong truc tuyén.

-Tai nguyé&n 1:
pi.hd02.ch01_1.png,
pi-hd02.ch01_2.png,
pi.hd02.ch01_03.png,
pi.hd02.ch01_04.png,
pi-hd02.ch01_05.png.

-Tai nguyé&n 2:

N&i dung d& hoc vién guri tur van d&n chuyén gia bao gém:

- Tén hgc vién:
- Ngh& nghiép:
- Email:

Cau hoi xin tur van (s8 duge chuyén gia phan hdi qua mail):

Hinh 7. Minh hea phan Tai nguyén trong Kich ban chi tiét
Kich ban diéu hwéng — phan khong thé thiéu khi xay dung kich ban su pham truc
tuyén, phan chinh 1a cay diéu huéng hoat dong (so dé diéu huéng), boi vi ngudi hoc s&
khong biét dugc tinh tuyén tinh cua tri thire can hoc. So dd diéu huéng sé thay thé ngudi day
dé dinh hudng “con dwong hoc” (learning path) cho ca nhan mdi ngudi hoc. So do ciing thé
hién cac hoat dong & dang bat budc hay tu chon (c6 tinh diém/hoic khong tinh diém).

1.1. Khéi dgng: Cay diéu hubng hoat dong

HD1. Trd choi: “Kim tif thap”.
1.2. Vi tro, chuc ndng, nhiém vy, quyén han cda nguoi gido vién:
HD2. Goc tu’ van: “GO cira nghé nghiép”.
HB3. Chifc ndng, nhiém vu, quyén han clia ngudi giao vién.
HD4. Cac vén ban lién quan dén nghé nghiép.
HDS. Cau chuyén: “"Ngudi cha cla toi”.
HD6. Tréc nghiém vé nhiém vy, quyén han clia ngudi gido vién.
1.3. Bdc diém hoat dong su’ pham cua gido vién:
HD7. Péc diém lao dong su pham clia ngudi gido vién.
HD8. Dic diém lao dong su’ pham cia ngudi gido vién tir géc nhin hé thng.
HD9. Thao luan vé lao dong nghé giao.
HD10. Tro chdi tric xanh.
HD11. Dién vao sd do tu duy.
1.4. Nguoi gido vién Vit Nam xua va nay:
HD12. Cau chuyén: “Trai long vdi nghé”.
HD13. Hoa do nghé gido.
1.5. Cung co:
HD14. Viét bai thu hoach chudng 1.

W~ S

#-6—#em-tro: Bang liét ké cac hoat dong
HD15. Kiém tra trac nghiém cudi chudng 1.
Bang liét ké yéu cau danh gid
NGi dung trong tam: 1.2 va 1.3.
Hoat dong bat buéc: 2, 3, 4, 6, 7, 8, 11, 14, 15.
Hoat déng tu chon: 1, 5, 9, 10, 12, 13.
Hoat dng bét budc cd tinh diém: 6, 11, 15.
Hoat déng ty chon ¢é cdng diém: 1, 10, 13.

O Hoat dng bét budc

/™ Hoat dgng bat budc b
tinh diém

D Hoat déng tv chon

} Hoat ddng tv chon cd
cdng diEm

So' dé diéu huting cac hoat dgng chuong 1

Hinh 8. M td phan Kich ban diéu hwéng (Nhdp mdn Nghé giéo)
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Ngoai so db diéu huéng, nguoi thiét ké con xay dung bang mé ta hoat dong va theo
ddi qué trinh trién khai hoat dong trén hé théng hoc tap truc tuyén trong kich ban diéu huéng.
Buéc 5. Kiém thar

Pau vao: Pau ra:
—  Khung chuén kién thic: — Kich ban kiém thrr.
- Kich ban chi tiét; va (test plan, test case)
— Kich ban diéu hréng.

Xi li:

—  Xay dung kich ban kiém thir
—  Kiém thi dwa vao khung chuén kién thive: kich ban chi tiét; va kich ban didu huéng
— ddm bdo tinh “@i” va tinh “ding” ciia céc hoat déng hoc tép truc tuyén.

Dit lidu: biéu mau kiém thie: mau dinh dang test plan, test case.

Budc 5. Kiém thi kich ban — sir dung khung ma tran két néi chuan dau ra — noi dung
cot 16, chuan dau ra — hoat dong hoc dé kiém tra lai tinh “du” va “ding” cua viéc thiét ké
dap ing muc tiéu day hoc.

Kiém tra tong thé toan bo cac chuong/phan dé dam bao sy nhat quan va lién mach cua
kién thirc, ki nang. Pay 1a mot budc quan trong, ngudi thiét ké tranh b qua ma can thyc
hién nghiém tuc.

4.  Minh hoa thuc nghiém
4.1.  Mob td thuc nghiém
- Théng tin tong quat cia khda hoc Nhap mon nghé gi4o, xem & Bang 1.
Bdng 1. Théng tin tong quéat cua lép/hoc phan thir nghiém
Ma ta Dién giii
Nhip mén Nghé gido — [ tin chi, 15 tiét
(Hoc ki I, nam hoc 2017 - 2018)
Déi trong Sinh vién (sv) chinh quy, ndm 1, nganh SP

Hoc phaf‘n

Hinh thite dao tao | Truc tuyén (full e-Leaming), hé tro 24/7
03

86 16p/hoc phin khoa CNTT. khoa Vit Ii, khoa Dia li
S6 sv dang ki 141
S6 sv thuc hoc 139
S sv hoan thanh 136

- Théng tin vé tiéu chi danh gia cua khoa hoc, xem Bang 2.
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Bdang 2. Tiéu chi danh gid cho khéa hoc truec tuyén

Chwong 01 (25%) | Chwong 02 (25%) | Chwong 03 (25%) | Chwong 04 (25%)
15 hoat déng 16 hoar dong 15 hoat déng 15 hoar déng
Quatrinh | Kiémtra | Quatrinh | Kiémtra | Qua trinh | Kiém tra | Qua trinh | Kiém tra
10% 15% 10% 15% 10% 15% 10% 15%
HD 6, HD 15 HD 8, HD 16 HD 6, HD 15 HDb 7, HD 15
HD 11 HD 15 HD 14 HD 14

4.2. Phén tich va danh gid két qud thir nghi¢m

Khda hoc duoc &p dung cho sinh vién Khoa Cong nghé Thong tin, Dia li, Sinh hoc &
hoc Ki I, nam hoc 2017-2018. Link cua khoa hoc: http://elearning.ttth.hcmue.edu.vn/

Nhom nghién ciru da tién hanh khao sét sinh vién tham gia khoa hoc, voi s6 luong
khao sat 1a 117/139 dang ki, sé sinh vién hoan thanh va dat yéu cau khoa hoc 12 136.

Qua khao sat, két qua 1a 85% sinh vién c6 lan dau tién tham gia hinh thirc hoc tap truc
tuyén, va 88% sé sinh vién yéu thich ddi vai hinh thirc nay. Nhém nghién ctu ciing tién
hanh khao sat mtrc d6 hai 1ong cua sinh vién sau khi tham gia khoa hoc truc tuyén khéa hoc,
két qua thu nhan duoc md ta & Bang 3.

Bang 3 cho thay vai trd va tim quan trong cua kich ban sur pham tryec tuyén trong khoa
hoc (TC1, TC2, TC3), ciing nhu danh gia vé tinh loi ich do hinh thirc dao tao truc tuyén hoan
toan dem lai (full e-Learning). Panh gia ban dau cua sinh vién cling thé hién su tuong dong
hozc thay thé cho khoa hoc truc tuyén (TC5, TC6). Bén canh khao sat hoc vién, khoa hoc
Nhap mdn nghé giao ciing dugc tham dinh boi hoi dong chuyén gia truéc khi trién khai nham
khang dinh su twong dong caa khéa hoc truc tuyén véi khoda hoc truyén thong (dang face to
face classroom) truéc khi trién khai 16p hoc.

Khoa hoc Nhdp mén Nghé giao duoc hoi ddng khoa hoc trudng tham dinh vao thang
12/2017 sau khi thtr nghiém & ba I6p hoc phan nay. Khéa hoc ciing dugc danh gid cao boi
cac chuyén gia su pham va sinh vién vé hinh thirc kiém tra danh gia. Cac bai kiém tra dugc
trai déu ¢ cac chuong va bang nhiéu hinh thac khac nhau (TC4), néu so sanh vai 16p hoc
phan cuing loai & méi truong truyén thdng thi hau hét sinh vién chi thuc hién hai bai kiém tra
dang tu luan, mot & gitra ki va mot con lai & cudi ki.

Ho lot Tén | Milép |Chwongl|Chwong?|Chwong 3| Chwong 4| Difm cing| Diém ting
TRAN VAN AN |S0ITINA|L 23 | 13 | un |23 075 8.1
PHANTHINAM | ANH [B0ITINA| 245 | 1825 | 1975 | 225 | 03 8.7

Hinh 9. Minh hoa diém sé ciia mét vai hoc vién tham gia khda hoc
Minh hoa & Hinh 9 vé& su tham gia va ti 16 hoan thanh khoa hoc véi diém sé cao, tao
dong co tich cuc ddi véi nguoi hoc, cling nhu khic phuc han ché cua viéc bo hoc & hinh thirc
dao tao tryuc tuyén.
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Bdng 3. S6 lidu thong ké khdo sét su hai 1ong vé khoa hoc

Chra Khing

- . Tét Rat tot
tie ¥ kién

Tiéu chi Can hdi khao sat

VE CHIUU'GNG TRINH — NOI DUNG HOC PHAN NHAP MON NGHE GIAO

Chirongz trimh va ké hoach hoc t8p duoee chudn bi g3y dda
TC1 d8i v todn khéa hoo, d8i v time tuin — sinh vién o6 nim 0,0% 2.6% 69,23 28,2%%

& mue dich — v&u cin ciia hoe phin hay KhonsT

a1 dung kign thise, ki nEneg hoc phin dwoe bién soan 43y
TC2 g, va chi tidt hodn todn =3n két voi 48 crromng v cde hoat o0 5,1% 52.1% 42 75

déngs hoc tip hay khénsT

VE HINH THI'C VA HOAT BONG HOC TAP

Wl hinh thare hoe tip tnoe tuyén v3 tir 223 hoan todn 43 hoe,
TCA cdc hoat 3éng hoo tip 43 droc thist ké b 3y $a va thuin 3,4% 3,494 70,1%% 23 1%%

loi cho viée hoe tip cd nhin'mhdim hay khongT

VE KHAT KIEAM TRA VA BANH CIA KET QUA HOC TAP

AWer hinh thare hoc tip troee tuyrén w3 Hir 2es hodn todn 43 hoe,

wide kifm tra gqud trinh (theo tuin) va kidm tra cudi

TC4 . . 8.5% 5.5% 35.6% 27.4%%
clrome, cudi ki & nhidu dang khic nhan b hop 1y va coéng
bi3ng d6i vdi cd nhinmhdm hayv Khing?
VE HIFU QUA cUA KHOA HOC
CDua 4 tuin hoc troc tuyén hodn todn vwoi hé thong
el aarning oz trwime, ban cfm &1&‘}' khda hoeo thwye sir hisan
TCS 2.6% 5, 0% 70,124 21.4%%
guid, gnip ban dat duooc mons doi, ki vong zau kha hoc hay
khonz=T

Cua 4 tnin hec toe tuyeén hodm todm wdi hé thong
el eaming cia trrdme, theo ban khdz hoc Whip mdn ug':u‘*: _ _ _ _
TCE 1.7% 14 5%% 48.7%% 35.0%%

Eido mdy oo thé trifn khai day somg hinh vdéi khéa hoc

tru}';in thé:lg (F2F) hay khing?

5. Kétluin

Pao tao tryc tuyén trong ngir canh day hoc ¢ Viét Nam van ton tai nhiéu van dé can
quan tam va giai quyét. Thiét ké kich ban su pham 1a mét phan trong quy trinh xay dung
khda hoc truc tuyén (ngén han), va day ciing la mot trong céc bai toan chinh déi véi linh vuc
thiét ké e-Learning (e-Learning design) nham dam bao cho qua trinh day — hoc truc tuyén
dién ra hiéu qua va cé chat lwong. Nghién ciru dé xuat mot quy trinh thiét ké kich ban su
pham gém niam bude, trong d6 mdi bude duoc md ta mot cach twdng minh va chi tiét, cung
véi cac minh chang thir nghiém di kem.

Nhiing két qua thir nghiém ban dau vé viéc xay dung cac khoa hoc truc tuyén ngan
han trén hé théng e-Learning tai Truong Pai hoc Su pham Thanh phé H6 Chi Minh 12 nhitng
minh chang thiét thuc nham khang dinh tinh khoa hoc va hiéu qua caa van dé thiét ké day
hoc trén hé théng dao tao truc tuyén & giai doan hién nay.

% Tuyén bé vé quyén loi: CAc tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.

% Loi cam on: Céac két qua nghién ctu cda bai bao dwoc khai thac va st dung trong chuong
trinh phét trién gido duc cép quéc gia ETEP, va RGEP (2017-2022) tai Viét Nam.
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ABSTRACT

Short-term online courses are one of the interesting topics in the field of e-Learning, and the
training method is suitable for the current learning needs of the community with many unexpected
socio-economic impacts caused by natural disasters and epidemics. Until now, there is limited
research about developing courses in the teaching situations of Vietnam in general and designing
pedagogical scripts for these courses in particular. The research suggests a process of designing
pedagogical script with detailed instructions. It should be considered as a foundation for developing
short-term online courses which meet the needs of human resource training and professional
development in Vietnam.

Keywords: e-Learning; MOOC/MOOQC:s; short term online course; pedagogical script; online
pedagogical script
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