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TOM TAT

Nghé giao la mét nghé nghiép ddac thii. C6 nhiéu nghién cizu quoc té vé ap luc cua gido vién
(GV), nhung ¢ Viét Nam, cac nghién cizu nay con kha han ché. Bai viét trinh bay két qud nghién
cieu dinh tinh vé &p luc cong viéc cia GV trung hoc phé théng (THPT) trén dia ban Thanh phé Ho
Chi Minh (TPHCM). Két qua phdng védn 30 GV cho thdy GV chiu ap luc nhiéu nhdt tir cac cong
viéc hanh chinh, khéi liwong cong viéc, &p lue lién quan d@én chuyén mon, roi dén &p luc tir ing xa,
thai d¢ cua hoc sinh (HS), va cudi cung 1a ap luc kinh té. Bai viér ciing dwa ra cdc ham y quan tri
lién quan dén ap luc cia nghé giéo.

Tir khoa: ap luc hanh chinh; &ng xir — thai do cua hoc sinh; nghé giéo; &p luc cong viéc;
khéi lwong cong viéc

1.  Piatvan dé

Gido duc duoc khang dinh 1a qudc sach hang dau, dugc wu tién ddu tu vi nhiém vu
dao tao ngudn nhan luc du nang luc, pham chat cho su phét trién cia dat nudc. Pidu nay
duoc khang dinh trong Luat Gido duc (Vietnam National Assembly, 2005, 2009). Nhiém
vu nay cang nhiéu thir thach hon trong béi canh kinh té — x& hoi thé gigi chiu tac dong
manh mé& cua kinh té tri thirc, cdng nghé thdng tin — truyén théng va toan cau hoa. Trudc
tinh hinh va yéu cau méi, Pang va Nha nudc da dua ra chinh sich nham d6i méi can ban
va toan dién gido duc trong Nghi quyét 29/NQ-TW (Central Committee of Vietnam
Communist Party, 2013); Nghi quyét s6 88/2014/QH13 (Vietnam National Assembly,
2014) va nhiéu Thong tu cua Bo Gido duc va Pao tao (GD&PT). Trong gido duc, ngudi
thay khong chi 1a nguoi truyén dat, chuyén giao ma con 1a nguoi huéng dan, truyén cam
hitng cho HS. Mat khéc, phuong phap gido duc, chuong trinh gido duc chi c6 thé trién khai
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qua nguoi thdy, diéu nay cang quan trong trudc yéu cau ddi méi (Nguyen, 2016). Trudc
nhiéu yéu cau d6i méi va voi dac thi nghé nghiép, ching t6i thuc hién mot nghién cau
tong thé vé moi truong anh huong dén ap luc cdng viéc cua GV va su hai 1ong vé nghé
gido. Mic du duoc quy dinh ché d6 1am viéc cu thé, nhung nghé gido 1a mot nghé “ning
né&” va chiu nhiéu ap lec (Ministry of Education and Training, 2009). Trong bdi canh hién
tai, GV danh gia cac tac nhan tao ap luc céng viéc dat 1én ho gém nhitng gi va muc do
nao? Nhat 1a dbi véi GV THPT, bac hoc chuan bi cho ki thi tét nghiép phé thong va tuyén
sinh dai hoc — mét cot mbe quan trong trong cudce doi HS. Cac cau hoi nghién ciu ndy s&
dugc tra 1oi trong bdi canh cac truong THPT tai TPHCM — trung tam Kinh té, van hoa va
gi&o duc dao tao cua Viét Nam.

2. Giai quyét van dé

2.1. Ap luc cong viéc ciia GV

2.1.1. Ap lyc va Ii thuyét &p luc tam Ii cia Lazarus

Ap lyc/cing thang (stress) I1a thuat ngir duoc nha sinh hoc — vat Ii hoc Robert Hook
dé cap vao thé ki XVII khi nghién ciu vé cac cong trinh nhan tao. Tai trong (load) dé cap
stac nang cua cong trinh. Ap luc (stress) 1a viing ma sic nang d6 dat 1én. Suc chiu (strain)
1a d6 bién dang cua cau trac dudi tic dong cua tai trong va &p lyc. Phan tich nay caa Hook,
tir linh vyc vat Ii hoc, 6 anh huong quan trong dén cac md hinh ap lec/cang thang thé ki
XX trong cac lanh vyc sinh Ii hoc, tdm li hoc va xa hoi hoc; trong do, ap luc dugc xem la
tai trong hoic yéu cau bén ngoai dat vao hé thdng sinh hoc, x& hoi va tam 1i, va nguoi dau
tién dit van d¢ &p luc trong linh vuc sic khoe l1a Selye trong nhitng nim 50
(Lazarus, 1993).

C6 hai loai ap luc: sinh Ii va tam li. Ap luc duoc Richard Lazarus quan tam 1a ap luc
tam 1i (psychological stress). Nha tam Ii hoc nay dua ra li thuyét 4p luc cua minh véi cac
diém chinh nhu sau: Qua trinh 4p luc ¢6 bdn thanh phan: (1) tac nhan bén trong hozc bén
ngoai 12 nguyén nhan (c6 thé goi Ia tai trong, stress hoic stressor), trong d6 nhan manh
quan hé ca nhan — moi truong va y nghia quan h¢; (2) sw danh gia (bang hé than kinh hay
sinh 1i) dé nhan ra céc nguy hai, de doa khoi diéu binh thuong; (3) qué trinh ddi pho/ing
pho bang tinh than hay thé chat truéc yéu cau &p luc; (4) miu hinh phikc tap cia cac tac
dong dén tinh than va thé xéac — thuong goi 1a phan tng truéc &p luc. C6 ba loai 4p luc tam
li: (1) Thiét hai (harm) dé cap cac ton hai tam 1i da xuét hién; (2) Pe doa (threat) la cac du
bao cua thiét hai, du chua hién dién nhung c6 thé xay dén; (3) Thach thic (challenge) la
két qua cua cac yu cau kho khin ma chung ta tin rang c6 thé vuot qua bang sir dung
ngudn lyc caa minh. Phan loai nay cho thiy mét trang thai &p luc tam Ii c6 thé dén tir nhiéu
tién t6, ca bén trong 1an bén ngoai, va tat nhién, tao ra cac hau té khac nhau. (Lazarus,
1993; Lazarus & Folkman, 1984)
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Ap lyc tam i c6 vai trd trung tdm 14 sy trung chuyén caa nhan thic (cognitive
mediation), 1a sy thim dinh hay thuong luong tich cuc gitta mot bén 1a yéu cau, rang budc
va nguon lyc ciia méi trudng va mot bén 1a thi bac muc tiéu, niém tin ca nhan caa mot
ngudi. Pung truéc quan hé moéi truong — con ngudi bat loi, diéu cét 18i 1a xu Ii hodc thay
d6i thay vi & yén. Ung phé (coping) 1a céc nd luc lién tuc cia mot ngudi trong suy nghi va
hanh dong dé quan Ii mot nhu cu cu thé duge danh gia gdy mét moi, ngot ngat. Céc tng
ph6 mang tinh béi canh, vi dé hiéu qua, n6 phai thay dbi theo thoi gian va qua nhimg diéu
kién ap luc khac nhau. C6 hai cach ang phd chinh: (1) Ung phé tap trung van dé (problem-
focused coping) nham thay d6i quan hé con nguoi — méi trudng dé cai thién ap luc tam Ii;
(2) Ung phé tap trung cam xdc (emotion-focused coping) chi thay doi cach dién dich hozc
tham du vao nhing gi da dién ra dé giam phién nhiéu, lo lang hay buc x(c.

2.1.2. Ap luc lién quan dén cdng viéc (work-related stress)

Ap lyuc trong c6ng viéc 12 mbi quan hé cu thé giita mot ca nhan va méi trudng cdng
Viéc cta ca nhan d6 (Lazarus & Folkman, 1984). N6 con dugc dinh nghia la trang thai tam
li xay ra khi c6 sy khong twong hop giita mot yéu cau va niém tin vao kha ning ciia mot
ngudi trong viéc dap tng yéu cau dé. Cach thirc cam nhan va tham dinh tinh hudng cong
viéc o thé dan ho dén céac hanh vi tmg pho, dén lugt no, tao ra cac phan hoi dén cam nhan
cta ho vé tinh hudng tuong lai, bao gdm ca viéc cac nhu cau d6 c6 phu hop véi ning luc
cua ho hay khéng (Cox, Griffihs, & Rial-Gonzalez, 2000).
2.1.3.Ap lyec cong viéc ciia GV

C6 nhiéu dinh nghia ap luc (trong cong viéc) caa GV. Kyriacou (2001) cho rang dé
la cam xuc kho chiu, tiéu cuc nhu lo 1ing, trAm cam, cing thang, gian dit hay that vong ma
GV nhan dugc tr mat nao do cua cong viéc giang day. Lambert, McCarthy, O'Donnell va
Wang (2009) dinh nghia d6 1a két qua cia ki vong va nhu cau khong duoc dap tng, dan
dén tram cam, mat dong luc va suy nghi tiéu cuc; Kokkinos (2007) thi cho riang d6 1a mot
dang cing thang nghé nghiép, trong d6 cac nhan t6 lién quan cong viéc hay hoai hoic ting
cuong tinh trang sinh 1i va tam Ii, can tro chirc nang binh thuong cia co thé.

Theo tong két cua Kyriacou (2001), cac tac nhan gay ap luc la: Giang day HS khdng
c6 dong co, duy tri ki luat, khéi luong cong viéc va ap luc thoi gian, bi ngudi khac danh
gia, ung xur voi dong nghiép, tu trong va dia vi, quan li va diéu hanh, mo ho va xung dot
vai tro, diéu kién l1am viéc kém.

GV ddi pho véi &p luc theo hai ki thuat chinh: hanh dong tryc tiép va xoa diu. Ki
thuat hanh dong tryuc tiép nham khdong ché tac nhan gay ap luc dé né khong con anh huéng
trong tuong lai, c6 thé gdm: T chirc va quan If lai chinh minh cho hiéu qua hon; phat trién
nang luc c4 nhan; dam phan voi dong nghiép. Trong khi d6, cac ki thuat xoa diu chi nham
giam nhe céc trang thai biéu hién cang thang dang hién hitu nhu: ¢6 gang thay doi danh gia
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vé tinh hudng (tinh than); thuc hién céc hoat dong tai tao cam giac thu gidn, lam diu lo
ling, birc xuc dang c6 (Kyriacou, 2001).

Tém lai, &p luc cdng viéc cua GV gom cac tac nhan tir ¢ng viéc giang day, moi
truong giang day. Ching 1am xuit hién céc trang thai cam x(c tiéu cuc (trdam cam, khén
cling, btrc xdc, cau gat...) va thé chat sa st (mat ngu, ting huyét ap...) & GV, tir do, dan
dén cac d6i ph6 (vang mit, lam dung chét kich thich, chip nhan thua cudc...) co thé la
mang tinh tiéu cuc cho doi séng ca nhan ciing nhu két qua cong viéc giang day. Ap luc 1au
dai con gay ra tinh trang kiét luc (burn out). Nghién ctu nay tap trung kham phéa céc tac
nhan gay stress, cac cam xuc tiéu cuc va cac ddi pho cia GV — con goi 1a 4p luc cong viéc
cua GV bac THPT tai TPHCM.

2.2. Phwong phdp nghién ciru

Thiét ké gébm: (1) Quy trinh nghién cau, (2) Khung phong van béan cau tric, (3) Mau,
(4) Dix liéu va xur li dix liéu.

Quy trinh nghién cau

Nhu nhiéu nghién ciru dinh tinh khéc, quy trinh ndy gdém céc budc sau:

(1) Thiét ké: khung phong van, mau va cach lay mau

(2) Tap huan ngudi thyc hién phong van

(3) Lay mau: moi lanh dao nha truong, GV tham gia (1 ngudi/lan)

(4) Thu dit liéu: tién hanh phong van

(5) Xtr li dir liéu: phén tich noi dung

(6) Tro lai bude (3) cho dén khi ndi dung tra 15i ¢6 dau hiéu lap lai hodc da vé sb
luong thiét ké.

Khung phéng van ban cau trac

C6 noi dung chinh 12 mét tap cau hoi mé theo cha dé (cac khai niém va méi quan hé
trong nghién ciru) dé¢ GV (ngudi dugc phong van) trinh bay nhan thic, cam xtc va déanh
gia ctia minh. Ngudi nghién ciu (phong van) dan cau chuyén, goi ma, theo dong thong tin
cua nguoi duoc phong van dé kham phéa cac khia canh khéc nhau caa chu dé.

Mau

Pay 1a nghién ctru dinh tinh, ¢ muc dich kham pha, mé ta chi tiét khai niém nén
mau duoc chon thuan tién (phi x4c suat) véi ¢ mau cho GV 1a N = 30. Trong qué trinh ldy
mau, nghién ciru cha y dén viéc dam bao sy can bang nhat dinh cua (1) ti 1& nam va nit, (2)
truong ndi thanh va ngoai thanh, (3) bo mén ty nhién va xa hoi dé ¢ nhitng y kién mang
tinh dai dién cho nhiéu ddi twong khac nhau, cung cip mot bac tranh toan dién va
khach quan.

Nhém nghién cuau lién hé véi cac treong noi thanh va ngoai thanh thdng qua Ban
Giam hiéu dé gioi thiéu nghién ctiru va moi tham gia voi tu cach 13 ngudi cung cap thdng
tin. Nha truong sau khi déng y s& cung cap cho nhdm nghién cttu danh séch GV cua truong
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dé nhém chon ngau nhién theo danh sach. Tuy nhién ciing c6 truong cung cap danh sach
GV s& tham gia phong van véi dé tai. Tat ca thong tin ca nhan déu dugc bao mat, di liu
thu duoc qua phong van bao dam 1 sy cung cap tu nguyén cia ngudi tham gia theo dung
chuan myc dao dtc nghién cuu.

Dir liu va xir li dix ligu

Cudc phong van dugc ghi am (véi sy dong y cia GV) va da sé 1a thuc hién truc
tuyén vi lién quan dén han ché tiép xac trong dai dich COVID 19. Mét s6 phong van duoc
thuc hién tryc tiép nhu thoa thuan gitta ngudi phong van va GV, HS tai truong hodc diém
giai khat gan truong. Tat ca phong van dugc ghi 4m dé 1am dir liéu cho budc phan tich noi
dung tiép sau véi su hd trg caa phan mém NVIVO 20.
2.3. Két qua nghién ciu

Két qua phong van cho thay, khi thao luan vé &p luc cong viéc, GV dé cap dén ap luc
chuyén mén, ap luc hanh chinh, thai do va dao dac HS, viéc day thém. Ngoai ra, ho con
chia sé cac van dé duoc hoi lién quan dén tri lidu va dau 1a ap luc nhat véi ho trong cong
viéc. Hinh 2. 12 nhitng chu dé lién quan dén &p luc cdng viéc qua phong van véi GV va
HS. Két qua phong van sé& duoc trinh bay lan luot theo ting chu dé.

Ap Iwe chuyén mén (xem Hinh 1)

Két qua phong van cho thiy mot sé GV khéng chiu &p luc trong day hoc. Pa sb ho 1a
GV lau nam c6 kinh nghiém. Mot s6 GV thé hién viéc nay nhu sau:

Thuec ra ciing thodi mdi vi ciing quen roi. (GV12)

Vidn dé vé day cho HS. Minh khong thdy &p luc lam. (GV18)

Cong viéc chd ¢é gi cao siéu khé khin qua dé gay ap lwc. N6i chung ap luc trong cong viéc

thi khéng c6 gi &p luc ca. (GV11)

Khong c6 ndng gi. Nhung v la minh khong dam mé nén nhiéu lGc minh cam thdy cong viéc

ciing c6 nhing &p lwe. Pac biét trong mai quan hé véi HS, phy huynh. Chat vé chuyén mén

thi khdng c6 lo. (GV20)

Ap luc
hanh chinh

Ap lyc nhét Ap luc
v v chuyén mén
Day thém “ > Can bang
: cbng viéc-cudc song
>
T Théi do - Pao dirc
Tri liéu

clia hoc sinh

Hinh 1. Ap luc cong viéc
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Va néu c6 thi &p luc nay sé& tly thudc vao sé nam kinh nghiém. Cu thé hon, cac GV
tré, do chua c6 nhiéu kinh nghiém giang day va xir 1i cac vén dé lién quan dén phu huynh
HS, nén s& chiu nhiéu &p luc trong thoi gian dau:

Thuee ra lic dau méi ra truong thi ¢6 khé khan, chir bay gio 1am méi roi thi nd thanh quen

Viée thi ciing binh thwong, ciing cha c¢é gi khé khan ca. Mdi ra trieong thi ¢6 thé con kho

khan vé kinh nghiém 16p, kinh nghiém cha nhiém, kinh nghiém tiép xtc HS, xiz Ii vdn dé. Chir

minh bay gio' thi co ban 1a sirc khoé thdi chir mdy cdi d6 khdng quan trong lam. Véi phia HS,
phy huynh ¢6 1am cho minh ¢é nhiét huyét hay khdng chiz ban than minh gio khéng c6 van
daé gi. (GV11)

Gio d& hon nhiéu so Véi nam dau tién. Nam dau tién la do chwa quen méi trieong lam viéc

nha nwée, lic dé ciing ém sut 4-5kg. Sau ndy quen Vdi cai guong thi do hon. Nim vira roi to

thiéu nguwoi nén HK1 day du, HK2 cdn déi lai thi di do tuyén thém 2 GV tiéng Anh nira.

(GV06)

Nhin chung khdng &p lizc vi ¢ kinh nghiém gidang day hon 10 nam roi. (GV19)

Bénh thanh tich

Ap lyc chuyén mdn trong giang day con xuat phét tir mot hién twong hay dugc goi la
“bénh thanh tich” trong phu huynh va HS. Tuy nhién, khdng nhiéu GV chia s¢ vé van
dé nay.

... Chang hgn phu huynh muén mén dé con phdi dwoc 10 diém, ngoai con s¢ 10 con khdng

diroc mét con sé nao khéc, nén gay tam I &p luc, 1am cho céac ban c6 xu hwéng ganh dua.

Nhung d6 chi 1a mét sé rat rat it théi. Con nhiéu bgn 1a do tinh hau thang nén ciing cé hién

twrong chay dua diém sé thanh ra lgi gay chinh ap luc cho GV. (GV03)

Cdi dé 14 ludn ludn ché khong phdi ¢6 khi. Poi véi em, nhiéu viéc trién khai ra, chi doan GV

gan nhw dirmg dau 100% nén bj &p luc lam. Vi du: vira réi vira phdi giang day, vira phdi vao

diém dé khoi 9 1am ho so tot nghiép, vira phdi trién khai cho phy huynh dang ki 1am tuyén
sinh 6, vira phdi vao diém hoc ba d@é chuyén qua truong khac. N6 lién tuc. (GV02)

Khdi lwong cong viéc, ap hre hanh chinh va hinh thire

Nhiéu GV phan anh viéc b &p lrc 16n tir cac cong tac hanh chinh ruom ra. Tham chi,
cac GV con cho rang ddy chinh 14 ap luc 16n nhét trong cong tac giang day:

Cai nghé gi&o l1a nghé c6 rat nhiéu thoi gian ap luc. Gan day nhat 1a tir khi dit dich va vo

day hoc 1a &p luc cho téi bay gio. Tui em day lép 12 nén &p luc téi mic trong gidc ngu ciing

Nam mo luén. Khi két thic dich, thay vi chwong trinh HK2 kéo dai tir thAng mét cho dén cudi

thang 5 |1a tong 5 thang dé hoan thanh chwong trinh va diém sé, hoc ba, dn tdp. Thi bay gio

tui em chi con tir thang 5 dén gira thang 7, tic 1a chi con nira thoi gian d@é hoan thanh cong
viéc cho 5 thang. Nén khoi lwong cir thé don. Cir nhur séng bién xé dot nay dot khéc khéng
ngeng nghi. Nén tui em don vo céi 1a day, rai tiép tuc on thi cudi ki, cham thi, lam hoc ba.

Lép 12 don ddp 1am ho so thi tot nghiép, réi lai kém dé sdp téi thi tot nghiép. Ma quy trinh

1am hé so cho I6p 10, 11 da ban rén, con quy trinh 1am hé so cho 16p 12 thi lgi cang cam go

hon nita. Vi hé so mai 16p 1a 40 mdy em. Vi dy lép em 43 hé so. Khi minh hwéng dan cac
ban lam hé so, viét teng 1-1, nhung cdc con ciing con nho Iim, né viét sai chi can mot con
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so 1a phai 1am lgi toan bg. Nhuw thé minh lgi mat thém thoi gian hieong dan lai, roi kiém tra

hé so... rat nhiéu quy trinh nén vara roi tui em rat ap lyc. Cho téi bay gio tui em con céi nang

Iong 1a ki thi tét nghiép, ma bay gio dich bénh quay tré lai niza, nén tui em rat lo lang. NOi

chung em ciing cé gang sap xép cong viéc sao cho nd khoa hoc, déng vién tdp thé GV chu

nhiém 16p 12 d@é vieot qua khé khan. (GV19) rat ngan nhung khoi lrong cong viéc rat nhiéu.

Cdi d6 lam cdi tran tré nhat (GV03)

Nhiéu khi cong viéc qua nhiéu thi minh cam thdy &p lue, cang thang. (GV01)

Mot vai GV thang than chia sé 1a cac van dé vé sb sach, bao céo con ning hinh thic
va vi vay, GV thyc hién dé “d6i pho” 1a chinh.

...Hau hét moi nguroi téi ngay kéu nép thi ngoi thao ludgn @é ngp chung. Gidng nhu doi phé

nhiéu hon la vi thich. Em ciing chwa thdy dwoc loi ich ciia nhitng bdo cdo nhur vay Vi thdy no

c6 vé hinh thirc nhiéu hon. Di day thi em chi trong vao chdt heong giang day nhiéu hon la

nhitng hé so s6 sach. Vi du: séng kién kinh nghiém ciing véy. Thdy ra thoi han nép nén moi

ngueoi rat ap lue. Triong chuyén khdng cho be, khéng xét thi dua gi thi cdi dé van bat bugc.

(GV30)

Nhitng bao céo chuyén mén: Néu mét GV binh thirong don thuan thi minh khéng cé nght la

minh phdi c6 b&o c&o nhiéu nhuwr vdy. C6 nhing cai chi 1a hinh thizc thdi ma minh vdn phdi

1am, vi du: boi dudng thirong xuyén. Khéng biér la d@é xong cho né nhanh hay sao ma té

trieéng lam hét cho GV ludn. GV chi ki bat thdi 1a photo mét logt. Vi du: nhing cai hinh thizc

thi nhiéu nén ap lyc vé mdt gidy to, quy trinh nay kia. (GV13)

C6 khi &p luc dén tir viéc cung ldc phai dam dwong qua nhiéu nhiém vu khéc nhau,
ca vé chuyén mon 1an hanh chinh (5 GV).

Con gio gidc nhiéu thi c6 thé la do em dam nhdn 3 vai trd nén nhiéu khi né nhiéu qua thoi.

(GV28)

Nhin chung nha trirong ciing sé giao cho viéc tiy theo kha ndng, nén déi lic minh cam thay

qué tdi vi cugc song khong chi cé méi chuyén di lam nhwng né la cong viéc nén moi nguoi tir

y thize dwoc minh phdi cé gang hoan thanh cong viéc cia minh, thi mize dé cdng viéc nhu

vay la én. (GV16)

Day thém — chét lwong day hoc va tAm tu ciia nghé gido

Dbi voi nhitng mén ma HS ¢6 nhu cau hoc thém, nhiéu thay cd thira nhan c6 day
thém, nhung la day HS 16p khac hoac truong khac, chir khéng nhan HS dang theo hoc
chinh khoa.

Ch; khdng c6 ép HS. Ch; it day thém nhdt. Chj khong c6 day luén dé. Thuwong chi chi yéu

day HS truong khac, hodc nguoi ta nho day con nguoi ta ¢ truong khéc. (GV12)

C6 nhung chi day kém, hogc 1a 1-1 hogc la 2-3 dira mgt nhom cher khdng c6 mo l6p. (GV0O6)

Va nhiéu GV khang dinh viéc day thém s& anh huong dén chat luong day.

MGt nguon dé khéng dii thu nhdp nén minh phdi day 2-3 noi, khéi lwong cong viéc nhiéu hon

thi khong thé ndao dau tw sdu sat thit ki. GV nao ciing vy hét. Mét nguoi day mét trurong,

néu khong lam thém gi thi khong thé dam bdo ddp img nhu cau cugc song tai thiéu hién nay

dwoc. Nén chdc chdn khdng thé toan tam toan y. (GV20)
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Ap luc c6 thé giam ma van hiéu qua? Hién tgi em néi that 1a em vdn chiea tim ra phirong

phap hop Ii hom, ddc biét 1a nhiéu khi ciing mét luc 2, 3 viéc. (GV03)

Day ciing 14 trin trd va tAm tu ciia nghé gido. GV chia sé:

Tam sy that tinh véi chj 1a em phdi di day thém, tat nhién khi noi cai nay, nhiéu nguoi nghi

no tiéu cuc lam. Thiz nhdt dé tranh nhitng suy nghi @6, mét 1a em nhan tir dau nam. Tic 14

trieGe khi vao nam hoc, néu ¢d HS & trieong minh thi em ciing khéng biét em ¢6 day bé trong

I6p. Céi thir hai la khi dang hoc trong nam, néu c6 bé trong I6p xin hoc thi tuyér doi khdng

nhdn, dé tranh nhitng suy nghi khéng tot vé minh. Nhiéu phu huynh nan ni \dm nhung ma

phu huynh khéng xin hoc cam thdy khdng bink thirong. Minh khéng di dinh chinh diéu dé

diegc, N6 rat 1a té nhi. Cir vy cho nd lanh. (GV02)

Véi nhitng mdn hoc khéng c6 nhu cau hoc thém, GV nhan lam viéc khac. Mot sb
GV khong day thém vi dac thd mén hoc nhu mén Vin hay Thé dyc.

A khéng, minh khong day thém. GV Vin & trwong minh thi gan nhie khéng cé ai day thém.

Chdang han nhiing thay ¢6 c6 diéu kién tir phia gia dinh, chong nudi, ba me nudi. Hodgc la

thay ¢6 l1am nhing cdng viéce khdc nhir buén ban, kinh doanh, vv. Gan nhw GV trwong minh

& mén Van thi khéng ¢6 ai day thém hét.

Néu néi di thi ciing nam trong kha ndng théi. Ciing cé cong viéc bén ngoai, mét phan dé

minh gidi toa, xa stress, thiz 2 1a kiém thém thu nhdp, hé tro' nguoi nha kinh doanh online

Vay dé. (GV13)

Mot s6 GV khdng bi &p luc kinh té s& khéng day thém. Ho chia sé nhu sau:

... Vi t6i khéng c6 nhu cau tiéu tién nhiéu. (GV07)

Da khong. Em bay gio thodi mdi hon rat nhiéu. Chdc em la nguwoi dam mé céng viéc. (GV10)

GV Van & trwong minh thi gan nhuw khéng c6 ai day thém. Chang han nhing thdy cé ¢é diéu

Kién tir phia gia dinh, chong nudi, ba me nudi (GV13)

Thai do — dao dirc ciia HS

Bén canh d¢, thai do va dao dic cia HS ciing 1a mot trong nhing diéu khién GV
phai ban tam.

Lan tan vé van dé HS. Khi day, knéng phai HS nao ciing ngoan, nghe 16i. Gio n6 rat ca tinh,

nén minh quan tam dén van dé gido duc dao dirc cho HS ma minh khéng thdy né bang nhu

hoi xiwra. Ngdy xua hoc trd ngoan, con gio' né c6 gi 1a nd thé hién ra ngay. ...Minh giang thi

né cé thdi dé, khéng dong tinh. Ciing nhiéu thanh phan trong mét 16p hoc. Lam minh lan tin

vé dao dirc cuia HS bay gio... Vi du chuyén xdy ra ngodi mong muon cia minh nhu viéc xa |i

dira hoc tro vi pham, ma thuong xuyén ciing cé, khong 16p nay cing 16p khac. Vi du: danh

nhau, 18n mang n6i Xdu nhau... dé la cdi lan tan ciia minh. (GV18)

Khéng vui vi doi khi hoc trd li, vay thoi. Nhiéu trirong hop trong I6p c6 mét sé HS cé biét thi

minh day mdy dita li thi mér hon. (GV29)

Ap luc? C6 chir. N6 vi phgm néi quy thi GV chi nhiém phadi triec tiép nhdc nhé, diéu chinh

hanh vi. Néu phy huynh phéi hop thi rat dé con néu phy huynh khéng quan tam thi rat mét.

Nguwoi ta ban, c6 nhitng gia dinh khéng gido duc con Vi & dé tudi I6p 10, 11 dang phdt trién
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tusi ddy thi, néi logn. Nén nhiéu lic ba me néi n6 khong nghe. Ba me khdng diéu chinh dioc

hanh vi cua n6. (GV20)

Diéu ndy phan nao gay ép luc cho GV.

Can bang cdng viéc — cudc sdng

V& mirc d6 can bang giira cong viéc va cudc song, trong khi mot s6 GV hoan toan c6
thé 1am chu duoc viéc nay, mot sé khac gap kho khin trong viéc sap xép cong viéc, dic
biét la GV tré, c6 con nho.

Chdc tai ¢ con nhé nén thdy di nhiéu budi ciing hoi ngan. Truong ciing c6 khé khan la GV

hai cdp va hai co s nén cac thay xép thoi khoa biéu ciing rat cuc. Cac thay ciing kéu goi 1a

thoi khoa biéu co xdu thi ciing théng cam. Khong c6 bang hoi triede liic chua ¢6 céc bé thi

danh nhiéu thoi gian cho truong 16p HS hon. Gio ¢8 bé réi thi khéng cé dii sirc di van thich

(GV30)

Tri liéu tAm 1i va thé chit

Hau hét GV dugc hoi déu hién khdng str dung bat ctr bién phap tri liéu tam i nao dé
giai toa ap luc cong viéc.

Khéng c6. (GV20)

Khong. Tic |a cong viéc ciia minh ciing chua dén mike dé ap luc dén cé dé dau. Pac biét

mon x& héi ciia minh thi khéng dén mirc dé &p lwc dén mic stress phdi gidi téa. Néu minh

muén thi chang qua la muon sic khde tot thdi. Chir doi véi minh do stress 1a khong thé.

(GV11)

Khdng. Day mén nay nhe nhang. C6 tdp gym dé giir sirc khoe thdi chiz khdng phai ap luc sic

khoe. (GV06)

Tuy nhién, c¢6 1 truong hop GV can phai diéu tri tam Ii.

CAc vdn dé trong to, d minh khodng phdi nguoi lién quan nhing bi anh hwong. Vén di minh

hay @é y nhing chuyén ap luc cia dir ludn, nén co thoi gian sirc khée ciia minh giam sit ro

rét. Mot phan do thoi gian dau méi vé, day ciing con nhiét huyét sbi noi, dirng nhiéu khong

dé y chuyén nghi ngoi... Ciing cho thudc diéu tri méi can bang. Goi |a bj stress. Sirc khoe

bdo déng qua nén dip hé nay ciing rdng kiém thoi gian di tap thé duc, nhung ciing diroc mét

thoi gian théi vi di vé mét qud nén ciing nam mét ché thdi. (GV13)

Ap hre nhit

Sau khi chia sé vé nhiing 4p luc trong cong viéc, GV ciing dugc hoi quan diém cua
ho V& viéc gi gay ap luc nhat cho ho. Két qua nhu sau (xem Hinh 2):
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Ap Iy nhét Khdi Iugng
cdng viec

| Chuyén mdn
Ap Iy hanh chinh

Vi pham
aja hoc sinh
Kinh t&

Hinh 2. T/ 1 &p luc cong viéc nhdt theo sé ngwoi danh gid

Trong sé 18 luot GV chia sé, mot nira dé cap 4p luc hanh chinh, theo sau 1a khoi
lugng cdng viéc va chuyén mon (ap luc day hiéu qua) (5 GV). C6 3 GV chia sé thai d6 va
hanh xir cua HS 14 &p luc nhét véi ho va 02 GV cho biét van dé luong va kinh té ap lec
nhét véi ho trong céng viéc.
2.4. Thdo ludn va ham y

Két qua phong van cho thay mot s6 chu dé chinh GV thao luan vé ap luc cong viéc
(stressors), bao gom 4p luc hanh chinh, thai d6 va tng xa cua HS, ap luc chuyén mén, va
viéc day thém. Pa s két qua nay phd hop voi cac nghién ciru trude diy (Betoret, 2009;
Stephenson, 2012). DU ¢6 &p lyc nhung gan nhu tit ca GV dugc phong van (trir 1 truong
hop) khong bi ap luc qua dén ndi phai sir dung liéu phap tri liéu nham giam cing thang; tir
d6, ho ciing chia sé cach can bang cudc séng va cong viéc. Khi chia sé vé mic do ap luc
cuia cac loai hinh &p lyc khac nhau, nhiéu GV cho rang ap luc hanh chinh 1a nhét va ké dén
la khdi lugng cong viéc va chuyén moén, wng xir va hanh vi cia HS, van dé kinh té (luong
cua GV).

Cong viéc hanh chinh va wng phé

Cong viéc hanh chinh thyuc su 1 cac nhan té &p luc hang dau trong cong viéc cua GV
nhu s6 sach, béo cdo, lich trinh, ké hoach... 1a cac th ma GV phai hoan thanh theo quy
dinh, thoi han. Ddi véi mot s6 viéc, GV chi c6 cach danh nhiéu thoi gian (ngoai gio) méi
hoan thanh va c6 thé ung phé bing cach 1am cho cé hinh thace. Diéu nay nhat quan véi y
kién ciia mot sé chuyén gia (To, 2018). Piéu dang cha y 1a mot s6 cong viéc duoc danh gia
khong thuc su gan lién hoic ¢ vai trd rat thap ddi véi chat lugng giang day, muc tiéu dao
tao trong khi phai tiéu tén nhiéu cong stc va thoi gian. Do d6, viéc cai tién, tinh gian, doi
méi cdng viéc hanh chinh cua GV can duoc quan tdm tién hanh manh hon nita, nhu tinh
than caa Bo GD & DT di chi dao cac S (Nhat Nam, 2019).
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Khéi lwgng cong viéc

Bén canh cdng viéc hanh chinh, cac céng viéc giang day va ngoai giang day ciling
dugc GV nhan dinh 13 &p luc 16n vé&i qua nhiéu dau viéc. Cam nhan cua GV 1a pht hop néu
tham khao quy dinh hién hanh (Ministry of Education and Training, 2009): Khdi hrong
giang day: (1) sé tiét dinh muc 18n 16p va chu nhiém, (2) ra d&/cham bai kiém tra/thi; Cong
viéc ngoai giang day: (1) gido &n, (2) hoi hop hoi dong, té bo mon, doan thé, (3) phong
trao thi dua, (4) thanh kiém tra noi bo/du gio, (5) tap hudn chuyén mon, chinh tri; Giao tiép
va tng phd véi HS va phu huynh HS. Néu 1a cha nhiém: quan Ii 1ép hoc trong céc hoat
dong hoc tap va ngoai khoa; gido duc HS; phdi hop véi doan thé va céc luc luong gido duc
khac. Can nghién ctiru xem xét tinh gian, cai tién va d6i méi cac cong viéc ngoai giang day
dé GV c6 thé tap trung cao hon cho hoat dong giang day, diéu nay ham nghia, ap luc
chuyén mén 18 ra phai 1a &p luc hang dau, cha khdng phai cong viéc hanh chinh hay khdi
lugng cdng viéc.

Ap lwc chuyén mén va ing pho

Ap luc chuyén khdng dugc cac GV dit 1én hang dau 13 diéu dang cha ¥, nhat 1a khi
khong it GV cho rang céac &p luc nay chi hién dién va tac dong dang ké véi ngudi méi ra
nghé, chua c6 kinh nghiém. Trong khi d6, yéu cau d6i méi phuwong phép giang day va muc
tiéu dao tao HS theo hudéng ning lyc, dic biét & chuong trinh méi 1a rat cao (Ministry of
Education and Training, 2018). Diéu nay c6 thé giai thich qua cac gia thuyét: (1) muc tiéu
dao tao thuc té 1a thi tét nghiép PTTH va tuyén sinh dai hoc — day ciing 13 yéu cau caa HS,
phu huynh va ca nha trueong, nén yéu cau chuyén mon tap trung cao vao day, (2) hinh thtc
thi va thi tuyén cha yéu hudng dén kién thirc thuan, chuong trinh méi chua ap dung cho
bac THPT, nén cac vin dé chuyén mon co thé giai quyét bang kinh nghiém cua GV: thuc
hién ding, du chuong trinh quy dinh vé kién thirc véi phuong phap giang day truyén théng.
Nhu vay, GV ciing di c6 cach tng pho hitu hiéu véi &p luc chuy&n mén trong bdi canh nay.
Diéu nay ciing cho thay su d6i méi muc tiéu va phuong phap giao duc (nhu dang tién hanh
& 16p 1, sip téi & 16p 2 va 6 — nam hoc 2021-2022) 14 can thiét, nhung ciing s& gap it nhiéu
thir thach.

Thai do va dao dic ciia HS trong trwong lép

Day 1a mot ap luc déng ké ddi voi GV. Két qua twong tu véi mot s6 nghién ciu trudc
day vé c4c tac nhan anh huong dén trang théi stress ciia GV, bao gom quan Ii 16p hoc tiéu
cuc anh hudéng dén tinh trang can kiét cam xtc cua GV (Borg, 1990; Lewis, 1991; Balson,
1992) va nhiéu nghién ctru twong ty cho thdy méi lién hé giira hanh vi sai trai caa HS voi
tinh trang kiét sic va cing thang cia GV (O’Connor & Clarke, 1990; Borg, Riding, &
Falzon, 1991; Boyle, Borg, Falzon, & Baglioni, 1995; Tsouloupas et al. 2010; Gable et al.
2009). Piém dang quan tdm & day 1a cac GV cho rang c6 su xudng cip theo cac thé hé, xét
vé khia canh dao dtrc va vin héa trong hanh vi ¢ng xir va hoc tap cia HS. Sy xudng cp
nay c6 1a hién tuong phé bién trén dién rong hay khoéng va nguyén nhan nao gay ra tinh
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trang do; yéu té moi truong hoc dudng (theo quan diém cua HS) 6 vai trd nao trong hién
tugng nay la cac cau hoi dang duoc tra loi.

Ap luc kinh té va &ng pho

Thuce chit, day 1a ap luc cudc sdng gia dinh, nhung c6 su gop phan dang ké cua céng
viéc giang day khi GV nhan thu nhap chinh thirc tir cdng viéc d6. Cac nd luc cai thién thu
nhap GV tir cac chinh sach cua chinh quyén va S6 GD&PT TPHCM la dang ghi nhan khi
ap luc kinh té dugc cac GV xép cubi, sau cac ap luc khac. Tuy nhién, yéu cau doi séng vat
chat, gia dinh c6 1& van cao hon thu nhap chinh thic tir ngdi truong ma GV c¢d bién ché.
Hién tuong day thém — c6 thé xem 1a mot ung pho d6i vai &p luc kinh té gia dinh khi thu
nhap chua dap Gmg twong xtng, 14 kha pho bién, dic biét 1a ddi véi cac mon khoa hoc tu
nhién va ngoai ngir (c6 trong cac ki thi tét nghiép, tuyén sinh). Pay ciing 1a mot van dé can
giai quyét tiép tuc mot cach co ban, khdng chi & pham vi TPHCM ma con 1a ca nudc.

Bénh thanh tich

Bénh thanh tich trong gido duc dwoc nhic rat nhiéu trong du luan, trén cac phuong
tién thong tin dai ching va céc chuyén gia gi4o duc xem nhu van nan. Cu thé, diéu tra ¢ 4
dia phuong thudc khu vyc mién Bac va mién Trung cho thiy mirc d6 nghiém trong ciia n6
(Nhat Hong, 2020; Vietnam Journal of Education, 2020). Tuy nhién, qua phong van, van
nan nay thé hién khong rd nét Iim ¢ cam nhan cia cac GV, chua dang ké dé xem day 1a ap
luc thuc sy, Diéu ndy c6 thé cho thay céc chinh sach, cach thire diéu hanh caa S6 GD&DT
TPHCM va c4c Ban Giam hiéu 1a hitu hiéu di voi bénh thanh tich, va da tao ra hiéu qua
Kh&c biét so véi cac dia phuong trén.

Stress va tri liéu

Nhin chung, tac dong caa c4c tac nhan &p luc trong cong viéc khdng gay ra cac ton
thuong, sang chin dang ké vé tdm i va thé chét cia cac GV. Diéu nay khac vai két qua
mot sé nghién ciru trudc & GV mam non va giang vién dai hoc, cac nghién ciu nay cho
thdy cac biéu hién stress & GV 1a dang quan tam (Le, 2018). Tuy nghién ctru nay chua di
sAu vao c4c biéu hién cua stress, nhung qua cac diém trinh bay o trén, ¢ thé thay cac GV
tham gia phong véan di c6 tng ph6 kha hiéu qua déi véi cac ap luc truc tiép va gian tiép tir
cong viéc. Nhin chung, khi cudc song gia dinh doi hoi, ho ciing biét cach can bang (du co
thé khdng tich cuc) bing cach giam thoi gian, cdng siic dau tu cho cong viéc trong
nha truong.
3.  Kétluan

Nghién ctru dinh tinh nay dwoc tién hanh nhiam muc tiéu kham phé cac nhan t6 ap
lyc (stressors) tir cong viéc va cach tng phé cua GV THPT & TPHCM. Qua phong van 30
GV & ca noi thanh I1an ngoai thanh, cac tac nhéan &p luc dang quan tam (theo thtr tu tir cao
dén thap) l1a: (1) &p luc cdng viéc hanh chinh; (2) tong khéi lugng, chung loai cong viéc
giang day va ngoai giang day phai thuc hién; (3) &p luc chuyén mon; (4) thai do — dao dac
ciia HS va (5) &p luc kinh té. Dé tng phd, cac GV (1) hoan thanh cdng viéc hanh chinh
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mot cach hinh thuc; (2) dung kinh nghiém xur i chuyén mén; (3) day thém; (4) giam bat
cdng suc, thoi gian danh cho cong viéc giang day, trudng 16p. Tong hop cac ap luc va tng
ph6 cua GV cho thy ho it bi cac ton thuong, sang chan tam Ii hoac thé chat. Ngoai ra,
chinh sach cua chinh quyén va S& GD & DT di tao duoc hiéu qua nhét dinh trong cai thién
thu nhap di véi GV THPT va diéu tri bénh thanh tich trong nha truong.

Két qua nghién ctru ciing cho thdy mot sé van dé quan trj can quan tam: (1) cai tién,
d6i méi cong viéc hanh chinh; (2) cai tién, d6i méi cac cong viéc ngoai giang day cua GV;
(3) cai thién hon nira tién luong cia GV mét cach co ban; (4) thiét dat cac yéu cau chuyén
mén va chinh sach hd tro phii hgp cho GV trong chuong trinh giao duc phd théng méi.

Day chi la mét nghién ctu dinh tinh véi ¢& mau nhé (30 GV) va chi tap trung vao
kham phé cac tac nhan ap luc va ang pho lién quan, vi vay chua thé két luan trén pham vi
rong va ddy du. Nhung qua do, c6 thé dé xuat cac hudng nghién ctu sau: (1) biéu hién
stress va tng pho stress ¢ GV; (2) hanh vi tng xu trong truong 16p cua HS; (3) méi truong
hoc duong theo quan diém ciia HS va hanh vi, thai d6 c6 lién quan.

< Tuyén bé vé quyén loi: CAc tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.

TAI LIEU THAM KHAO
Central Committee of Vietnam Communist Party (2013). Nghi quyet “ve doi moi can ban, toan
dien giao duc va dao tao, dap ung yeu cau cong nghiep hoa, hien dai hoa trong dieu kien
kinh te thi truong dinh huong xa hoi chu nghia va hoi nhap quoc te ” [Resolution No. 29-
NQ/TW on ‘“fundamental and comprehensive innovation in education, serving
industrialization and modernization in a socialist-oriented market economy during
international integration” ratified in the 8th session]. Hanoi.

Cox, T., Griffihs, A., & Rial-Gonzalez, E. (2000). Research on work-related stress. United
Kingdom.

Kokkinos, C. M. (2007). Job stressors, personality and burnout in primary school teachers. British
Journal of Educational Psychology, 77(1), 229-243.

Kyriacou, C. (2001). Teacher stress: Directions for future research. Educational review, 53(1),
27-35.

Lambert, R. G., McCarthy, C., O'Donnell, M., & Wang, C. (2009). Measuring elementary teacher
stress and coping in the classroom: Validity evidence for the classroom appraisal of
resources and demands. Psychology in the Schools, 46(10), 973-988.

Lazarus, R. S. (1993). From psychological stress to the emotions: A history of changing outlooks.
Annual review of psychology, 44(1), 1-22.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping: New York: Springer
Publishing Company.

1482



Tap chi Khoa hoc Trwdng BPHSP TPHCM Pham Thi Hwong va tgk

Le, T. H. (2018). Stress nghe nghiep o giao vien can duoc kiem soat bang chuan bi tam li tot
[Teachers' stress can be controled by good psychological preparation]. Retrieved from
http://vnniosh.vn/Details/id/8030/Stress-nghe-nghiep-0-giao-vien-can-duoc-kiem-soat-bang-
chuan-bi-tot-tam-ly

Ministry of Education and Training (2009). Thong tu so 28/2009/TT-BGDDT ban hanh ngay
21/10/2009 "Quy dinh che do lam viec doi voi giao vien pho thong [Circular No.
28/2009/TT-BGDDT dated October 21, 2009 on amendments to Regulation on working
regime for teachers of upper secondary schools]. Hanoi.

Ministry of Education and Training (2018). Thong tu 32/2018/TT-BGDDT ban hanh chuong trinh
giao duc pho thong moi [Circular 32/2018/TT-BGDDT promulgating a new general
education program]. Hanoi.

Nguyen, T. H. (2016). Vi the quan trong cua nguoi thay trong doi moi giao duc hien nay [The
imprtance of teachers during the educational reform in Vietnam]. Retrieved from
https://www.tapchicongsan.org.vn/web/guest/van_hoa_xa_hoi/-/2018/42258/vi-the-quan-
trong-cua-nguoi-thay-trong-doi-moi-giao-duc-hien-nay.aspx

Nhat Hong (2020 ). Benh thanh tich trong giao duc gay ra nhung hau qua gi [The consequences of
"achievement diseases"]. Retrieved from https://dantri.com.vn/giao-duc-huong-nghiep/benh-
thanh-tich-trong-giao-duc-gay-ra-nhung-hau-qua-gi-20200913093342599.htm

Nhat Nam (2019). Bo truong Bo Giao duc va Dao tao: Phai giam ap luc hanh chinh cho giao vien
[Minister of Education and Training: a request to reduce teachers' workload], Retrieved
from:http://baochinhphu.vn/Giao-duc/Bo-truong-GDDT-Phai-giam-ap-luc-hanh-chinh-cho-
giao-vien/356602.vgp

Stephenson, T. D. (2012). A quantitative study examining teacher stress, burnout, and self-efficacy.
(Doctor of Education). University of Phoenix.

To, B. T. (2018). Ap luc lao dong cua giao vien pho thong: thuc trang, nguyen nha, giai phap
[Pressure of high school teachers; current situation, causes, solutions]. Retrieved from
http://senvietedu.vn/ap-luc-lao-dong-cua-giao-vien-pho-thong-hien-nay-thuc-trang-nguyen-
nhan-giai-phap.html

Vietnam Journal of Education (2020). Hoi thao khoa hoc “Thuc trang 'benh thanh tich' trong giao
duc hien nay — Giai phap ngan chan va xoa bo benh thanh tich trong giao duc, [Conference
on "achievement diseases” in educational system- Solutions to eliminate them]. Retrieved
from https://tapchigiaoduc.moet.gov.vn/vi/news/tin-tuc-su-kien/hoi-thao-khoa-hoc-thuc-
trang-benh-thanh-tich-trong-giao-duc-hien-nay-giai-phap-ngan-chan-di-den-xoa-bo-benh-
thanh-tich-trong-giao-duc-586.html

Vietnam National Assembly (2014). Nghi quyet so 8/2014/QH13 ve doi moi chuong trinh giao duc,
sach giao khoa pho thong [Resolution No. 8/2014/QH13 on renovation of general education
curriculum and textbooks]. Hanoi.

Vietnam National Assembly (2005). Luat Giao duc [Education Law]. Hanoi: Vietnam National
Assembly.

Vietnam National Assembly (2009). Luat Giao duc (sua doi) [Education Law — Amendment].
Hanoi: Vietnam National Assembly.

1483


https://thuvienphapluat.vn/law-viet-nam/search-document.aspx?keyword=28/2009/TT-BGDDT&area=2&type=0&match=False&vc=True&lan=0
https://thuvienphapluat.vn/law-viet-nam/search-document.aspx?keyword=28/2009/TT-BGDDT&area=2&type=0&match=False&vc=True&lan=0
https://dantri.com.vn/giao-duc-huong-nghiep/benh-thanh-tich-trong-giao-duc-gay-ra-nhung-hau-qua-gi-20200913093342599.htm
https://dantri.com.vn/giao-duc-huong-nghiep/benh-thanh-tich-trong-giao-duc-gay-ra-nhung-hau-qua-gi-20200913093342599.htm
http://baochinhphu.vn/Giao-duc/Bo-truong-GDDT-Phai-giam-ap-luc-hanh-chinh-cho-giao-vien/356602.vgp
http://baochinhphu.vn/Giao-duc/Bo-truong-GDDT-Phai-giam-ap-luc-hanh-chinh-cho-giao-vien/356602.vgp
https://tapchigiaoduc.moet.gov.vn/vi/news/tin-tuc-su-kien/hoi-thao-khoa-hoc-thuc-trang-benh-thanh-tich-trong-giao-duc-hien-nay-giai-phap-ngan-chan-di-den-xoa-bo-benh-thanh-tich-trong-giao-duc-586.html
https://tapchigiaoduc.moet.gov.vn/vi/news/tin-tuc-su-kien/hoi-thao-khoa-hoc-thuc-trang-benh-thanh-tich-trong-giao-duc-hien-nay-giai-phap-ngan-chan-di-den-xoa-bo-benh-thanh-tich-trong-giao-duc-586.html
https://tapchigiaoduc.moet.gov.vn/vi/news/tin-tuc-su-kien/hoi-thao-khoa-hoc-thuc-trang-benh-thanh-tich-trong-giao-duc-hien-nay-giai-phap-ngan-chan-di-den-xoa-bo-benh-thanh-tich-trong-giao-duc-586.html

Tap chi Khoa hoc Treong DPHSP TPHCM Tap 18, Sé 8 (2021): 1470-1484

TEACHERS’ STRESS AT HIGH SCHOOLS IN HO CHI MINH CITY:
A QUALITATIVE STUDY
Pham Thi Huong'", Nguyen Thanh Long? Dang Hung Vu *
'Ho Chi Minh University of Education, Vietnam
2Tra Vinh University, Vietnam
3An Giang University, HCM National University, Vietnam
“Corresponding author: Pham Thi Huong — Email: huong.pham@ier.edu.vn
Received: June 20, 2021; Revised: July 15, 2021; Accepted: August 15, 2021

ABSTRACT

Teaching is a unique profession. Many international studies have been conducted on teacher
stress, yet limited studies on this aspect have been carried out in the Vietnamese context. This
article presents the results of qualitative research on the stress of high school teachers in Ho Chi
Minh City (HCMC). The results of in-depth interviews with 30 teachers show that teachers are
under the most pressure from administrative tasks, high workload, professional tasks, followed by
stress from students’ (problematic) behaviors and attitudes, and income. The article also provides
governance implications related to teachers’ stress.

Keywords: administrative stressors; students’ behaviors; teaching profession; teachers’
stress; workload
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