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TOM TAT
Sirc khoe cam xic — x& hgi (CXXH) la hwong tiép can dudi goc do sirc khoe tam than cua

nang lwc CXXH. Bai viét trinh bay vé kha ndng quan |i cam xtc (QLCX), mét trong bén thanh té
Ciia mé hinh ndng lwc CXXH duwdi goc nhin sic khoe tam than cia nguwoi vi thanh nién (VTN) Viét
Nam. Két qua khdo sdt va phan tich dinh lwong cho thay nguwoi VTN c6 kha ning QLCX ¢ mite do
khd cao (PTB = 3,87). Tuy nhién, phan tich dinh tinh tir phong vdn cho thdy kha nang QLCX cua
nguwoi VTN van con nhiéu hgn ché, dgc biét 1a thao tac qudn If va diéu chinh cam xic tiéu cuc
khong hep i, thao tac thé hién cam xdc chai yéu hoc tir kinh nghiém ciia nguwoi khac, khong phai di
tir viéc nhdn biét va thau hiéu cam xtc ban than. Két qud ndy la cdn cir quan trong dé dé xudt ngi
dung hwéng dan nang cao khd nang OLCX, ciing nhw khdc phuc nhing han ché con ton tai trong
thanh to nay va cac dnh hwong tiéu cuec dén s phat trién nang luc CXXH dudi goc nhin thuc trang
sirc khoe tam than cua nguoi VTN Viét Nam.

Tar khoa: kha nang quan li cam xdc; stirc khoe tam than; nang lyc cam xuc — xa hoi; sac khoe
cam xuc — xa hoi; nguoi vi thanh nién Viét Nam

1.  Médau

Mot hudng nghién ctu vé Gng dung cua ndng lwc CXXH (Social and Emotional
Competence - SEC) la trong cong tac sang loc, hd trg va can thiép cac van dé sic khoe tam
than (SKTT) cho hoc sinh (HS) trong trudng hoc. Céc nha nghién cau tng dung SEC vao
viéc xay dung, thiét ké nhitng chién luoc can thiép, chién lugc gido duc hoic ké hoach
phong ngtra réi nhidu tam Ii hoc duong dé mang lai cac dich vu chim séc SKTT hoc
duong tét nhat, dam bao sy khoe manh vé tam 1i cho HS.

Weare (2010) cung cdp mét céai nhin tong quan vé cac nguyén tic thuc hanh trong
viéc thiic ddy cong tac cham soc SKTT trudng hoc va phat hién mot sb tranh luan trong
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linh vuc ndy. Nghién ctru ndy xem xét co s& cho cac tac dong caa SEC dbi vai viéc hoc tap
va SKTT cua ngudi VTN. Ngoai ra, nghién ciu nay phac thao mot sé nguyén tic bét
ngudn tir kinh nghiém thuc té dang phat trién dang nhanh chéng: (1) sang loc nhu cau hd
trg, nghién ctru va danh gia tam 1i trong truong hoc; (2) thuc hién nhat quén, tiép can toan
truong, dam bao cac chuong trinh phong ngira rd rang, can bang; va (3) xac dinh muc tiéu,
khuyén khich 1am viéc nhém gitra cac lee lwong giéo duc phu hop, bao gdm HS va cha me
HS, hd tro phét trién nhan vién va khuyén khich sy tu chi trong nha truong. Tir ddy, thuat
ngit sizc khde CXXH (Social-Emotional Health, SEH) ra doi. Dua theo Ii thuyét vé SEH,
You va cong su (2015), Furlong va cong su (2018) da bat dau phét trién mot md hinh va
cdng cu danh gia dya trén khai niém vé SEH dé do luong cac khuynh hudéng tdm Ii tich cuc
cot 18i dudi goc nhin SKTT, dé quan 1i trong mai truong hoc duong.

Nhu vay, Ii thuyét va méd hinh SEH dua trén tién dé rang sy thinh vuong va thanh
cong 1a c6 co so trong cac diéu Kién cua cudc sdng cia mot con ngudi, thuc diy su phat
trién cia cac khuynh hudng tdm Ii bén trong tap trung vao 4 thanh té chinh: (1) Kha ning
tin tuong ban than, (2) Kha nang tin tuong nguoi khac, (3) Kha nang QLCX (KNQLCX)
va (4) Kha ning két ndi va hop tac trong cudc song. Bai viét nay tap trung nghién cau
thanh t6 kha ning QLCX dé budc dau tim hiéu va kham pha SEH trén nhom khach thé
VTN, cu thé Ia HS THPT.

2. Noidung
2.1. Khung Ii thuyét va mét sé khai nigm

Tir viéc xac dinh khung 1 thuyét va md hinh SEH cua tac gia Furlong va cong su
(2020), két hop véi sy hiéu biét, nghién ciru luge khao cac quan diém khac nhau vé SEC,
vé SKTT tai Viét Nam, véi cac dic diém tam If cia nguoi Viét, tac gia lva chon mot s6
khai ni¢m trong nghién ctru nay nhu sau:

Nang luc cam xUc — xa hgi (Social-Emotional Competence)

Nang luc CXXH la kha nang quan li hanh vi, cam x0c va tham gia tich cyc vao cac
méi quan hé xa hoi caa con nguoi. SEC bao gébm: Kha ning hiéu biét vé cam xuc (nhan
thirc vé cam xdc cia ban than va caa nhiing ngudi khéc); kha nang diéu chinh cam xdc va
thé hién cam xdc pht hop; cac ki nang xa hoi bao gom thé hién quan diém, su ddng cam va
kha ning giai quyét van dé x& hoi; kha niang quan Ii ban than va ra quyét dinh co trach
nhiém (Furlong et al., 2020).

Sirc khae cam xuc — xa hgi (Social-Emotional Health)

Trong nghién ctu nay, siac khoe CXXH duogc hiéu 1a kha niang con ngudi nhan thic
dugc nhitng thé manh trong cudc séng caa minh; tng phé duoc voi nhitng cing thang cua
cudc séng; hoc tap, 1am viéc hiéu qua va dong gop cho cong dong, xa hoi. Cac biéu hién
ciia mot nguoi ¢6 SEH: (1) C6 niém tin tich cuc vao ban than; (2) C6 sy tin tuéng vao cac
méi quan hé x& hoi; (3) C6 kha ning quan li va didu chinh cam xuc ca nhan; va (4) C6 kha
nang tham gia, két ndi vao céc hoat dong trong cudc séng (Furlong et al., 2020).

Khd ndng qudn li cam xac (Emotional Competence)
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Bai viét tiép can noi ham cua thuat ngir “kha nang quan If cam xGc” theo mé hinh
SEH cua Furlong va cong su (2020). KNQLCX 14 su nhan biét, thau hiéu, diéu chinh, thé
hién cam xGc caa ban than va hiéu dugc cam xUc ciua nguoi khac. KNQLCX duogc hinh
thanh qua ba biéu hién: (1) Piéu chinh cam xtc: C6 trach nhiém véi hanh dong cua ban
than; thira nhan sai 1am khi méc phai va c6 hanh dong stra 16i twong (ng; diéu chinh duoc
suy nghi, hanh dong ctia ban than tuong tng va&i nhirng trai nghiém cam xdc khac nhau va
tinh hudng khéc nhau; (2) Bong cam: Cam théng, cam thiy toi té khi ngudi khac bi ton
thuong vé cam xUc; nhan biét duoc cam xUc cia ngudi khéc; hiéu dugc hoic ¢6 gang tim
hiéu cam xtic va suy nghi ma nguoi khac trai qua; va (3) Tu chu: Cho doi duoc nhitng diéu
ma ban than mong muén; kiém soat dugc nhu cau c& nhan trong tinh hudng cu thé; suy
nghi trude khi hanh dong.

2.2. Phwong phap nghién cuu

Nghién ciru nay duoc thiét ké theo phuong phap hdn hop (mixed method), véi su két
hop cua khao sat dinh lugng bang bang hoi va phan tich dinh tinh di liéu phong van. Theo
Morse (2016), str dung phuong phap nghién ciru hdn hop gitip ngudi nghién cau khong chi
mo ta duoc vin dé trén binh dién sé lwong, ma con gitp khdam phé ban chat bén trong
théng qua dit liéu dinh tinh thu thap duoc.

Bang hoi duoc thiét ké gdbm cac ndi dung chinh nhu sau: Phan 1: Huéng dan thuc
hién va théng tin c& nhan. Phan 2: Hé thong cac cau hoi tim hiéu thyc trang SEH cua HS
THPT. Cau trlc caa bang hoi géom 36 cau; trong d6, cau 1-9 danh gia kha ning tin tudng
ban than, cdu 10-18 danh gia kha nang tin tudng nguoi khac, cau 19-27 danh gia
KNQLCX, cau 28-36 danh gia kha nang két ndi va hop tac véi cudc sdng caa HS THPT.
V6i phuong phap phong van, khach thé chinh la HS THPT, khach thé bo tro 1a gido vién
(GV) THPT, céan bo quan Ii (CBQL) va chuyén vién tam li hoc duong (CV TLHD) tai
truong khao séat bang bang hoi.

Vé xir Ii va phan tich két qua, HS dwoc yéu cau chon mot cau tra loi phan anh chinh
xé&c nhét trong 5 muc d6 theo thang do Likert-5, tir hoan toan khong dang dén rat dung so
v6i ban than cua minh. Sau do, str dung phan mém SPSS 20.0 dé xu Ii dit liéu, tim ra cac
gia tri trung binh va d6 léch chuan. Tur cac gia tri trung binh va cach quy doi muac do trong
thang Likert-5, tac gia dua ra cac miac do6 KNQLCX cua HS nhu sau: Tir muc 1 dén 1,80:
Rat thap; tir mac 1,81 dén 2,61: Thap; tir muc 2,62 dén 3,42: Trung binh; tir mic 3,43 dén
4.23: Cao; tir mirc 4.24 dén 5.00: Rat cao. Dit liéu phong van duoc xtr Ii bang phan mém
ATLAS.ti 9.0 va trich dan vao cac doan binh luan ding cho viéc phan tich.

3. Két qua nghién ciru
3.1. M0 td khach thé nghién ciru (xem Bang 1)

Bang phuong phap chon mau ngau nhién, dam bao c6 du dai dién dén tir khu vuc do
thi/ban d6 thi va ndng thon, vai 600 phiéu hoi phat ra, ching tdi thu vé du 600 (100%).
Qua qua trinh xir Ii bang hoi, c6 474 phiéu dat yéu cau dam bao cung cap dit liéu nghién
ctru cho dé tai (tiéu chi: hoan thanh day du cac thdng tin trong bang hoi, chiém 79%).
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Bdang 1. M6 ta vé khach thé nghién cizu

Théng tin chung Tansé  Tilé (%)
Nam 191 40,3
Giéi tinh Nit 273 57,6
Khac 10 2,1
10 181 38,2
Lép 11 149 31,4
12 144 30,4
Kinh 336 70,9
o Hoa 78 16,5
Dan tac Khmer 59 12,4
Khéc 1 0,2
Gidi 304 64,1
Hoc lwe (nam Kha 155 32,7
hoc gan nhat) Trung binh 13 2,7
Yéu 2 0,4
Thanh phé Ho Chi Minh (TPHCM) 191 40,3
L Can Tho 102 21,5
Noisinhs0ng b Ning 62 13.1
Soc Trang 119 25,1
Truyén théng cach mang 50 10,5
Truyén  théng Truyén thong nghé nghiép 105 22,2
gia dinh Truyén thdng tin ngudng — ton giao 71 15,0
Khéng c6/Khong biét truyén thdng cua gia dinh 248 52,3
Tong 474 100

3.2. Két qud va binh lugn (xem Bdng 2, Bang 3)
Bdng 2. Thuc trang kha nang QLCX cua HS THPT
(I=hoan toan khéng diing, 2=diing m¢ét phan, 3=phdn vin, 4=kha ding, 5=rdt diing)

5 Mirc do Thw
Biéu hién - PTB DL
ed e 1 2 3 4 5 € hang
C6 trach nhiém va&i hanh dongcua N 7 43 51 180 193
ban than % 15 91 108 38,0 40,7 407 1,008 2
Thira nhan sai lam khi mac phaiva N 10 52 84 167 161 388 1064 4
¢6 hanh dong sua I3i tuong @ng % 2,1 11,0 17,7 352 340 ° !

Piéu chinh dwoc suy nghi, hanh N 23 64 95 165 127
dong cua ban than tuong wng voi
nhitng trai nghiém cam xdc khéac 3,656 1,151 9
nhau (tich cuc va tiéu cuc) va tinh % 4,9 135 200 348 2638

hudng khac nhau
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Cam thoéng, cam thay toi t¢ khi N 10 43 50 150 221

ngudi khéc bi ton thuong vé& cam % 21 91 105 316 466 411 1055 1
0 i) i) ) ) )

xuc
Nhan biét dugc cam xlc ciangwoi N 8 48 81 196 141
khac % 1,7 10,1 17,1 414 29,7 387 1,005 >
Hiéu dwoc hoic ¢6 gang tim hicu N 14 63 72 190 135
Can:n xuc va suy nghi ma nguoi khac % 30 133 152 401 285 3,78 1,089 6
tral qua
Cho doi dugc nhitng diéu ma ban N 23 67 81 151 152 377 1191 7
than mong muédn % 49 141 17,1 319 321 ’
Kiém Foat d:xgc nhuACau canhan N 9 42 63 152 208 407 1,046 5
trong tinh huong cu thé % 19 89 133 321 439

. - R N 12 63 103 163 133
Suy nghi trude khi hanh dong % 25 133 217 344 281 3,72 1,087 7

Téng 3,87 1,076

Tir két qua khao sat, ¢d thé nhan thay DTB chung ctia KNQLCX caa HS THPT 1 3,87,
g véi mic Cao. Két qua nay phan anh VTN Viét Nam biét quan 1i va diéu chinh cam xtc
ctiia minh & muc cao, gilp cai thién va can bang doi séng tinh than caa cac em. Cu thé:

HS THPT thé hién KNQLCX cao nhit ¢ biéu hién “Cam thong, cam thiy toi té khi
ngudi khéc bi ton thuong vé cam xdc” véi DTB = 4,11, ang véi mirc Cao. Pay 1a mot bicu
hién thugc vé sy dong cam - kha nang thau hiéu cam xUc caa ngudi khéc, tir d6 dua ra cach
g xtr hop 1i — 1a biéu hién cia nguoi c6 EQ cao (Nelson, & Low, 2011). Dir liéu phong
van tir HS ciing nhu GV, CBQL va CV TLHD ciing dwa ra nhiing y kién twong dong. HS
P.Q.K (I6p 11) chia sé: “Mdi lan em 15 1oi véi ban, nhin ban budn, em rét tac gian ban than
minh. Pang 1i ra em khong nén néi nhu vay...”. Co L.Q.C (GV, 16 nam) dénh gia: “Céc thé
hé HS ma t6i da day déu cd kha ning dong cam tét. Cac em lubn biét dat minh vao vi tri
ngudi khac dé cam nhan va chia sé. C6 nhitng ltc tdi budn khi day ma cac em khdng hiéu,
cac em ludn thé hién sy cau thi, thién chi, tham chi 1a an ui va giir trat tu dé t6i c6 thé giang
giai lai.”. Thay P.P.T (hiéu truong) nhan dinh rang: “HS trudng t6i dong cam rat tot. Céc
chuong trinh thién nguyén cac em tham gia rat nhiét tinh va dé lai nhiéu cam xuc dang
nhé. Khong chi vay, nhiing luc cac em chua ngoan, cic em thudng lam giéo vién bi ton
thuong, ngay ca chinh t6i ciing ting bi cac em 1am ton thuong khi dung 16p day. Nhung
sau d6, cac em tu giac diéu chinh va khac phuc.”. Vé phia CV TLHP (B.T.K, 10 nim), du
rang quan diém c6 nét twong dong véi GV va CBQL, nhung c¢6 van dé vé cam x(c cua HS
can phai duoc Iuu ¥: “HS hién nay c6 kha nang dong cam tét. Nhung toi that sy quan ngai
truong hop cac em nhun nhuong, cam chiu trong mot méi quan hé, luén cam thay tiéu cyc,
t6i té khi lam nguoi khac bi t6n thuong, diéu nay phai ching vo tinh 1am ton thuong chinh
cac em 4y? Viéc dong cam la tt, nhung dong cam qué thanh ra mét di ban sic ca nhan va
tré thanh mot nguoi dé bi tac dong boi cam xUc cua ngudi khac. Toi khdng bac bo y kién

1204



Tap chi Khoa hoc Trwong BPHSP TPHCM Giang Thién Vii

viéc chling ta cam thay toi té khi lam nguoi khéc bi ton thwong. Téi chi gia dinh riang ton
thuong d6 1a ton thuong tich cuc hay tiéu cuc. Doi khi d6 lai 13 co hoi dé ca nhan dé trai
nghiém va truong thanh.”. Nhu viy, xét theo goc do tam 1i hoc tham van, khi phan tich sau
vé vin dé cam xGc va su ddng cam, nhat thiét phai dat trong bdi canh va dic diém cua ting
c4 nhan dé c6 cac dinh hudng rd rang.

Xép thr hai 1a biéu hién “Kiém soat duoc nhu cau c& nhan trong tinh hudng cu thé”
v6i DTB = 4,07, tng véi mic Cao. Pay 1a mot biéu hién thudc khia canh kha ning ty chu
trong QLCX cua con ngudi. Két qua nay cho thiy, HS Viét Nam c6 kha ning ty cha cao
trong cac méi quan hé, cac em biét tdn trong cac gidi han trong giao tiép, cach tng xir nay
la cach tng xtr rat thanh lich va tinh té ciia nguoi A Pong. So sanh véi mot nghién ciu vé
kha niang tu chu trong giao tiép va QLCX cua HS nguoi khu vyc Bic Au, Beattie va Ellis
(2017) cho biét do xuét than tir toc ngudi Vikings, cac em co cdi toi rat cao ciing nhu tinh
vi ki cao, cAc em sin sang xen ngang c4c cudc giao tiép, ciing nhu “tan cong” vao cac cudc
giao tiép ké ca khi dang ban ron, cbt 16i chi dé théa man nhu cau giao tiép ciling nhu thé
hién ban than. Pay 1a mot biéu hién chiu su chi phdi nhiéu cia van hoa giao tiép tai cac
qudc gia, khu vuc khac nhau. HS Q.Y.N (I6p 12) cho biét: “Em khoéng thich lam phién
ngudi khéc khi ho dang ban. Biéu nay rat bat lich sy va d6i luc 1am x4u hinh anh cia minh.
Vi vay em khong cho phép em cé nhimg hanh dong khong thanh lich nhu thé.”. Cb6
N.T.N.M (GV, 7 nam) danh gia vé biéu hién nay ¢ hoc sinh truong minh: “Pay l1a mot
phép lich sy trong giao tiép. Cac em HS da duoc hoc va rén tir bac tieu hoc. Khdng thé 1am
phién nguoi khac khi ho dang ban ron, trir nhitng truong hop cdp bach va bat budc phai
lien hé. Doi khi HS cua t6i vi pham va ngay lap tac tdi nhic nhé cac em. Do do, cac em
ludn thé hién dang quy tic nay”.

Xép ddng hang 2 1a biéu hién “C06 trach nhiém véi hanh dong cua ban than” véi DTB
= 4,07, Gtng voi miac Cao. Biéu hién nay thudc vé kha ning diéu chinh cam xuc caa ban
than, nghia 14 cac em HS c6 thé diéu chinh cam xtc caa minh hop Ii théng qua viéc thé
hién trach nhiém cho hanh dong ciia minh trong cac cudc giao tiép, cac mdi quan hé. Tréach
nhiém 1a mot trong 5 pham chét can c6 caa HS (Ministry of Education and Training,
2018). Vi vy, viéc cac em c6 trach nhiém vé hanh dong caa minh va tir d6 diéu chinh cam
xuc, hanh dong phu hop la hop li, va day 1a mot thanh tuu cua gido duc Viét Nam khi lubn
dé cap tinh than trach nhiém trong hoc tap, trong lao dong, vira phat huy truyén théng quy
bau cua dan toc, vira tiép thu va phat trién cac gia tri pham chat moi cua thoi dai. HS P.D.L
(16p 10) nhan dinh: “Em luén c6 trach nhiém véi hanh dong cia minh. Khong thé néi mot
dang, lam mot néo”. GV va CBQL khi duoc phong van vé noi dung nay ciing dong quan
diém rang gia tri trach nhiém va thé hién trach nhiém di duoc dua vao gido duc dao dic
noi riéng, gi4o duyc toan trudng néi chung tir bac tiéu hoc.

Xép thir 4 1a biéu hién “Thira nhan sai 1am khi mac phai va c¢6 hanh dong sira 15i
tuong tng” véi DTB = 3,88, (g véi muc cao. Biéu hién nay nam trong kha ning diéu
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chinh cam xuc, thé hién cach tng pho caa HS trudc nhitng sai 1am, bién cb trong cudc
séng. Két qua cho thay, HS d& dang thira nhan va chap nhan nhiing 15i sai caa minh va tir
d6 c6 thé dua ra cach tng xu phi hop, cach QLCX phu hop. Phan tich & khia canh giéo
duc hoc, HS c6 dwoc biéu hién hanh vi & muc cao la thanh qua cia qua trinh hoc tap va rén
luyén dao dirc. Ngay tir bac mau gido, cac em di dugc hoc cach nhan 15i va sura 161, dan
dan 16n 1én theo thoi gian, céc bac tiéu hoc va THCS ludn dé cap viéc gido duc cho HS biét
thé nao 1a dang, thé nao 1a sai va dua ra cach tng xt phu hop, trong d6 ¢ néi 16 xin 13i va
khic phuc sai 1am (Dinh, 2016). Dit liéu phong van tir GV va CBQL cho phép rit ra két
luan twong tw. C6 N.T.C.H (GV, 9 nam) chia sé: “HS I16p t6i c6 kha ning diéu chinh cam
xUc va hanh vi rat tét. Khi cac em mac 15i sai, doi lac cac em s& khdng nhan ra, cac em can
dugc dinh huéng... C4c em rét c6 trach nhiém véi sai s6t ciia minh”. Thay L.P.R (phd hiéu
truong) cho biét: “Khi HS 1am ban 16p hoc do dua gion, cac em ludn nhan thic duoc 15
sai va thuong don dep mot cach tu nguyén sau d6. Ké ca khi 1am roi réc trong sin trudng,
bat ké khi dugc nhic nhé hoic khong, cac em déu tim cach khic phuc phu hop [quay lai
nhat va bé rac ding noi quy dinh]”. Tuy nhién, & goc d6 tam i hoc, viéc thira nhan 16i dé
dang khi méc sai 1am can phai duoc phan tich sau vi (1) c¢é thé HS khong c6 chinh kién, dé
bi dan dét va thira nhan 16i sai du khdng biét chic 16i d6 1a hop Ii hay khdng; va (2) HS
khong quan tam, khong t6 thai do véi nhiing sai lam do d6 dé thira nhan dé cho qua dé
dang. Dix liéu phong van tir chinh HS va CV TLHBD cho tac gia minh ching ré nét vé quan
diém nay. HS T.T.D (I6p 10) bay to: “That ra em khdng quan tdm lam dén viéc nhan 15i va
xin 16i, dic biét 1a khi dung chuyén véi ngudi 16n. Vén di ho coi minh nho hon ho, minh
khong biét nhiéu bang ho, ho ndi minh sai ma minh phan ung [c&i lai] thi d& bi thiét thoi
lim. Do d6 em thuong im ling va xin 13i cho xong chuyén. Con khi ban em ma bat 15i em
mot cach vo 1i, em sin sang chién dau dé bao vé quan diém caa minh”. Vé phia ¢6 N.T.H
(CV TLHP, 7 nim) nhan dinh: “Nhiéu HS birc xdc khi bi bat I5i oan chay dén gap t6i chia
sé. Trong cac em toi lim. Cac em bao 14 lic d6 cac em khong biét phai 1am gi, ai n6i gi thi
nghe theo thdi. Khi xong chuyén rdi méi chot v ra 1a minh ddu c6 186i ma phai nhan. DU
van dé duoc giai quyét nhanh chong, nhung ngudi ton thuong sau do lai 1a ngudi khdng co
da hiéu biét va chinh kién vé van d&”. Nhu vay, c6 thé nhan thay viéc diéu chinh cam xdc
hién nay bi ap dat mot cach khudn khd, cac van dé cam xuc déu bi Ii tri hda ciing 1a van dé
can xem xét thém.

Xép hang 5 1a biéu hién “Nhan biét dugc cam xuc ciia ngudi khac” véi DTB = 3,87,
g véi mic cao. Biéu hién nay nam trong kha ning ddng cam, phan anh viéc HS biét dat
minh vao vj tri cta nguoi khac dé hiéu cam xuc caa ho. Piéu ndy khéng phai ai ciing co
thé 1am duoc, néu ho khdng cé sy tinh té trong giao tiép cam xdc (Huynh, 2011). Tuy
nhién, dit liéu tir phong van lai cho két qua kha trai nguoc va mang mau sic cam tinh khi
dé cap van dé ¢ gang hiéu nhimg gi ngudi khac da trai qua. HS N.L.Q.A (16p 12) chia sé:
“Tai sao phai c6 gang cam x(c cua ngudi khac? Minh ddu c6 sdng cude doi cua ho dum ho
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dau?”. HS D.T.T (16p 10) lai c6 quan diém trai nguoc: “Khi nghe mot cau chuyén, em luén
c¢b gang hiéu cam xtc ma ngudi ké di trai qua. Viéc nay khién em c6 cai nhin 15 nét hon
vé cau chuyén caa ho”. C6 H.T.T (GV, 10 niam) dong quan diém: “T6i ludén day hoc trd
phai biét dat minh vao vi tri ciia ngudi khac. Khong bao gio dugc chu quan. Hoc tro toi
lubn nd luc dé hiéu, dé dit minh vao nguoi khéc, hiéu cam xdc cua ho. Déi luc t6i con thiy
cac em khoc nhiéu hon ca nguoi ban dang budn kia”. D& cap dén van dé nay, thiy P.P.L
(CV TLHD, 5 nim) phén tich: “Dong cam la tot. Nén gido duc HS vé su dong cam. Tuy
nhién, viéc ¢b gang hiéu cam xuc cia nguoi khac doi lac khong hop |i trong nhimg trudng
hop HS dang c6 van dé SKTT, dic biét 1a réi loan cam xdc. Khi mot ngudi tiép nhan qua
nhiéu cam xUc tiéu cuc, cling nhu ¢d gang hiéu nguoi khac ma ngay chinh ban than minh
con khéng hiéu minh thi rit nguy hiém. Do d6, dé dam bao SKTT cho HS, can phai hudéng
dan cac em cach dit minh vao vi tri ngudi khéc thich hop, nhu 1a dang ¢ vi tri caa ho dé
nhin nhan van dé, hiéu duoc ho dang c6 cam xuc gi va lya chon cach ung xir phu hop.
Pumg dit nang viéc thau hiéu cam xdc va nhap tam vao cam xuc caa ngudi khac, vi khi do
chic chan cac em s& bi chu quan”. Pay 1a mot nhan dinh hd tro téc gia trong viéc dé xuat
bién phap nang cao kha niang déng cam hoic phong ngira cac van dé vé QLCX cua HS.
Xép hang 6 12 biéu hién “Hiéu duoc hoic ¢ gang tim hiéu cam xtc va suy nghi ma ngudi
khéc trai qua” véi DTB = 3,78, tng v6i mic cao. Biéu hién nay thudc kha nang dong cam,
phan anh viéc HS hiéu hoic ¢ giang tim hiéu cam xtic va suy nghi ciia nguoi khac. Day 1a
mot biéu hién thuéc EQ va la mirc do van dung cao cua nguoi ¢6 EQ, vi khi d6 ho khong
chi hiéu dwoc cam xdc caa minh, ma con nhan biét va hiéu cam xtc cua ngudi khac, tir 4o
¢6 nhitng hanh vi tng xa phi hop (Goleman, 2005). Tuy vay, dé thuc hién dugc diéu nay
khong phai d& dang, du rang nhiéu HS c6 thé 1am dugc, nhung khong co gi chic chan céac
em hiéu dung. Dix liéu phong van tir cac nhom khach thé minh chimg cho quan diém nay.
HS T.Y.K (I6p 10) chia sé: “Hiéu thi hiéu d6, em biét ngudi ta dang cam thay gi va nghi
nhu nao luén. Nhung khi néi ra thi ngudi ta chdi, ngudi ta bao khong dang. Doi ldc em
khong biét su c6 gang ciia em 1a nén hay khong nén”. C6 L.T.H (CV TLHP, 6 nim) chia
sé: “HS rat nhay véi cam xuc va suy nghi ctia ngudi khéc. Trir nhimg truong hop ho qua
gioi che dau thi mai khéng nhan ra. Tuy nhién, cac em thuong bi chinh viéc dong cam nay
lam ton thuong. Khi ma nhitng ngudi ma cac em quan tdm chdi bo, phii nhan sy ¢ gang
cua cac em. Pay 1a mot rao can trong giao tiép ma ching ta can phai c6 giai phap”. Mot
quan diém khac tir thidy G.T.H (GV, 22 nam) nhan dinh: “HS hién nay rat gioi nhan biét
cam x(c cua nguoi khac, nhung khong gioi nhan biét cam xuc cua minh. Téi thdy diéu nay
hoi v6 li nhung né 1a sy that. Toi ty hoi lidu rang viéc ¢6 gang hiéu cam xtic va suy nghi
cta ngudi trong khi ban than minh chua lam duoc thi sy cd géng do, su hiéu do6 co y nghia
hay khong?”. Nhiing nhan dinh ndy gilp tac gia cang ¢ thém mat s noi dung quan trong
nham xay dung ndi dung pht hop hd trg nang cao KNQLCX cho HS.
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Xép ddng hang 7 1 hai biéu hién thuc nhém tu chu “Chd doi dugc nhimg didu ma ban than
mong mudn” va “Suy nghi trudc khi hanh dong” véi DTB = 3,72, tng véi mac Cao. Hai biéu
hién nay thé hién trong viéc HS sin sang cho doi nhitng gi cac em mudn va cac em luén suy
nghi truée khi hanh dong. Pay 1a nhiing biéu hién thé hién cac em 1a ngudi biét cach QLCX
ctia minh rat hiéu qua théng qua céch thirc diéu khién va diéu chinh hanh vi pht hop. Mot
nguoi khdng c6 kha ning ty chii s& khdéng thé nhan nai va ludn nhanh nhau trong viéc hanh
dong, khong nghi dén hau qua. Dit liéu tir cac cudc phong van mo ta mot cach khai quat vé
van d& nay. HS L.D.A (16p 10) gidi bay rang: “Trudc khi lam gi ¢ em luén suy nghi. Mudn
no6i gi em ciing phai suy nghi mét hoi méi néi”. HS L.Q.K (I6p 11) chia sé: “Em khong phai
la mot ngudi ¢o tinh kién nhan. Tuy nhién khi em thich, em c6 hang thi véi thir gi d6, em san
sang chd doi nd”. C6 P.T.D (GV, 14 nam) cho hay: “HS cua t6i rat kién tri. Nhiing Itc t6i cho
I6p thuyét trinh, dd mot s6 em bi run khi néi, hoic quén bai, ca 16p déu cb gang giir trat tu,
khong xen ngang dé ban Iy lai binh tinh va trinh bay tiép”. C6 P.K.D (CV TLHD, 4 nim)
cho biét: “Kha ning tu chii phu thudc rat nhiéu vao tinh cach va hing tha caa HS. Khi cac em
da mubn doi, cac em s& doi. Véi vai tro 13 nguoi tu van tdm 1i cho cac em, t6i ludn dinh
hudng céach 1am chu cam xuc, trude hét phai 1am chi dugc hing thd va nhu cau cua ban than,
khong dé hai thir nay vuot qua sy kiém soat. Néu khong, cac em s& ¢ nhiing bot phéat cam
xuc mang tinh gay han, 1am ton thuong chinh minh va ngudi khac”. Nhu vay, HS s& gap nguy
co néu van dé ma cac em ddi dién tac dong dén hing tha va nhu cau, khién cac em mat kiém
soat hanh dong va cam xdc ciia minh. Pay 1a mét noi dung phong ngira quan trong dé hd tro
HS phat trién kha ning QLCX cua minh.

Xép thir hang cudi cing 1a biéu hién “Piéu chinh dugc suy nghi, hanh dong cua ban
than twong ung voi nhirng trai nghiém cam xdc khac nhau (tich cyc va tiéu cuc) va tinh
hudng khac nhau” v6i DTB = 3,65, tng véi muac cao. Biéu hién nay thuoc nhém kha ning
diéu chinh cam x(c, cho thay khéch thé ¢ kha nang ung phd vai nhitng cam xuc tiéu cuc
& muc tét, ddng thoi biét diéu chinh suy nghi, hanh dong cua minh twong (g voi cam xdc
ctia ban than. Tuy nhién, dir liéu phong van lai dat ra mot s6 van dé déi nguoc. Mot tinh
hudng gia dinh vé sy kién HS s& tng xir nhu thé ndo néu bi tir chdi trong cudc séng dugc
sir dung khi phong véan dé 1am sang to. HS D.M.M (16p 12) chia sé: “Khi bi ngudi khac tir
chéi, bén ngoai em c6 thé t6 vé em 6n, nhung toi vé em day dit 1am. Cam giac rat kho
chiu, nhat 1a khi em bj nguoi thuwong tir chdi tinh cam”. HS L.P.Q (I6p 11) dong quan
diém: “Cach ung ph6 caa em khi bi tir chdi 1a bo chay that nhanh khoi van dé d6. Néu doi
mit thi chic chin em s& bi ton thwong”. HS L.T.D (I6p 11) gidi bay: “Khi bj tir chbi, em
khong biét 1am gi ngoai viéc khoc. Em khoc rat nhiéu. Em cho rang day 1a cach tng pho
hiéu qua, vi khi minh budn ma minh khoc duoc 1a didu tét ma”. V& phia GV, thay N.Q.K
(GV, 12 nam) trinh bay: “HS tng ph6 kha tot véi viec bi tir chdi, nhat 1a khi cac em nhan
dugc diém kiém tra. Nhiéu HS khi nhan bai diém kém luc dau thi khdng y kién, cac em
dimg dung. Rdi sau tiét hoc lai ding nhiing tir khéng hay noi vé t6i. Vi vy t6i khong danh
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gia cao kha ning ¢ng ph6 cua HS, rat cam tinh.”. Nhan dinh vé véan dé nay, c¢o6 P.T.B.P
(CV TLHD, 7 nam) phén tich: “HS c6 cach (g phd tt véi viéc bi tir chdi, nhung cac em
khong hiéu duoc rang céch tng pho cua cac em 1a ang pho tiéu cuc. Van dé s& khong dugc
giai quyét va cac em la ngudi bi ton thuong. Im lang, roi bo va cam chiu la nhiing cach
g phd s& don nén cam xUc tiéu cuc, va co nguy co bung phat bat ¢ 1dc nao ma ching ta
khong biét. Toi da tham van nhiéu truong hop bi qué tai cam xuc khi lic ndo ciing im ling,
khong chiu 1én tiéng noi dé xir Ii van d&, nhat 1a nhitng van dé vé chia li, tir chdi, bo mic”.
MGt cach khach quan cé thé thiy, du HS wng phé véi viéc bi tir chdi & mic cao, cac em co
s déng cam tét, nhung chi 14 bé mat, cac em chua that hiéu rd vé ban chit cua ung phd
Véi sy tir chdi ciing nhu biét cach diéu chinh suy nghi, hanh dong phl hop véi nhiing trai
nghiém vé cam xuc cua minh. Pay 1a nguyén nhan 1am nay sinh rat nhiéu van dé tam Ii
xoay quanh cam xdc va &p luc cua lta tusi VTN hién nay. Do d6, bién phap huéng dan
cach diéu chinh suy nghi va hanh vi phu hop vai trang thai cam xtc dé khdng 1am ban than
bi ton thuong 14 can thiét dé dinh huéng HS phat trién KNQLCX caa minh.
Véi thuc trang nay, di dat mirc cao, nhung KNQLCX cua khach thé van con cac han ché:
sai Vé thao tic QLCX (thao tac diéu chinh cam xuc), cach quan Ii hién tai chu yéu hoc tir
kinh nghiém cua nguodi khac ma thiéu di sy can xét va rat kinh nghiém cho ban than.
Nhitng han ché nay 1a co s& quan trong dé ching t6i dé xuat, thiét ké bién phap rén luyén,
nang cao KNQLCX cua HS.
Bdng 3. Kiém dinh su khac biét gidi tinh, khai I6p, dan téc, hoc liee, noi sinh song
va truyén théng gia dinh vé KNQLCX cia HS THPT
Céc bién so kiém dinh Sig.(Anova)
Nam
Gigi tinh N 0,110
Khéc
, 10
Khbi 16p 11 0,173
12
Kinh
Hoa
Khmer
Khéc
Gioi
Kha
Trung binh
Yéu
TPHCM
Can Tho
Pa Nang
So6c Trang
o Truyén thong cach mang
Truyéen thong Truyen thong nghe nghi¢p
gia dinh Truyen thong tin ngudng — ton giao
Khong c6/Khéng biét vé truyén thong cua gia dinh

Dan toc 0,415

Hoc luc 0,068

Noi sinh séng 0,029

0,206
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Két qua kiém dinh Anova ¢ Bang 3 cho thay, khong c6 su khac biét ¥ nghia thong ké
vé KNQLCX ¢ cic bién giéi tinh, khdi 16p, dan toc, hoc luc va truyén théng gia dinh (chi
s6 sig. déu 16n hon 0,05). Riéng bién noi sinh sdng, voi p = 0,029 (<0,05) cho thiy co su
khac biét gitta HS séng & 4 khu vuc TPHCM, Can Tho, Pa Ning va Soc Tring trong
KNQLCX. HS séng 0 khu vuc TPHCM s€ ¢6 cach QLCX khac so voi Can Tho, Pa Nﬁng,
Séc Trang va ngugc lai. Co thé 1 giai cho sy khac biét nay bét nguén tr su khac biét vé
tinh chit cua sy phat trién kinh té, x3 hoi, van hoa cta 4 khu vuc trén, tir d6, tic dong dén
doi sdng tinh than, trong d6 cd6 KNQLCX.

Vi két qua trén, co thé dé xut ba bién phap dé cang cb va nang cao KNQLCX cho
HS THPT: (1) Tu van/Tham van tam |i ca nhan tap trung vao giai quyét cac van dé SKTT
gap phai lién quan dén QLCX (dic biét 1a cach thirc HS xir 1i nhitng cam x(c tiéu cuc cua
minh); (2) Huan luyén/Pao tao cac ki nang CXXH 16ng ghép trong nodi dung mén hoc hoic
trong hoat dong giao duc ngoai 16p hoc dé dinh huéng cho HS cach rén luyén va cang c6
kha nang diéu chinh cam xdc (dé xuat: ki naing QLCX; ki ning giai téa ap luc, cing thang;
ki ning vuot qua con tic gian; ki ning chim soc cam xdc ban than; ki ning thé hién su
cam thong...); (3) To chirc cac chuyén dé san cd, goc thdng tin, bai viét mang xa hoi dé
truyén théng vé van dé hiéu va xir Ii cam xdc tiéu cuc dung cach, tim quan trong cia viéc
diéu chinh va cham séc cam xuc ban than. Py ciing 1a co s¢ dé tién hanh thuc nghiém
phét trién SEC du6i géc nhin SKTT theo dinh huéng & cac nghién ciu tiép theo.

4. Kétluan

Két qua nghién cau cho thdy VTN c¢6 KNQLCX & mic cao, tuy nhién, kha ning nay
hién tai c6 van dé, bi sai vé thao tac quan li, diéu chinh cam xuc. P4y 1a nguyén nhan dan
dén viéc VTN chi quan 1i dugc bé noi cua cam xic. Nhitng nguy co an bén trong cam xuc
chua duoc diéu tiét va diéu chinh hop li. Hon nita, co sé dé xuat bién phap cai thién
KNQLCX ciing nhu xay dung chuong trinh phong ngtra phai cén ctr dya theo khu vuc sinh
séng cia HS, ciing nhu dat trong mbi twong quan nang d& véi cac thanh té con lai trong
mé hinh SEH. Ngoai ra, cac bién phap phai tap trung huéng dan HS cac thao tac co ban dé
QLCX hiéu qua, dic biét ¢ thao tac xoa diu va thé hién cam xuc thich hop. Tir ddy, co thé
dé xuét 3 bién phap tap trung vao cung c6 kha ning diéu chinh cam xuc, thau hiéu va xu Ii
cac cam xuc tiéu cuc dang cach, huéng dén su can bang va hanh phtc cho mdi ca nhan
VTN. Céc phét hién nay la nén tang dé xay dung cac chuong trinh phong ngira TLHD
cling nhu 1a dir lidu dé ké thira trong cac nghién cau thuc nghiém phat trién SEC dudi goc
nhin SKTT, hoac SEH tai Viét Nam.
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% Tuyén bé vé quyén loi: Tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

Social-emotional health is an approach from the mental health perspective of social and
emotional competence. This article reports on the Vietnamese adolescents’ emotional competence,
one of the four components of the social-emotional competence model from the mental health
perspective. The result from the questionnaire shows that the emotional competence of Vietnamese
adolescents is fairly high (M = 3.87). However, the qualitative data from interviews reveal that the
adolescents’ emotional competence is still limited, in particularinappropriate ways of managing
and adjusting negative emotions and ways to express themselves primarily learning from the
experiences of others, not from recognizing and understanding one’s own emotions. Based on the
findings, it is suggested that instructional content should be offered to improve the emotional
competence andovercome the reported limitations and other negative influences on the
development of social and emotional competence from the mental health perspective approach

Keywords: emotional competence; mental health; social and emotional competence; social
and emotional health; Vietnamese adolescents
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