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TOM TAT

Bai viét de cdp dinh hwong dy bdo va khuyén nghi xac ldap chién luoc cham soc sirc khde
tinh than cho ba déi twong: nguoi trucng thanh, tré em va nhém yéu thé tai Thanh pho Ho Chi
Minh (TPHCM) trong boi canh dich bénh COVID-19. Bang viéc tong hop tai liéu nghién ciru vé
sang chdn va cdc vin dé sire khée tinh than khac ma nguoi Viét ¢é thé gap trong boi canh dich
bénh tz'é'p tuc dién tién va sau khi dich dwoc kiém sodt, chung toi tién hanh du bdo vé cdac van dé
sikc khoe tinh than ciia ngwoi dan theo dién tién dich bénh. Trén co sé nay, cé thé dé xudt nghién
cieu thanh ldp Trung tam phan tmg Cham séc sirc khée tinh than sau dai dich (Center for Better
Mind — CBM) thuc hién nhiém vu cham séc sirc khée tinh than cho nguwoi dan.

Tir khéa: dich bénh COVID-19; du bao; Thanh phé Ho Chi Minh; chdm soc strc khoe tinh
than; sang chan tim li; khuyén nghi

1. Mé dau

Dir liéu phén tich siéu tong hop (meta-analysis) tir khoang 2000 nghién ctru khac
nhau vé COVID-19 di chi ra trong va sau dai dich COVID-19, cac roi loan va ton thuong
vé tinh than nhu: lo 4u (anxiety), trdim cam (depression), cing thang (stress), suy giam tri
nh¢ (impaired memory), mat ngi (insomnia), rdi loan/ ton thuong cing thing sau sang
chian (PTSD) va nhiéu t6n thuong thin kinh phuc tap khic kéo dai vé sau (rare
neuropsychiatric syndromes) (Prati & Mancini, 2021).

Lan song thir 4 cta dai dich bung phat tir cudi thang 4/2021 do cac bién chung méi
cua COVID-19 da tac dong phirc tap dén moi mat doi séng xa hoi, nhat 1a cac nhom yéu
thé. TPHCM - trung tam kinh té, chinh tri, x3 hoi quan trong bac nhét ca nude nhung dang

Cite this article as: Nguyen Thi Minh Hong, Huynh Van Son, Nguyen Vinh Khuong, Do Tat Thien,
Sam Vinh Loc, & Giang Thien Vu (2021). Mental health care in the context of COVID-19 pandemic in Ho
Chi Minh City — Forecast orientation and strategic recommendation. Ho Chi Minh City University of
Education Journal of Science, 18(10), 1735-1744.
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trd thanh dia phuong c6 s6 ca mac COVID-19 cao nhat véi 315.623 truong hop mic bénh
dugc phat hién, trong d6 375.794 trudng hop nhiém trong cong ddng (tinh dén 17 gio ngay
27/9/2021). Toc do lay lan va sy nguy hiém cia dot dich 1an nay anh huéng nghiém trong
dén tit ca hoat dong kinh té, xa hoi ctia Thanh phd kéo dai nhiéu thang lién ké tir cubi
thang 4/2021.

Céc ton thuong, di ching vé tinh than khong chi xuat hién & ngudi nhiém COVID-19
ma con lan ra cac nhém nhan vién y té, tinh nguyén vién tuyén dau chdng dich, va timg
ngudi dan dang phai séng trong céach li, phong toa. Thuc té cho thiy viéc phong toa, gidn
cach khién ngudi dan han ché khong gian di lai, cac méi quan hé xa hoi, thay d6i gan nhu
toan bo thodi quen trong sinh hoat. Trong sé d6, c6 mot nhom nhing ngudi cd nguoi than
phai diéu tri, hay khong qua dugc dai dich, s& phai ddi dién v6i cam giac bat an, dau
thuong kéo dai. P6i voi nguoi nhiém COVID-19 budc phai cach i, diéu tri, ho chi tiép xiic
nhan vién y té nén dé& roi vao trang thai lo 4u dan dén nhiing ton thuong kéo dai. Pa co
nhiéu bao céo vé hoi ching COVID kéo dai xuit hién & nhitng ngudi khoi bénh lién quan
dén ton thuong da tang ma nguyén nhan 1a tac dong cua vi-rat xung dot voi hé mién dich
va anh hudng cua tam li cdng véi viée dung nap thudc liéu cao khi diéu tri, nhat 1a voi
nhiing nguoi phai cham soc dac biét (Wang, et al., 2020). Bénh nhan khoi bénh nhung suy
yéu toan co thé, van dong sinh hoat kho khan dé sinh ra tim li mét moi, chan nan khi minh
tr& thanh ganh ning cho nguoi khac (Pfefferbaum & North, 2020). Nhan vién y té va tinh
nguyén vién chong dich 1am viéc trong mdi truong phoi nhiém, 4p luc coéng viéc cang
thang, thoi gian 1am viéc v6i khdi lugng cong viée 1a qua khung khiép. Ho phai cach 1i voi
gia dinh, nguoi than, phai d6i dién voi sy mat mat khi thdy bénh nhan khéng vuot qua
duoc dich bénh. Tét ca thuc trang d6 dan dén nguy co rat cao xuét hién nhiing roi nhidu
tam 1i, lam suy giam stc khoe tinh than sau dai dich (aftermath) ma hé qua 1a giam niang
suit lao dong, anh huong dén kinh té x4 hoi, an ninh quéc phong cua ca nudec.

Dir lidu nghién ctru tir cac qudc gia da trai qua tan pha cia COVID-19 va cac diéu
kién thuc té cia nudce ta du bao thuc trang va nhu cau vé cham soc strc khoe tinh than sau
dai dich 14 rat 16n. Tuy nhién cho dén nay, nhimg hiéu biét ctia chung ta vé cac hé luy voi
sttc khoe tinh than cua nguoi dan sau dai dich lai con han ché. Vi thé, nhiing du béo vé
sang chan tam li, cic tridu chimg PTSD clia ngudi dan rat quan trong va can thiét trong
thuc té boi day 1a hanh dong chién luoc cho cic ké hoach phuc hdi va phat trién; thé hién
quan diém con nguoi, nhat 13 gia tri nhan vian trong thyc tidn. Ngoai ra, day ciing 1a yéu
cau cot 18i cuia chinh sach an sinh xa hoi va dap tmg cac nhu cau chim soc con ngudi, nhat
1a nhu cau cham soc tinh than.

2. No6i dung nghién ciru
2.1. Tdc djng ciia sang chin dén ngwoi truéng thanh, tré em va nhom yéu thé
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2.1.1. Trong dai dich COVID-19

Dai dich COVID-19 1a sang chan hang loat, ¢ tinh lan téa méi co thé tac dong dén
strc khoe tim than ciia ngudi truong thanh, tré em va nhom yéu thé ca trong hién tai va
tuong lai sau ndy. Sang chén nay c6 kha ning cao lam tram trong thém nhimng van dé stic
khoe tdm than hién c6 va gép phan giy ra cic bénh moi lién quan dén cing thing
(PsychologyTools, 2020). Néu cac du hiéu va triéu chimg ctia sang chin khong duoc diéu
tri, chiing c6 thé gay anh huong lau dai dén sy phat trién lanh manh cua tré trén phuong
dién cam xtc, hanh vi va thé chét.

Theo nghién ctru cua Liu va cong su (2020), Phelps va Sperry (2020), Xiong va cong
su (2020), nhitng d4u hiéu va triéu ching cia sang chan ¢ nguoi truong thanh, tré em va

nhom yéu thé co thé bao gdm (xem Béng 1):

Bing 1. Ddu hiéu va triéu chimg sang chdn thieong gdp & ngueoi trudng thanh,
tré em va nhém yéu thé trong dich COVID-19

Nguwoi truédng thanh

Tré em

Nhém yéu thé

- TrAm cam va/hodc lo 4u

- Réi loan gidc ngu

- Mét hung thd trong viée két ndi
véi ban be, cac hoat dong xa hoi

- Co6 lap, tu co lap

- Réi loan cam xuc, trang thai hung
cam/tram cam dao dong thit thuong

- D@ tri hodn, sa sut tri tué

-Lo léng, s¢ hai mot cach lién tuc

- Gia ting 4m anh cudng ché,
nhitng suy nghi, ndi s¢, ndi lo lip
di 1ap lai va ca nhan ¢ ging kiém
soat bang nhiing hanh dong cudng
ché

- Hay hoang so, mat kiém soat vé
hanh vi, cam xtc

- Co y nghi tu t, hanh vi tu to
hoac thyc hién hanh vi ty htty hoai
ban than

- Lam dung chét kich thich

-Tram cam
va/hodc lo 4u

- Hanh vi thoai bo
nhu mat ki ning
di vé sinh

- Tang su lo au
phan li

- Giéc ngu, viéc
an ubng va két
qua hoc tap co su
thay d6i

- Tham gia vao
nhiing hanh vi rai
ro

- Mat hing tha
d6i v6i ban beé
va/hodc cac hoat
dong

-Colap

- Khong vang 1oi

- TrAm cam va/hodc lo au

- Tam trang that thuong, cac pha hung
cam/tram cam dao dong that thuong
-Lo léng, s¢ hai mot cach lién tuc

- Gia tang su lo au chia li

- Bi tri hoan cac chirc nang sinh 1i

- Réi loan gidc ngu, chuyén dang co
thé do ché d6 an thét thudng

- Hay hoang so, mat kiém soat vé hanh
vi, cam xuc

- Réi loan an udng do phai thuong
xuyén lo ling vé ngudn thirc dn hoic
c6 cai nhin sai 1éch vé hinh anh co thé
- Gia ting cam giac ky thi, cam thiy
hd then vi “khac biét” vdéi nhiing
nguoi khac

- S bi tir chéi

- C6 ¥ nghi tu tir hodc mudn 1dy mang
ai do

2.1.2. Sau dai dich COVID-19

Dai dich COVID-19 1a mét sang chan kéo dai ngay khi dai dich da két thic. Mot khi
trai nghiém sang chén da qua, dich bénh di duoc kiém soat, cac ddi twong ngudi truong
thanh, tré em va nhoém yéu thé co thé mat mot thoi gian dé lam quen voi nhimg gi da xay ra.
Viéc cam thiy sdc, choang ngop hodc té liét trong nhiéu ngay, nhiéu tuan, tham chi la
nhiéu thang sau d6 1a diéu binh thuong (PsychologyTools, 2020). Dbi véi nhiéu ngudi,
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nhitng cam giac ndy s& giam dan theo thoi gian, nhung v6i mot sé nguoi khac thi ching
van ton tai va bat dau tic dong dén cude séng cua ho.

Do do, giai doan sau dich COVID-19, khi céac véAn dé an sinh, x4 hoi, kinh té, y té cua
ngudi dan di di vao 6n dinh, cac con hoang loan, sy lo ling kéo dai — nhiing sang chén tam
li s€ duoc tai hién lai va thac déy nhu cau can dugce hd trg, can thi€p tam li cia nguoi dan.
Vi vay, day la giai doan ma céc chién luoc hd tro, can thi€p tdm li cho nguoi trudng thanh,
tré em va nhom yéu thé trd nén cap thiét.

Theo nghién ciru cua Janiri va cong su (2021), nhimg diu hiéu va triéu chimg cua

sang chan & nguoi trudng thanh, tré em va nhom yéu thé sau dich COVID-19 gom:

Bing 2. Ddu hiéu va triéu chimg sang chan thuwong gdp & nguoi truéng thanh,
tré em va nhém yéu thé sau dich COVID-19

Nguwoi truédng thanh

Tré em

Nhém yéu thé

- Cam thay yéu dudi vé thé chét

- Mét moi

- Té liét hodc thay ddi vé ngoai
hinh

- Cam thay kho thd, giong khan
duc (v6i bénh nhéan khoi bénh)

- Kho/Khong tap trung trong
cong viéc

- Thay ddi vé cam xuc

- Thuong xuyén lo ling qué mirc
vé tinh hinh dich bénh, cong
viéc, gia dinh

- Bi dao dong vé cac van dé sirc
khée tdm than hodc su toan ven
tinh than

- Xuét hién sy dao dong niém tin
vé su mat mat

- Thuong xuyén ban tdm vé sirc
khée va céac tradi nghiém lién
quan dén viéc didu tri y té

- Gian doan cac thoi quen
trudc day

- Tai hoa nhép va xay dung
th6éi quen trong tinh trang
binh thuong mai ctia xa hoi
- Trai nghiém su dau khé do
mat mat nguoi than vi
COVID-19

- Lo lang vé tinh trang kinh
té cua gia dinh

- Ciang thing, lo ling vé
viéc hoc tryc tuyén (ca vé
tam thé, kha ning dap tmg
13n co s& vat chit)

- Ciang thang, lo ling vé két
qua hoc tap

- Co6 1ap/ Tu co lap

- Han ché kha nang két néi,
giao tiép vai ban cung tudi

- Thuong xuyén mat kiém
soat vé cam xuc, hanh vi

- Cam thdy yéu dudi vé thé
chat

- Cam thay khong an toan vé
céc van d& an sinh

- Thuong xuyén nay sinh cam
gidc so hai, khéng an toan, lo
ling vé mang song

- Cang thang, lo au gia ting
that thuong

- D& bi phu thudc vao céac td
chirc ctru ho, ctru trg ma mét
di kha nang vuot kho

- Céc déu hiéu lo au chia li
gia tang

- Thuong xuyén ban tim vé
van dé strc khoe, an sinh

2.1.3. Binh huong dw bao

O ngudi truong thanh, dy béo sau nhimg hau qua cua dai dich tir cac nghién ctru ddi
sanh, két qua du bao cho thdy, tiy thudc vao loai sang chin, c6 dén 20-30% sb nguoi gip
phai céc triéu ching PTSD van ton tai. Sau khi diéu tri COVID-19, cr trong 5 nguoi, 1
ngudi s& bi PTSD (PsychologyTools, 2020), vi thé can cap nhét theo hai nhém ddi tuong
dé khao sat trén dién 16n nham c6 dit liéu khach quan:

- Véi nhém da nhiém COVID-19;
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- V6i nhém chua nhiém COVID-19: Tinh trang da vao khu cach li, tinh trang & khu
phong tda kéo dai, tinh trang khéc...

Céc dit liéu dé danh gia PTSD can duogc khao sat mot cach dong bo boi day 1a két qua
du bao can hét stic can trong mai c6 thé xay dung hay xéac 1ap cac chién lugc co lién quan
nhim tranh nhiing bién dong vé tinh than hay nhiing thay d6i bt thuong co thé xay ra.

Véi cac gia dinh, két qua du bao cho thdy sang chan c6 thé tac dong dén mirc d6 cua
chi s hanh phuc gia dinh, nhat 1a nhitng x40 tron nhét dinh vé sinh hoat gia dinh da ton tai
trong mua dich va sau mua dich. Nhimng nghién ctru cling loai trén thé gidi udce tinh co 12
dén 18% céc gia dinh gip van dé co lién quan vé vian hoa gia dinh, Gmg xr gia dinh, mau
thuan — xung dot cé li€n quan chiu tac dong bdi cac khung hoang 16n ma dai dich 1a mot
dang khung hoang 16n (Prime et al., 2020).

Dic biét v6i tré em, nhiing sang chin trong dai dich kho c6 thé phan biét véi tré em
timg bi nhiém COVID-19 hay chua timg nhiém (ké ca chung kién ngudi than nhiém, cach
li v6i nguoi than va tham gia sinh hoat trong nhiing diéu kién thay d6i). Nhém nay can
duogc kiém tra vé sic khoe tinh than nhat 1a kha ning thich ng va cin bing sau dich.
Nhirng nghién ciru cung loai trén thé gidi wdc tinh co tir 20 dén 25% tré em bi anh hudng
vé doi séng tinh than sau nhitng bién cd 16n va nhét 1a khung hoang trong va sau dai dich.
D6i tugng nay rat nhay cam va c6 nhitng bién d6i nhanh nén két qua du bao phu thudc
nhiéu vao vin hoa, nhu ciu tinh than va nhét 1a thoi quen va 16i sdng cia tré em. Cuy thé,
van hoa, ton gido, su gén két voi cha me... tat ca déu tac dong dang ké dén van dé tam 1i,
tinh than cua tré em (Staunton et al., 2021). Vi véy, viéc danh gia vé PTSD ciia tré em hay
strc khoe tinh than ctia nhém khach thé nay 1a rat can thiét.

Riéng voi nhom yéu thé — cac dbi twong 1 ngudi trudng thanh, tré em ¢6 hoan canh
kho khin, khiém khuyét vé thé chat, thudc dién ho nghéo, can nghéo, c6 thé dy bao trén
90% dbi tuong yéu thé can duoc quan tadm, cham s6c vdi cac hanh dong cu thé, dai han
dugc danh gia tac dong va nhat 1a ddi sanh két qua (Dunn et al., 2020). Thyc té tir bdi canh
xd hoi Viét Nam hién nay, phan anh mutc d6 ton thuong ctia nhém dbi twong nay rat
nghiém trong. Nhitng nguoi yéu thé c¢6 hoan canh khé khan, thudc dién ho nghe¢o, can
ngheo, khong noi nuwong tira, phai muu sinh vat va trong thoi gian gidn cach, du rang & cac
dia phuong hién nay da c6 cac chinh sach vé cu trii tam thdi cho nhém yéu thé, tuy nhién khi
dich bénh di duge kiém soat thi lidu réng ho ¢6 con noi nuwong tya? Pay 1a mdt cau héi va
ciing 1a mot tic nhan gy lo 4u, cang thang kéo dai & nhom ngudi nay sau thoi gian gidn cach.
2.2. Dinh huéng hanh dong tai Thanh phé Ho Chi Minh

Cin ct trén tinh hinh dién tién dich va phong chdng dich hién nay, ¢ thé can nhéc
cac bude di vé cham soc sirc khoe tinh than cho nguoi dan trong sau dai dich.

2.2.1. Trong boi canh dién tién cua dich bénh, nhat la giai doan cho phii vaccine toan dan

Pé xuit hanh dong sau dugc dua trén két qua ban dau vé phong chéng dich &
TPHCM va tinh trang pha vaccine hién nay. Cac van dé strc khoe tinh than gap phai ¢ ca 3
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nhom ddi tuong trén déu can dugce can thiép va hd trg khan cép trong bdi canh dich bénh
dang dién tién phirc tap. Tuy nhién, do bdi canh trong dich bénh, cac van dé an sinh va nhu
cAu séng con cua ca 3 nhom dbi tuong dugc dat 1én hang dau va cép thiét nhat, do do, céc
chién Iuoc hd tro tim 1i chi dimg & murc trin an va huéng dan cac ddi twong cach chiam soc
strc khoe tinh than don gian, hiéu qua.

Céc chién luge hd tro tam 1 trong bdi canh dich bénh tiép tuc dién tién, gé)m:

- Hudng dan cac dbi twong nhin nhan cic cam giac dau thwong, mat mat, lo ling, cang
théng, budn b la didu tu nhién va c6 thé thuc déy su bén bi cua ca nhan;

- Xay dung két ndi hd tro cac van dé an sinh, y té, kinh té va tinh than;

- Xéc dinh va str dung cic thé manh c4 nhan dé vuot qua su cing thang, lo lang;

- Tap trung vao nhimg diéu ma c4 nhan c6 thé thay doi;

- Tham gia cac hoat dong giai tri, giai toa cing thing, mét moi lanh manh;

- Rén luyén cac ki ning ddi pho trong dai dich: bai tap hit tho sau, thu gidn co — cang
co,chénhrﬁénythuchanhlénglﬁéton,ﬂnén,yoga”.

2.2.2. Sau dai dich, ngay khi Thanh phé tré lai trang thai “binh thudng méi” véi ti 1é phi
vaccine dat trén 70% qudn, huyén

Pay 1a giai doan cac van dé sang chén ciing nhu van dé sirc khoe tinh than cia 3
nhém d6i twong trén co thé khoi phat va gia tang nhu cau hd trg, can thiép tim li, nhat 1a
khi strc khoe thé chat da bat diu on dinh thi cac van d€ vé tinh than s& xuat hién va c6 thé
tré thanh diém noéng. Do d6, cac d& xuit hanh dong sé& tap trung sau vao cac chién luoc hd
trg, can thi€p tam 1i cho cac dbi tuong, dam bao hgo dugc cham soc suc khoe tinh than va
dam bao tdi thiu cac yéu cau vé tinh than dé tham gia tai san xuét, hoa nhap va phat trién
xa hoi trong boi canh “binh thuong mai”.

Céc chién lugc hd trg, can thi€p tam 1i sau khi dich bénh duoc kiém soat, gé)m:

- Tiang cudng cong tac truyén thong, thiét ké cac san pham truyén thong ciing nhu cac
du 4n hd trg tam 1i ngudi dan sau dich bénh, trong d6 chi trong ndi dung gitip 3 nhom dbi
tuong trén nhan biét cac ddu hiéu cing thang, sang chin. Dic biét, tap trung truyén thong,
hd trg nhom ngudi ¢ nguy co cao vé strc khoe tim than (ngudi cao tudi, phu nit, tré em)
va nhiing nguoi yéu thé;

- Huéng dan cac dbi tugng tim hiéu nhimng bién phap gitp ban than cam thiy phén
chén hon, ¢6 dong lyc hon trong viéc tham gia tai san xuat, tai hoat dong xa hdi sau thoi
gian dai gian céch: duy tri cac mbi quan h¢ lanh manh, cham s6c ndo bg, tap thé duc hﬁng
ngay, ngu di gidc, an udng dung cach. ..

- Cung cép cac dudng diy nong, tong dai hoic to roi cho ngudi dan dé ho yéu cau tro
gitip vé& strc khoe tinh than khi can thiét;

- Hudng dan cac dbi tuong tim hiéu cach khéi phuc sinh hoat, théi quen thuong ngay
thong qua céc video clip huéng din, bao cao chuyén dé, ban tin...
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- Xay dyng moé hinh hd trg xa hoi lan toa sy yéu thuong, su trg gitip 1an nhau: Nguoi
truong thanh hd tro tré em, thanh thiéu nién; ngudi truong thanh va tré em, thanh thiéu
nién hd tro nguoi cao tudi; xa hoi hd tro nguoi yéu thé; ca nhan hd trg nguoi yéu thé; xa
hoi ho tro ca nhan; ca nhan hd tro x3 hoi.

2.3.  Khuyén nghj xdc ldp va xdy dung chién lwoc cham séc tinh than
2.3.1. Chién luoc then chot

a. Dya trén nén tang cong nghé

Cong nghé lam nén tang cho viéc thyc hién chién lugc cham soc tinh than. Xay dung
hé thong tiép can qua cong nghé: tvcare, radiocare, telecare, internetcare; xdy dung may
chu, wesite, tan dung cac nén tang san c¢6 nhu zalo, facebook, tiktok. ..

Khai thic cong nghé hé théng dé trién khai danh gia tinh trang strc khoe tinh than
hodc cac khao sat chuyén sau vé PTSD, trén co s& do, tin dung hé théng cong nghé dé tiép
tuc céc chién lugc cham séc tinh than tiép theo.

b. Sir dung gido duc va truyén théng lam phwong phdp tiép cdn chii dao

Gi4o duyc ting d6 bao phu thong tin gitip nang cao nhén thirc, thay d6i hanh vi ngudi
dan, co quan quan li trong g pho, phuc hoi sau dai dich. Chuyén tai ndi gido duc qua cac
kénh truyén thong bang cac thong diép ngan, dé nhd, thé hién hién dai theo xu hudng tré
trung, phu hgp cac vung dia li.

Khai thac viéc gido duc thich tmg va chdm séc tinh than ban than sau dich bang cach
tich hop vao chuong trinh gidao duc va cac hoat dong an sinh xa hoi

Dinh hudng hoat dong truyén thong — tuyén truyén vé cham soc tinh than va an sinh
xa hoi thong qua cac kénh truyén thong khac nhau.

c. Cham séc tinh than dong bo, ¢ dinh hwéng tiéu diém cho cdc nhom doi twong ngudi
trucng thanh, tré em va nhom yéu thé

Trong cong tac ndy can cha trong dén nhiing van dé sau:

- Tﬁtcéngudidﬁldéiduqcchénlsécs&ckhéeﬁnhthén,khéngaibibélaiphhismL

- Ra soat ting do bao phu, dam bao mdi nguoi dan déu tiép can dwoc cham soc stc
khoe tinh than;

- Xay dung cac phéan loai theo nganh nghé: y té (bac si, tinh nguyén vién tuyén dau),
hanh phap (cong an va cac luc lugng dia phuong), gido duc (mau giao, tiéu hoc, THCS,
THPT, gido duc nghé), lao dong cac khu cong nghiép, van tai. ..

- Xay dyng theo nhom: tré em va thanh thiéu nién, trung nién va ngudi 16n tudi;

- Xay dung theo dic diém nhan khau: phu nit mang thai, ngudi khuyét tat, nguoi yém
thé (lang thang, co nh&), nhom tré md cbi sau dich, ngudi béo phi, ngudi hut thude, nguoi
nghién ruou bia va bénh nén...

- Quan tdm dic biét dén nhom dbi twong yéu thé va nhat 1 lyc luong tuyén dau sau
(hch:yté,céngan,quﬁldéLthﬂlnguyén\dén,nhénlku)déngvénchuyén“.

2.3.2. Chién lwoc phan tich theo giai doan
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a. Giai doan 1: Xay dung hé thong chiam séc sire khée tinh than (3-4 thang)

O giai doan nay, thuc hi¢n cac hoat dong cu thé sau:

Hoat dong 1: Nghién ctru thanh 13p Trung tdm phan Gmg Cham soc sttc khde tinh
than sau dai dich (Center for Better Mind — CBM), gdm cac c4u phan sau:

- Hé thdng dir lidu va may chu;

- Heé thdng gi4o duc va truyén thong;
- Hé thdng cong nghé;

- Heé thdng tai tro/ tai chinh.

Hoat dong 2: Diéu tra, khao sat thuc trang va nhu cau hd trg, cham soc strc khoe tinh
than sau dai dich vdi cac cir liéu danh gia tong quat hodc lwa chon.

Hoat dong 3: Phan tich, danh gia tac dong cua dai dich dén strc khoe tinh than cua
nguoi dan.

Hoat dong 4: Xay dung va cong bd chién luge cham soc sirc khoé tinh than sau dai dich.

b. Giai doan 2: Van hanh va hiéu chinh hé théng (3 - 4 thang)
Pua vao van hanh hé théng, thu thap phan hdi, phan tich va diéu chinh:
Van hanh h¢ thong da dé xuat;
Thu thap, phan hdi sau mot thoi gian;
Phan tich va diéu chinh.
c. Giai doan 3: Duy tri va ndng cdp hé thong (6 — 8 thang)

Cung ¢ cac ngudn luc duy tri hé théng, phan tich va nang cap hé thong sau cac didu
chinh giai doan 2. Tong thoi gian c6 thé tién hanh tir thang 9 nim 2021 dén hét thang 12
nam 2022 hodc cap nhat thém tuy theo diéu kién cu thé.

3.  Kétluin

Cudc chién véi COVID-19 tai TPHCM noi riéng, Viét Nam n6i chung s& con dién

tién voi su thay ddi, phat trién cua mang ludi y té, kinh té, xa hoi, vin hoa, gido duc. Vi¢e

thiic ddy chién lugc cham soc tinh than dai han cho nguoi dan trong cac bdi canh cua dich
bénh 12 mot nhu ciu cap thiét dé vira hd tro tuyén dau chéng dich, dam bao stc khoe tinh
than cho tuyén dau tap trung day Iui dich bénh, vira hd tro ngudi dan quan li tinh hinh st
khoe, vugt qua sy cing thang, lo lang va cac sang chan dang gip phai, budc du tai khoi
dong tham gia hoat dong san xuat kinh doanh. Thong qua viéc phan tich cac sang chén co
thé gip phai & nhom ngudi truong thanh, tré em va nhom yéu thé Viét Nam, ching toi dé
xuét chién luoc cham soc tinh than trong va sau dich COVID-19 phu hop véi bdi canh. Chi
s6 hanh phuc, doi sdng tinh than hay sirc khoe tinh than khong con 1a van dé chi duoc quan
tam, d& cap ma phai c6 nhitng hanh dong thiét thyc, nhat 1a chwong trinh chim séc bai ban.
Day 1a mot mili nhon song song véi y té, tham chi co tinh phuc tap hon khi sb ngudi dugc
quan tdm vé y t& du & cac muc khac nhau nhung van it hon s6 nguoi can chim soc stc
khée tinh than. Day 1a mot dong thai nhan van nhung rat hién dai can nhan thic mot cach
siu sic va thue thi béng trach nhiém cu thé.
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< Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng c6 xung dét vé quyén loi.
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ABSTRACT

The article discusses the forecast orientation and recommendations to establish a mental
health care strategy for adults, children and disadvantaged groups in Ho Chi Minh City in the
context of the COVID-19 pandemic. By reviewing related research papers on traumas and other
mental health problems that Viethamese may face during the current context and possible future
development of the pandemic , this paper forecasts people's mental health problems in line with the
progress of the pandemic. Based on the forecast, it is proposed to study the establishment of a
Center for Better Mind (CBM) after the pandemic to take care people's mental health.

Keywords: COVID-19; forecast; Ho Chi Minh City; mental health care; psychological
trauma; recommendations
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