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TOM TAT

Nhdn thite ciia nhén vién van phong (NVVP) doi véi mét s6 quy ludt tri gide trong qudng cdo
thuwong hiéu trén truyén hinh (TVC) 1 mét ngi dung khdo sat quan trong trong qud trinh tim hiéu
tam |i khach hang la NVVP. Pa sé NVVP tai Thanh phé Ho Chi Minh (TPHCM) ¢é nhdn thirc
trung binh tré [8n vé cdc quy ludt tri gide khi xem qudng cdo thwong hiéu trén truyén hinh. Tuy
nhién, van con ton tai mét bg phdn NVVP chwa nhdn thire 18 va chinh xac cac quy luds i gidce
trong qudng cdo thiwong hiéu trén truyén hinh.

Tir khéa: nhan thirc, quy ludt tri gidc, nhan vién van phong.
ABSTRACT

The perception of office staffs towards principles of perception in TV commercials

The perception of office staffs towards principles of perception in TV commercials is an
important survey content in the investigation of the behaviors of customers who are office staffs.
The majority of office staffs in Ho Chi Minh City demonstrate above average awareness of Gestalt
principles of perception while watching TV commercials. However, a portion of office staffs have
not been fully and precisely aware of Gestalt principles of perception in TV commercials.

Keywords: perception, principles of perception, office staff.

1.  Ditvén dé

Nhan thic cia NVVP d6i voi mot sd quy ludt tri giac trong quang céo thuong hiéu
trén truyén hinh 1a mot ndi dung khao sat quan trong trong viéc tim hiéu tam li cua khach
hang 1a NVVP (Nguyén Hitu Thy, 2009); boi trén nén tang hiéu dung dan vé quang cio
thuong hiéu trén truyén hinh duoc NVVP boc 16 qua thai do cua ho ddi véi cac san pham
do, tir d6 c¢6 thé dan dén nhitng biéu hién ¢ hanh vi khi ho tham gia mua sim san phim
(Nguyén Hitu Thy, 2011). Nhan thirc cia NVVP vé cac quy ludt tri gic trong quang cdo
trén truyén hinh cang cao thi s& gop phan vao muc tiéu quang ba thuong hiéu cta doanh
nghiép. Nguoc lai, néu nhdn thirc cta ho chua cao, c6 thé thai do khong hing tha, ddn dén
nhirg biéu hién bang nhitng hanh vi khdng tich cyc khi tham gia mua sim san phiam d6
(An Thj Thanh Nhan; Luc Thi Thu Huong, 2012).
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Dé thuc hién hanh vi mua sim mot cach tich cuc, NVVP cin c6 nhin thirc day da vé
quang cao thuong hiéu ddi voi san pham d6 trén truyén hinh théng qua cac quy luat tri giac
bao gom quy luat can k&, quy luat twong tu, quy luat dong kin, quy luat hinh nén, quy luat
4o anh cua tri giac (Huynh Van Son, Lé Thi Han, Tran Thi Thu Mai, Nguyén Thi Uyén
Thy, 2016; Nguyén Hiru Thy, 2009).

2. Giai quyét van dé
2.1. Khéch thé va phwong phdp nghién civu

Nghién ctru duoc thuc hién trén 202 NVVP dugc chon ngau nhién tir cac doanh
nghiép co try s& 1dm viéc trén dia ban TPHCM. Trong nghién ciru ndy, ching tbi xay dung
cdng cu nghién ciu chinh 12 Mot bang khao sat y kién nhan thirc vé cac quy luat tri giac
trong quang céo thuong hiéu trén truyén hinh déi véi hanh vi mua sim ciia NVVP. Cong
cu nghién ciru ndy 1a mot phiéu thim do gom ba phan: 16i chdo va giéi thiéu muc dich
nghién ctru; phan thong tin c4 nhan va cudi clng 1a noi dung cau hoi vé nhan thic cia
NVVP Vé cac quy ludt tri giac trong quang cao thwong hiéu trén truyén hinh,

S liéu dwoc xur li bang phan mém thong ké SPSS 16.0. Nhiing sb liéu can thiét dé
tién hanh xir 1i cho két qua. Bang hoi duoc tinh diém theo timg cdu, timg vin dé& nghién
Clru va cin cir trén co so xac dinh thang do bién thién lién tuc trong théng ké khoa hoc x4
hoi (Huynh Vin Son, Nguyén Thi Thanh Van, 2013).

Céch tinh diém ctia phiéu hoi nhu sau (xem Bang 1):

Béing 1. M0 td cdch tinh diém va Quy woc thang dinh khodang véi cdc mire d cia phiéu hoi

Mirc @9 | Piém | Diém trung binh
Rat thap 1 1,00 - 1,80
Thap 2 1,81 -2,60
Trung binh | 3 2,61-3,40
Cao 4 3,41 -4,20
Rat cao 5 4,21 -5,00

2.2. Két qua nghién ciru
Khao sat mirc d6 hiéu biét cia NVVP tai TPHCM vé cac quy luét tri giac trong
quang cao thuong hiéu trén truyén hinh, thu duoc két qua nhu sau:
2.2.1. Nhdn thirc ciia NVVP vé khdi niém ciia mét s6 quy ludt tri gidc (xem Bang 2)
Béng 2. Nhdn thirc ciia NVVP vé khdi niém ciia mot sé quy ludt tri gidc
Myuc d¢ (%0)

TT NOI DUNG RAt ] T Rit | PTB | PLC
: 4 Thap r‘ung Cao 3 H
binh cao

1 “’%ﬂ‘“ 158 | 366 | 356 |109| 10 | 245 | 0919 | 5
m il

vere civin it @, @@@ ors . Vietnam
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Quy luat cin ké: Nhiing thi gan
nhau dugc cho 13 thudc vé nhau

2 Quy lujt tuong tw: Nhing tht 8,9 10,9 43,6 31,7 | 50 | 3,13 | 0,984 | 2
tuong tu nhau vé hinh anh (hinh
dang, mau sic, kich thuéc, hoa
van, gia tri...) c6 xu hugng nhém
lai hoic thudc V& nhau
3 129 | 20,8 37,6 228 | 59 | 2,88 | 1,086 | 4

Quy luat déng kin: co6 xu hudng
dién diy mot hinh khéng lién tuc
sao cho ho thdy hinh d6 1a mét
chinh thé

Quy luat hinh nén/quy luat tinh
4 | lya chon cua tri gidc: mot hinh | 10,9 | 23,8 356 |208| 89 | 293 | 1,113 | 3
d6i ximg dugc xem Ia hinh khép
kin trong d6 dudng bao ddi xting s&
duoc xem 1a hinh va nhiing phan
xung quanh duong bao d6 s€ dugc
coi lanén

—
~—

5 SeRgpiasuE nhin 79 | 109 | 32,7 |376| 109 | 3,33 | 1,066 | 1
Quy luit do giéc/tinh ao anh caa
tri giac: la su phan anh sai léch cac
su vat, hién tuong mot cach khach
quan cua con ngudi

Bang 2 cho thay, trong 5 ndi dung khao sat nhan thirc cia NVVP vé khai niém cua
mot sb quy luat tri giac thi c6 1 khéi niém c6 DTB la 2,45, dat mac “thip”, con lai DTB
dao dong tir 2,88 dén 3,33, dat muc “trung binh”. Xét trén dién thir hang, khai niém cé
DTB cao thir nhat c6 ndi dung “Quy ludt do giac/tinh do anh cua tri giac: 1a s phan énh
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sai léch cac su vat, hién nrong mgt cach khach quan cua con nguoi” véi BDTB la 3,33 dat
muc “trung binh” theo thang diém chuan, véi 10,9% NVVP nhan thic “rat cao” va 37,6%
“cao”, véi tong hai mirc nay 1a 48,5%. Tuy nhién, du c6 DTB chung dat muc cao tré 1én
nhung van ¢ 51,5% NVVP nhan thic & dudi mirc trung binh.

Khai niém c6 DTB cao thir hai ¢6 noi dung “Quy ludt twong tuw: Nhimng thir tuwong tw
nhau vé hinh anh (hinh dang, mau sdc, kich thwde, hoa van, gid tri...) ¢6 xu hwéng nhom
lai hodc thugc vé nhau” véi BTB 1a 3,13 dat muc “trung binh” theo thang diém chuan, véi
5,0% NVVP nhan thic “rit cao” va 31,7% “cao”, véi tong hai muc 1a 36,7%. Vay nén, van
con 73,3% NVVP nhan thirc dugi muc trung binh.

Trong khi d6, khai niém c6 DTB thap nhit ¢6 ndi dung “Quy ludt cgn ké: nhiing thr
gan nhau dwc cho 1a thugc vé nhau” véi BTB 1a 2,45 dat mic “trung binh” trong thang
diém chuan, véi 1,0% NVVP nhan thic “rat cao” va 10,9% “cao” véi tong hai mac nay la
11,9%. Do dé, co toi 88,1% nhan thic & dudi muc trung binh. Két qua phong van Chi
C.T.T (Nhan vién chirng tir) tai ILA Vietnam, cho biét: “Cac khai niém va dinh nghia nay
kh& lg, mang nhiéu tinh chuyén nganh quéa. C6 thé chj da duwoc hoc tai dai hoc nhung
khdng c6 nhiéu dn nrong. Véi tinh chat cdng viée van phong thi chi ciing khéng quan tam
dén viéc tim hiéu cac khai niém nay, chdc cd Ié cac ban lam Marketing hay thiét ké sé biét
nhiéu hon.”. Diéu nay cho thiy, NVVP nhan thirc vé khai niém cia mot s quy luat tri giac
trong quang cao thuong hiéu trén truyén hinh khdng cao.

2.2.2. Nhdn thirc ciia NVVP vé biéu hién vmg dung mét s6 quy ludt tri gidc trong quang
cdo thwong hiéu trén truyén hinh (xem Bdng 3)

Dé danh gid mic d6 nhan biét cua nguoi tiéu ding ddi véi viéc tng dung cac quy
luat tri giac trong quang cao thuong hiéu trén truyén hinh, dé tai lya chon 5 quy luét co ban
dé khao sat voi méi quy luat c6 3 biéu hién ing dung.

Bdng 3. Nhan thic ciia NVVP vé biéu hién iing dung mét so quy lugt tri giac
trong qudng cdo thiwong hiéu trén truyén hinh

Mirc do
T Noi dung Rat Cao Tr\ung Thép Ri}t PTB | PLC | XH
cao binh thap

* Quy luat can ké

Nhirng chi tiét duoc dat gan
1 | nhau s& dugc nhém thanh | 4,0 | 16,8 54,5 20,8 4,0 3,04 | 0,834 | 15
mot nhdm

Nhitng chi tiét cung mau vai
2 | nhau s& duoc quy thanh mét | 5,0 | 14,9 34,7 37,6 79 3290981 9
nhom

Nhitng chi tiét cang chiéu vai
3 | nhau s& duoc quy thanh mét | 59 | 10,9 | 46,5 31,7 50 | 3,19 | 0,911 | 12
nhém

* Quy luét twong tu

1 | Mau 4o cua dién vién trong | 5,0 [12,9] 31,7 [ 386 | 119 [ 340 [1018] 4
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v6i mau san pham, nhan hang
duogc quang cdo

Trang thai cam xuc, hanh vi,
phong cach cia dién vién
tring véi hinh anh ma nhén
hang dang xay dung

20 | 129| 40,6 34,71 99 |338|0902| 5

Mau sac chu dao cua TVC
3 | trung véi m?u sac cua nhan | 2,0 | 9,9 39,6 38,6 99 | 345 |0875| 3
hang, san pham

* Quy luét dong kin

Cac hinh anh dugc lam
khuyét mot s6 hodc da sb cac
chi tiét nhung van nhan ra
hinh anh tron ven cia vat thé

20 | 99 44,6 36,6 | 69 |337|083| 6

Céac hinh anh dugc ghép tu
nhiéu chi tiét dat gan nhau tao
2 | thanh mét hinh anh téng thé | 3,0 | 10,9 | 475 | 31,7 | 6,9 | 3,29 [0,862| 9
du khéng c6 nhiing duong vé
ndi chinh thirc

Xu huéng dién diy vao mot
hinh khdéng lién tuc sao cho
nhin thiy hinh d6 1a mét hinh
chinh thé

3,0 | 188| 50,5 238 | 40 | 307 0838 14

* Quy luat hinh nén/quy luat tinh lwa chon cia tri giac

Su tép trung vung nhin cua
1 | mat vao 2 khu vuc khac nhau | 4,0 | 16,8 | 39,6 33,7 59 | 3,210,928 | 11
s& cho 2 hinh anh khac nhau

Hinh anh d6i xung bang 2

2 RN A 50 | 11,9 38,6 37,6 6,9 3,30 [ 0,942 | 8
mau sac va hinh khac nhau
Céac hinh anh giao nhau véi

g | inh nho hon dugc xem 1a\ ) 14301 455 | 277 | 59 | 3180885/ 13

hinh va hinh 16n hon duoc
xem la hinh nén

* Quy luét ao giac/tinh 40 anh cia tri giac

Hinh anh tré nén to hon hoac
1 | nho hon khi dugc nhin ¢| 30 | 99 34,7 416 | 109 | 3,48 | 0921 | 2
nhiéu géc quay khac nhau

Hinh anh tr¢ nén séng dong
nhu vat that du do chi 1a hinh

2 |, N .1 2079 30,7 426 | 16,8 | 3,64 [ 0921 | 1
anh vé do dugc quay/ nhin &
cac goc khac nhau
Kich thudc hinh anh bi sai

g | lech do tac dong boi kich | o 14651 337 | 386 | 7.9 | 3320936 7

thugc cuna cac vat thé xung
guanh

Bang 3 cho thay c6 3 biéu hién dugc nguoi khao sat danh gia & mirc “Cao” (DTB tir
3,45 dén 3,64), trong d6 biéu hién xép thir nhat “Hinh dnh tré nén séng dong nhw vt that
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dii do chi 1a hinh anh vé do duoc quay/ nhin ¢ cac goc khac nhau” (BTB=3,64). Thu hai la
biéu hién “Hinh danh tré nén to hon hodc nhé hon khi dwoc nhin ¢ nhiéu goc quay khac
nhau” (DTB=3,48). Ca hai biéu hién trén déu 1a ang dung caa quy lugt do giac/tinh do
d@nh ciia tri giac. Thu ba Ia biéu hién “Mau sdc chi dao cia TVC tring véi mau sdc cua
nh&n hang, sin pham.” (PTB=3.45), & mic d6 “Cao” 1a ung dung cua quy lugt twong .

Diéu nay khang dinh nhan thac cia NVVP vé quy ludt do giac/tinh do anh cia tri
giac va quy lugr fwong tir c6 mic @6 nhan biét phd bién hon so vai ba quy luat con lai
trong nghién ciu nay. Vi két qua nay ciing phll hop véi két qua khao sat mie do nhan thirc
caa NVVP vé khéi niém cua mot s6 quy luat tri gidc co ban (Bang 2), thé hién tinh logic,
nhat quén trong cac noi dung tra loi caa khach thé nghién cau. Tuy nhién, tat ca cac quy
luat duoc dua ra trong nghién ciru nay déu duoc NVVP nhan thac vé biéu hién tng dung
caa mot s6 quy luat tri giac c6 mire do tir “trung binh” trg Ién.
3.  Kétluin

Két qua nghién ciru dé tai cho thiy da sé NVVP tai TPHCM c6 nhan thic vé mot s6
quy luat tri giac trong quang cao thwong hiéu trén truyén hinh & mirc d6 trung binh. Biéu
nay khang dinh y nghia tng dung mot sb quy luat tri giéc trong quang cao thuong hiéu trén
truyén hinh cé tac dong dén nhan thirc cia ngudi tidu dung 1a NVVP. Day 1a co so dé co
nhitng giai phap cu thé gidp cac doanh nghiép kinh doanh, san xuat va cac doanh nghiép
dau tu thyc hién quang cdo ¢ thém co s¢ V& nhan thic caa ngudi tiéu dung ndi chung va
NVVP néi riéng; tir d6 lya chon cac hinh thirc va phwong thuc san xuat, thiét ké quang céo
thuong hiéu phét séng trén truyén hinh phi hop, tiét kiém va hiéu qua.

% Tuyén bé vé quyén loi: CAc tac gid xac nhén hoan toan khéng c6 xung dét vé quyén loi.
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