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TOM TAT

Bai viét nghién cizu niém tin vao tinh hiéu qud cua bdn than trong hoc tdp ngogi ngir thir hai
14 tiéng Trung Qudc. Két qua khdo sat bang bang héi véi 162 sinh vién nganh Ngon ngi Anh tai
Trirong Pai hoc Ngan hang Thanh phé Ho Chi Minh (TPHCM) cho thdy: Sinh vién c6 niém tin vao
tinh hiéu qua cuia ban than ¢ mize dg cao. Khong ton tai s khac biét ¢6 y nghia vé niém tin vao tinh
hiéu qud cua ban than trong hoc tdp ngoai ngir thir hai (tieng Trung Quéc) gida sinh vién nam va
sinh vién niz; giita sinh vién dén tir khu viec thanh thi va sinh vién dén tir khu viec ndng thon; gira
sinh vién cac cap l6p. Ton tai méi twong quan thugn giira niém tin vao tinh hiéu qua cia ban than
va két qua hoc tap tiéng Trung Quac.

Tir khoa: tiéng Trung Qudc; niém tin vao tinh hiéu qua cua ban than; ngoai ngit thir hai

1.  Médau

Niém tin vao tinh hiéu qua cua ban than (self-efficacy) Ia khéi niém do Bandura dua
ra vao ndm 1977 trong Thuyét hoc tap x4 hoi (Social Learning Theory). Bandura (1982) dinh
nghia rang, niém tin vao tinh hiéu qua cua ban than 1a sy phan doan mirc do mot c& nhan co
thé thuc hién cac hanh dong can thiét dé tng phd véi cac tinh hudng xay ra trong tuong lai.
Ké tir d6 dén nay, i luan vé niém tin vao tinh hiéu qua cua ban than khéng ngimg duoc bd
sung va phat trién, dong thoi duoc kiém chang boi rat nhiéu nghién cau thuc nghiém
khac nhau.

Nghién cttu vé niém tin vao tinh hiéu qua cua ban than trong linh vuc gido duc ngoai
ngit, dic biét 1a trong linh vurc gido duc tiéng Anh di dat dwoc nhiéu thanh tuu dang ké, nhu
cac nghién ctru cua Dong va Soransataporn (2012); Genc, Kulusakli va Aydin (2016). Tuy
nhién, trong linh vuc gido duc tiéng Trung Qudc, thanh qua nghién cau vé niém tin vao tinh
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hiéu qua caa ban than hién nay con rat khiém ton. Bai viét nay tim kiém cau tra loi cho 5
van dé sau: Thir nhat, tinh hinh chung vé niém tin vao tinh hiéu qua cua ban than trong hoc
tap ngoai ngir thir hai — tiéng Trung Qudc cua sinh vién nhu thé ndo? Tha hai, ¢6 ton tai su
khac biét vé gioi tinh (nam, ni) trong niém tin vao tinh hiéu qua caa ban than trong hoc tap
ngoai ngir thir hai — tiéng Trung Quédc cua sinh vién hay khéng? Thi ba, ¢6 ton tai su khéac
biét vé khu vuc gia dinh sinh séng (thanh thi, néng thén) trong niém tin vao tinh hiéu qua
ctia ban than trong hoc tap ngoai ngi thir hai — tiéng Trung Quéc cua sinh vién hay khdng?
Th tu, ¢ tn tai sy khéc biét vé cap 16p trong niém tin vao tinh hiéu qua cua ban than trong
hoc tap ngoai ngir thir hai — tiéng Trung Quéc cua sinh vién hay khdng? Thi nam, c6 ton tai
méi trong quan giira niém tin vao tinh hiéu qua caa ban than va két qua hoc tap ngoai ngi
thr hai — tiéng Trung Qudc cua sinh vién hay khéng?

2. Noi dung nghién cau

2.1. Téng quan nghién cru

Theo két qua tim Kiém trén co s& dir liéu CNKI, tac gia chi tim thy 30 cong trinh dé
cap van dé niém tin vao tinh hiéu qua cua ban than trong hoc tap tiéng Trung Qudc. Cac
cong trinh nay tap trung nghién ciru bén ndi dung sau:

Mot 13, niém tin tdng quat vao tinh hiéu qua caa ban than trong hoc tap tiéng Trung
Qudc, nhu cac nghién ctu ciia Zhu (2009), Ding (2011), Zhou, & Ren (2021);

Hai 13, niém tin vao tinh hiéu qua cta ban than trong hoc tap ki nang tiéng Trung Quéc,
nhu nghién cttu caa Chen (2019) vé ki nang nghe, nghién ctru caa Wang (2012) vé ki ning
noi, nghién ctru cua Zhan (2015) vé ki ning doc;

Ba 13, mdi quan hé giira niém tin vao tinh hiéu qua caa ban than vai cac nhan tb tam Ii
khac trong hoc tap tiéng Trung Quéc, nhu nghién ctru ciia Guo (2016) vé méi quan hé voi
su mét moi trong hoc tap, nghién ciu cua Zhang (2017) vé méi quan hé véi chién luoc hoc
tap, nghién ctru cua Zhang (2014) vé mdi quan hé véi lo 1ang trong hoc tap, nghién cau cua
Huang (2018) vé méi quan hé voi dong co hoc tap;

Bén 13, bdi dudng cho sinh vién vé niém tin vao tinh hiéu qua caa ban than trong hoc
tap tiéng Trung Qudc, nhu nghién ciru cua Zhen (2016), Chen (2020).

Cac nghién ctru nay hudng dén ddi twong 1a luu hoc sinh cac nudc tai Trung Qudc nhu
lru hoc sinh Han Quéc, Nhat Ban (Zhu, 2009), luu hoc sinh Mexico (Zhou, & Ren, 2021),
lru hoc sinh Thai Lan (Liu, 2021)... hoic hoc sinh phd thdng tai Thai Lan (Deng, 2011),
sinh vién tai Han Quéc (Zhang, 2014), sinh vién tai Ao (Li, 2018), sinh vién tai Nga
(Yao, 2019)...

Trong pham vi tim kiém cua tac gia, hién van chwa thay cong trinh ndo nghién ctu vé
niém tin vao tinh hiéu qua caa ban than trong hoc tap tiéng Trung Quéc cia ngudi hoc Viét
Nam ndi chung, sinh vién hoc ngoai ngit thir hai — tiéng Trung Quéc tai Viét Nam noi riéng.
Vi vay, két qua nghién ciru nay hi vong dong gop vao ngudn tai liéu tham khao can thiét cho
cong tac giang day tiéng Trung Qudc tai Viét Nam.
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2.2. Phwong phap nghién ciru
2.2.1. Mdu nghién cizu
Nghién ctru nay dugc thuc hién tai Khoa Ngoai ngir cua Truong Pai hoc Ngéan hang
TPHCM. Tham gia khao sat 1a 162 sinh vién nganh Ngon ngir Anh, hién dang hoc ngoai ngir
thi hai 1a tiéng Trung Quéc. Mau nghién ciru nhu sau (xem Bang 1):
Bdng 1. Co cdu mau nghién citu

Giéi tinh Khu vuc Céap lép Do tudi
Nam Nir Thanhthi No6ngthon Namhai Namba Namtwe trungbinh
16 146 74 88 22 107 33
9,9% 90,1% 45,7% 54,3% 13,6% 66,0% 20,4% 2017

2.2.2. Cong cu thu thap di liéu

Nghién cttu ndy st dung phuong phap dinh lwong, théng qua khao sét bang bang hoi
dé thu thap dir liéu. Bang hoi ma chdng t6i sir dung duoc thiét ké trén nén tang cua Thang
do niém tin vao tinh hiéu qua cua ban than (General Self-Efficacy Scale) do Schwarzer va
Jerusalem thiét ké vao nam 1995. Pay 1a thang do rat phd bién trén thé gisi, vai 33 phién
ban ngdn ngir khac nhau. Bang hoi gém 10 cau hoi nhu sau (xem Bang 2):
Bdng 2. Thang do niém tin vao tinh hiéu qud cua ban than trong hoc tdp tiéng Trung Quac

Ma cau héi Noi dung

Néu cd ging hét strc, toi ludn c6 thé giai quyét duoc cac van dé kho khan trong hoc

Q1 tap tiéng Trung Qudc.

02 Cho dii ¢ ai d6 phan ddi toi, t6i van c6 thé dat dwoc nhiing gi tdi mudn trong hoc
tap tiéng Trung Quéc.

03 T6i ludn kién tri 1i tudng va dat dwoc muc tiéu cia minh trong hoc tap tiéng Trung
Quoc.

04 T6i tin t6i co thé ung phd higu qua trude cac su viéc bat ngo trong hoc tap tiéng
Trung Quoc.

05 Nho kha nang tiy co tng bién, t6i biét cach xu Ii tinh hudng bat ngor trong hoc tap
tieng Trung Quoc.

06 Néu nd luc can thiét, toi c6 thé giai quyét hau hét cac van dé trong hoc tap tiéng
Trung Quoc.

o7 Toi c6 thé binh tinh ddi Mt v6i kho khan, vi t6i tin vao nang luc xir Ii vén dé caa
ban than trong hoc tap tieng Trung Quac.

08 Khi d6i mat véi mot van dé kho khan trong hoc tap tiéng Trung Qudc, toi thuong
c6 thé tim duoc vai cach giai quyét.
Néu gap khé khan trong hoc tap tiéng Trung Quéc, toi thuong co thé nghi ra cach

Q9 , )
ung pho.

010 T6i thuong c6 thé xur I bat ki diéu gi xay ra trong hoc tap tiéng Trung Quéc bang

cach riéng cua toi.
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Bang hoi sir dung thang do nim bac cua Likert véi “1 — hoan toan khong ddng y”, “2
— khong dong y”, “3 — binh thuong”, “4 — ddng y” va “5 — hoan toan dong y”.

Thang do c6 hé sé Cronbach’s Alpha 14 0,893, c4c cau hoi caa thang do déu c6 hé sd
tuong quan bién — tong 16n hon 0,3. Nhur vay, thang do dat dugc do tin cay.

Thang do c6 hé s6 KMO 1a 0,865, gi4 tri Chi-Square 1a 812,127, mic y nghia Sig. 1a
0,000. Nhu vay, thang do dat duogc gia tri hiéu luc.

2.2.3. Cdng cu phan tich sé liéu

Nghién cttu ndy st dung phan mém SPSS (phién ban 25.0) 1am c6ng cu dé thong ke,
phan tich sé liéu thu thap duoc. Trong nghién ciru ndy, tac gia sa dung théng ké mo ta
(Descriptive Statistics) dé 1am r6 tinh hinh chung vé niém tin vao tinh hiéu qua caa ban than
trong hoc tap ngoai ngir thir hai — tiéng Trung Quéc, sir dung kiém dinh gia thuyét vé tri
trung binh cua hai téng thé — truong hop mau doc 1ap (Independent — samples T-test) dé phan
tich mdi quan hé giira gioi tinh (nam, nir), khu vuc gia dinh sinh séng (thanh thi, ndng thdn)
vé6i niém tin vao tinh hiéu qua cua ban than trong hoc tap ngoai ngi thir hai — tiéng Trung
Qudc, str dung phan tich phuong sai mot yéu tb (Oneway ANOVA) dé phan tich méi quan
hé gitra cAp 1op voi niém tin vao tinh hiéu qua caa ban than trong hoc tap ngoai ngi thir hai
—tiéng Trung Quéc, st dung phan tich twong quan Pearson va phan tich hdi quy (Regression
Analysis) dé tim hiéu méi quan hé giira két qua hoc tap va niém tin vao tinh hiéu qua caa
ban than trong hoc tap ngoai ngit thir hai — tiéng Trung Quéc.

2.3. Két qud nghién ciru
2.3.1. Tinh hinh chung

Két qua thong ké md ta cho thay, niém tin vao tinh hiéu qua cta ban than trong hoc tap
ngoai ngit thir hai — tiéng Trung Quéc cua sinh vién nganh Ngdn ngir Anh — Trudng Pai hoc
Ngén hang TPHCM c6 Mean = 3,81, SD = 0,57. Diéu nay cho thay sinh vién c6 niém tin
vao tinh hiéu qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung Quéc & mirc
tuong d6i cao.

Két qua nay cao hon muc do niém tin vao tinh hiéu qua caa ban than trong hoc tap
tiéng Trung Quéc cua luu hoc sinh céc nudce tai Trung Qubc (Mean = 3,337) (Ding, 2011),
lru hoc sinh Han Quéc va Nhat Ban tai Trung Quéc (Mean = 3,30) (Zhu, 2009), luu hoc
sinh Mexico tai Trung Quéc (Mean = 3,68) (Zhou, & Ren, 2021), luu hoc sinh Thai Lan tai
Trung Quéc (Mean = 2,9056) (Liu, 2021).

Két qua nay ciing cao hon mirc dd niém tin vao tinh hiéu qua cta ban than trong hoc
tap tiéng Trung Qudc cua sinh vién tai Han Qudc (Mean = 3,364) (Zhang, 2014) va sinh vién
tai Nga (Mean = 3,467) (Yao, 2019).

Theo chung t6i, day c6 thé 1a vi su twong can vé ngdn ngir va vin hoa gitra Viét Nam
va Trung Quéc. Tiéng Viét va tiéng Trung Qudc déu 1a nhitng ngdn ngit thudc loai hinh don
lap, ddc diém vé ngit phap khé gidng nhau, trong tiéng Viét c6 mot lugng 16n tir vung gbc
Han. Viét Nam va Trung Qudc c6 su tiép xtc van hoa lau doi, ¢ hé tu twong kha gidng nhau.
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Nhitng diéu nay di phan nao gitp sinh vién vuot qua duoc nhirng tré ngai, kho khin trong
hoc tap va str dung tiéng Trung Quéc. Qua do6, gitp sinh vién c6 niém tin vao tinh hiéu qua
ctia ban than trong hoc tap tiéng Trung Qudc.
2.3.2. Mgi quan hé giira gisi tinh va niém tin vao tinh hiéu qud cuia ban than trong hoc tdp
ngoai ngir thiz hai — tiéng Trung Quac

Tham gia khao sat c6 16 sinh vién nam (chiém ti 1¢ 9,9%) va 146 sinh vién nit (chiém
ti 16 90,1%). Niém tin caa sinh vién nam vé tinh hiéu qua caa ban than trong hoc tap ngoai
ngit thr hai — tiéng Trung Qudc c6 Mean = 3,80, SD = 0,64. Niém tin cua sinh vién nir vé
tinh hiéu qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung Quéc c6 Mean =
3,81, SD = 0,56. Két qua kiém dinh gia thuyét vé tri trung binh cua hai téng thé — truong
hop mau doc 1ap cho thay, t = -0,073, p = 0,942. Nhu vay, khong ton tai su khac biét cd y
nghia giita sinh vién nam va sinh vién nit vé niém tin vao tinh hiéu qua caa ban than trong
hoc tap ngoai ngit thi hai — tiéng Trung Qudc. N6i cach khéc, gigi tinh khéng anh huong
dén sy khéc biét vé niém tin vao tinh hiéu qua caa ban than trong hoc tap ngoai ngir thir hai
— tiéng Trung Quéc.

Két qua nay giéng vai két qua nghién ciu cua rat nhiéu nghién ciu trude day vé truong
hop sinh vién quéc té tai Trung Quéc, nhu Zhu (2009), Ding (2011), Zhou & Ren (2021).
Két qua nay ciing gidng véi két qua nghién ctu cia cac nghién cau trude day vé truong hop
sinh vién hoc tiéng Trung Quéc trong mai truong phi ngdn ngit dich, nhu Zhang (2014), Li
(2018). Song, két qua nay khéng gidng vai két qua nghién ctu caa Guo (2016), Huang
(2018), Yao (2019), Liu (2021). Biéu nay cho thay, giira gigi tinh va niém tin vao tinh hiéu
qua caa ban than c6 thé ton tai mot nhan té trung gian nao d6. Ngoai ra, su chénh léch qua
I6n vé ti 1é phan tram giira sinh vién nam va sinh vién ni ciing c6 tac dong nhat dinh dén két
qua nghién ctu.
2.3.3. Mogi quan hé giia khu viee gia dinh sinh séng va niém tin vao tinh hiéu qud cia ban
than trong hoc tdp ngoai ngir thir hai — tiéng Trung Qudc

Tham gia khao sat c6 74 sinh vién dén tir khu vuc thanh thi (chiém ti 1& 45,7%) va 88
sinh vién dén tir khu vuc ndng thon (chiém ti 1& 54,3%). Niém tin cua sinh vién dén tir khu
vuc thanh thi vé tinh hiéu qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung
Qudc c6 Mean = 3,78, SD = 0,59. Niém tin cta sinh vién dén tir khu vuc néng thon vé tinh
hiéu qua caa ban than trong hoc tap ngoai ngir thir hai — tiéng Trung Qudc cd Mean = 3,83,
SD = 0,54. Két qua kiém dinh gia thuyét vé trj trung binh cua hai tong thé — trudng hop mau
doc 1ap cho thay, t = -0,565, p = 0,573. Nhu vay, khong ton tai su khac biét c6 ¥ nghia giira
sinh vién dén tir khu vuc thanh thi va sinh vién dén tir khu vuc ndng thén vé niém tin vao
tinh hiéu qua cua ban than trong hoc tap ngoai ngit thir hai — tiéng Trung Québc. Noi céach
khac, khu vuc gia dinh sinh séng khdng anh hudng dén sy khéc biét vé niém tin vao tinh
hiéu qua cua ban than trong hoc tap ngoai ngir thr hai — tiéng Trung Qudc.
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Déi véi dai da s sinh vién dén tir khu vuc thanh thi, ciing nhu sinh vién dén tir khu
vuc ndng thon, tiéng Trung Qudc 1a ngoai ngit xa la, chua dugc hoc & bac phd théng, chi
méi duoc tiép xuc khi budc vao giang duong dai hoc. Do d6, khong co su khéc biét c6 y
nghia vé& niém tin vao tinh hiéu qua caa ban than trong hoc tap ngoai ngit thir hai — tiéng
Trung Quédc caa hai nhém sinh vién nay.

2.3.4. Mgi quan hé giira cap 16p va niém tin vao tinh hiéu qua cia bdn than trong hoc tdp
ngoai ngir thiz hai — tiéng Trung Quac

Tham gia khao sat c6 22 sinh vién nam hai (chiém ti I¢ 13,6%), 107 sinh vién nim ba
(chiém ti 18 66,0%) va 33 sinh vién nam tu (chiém ti 18 20,4%). Niém tin cta sinh vién nim
hai vé tinh hiéu qua cua ban than trong hoc tap ngoai ngit thir hai — tiéng Trung Quédc ¢
Mean = 3,93, SD = 0,59. Niém tin cta sinh vién ndm ba vé tinh hiéu qua cua ban than trong
hoc tap ngoai ngit thir hai — tiéng Trung Québc c6 Mean = 3,77, SD = 0,59. Niém tin cua sinh
vién nam tu vé tinh hiéu qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung
Qudc c6 Mean = 3,85, SD = 0,44. Két qua phén tich phuong sai mot yéu t cho thiy, F=0,816,
p = 0,444. Nhu vay, khong ton tai sy khac biét c6 ¥ nghia gitra sinh vién cac cap 16p vé niém
tin vao tinh hiéu qua caa ban than trong hoc tap ngoai ngit thir hai — tiéng Trung Quéc. Noi
cach khac, cap 16p khong anh hudng dén niém tin vao tinh hiéu qua caa ban than trong hoc
tap ngoai ngit thir hai — tiéng Trung Quéc.

Tiéng Trung Quéc 1a ngoai ngit thir hai caa sinh vién, thoi luong hoc tiéng Trung Quéc
trong chuong trinh dao tao nganh Ngon ngr Anh cua Truong Pai hoc Ngan hang TPHCM
khong nhiéu (chi ¢6 4 hoc phan, vai tong sé 12 tin chi), khong da dé giup sinh vién cac cap
l6p cao c6 niém tin vao ning luc ban than trong hoc tap ngoai ngir thir hai — tiéng Trung
Qudc cao hon sinh vién cac cap 16p thap hon.

2.3.5. Mgi quan hé giira két qua hoc tdp va niém tin vao tinh hiéu qud cua ban than trong
hoc tdp ngogi ngi thir hai — tiéng Trung Quéc

Két qua phan tich tuong quan Pearson giita két qua hoc tap va niém tin vao tinh hiéu
qua ctia ban than trong hoc tap ngoai ngi thir hai — tiéng Trung Qudc cho thay, hé sb tuong
quan r = 0,474, p = 0,000 (Bang 3). Qua d6 cho thay, két qua hoc tap tiéng Trung Québc va
niém tin vao tinh hiéu qua cua ban than trong hoc tap c6 méi tuong quan thuin véi nhau.
NGi cach khéc, sinh vién c6 két qua hoc tap tiéng Trung Quéc cang cao, thi cang cé niém tin
vao tinh hiéu qua caa ban than trong hoc tap. Nguoc lai, néu sinh vién khéng c6 niém tin
vao tinh hiéu qua caa ban than trong hoc tap s& c6 két qua hoc tap tiéng Trung Québc
khong cao.
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Bdng 3. Két qua phan tich hai quy
R R Square  Adjusted R Square  Std. Error of the Estimate  Durbin-Watson
0,474 0,225 0,220 1,1961 1,671

Tuy nhién, két qua phan tich hdi quy (Bang 3) thé hién niém tin vao tinh hiéu qua cua
ban than chi giai thich duoc 22,5% két qua hoc tap ngoai ngir thir hai — tiéng Trung Quéc
cua sinh vién. Piéu nay cho thdy niém tin vao tinh hiéu qua cia ban than chi la mot trong
nhitng nhan té gop phan quyét dinh két qua hoc tap ngoai ngir thir hai — tiéng Trung Quéc.
Ngoai nhan té niém tin vao tinh hiéu qua cua ban than, cac nhan t6 chién lugc hoc tap, dong
co hoc tap, nang luc tu chu trong hoc tap, lo ling trong hoc tap, quan niém hoc tap... ciing
c6 anh huéng nhat dinh dén két qua hoc tap cua sinh vién.

3.  Kétluan

Sinh vién nganh Ngon ngit Anh tai Truong Dai hoc Ngan hang TPHCM c¢6 niém tin
vao tinh hiéu qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung Quéc & mirc
d6 twong ddi cao. Giira sinh vién nam va sinh vién ni, giira khu vuc thanh thi va néng thén,
gitra sinh vién céac cap 16p khong ton tai su khac biét c6 ¥ nghia v& niém tin vao tinh hiéu
qua cua ban than trong hoc tap ngoai ngir thir hai — tiéng Trung Qudc. Ton tai mdi twong
quan thuan gitra niém tin vao tinh hiéu qua cua ban than va két qua hoc tap tiéng Trung Qudc,
song niém tin vao tinh hiéu qua cua ban than chi giai thich duoc 22,5% két qua hoc tap ngoai
ngit thir hai — tiéng Trung Quéc cua sinh vién.

Trong giang day ngoai ngir thir hai — tiéng Trung Quéc cho sinh vién Viét Nam, giang
vién can tang cuong bdi dudng niém tin vao tinh hiéu qua cua ban than, vi nhan t nay cé
tac dong nhat dinh dén két qua hoc tap cua sinh vién. Giang vién c6 thé thong qua cac phuong
thire sau: khuyén khich sinh vién xay dung muc tiéu hop Ii trong hoc tap tiéng Trung Qudc,
tao ra nhiéu co hoi gidp sinh vién c6 cam giac thanh cong, xay dung hinh anh guwong mau
trong mét sinh vién, huéng dan sinh vién tim ra nguyén nhan dan dén thanh céng va that bai
trong hoc tap.

% Tuyén bé vé quyén lgi: tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

This article aims to study the self-efficacy of Vietnamese students in Chinese as a second
foreign language. Based on the results of a questionnaire survey of 162 students majoring in English
at the Faculty of Foreign Languages — Banking University of Ho Chi Minh City, this article found
that: Firstly, Viethamese students have a high sense of self-efficacy in learning Chinese as a second
foreign language; Secondly, there is no significant difference in Chinese learning self-efficacy
between male students and female students; Thirdly, there is no significant difference in Chinese
learning self-efficacy between students from the city and students from the countryside; Fourthly,
there is no significant difference in Chinese learning self-efficacy between students of different
grades; Fifthly, there is a positive correlation between the Chinese learning self-efficacy of students
and their Chinese achievement.

Keywords: Chinese; self-efficacy; second foreign language
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