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TOM TAT

Tai Viét Nam, cdc chwong trinh cham séc tinh than (CSTT) cho nguwoi dan bi dnh hweng boi
dich COVID-19 da va dang duoc trién khai mgnh mé, mang lai nhiéu hiéu ng tich cuc. Tiép nai
thanh qud ciia cdc chwong trinh, di &n CSTT trong bai canh dich COVID-19 di trueée, ciing nhw dinh
hwréng va phat trién chuyén biét linh vuc CSTT cho sinh vién (SV) tai cdc trwong dai hoc, cao dang,
bai bdo dé xudt cac giai phap tham van tam Ii (TVTL) va cham séc siec khée tam than (SKTT) duwdi
g6c nhin quan tri truong hoc cho SV sau dich COVID-19 véi 3 nhém gidi phap: (1) Nang cao nhén
thizc cuia SV vé tam quan trong ciia TVTL va chdm sée SKTT, (2) Sir dung nguon nhan lyc nham phat
trien cdng tac TVTL va cham séc SKTT cho SV, (3) Té chirc hoat dong nham phét trién cong tac
TVTL va cham séc SKTT cho SV. Pdy la hanh déng chién luwoc cho cac ké hoach phuc hoi va phéat
trién con nguoi, thé hién quan diém nhan van.

Tir khéa: tham vén tim li; cham soc sic khoe tinh than; sirc khoe tam than; quan tri truong hoc

1.  Patvan dé

Tai Viét Nam, nhiéu chuwong trinh cham séc tinh than (CSTT) cho nguoi dan trong bdi
canh dich COVID-19 di va dang duoc trién khai trén toan qudc ¢ cac quy mo khac nhau.
Cac chuong trinh nay dugc thuc hién voi quy moé nhu mot dé tai khoa hoc, mét nhiém vy
ung dung hay mot chuong trinh thién nguyén, mot hoat dong cong tac xa hoi. Pay la nhitng
hoat dong hay c&c nghién ctu ttng dung ¢ cac quy mo khac nhau da tao ra nhitng hiéu ung
nhat dinh, nhét 1a da ¢am bao tinh nhan van trong bdi canh dich bénh va viéc thyc hién cac
trach nhiém xa hoi, hoat dong cong dong.

Thang 7 nam 2021, du 4n “PsyCare — cham séc tinh than mua COVID” dugc khoa
Tam 1i hoc Truong Pai hoc Su pham Thanh phd H6 Chi Minh (TPHCM) trién khai thyc
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hién nham tu van, hd trg tinh than cho ngudi dan ¢ khu cach li hodc diéu tri bénh COVID-
19 (Huynh et al., 2022). Dén giita thang 8 kéo dai dén hét thang 10 nim 2021, dy &n m&
rong CSTT cho nhom dbi twong chién si bd doi 1am nhiém vu van chuyén, hoa tang nguoi
mét do dich COVID-19 va chudi chuong trinh tap huin chim soc, nang d& tinh than cho tré
em bi mét cha/me, hoic ca cha 1an me do dich COVID-19. Thang 8 nam 2021, tac gia Lé
Minh Cong — thudc Truong Pai hoc Khoa hoc X& hoi va Nhan van, Pai hoc Quéc gia
TPHCM di cing véi c4c bac si, chuyén gia trong linh vuc tam i, tm than xay dyng va trién
khai du an “Cham soc stc khoe tdm than trong dai dich” (Youth Newspaper, 2021). Thang
9 nam 2021, Truong Dai hoc Khoa hoc X& hoi va Nhan van, Pai hoc Québc gia TPHCM da
chinh thtrc ra mét chuong trinh “Véc-xin tinh than”. Chuong trinh nham hd tro SKTT mién
phi cho nguoi dan trong bdi canh dai dich COVID-19 tai TPHCM.

Thoi gian qua, cac chuong trinh cham soc SKTT cho ngudi dan bi anh huang boi dich
COVID-19 da va dang dugc trién khai rat manh mé va mang lai nhiéu hiéu ang tich cuc cho
SKTT ctia nguoi dan. Tuy nhién, cac dy &4n phan Ién duoc trién khai dap (g cac yéu cau
cap thiét vé SKTT do dai dich gay ra, c4c chién lwoc CSTT Vé lau dai, cling nhu céac bién
phap tham van tam 1i (TVTL), cham soc, giam thiéu ton thuong, sang chan tam Ii sau dich
COVID-19 cho cac nhém dbi tugng riéng biét chua duge dau tw mot cach rd nét va quyét
tam. Bai viét ndy tap trung vao viéc dé xuit cac giai phap nang cao nhan thuc, trién khai
tham van tam 1i va chim séc SKTT cho nhém ddi twong sinh vién (SV) dang theo hoc tai
cac truong dai hoc, cao dang khu vuc TPHCM véi muc tiéu kép vira CSTT cho nhom dbi
tuong nay sau dich COVID-19, vira tan dung luc luong dong ddo, trinh d cao nay dé lan
téa CAc gia tri cia chuong trinh cling nhu hd trg CSTT cho nguoi dan thanh phé trong bbi
canh phuc hdi va phat trién sau dich COVID-19.

2. Giai quyét van dé
2.1. Co sé dé xudt gidgi phap
2.1.1.Co so li lugn

C4c triéu chimg lién quan dén sy kién dau budn c6 thé vé cam xuc, thé chat, nhan thic
hoic x& hoi va khac nhau vé mirc d6 nghiém trong va thoi gian. Lo lang, trAm cam, dau budn
noi chung va so hii thuong la nhitng van dé SKTT ma nhitng ngudi bi anh huong boi thién
tai phai ddi mat. Nguy co nhiém COVID-19 d3 tao ra mot loat cac lo ngai tim 1i tuong tu,
chang han nhu rdi loan hoang so, lo ling va tram cam (Griffin, 2020). Trong phan nay, ching
t6i bat diu bang cach kham pha tac dong tiém an cia COVID-19 dbi véi SKTT cua SV lam
co s If luan dé dé xuat cac giai phap cham séc SKTT cho céc em.

COVID-19 c6 thé anh hudng dén SKTT cua SV theo nhiéu cach khac nhau, nhiéu cach
trong s6 d6 c6 thé xay ra ddng thoi. Trong mot nghién ctu cua Sorokin va cong su (2020),
céc nha nghién ciru da kham phé cach cac yéu td gay cang thang lién quan dén COVID-19
du doan vé cing thang tam Ii va lo lang tong thé & 2000 ngudi tham gia. Cac nha nghién cau
phét hién ra ring 99,8% ngudi duoc phong van nhin manh su phd bién cua sy dau kho lién
quan dén can bénh nay. Trong bdi canh cua truong dai hoc Viét Nam, diéu nay cho thay riang
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c6 thé mong doi gan nhu tt ca SV phai trai qua mot sé kho khan, 6 18 lién quan dén viéc
tiép tuc bj cd 1ap hoic tai tao do cach li. Trong khi hau hét SV cd thé ddi pho tuong dbi tét
vé6i nhimg gian doan do COVID-19 gay ra, mot s6 SV ¢6 thé bi phat trién cac triéu chung
nghiém trong hon nhu rdi loan cing thang sau sang chan. Trong mét nghién cau cua Chen
va cong su (2020), cac nha nghién ctru di kiém tra tac dong tam li cia COVID-19 ¢ 584
ngudi ¢ Trung Qudc trong d6 tudi tir 14 dén 35 va phat hién 40% ngudi tham gia gap cac
van dé tam 1i va 14% c6 triéu chang cua réi loan cang thang sau sang chan (Chen et al.,
2020). Riéng véi SV, nhitng thach thirc vé cam xdc va hanh vi ¢é thé anh huong dén két qua
va hanh vi cia SV. Néu khong duogc hd trg, can thiép, nhitng tac dong tdm Ii cua rdi loan
cang thang sau sang chan c6 thé anh huong 1au dai dén SKTT cua SV. Tur lugc khao mot sb
nghién ctu hién trang tai Viét Nam, cling nhu cac quéc gia trong khu vuc (Cullen et al.,
2020; Hossain et al., 2020), c6 thé tom lugc mot s6 tac nhan gay réi loan SKTT & SV trong
va sau COVID-19 nhu sau: Nbi sg vé COVID-19; Su gian doan hoc tap va tinh trang hoc
truc tuyén kéo dai; Hau qua cua gidn cach x& hoi; Mat mat, dau budn vi mat nguoi than do
COVID-19; Su lo lang, cang thang thi cip: nhiing lo lang, cing thang vé cudc séng, cong
viéc, dinh hudng, hoc tap, an sinh x& hoi... khi dai dich di qua.
2.1.2. Co 56 thuc tién

Tir co s Ii luan xac 1ap vé cac tac nhan gay réi loan SKTT cua SV trong va sau
COVID-19, ching t6i tién hanh thiét ké bang hoi (Google Form) véi 3 nhdém cau hoi, gom:
(1) Tu dénh gia ciia SV vé tinh trang SKTT, (2) Nhan thic cua SV vé cac tac nhan gay réi
loan SKTT lién quan dén dich COVID-19, (3) Cach tung pho cua SV khi roi vao trang thai
r6i loan SKTT. Thoi lugng thuc hién trung binh 1 phiéu 1a 10 phat. Puong din khao sat
dugc gui dén 1000 SV nam 1 va 2 ctia Truong PHSP TPHCM tir thang 9 dén thang 10/2021
(giai doan nai long gidn cach x& hoi) va thu vé 1000 phiéu dat yéu cau. Sau do, ching toi
tién hanh xir I s6 liéu va trinh bay, phan tich theo gi tri trung binh quy doi caa cac lya chon.
Két qua khao sat duoc tom lugc trong cac biéu do sau:

Biéu dé 1. Tuw danh gid cua SV Vé tinh trang SKTT
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Biéu d6 1 cho thay nhiing chi bao lién quan dén ri loan SKTT cua SV dang & mic
cao, phan anh nhing trai nghiém tiéu cyc, ciing nhu dién tién cam x(c tiéu cuc caa SV sau
khi ngi long gidn cach x4 hoi. Trong d6, co6 dén 72% SV gap thay doi I6n trong cudc séng
theo hudng tiéu cuc, 59% hay lo ling, cing thang, 67% cam thiy c6 don, 58% bi thay doi
thoi quen, 46% cam thiy budn ba kéo dai. Nhitng biéu hién nay duoc danh gia & mic cao
cho thay tinh trang SKTT cua SV dang rat bat 6n. Tham chi, con s6 38% SV c6 nguoi than
qua doi khdng hé nho va cho thiy sy can thiét phai co bién phap hd tro tim li cho dbi
tuong nay.

Biéu dé 2. Nhdn thic cia SV vé cac tac nhan gay roi logn SKTT

lién quan dén dich COVID-19
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Biéu d6 2 cho thiy hau hét SV déu danh gia 5 tac nhan gay ri loan SKTT lién quan
dén COVID ¢ muc tac dong dang ké dén SKTT cua SV, tac nhan mat mat, dau budn vi mat
ngudi than cd trong s6 cao nhét (56%) cho thay day 1a sang chan rat I6n gay ton thuong kéo
dai. Ngoai ra, tic nhan lo ling, cing thang thir cap cd sy vénh khé rd vé ti 1é danh gia véi
cac tac nhan con lai cho thiy SV chua nhan thirc day du vé sang chan hau COVID-19 — mot
rbi loan SKTT dang duoc quan tdm nghién ctu va hd tro.

Biéu dé 3. Cach iing phd ciia SV khi roi vdo trang thai réi logn SKTT

Khong lam gi ca Chia s¢ vdi nguoi than Chia s¢ vdi ban be Chia sé v6i cong ddng,  Tim su hd tro tir nha
mang xa hoi chuyén mon

mPongy = Khong dong ¥
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Biéu do 3 phan anh s6 SV chon khong 1am gi ca khé 16n véi 45%, va didu déang luu y
la chi 13% SV chon s& tim sy hd tro tir nha chuyén mén khi cac em roi vao trang thai rdi
loan SKTT. Két qua nay phan anh cac dich vu cham séc SKTT con nhiéu han ché, chua tac
dong hiéu qua dén nhan thuc va hanh vi tim kiém sy hd tro cua SV.

Khao sat so bo tir 1000 SV ké trén 1a co s¢ dé xuat cac giai phép tap trung vao (1)
Nang cao nhan thirc ciia SV vé tam quan trong cua viéc cham séc SKTT sau COVID-19; (2)
Phat trién ngudn nhan luc thuc hién cong tac chim soc SKTT co chat lugng, hiéu qua cho
SV; va (3) Trién khai cong tac hd trg, chim soc SKTT cho SV ¢6 trong diém.

2.2. Cac gidi phap cham soc SKTT cho SV sau dich COVID-19
2.2.1.Gidi phap vé nang cao nhdn thitc cia SV vé tam quan trong cia TVTL va cham séc
SKTT

e Bi¢n phép 1: Téing cirong cdng tac cung cdp thdng tin cho SV vé tam quan trong cua
TVTL va cham soc SKTT

a. Muc dich

Cung cap cac thdng tin vé tim quan trong cia TVTL va chim séc SKTT cho SV va
cac dbi twong c6 lién quan trong cong dong.

b. Ngi dung

Tang cudng cung cap cac ndi dung vé tam quan trong cua cong tac TVTL va cham soc
SKTT cua SV duya trén cac bang chang Ii luan da xac 1ap va thuc tién bdi canh o Viét Nam
nhu:

- CAc triéu chung lién quan dén sy kién dau budn cé thé vé cam xdc (lo lang, tram cam,
dau budn...) thé chat, nhan thirc hoic x& hoi va khac nhau vé mtc d6 nghiém trong va
thoi gian.

- Mot sb tac nhan gay roi loan SKTT ¢ SV trong va sau COVID-19 nhu sau: N&i s vé
COVID-19; Su gian doan hoc tap va tinh trang hoc truc tuyén kéo dai; Hau qua cua gian
cach xa hoi; Mat mat, dau budn vi mat ngudi than do COVID-19; Su lo lang, cing thang thi
cap: nhitng lo ling, cing thang vé cudc song, cong viée, dinh hudng, hoc tap, an sinh xa
hoi... khi dai dich di qua.

- S6 liéu, din chung khoa hoc vé s6 ca mac COVID-19, bién phap phong ngira/séng
chung véi dai dich, cac bién phap khdi phuc cudc song “binh thuong méi”, cac rdi loan tam
li thuong gap sau COVID-19...

c. Cach thec thyc hién

- Khai thac lgi thé trong viéc tiép can va sir dung tng dung thong minh (trén dién thoai
théng minh, laptop, mang xa hai...) caa SV hién nay dé gisi thiéu, chia sé vé tim quan trong
cua cong td&c TVTL va cham s6c SKTT.

- Khai thac cac bang tin, to roi, thu ngo... va mot s6 hinh thire khac dé gisi thiéu quang
ba vé cong tac tam Ii hoc duong cho SV.
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- Trién khai bao céo chuyén dé tam Ii truc tiép (tai cac trudng, san van dong...) va truc
tuyén gop phan tao cac biéu tuong tich cuc, gay hiéu ung lan toan vé hoat dong nay.

e Bi¢n phap 2: Truyén thong c6 hé thong vé cong tac TVTL va cham séc SKTT tdp trung
vao nhu cau TVTL va cham séc SKTT cua SV

a. Muc dich

Gilp SV hiéu va nang cao nhan thirc, duy tri su can bang tam |i, ting cuong kha ning
g pho véi cac van dé nay sinh trong cudc sdng, ra quyét dinh pht hop véi béi canh va thuc
hién quyét dinh mot céch hiéu qua. Qua do, giup cac dbi twong dugc truyén thdng nhan thic
duoc thm quan trong, vi tri va vai trd caa viéc TVTL va cham soc SKTT.

b. Ngi dung

Truyén thdng c6 hé thong vé cong tac TVTL va cham soc SKTT & truong dai hoc, cao
dang 1a hinh thie lién tuc trao ddi thong tin, tu tudng, tinh cam... mot cach cé hé thdng vé
viéc than cha (nguoi c6 kho khan vé mat tdm I can giup d&) mong mubn duoc tro gidp vé
SKTT. Céc noi dung truyén thong tap trung vao:

- Céach nhan biét cac triéu chimg lién quan dén su kién dau budn cé thé vé cam xtc (lo
ling, trdm cam, dau budn...) thé chat, nhan thic hoac xa hoi.

- Céach nhan biét mot s tac nhan gay rdi loan SKTT & SV trong va sau COVID-19 nhu
sau: Ndi so vé COVID-19; Su gian doan hoc tap va tinh trang hoc truc tuyén kéo dai; Hau
qua cua gidn cach xa hoi; Mat mat, dau budn vi mét nguoi than do COVID-19; Sy lo lang,
cang thang thir cap: nhitng lo ling, cang thang vé cudc sdng, cdng viéce, dinh hudng, hoc tap,
an sinh xa hoi... khi dai dich di qua.

- Céach tim kiém su hd tro vé TVTL va chim soc SKTT tai khu vuc sinh séng. Cung cip
cac s6 duong day nong (hotline) va cac cam nang, to roi thong tin cac dia chi, trang web
hoic s6 dién thoai hd trg TVTL cho SV, ciing nhu céc dbi twong c6 nhu cau.

c. Cach thic thuc hién

Dé truyén théng cé hé thdng vé cong tac TVTL va chim séc SKTT & truong dai hoc,
cao dang, can thuc hién céac cach sau day:

- Nang cao nhan thirc cua cac cap ay Dang, chinh quyén, cong dong, gia dinh vé vai tro,
vi tri ctia céng tac TVTL va cham soc SKTT trong hé thdng gido duc dai hoc bang viéc quéan
triét cac chinh sach, phan tich nhu cau TVTL va chim s6c SKTT cua SV.

- Tang cuong trach nhiém cua cac cap uy Pang, cic co quan quan Ii nha nudc va cac
cap chinh quyén dia phuong trong viéc chi dao, t6 chuc thuc hién cong tac théng tin, truyén
thong vé cong tic TVTL va cham soc SKTT cho SV hién nay.

- Tién hanh khao sat nhu ciu TVTL va chiam soc SKTT caa SV va trién khai ké hoach
giup d& SV tir nhiém vu cta céng td&c TVTL va cham s6c SKTT.

- Truyén thong thong qua phuong tién dai chlng thong tin vé vi tri, vai tro, y nghia ciia
cong tic TVTL va cham séc SKTT cho SV sé& dugc nhiéu nguoi quan tam mot cach pho bién
va rong rai hon. Long ghép cong tac tuyén truyén hé thong vé cong tac TVTL va cham soc
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SKTT vao cac budi hoi thao c6 lién quan dé cac nha nghién ctu, nha quan If, gido vién, to
chuc chinh tri — x4 hoi, doanh nghiép thiy duoc tam quan trong dé phét trién cong tac TVTL
va cham s6¢ SKTT cho SV.

2.2.2.Gidi phap sir dung nguon nhan lyc nham phét trién cong tac TVTL va chiam séc SKTT
cho SV

e Bi¢n phap 3: Dinh huéng dao tao, boi dieong doi ngii lam céng tac TVTL va cham séc
SKTT dera trén nhu cau theec tién

a. Muc dich

Pinh huéng dao tao, bdi dudng doi ngii 1am cong tac TVTL va chim soc SKTT dua
trén nhu cau thuc tién nham dam bao nhan su chét luong trién khai cong tac nay thanh cang.

b. N¢i dung

- Céc trudng dai hoc, cao dang thuc hién ra soat doi ngii 1am cong tac TVTL va chim
s6c SKTT tai don vi, bdo c4o tinh hinh va dé xuat phat trién d6i ngii 1am céng tac TVTL va
cham s6c SKTT Ién B Giao duc va Pao tao (GD&DPT), Vu Cong tac Chinh tri Hoc sinh -
SV mét cach khach quan.

- Pay manh viéc thuc hién cha trwong phét trién nguon nhan luc trong gi4o duc, tham
muu cho cap Uy va chinh quyén dia phuong vé dao tao ngudn nhan luc dé dé dap wng nhu
cau TVTL va cham s6c SKTT cua SV ¢ cac trudong dai hoc, cao dang.

c. Cach thuc thuc hién

- Théng ké chinh xac, ddy du va chi tiét, cu thé vé tinh hinh d6i ngii lam cong tac TVTL
va cham s6c SKTT tir cac dia phuong dé c6 ké hoach dao tao doi ngii lam cong tic TVTL
va cham soc SKTT hiéu qua, thiét thuc.

- Xay dung ké hoach va chuong trinh dio tao d6i ngii 1am cong tac TVTL va cham soc
SKTT dam bao dung tinh than cac vin ban quy dinh vé GD&PT, bam sat cac dinh hudéng
dao tao ngudn nhan luc trong gi4o duc theo chi dao cia Bo GD&DT.

- Giam sét tir cac co quan chirc nang vé viéc thuc hién nhimg vin ban phap quy trong
qua trinh dao tao doi ngii lam cong tac TVTL va cham séc SKTT, nhat 1 khung chuan dau
ra va yéu cau tdi thiéu vé nang luc nghé.

- Tham dinh, d4nh gia hiéu qua viéc dao tao, boi dudng doi ngii lam cong tac TVTL va
cham s6c SKTT.

- Pam bao viéc xac dinh nhu cau chinh xac, du bao d6i ngii lam coéng tac TVTL va chim
s6¢ SKTT theo nhu cau gido duc hiéu qua, dic biét huéng dén viéc dat hang dao tao cd kiém
tra, gidm sat viéc dao tao doi ngti lam céng tac TVTL va cham s6c SKTT.

e Bién phap 4: Pay manh viéc dao tao, boi dudng ndng cao trinh dé chuyén mén, nghiép
Vu cho doi ngii lam cong tac TVTL va cham soc SKTT
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a. Muc dich
Day manh viéc dao tao, boi dudng d6i ngii 1am cong tac TVTL va cham soc SKTT la
nhiém vu hang dau dé dap wng nhu cau ngdy cang cao va ludn bién dong cua xa hai,
thoi dai.

b. Ngi dung

- Céc co quan quan |i céng tdc TVTL va chim soc SKTT & trudong dai hoc, cao ding
xéc dinh viéc nang cao trinh d¢, tp huan thudng xuyén cho doi ngii phu trach cong tac nay
la mot bai toan tong thé can giai quyét tir chinh sach vi mé dén cac bién phap cu thé.

- Céc khoa dao tao chuy@n mén thudc cac truong dai hoc trong diém thuong xuyén to
chue, bdi dudng, tap huan chuyén mén, nghiép vu cong tdc TVTL va chim s6c SKTT cho
nguoi phu trach céng tac nay tai truong dai hoc chuyén trach.

- V6i cac co sé gido duc dai hoc, cao déng, tranh thu cac diéu kién, nha trudng can manh
dan ctr nguoi phu trach céng td&c TVTL va cham soc SKTT cho SV di hoc tap nang cao trinh
d6 chuyén mon ké ca bang kinh phi cia nha truong.

- Tao diéu kién cho d6i ngii lam cong tac TVTL va cham soc SKTT tham quan, hoc hoi
kinh nghiém & cac don vi dong dang ciing nhu ¢ cac don vi nudc ngoai &é ma rong hiéu
biét, tam nhin,

- T6 chiic cac hoi thao, tap huan va tao diéu kién cho ngudi 1am cong tac TVTL va chim
s6c SKTT tham gia dé hoc hoi, giao luu, trao dbi kinh nghiém nham nang cao tri thirc va
van dung nhiing kinh nghiém d6 vao thuc tién cong tic TVTL va chiam séc SKTT cho SV &
don vi.

c. Céch thurc thuc hién

- Céc trudong dai hoc, cao dang thyc hién dy toan ngan sach cho viéc nang cao trinh do
doi ngii lam cong tac TVTL va cham soc SKTT hoac dao tao theo “dat hang” doéi ngti 1am
cdng tac nay theo co ché méi.

- Céc trudng dai hoc, cao dang xay dung ké hoach dao tao, bdi dudng doi ngii lam cong
tac TVTL va chim séc SKTT dam bao ba “dung”: dung lic, ding d6i tuong, dung ndi dung.

- Thuyc hién cdng tac boi dudng, dao tao, tap huan doi ngi lam cong tac TVTL va cham
s6c SKTT ding véi chi dao, chinh sach cia Pang va Nha nudc va tién hanh c6 ké hoach,
hiéu qua, dung tam nhin va dinh huéng.

- Pao tao, bdi dudng chuy&n mén nghiép vu cho doi ngii 1am céng tac TVTL va chim
s6c SKTT thuong xuyén, lién tyc, linh hoat vai nhiéu bién phap déng bo nhu: dong vién,
khuyén khich, hanh chinh, kinh té... gan trach nhiém cua don vi va ban than nguoi phy tréch
duoc ctr di dao tao, bdi dudng.
2.2.3.Gidi phap vé té chirc hoat déng nham phét trién cong tdc TVTL va cham séc SKTT
cho SV

e Bién phap 5: Trién khai md hinh TVTL va chiam séc SKTT toan dién cho SV
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a. Muc dich
Nghién ciru va trién khai mé hinh TVTL va chiam soc SKTT toan dién cho SV vira
dam bao viéc ho tro, can thiép tam Ii phi hop, hiéu qua véi khé khan tim 1i SV gap phai,
vira dap tng muc tiéu phong ngira, phat trién toan dién; cham séc doi sdng tinh than cua SV,
huéng dén sy phét trién tam Ii can bang.
b. Ngi dung
Nghién ctu va trién khai mé hinh TVTL va chim séc SKTT toan dién trén co s& mo
hinh TVTL d4 va dang dugc trién khai trong du an TVTL va cham séc SKTT ngudi dan trong
dai dich (du &h PSYCARE) cua Khoa Tam li hoc, Truong BPHSP TPHCM (xem Hinh 1).

Nhém truyin théng
Muyc tigu:
1. Néng cao nhin thikt vé tBm quan
tromg cua TVTL va chdm soc SKTT
cho sinh vién.
2. thigu cic dich vy hd trg tm
Iy, chém soc SKTT ma md hinh cung

y:
Cung cAp cac loai hinh gido duc thu
fing vE tAm quan trong cla TVTL va

dc SKTT cia sinh vién qua céc

Hinh 1. M6 hinh TVTL va cham séc SKTT nguoi ddn trong dai dich (PSYCARE)
Nguon: Huynh et al. (2022)

c. Cach thuc thuc hién

- rién khai mé hinh TVTL va cham soc SKTT toan dién cho SV dua trén d6i ngii chuyén
gia tam li duoc dao tao bai ban vé TVTL va chim séc SKTT tryc thugc Khoa/Nganh Tam
li hoc.

- Trién khai md hinh TVTL va chim séc SKTT toan dién cho SV véi cac yéu cu cu
thé c6 lién quan vé: muc tiéu, ni dung TVTL va chim soc SKTT, cac yéu cau khac vé mit
ki thuat, nguyén tic, quy trinh TVTL...

- Tién hanh TVTL va chim s6c SKTT cho SV tai truong dai hoc, cao ding dua trén co
so cac Ii thuyét, quy trinh va cac ki nang TVTL pho hop.

- Phdi hop véi cac t6 chirc, trung tAm tur van tAm 1i va chdm soc SKTT bén ngoai truong
hoc cuing trién khai mét sé noi dung vé cham soc SKTT cho SV.

- Tb chuc danh gia, chia sé kinh nghiém TVTL va chiam séc SKTT giita d6i ngii chuyén
gia phu trach giira cac co so giéo duc dai hoc, cao dang véi nhau; thuc hién cac hoat dong
chuyén mon c6 lién quan nhu: giam sat, danh gia trong hoat dong TVTL.
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e Bi¢n phap 6: Hoan thién yéu cau cia cdng tac TVTL va chdm séc SKTT cho SV nham
phét trién cong tac nay trong cdc truong dai hoc, cao dang

a. Muc dich

Pam bao cac yéu cau vé chuyén mén, ki thuit cia cong tic TVTL va chim séc SKTT
cho SV nhét 12 vé& tén goi dé dam bao dung ban chat, dao duc nghé nghiép va dao tao nguon
nhan lyc c6 chat luong, hiéu qua.

b. Ngi dung

Hoan thién yéu cau caa cong tic TVTL va chim s6¢c SKTT nham phét trién cong tac
nay dap tng yéu cau cua dinh huéng gido duc phat trién nang luc, pham chat 1a mot chudi
nodi dung mang tinh khai quat dén chi tiét. C6 thé dé cap dén mot sé noi dung sau:

- Cu thé hoa cong viéc theo yéu cau phan tich cong viéc caa ngudi 1am cong tic TVTL
va cham séc SKTT.

- Pé xuit cac yéu cau vé dao duc nghé nghiép caa nguoi 1am cdng tac TVTL va chiam
s6c SKTT can tuan thu, dap ang.

- M0 hinh hda méi quan hé giira ngudoi 1am cong tdc TVTL va cham séc SKTT véi céc
luc lwong giéo duc c6 lién quan trong pham vi truong dai hoc, cao ding.

c. Cach thuc thuc hién

- Lanh dao nganh GD&PT quan triét tinh than thira nhan, ton trong vi tri, vai tro cua
cdng tac TVTL va cham séc SKTT, c6 chién luoc, ké hoach phat trién cong tac nay.

- Céc trudong dai hoc, cao dang dam bao viéc t6 chirc cac hoat dong giao luu - két ndi
gitta nha quan i, cac bén co lién quan, giang vién cac khoa vai nguoi lam cong tac TVTL
va cham soc SKTT dé dam bao mdi quan hé gitra nguoi 1am cong tac nay véi cac luc luong
gi4o duc trong trudng dai hoc, cao dang that tich cuc.

- Xay dung va trién khai mé hinh két néi céng viéc giira nguoi 1am cong tic TVTL va
chim séc SKTT voi khoa quan 1i dao tao SV, cac bén c6 lién quan phai c6 su dong
thuan cao.

- Phén tich cdng viéc cua nguoi lam cong tac TVTL va cham soc SKTT cling nhu cta
cac vi tri khac trong méi truong hoc dudng phai dam bao nhat quan, cong khai va minh bach
huéng dén sy dong thuan, tinh thuyét phuc cao.

Pé c6 thé dam bao tinh kha thi caa cac giai phap trén trong bdi canh thuc tién, nhat 1a
dap g nhu cau thyc tién véi mot nhiém vy nghién cau tng dung, nhom tac gia da phong
van mot sé chuyén gia theo huéng phong van sau chuyén gia dua trén quy trinh: trinh bay
muc tiéu, mo ta giai phap, cu thé héa y nghia va noi dung, két qua nhu sau (xem Bang 1):
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Bdng 1. Két qua phang van y kién chuyén gia
Chuyén gia Két qua phéng van
6 bién phdap deé xudt déu co tinh cap thiét va kha thi trong bai canh thyc tién cia
nganh Tam li hoc néi chung, linh viee TVTL va cham séc SKTT con nguoi noi
Chuyén gial riéng. Tuy nhién, can can nhdc chudn chat heong ciia dgi ngii nhdn sie thyec hién
(Gidosu,  cac bién phdp nay. Ngoai ra, dé tang tinh thiét thyc va kha thi cia cac bién phap,
Tam li hoc)  can ldp nhém nghién cizu ndng cot dé trién khai thiz nghiém & it nhdt 2 truong dai
hoc d@é danh gid sw thay doi vé SKTT va nhu cdau cham séc SKTT ciia SV d@é hoan
thien md hinh chinh thac.
Dé danh gid tinh kha thi cia 6 bién phap nay, can dat trong béi canh trién khai
thuc té ciia co sé giao duc dai hoc dé. Ngoai ra, sy gidm sat chuyén mon ter chuyén
gia quac té, hogc mét té chirc/mang lwéi chuyén nganh 1a can thiér dé dam bao
chdt lirong chuyén mén néi chung.
Chuyén gia2  Nhin chung, cac bién phap nay c6 thé thyc hién dicoc, nhing can timg buéc trong
(Pho gido su, bai canh lic nay. Triedc hét can chudn bi va xay dung ddi ngii nhdn sw ndng cot
Tam lihoc  cho di &n. Ho phai la nhitng nguwoi dat nén méng y twong truyén théng va cach
lam sang)  tiép cdn nhw nao. Tiép d6 la nang cao chat lwong chuyén mén TVTL va chiam soc
SKTT cho déi ngii nay dé ho thuc hién cong tdc dao tqo nguén nhan luc. Su lién
két, thanh Idp mang leéi hodc phoi hop quac té 1a can thiér d@é ddy manh chat
lirong dao tao. Cugi cung 1a 2 bién phap thugc khau trién khai, can rd rang veé ké
hoach thuc hién va danh gia.
Véi 2 bién phép truyén théng, day la nhém bién phap rdt y nghia dé nang cao
nhdn thirc ciia SV, dong thoi kich cau trong SV vé viéc sir dung dich vy nay. Pé
kh thi hon, cdc chién lwoc truyén thdng can dam bdo c6 dgi ngii chuyén gia manh
vé truyen thong, hinh dnh dé tic déng manh mé vao nhdn thic cia SV. Bong thoi
can c6 nhitng video clip hodc cdm nang gisi thiéu dich vy, hogc cung cap kién
thzzc cho SV.
Véi 2 bién phdp dao tao, phdi nang cao chdt leong dao tao d@é chudan bi nguon
nhan luc chdt lwong cao thuc hién chwong trinh nay nhung can quan tam khia
canh chudn nghé nghiép cho déi ngii nay. Néu chira ¢6 sy nhat quén vé chinh sach
danh cho ddi ngii ndy, sé khé duy tri dong lyec 1am viéc cua ho khi trién khai chinh
thizc. Ngoai ra, co so gido duc dai hoc trien khai chuong trinh cham séc SKTT
can chudn bj vé co sé vdt chdt va cac chinh sach pht hop néu xem day la nhiém
vu trong diém 1au dai.
Véi 2 bién phap trién khai, can tién hanh cuon chiéu theo ting giai doan dé vira
diéu chinh, viza rat kinh nghiém tir khau néi dung, nhan sy dén cach vdn hanh.
Nhdt thiét phdi c6 thi nghiém, ciing nhu mé hinh mau ¢ 1 truong PH, tir d6 lan
réng ra cdc truong. Ngodi ra, dé kha thi hon & cdc co sé gido duc khdng c6 khoa
chuyén trach, mang luéi chuyén gia TVIL va cham séc SKTT o cac truong dai
hoc 1 can thiét d@é hé tro kip thoi hogc phéi hop trién khai hiéu qua. Ngoai ra, co
thé can nhdc sir dung va dao tao nhém nong cot SV 1am cong tac truyen théng cho
churong trinh, hogc nhém nong cét SV nganh Tam |i hoc dé cac em vira ¢6 co héi
thuec hanh nghé nghiép, vira céng hién cho nghé, gop phan thiic day déng luc va
si gan b6 nghé.

Chuyén gia 3
(Pho gido su,
Tam Ii hoc
giao duc)
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3.  Kétluan

Pai dich COVID-19 tao ra nguy co sang chan hang loat, c6 tinh lan téa va tac dong
manh m& dén SKTT ciia ngudi trueng thanh, tré em va nhom yéu thé ca trong hién tai va
tuong lai. Sang chan ndy c6 kha ning cao lam tram trong thém nhiing van dé SKTT hién c6
va gop phan gay ra cac bénh méi lién quan dén cing thang. Khéng chi vay, COVID-19 con
la mot sang chan kéo dai ngay khi dai dich d két thc. Khi trai nghiém sang chan da qua,
dich bénh dugc kiém soat, cac dbi tugng, trong d6 c6 SV, ¢6 thé mat mot thoi gian dé thich
g véi nhitng gi di xay ra. Viéc cam thy sbc, ngop hoic té liét trong nhiéu ngay, nhiéu
tuan, nhiéu thang sau d6 13 diéu binh thuong. Pdi vai nhiéu ban tré, nhitng cam giac nay s&
giam dan theo thoi gian, nhung véi ban tré khéc, chiing van ton tai va bét dau tac dong dén
cudc sbéng, hoc tap. Do do, giai doan sau dai dich, khi cac van dé an sinh, xa hoi, kinh té, y
té ctia nguoi dan da di vao 6n dinh, cic con hoang loan, su lo ling kéo dai — nhiing sang
chan tam I s& duoc tai hién lai, di d6i voi d6 1a hé luy cua viéc hoc truc tuyén kéo dai dan
dén nhu cau can duoc hd trg, can thiép tam Ii ciia SV ting. Vi thé, du bao vé ton thuong tim
li, cting nhur nghién ctu, phat trién cac bién phap TVTL va chim soc SKTT cho SV rét can
thiét bai day 1a hanh dong chién lugc cho cac ké hoach phuc hoi va phat trién; thé hién quan
diém nhén vian tir goc d6 quan tri truong hoc. Ngoai ra, day ciing 1 yéu cau 16i cua chinh
sach an sinh x& hoi va dap ung cac nhu cau cham soc con ngudi nhat 1a nhu cau CSTT.

% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

In Vietnam, mental health care programs for people affected by the COVID-19 pandemic have
been implemented, bringing many positive effects in the past time. Continuing these achievements,
as well as specialized orientation and development in the field of mental care for students at
universities, in this paper, we propose solutions for counseling and offering mental health care from
the perspective of school administration for students after the COVID-19 pandemic with three groups
of solutions: (1) Raising students' awareness about the importance of counseling and mental health
care, (2) Using human resources to develop the students’ counseling and mental health care, and (3)
Organizing activities to develop the students’ counseling and mental health care. These solutions are
strategic actions for human development and recovery plans, which show a humanistic point of view.

Keywords: counseling; mental health care; mental health; school administration
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