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TOM TAT

KP nang xa hoi rdt can thiét doi vai sinh vién (SV) khéng chi trong hoc tdp ma con trong cudc
song. Hién nay ¢6 nhiéu hinh thirc, cong cu hé tro cho SV rén luyén ki ndng xa héi nhu video, to roi,
cam nang... Bai viét nay tim hiéu thwc trang nhu cau sir dung cam nang ki ndng xa hoi ciia SV. C6
ba nhdm ki nang dwoc chon dé huéng dan cho SV thie hanh, d6 1&: 1) nhdn thire xa héi, 2) vmg xur
va giao tiép xd hoi, 3) thich iing xa héi. Phuong phdp nghién ciru dinh hrong dwoc sir dung trong
bai viét nay Véi sie tham gia ciia 406 SV. Két qud nghién citu cho thdy s quan trong ciia Ki nang xa
hoi o cac mang hoat dong, SV quan tdm dén ba nhém ki nang xd hoi, sy mong doi cia SV vé hinh
thirc va cdu tric ciia cuon cam nang.

Tir khéa: cAm nang; ki ning xa hoi; sinh vién

1.  Patvan dé

Ki nang xa hoi duogc nhiéu nha khoa hoc nghién ctru va dua ra cac khai niém khac
nhau. Ch'fmg han, ki nang xa hdi 1a cac ki nang ndi bo va duoc thuc hién gitra cac ca nhan
nhu giao tiép, 1am viéc nhom va ki ning hop tac (Ritter et al, 2017). Hay ki ning xa hoi 1a
nhimg mau g xtr hoc va dugc chap nhan vé miat xa hoi, gitp ca nhan c6 thé quyét dinh
hanh dong va tng xir mot cach c6 hi¢u qud, giup nhanh chong thich nghi voi hoan canh,
tranh duoc nhitng hau qua tiéu cuc vé miat xa hoi (Huynh, 2011). Cac nha khoa hoc ciing
dinh nghia ki nang x3 hoi & cac goc d6 nhu dic diém, chirc ning hodc & hanh vi (Pachauri
& Yadav, 2014; Gresham, 1998; Kinnaman & Bellack, 2012; Caballo, 2002; Was &
Warneken, 2017). Ki ning x4 hdi duoc chia lam ba nhom: ki ning giao tiép, ki ning hop tac
va Ki nang thuong lugng (Nguyen, Nguyen & Bui, 2021). Tuy nhién, ki nang xa hoi dudi
lang kinh giao duc chua cé nhiéu cong trinh khoa hoc ndi bat. Do do, ki nang xa hoi can
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dugc tiép tuc nghién ciru dé nhan dién va mé ta mot cach cy thé (Dang & Tran, 2014).

Dich COVID-19 di anh huéng dén sy phat trién kinh té, x hoi cua thé gidi ndi chung
va ¢ Viét Nam néi riéng (Tran, 2020). Pé viéc hoc tap, gido duc hoc sinh khong bi gian
doan, hinh thurc hoc tap truc tuyén da dua vao ap dung. Tuy nhién, viéc tham gia cac hoat
dong tap thé, rén luyén ki nang, tuong tac tryc tiép bi han ché (Nguyen, 2021). Do d6, dé hd
trg nguoi hoc trong viéc rén luyén cac ki nang, dac bi¢t 1a cac ki nang xa hoi, can da dang
cac hinh thtrc, trong d6 ¢6 hinh thirc tryc tuyén (cac chuong trinh/hoat dong truc tuyén; ting
cuong sach, tai liéu dién tur). Cam nang dién tur (ebook) la mot trong nhitng hinh thirc hiéu
qua, hd tro tich cuc cho ngudi doc. San pham dé st dung nhung lai mang lai cho ngudi doc
nhiéu kién thirc, dap ing nhu cau tim hiéu ctia nguoi doc (Phung & Ngo, 2010). Bai viét nay
tim hiéu nhu cau st dung cAm nang ki nang xa héi dién tir cia SV Truong Pai hoc Su pham
Thanh phé H6 Chi Minh.
2. No¢i dung nghién ciru
2.1. Thiét ké nghién ciru

Bai viét sir dung cac phuong phap nghién ciru 1i luan, phuong phap diéu tra bang phiéu
hoi, phuong phap théng ké toan hoc. Dé danh gia thyc trang vé tim quan trong ciia ki ning
x4 hoi va nhu ciu sir dung Cim nang ki nang xa hoi ctia SV Truong Pai hoc Su pham Thanh
phd HO Chi Minh, nhom nghién ctru da xay dung phiéu khao sat gdm: 1) TAm quan trong
ctia ki ning xa hoi dbi véi SV Truong; 2) Mirc d6 quan tim ctia SV Truong dén ki nang xa
héi; 3) Nhu cau sir dung cam nang ki nang xa hdi cho SV Trudng. Phiéu khéo sat co 85 bién.
2.1.1.Khdi qudt vé t6 chirc khdo sdt

Tong s6 SV trong nam hoc 2021-2022 ciia Trudng Pai hoc Su pham Thanh phd
Hb Chi Minh 14 16.073 SV.

Dua trén cong thirc xac dinh kich thudc mau (Slovin-1960):

Trong do:
N n la kich thudc miu can xac dinh
"1 Nxe? N 14 quy md téng thé

e 1a sai s cho phép

Nhém nghién ctru xac dinh dugc mau can thuc hién khao sat 1a 390 SV. Vi li do dich
bénh, nhom nghién ctru di st dung Google Form dé xay dung bang cdu hoi va giri duong
dan cho cac doi tuong thugc nhom khao sat. Tuy nhién, sau qua trinh thyc hi¢n khao sat
bang hinh thirc bang hoi dién tir, tong sd phiéu thu duoc 12 406 cao hon du kién ban dau.
Trong d6, phan bd s6 lwong va thanh phan khao sat nhu sau: Vé gii tinh c6 20,7% SV nam
va 79,3% SV nit; vé khéi 16p c6 47,5% SV nam thi nhat, 15,0% SV nam thi hai, 22,9% SV
nam thir ba va 13,8% SV niam thir tu. Vé hé khdi nganh dao tao, c6 42,6% SV cac nganh
ngoai su pham va 57,4% SV céac nganh su pham.
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2.1.2. Xu [i dir liéu
Két qua khao sat duogc tinh toan va xir i bang toan théng ké. S liéu thu dugc sau khao
sat duoc xtr 1i trong phin mém Microsoft Office 365 (Excel) két hop trong mdi trudng
Window. Céc phép toan thong ké dugc sir dung trong nghién ciru nay 13 phan tich thong ké
mo ta va thong ké suy luan. Thang do st dung cha yéu trong phiéu khao sat 1a thang do dinh
danh dé xac dinh tén €01, gidi tinh va mot s6 dic diém cua ddi tuong khao sat; thang do tha
bac va thang do khoang cach dé tinh cac tham s trong thong ké mé ta nhu tri diém trung
binh (PTB), d6 1éch chuan (PLC), ti 1& phan trim. D¢ thuan tién cho viéc danh gia, phan
tich s liéu hop li va khoa hoc, cac thong tin thu thap dugc tir phiéu khao sat thuc trang,
nhom tac gid sir dung quy udc dya vao gia tri trung binh trong thang do Likert véi 5 mirc gia
tri khodng cach (Malhotra & Birks, 2007). Tt d6, nhém nghién ctru da xac dinh dugc céac
mirc thang do dung nghién ctru nhu Bang 1 sau day:
Max —Min 5-1
5 -5
Bdng 1. Bang quy woc cac mirc thang do dung trong nghién ciru

=08

Mirc TAm quan trong Mirc d§ quan tam

1-1,80 Rat khong quan trong Khéng quan tam
1,81-2,60 Khéng quan trong It quan tam
2,61-3,40 Co cling dugc khong cé cling dugce Trung binh
3,41-4,20 Quan trong Quan tam
4,21-5,00 R4t quan trong RAt quan tAm

2.2. Két qud nghién ciru va binh ludn
2.2.1. Tam quan trong cia ki nang xa héi & cac mang hoat déng (xem Biéu do 1)
Biéu d6 1. Tam quan trong ciia ki ndng xd héi ¢ cdc mdang hoat déng

Nhin thtc sy thay dbi cia x3 hoi I 4,17
Thich Gmg v6i nhu cdu cua x3 hoi I 4,19
Trong cong viéc cia cd nhan IIEEEEEENEEEEEEEEEEEEEE——— 4,14
Cong tdc Doan — Hoi I 3,97
Sinh hoat CLB s 392
Giao tiép v6i thay/co, chuyén vién.. I 4,14
Giao tiép v6i ban be I 4,10
Hoc tip I 4 13

Biéu d6 1 va Bang 1 cho thiy SV tham gia khao sat déu danh gia ki ning xi hoi c6
tam quan trong d6i voi cac mang hoat dong ma nhom nghién ciru da xac dinh. Trong do,
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hoat dong “Thich tng v&i nhu cau xa hoi” dugc 87,9% SV tham gia khdo sat nhan dinh la
quan trong va xép hang nhat (DTB: 4,19; DLC: 1,04), con hoat dong “Sinh hoat Cau lac bd
(CLB)” duoc xép hang cudi cung trong tdam mang hoat dong (DTB: 3,92; BLC: 0,99).

Duya vao két qua phan tich cac mang hoat dong, SV da thiy duoc tim quan trong ciia
Ki ning xi hoi trong doi sdng hang ngiy cia ban than. Tuy nhién, ¢ hai mang hoat dong
“Cong tac Doan - Hoi” va “Sinh hoat CLB”, SV danh gia tim quan trong ctia ki niang thip
hon nhiing cac hoat dong khac. Piéu nay c6 thé do trong cong tac Poan - Hoi va sinh hoat
CLB con chua chu trong viée xay dung cac hoat dong rén luyén ki nang xa hdi cho SV, vi
vay, Nha truong va cac td churc doan thé, chinh tri - x4 hoi trong Truong can da dang hoa
viéc t6 chuc chuong trinh, hoat dong chia sé vé ki nang xa hdi cho SV.

2.2.2. Mikc @6 quan tam vé cac nhém ki ning (xem Bdng 2)

Trong nghién ctru nay, ki ning xi hoi dugc xac dinh gdm ba nhém ki ning: nhom ki
ning nhan thirc x4 hoi; nhom ki ning tmg xir va giao tiép, nhom ki nang thich img xi hoi.
Dbi chiéu v6i Bang 1, mdi nhém ki ning déu duge SV danh gia ¢ mirc quan tim va sip xép
theo thu ty tang dan 12 nhém ki nang thich ung xa hdi (PTB: 4,13; BLC: 0,66), nhom ki
ning nhén thire xa hoi (DTB: 4,17; PLC: 0,73), nhém Ki ning Gmg xr va giao tiép xa hoi
(PTB: 4,28; BLC: 0,74).

Bing 2. Mirc d6 SV quan tam dén cdc ki nang xa héi

Nhom Ki ning PTB PLC Xép hang
Nhom ki ndng nhdn thirc xa hgi
K1 ndng quan sat hién tuong xa hoi 3,96 0,79 4
Ki ning van dung tri thie vao doi sdng 414 075 3
Ki nang danh gia hién tugng xa hoi 4,17 0,74 2
Ki ning giai quyét van dé trong nhan thuc x4 hoi 4,41 0,65 1
Nhém ki ning g xi va giao tiép xa hgi
Ki ning bay t6 quan diém bang loi néi cir chi 429 0,62 3
Ki ndng bay to xuc cam 4,23 0,67 4
Ki ning dinh huéng hanh vi giao tiép 421 0,70 5
Ki nang x1r li cac quan hé xa hoi 4,32 0,66 2
Ki ning giai quyét van dé 436 0,66 1
Nhom ki nang thich ing xa hgi
Ki ning thich (g véi méi truong cong viéc hay nghé nghiép méi 4,02 0,79 5
Ki ning diéu chinh cugc séng khi hoan canh x& hoi thay doi 415 0,72 2
Ki ning t chirc hoat dong xa hoi 4,08 0,75 4
KAl-nang thay doi hay cai tao nhirng dicu kién trong doi song xa 410 0.74 3
hoi
Ki ning giai quyét vin dé trong qué trinh thich tng x& hoi 431 0,69 1

Bang 2 cho thay cac nhom ki ning déu duoc SV danh gia & mirc quan tim (DTB: 3,96-
4,41). Pic biét, nhom ki niang tmg xir va giao tiép xa hoi duoc cac SV danh gia & mirc cao
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nhit. V&i mic d6 quan tdm nhu trén, nhém nghién ciru da st dung toan bd nhing ki ning
dé tién hanh xay dung cAm nang dé SV ¢o thé tham khao, hoc tap, thuc hanh, rén luyén cac
ki ning ma nhom nghién ctru dé cap.
2.2.3. Nhu cau sir dung cam nang (xem Biéu do 2)

Biéu @6 2. Nhu cau sir dung cam nang

4%

= C6 nhu cau

96%

O Biéu d 2, da s6 SV (390 SV; 96,1%) cho rang minh c6 nhu cau sir dung cim nang.
Diéu nay cho thdy cAm nang ki niang x3 hoi dbi véi SV 1a rat quan trong va SV mudn c6 mot
quyén cam nang dé rén luyén ki ning xa hoi. Tuy nhién van c6 16 (3,9%) ¥ kién cho rang
viéc c6 quyén cAm nang rén luyén ki ning xa hoi 1a khong can thiét.
2.2.4. Cdc mong doi vé cam nang
o Gidi han so lwong trang cho quyén cam nang sé mang lai hiéu quad cho viéc rén luyén
ciia ban thin (xem Biéu do 3)

Biéu do 3. Gioi han so luong trang quyén cam nang

3,74
3,63
3,33 3,28
] I I

Du6i15 Twl15-25 Tw26-50 Tie51-100 Trén 100

Dbi chiéu két qua & Biéu d6 3 va Bang 1, c6 thé thdy, gidi han sé luong trang tir 26-
50 cho quyén cAm nang duoc SV danh gia s& mang lai hiéu qua trong viéc rén luyén ki ning
xa hoi cua ban than véi DTB: 3,74 va DLC: 0,97. Két qua nay cho thay viéc xay dung cam
nang ciing can chi y s6 luong trang, chi tir 26 dén 50 trang, néu nhiéu hon 50 trang c6 thé
gdy nham chan cho ngudi doc.
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e B6 cuc (xem Biéu do 4)
Két qua khao sat 406 SV cho thiy két qua vé “Giai phéap giai quyét tinh hudng” c6 215
SV chon muc d6 rat can thiét. DAy 1 ndi dung ma SV mong mudn duoc dé cip ¢ cdm nang
¢6 muc d6 cao nhat (DTB: 4,49; PLC: 0,601). SV cho rang viéc dua cac giai phap giai quyét
tinh hudng vao cam nang 1a rat can thiét,
Biéu d6 4. Bé cuc cam nang

4,3 449 4,33 4,28
| I I I l

Khai niém lién  Cac tinh huéng Giai phap giai Mot s6 kién thac ~ Bai tap thuc

quan dén cac ki thuc hanh dugc quyét tinh hubng mo rong lién hanh
nang chia theo cac quan dén ki ning
mirc do

Bén canh do, ndi dung “Khai ni€ém lién quan dén cac ki nang” (DTB: 3,72; BLC: 0,93)
duoc SV danh gid & muc can thiét va xép vi tri thir ndm trong cac ndi dung dugc khao sat.
V6i cac nodi dung nhu “Mot s6 kién thirc mé rong lién quan dén ki nang” (DTB: 4,33; DLC:
0,69), “Cac tinh hubng thuc hanh duogc chia theo cac muc d6” (PTB: 4,30; PLC: 0,656) va
“Bai tap tu thuc hanh” (DTB: 4,28; BDLC: 0,77) déu thudc murc rit can thiét va xép hang lan
lugt 1a 2, 3, 4 trén cac ndi dung dugc dua ra. Qua do, cac ndi dung dua ra khao sat déu duoc
SV danh gid & murc d6 can thiét va rat can thiét dé dua vao cudn cdm nang. Trong d6 noi
dung “Giai phap giai quyét tinh hubng”, “Mot s kién thirc mé rong lién quan dén ki ning”
va “Bai tap thuc hanh” dugc SV danh gia & muc rit can thiét. Vi vay, trong qua trinh xay
dung cam nang, nhém nghién ctru chu trong dua nhing ndi dung nay vao va han ché dua
cac khai niém lién quan dén cac ki ning.

2.3. Pdnh gid ciia SV vé cdc tiéu chi xdy dung cam nang (xem Bing 3)

Dé xdy dung cudn cdm nang, nhoém nghién ctru dd x4y dung céc tiéu chi va khao sat y
kién ctia SV. Cu thé:

V& phan ndi dung gdm nam tiéu chi va két qua cho thiy déu dong ¥ véi cac dé xuét.
Trong do, ti€u chi “Tur nglt trong ndi dung c6 dong va gﬁn giii, than thi¢n voi tat ca moi
ngudi” (DTB: 4,22; PLC: 0,73) va tiéu chi “Théng nhét giira 1i luan va thyc tién trong gido
duc” (PTB: 4,22; BLC: 0,79) xép hang cao nhét. Tiéu chi “D& dang tra ctru va sur dung”
(PTB: 4,17; BLC: 0,74) va tiéu chi “Kién thirc cua ndi dung phai dya trén kién thtrc chuan”

283



Tap chi Khoa hoc Trwéng BPHSP TPHCM Nguyén Thi Ngoc Cim va tgk

(PTB: 4,17; BLC: 0,76) xép hang ba. Tiéu chi cudi cung 1a “Bdo dam tinh dan tdc, hién dai,
khoa hoc, su pham va phu hgp véi thuc tién” (BTB: 4,12; DLC: 0,80) xép hang nam.

Phan hinh anh gdm ba tiéu chi, trong d6 tiéu chi “Hinh anh minh hoa bam sat noi dung
ki nang” (PTB: 4,07; BLC: 0,82) dugc SV quan tam dén nhiéu nhét. Vi vay, hinh &nh minh
hoa phai bam sat ndi dung trong qué trinh thiét ké san pham. Tiéu chi “Hinh anh si dung
trong cAm nang c6 phong cach tdi gian (it mau sic, don gian, tinh t&)” xép hang hai (DTB:
3,86; BLC: 0,93). Tiéu chi “Hinh anh minh hoa la hinh 2D” (BTB: 3,65; BLC: 0,88) xép
hang ba.

Bing 3. Két qua danh gid viéc lwa chon sit dung cam nang

Cic tiéu chi d4anh gia PTB PLC  Xép hang
Ngi dung
Dé dang tra ciru va str dung 417 0,74 3
Kién thirc caa noi dung phai dya trén kién thirc chuan 4,17 0,76 4
Bao derl-m tinh ian toc, hién dai, khoa hoc, su pham va phu 412 0.80 5
hop véi thuc tién
'I;u: nﬂgu’ trlong n‘c.?l dung c6 dong va gan giii, than thién voi 4,22 0.73 1
tat ca mo1 nguol
Thdng nhat giira Ii luan va thuc tién trong gido duc 4,22 0,79 2
Hinh anh
Hinh anh minh hoa bam sat ndi dung ki nang 4,07 0,82 1
Hinh anh minh hoa la hinh 2D 3,73 0,98 3
I-,hnh‘anhLSu dung.tqrong_; Canl nang co phong céch toi gian 386 0.93 )
(it mau sac, don gian, tinh te)
Kiéu chi
C6 su khac biét vé giira tiéu d& va noi dung 3,96 0,83 2
Str dung kiéu chir gan giii d& doc 4,08 0,81 1
Sir dung c& chir phu hop 3,48 1,09 3

V& phan kiéu chit, tiéu chi “Str dung kiéu chir gan giii d& doc” duogc moi ngudi dong ¥
cao nhat (BTB: 4,08; DLC: 0,81). Tiéu chi “Cé su khac biét vé giita tiéu dé va ndi dung”
(DTB: 3,96; DLC: 0,83) xép thir hai va tiéu chi “Kich thudc chit pht hop” xép hang thir ba,
duoc danh gia 1a dong y (BTB: 3,48; DLC: 1,09).

Tir két qua trén, vé ndi dung, tir ngit cia cAm nang phai ¢6 dong va gan giii, than thién
voi tit ca moi nguoi, théng nhét gitra 1 luan va thyc tién trong gido duc. Bén canh do, cAm
nang phai dé& dang tra ctru va ndi dung kién thirc phai dua trén kién thirc chuan ciing duoc
dé cao. V& hinh anh minh hoa 13 hinh 2D ¢6 mau sic don gian khong qua cau ki bam sét vao
ndi dung cua timg ndi dung truyén tai trong cim nang. Cudi cung, viéc str dung kiéu chir
cling anh hudng dén quyén cdm nang. Vi vay, khi xay dung cdm nang can chu ¥ su khéc biét
vé tiéu dé noi dung, st dung kiéu chit gan giii d& doc, c¢& chir phai phu hop khong 1am cho
ngudi doc bi nhirc mét.
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Tém lai, vige xay dung mot cAm nang cho SV Truong Pai hoc Su pham Thanh phé
HO Chi Minh thuc su can thiét dé dap ung nhu clu cua ho, nham muc dich hudng téi viée
xay dung mot cong cu hd trg trong qua trinh rén luyén ki nang xa hoi cho SV. Pong thoi,
gop phén thay ddi tich cuc nhan thuc, thai do va hanh vi vé ki nang xa hoi cia SV.
2.4. M0 ti cim nang
Tur thyc trang va két qua nghién ctru vé ki nang xa hdi ciia SV, nhém nghién ctru lya
chon ndi dung trinh bay trong cam nang, dam bao cung cép cac thong tin da dang va dap
ung nhu ciu cua SV. Dya vao két qua khao sat nhu ciu rén luyén ki nang xa hdi cia SV, ndi
dung ctia cdm nang gi6i han trong 3 van dé sau:
- NhOm ki nang nhan thirc xa hoi:
+ Ki ndng quan sat hi¢n twong xa hdi;
+ Kining ap dung tri thirc nhd quan sat vao doi song;
+ Ki ndng danh gié hién tuong xa hdi;
+ Kining giai quyét van dé trong nhén thirc xa hi.
- Nhom ki ndng tmg xir va giao tiép xa hoi:
+ Ki ning bay to quan diém bang 10i noi cir chi;
+ Ki nang bay té xuc cam,;
+ Ki nang dinh huéng hanh vi giao tiép;
+ Kinang xtr li cac quan hé xa hoi;
+ Kinang giai quyét van de.
- Nhoém ki nang thich ung xa hoi:
+ Ki ning thich (mg v6i méi trudng cong viée hay nghé nghiép méi;
+ Ki nang diéu chinh cudc séng khi hoan canh xa hoi thay doi;
+ Kinang td chirc hoat dong xa hoi;
+ Ki ning thay d6i hay cai tao nhiing diéu kién trong doi sdng xa hoi;
+ Kining giai quyét van dé trong qua trinh thich tng xi hoi.
Céu trac cia mdi ki nang trong cAm nang gdm: Nhan biét, Kham ph4, Rén luyén.
Cim nang dugc thiét ké duoi dang ebook. bé doc cAm nang, moi nguodi co thé thuc
hién hai phuong thuc sau:
1. Truy cap tai duong dan: https:/bit.ly/cnknxhl
2. Quét mi QR dé sir dung cAm nang:

285


https://bit.ly/cnknxh1

Tap chi Khoa hoc Trwéng BPHSP TPHCM Nguyén Thi Ngoc Cim va tgk

e PDF to Flipbook | Heyzine
« % g

< > > @ ]

T R
— e
P« <>yenaw Cémnang
Txg 5\\ nang xa hoi
Cdm nang
Ky nang xa hoi

[ ? ; .
Heyzine i e 3
Flipbooks = = = 3
- = m O

Hinh 1. Hinh dnh cam nang xem tir mdy tinh (bén trdi) va dién thoai (bén phdi)
3. Kétluan
Tir két qua nghién ctru vé 1i luan va thuc tién dé x4y dung cam nang ki ning xi hoi
cho SV Truong Pai hoc Su pham Thanh phé HO Chi Minh, ¢6 thé két luan nhu sau:
- Ki ning xa hoi c6 tim quan trong ddi v6i cic mang hoat dong dugc dua ra trong
nghién ctru.

- Banhom ki ning: nhém ki nang nhan thtrc x3 hoi; nhém ki nang tmg xir va giao tiép,
nhém ki ning thich Gmg xa hoi duoc xac 1ap dung cho viée xdy dung ndi dung ctia cim nang.

- C6 96% SV tham gia khao sat ¢ nhu ciu mudn sir dung cim nang rén luyén ki ning
Xa hoi.

- Cam nang can c6 sb luong trang phu hop, mau sic hai hoa, céu tric logic, hinh anh
sinh dong.

Pé st dung cAm nang dat hi¢u qua tdt nhat, SV can doc cAm nang va thuc hanh phﬁn
rén luyén theo hudng dan trong cim nang két hop véi viée tham gia cac khoa hoc vé ki ning
x4 hoi. Pong thoi, cAm nang c6 thé gop phan vao tai lidu tham khao dé hd tro gido vién to
chtrc cac hoat dong gido duc cho hoc sinh.

7

% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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THE DEMAND TO USE THE SOCIAL SKILLS HANDBOOK
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ABSTRACT

Social skills are essential for students in the learning process and in life. Currently, many
forms and resources support students in practicing social skills, such as videos, brochures,
handbooks, etc. This study explores the current situation of students' need to use social skills’
handbook. Simultaneously, three skill groups were chosen to guide students to practice in this study:
social awareness, social behaviour and communication, and social adaptation. This article employs
a gquantitative research method, surveying 406 students. The results show: The importance of social
skills in all areas of activity, students’ interest in the three groups of social skills, and students'
expectations regarding the form and structure of the handbook.

Keywords: handbook; social skills; students
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