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TOM TAT

Hoat dong tu danh gia (TDG) chuwong trinh dao tao (CTPT) da tré thanh hoat dong thuong
XUYen ciia cdc trwong dai hoc nham thu thdp ¥ kién dé cdi tién chat heong CTPT. Két qua khao sat
90 giang vién (GV) va 12 can bg qudn li (CBQL) tai cac khoa chuyén mon cua Truong Pai hoc Sur
pham Thanh phé Ho Chi Minh (DPHSP TPHCM) nham ddanh gid thuc trang hoat dong TDG CTPT
theo dinh hiréng nang cao chat lirong cho thdy da sé GV, CBOL da nhan thire duwrot tam quan trong,
tac dung cia hoat dong TPG CTDT tai Truong theo dinh hwéng nang cao char hiwong. Ngoai ra, GV,
CBQL con nhin nhan thuc trang hoat dong TPG da tudn thii theo quy trink va dat két qud tirong doi.
Tir co sé két qua khdo sdt, Truong can tiép tuc tang cuwong cong khai réng rdi hon vé cong tic TPG
CTDT nham dam bao toan b GV, CBQL nhin nhédn diing vé vai tro céng tac TPG CTPT va khi thuc
hién quy trinh TDG can chi trong hon buéc viét va cong khai két qua hoat déng TPG CTDT nham
dam bao két qua dong bé ¢ cdc giai doan thuec hién.

Tur khéa: chuong trinh dao tao; gido duc dai hoc; tur danh gia

1.  Médau

Trong bdi canh Viét Nam hoi nhap kinh té quéc té khu vuc va toan cau, sy canh tranh
vé moi mit ndi chung va vé gido duc ndi riéng dang ngay cang ting cao. Phat trién giéo duc
va dao tao 1a qudc sach hang dau; trong d6, dam bao chat luong gido duc 1a mét trong nhiing
nhiém vu quan trong caa co sé gi4o duc dai hoc nham nang cao chat lwong dao tao (PT) va
dinh hudng tiép can véi chuan chat luong caa cac trudng dai hoc trong khu vuc va thé gioi
(Nguyen, 2013). Truéc nhitng yéu cau dbi méi vé chit luong dao tao, mot trong nhitng van
dé duoc dic biét coi trong trong giéo duc va dao tao 1a CTDT véi day da cac yéu t thanh
phan, gém: muc tiéu, noi dung, hinh thic t6 chirc, phuong phap dao tao va danh gia két qua
dao tao (Nguyen, 2016). Hoat dong TBG CTDT giup co sé giao duc xac dinh muc d6 dap
{rng muc tiéu gi4o duc trong ting giai doan, dé xay dung ké hoach cai tién chit luong gido
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duc, nang cao chat lugng cac hoat dong giéo duc (Ministry of Education va Training, 2016;
Duong, 2018). Cho dén nay, TDG chit luong gido duc va kiém dinh chit luong giéo duc van
con maot van dé kha méi, trong d6 hiéu qua hoat dong TPG la chwa cao (Duong, 2018). Bo
Gido duc va Pao tao (GD&DPT) di dua ra Quyét dinh s6 29/2008/QD-BGDDT ngay 6 thang
6 nam 2008 vé quy dinh chu ki va quy trinh kiém dinh chuong trinh gido duc cua truong dai
hoc, cao dang va trung cip chuyén nghiép. Bong thoi, khi thuc hién qua trinh TDG chét
luong CTDT trinh d6 dai hoc, B6 GD&DT khuyén khich céc truong dai hoc théng qua cac
dur 4n tai trg caa khu vuc va thé gisi dé tham gia cong tac danh gia CTDT theo cac Bo tiéu
chuan caa khu vuc va quéc té (Pham & Nguyen, 2020).

Truong DPHSP TPHCM xac dinh st ménh tr¢ thanh Truong dai hoc su pham trong
diém Qudc gia, voi nhiém vu dao tao gido vién chat luong cao phuc vu sy nghiép giéo duc
va phét trién kinh té — xa hoi cua cac tinh thanh phia Nam va ca nudc. Trudc yéu cau nang
cao chét lugng cua cac CTDT va quy trinh danh gia, nghién ctru nay dwoc thuc hién nham
xé4c dinh thyc trang tu danh gia chuong trinh dao tao Trudng Pai hoc Su pham Thanh phé
Hb Chi Minh trong giai doan hién nay.

2. Noi dung nghién cau
2.1. Mgt sé khai niém c6 lién quan

Chuwong trinh dao ta0: Thuat ngir “chuong trinh dao tao” ¢ Viét Nam thuong dugc
hiéu theo hai nghia: (1) CTDT la mét vian ban quy dinh muc tiéu d6i véi mot nganh BT, cac
khdi kién thire, cac moén hoc, thoi lwong danh cho m&i mén hoc ma Nha truong t chirc dé
giang day hinh thanh kién thirc, ki ning, thai do can thiét cho nguoi hoc theo hoc mét nganh
hoc ndo d6. Noi ham cua thuat ngit chuong trinh ngay cang duoc mé rong, bao gdom tat ca
cac mdn hoc; va (2) CTDT 1a khoa DT. Vi nghia nay, CTDT trd thanh mot yéu t dau vao
dé thuc hién CT. Dé thuc hién CTDT doi hoi phai c6 nhitng yéu té dau vao, thuc hién CT
(céc hoat dong day va hoc, dam bao chit luong thuc hién CT...), két qua dau ra cua CT.
Nhitng yéu té dau vao CTPT bao gém: nguoi day, ngudi hoc, tai chinh... Qua trinh thuc
hién CT bao gém: cac hoat dong day va hoc: hoat ddng dam bao chat lwong thuc hién CT...
Két qua dau ra cia CTDT d6 1a kién thirc, ki ning va thai do nghé nghiép cia ngudi hoc sau
khi tét nghiép (Ministry of Education and Training, 2015; Nguyen & Vu, 2015). Nghién ctu
nay str dung thuat ngit CTDT 1a mot vin ban quy dinh myc tiéu ddi vi mot nganh BT, cac
khdi kién thie, cac mén hoc, thoi lwong danh cho m&i mén hoc ma Nha truong t chirc dé
giang day hinh thanh kién thirc, ki ning, thai do can thiét cho ngudi hoc theo hoc mot
nganh hoc.

Chdt lwgng chwong trinh: Theo Tir dién tiéng Viét “chat lugng 1a céi tao nén pham
chat, gia tri cua mot con ngudi, Su Vat, su viéc, cai tao nén ban chat su vat, 1am cho su vat
nay khéc véi su vat kia” (Nguyen, 1998, p.331). Sallis cho riang “chat lwong la su tuyét hao,
hoan mi, chuan muc cao” (Dan theo Nguyen & Pham, 2003, p.32). Nguyén Buc Chinh cho
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rang “chét luong 1a sy phi hop véi muc dich hay sy dap ang nhu cau caa khach hang. Chat
lwong 12 mot khai niém mang tinh twong ddi, rong, da chidu va véi nhimg ngudi khac nhau
c6 nhitng wu tién khac nhau khi xem xét n6” (Nguyen et al., 2002, p.33). C6 thé tong két nhu
sau: Chat luong 1 thudc tinh ban chat caa su vat, 1a mac do thé hién cua san pham ay doi
vé6i nhitng chuan muc da duoc quy dinh trudce, 1a sy thoa man nhu cau cia nguoi st dung.

Ddnh gid: Danh gia trong gido duc 14 mot qua trinh hoat dong duoc tién hanh c6 hé
théng nham xac dinh mic do dat duoc cua d6i twong quan Ii vé muc tiéu da dinh; né bao
gom sy md ta dinh tinh va dinh luong két qua dat duoc thdng qua nhitng nhan xét, so séanh
v6i muc tiéu di dé ra (Nguyen, 2014).

Tw ddnh gid: 13 mot qué trinh tu hoc tap, tu nghién ctu, tu hoan thién theo cac chuan
muc da dit ra. Qua trinh nay thuong kéo dai vai thang, mot hoc ki va ciing c6 thé sau mot
nam hoc. D6 1a mot khoang thoi gian can thiét dé ho tu nhan thiy nhiing khuyét diém cua
minh va phan dau dé khac phuc nhitng khiém khuyét d6. TDG né thudc dénh gia bén trong
ciia mot co so gido duc - dao tao, nhung nd lai 1a co so dé tién hanh danh gia bén ngoai
(Nguyen, 2014).

Hoat dpng tw ddnh gid: 1a hoat dong tu xem xét, tu kiém tra, danh gia ciia co s& giéo
duc can clr vao tiéu chuan danh gia chat luvong gido duc do B GD&DT ban hanh dé chi ra
cac diém manh, diém yéu, xay dung ké hoach cai tién chét lugng va cac bién phap thuc hién
nhiam dap (g cac tiéu chuan chit lwong gi4o duc (The Ministry of Finance & Ministry of
Education and Training, 2014).

2.2. Hogt dong tw danh gia chwong trinh dao tao
2.2.1. Muc dich

Theo nghién citu ciia Duong Thi Hong Hiéu (2018) va Bo GD&PT (2016), muc dich
cua hoat dong TPG bao gém:

- Gilp co s¢ gido duc xac dinh mic d6 dap ing muc tiéu gido duc trong tung giai doan,
dé xay dung ké hoach cai tién chat luong gido duc, nang cao chat lugng cac hoat dong giéo
duc; thong bao cong khai voi cac co quan quan 1i Nha nudc va xd hoi vé thyc trang chat
luong cua co so gido duc, tir d6 dé co quan quan 1i Nha nuéce danh gia va cong nhan co sé
gido duc dat tiéu chuan chat luong giéo duc.

- Lakhau co ban nhat cua kiém dinh chit luong gido duc. Mdi co sé gido duc théng qua
yéu cau cua tirng tiéu chuan, tiéu chi ma chu dong, khach quan nhan dinh diém manh, diém
yéu. Trén co s& d6 dé dua ra ké hoach cai tién chat luong sao cho mang tinh kha thi.

- Lam rd thuc trang quy mé, chit lugng va hiéu qua cac hoat dong giéo duc theo chuc
nang, nhiém vu duogc giao.

- Xac dinh va so sanh theo tiéu chuan kiém dinh Nha nuéc da cong bd xem dat duoc
dén mic ndo. Cuy thé 1a danh gia thuc trang cac hoat dong té chirc quan 1i va cac diéu kién
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dam bao chét luong cho gi&o duc: tir co s vat chat, trang thiét bi, doi ngii gido vién, ngudn
kinh phi dén ngudi hoc... xem dat dén mirc ndo cua cac tidu chuan doi hoi.

- Xac dinh tAm nhin, cac diém manh, diém yéu, thoi co, thach thirc cua co sé giéo duc
va dé xuat ké hoach, bién phap nhiam tirng budc nang cao chat lwong gido duc toan dién.
Kién nghi véi cac co quan chirc ning cé trach nhiém chi dao va cung cap céc bién phap hd
trg cho co sd gido duc khdng ngirng mé rong quy mé, nang cao chit luong va hiéu qua hoat
dong caa minh. (Duong, 2018; Ministry of Education and Training, 2016)

2.2.2. Quy trinh ty ddnh gia

Can ct ndi dung, dic diém cua CTPT, co sd gido duc co thé lya chon mot hoic mot
s6 bo tiéu chuan danh gia chéat lugng CTDT do B6 truong Bo GD&DT ban hanh dé tién
hanh TPG duya trén c4c bo tiéu chuan ban hanh kém theo (Théng tu 04/2016). Quy trinh
TPG chit lugng CTPT duoc thuc hién theo 06 budc chinh (Ministry of Education and
Training, 2016), cu thé trinh bay trong Hinh 1.

Thanh lap Lap ké Phén tich tiéu chi, Xir 1y, phan tich cac Vit
Hbi dong hoach thu thap thong tin thong tin va bio cdo
tr danh gia tir danh gia va minh chirmg minh chimg thu duge tir danh gia

Hinh 1. Cdc budc trong cong tic TDG CTPT
(Ministry of Education and Training, 2016)

2.3. Khdo st thuc trang tw danh gia chwong trinh dao tao trinh d¢ dai hoc
2.3.1. Muc dich nghién ciru

Muc dich caa nghién ciru ndy nham danh gia thuc trang TDG CTDT trinh d6 dai hoc
theo dinh huéng nang cao chét lugng tai Truong PHSP TPHCM 1am co s& cho viée dé xuat
cac bién phap quan Ii nang cao chat luong quan Ii hoat dong TDG CTDT.
2.3.2. Phuong phap khao sat

Nghién ciru sir dung phwong phap diéu tra bang bang hoi vé 3 noi dung chinh: nhan
thire cia GV va CBQL, nhin nhan vé vai tro va thuc trang cong tac trién khai quy trinh thuc
hién TDG CTDT trinh do dai hoc theo dinh huéng nang cao chat lwong. Kich thuéc mau
dugc tién hanh thu thap 12 90 giang vién (GV) va 12 can bo quan |i (CBQL) ¢ céac khoa dé
xtt Ii dit liéu dinh luong. Noi dung phiéu hoi vé thuc trang TDG CTDT trinh dé dai hoc theo
dinh huéng nang cao chat luong tai Truong PHSP TPHCM duoc trinh bay tai Bang 1.
Nghién ciru str dung phuong phap xac dinh chat luong y kién danh gia bang thang do Likert,
cac murc d6 danh gia duoc tién hanh trén thang diém 5 (Dang & Tran, 2021).
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Bdang 1. Ngi dung phiéu khdo sat thuec trang TPG CTPT trinh dé dai hoc
theo dinh hiréng nang cao chdat leong tai Triecong PHSP TPHCM

Mike do dong y
STT Tiéu chi redocongy
123 45

1. Nhgn tharc cia GV va CBQL

GV/CBQL da hiéu va nam duoc quy trinh hoat dong TBG CTDT; nhéan

1.1 . i
thay day la hoat dong thuong nién cua Nha truong

1.2 GV/CBQL hiéu dugc muc dich, ¥ nghia cia hoat dong TDG CTDT

GV/CBQL nhan thirc dugc vai tro cia hoat dong TDG CTDT dbi véi

L3 Nha trudong trong giai doan hién nay
14 GV/CBQL nhan, thire dugc mdi ca nhan phai cé trach nhiém quan tam,
" chltrong téi chat lwong cua hoat dong TDG CTDT
Ls GV/CBQL nhan thay ho‘at dong TG la hqat déng can nhiéu thoi gian,
cong strc; ¢o &p luc ca ve chuyén mén va ho so, so sach
16 Quy trinh céng b bao cao TG c6 mirc d6 trién khai ding vai tiéu chi

da datra

2. Vai tro cia cong tac TDG CTDT trinh dé dai hoc

Cong tac TPG CTDT c6 vai tro quan trong trong cong tac dinh hudng

21 xay dung CTDT theo chu ki 2 nam/lan

22 Cf)’ng tac TI?G CTbT gil:lp ch,o Ban giam hiéu, c&c ca nhan c¢ lién quan
biét dugc diém manh, diém yéu cia CTDT hién tai

23 Cong tac TBG CTDT giﬁp cho Ban gi,ém hi¢u, cac c& nhan c6 lién quan
dua ra bién phép cai tién, nang cao chat lwuong CTPT

24 Cong tac TG CTDT gitip cho Ban giam hiéu, cic c& nhan cd lién quan

cong khai trude xa hoi vé chat lugng gido duc

3. Cong tac trién khai quy trinh theec hign TPG CTPT trinh dp dai hoc theo dinh hwéng nang
cao chdt lweng

Quy trinh thanh lap hoi dong TDG tai don vi ¢6 muc d trién khai dang

3.1 . .
Voi tiéu chi da dat ra

30 Quy trinh xay dung ké hoach TDG don vi c6 mirc d6 trién khai ding véi
ti€u chi da dat ra

33 Quy trinh thu thap, phan tich va xir Ii cac minh chiing c6 mirc do trién
khai dang voi tiéu chi da dat ra

24 Quy trinh danh gia mirc d6 dat dwoc cua céc tidu chi c6 mic do trién
khai diing voi ti€u chi da dat ra

35 Quy trinh viét bao cdo TDG c6 mirc do trién khai dung véi tiéu chi da
datra

26 Quy trinh c6ng b bao cdo TPG c6 mirc d6 trién khai dang vai tiéu chi
dadatra
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2.3.3. Phirong phdp xir i két qua khdo sét
Trong phén tich gia tri trung binh trong thang do Likert, gia tri Khoang cach dugc tinh

A , Maxi — Mini 5—-1 ~ ey, , . . ~
theo cong thuc; ——— . - = — = 0,8. Dya trén gid trj khoang céch 12 0,8 nén

gié tri trung binh dugc danh gia theo murc nhu sau: 1,00-1,80: Hoan toan khong hiéu qua;
1,81-2,60: Khong hiéu qua; 2,61-3,40: Tuong dbi hiéu qua; 3,41-4,20: Hiéu qua; 4,21-5,00:
R4t hiéu qua (Cao, 2022).

2.4. Két qud vé thuc trang cong tac tw danh gid chwong trinh dao tao trinh d¢ dai hoc
tgi Trwong PHSP TPHCM

2.4.1. Nhan thizc cua GV va CBQL (xem Hinh 2)
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Hinh 2. T7 I¢é danh gid cua GV, CBQL vé nhdn thirc ciia GV, CBQL
trong cong tac TbG CTPT

Két qua khao sat vé& nhan thirc cia GV va CBQL (Hinh 2) cho thay, phan Ién CBQL
va GV nam dugc quy trinh, muc dich, ¥ nghia caa hoat dong TDG; vai tro cua hoat dong
TDG ciing dugc GV, CBQL hiéu rd thdng qua viéc nhan thire dugc mdi ca nhan cé trach
nhiém trong hoat dong nay. Song song d6, GV, CBQL c6 murc d danh gia chénh 1éch nhau
khong nhiéu & quan diém “day 1a hoat dong can nhiéu thoi gian, cng sic; ¢ &p luc ca vé
chuy&n mén va hd so, s6 sach”. Cu thé, phan 16n GV, CBQL da nam dugc quy trinh; hiéu
duoc muc dich va y nghia; vai tro cua hoat dong TBG CTDT (ti 1€ danh gia tir mic 4 tro 1én
dat 78,33%; 83,33% va 81,67%). Phan 16n GV, CBQL nhan thirc dwgc mdi c& nhan phai cd
trach nhiém quan tam, chu trong toi chat luong cua hoat dong TPG CTDT (ti 1é danh gia tir
muc 4 tré 1én dat 83,33%). Quy trinh cong b bao cao TDG c6 mirc d6 trién khai twong ddi
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hop 1i (75% GV, CBQL danh gia tir mac 4 tro 1€n). Song song d6, ¢ ciu hoi khao sat:
“GV/CBQL thiy déy 1a hoat dong can nhiéu thoi gian, cong suc; ¢ &p luc ca vé chuyén
mon va hd so, sd sach” ¢6 ti 16 GV, CBQL ddng y cao (mirc 4, 5) dat 68,66%. Thong qua
két qua khao sat c6 thé thay, nhan thic cia GV, CBQL phan Ién ndm duoc nhitng thong tin
co ban, quy trinh thuc hién caa hoat dong TPG, tuy nhién van con mot sé it GV, CBQL
chua ndm duoc rd nhitng quy trinh, vai trd cia mdi ca nhan trong hoat dong TPG. Ngoai ra,
phan 16n GV, CBQL xac dinh hoat dong TDG can nhiéu thoi gian, c6 ap lec vé hd so, chuyén
mén, s6 sach.

2.4.2. Vai tro cua cong tac tu danh gia CTPT trinh do Pai hoc (xem Hinh 3)

Két qua téng hop tir Hinh 3 cho thay phan I6n CBQL va GV déu nhan thac dugc tac
dung cua hoat dong TDG c6 vai tro quan trong trong cong tac dinh hudng xay dung CTDT
theo chu ki 2 nam/Ian, ddng thoi mang lai hiéu qua trong viéc gitp Hiéu truong xac dinh
dugc thé manh va han ché trong CTDT caa Nha trudng, tir d6 dé ra nhitng bién phap cai tién
dé nang cao chat lugng cling nhu cong khai trude x4 hoi vé chat lwong giéo duc.
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Tiéu chi
Hinh 3. Ti 1¢ déanh gid cia GV, CBQL vé vai tro cia céng tic TPG CTPT
Ti 1€ 93,33% GV, CBQL danh gia day la hoat dong cé tac dung gidp Ban Gidm hiéu,
cac c& nhan c6 lién quan biét dugc diém manh, diém yéu caa CTDT mét cach chinh xac;
91,67% GV, CBQL cho rang day 1a hoat dong c6 tac dung gitp Ban Gidm hiéu dua ra bién
phdp cai tién, nang cao chat luong gi4o duc; ddng thoi cho rang day 1a hoat dong c6 tac dung
giGp Ban Giam hiéu cong khai trudc xa hoi vé chét luong gido duc caa Truong. Song van
con mot sé it GV, CBQL (8,33%) cho rang, hoat dong TG theo tiéu chuan KDCLGD chua
tac dung nhiéu dé giGp Ban Gidm hiéu dua ra bién phép cai tién dé nang cao chit luong
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CTDT va chua tac dung nhiéu dén qua trinh cong khai trudc x& hoi chat luong gido duc cua
Truong. Thuc trang trén cho thiy da sb GV, CBQL danh gia cao vé vai trd cua hoat dong
TPG CTDT theo dinh hudng nang cao chit luong, tir d6 s& anh hudng dén thyc trang thuc
hién hoat dong TDG CTDT. Vi vay, trong thoi gian t6i, Truong can tiép tuc ting cuong céng
khai rong rii hon vé cong tac nay nham dam bao toan bo GV, CBQL nhin nhan dung vé vai
trod cong tac TDG CTDT va tang cuong chét luong hoat dong THG CTDT.

2.4.3. Cong téc trién khai quy trinh thuc hién te danh gid CTDT trinh do dai hoc theo dinh
hiréng nang cao chdat hirong (xem Hinh 4)
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Hinh 4. T/ ¢ danh gid cua GV, CBQL
vé cong téc trién khai thuec hién quy trinh TDG CTDT

Hinh 4 cho thiy quy trinh TPG CTDT theo dinh huéng nang cao chat lwong duoc
Truong thuc hién kha tot véi ti 1& danh gia & muc 4 tro 18n (ti 16 danh gia tir 80% tro 18n).
Cu thé, muc d6 hiéu qua cua cac bude trong quy trinh TDG dugc sap xép theo thi tu tir cao
dén thap nhu sau: (1) Thanh 1ap hoi dong TPG (Piém TB=4,12); (2) Xay dung ké hoach
TPG (Piém TB=4,1); (3) Thu thap, xit li, phan tich va luu trit c&c thdng tin (Diém TB=4,08);
(4) Panh gia mirc d6 dat dugc theo timg tiéu chi (Piém TB=4,05); (5) Viét bao cao TPG
ting tiéu chi (Diém TB=4,03); (6) Cong b bao cao TPG (Piém TB=4,02). Tir két qua khao
sat thu dugc, c6 thé thdy CBQL va GV nhin nhan viéc thuc hién cac budc trong quy trinh
TDG cua Truong vé CTDT trinh d6 dai hoc theo dinh huéng nang cao chat luong da gop
phan thyuc hién cac budc TDG CTPT & muc d6 tuwong dbi hiéu qua. Trén thuc té, budc thu
thap xu li thong tin minh chimg va danh gia mirc do dat duoc theo tirng tiéu chi la hai budc
thuc hanh quan trong trong quy trinh TDG. Viéc thuc hién tot hai budce nay 1a diéu kién can
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thiét dé Nha truong viét bao cao TDG mot cach chinh xac, khach quan, trung thuc (Duong,
2018). Trong cac budc cia quy trinh TDG thi GV, CBQL nhin nhan hai budc thu thap xu li
théng tin minh chirmg va danh gia mic d6 dat dugc theo tung tiéu chi tai Truong thuc hién
tuong d6i hiéu qua va tét hon hai budc viét bao cao va cong bd bao cao tai Truong. Nhin
chung vao két qua diéu tra vé thuc trang thuc hién quy trinh TBG CTDT cho thiy Truong
dang thuc hién dung quy trinh TDG theo huéng kiém dinh chat lwong da dit ra.
3.  Kétluan

Két qua nghién ctru xac dinh duoc thuc trang TDG CTDT tai cac khoa thudc Truong
DHSP TPHCM theo dinh huéng nang cao chat luong. Két qua nay cho thiy da s6 GV, CBQL
da nhan thic dang dan vé quy trinh, muc dich, y nghia, vai tro cua hoat dong TBDG CTDT
tai Truong theo dinh hudng nang cao chat luong. Ngoai ra, quy trinh TDG CTDT tai Truong
DHSP TPHCM duoc thuc hién theo sau budc cu thé va tuong ddi hiéu qua. Trong quy trinh
hoat dong danh gia, hai budc viét bdo céo va cong bd béo céo tai Truong duoc GV, CBQL
danh gia con han ché so véi cac budc con lai. Vi vay, can chi trong hon trong hai khau nay
nham nham dam bao két qua dong bd & cac giai doan thuc hién TDG CTDT cua Truong.

% Tuyén bé vé quyén lgi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

Self-assessment of study programs has become a regular activity of universities to improve the
quality of the programs. This study presents the results of a survey of 90 lecturers and 12
administrators of the Ho Chi Minh City University of Education (HCMUE) to assess program self-
assessment. It was found that many lecturers and administrators were aware of the importance and
effects of self-assessment on the programs. In addition, most lecturers and administrators recognized
that the self-assessment complied with the process and achieved relatively effective results. Based on
the survey results, the university is suggested to continue to communicate about the self-assessment
of the study programs so thatall lecturers and administrators will be fully aware of this activity. It is
also suggested that more attention is paid to writing and publicizing the self-assessment results.

Keywords: academic program; higher education; self-assesment
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