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TOM TAT

Bai viét trinh bay két qua nghién ciru thiee trang quan Ii 16p hoc (QLLH) theo xu hwéng ki ludt
tich cwe (KLTC) & mét s6 truong tiéu hoc (TH) trén dia ban Thanh phé Ho Chi Minh (TPHCM), tir
a6 xdc dinh nhitng nguyén nhan dan dén thuwc trang nay. Két qua nghién ciru cho thay gido vién (GV)
TH dd ¢6 nhdn thirc diing vé viéc can thiét QLLH bang KLTC. Tuy nhién, GV nhdn thirc chua day
i vé van dé nay, tir dé ho gap nhiéu khé khan trong viéc QLLH bang KLTC, déc biét la khé khan
vé cdc I6p tdp hudn va tai liéu hé tro chuyén vée QLLH bang KLTC.

Tir khoa: quan li 16p hoc; ki ludt tich cuc; hoc sinh tiéu hoc

1.  Gié6i thiéu

QLLH la hoat dong quan trong & TH trong vi¢c tao moi trudong thuc déy viéc day - hoc
ciia GV va hoc sinh (HS), tir d6 gop phan giup bai hoc dat dwoc muyc tiéu da dé ra. Trong
moi trudong gido duc, viéc day va hoc khong thé dat hiéu qua néu dién ra & mot 16p hoc ¢o
hoat dong quéan li kém. Néu HS trong 16p mat trat tir, khong ton trong GV thi ca GV va HS
déu bj anh hudng. Trong trudng hop d6, néu khong c¢6 phuong phap QLLH phu hop, GV s&
phai tam dirng viéc day va mat nhiéu thoi gian dé giai quyét tinh hudng, HS sé& linh hoi mot
lwong kién thirc it hon so v6i yéu cau can dat ctia bai (Ngo et al., 2020). Chinh vi vy, QLLH
la nhiém vy, 1a ndng luc nghi€p vu quan trong ma mdi GV can phai trau ddi dé gop phén
nang cao hi¢u qua gido duc.

Mit khac, B6 Gido duc va Pao tao ban hanh Thong tu s6 06/2019/TT-BGDDT vé quy
tic Ung X1 trong cac co s¢ gido duc mam non, pho théng va gido duc thudng xuyén; cu thé,
Thong tu quy dinh GV can tng xir t6n trong ngudi hoc, khong xtc pham hay bao hanh, gay
tdn thuong nguoi hoc. Bén canh do, biéu 38 trong Diéu 1¢ truong TH dugc Bo Gido duc va
Dao tao ban hanh béi Thong tu sé 28/2020/TT-BGDDT quy dinh GV TH khéng dugc phé
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binh HS trudc ca 16p, trudc toan trudong hodc trong cudc hop chung véi cha me HS (Ministry
of Education and Training, 2019). Khi HS c6 khuyét diém, GV thuc hién cac bién phap ki
luat nhu: h trg, nhic nhé va phdi hop gido duc véi phu huynh HS tily mue do. Tir d6, viée
QLLH phai vira hiéu qua, vira dam bao tudn thi nhitng quy dinh trén 13 van dé cip thiét.
KLTC Ia xu hudéng ki luat ton trong va khich 1€ HS, khong chira bao lyc, dua cac em vao
khuon kho ki luat ma khong dung hinh phat (Nelsen, 2006). QLLH bang KLTC 13 phuong
phap QLLH hi¢u qua, dam bao tuan theo nhitng quy dinh ctia B6 Gido duc va Dao tao vé
khen thudng va ki luat HS TH. Dong thoi, day ciing 1a mot trong nhitng yéu td co ban huéng
dén xay dung mé hinh trudng hoc hanh phuc ¢ Viét Nam (Bui et al., 2023).

Bai viét nay trinh bay thuc trang QLLH bang KLTC & mdt s6 truong TH trén dia ban
TPHCM, tir d6 d& xudt bién phap nham gop phan giai quyét kho khin cho GV TH trong viée
van dung xu huéng KLTC vao QLLH.

2.  Noi dung nghién ciru
2.1. Khdi qudt vé vin dé nghién ciru diéu tra thwe trang
2.1.1. Muc dich khao sat

Tim hiéu, danh gia thyc trang QLLH b'fmg KLTC ¢ mt sb truong TH trén dia ban
TPHCM.

2.1.2. Déi twong khdo sat

180 GV TH dang truc tiép giang day cac khéi 16p: 1, 2, 3, 4, 5 & 09 truong TH trén dia
ban TPHCM (gdm 06 truong khu vuc ndi thanh va 03 truong khu vuc ngoai thanh) va 06
can bo quan li (CBQL) cung 350 HS cac khéi 1op 1, 2, 3, 4, 5.

2.1.3. Phwong phap khao sat

Tac gia sir dung phdi hop cac phuong phap: Phuong phap diéu tra bang phiéu hoi va
phuong phép thong ké toan hoc (c6 su hd trg ctia phan mém Excel va SPSS phién ban 22.0).
Phiéu hoi st dung thang do Likert 3 mtrc d6 (danh cho HS) va 5 mirc do (danh cho GV). Gia
tr1 khoang céach cua thang do Likert dugc tinh nhu sau:

+ Dbi véi thang do Likert 3 mirc do: (Maximun- Minimum)/n = (3-1)/3 = 0,66
* Pbi véi thang do Likert 5 mirc do: (Maximun- Minimum)/n = (5-1)/5=0,8
Céch quy dbi diém trong thang do duoc thé hién nhu sau (Bang 1):
Bing 1. Quy doi diém trong thang do Likert

Loai Thang diém Mirc do
Tir 0,66 dén 1,66  Khéng mong mudn

Thang o~ o7 480232 Binh thuong

3 mure do - 7 z
Twu 2,33 dén 3 Mong muon
T 1,0 dén 1,8 Khéng can thiét/ Khong hiéu qué/ Chua bao gio/ Khéng mong doi
T 1,81 dén2,6 it can thiét/ it hiéu qua/ Hiém khi/ it mong doi

Thang do - - - - - -

. .. Tu2,61den3,4 Binh thuong/ Thinh thoang
5 mure do

Tir 3,41 dén 4,2 Can thiét/ Hiéu qua/ Thuong xuyén/ Mong doi
Tu 4,21 &n5,0  Rat can thiét/ Rat hiéu qua/ Rat thuong xuyén/ Rat mong doi
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2.1.4.Ngi dung khao sat

V61 CBQL va GV, ndi dung khéo sat tap trung mot s6 van d& co ban cua viée QLLH
béng KLTC, cu thé nhu sau:

(1) Nhén thirc vé QLLH; su can thiét cua viéc QLLH ¢ TH; cach thirc sir dung cac
bién phap QLLH ¢ TH.

(2) Nhan thirc vé QLLH bang ki luat tiéu cuc ciling tic dung cua trimg phat dbi voi HS
TH; cach thie st dung va mue d su dung mot s6 bién phap QLLH br:ing ki luat ti€u cuc.

(3) Nhan thuc vé KLTC va QLLH béng KLTC; su can thiét cta viéc QLLH béng
KLTC; thye trang GV da ting st dung KLTC trong QLLH; cach thirc va muc d0 GV QLLH
bang cach str dung céc bién phap KLTC.

(4) Nhitng kho khin ma GV gip phai khi QLLH bang KLTC.

Vi HS, nghién ctru tip trung khdo sat & nhitng ndi dung: Nhitng hinh thure ki luat tiéu
cuc ma HS di phai thyc hién trong 16p hoc; anh hudng cia cac bién phap QLLH bang ki
luat tidu cuc ddi voi HS; mong mudn cua HS vé 16p hoc duoc quan li bang KLTC.

2.2. Két qua diéu tra thwe trang OLLH bang KLTC 6 mét sé trwong TH trén dia ban
TPHCM
2.2.1. Nhén thirc vé quadn Ii I6p hoc

Tiép can QLLH theo hudng dap tng muc tiéu day hoc va dé cap vai trd cua HS, Ngd
Vit Thu Hang va cong su (2020) néu khai niém QLLH la nhimng tac dong cua GV va HS
trong qué trinh day hoc dé duy tri mot Iép hoc 6n dinh. Nhiing tac dong nay nham tranh hoac
rng pho6 véi nhitng hanh vi khdng mong muén caa HS trong qua trinh day hoc, dam bao
muc tiéu day hoc dé ra (Ngo et al., 2020). Két qua khao sét cho thiy, hau hét GV TH hién
nay quan niém chua day dia vé khéi niém QLLH (xem Hinh 1).

20,56%

79,44%

N Nhén thire ding # Nhan thirc chua day du
Hinh 1. Quan niém ciia GV vé khdi niém QLLH
Hinh 1 cho thiy c6 79,44% GV (143/180 GV) quan niém chua day du vé khai niém
QLLH, thé hién qua viéc lya chon ndi dung “Hoat ddng GV quan i HS theo noi quy trong
16p hoc” (31,11%) va lua chon ndi dung “Hoat dong GV xir 1i cac hanh vi khong mong doi
cuia HS trong 16p” (48,34%). Pay 1a hai quan niém chua pho quat vé QLLH ciing nhu chua
thé hién cac mat tich cuc cua viéc QLLH. Con lai, ti 1& nho 20,56% GV (37/180 GV) chon
ndi dung dung va phd quat vé QLLH: “Hoat dong GV va HS tham gia dé duy tri 16p hoc 6n
dinh”. Qua d6 cho thay da sé GV TH chd trong vai tro ciia GV trong QLLH, chua cha trong

275



Tap chi Khoa hoc Trwdng BPHSP TPHCM Nguyén Cit Lwong va tgk

vai tro tich cuc cuia HS trong hoat dong nay va cho rang QLLH chi bao gém viéc xir Ii cac
hanh vi khong mong doi tir HS.

Tién hanh khao sat GV vé muac d6 can thiét cua viéc QLLH, chung t6i thu dugc két
qua khé tich cyc (xem Hinh 2).

6,67% o

5,56%

15,56%

77,77%

#® Rt can thiét % Can thiét © Binh thwong ~ It can thiét = Khong can thiét
Hinh 2. Mitc do can thiét cia viéc OLLH
Theo Hinh 2, ¢ 93,33% GV cho rang viéc QLLH Ia rat can thiét va can thiét; c6 5,56%
GV cho rang viéc QLLH 1a binh thuong va 6,67% GV cho rang viéc QLLH la it can thiét ¢
TH. Diéu nay cho thdy hau hét GV TH hién nay da nhan thic duoc mac do can thiét caa
viéc QLLH trong day hoc & TH va vai trd ciia n6 trong viéc gidp 16p hoc 6n dinh, gép phan
dat dugc muc tiéu bai hoc. Tuy nhién, van con mot sb it GV chua nhan thdy mie do can thiét
cua viéc QLLH trong viéc day hoc ¢ TH.
2.2.2.Nhdn thizc vé quan 1i 16p hoc bang ki ludt tiéu cuec
Khao st vé& nhan thirc cua GV vé tac dung cua trirng phat ddi véi HS trong QLLH,
nghién ciru thu dugc két qua nhu sau (xem Bang 2):
Bing 2. Tic dung cua triemg phat doéi véi HS trong QLLH

STT N@i dung S6 lwong Ti 18 (%)

1 Hinh plrlat la do HS bi ép budc va khéng nhén ra viéc lam 97 3833
chua ding

» H1Anh Phat giup HS dung ngay viéc chua dung nhung c6 76 3003
thé tai pham

3 Hinh phat c’hi khién HS s¢ ma khong giup nhén ra viéc 69 2727
lam chua dlng

4 Hinh phat giup HS nhan ra viéc lam chua ding va sua lai 1 437

bang viéc lam ding
Bang 2 cho thdy GV TH da phan cho rang hinh phat 1a do HS bj ép bugc va khong
nhdn ra viéc lam chira diing (chiém ti 1& 38,33%). Chiém ti I¢ cao thir hai 12 nhan dinh hinh
phat gilp HS dirng ngay viéc chuwa diing nhung cé thé tai pham (30,03%). Biéu nay cho thay
rang hinh phat chi cé tac dung trong thoi gian ngan ddi voi cac hanh vi chua dang cia HS.
Diéu nay c6 thé giai thich nhu sau: HS thuc hién hinh phat 1a do HS bi ép budc, cac em
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khdng nhan ra hanh vi chwa phu hop ciia minh, vi vay tac dung cua hinh phat dén hanh vi
ctia c&c em chi Ia tirc thoi va khong tac dong dén nhan thirc ding din ciia HS TH. Bén canh
d6, GV con cho rang hinh phat chi khién HS so' ma khong gidp nhdn ra viéc lam chia diing
(chiém ti 16 27,27%), hinh phat chi khién HS so hdi ma dung lai hanh vi tam thoi. Con lai,
chiém ti 16 thap nhét 12 nhan dinh hinh phat gitp HS nhdn ra viéc lam chira diing va sia lai
bang viéc lam diing (4,37%), cho thdy GV khéng danh gia cao tac dung cua hinh phat trong
viéc QLLH. Ngoai ra, nghién ctru con thu duoc cau tra loi khac vé tc dung caa hinh phat,
mot GV cho rang: “Hinh phat khién HS ngay cang chai i vai ki luat, ngay cang tro nén
chéng ddi trong 16p”. Qua d6 c6 thé thiy, hinh phat khong nhitng khéng cé tac dung tich
cuc trong QLLH ma nd con c6 tac hai dbi voi HS.

2.2.3. Mirc d@é va hinh thizc si dung mét sé bién phap quan Ii I6p hoc bang ki lugt tiéu cuc

Bdang 3. Mire dé sir dung mét sé bién phap ki lugt tiéu cuc trong QLLH

Bién phap M S.D Mirc do
Duy tri 16p 6n dinh bang phan (g nghiém khic 3,74 81 Thuong xuyén
Thyc hién tring phat véi HS 2,74 1,05 Thinh thoang

Giai quyét nhiing rac roi voi cang it sy gian doan

. C 3,80 79 Thu¢ &
cang tt hodc Iuét nhanh vén d& d& quay lai bai hoc HORg xuyen
Yéu cau HS gay trat ti ra khoi 16p 3,43 ,94 Thuong xuyén
Moi phu huynh HS trong céc truong hop vi pham 3.27 97 Thinh thoéng

ning dé ban giao vé nha
Ghi chli: M = Mean (Gid tri trung binh), S.D = Std. Deviation (P léch chudn)

Bang 3 cho biét mirc d sir dung mét sb bién phap trong QLLH. Trong d6, mét s6 bién
phap ki luat tiéu cuc ma GV st dung thuong xuyén 1a phan ing nghiém khdac, L6t nhanh
cac van dé trong I6p hoc va yéu cau HS gay mat trat tir ra khéi 16p hoc (gia tri Mean trén
3,41). Piéu d6 cho thidy GV TH hién nay van con sir dung mét sé bién phap QLLH theo xu
hudng tiéu cuc & mic do thuong xuyén. Trong d6, GV thuc hién bién phap tring phat HS ¢
muc thinh thoang (M = 2,74); c6 thé thiy, GV st dung trirng phat & murc d6 thip nhung van
c6 sir dung trong QLLH. Mit khéac, & Bang 2, GV ¢6 nhan thirc ding dan vé tac dung cua
trirng phat dbi véi HS nhung GV van con su dung bién phép trirng phat trong QLLH. Do
léch chuan caa noi dung “Thuc hién trirng phat vai HS” 1a dao dong gia tri cao (S.D = 1,05
> 1). Qua d6, c6 thé nhan thay ring c6 GV st dung tring phat & mac d6 thap: thinh
thoang/hiém khi va ciing c6 GV st dung & mirc d6 cao: thuong xuyén/rat thudng xuyén;
phan &nh thyc trang ki luat bang trieng phat van con dién ra thuong xuyén & mét sb 16p hoc.

Khao sat HS vé nhiing hinh thac ki luat tiéu cuc ma HS da thuc hién trong 16p hoc,
nghién ctru thu duoc két qua nhu sau (xem Bang 4):
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Bdang 4. Hinh thic ki ludt tiéu cuc ma HS da thuc hién trong lop

STT Hinh thirc S6 lwong Ti 18 (%)
1 Quat mang trudc ca 1op 271 28,98
2 Danh vao ngudi/ném phan/véo tai 142 15,18
3 Phé binh trudc ca 16p 136 14,54
4 Phat dtmg & goc 16p 123 13,15
5 Phat chép lai mdt bai hoc/cau noéi nhiéu 1an 97 10,37
6 Phat ra khoi 16p hoc khi dang hoc 85 9,09
7 Xtc pham, ché giéu 81 8,69

Bang 4 cho thay thuc trang HS da thuc hién nhitng hinh thie ki luat tiéu cuc trong 16p
hoc; trong d6, hinh thirc chiém ti 1¢ cao nhat 1a quat mdang truréc ca 16p (28,98%); tiép dén
la c&c hinh thirc ddnh vao nguoilném phan/véo tai - phé binh trieéc ca 16p - phat dirng ¢ goc
I6p déu chiém ti 16 kha cao (lan lugt chiém ti 16: 15,18%-14,54%-13,15%). Diéu d6 cho thiy
HS phai thue hién nhitng hinh thic ki luat tiéu cuc vé ca thé chat 1an tinh than khi vi pham
noi quy hoac c6 nhitng hanh vi trai véi mong dgi cia GV trong 16p hoc. Cac hinh thac ki
luat tiéu cuc khac nhu phat chép lai mét bai hoc/cau néi nhiéu lan - phat ra khéi 16p hoc khi
dang hoc - xGc pham, ché giéu ciing dién ra trong QLLH (chiém ti 18 lan luot: 10,37%-
9,09%-8,96%). Ngoai ra, ching tdi con nhan duoc cau tra loi khac tir HS vé van dé nay. Mot
s6 em trinh bay trong phiéu khao sét rang minh da tirng bi phat Gp mat vao bang, ding trén
buc giang, khé tay khi khéng gay mat trat tu. Viéc ki luat tiéu cuc trong 16p hoc ¢ TH dién
ra voi nhiéu hinh thirc khac nhau. Két qua phan tich va sé liéu trén phan anh thyuc trang HS
TH hién nay da phai thuc hién nhitng hinh thirc ki luat tiéu cuc vé ca thé chat 1an tinh than
trong 16p hoc.

2.2.4. Anh huéng cua ki ludt tiéu cuee doi véi hoc sinh

Nghién cu tién hanh khao sat anh huong cua ki luat tiéu cuc dbi véi HS TH va thu

duoc két qua nhu sau (xem Hinh 3):

450, 40,28%
40%
35%
0
oo 26,47%
25% 18,59%
20% 14.66%
15%
10% 3,09%
5% 0%
4
0% . o
Thich tha  Binh thwéng Lo sg Buédn ba Xau hé Chan ghét
16p hoe, s¢
hai GV

Hinh 3. Anh hiedng cia trieng phat doi véi HS trong QLLH

278



Tap chi Khoa hoc Trwudng BPHSP TPHCM Tip 21, 86 2 (2024): 273-285

Hinh 3 cho thiy trirng phat ¢ anh huéng tiéu cuc dén HS TH. Cu thé, khong cd HS
nao cam thay thich tha khi phai thuc hién cac hinh thuc ki luat tiéu cyc (0%); chi c6 15/350
HS tham gia khao sat cho rang cam thay binh thuwong khi bi trirng phat (chiém ti Ié rat thap:
3,09%). Con lai, cac anh hudng tiéu cuc tir trirng phat nhu khién HS lo s chiém ti Ié cao
nhat (195/350 sy lua chon, chiém 40,28%), trirng phat khién HS cam thay chan ghét 16p hoc,
so hai GV chiém ti Ié cao: 26,47% (c6 113/350 su lua chon). Bén canh do, trirng phat trong
I6p hoc con khién HS cam thay buon ba va xdu hé (chiém 18,59% va 14,66%). Qua do,
ching t6i nhan thay HS TH bi anh hudéng tiéu cuc tir trirng phat than thé va tring phat tinh
than trong 16p hoc.
2.2.5.Nhdn thizc vé ki lugt tich cuc va quan I 16p hoc bang ki lugt tich cuc (xem Hinh 4)

Ki Iuat phi bao liec vé thé xdc va tinh than; khich Ié -

'y 0,
tén trong HS, khuyén khich sw tham gia ciia tré 16.68%

Ki ludt mét cach nhe nhang, triemg phat mét cdch tich

~ N ] )
ciee gitlp tré stea 161 ma khéng lam tré bi tén thieong 29.44%

Ki ludt diga trén sie khen thieong nhitng hanh vi tot
cia HS, la hinh thike ki ludt theo xu hieéng tich cuec va 53.88%
khéng chika bao lyc

Hinh 4. Nhdn thitc ciia GV vé KLTC

Thong qua Hinh 4, c6 thé nhan thiy rang da phan GV tham gia khao sat chua nhan
thire ding din va day du vé KLTC. Cu thé, phan Ién GV TH cho rang KLTC 1 ki ludt dira
trén sw khen thuwéng nhizng hanh vi tét cua HS, 12 hinh thize ki ludt theo xu hwéng tich cuc
va khéng chira bao lyc (97/180 hra chon, chiém 53,88%). GV con nham 1an rang KLTC la
khen thuéng ma ban chat caa KLTC bao gém khich 1& chir khong hoan toan 13 khen thuéng.
Tiép dén, mot sb GV cho rang KLTC la ki ludt mgt cach nhe nhang, trimng phat mét céch
tich cuc gilp tré sira 16i ma khdng 1am tré by tén thuwong, nhan dinh nay chiém su lra chon
Véi ti 1é kha cao (53/180 luya chon, chiém 29,44%); cho thay rang GV TH hién nay con dong
nhét gitra “KLTC” va “ki luat nhe nhang, trirng phat tich cuc”. Pay 13 nhan dinh chua dung
vé6i ban chit cua KLTC béi vi xu huéng KLTC khong chua tring phat, du 13 “tring phat
nhe nhang”. Con lai, chi c6 30/180 GV tham gia khao sat nhan thirc dung vé KLTC (chiém
ti 1 nho: 16,68%). GV TH hién nay chua nhan thirc dang véi ban chat caa KLTC.
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Mt khéc, tién hanh khao sat GV va CBQL cap TH vé muc d6 can thiét cua viéc sir
dung KLTC trong QLLH. Két qua thu duoc tir khao sat nay duoc thé hién qua Hinh 5.

80.00%

70.00% 63,88%

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
1,66% (o4
0.00% .

Khéng cdn thiét It cdn thiét Binh thiréng
BGV =CBQL

33,33%

Cén thiét

Hinh 5. Si can thiét cia viéc QLLH bang KLTC
Hinh 5 cho thiy, ca CBQL va GV déu cho rang viéc sir dung KLTC trong QLLH &
TH 14 can thiét va rat can thiét. Bidu ndy cho thdy nhan thie va danh gia twong dong giita
GV va CBQL trong viéc QLLH bang KLTC. Trong d6, da sé GV TH cho rang can thiét
QLLH bang KLTC (115/180 GV chon, chiém 63,88%), muc rat can thiét c6 43/180 GV
chon (23,91%). Con lai, ti 16 nho 12/180 GV cho rang str dung KLTC trong QLLH 14 khéng
can thiét (1,66%) va it can thiét (5%). Bdi véi CBQL, ho cho rang viéc sir dung KLTC trong
QLLH la r4t can thiét (4/6 CBQL chon, chiém 66,67%). CBQL nhan thirc rang van dé QLLH
bang KLTC la rat can thiét; boi I&, hién nay, KLTC la xu thé - 1a bién phéap tét va phi hop
dé dap ung quy dinh cua B6 Gido duc va Pao tao vé ki luat HS trong 16p hoc.
2.2.6.Mong muon cua hoc sinh vé 16p hoc tich cic (xem Bang 5)
Bdng 5. Mite dé mong muen cua HS vé cac bién phap KLTC trong QLLH

66,67%

Rét cén thiét

Bién phép M SD Mire do
Puogc tham gia xay dung ndi quy 16p hoc va thyc hién B
A . . 2,37 .69 Mong muon
ndi quy do minh tham gia xay dung
C6 khoang thoi gian riéng dé hi vé viéc lam cuoa )
‘ ang thoi gian riéng deé suy nghi veé vié U 250 67 Mong muén
minh
Puoc lua chon céch xir Ii cho tinh huéng ctia minh ,
u’f,):C ua c. ?n qcac xtr li cho tinh hudng ctia min 244 50 Mong muén
dudi sy goi y cia GV
Pugc khich 18 - dong vién sy cb gang trong 16p 2,53 68 Mong muén
Pugc GV ling nghe, t6n trong 244 62 Mong mudn
Puoc giai thich v& viéc 1am ctia minh 2,49 ,65 Mong mudn
Chiu trach nhiém khi mic 18i thay vi bi méng h ,
iu trach nhiém khi mac 10i thay vi bi mang hay 238 69 Mong muén

trimg phat

Ghi chli: M = Mean (Gid tri trung binh), S.D = Std. Deviation (P léch chudn)
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Bang 5 cho thiy phan Ién HS TH tham gia khao sat ¢éu mong muén dwoc thyuc hién
cac bién phap KLTC trong I6p hoc. Cu thé, cac bién phap dugc dé xuat trong phiéu khao sat
nhu: duoc tham gia xay dung va thuc hién ngi quy lop hoc (M = 2,37; S.D = ,69), duroc lya
chon céch xa 1i tinh huéng ciia minh duwdi sir goi ¥ ciia GV (M = 2,44; S.D = ,50), duroc khich
Ié (M = 2,53; S.D = ,68), c6 khodang thoi gian riéng suy nghi vé viéc 1am cua minh (M =
2,50; S.D = ,67), dwoc GV ldng nghe — ton trong (M = 2,44; S.D = 0,65), diroc gidi thich vé
viéc 1am cia minh (M = 2,49; S.D = ,65), chju trach nhiém khi mdc 16i thay vi bi mang hay
trimg phat (M = 2,38; S.D =,69) déu dugc cac em thé hién mirc d6 mong mudn (céc gié tri
Mean > 2,33). D6 léch chuan trong Bang 5 déu nho hon 1 (dao dong gia tri thap), didu do
cho thiy da s HS TH déu c6 mong muén giéng nhau vé viéc dugc thuc hién cac bién phap
KLTC trong 16p hoc.

Ngoai ra, phiéu khao sat mot s6 cau tra 16i khac cho van dé trén, HS con mong mudn
GV cudi nhiéu hon trong 16p hoc, GV than thién hon, GV khéng dap 16n tiéng. Qua nhiing
két qua trén c6 thé két luan ring HS TH mong mubn duogc hoc trong 16p hoc ¢6 su quan li
bang KLTC.
2.2.7.Quadn li 16p hoc bang céch siz dung c&c bién phap ki ludt tich cuc (xem Hinh 6)

23,88%

76,12%

i tirng st dung KLTC trong QLLH # Chura tirng stt dung KITC trong QLLH

Hinh 6. GV si dung KLTC trong QLLH

GV TH hién nay cho rang viéc QLLH bing KLTC la can thiét (theo Hinh 5), nhung
qua Hinh 6 cho thiy, da s6 GV chua tirng str dung hinh thtrc nay trong QLLH. Cu thé, chi
c6 s6 it GV tham gia khao sat da tirng sir dung KLTC trong QLLH (43/180 GV — chiém
23,88%). Con lai, chiém ti 1¢ phan trim cao 1a cic GV chua trng QLLH bang KLTC
(137/180 GV - chiém 76,12%).

Hinh 6 cho thiy sy chénh léch ti 16 phan trim gitta GV d3 timg va chua tirng QLLH
bang KLTC kha 16n (52,24%). Sé liéu trén cho thay thuc trang GV TH hién nay da sb chua
st dung KLTC trong QLLH; nhan dinh nay ciing phu hop voi két qua khao sat & Bang 3 khi
GV thuong xuyén QLLH bang mot sb bién phéap khé tiéu cuc: thuong xuyén nghiém khic,
lu6t nhanh van dé hodc tim cach giai quyét nhanh van dé, yéu cau HS mat trat ty ra khoi 16p
hoc thay vi QLLH bing KLTC.

Tién hanh khao sat cac GV da ting QLLH bang KLTC vé mic d6 sir dung céc bién
phap nay, nghién ctru thu duoc két qua nhu sau (xem Bang 6):
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Bdng 6. Mirc dé sir dung mét sé bién phap KLTC trong QLLH

Bién phap M S.D Mikc do
Cung vo1 HS xay dung, thyuc hién quy tac ing xu va

ni quy 16p hoc ngay trdu 3,69 ,63 Thuong xuyén
Str dung khoang thoi gian tam lang tich cuc 195 89 Hiém Khi
(time — out tich cuc) ' '

Ki luat theo hinh thire ki luat tich cuc dbi véi HS c6 v :
hanh vi khéng mong doi 3,03 ,63 Thinh thoéng
Bién phap khich 1¢ HS trong 16p 3,27 ,66 Thinh thoang
Cung HS dua ra - thyc hién giai phap khi c6 van dé , ,
xéy ra trong 16p 283 |75 Thlnl:l thoang
Bién phap hé qua ty nhién va logic 188 54 Hiém khi
Bién phap phoi hop nhém HS (theo huéng KLTC) 2,55 ,66 Hiém khi
Bién phap phdi hop voéi gia dinh HS (theo huéng . .
KLTC) 2,51 79 Hiém khi

Ghi chl: M = Mean (Gid tri trung binh), S.D = Std. Deviation (P léch chudn)

Tuy GV TH hién nay da nhan thac rang viéc QLLH bang KLTC la can thiét (theo
Hinh 5) nhung mic d6 GV sir dung cac bién phap theo xu huéng KLTC trong QLLH con
han ché. Cu thé, cac bién phap nhu: ki ludt theo xu huiéng KLTC (M = 3,03), phai hop nhém
HS (M = 2,55), phéi hep vdi gia dinh HS (M = 2.51) dugc GV sir dung & muc thinh thoang
va hiém khi. Véi cac bién phap khich 1¢ (M = 3,27) va bién phdp ciing HS dua ra - thuc hién
giai phap khi c6 vdn dé xay ra trong I6p (M = 2,83) chi dugc GV thuc hién & muc thinh
thoang, trong khi d6, theo Bang 5, c4c bién phap nay déu dwgc HS mong mudn thuc hién.
Véi céc bién phap nhu: siz dung khodng thoi gian tam lang tich ciec (M = 1,95) va bién phap
hé qud tw nhién va logic (M = 1,88) chi duoc GV sir dung & muc hiém khi do HS mong
mudn cac bién phap nay duogc thuc hién trong QLLH (theo Bang 5).

Con lai chi cé bi¢n phap cung HS xay dung ngi quy (M = 3,69) 1a dugc GV thuc hién
& murc thudng xuyén. Tir nhitng phan tich trén, c6 thé két luan rang, GV TH da c6 st dung
cac bién phap QLLH theo xu huéng KLTC nhung mirc d6 st dung ctia GV chi da phan la
hiém khi va thinh thoang.
2.2.8.Khé khan khi quan |i 16p hoc bang ki lugt tich cuc (xem Hinh 7)

Phu huynh khéng ung h¢ viéc QLLH bang KLTC 57

Nha trwéng khéng ting hd QLLH bing KLTC — 29
HS khéng ung hé viée QLLH bing KLTC == 37
Chura ¢6 tai liéu hé trg chuyén vé QLLH bang KLTC 138

Chura c6 thoi gian tim hiéu KLTC do cong tic chi nhiém, s 05
chuyén mén

Chura ¢6 cdc 16p tép hudn vé QLLH bing KLTC W m— 141
Y - N . |
Chura ¢6 kién thire, ki nang st dung KLTC trong QLLH 127

0.00% 5000.00%  10000.00% 15000.00%

56 heong lea chon

Hinh 7. Khé khan trong QLLH bang KLTC (goc nhin cua GV)
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Hinh 7 cho thiy nhiing kho khin chinh ma GV gap phai trong viéc QLLH bing KLTC
1a chura c6 tai liéu hé tro chuyén vé QLLH bang KLTC, chua ¢é thoi gian tim hiéu vé KLTC,
chira c6 cdc 16p tdp hudn vé KLTC va chuwa cé kién thirc — ki ning vé sir dung KLTC trong
QLLH. Cu thé, khé khan dén tir nha truong — phu huynh — HS khong phai 14 kho khan dang
lo ngai d6i véi GV trong viéc QLLH bang KLTC (c6 su lua chon thap, lan luot c6 29-57-37
lya chon). Kho khin c6 nhiéu su lya chon nht 13 chua ¢é cdce 16p tdp hudn vé QLLH bang
KLTC (141 lya chon). Khé khin vé tai liéu hd trg: chua ¢é tai liéu hé tro chuyén vé QLLH
bang KLTC c6 su lua chon cao thir hai (138 lwa chon). Dic biét, cac kho khan c6 su lwa chon
cao nhu: chura c6 kién thire, ki nang sir dung KLTC trong QLLH (127 lya chon) va chua cé
thoi gian tim hiéu KLTC do cong tac cha nhiém, chuyén mén (95 lya chon) c6 thé dugc giai
quyét khi kho khin chura ¢6 tai liéu hé tro chuyén vé QLLH bang KLTC duwoc khdc phuc.
C6 thé giai thich cho nhan dinh néu trén nhu sau: khi GV ¢6 tai liéu hd trg, GV c6 thé tiép
nhan kién thac — hoc tap ki nang tir nhitng kinh nghiém QLLH bing KLTC c6 trong tai liéu;
d6ng thoi néu tai liéu nay dugc tom luoc thi GV sé tiét kiém duoc nhiéu thai gian trong viéc
tim hiéu QLLH bang KLTC.

G6c nhin cia CBQL vé khé khin cua GV trong viéc QLLH bang KLTC dugc thé hién
¢ Hinh 8 sau day:

Chiea ¢6 si chi dao théng nhdt cua cép trén vé KLTC trong QLLH 4

OLLH béng KLTC chuea dhegc quan tém tap huén béing mang chuyén mén ~=———3
GV chua ¢6 téi liéu hé tro chuyén vé OLLH bing KLTC — 5
GV chuea diege béi dwong, tdp huén vé sie dung KLTC trong QLLH ——— 3

GV da quen véi cdch thire, phitong phdp QLLH cii nén kho thay déi e 3

GV chuea c6 kién thire, ki nang str dung KLTC trong QLLH 6
0% 200% 400% 600% 800%
56 lweong liea chon
Hinh 8. Khé khan trong QLLH bang KLTC (goc nhin ciia CBQL)

Theo Hinh 8, CBQL cho rang GV TH hién nay gap kha nhiéu kho khan trong viéc
QLLH bing KLTC, dic biét 1a kho khan vé kién thirc — ki ning sir dung KLTC; kho khin
vé han ché tai liéu chuyén vé QLLH bing KLTC va kho khin vé sy chi dao thong nhat cua
cap trén trong viéc QLLH theo xu hudng nay. Trong do, kho khin vé viéc GV chura c6 kién
thire, ki ndng va GV chua c6 tai liéu hé tro chuyén vé QLLH bang KLTC chiém sb lwa chon
cao nhat (05-06 lya chon). Cho thay thuc trang GV TH chua c6 tai liéu hd tro vé kién thic,
ki nang trong QLLH bang KLTC. CBQL con cho rang viéc cac cap quan li cao hon chua ¢
chi dao thdng nhat dé trién khai QLLH bang KLTC ciing 13 mot kho khin dang ké (04 lya
chon). Ngoai ra, viéc GV da quen voi cach thire QLLH theo phuwong phdp cii — GV chua
dwot tap hudn khi mdng QLLH chwa dwoc quan tdm bang mang chuy@n mén ciing 1a nhiing
kho khin ma cac CBQL nhin nhan trong thuc trang QLLH bang KLTC (03 lya chon).

Théng qua Hinh 7 va Hinh 8, ¢6 thé két luan rang GV TH hién nay con gap nhiéu kho
khan trong viéc QLLH biang KLTC. GV va CBQL cho rang viéc chua co cac 16p tap huan,
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tai liéu dé cung cap kién thirc va rén luyén ki ning QLLH bang KLTC 1a kho khin dang ké
nhat. Bac biét, GV TH va CBQL c6 sy dong nhat trong quan diém: GV chua c6 tai liéu hd
trg chuyén vé QLLH biang KLTC & TH vai s6 lya chon cao. Piéu nay phan anh ring: xay
dung tai liéu chuyén vé QLLH theo xu huéng KLTC la diéu cap thiét trong viéc gop phan
khic phuc kho khin cua GV TH trong khau QLLH theo xu hudng nay.

3.  Kétluén

Tir két qua phan tich thyuc trang néu trén, bai viét dua ra nhitng két luan nhu sau:

Déi véi HS TH, hau hét cac em déu mong muén duge hoc trong 16p hoc dugc quan 1i
bang cac bién phap KLTC. Tuy nhién, cac em dé phai thuc hién cac bién phap QLLH bing
ki luat tiéu cuc dudi nhiéu hinh thirc khic nhau. Piéu nay di dan dén mot sé HS chan ghét
16p hoc va s¢ hai GV, HS bi anh hudng ti€u cuc: cac em cam théy so hii, budn b3, lo léng,
xau hd.

i véi GV, két qua khéo sat cho théy GV da co su tiép can véi QLLH, c6 quan niém
dung vé sy can thiét cia QLLH & TH. Tuy nhién, vin con s6 nhiéu GV ¢ quan niém chua
day du vé khai niém ciia QLLH. QLLH & TH van con st dung hinh thire tiéu cuc. Mot sb
GV van con sit dung hinh thte trimg phat trong QLLH du GV nhén thtrc vé tac hai ciia hinh
phat ddi vbi HS. Pa s6 GV chua nhén thic ding dén vé KLTC. GV TH con nhan thirc nhim
1An vé KLTC. C6 rt it GV tham gia khao sat da timg QLLH bang KLTC va GV ¢6 QLLH
bang KLTC nhung sir dung cac bién phap nay chi da phan ¢ murc d thinh thoang va hiém
khi. Bén canh d6, GV gip phai nhiéu khé khan trong QLLH bang KLTC. Trong d6, da sd
nhirg kho khin GV nhan dinh déu lién quan dén tai liéu hd tro va céc 16p tap huin vé sir
dung KLTC trong QLLH.

béi vai CBQL, ho nhén thirc ding dén vé viéc st dung KLTC trong QLLH. Trong do,
100% CBQL tham gia khao sat déu ddng nhat v6i quan diém can thiét QLLH bang KLTC.
Duéi goc nhin cua cc nha quan i, GV giap nhiéu kho khin trong viéc QLLH bang KLTC.
Dic biét, nhitng kho khin déng luu y 14 khé khin vé kién thirc — ki nang trong viéc st dung
KLTC; khé khin vi han ché tai liéu chuyén vé QLLH bang KLTC va kho khan vé sy chi dao
thdng nhét cua cap trén trong viéc QLLH theo xu hudng nay.

7

% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

The article presents the results of research on classroom management with positive discipline
in some primary schools in Ho Chi Minh City. The study aims to identify the reasons for the current
practices in classroom management. The results of the study showed that primary school teachers
were aware of the need to manage classrooms with positive discipline. However, they were not fully
aware of this issue, and then they had many difficulties in managing the classroom with positive
discipline, especially the difficulty of training classes and supporting materials specializing in
classroom management with positive discipline.
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