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TOM TAT

Thuee hién ldy ¥ kién phdan hoi ciia sinh vién (SV) vé hoat dong gidng day ciia gidng vién (GV)
va chat lirong phuc vu nha trueong la mot trong nhitng bude can thiét gitip Truong Pai hoc Y Khoa
Pham Ngoc Thach (PHYK PNT) cé cdi nhin tong quat va khdch quan, tir d6 tirng budc hodn thién
vd ndng cao chat lirong ddo tao. Nhém tdc gia thwe hién nghién ciru dwa vao bang khdo sat ¢ cdc
noi dung: Thong tin mon hoc va tai liéu giang day, Phuong phap giang day cua GV; Noi dung giang
day; Kiém tra danh gid; Tac phong sw pham; Piéu kién hé tro hoc tdp; Chirong trinh ddo tao. Khdo
sdt 141 SV nganh Xét nghiém cho thay: DPiém déanh gid trung binh ciia SV vé chat lwong dao tao déu
rdt cao. Noi dung dwoce SV danh gid diém cao nhdt la “Tac phong su pham” déc biét la “GV ¢é kién
thirc chuyén mén tot”. Trong khi @6, ngi dung “Chirong trinh ddo tao”, cu thé la “Chirong trinh ddo
tao mém déo, tao diéu kién thudn loi cho SV ¢6 diém déanh gid thép nhat. SV cdc nam danh gia chat
leong ddo tao c6 tinh twong dong véi nhau; trong d6, SV nam 1 luén danh gia diém thap nhat 6 tat
ca cdc thanh phan cia chdt rong ddo tao.

Tir khéa: nganh Xét nghiém; Truong Dai hoc Y khoa Pham Ngoc Thach; chét lwong dao tao

1.  Patvan dé

Véi triét 1i “Lay ngudi hoc 1am trung tdm”, thi cong tac khao sat ¥ kién phan hoi cta
SV 1a budc khong thé thiéu, 1a thudce do can thiét dé danh gia chat luong dao tao (CLDT)
cua mot co s¢ gido duc. Trén thé gid1, cong tac nay da dugc thuc hién tir rat 1au. O Viét Nam,
trong nhitng nim gan day, viéc lay ¥ kién phan hdi ctia SV d3 bat dau thuc hién trén tat ca
cac truong dai hoc; ban dau chu yéu O cac truong tu thuc va hién nay da dugc thuc hién tai
cac truong dai hoc cong 1ap (Dau et al., 2020).

Bo Gido duc va Pao tao da co cong vin hudng dan lay y kién phan hdi tir nguoi hoc
vé hoat dong giang day cua GV, di dwa hoat dong ldy y kién cac bén lién quan (trong d6 c6

Cite this article as: Trinh Thi Ngoc Ai, Tran Huu Tam, Nguyen Thi Ngoc Lam, & Dinh Duc Triet (2024). Quality
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SV) vao trong B tiéu chuan kiém dinh chéat luong gido duc dai hoc ciing nhu quy dinh vé
Chuan chuong trinh dao tao (CTPT). Piéu d6 cho thiy tam quan trong cta viéc lay ¥ kién
phan hdi caa SV v& GV va nha trudng voi cong tac chuan hoa va kiém dinh CLPT ¢ trudng
dai hoc (Ministry of Education and Training, 2010).

Khong ding ngoai dinh hudng d6, Truong PHYK PNT ciing di t6 chirc hoat dong lay
¥ kién phan hdi ctia SV cac nganh hoc, trong d6 c6 nganh Xét nghiém. Nhom nghién ctru da
tién hanh khao sat trén 141 SV nganh Xét nghiém vé CLDT qua cac ndi dung: thong tin mon
hoc va tai liéu giang day, phuong phép giang day ctia GV, ndi dung giang day, kiém tra ddnh
gia, tdc phong su pham, diéu kién hd tro hoc tap, CTDT. Dua trén cac phan hdi tir cac ndi
dung nay, sau khi phéan tich, nhém nghién ctru xac dinh thuc trang hoat dong giang day cua
GV va chét luong phuc vu nha trudong. Tir két qua do, Truong biét rd hon vé nhu cau thuc
té ciia SV ciing nhu muc do dap tmg hién tai ctia nha truong, dong thoi, Trudng sé ¢ ké
hoach d& xuét cac bién phap diéu chinh thich hop, tir d6 ndng cao CLPT, dap tmg nhu cau
chat lugng hoc tap ngay cang cao ciia SV.

2.  Noi dung nghién ciru
2.1. Mpt sé co sé phdp i va thuc tién

Theo hudng dan ciua B Gido duc va Pao tao (2010) vé Huéng dan 1ay ¥ kién phan
hdi tir nguoi hoc vé hoat dong giang day ctia GV, muc dich cua ldy y kién phan héi tir nguoi
hoc vé hoat dong giang day ctia GV 1a (1) Gop phan thuc hién Quy ché dan chu trong co s&
gido duc dai hoc; xay dung ddi ngii GV c¢6 pham chat dao duc, lwong tim nghé nghiép va
trinh d6 chuyén mén cao, phwong phap va phong cach giang day tién tién, hién dai, (2) Tao
thém kénh thong tin gitip GV diéu chinh hoat dong giang day; nang cao tinh than trach nhiém
cua GV trong viéc thuc hién muyc ti€u dao tao cua co sé gido duc dai hoc va (3) Tang cuong
tinh than trach nhiém cua ngudi hoc voi quyén loi, nghia vu hoc tap, rén luyén cua ban than;
tao diéu kién dé nguoi hoc duge phan anh tam tu, nguyén vong, duogc thé hién chinh kién vé
hoat dong giang day cua GV. (Ministry of Education and Training, 2010)

Trong mot nghién ctru cia Terry D Buss vé danh gia ctia SV vé chuong trinh giang day
va su phat trién cia GV thi 13y ¥ kién phan hdi cua SV dé danh gia GV khong chi co gia tri
dong gop cho su phat trién tt ciia timg GV, gitip cai tién CTDT ma con ting thém su tham gia,
grfm két cua SV voi truong hoc va tao dong luc hoc tich cuc ddi v6i SV. Ong két luan: “Khong
mot GV nao c6 quyén chon lya rang minh c¢6 cho SV danh gia vé minh hay khéng. Nhung ho
chi c6 mét lya chon duy nhét 14 ho s& dugce SV ctia ho danh gia v& ho nhu thé nao rdi sau do
tan dung cac phan hdi nay dé cai tién minh nhu thé nao” (Buss, 1976, p.23).

Theo nghién ctru cua B Gido duc Mi nam 1991, dya trén khao sat ctia 40000 GV dai
hoc thi 97% cho rang can sir dung phan hoi ciia SV dé kiém tra cong tac hoat dong giang
day. Gibbs (1995) ciing két luan ring ldy ¥ kién phan hdi cta ngudi hoc dang ngay cang
duoc st dung nhiéu & Anh. Ramsden cling dua ra két luan tuong tu trong bdo cdo ciia mat
nghién ctru & Australia nam 1993 (Marincovic, 1999).
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Nghién ctru ciia Pham Thi Lién (2016) vé phan hdi cia SV vé 4 thanh phan chét lugng
dich vu (CTDT; Co s6 vat chat; GV; Kha nang phuc vu), cho thiy cac gia tri trung binh (TB)
ctia tirng bién s6 déu ndm trong khoang tir 3 dén 4. Cac yéu t6 c6 anh hudng dén sy hai long
cua SV theo thir ty giam lan lugt: CTPT; Kha nang phuc vu; GV va Co s¢ vat chat.

Nghién ctru thuc hién & Pai hoc Quéc gia Ha No6i vé tac dong ciay kién phan hdi cua
SV dén quan li dao tao dai hoc thong qua 5 ndi dung (Muc tiéu hoc tap; Hoat dong hoc tap
cia SV; Hoat dong giang day ctia GV; CTDT; Hoat dong hd tro hoc tap) cho théy y kién
phan hdi ciia SV ¢6 tac dong nhiéu nhat dén Hoat dong hd tro hoc tap, tiép theo 1a Hoat dong
hoc tap cua SV; Hoat dong giang day ciia GV, Muc ti€u hoc tap va cudi cung la CTPT
(Vuong, 2018).

Trong nghién ctru danh gia sy hai long cia SV voi hoat dong giang day cua GV ¢
Truong Cao dang Cong dong Soc Trang thong qua 4 ndi dung (Cung cap thong tin mén hoc;
Ning luc GV; Noi dung giang day; Phuong phap giang day) cho thiy SV hai long véi téng
thé hoat dong giang day ciia GV (3,35+ 0,54); trong d0, pham chat, nang luc ctia GV duoc
SV danh gia 1a hai long cao nhét véi DTB 1a 3,37, DLC 0,54 (Nguyen, 2022).

Trong nghién ctru ndy, ching toi tién hanh khao sat y kién phan hoi ctia SV qua 7 ndi
dung; trong do, 5 ndi dung (Thong tin moén hoc va tai liéu giang day; Phuong phap giang
day cuia GV; Noi dung giang day; Piéu kién hd tro hoc tap; CTDT) la dya trén nhitng nghién
ctru trude d6 cua cia Pham Thi Lién (2016), Vuong Thi Phuong Thao (2018) va Nguyén
Bich Nhu (2022). Ngoai ra, nghién ctru tai Truong DPHYK PNT ¢6 bd sung thém 2 ndi dung
(Kiém tra danh gia; Tac phong su pham) do dic trung nghé nghiép nganh Y ndi chung va
nganh Xét nghiém noi riéng.

2.2. Déi twong va phwong phdp nghién ciru

Nghién ctru md ta cit ngang nay thuc hién viéc khao sat ¥ kién phan hoi vé chét lugng
dao tao cua 4 16p Ctr nhan Xét nghiém Y hoc (CNXNYH) gdm CNXNYH nim thtr nhat
(K2021-SV nam 1), CNXNYH nam thr hai (K2020-SV nam 2), CNXNYH nam thir ba
(K2019-SV niam 3) va CNXNYH nim thtr tur (K2018-SV nim 4), Khoa Diéu dudng — Ki
thuat Y hoc, Truong PHYK PNT thong qua 7 ndi dung (Thong tin mon hoc va tai li¢u giang
day; Phuong phép giang day cua GV; Noi dung giang day; Kiém tra danh gia; Tac phong su
pham; Piéu kién hd tro hoc tap; CTDT) thong qua cong cu 1a bang cau hoi khao sat. Trong
phiéu khéo sat, nhém nghién ctru da thong tin dén dép vién vé muc dich, yéu cau va cach tra
101 nghién ctru, cling nhu tinh bao mat ctia cau hoi. Bang cau hoi dugc soan thao bang cong
cu Google forms va duoc giri dudng din (link) dén 4 16p CNXNYH thong qua hom thu dién
tir va thong tin truc tiép tir gido vién chi nhiém cta mdi 16p. Tong cong c6 141 SV di tham
gia tra 101 bang khao sat.

Nghién ctru nay da sir dung thang do Likert 5 mirc d6: (1) Hoan toan khong dong y
(dap g <40%) - tuong ung v&i 1 diém, (2) Khong dong y (dap tmg tir 40 - 49%) - tuong
g voi 2 diém, (3) Khong ¥ kién (dép ung tir 50 - 64%) - twong tmg v6i 3 diém, (4) Pong
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v (d4p Gmg tir 65-79%) - twong tmg v6i 4 diém, (5) Hoan toan dong ¥ (dap tng >80%) -
trong Gmg voi 5 diém. Piém danh gia 1a cao khi dat trén mirc 3 va rat cao khi dat trén mirc
4 cta thang diém 5.

Phuong phép phan tich, théng ké duoc str dung bang phin mém Stata, phién ban 15.
Phén tich mé ta voi cac chi s6 thong ké nhu tan s (N), ti 1& (%), diém trung binh (PTB), d6
1éch chuan (PLC) d6i v6i cac phan hdi cua SV nganh Xét nghiém vé hoat dong giang day
cia GV va vé chit luong phuc vu ciia Truong PHYK PNT.
2.3. Kétqud

Sau khi giri bang khéo sét, co 141/141 bang tra 16i day du va hop 1& duoc thu vé, thanh
phan tham gia khao sat dugc chia theo khoa hoc ¢6 két qua nhu Biéu dd 1. Biéu d6 1 cho thiy
cac SV tham gia khao sat phan bd kha dong déu ¢ cac khoa hoc, trong d6 déi tuong phan hoi
nhiéu nhat 13 SV ndm 2 (K2020) chiém 34.04%, it nhat 1a SV nam 3 (K2019) chiém 17,02%.

Biéu dé 1. Phan bé déi twong khdo sdt theo khéa hoc

CNXNYH nim nhét (K2021)

35 34
(25%) (24%) B CNXNYH nim hai (K2020)

CNXNYH nam ba (K2019)

24
a7

CNXNYH nim tu (K2018)

Bing 1. Phan héi vé Théng tin mén hoc va tdi liéu giang day

PTB
Noi d PLC
orauns Chung Nam1 Nam2 Nam3 Nam 4

GY gioi thi€u day da dé cuong chi tict 436 4.20 442 437 447 071
mon hoc

GV pho Al?lén mu‘c t}éu,A chlilﬁn (?ﬁu ra 436 4.20 443 438 444 065
(CBR), n¢i dung va yéu cau cua moén hoc
GV phd bién hinh thirc kiém tra danh gia
va cac tiéu chi danh gia két qua hoc tap 4,37 4,19 4,43 4,39 4,49 0,68
khi bat ddu mén hoc

GV cung cap/gidi thiéu diy du thong tin

vé tai liéu hoc tap (gido trinh/bai giang, tai 4,36 4,19 4,43 4,38 4,45 0,68
liéu tham khao, trang web...)

Thoi lwong (s6 tiét) danh cho mén hoc nay

. 4,34 4,18 4,43 4,31 438 0,67
phu hop
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Bang 1 cho thdy diém danh gia TB ctia SV vé Théng tin mon hoc va tai liéu giang
day 1a rit cao (trén muc 4,3 theo thang diém 5). Trong d6, SV danh gia cao nhat 1a “GV
phd bién hinh thirc kiém tra danh gia va cac tiéu chi danh gia két qua hoc tap khi bat dau
mén hoc” & SV nim 4 (PTB 4,49) va “Thoi lugng (s6 tiét) danh cho méon hoc phi hop” thi
duoc danh gia thap nhat (BTB 4,18) ¢ SV nam 1.

Bdng 2. Phan héi vé Phuong phdp gidng day cia GV

DbTB
Noi dung PLC
Chung Nam1 Nam2 Nam3 Nim 4

GY to cqhu’c 16p hoc, huéng dan SV hoc tap 431 409 440 435 436 060
hi€u qua

}(;Ji\é/uco phuong phap truyén dat ro rang, dé 431 400 441 432 440 062

GV phoi hop hi¢u qud cdc phuong phip 01 411 441 433 436 062
giang day

GV 4p dung da dang cac phuong phap day
hoc tich cuc nham khuyén khich SV phét
trién nang luc tu hoc, tu nghién ctru va lam
viéc nhom

434 414 441 437 4,36 0,60

GV c6 bién phap khuyén khich SV sang tao

X A - . 432 411 441 433 4,44 0,60
va tu duy dgc lap trong qua trinh hoc tap

GV tiép thu y kién dong gop va phan héi kip

thoi cac thic mic cua SV 432 413 442 43 438 061

1?0\2 tao hing tha hoc tap cho SV trong gio 430 408 440 430 433 065

Bang 2 cho thay diém danh gia TB ctia SV vé Phuong phap giang day ciia GV la rat
cao (trén mirc 4,3 theo thang diém 5). Trong d6 SV danh gia cao nhat 14 “GV c6 bién phép
khuyén khich SV sang tao va tu duy ddc 1ap trong qua trinh hoc tap” & SV nim 4 (DTB
4,44) va “GV tao himg thi hoc tap cho SV trong gid hoc” thi duge SV danh gia thap nhat

(DTB 4,08) 6 SV nam 1.
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Bdng 3. Phdn hai vé Ngi dung giang day

PbTB

Noi dung Chung  Nam1 Nam2 Nam3 Namd4 O°C
Noi dung giang day bim sit d& o5 412 441 435 442 059
cuong chi ti¢t mén hoc
GV thuong xuyén lién hé gilra 43 413 4.40 437 4.40 0.59
mén hoc va CTDT ’ ’ ’ ’ ' ’
GV thuong xuyén co6 sy li€n hé¢
gitra 1i thuyét va thuc tién trong 4,35 4,13 4,41 4,42 4.47 0,60
giang day
GV cép nhat lién tuc cac ndi dung
va thong tin mdi lién quan dén 4,34 4,15 4,40 4,39 4,45 0,61
mon hoc
NOI dung giang day vira ste 4oL, ) 4,08 442 432 440 061
voi SV
NOI dung giang day thict thue, ) o0 405 4m1 439 444 059
hiru ich

Bang 3 cho thdy diém danh gia TB cua SV vé Noi dung giang day la rit cao (trén
mirc 4,3 theo thang diém 5). Trong d6, SV danh gia cao nhat 13 “GV thudng xuyén c6 sy

lién hé gitra 1i thuyét va thyc tién trong giang day” & SV nim 4 (DTB 4,47) va “Noi dung
giang day vira strc dbi véi SV thi duge SV danh gia thap nhit (BTB 4,08) & SV nam 1.
Bdng 4. Phan hei vé Kiém tra danh gid

DTB
Noi dung - - - 5 PLC
Chung Nam1 Nim2 Nam3 Niam 4

GY du’.al, raAhln%l thu;c \fa yéu cau vé kiém tra 434 418 440 436 441 059
danh gia mot cach ro rang
GV c6 danh gia chuyén can, qua trinh va cubi

r .2 . 435 418 441 436 444 0,59
khda; ti trong diém phu hop
GV nghiém tac, khach quan, chinh xac va
cong bang trong KTPG 438 420 442 442 451 0,59
Phuong phap KTDG phu hop véi hinh thire
dao tao, hinh thire hoc tip va muc tifu ménhoc 4,34 4,15 4,41 4,38 4,45 0,61
No6i dung KTDPG déanh gia dugec muc do tich
lity kién thire mon hoc, nang luc giai quyétvan 4,34 4,12 442 438 443 061
ae
No6i dung KTDG phan anh dung nang luc SV 433 414 4,42 435 439 061
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Bang 4 cho thiy diém danh gia TB cua SV vé Kiém tra danh gia 13 rat cao (trén mirc
4,3 theo thang diém 5). Trong d6, SV danh gia cao nhat 1a “GV nghiém tac, khach quan,
chinh x4c va cong bang trong KTDG” ¢ SV nam 4 (DTB 4,51) va “Noi dung KTPG danh
gia dugc mire do tich liy kién thirc mén hoc, nang luc giai quyét van d&” thi duoc danh gia
thap nhat (DTB 4,12) & SV nam 1.
Bdng 5. Phdn héi vé Tdc phong sw pham

bTB

Noi dun Chun PLC
ol qung Nim 1 Ndm 2 Nim 3 Nim 4

GV lén 16p ding gi0, day du tiét theo quy dinh 440 425 443 443 452 059

GV c¢6 kién thiic chuyén mon tot 441 426 443 447 452 058

Cong tac chudn bi ndi dung, tai liéu, bai giang

ctia GV t6t 440 423 444 442 452 0,59

GV th¢ hién tinh chuan muc tac phong nha giao 440 422 444 442 456 0,59

GV nhiét tinh va c6 trach nhiém trong giangday 440 423 443 440 455 0,60

GV tu van hoc tap cho SV ngoai gio 1én 16p 437

A s . 421 444 440 446 0,60
(thdng qua gép go hoac email)

Bang 5 cho thiy diém danh gia TB ciia SV vé Tac phong su pham la rat cao (da sd
trén mirc 4,4 so véi thang diém 5). Trong d6, SV danh gia cao nhit 1a “GV thé hién tinh
chudn muc cua tac phong nha gido” & SV nim 4 (PTB 4,56) va “GV tu van hoc tip cho
SV ngoai gio 1én 16p (thong qua gip g& hodc email)” thi duge SV danh gia thip nhat (DTB
4,21) 6 SV nam 1.

Bdng 6. Phan hoi vé Piéu kién hd tro hoc tdp va CTDT

bTB

Noi dung 5 - - 5 PLC
Chung Nam1 Nam 2 Nim3 Nim4

SV dugc phd bién day du vé

o 4,31 4,15 4,40 4,25 4,39 0,58
muc ti€u, CDR CTDT

SV duoc cung cp/pho bién day
da vé cac quy ché, quy dinh coa 4,33 4,18 4,42 4,29 4,39 0,53
B6 GD&DT va Nha trudng

CTDT mém déo, tao diéu kién

thuan loi cho SV 4,14 3,79 4,35 4,17 4,17 0,63

Ti 1é phan bd gitra 1i thuyét va

4,26 4,03 4,3 4,29 4,31 0,57
thuc hanh hop 1i ’ ’ 38 ’ ’ ’

CPR dép tmg diing vé kién thirc,
Ki nang va thai d6 vdi su mong 4,25 4,06 4,38 4,21 4,28 0,54
doi cua nguoi hoc
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Bang 6 cho thay diém danh gia TB cua SV vé Piéu kién hd tro hoc tap va CTDT la
rat cao (trén murc 4,1 so voi thang diém 5). Trong d6, SV danh gia cao nhat 1a “SV duoc
cung cap/phd bién day du vé cac quy ché, quy dinh ctia BO GD&DT va cua Nha truong” &
SV nim 2 (DTB 14 4,42) va “CTPT mém déo, tao diéu kién thun loi cho SV thi duoc SV
danh gia thip nhat (DTB 3,79) ¢ SV nim 1.

Biéu dé 2. Phan héi chung cuia SV vé cac ngi dung trong nghién cizu

4.40
4.40
4.36 B e
435 4.32 THR 4.32
4.30
4.25 4.22
4.20
4.15
4.10
Théng tin Phiromg Noi dung Kiem tra Tac phong Bieu kién Chwong
mon hoc va phap giang giang day danh gia surpham ho tro hoc trinh dao
tai ligu day cua tap tao

giang day giang vién

Biéu dd 2 cho thiy diém danh gia TB ctia SV véi ca 7 ndi dung khao sat 13 rit cao

(trén mirc 4,2 so voi thang diém 5). Trong d6, “Tac phong su pham” 14 ndi dung duge SV
danh gia cao nhat (PTB 4,40) va “Chuong trinh dao tao” dugc danh gia thip nhat
(PTB 4,22).
2.4. Thdo lugn

Két qua phan tich thong ké cho thay cac gia tri TB cta ting bién s déu 16n hon 4 (trén
thang do 5), dao dong tir 4,14 dén 4,41. P6i vai ting bién sb, diéu ndy c6 ¥ nghia khac nhau,
tuy nhién co thé thay diém danh gid TB cia SV dbi véi ting thanh phan ciia CLDT nganh
Xét nghiém & Truong DPHYK PNT 14 rat cao. Hau hét cac DPLC déu nho hon 0,7 (BLC tir
0,53 dén 0,71), cho théy su bién thién kha nho, hau hét SV tham gia khdo sat c6 quan diém
tuong dong vé van dé duoc hoi (CLPT). Két qua nghién ciru ciia nhém tac gia cao hon két
qué nghién curu cua Pham Thi Lién (2016) tai Truong Dai hoc Kinh té, Pai hoc Quéc gia Ha
Nbi, ¢6 cac gia tri trung binh nam trong khoang tir 3 dén 4 (trén thang do 5), PLC nho
hon 1,2.

Khi phan tich trén tit ca cac d6i tuong SV nganh Xét nghiém, SV danh gia cao nhat 1a
ndi dung “Tac phong sy pham” dac bi¢t 1a “GV co kién thirc chuyén mén t6t” (PTB 4,41;
DPLC 0,58). Két qua nay twrong dong vé ndi dung nghién ctru cua tac gia Nguyén Bich Nhu
(2022) tai Truong Cao dang Cong dong Soc Trang 1a pham chét, ning luc cta GV duge SV
danh gia hai 1ong cao nhét; nhung trong nghién ciru cia chung toi, SV danh gia voi DTB
cao hon (4,41 + 0,58) so véi (3,37 + 0,54). Két qua nay ciing pht hop véi nghién ctu cua
tac gia Nguyén Ngoc Van Phuong va cong su (2022) tai Truong PHYK PNT la viéc GV tra
10i cac thic mic lién quan dén chuyén mon duoc SV khdi cir nhan danh gia hai long rat cao
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(75,9%). Trong khi d6, SV dénh gia thap nhét 1a “CTDT” dic biét 1a “CTDT mém déo, tao
diéu kién thuén loi cho SV” (PTB 4,14; PLC 0,63) va déu 1a ndi dung duoc danh gia diém
thap nhit & tit ca cac ddi tuong SV khao sat & SV nam 1, ndm 2, ndm 3, nim 4 v6i DTB lan
luot 1a 3,79, 4,35, 4,17 va 4,17 nén day 1a mot trong nhitng ndi dung dau tién can duoc
Truong ra soat, uu tién xem x¢&t cai thi€n cho phu hop hon.

Khi so sanh SV 16p CNXNYH ¢ cac ndm hoc v6i nhau, cac chi s6 cho thdy SV nam 1
ludn danh gia diém thap nhat ¢ tit ca cac thanh phan caa CLDT. Noi dung dugc danh gia
cao nhét 1a “GV c¢6 kién thirc chuyén mon tot” ¢6 DTB 1a 4,26. Nhu d trinh bay & trén, ndi
dung dugc SV nam 1 danh gia thép nhét 1a “CTPT mém déo, tao diéu kién thuén lgi cho
SV” ¢6 DTB 3,79, 1a DTB duy nhat dudi 4 trong nghién ctru ndy. Cac dap vién ¢ ddi tuong
CNXNYH nim 2 danh gia da s6 cac thanh phan cia CLDT déu 16n hon 4.,4. Cac ndi dung
duoc danh gia cao nhat thudc Tac phong su pham, bao gdm: “Cong tac chuan bi ndi dung,
tai li€u, bai giang cia GV t6t”, “GV thé hién tinh chuin muc cua tac phong nha giao”, “GV
tu van hoc tap cho SV ngoai gid 1én 16p (thong qua gip g& hoic email)” c6 DTB déu 1a 4,44.
Céac dap vién ¢ dbi twong CNXNYH nim 3 danh gia cao nhit noéi dung “GV c6 kién thirc
chuyén moén t6t” voi DTB 1a 4,47. Cac dap vién & d6i CNXNYH nidm 4 danh gia cao nhat
n6i dung “GV thé hién tinh chudn muc cua tac phong nha giao” voi DTB 1a 4,56, ciing 1a
DTB cao nhit trong nghién ctru nay.

Nghién curu cua ching t61 dugc thuc hién trén 141 SV hoc nganh Xét nghiém tai
DHYK PNT, ti 1& SV nim 1, ndm 2, ndm 3, nam 4 1an luot 1a 24%, 34%, 17% va 25%. Tuy
nhién, ¢& mau nghién ciru con han ché, trong twong lai, nhom tac gia s& can cai tién trién
khai véi miu khao sat 1on hon ciing nhu phan tich xu hudéng thay d6i vé phan hoi cua SV
theo thoi gian.

3.  Kétluan

Nghién ctru cho thdy diém danh gia trung binh ctua SV nganh Xét nghiém vé CLDT
ctia Truong DPHYKPNT déu cao, dao dong tir 4,14 dén 4,41 (PLC tir 0,53 dén 0,71). Noi
dung “Téc phong su pham” dic biét 1a “GV c6 kién thirc chuyén mén t6t” duoc danh gia
cao nhat (PTB 4,41; BLC 0,58). Trong khi d6 ndi dung “CTDT” dac bi¢t 1a “CTDT mém
déo, tao diéu kién thuan loi cho SV” bi danh gia thip nhat (DTB 4,14; DLC 0,63).

SV céc nam danh gia CLDT c6 tinh trong dong voi nhau, trong d6 SV nam 1 ludn
danh gia diém thap nhit & tat ca cac thanh phan cia CLDT. Noi dung “CTDT mém déo, tao
diéu kién thuan loi cho SV” bi SV danh gia thip diém nhit & tat ca cac nim, v6i DTB & SV
nam 1, nim 2, nam 3, ndm 4 1an luot 13 3,79, 4,35, 4,17 va 4,17. Ngoai ra, tit ca cac ndi dung
duoc SV danh gia cao déu trong ndi dung “Tac phong su pham”. D6i véi SV nam 1 va 3,
n6i dung “GV c¢6 kién thirc chuyén mén tét” dugce danh gia cao nhit c6 DTB lan luot 12 4,26
va 4,47. V61 SV nam 2, cac ndi dung dugce danh gia cao nhét bao gém: “Cong tac chuan bi
ndi dung, tai liéu, bai giang cia GV tdt>, “GV thé hién tinh chudn muyc cia tac phong nha
gi40”, “GV tu van hoc tip cho SV ngoai gid 1én 16p (thong qua gip g& hodc email)” c6 PTB
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déu 1a 4,44. Con d6i tuong SV nam 4 danh gia cao nhét ndi dung “GV thé hién tinh chuin
muc ciia tic phong nha gido” véi DTB 14 4,56, ciing 1a DTB cao nhit trong nghién ciru nay.

Két qua nghién ctru nay gop phan bd sung minh chimg trong cong tac kiém dinh
CLDT, 1a co sé thuc tién giup Trudng nim thuc trang vé CLDT cta Truong; qua d6, Truong
s& c6 ké hoach dé xuat cac bién phap diéu chinh thich hop, tir 46 nang cao CLDT, dap tng
nhu cau chat lugng hoc tip ngdy cang cao ctia SV theo hoc tai Truong.

% Tuyén bé vé quyén loi: Cac tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

Collecting student feedback on teaching activities and service quality is a crucial process that
enables Pham Ngoc Thach University of Medicine to obtain a comprehensive and objective
assessment of its educational practices. This feedback is instrumental in continuously refining and
enhancing the quality of training. The research was carried out based on a set of criteria proposed
by the researchers, including course information and materials, methods, content, assessment,
learning support conditions, and curriculum. Utilizing a quantitative research methodology, this
study employed convenience sampling and a structured questionnaire to survey 141 students
majoring in Medical Laboratory Technology. The findings indicate that students rated both the
instructional activities and the service quality of the university highly. The highest ratings were
attributed to the "pedagogical style" of instructors, particularly their "strong professional
knowledge.” Conversely, the "curriculum,” specifically its "flexibility in accommodating students'
needs," received comparatively lower ratings. Furthermore, the analysis revealed consistent
evaluation patterns across all academic years, with first-year students generally assigning lower
ratings to all components of training quality compared to their senior counterparts.

Keywords: medical labolatory technology; Pham Ngoc Thach University of Medicine; training
quality
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