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TOM TAT

Xay dung chwong trinh phong ngira bdt nat triee tuyén (BNTT) la co sé quan trong dé dam
bdo méi trong hoc dwong an toan cho hoc sinh (HS). Bai viét dé cdp viéc thiee nghiém (TN) chwong
trinh phong ngiea BNTT danh cho hoc sinh trung hoc (HSTH) & Thanh phé Ho Chi Minh (TPHCM)
bao gom 5 néi dung: (1) Tim hiéu vé BNTT: (2) Sang loc nguy co BNTT va bj BNTT; (3) Rén luyén
ki ndng g phé véi BNTT: (4) Can thiép va hé tro tam Ii lién quan dén hanh vi BNTT: (5) Truyén
thong lan toa y thirc phong ngira BNTT trén khong gian mang. Chuwong trinh phong ngiea BNTT danh
cho HSTH trén co so két hop giita nha trieong va nhém nghién ciru; két hop giita cdc bién phdp: (1)
Truyén thong nang cao nhén thirc vé BNTT va ¥ nghia cia viéc phong ngira BNTT: (2) Sang loc nguy
co BNTT va hé tro tam Ii hoc dwong cdc van dé lién quan dén BNTT: (3) Gido duc ki nang phong
ngira BNTT long ghép trong mén hoc, chuyén dé riéng biét hodc hoat déng gido duc ciia nha trieong.
Két qua TN chitng minh gid thuyét TN dwoc chdp nhdn. Sau TN, nhdn thire ciia HS dwoc ndng cao
1o rét: thay doi quan diém vé hinh thire sang loc nguy co BNTT va tim kiém sw hé tro tam |i hoc
dwong dé virot qua cdc kho khan, tré ngai vé sirc khée tam than (SKTT) do BNTT gdy ra, hurdng dén
sy phat trién khée manh.

Tir khéa: bat nat tryc tuyén; phong ngira bat nat tryc tuyén; rén luyén ki ning; nng cao nhan
thirc; chuong trinh phong ngira bét nat truc tuyén

1.  Ditvan dé

Hién nay, su bung nd cla mang internet va cac thiét bi dién ttr dd dan dén mot hinh
thirc bao luc, xdm hai méi xuét hién: Bar nat triee tuyén (UNICEF, 2021). Pay 14 hinh thirc
bat nat v6 cling nguy hiém boi hau qua dé lai khong chi 1 nhitng vét thuong trén than thé
nhu bét nat thong thuong, ma con tac dong dén mbi quan hé xa hdi, hoc tap, gay ra su tdn
thwong tam i, tinh than, nghiém trong hon 14 ¢6 thé anh huong dén ca tinh mang cua HS

Cite this article as: Mai My Hanh, Giang Thien Vu, Cao Dang Nghi Thu, & Do Mai Y Nhi (2023). School-based
cyberbullying prevention program for high school students in Ho Chi Minh City: An experimentalstudy. Ho
Chi Minh City University of Education Journal of Science, 20(7), 1300-1312.
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(Beran & Li, 2007). Nam 2020, dai dich Covid - 19 dién bién phirc tap, céc bién phap gidn
cach xa hdi dugc thuc hién, nhém tac gia Nguyén Thi Minh Hé)ng va cong su (2020) da dé
cap dén viée hoc tap truc tuyén tir xa khién van nan BNTT gia ting, trong d6 chiu tac dong
nhiéu nhat cht yéu 14 vi thanh nién tir 12 d&én 18 tudi. (Nguyen et al, 2020).

Tai Viét Nam, da c6 1 sd nghién ctru ban dau vé hién tugng BNTT (Tran et al., 2015;
Tran, 2020), nghién ctru vé hanh vi BNTT cua HS & mét sé trudng THPT tai TPHCM cua
tac gia Nguyén Thi Diém My (2018) (Nguyen, 2018), Huynh Vin Son va cong su (2022)
(Huynh et al., 2022)... Tuy nhién, cic nghién ctru chu yéu 1a nhiing bai viét tong hop, bién
dich tir tai liéu nuéc ngoai, hodc chi dimng lai & phan anh thyc trang, dé xuét giai phap ma
chwa di sau vao TN, trién khai va danh gia cac bién phap phong ngira BNTT. Day ciing chinh
la diém méi trong nghién ctu TN chwong trinh phong ngira BNTT danh cho HSTH ¢
TPHCM cua nhom tac gia.

Viéc nghién ctru va trién khai chuong trinh, tmg dung phong ngira, hd trg phong ngira
BNTT cho HS Viét Nam 14 mot huéng di méi mé va mang tinh tmg dung cao, gop phan hd
trg cong tic phong ngira tinh trang nay trong doi sdng ciia HS. Ngoai ra, van dé phong ngira
BNTT noi riéng, chdm soc sitc khoe tim than cho HS noi chung trong trudng hoc duge xac
1ap 1a mot dinh huéng quan trong dé xay dung truong hoc hanh phiic trong bbi canh mai
(Bui et al., 2023).

2. Giai quyét van dé
2.1. M@t so vin dé li lugn

Trong pham vi dé tai, chung t6i quan diém: Hanh vi BNTT 14 hanh vi str dung cac hinh
thuc bat nat gian tiép, xdy ra khi thu pham thyc hién hanh vi bét nat thong qua cac tién ich
va ung dung trén internet hudng ti viéc 1am ton thuong tim 1i ciia nan nhan mét cach co
chu y, 1ap di 1ap lai va c6 thai ¢ de doa, thu dich. T viée téng quan cac nghién ctru trong
nude va thé gidi, chung t6i dwa ra thut ngit Chuong trinh phong ngira hanh vi BNTT cho
HS Viét Nam duoc hiéu l1a viéc xay dung mdt hé théng cac nhi¢m vu va giai phéap cu thé
nham loai bo sy tiém 4n nguyén nhan hodc cac tinh huéng khong mong mudn ciia BNTT
danh cho HS Viét Nam.

Duya trén co so 1i luan da tong hop tir cac nghién clru ciia cac tic gia Beran, Patchin,
Tran Vin Cong, Nguyén Thi Diém My..., ndi dung chuong trinh phong ngira BNTT ma
nhém nghién ctru thiét ké bao gom:

Néi dung 1. Tim hiéu vé BNTT

- Tim hiéu khai niém, dc diém, hinh thtc va biéu hién ctia BNTT.

- Phan biét hanh vi thuc hién BNTT va bi BNTT, moi quan hé cua 2 hién tugng nay.

- Nhan biét hau qua va tén thuong tam 1i do bi BNTT.

- Tim hiéu ¥ nghia/tim quan trong cua viéc phong ngira BNTT khi tham gia khong gian
mang hién nay.
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Noi dung 2. Sang loc nguy co BNTT va bi BNTT
- Xéc dinh nguy co BNTT va bi BNTT bang cic cong cu sang loc, lugng gia ban dau
qua tan suat cac biéu hién, hinh thirc tham gia, str dung khong gian mang.
- Xéc dinh d4u hiéu bat thuong, ton thuong tam li trong trudng hop bi BNTT.
- Goi mo, huéng dan cach thirc xtr li nguy co BNTT va bi BNTT.
Noi dung 3. Rén luyén ki nang wng pho voi BNTT
- Tim hiéu va rén luyén cac yéu cau, thao tac ciia ki ning bao vé ban than an toan trén
khong gian mang.
- Tim hiéu va rén luyén cac yéu cau, thao tac ciia ki ning st dung va giao tiép trén
mang xa hdi hi¢u qua.
- Tim hiéu va rén luyén cac yéu cau, thao tac ciia ki nang tham dinh va tiéu thy thong
tin tr mang xa hoi.
- Tim hiéu va rén luyén cac yéu cau, thao tac ciia ki nang tmg phé véi BNTT.
Néi dung 4. Can thiép va hé tro tam li lién quan dén hanh vi BNTT
- Tu vén gido duc tdm 1i & cap d6 ca nhan nhiing truong hop co nguy co BNTT va bi
BNTT.
- Tham vén tAm 1i chuyén sau nhiing trudng hop bi ton thuong tim 1i do bi BNTT.
- Chuyén giri hodc gidi thiéu nhimng truong hop bi ton thuong tam 1i sir dung cac dich
vu tham khém tam li bén ngoai truong hoc.
Néi dung 5. Truyén thong lan téa y thirc phong ngiva BNTT trén khong gian mang
- Céch hd tro, nhic nhé ban bé xung quanh khi bi BNTT va lién hé tim kiém su tro giup
phu hop.
- Lan toa, hd tro truyén thong cac gia tri va y thirc phong ngira BNTT trong pham vi nha
truong, gia dinh va cong dong.
2.2. Phwong phdp nghién ciru
2.2.1. Thiét ké nghién ciru
a. Muc dich nghién ciru
- TN chuong trinh phong ngira BNTT cho HS tai truong phd thong.
- Pénh gia tinh hiéu quéa va kha thi ctia chuong trinh phong ngira BNTT lam co so dé
xuit phuong an trién khai dai tra.
b. Gid thuyét nghién ciru:
Chuong trinh phong ngira BNTT cho HS TN duoc d& xuat 1a kha thi, thuyét phuc va
mang hi¢u qua phong ngtra BNTT.
¢. Thoi gian va dia diém
Thoi gian: Tl thang 9 nam 2022 dén thang 3 nam 2023.
Pia diém: Cac truong: THCS Ton Théat Tung, THCS Nguyén Hué, THPT Tay Thanh,
THPT Tran Pha (nhém TN); THCS Lé Loi, THCS Phan Boi Chau, THPT Tan Binh, THPT
Lé Trong Tan (nhom dbi chimg).
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2.2.2. Cong cu nghién curu

Dua trén nhiing ndi dung cua chuong trinh phong ngtra BNTT cho HS Viét Nam da
xéc lap, ching toi tién hanh TN chuong trinh nay trén nhém khéch thé da xac lap dé kiém
tra tinh hiéu qua va kha thi ctia chuong trinh. Cac bién phap dé xuét sau day ciing 14 cac hinh
thirc trién khai chuong trinh phong ngira BNTT da xdy dung.

Bién phap 1. Truyén thong nang cao nhdn thirc vé BNTT va phong ngira BNTT

Muc tiéu: HS nhan biét duoc nhing kién thirc co ban vé BNTT, hau qua va y nghia
cua viéc phong ngua BNTT.

N©gi dung: Truyén thong cac ndi dung 1 va 2.

Cdch tién hanh: Tién hanh truyén théng nhitng ndi dung trén bang cac hinh thirc:

- Budc 1. Xay dung trang web https:/psygital.vn/ ding tai cac bai viét cung cip kién
thirc v& nhitng ndi dung da xéac lap va hudng dan HS vao web doc céc tin tirc nay.

- Budc 2. Xay dung, dang bai truyén thong da xac lap 1én trang web theo lich.

- Bude 3. Béo céo chuyén dé san cd trong thoi gian TN,

Bién phap 2. Sang loc nguy co BNTT va hé trg tim li hoc dwong cdc vin dé lién
quan dén BNTT

Muc tiéu: Sang loc nhimg HS c6 nguy co thyuc hién hanh vi BNTT va bi BNTT dé can
thiép som bang cac bién phéap gido duc, tu van tam 1i (TVTL) hoc duong.

Noi dung: Thuc hién ndi dung 3 va 4.

Cdch tién hanh

- Bude 1. D6 dit liéu va lap trinh sin cac miu phiéu danh gia sang loc trén web.

- Bude 2: Gi6i thiéu véi HS vé viée thue hién bai danh gia sang loc hanh vi BNTT trén
trang https://psygital.vn/ théng qua cac kénh: gido vién chu nhiém (GVCN), cac chuyén dé
san co, to roi...

- Bude 3.Tién hanh lién hé voi nhitng HS ¢6 van dé SKTT lién quan d¢én BNTT dé hd
trg, tham vén tdm 1i ca nhan (tryc tiép va tryc tuyén). Vi nhitng HS ¢6 nguy co thuc hién
BNTT hoac da, dang thuc hi¢n BNTT thi dya trén két qua sang loc tr phiéu danh gia dé lien
hé va thuc hién cong tac tu van gido duc, ho tro cac em (truc tiép va truc tuyén). Céc chién
luge hd tro duge su cho phép cua ban giam hiéu, GVCN va nguoi lam cong tac TVTL hoc
duong phu trach cia HS do.

- Budc 4. Danh gia lai tinh trang SKTT ciia HS két hop phong van dé danh gia sy cai
thién, phat trién cac ki ning tmg ph6 véi BNTT ciia HS ¢ phién tu van, tham vén cudi cing.

- Budc 5. Phéi hop v6i ngudi 1am cong tac TVTL hoc dudng tai truong dé quan sat,
luong gia va theo ddi sau lugng gia tinh trang SKTT ciia khach thé sau phién cudi 2 tun.
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Bién phdp 3. Gido duc ki ning phong ngiva BNTT long ghép trong mén hoc, chuyén
dé riéng biét hoiic hoat dong gido duc ciia nha truong

Mouc tiéu: HS nhan biét va thuc hién dugc mot sb yéu cAu, thao tac cua ki nang bao vé
ban than an toan trén khong gian mang, ki nang st dung va giao tiép trén mang xa hoi hiéu
qué, ki nang tham dinh va tiéu thu thong tin tir mang x4 hoi, ki nang ung pho véi BNTT.

Noi dung: NOi dung 3 va 5.

Cdch tién hanh

- Budc 1. TH chire cac budi hoc chuyén dé ki nang tmg pho voi BNTT day theo ting
16p hodc hoi truong (gdp 3 16p) vao cac lich hoc trai budi ciia HS. Bén canh do, tién hanh
tap hudn cho d6i ngii GV cua trudng vé tich hop KN phong ngira BNTT vao mén hoc (Tin
hoc, Gigo duc cong dan/Gio duc Kinh té - Phap luat) va 1ong ghép noi dung phong ngira
BNTT vao cac hoat dong gido duc cua nha truong (Hoat dong trai nghiém — Hudng nghiép,
sinh hoat dudi co, sinh hoat chi nhi€m).

- Budc 2. Pai dién nhém nghién ctru gidng day cac ki nang phong ngtra BNTT cho HS
theo cac chuyén dé da xac 1ap trong thoi gian 2 tiét/chuyén dé. Song song d6, tao nhoém Zalo
trao d6i chuyén mén voi nhém GV & cac truong TN da tham gia tap huin dé dong vién ho
thyc hién tich hop, 10ng ghép ndi dung nay vao cac budi day HS.

2.2.3. T6 chirc nghién ciiu

Giai dogn 1. Khao sat trude TN va chuén bi (05/9/2022 - 30/9/2022)

- Lay y kién va kiém tra dau vao niang luc hiéu biét cua khach thé vé chuong trinh
phong ngira BNTT qua hinh thirc khao sat trén gidy.

- Trao ddi v&i khach thé TN veé thuc trang BNTT & HS hién nay va théng nhét muc
dich, nhiém vu va chuén bi tién hanh TN.

- Tién hanh xay dung trang web https:/psygital.vn/ && TN cac bién phép truyén thong
va tu van, hd trg tdm li cho HS bi BNTT hodc thuc hién hanh vi BNTT, dong thoi tién hanh
thiét ké gido an bai giang PPT cac chuyén dé ki nang phong ngira BNTT.

- Xay dung ké hoach tac dong dai han, c6 dinh huéng thong qua chuong trinh phong
ngira BNTT cho HS va céc hoat dong TVTL hoc dudng theo gidi han va pham vi cua dé tai.

Giai dogn 2. Tién hanh nghién ctru (01/10/2022 - 20/3/2023)

- T4 chirc thyc hién cac chuyén dé ki nang phong ngira BNTT cho HS.

- T6 chire thue hién khoa bdi dudng GV.

- T chirc céc hoat dong tu Vén, tham vAn c4 nhan cho HS.

Giai doan 3. Tién hanh khao sat sau TN (21/3/2023 - 30/3/2023)

- Lay y kién tuy danh gia hiéu biét va ki nang phong ngira BNTT ctia HS sau khi tham
gia chuong trinh phong ngira BNTT bang hinh thtrc khao sat qua phiéu hoi.

- Khao sat y kién danh gia cuia HS vé chuong trinh phong ngira BNTT.
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2.2.4. Khéch thé TN

Béng ki thuat chon mau thuén tién, chung t6i chon 2 nhém TN va nhém ddi chung,
g0om HS va doi ngii GV giang day bac THCS, THPT tir kh6i 6 dén khéi 10 & 8 truong thudce
dia ban quan Tan Phii, TPHCM: nhém TN gom 2 truong THCS va 2 truong THPT; nhém
d6i chimg gdm 2 truong THCS va 2 trudng THPT trong dia ban quan (tac gia 4n danh truong
dé dam bao tinh khach quan trong nghién ciru). D¢ tudi cua nhém khach thé nghién ctu dao
dong tir 12 tudi dén 16 tudi. V& phia nhom ddi chimng, c6 188 khach thé dong y tham gia
nghién ctru, gdm c6 74 khéch thé (chiém 39,4%) 1a HS nam va 114 khach thé (chiém 60,6%)
la HS nit. Vé phia nhém TN, c6 248 khéch thé dong y tham gia TN, trong d6 ¢6 105 khach
thé (chiém 42,3%) 12 HS nam va 143 khéch thé (chiém 57,7%) 1a HS nit.

2.2.5. Xur li dir liéu

Phuong phap chinh dé danh gia két qua TN 1 phuong phép diéu tra bang bang hoi két
hop véi phuong phap phong van. Tir cac két qua thu dugc, nhom tac gia tién hanh phan tich
bang phwong phéap thdng ké toan hoc.

Tién hanh danh gia chuong trinh phong ngira BNTT cho HS dua trén cic tiéu chi chuan
dau ra theo m6 hinh danh gia da xac lap ¢ khung li thuyét két hop véi bang hoi vé tinh hiéu
qua, tinh kha thi cua céc ndi dung phong ngira BNTT trong chuong trinh TN:

- Panh gia theo giai doan: bai kiém tra trac nghiém nhan thirc dau chuong trinh va sau
khi két thuc chuong trinh (phu luc, bai trac nghiém nhan thuec).

- Panh gié trai nghiém: phong van trai nghiém nguoi tham gia (HS, GV, cha me HS,
CBQL va nguoi lam cong tac TVTL hoc duong) trude va sau khi tham gia chuong trinh
(phu luc, phiéu phong van).

- Panh gia nang lyc Gmg xir voi hanh vi BNTT ciia HS thong qua xtr 1i cac tinh hudng
gia dinh trong budi seminar.

2.3. Két qud nghién ciru va binh ludn

Két qua TN chwong trinh cho thiy c6 su thay doi trong nhan thirc ciia HS tir mirc do
khong biét, khong biét r5 thanh biét rd, biét rat rd 5 ndi dung phong ngira BNTT trong
chuong trinh TN. Hau hét HS trong nhém TN déu duoc nang cao hiéu biét, duoc hd trg va
thuc hién dugc nhitng cach bao vé ban than cling nhu tham gia khong gian mang an toan,
hiéu qua, phong ngira dugc BNTT. Két qua danh gia tir bai kiém tra nhan thirc, hanh vi ma
nhom nghién ciru xay dung dé danh gia muc d6 dat chuan dau ra ciia HS sau khi tham gia
chuong trinh phong ngira BNTT cho thidy HS dat mtrc d6 hiéu biét rd va umg pho tbt véi
BNTT dao dong tir 79,84% (Biét cach phong ngira BNTT hiéu qua cho ban than) dén 96,77%
(Biét hd tro, nhic nhd ban bé xung quanh khi bi BNTT va lién hé su hd trg phu hop). (xem
Bang 1)
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Bdng 1. Nhan thire cua HS vé khai niém, dic diém, hinh thirc va biéu hién ciia BNTT

Nhém déi chirng Nhém TN
Mikc dd TTN STN TTN STN p
n % n % n % n %

Biétratrd (10d) 5 2,66% 7 3,72% 4 1,61% 49 19,76% 0,01
Biét 15 (8-94) 64 34,04% 62 3298% 85 3427% 199 80,24% 0,01

Khong biet 0\ 537000 93  5213% 121 4879% O  000% 0,01

(6-7d)
I;h)"“g PILG- 18 9576 20 1117% 38 1532% 0  000% 001
Hoan toan

khong biét 0 0,00% 0 0,00% 0 0,00% 0 0,00% 0,01
(<5d)
Béng 1 trinh bay sy thay doi nhan thirc ciia HS thuéc nhom ddi ching va nhom TN

true va sau khi TN 3 bién phap trong chwong trinh phong ngira BNTT. Két qua nay cho
thdy c6 su khac biét ¥ nghia vé mit thong ké (p<0,05).

O nhém ddi chimg, trudc va sau TN khong c6 thay ddi dang ké vé nhan thirc vé khai
niém, dic diém, hinh thic va biéu hién cua BNTT. Tuy nhién, & nhém TN, c6 159 HS tu
khong biét (38 HS) va khong biét rd (121 HS) di nhan biét dugc cac khai niém, hinh thirc
va biéu hién ciia BNTT & cac mirc dd khac nhau. Sau khi tham gia cac 16p hoc TN, HS
T.V.K (13 tudi) chia sé suy nghi ciia minh nhu sau: “Trudc ddy, em c nghi phai ¢ bao luc
thi moi goi la bét nat. Gid em mdi biét 1a viéc minh sir dung mang xa hoi 1ap mot nhém anti-
fan dé noi x4u ai d6 hodc lan truyén nhimg clip hay hinh anh dim hang ctia ngudi khac ciing
1a mot dang bat nat”. HS M.D.P (14 tudi) ciing ¢6 cing quan diém: “BNTT c6 thé xay ra bét
ctr [ nao va voi bat ki ai. O tudi tyi em, rat dé ¢6 nhitng hanh dong dia gion qua trén nhu
néi xau nguoi khéac trén mang xa hdi, chia sé clip nhay cdm cua nguoi khéc, ché bai, dung
nhitng 16 1& khong hay dé n6i vé nguoi khac, 1dy trom thong tin ca nhan cia ai d6 rdi vao
tai khoan cua ho dé pha hoai... Tat ca cac hanh dong d6 theo em déu 1a BNTT.”

(xem Bang 2)
Bdng 2. Nhan thirc cua HS vé sw khdc biét gitta BNTT va bi BNTT
Nhém dbi chirng Nhom TN
Mirc dd TTN STN TTN STN p
n % n % n % n %
Biét rat 1 (10d) 0 000% 0 000% 0 000% 12 484% 0,01
Biét 15 (8-9d) 10 532% 14 745% 17 6,85% 198 79,84% 0,01

Khong biétrd (6-7d) 72 38,30% 65 3457% 89 3589% 38 1532% 0,02
Khoéng biét (5-6d) 42 22,34% 57 30,32% 113 4556% O 0,00 0,01

i‘gtoankhongblet 64 34.04% 52 27.66% 29 1169% 0  000% 0
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Béng 2 trinh bay sy thay d6i nhan thirc ctia HS vé sy khac biét gitta BNTT va bi BNTT.
O nhém ddi chimg, trude va sau TN, hau hét HS khong biét (45,56%) hoic hoan toan khong
biét (11,69%) vé sy khac biét gitra BNTT va bi BNTT. Ti 18 HS biét rd ciing rét thip (5,32%
TTN va 7,45% STN). O nhom nay, gan nhu khong c¢6 su thay dbi dang ké trudc va sau TN.
Nguoc lai, & nhém TN, sau khi tham gia chuong trinh phong ngira, két qua ciia bai kiém tra
cho thiy c6 su thay d6i nhan thirc rd rét. Ti 18 HS biét rd va biét rat rd déu ting sau TN. Ti
16 HS biét rat rd 14 4,48% STN (so voi TTN 1a 0%), ti 18 HS biét rd 13 79,82% (so véi TTN
13 6,85%). Su thay d6i vé nhén thirc nay c6 ¥ nghia rat quan trong, cho thay tinh hiéu qua
ctua ndi dung chuong trinh phong ngura.

Bing 3. Nhdn thirc ciia HS vé méi lién hé gitta BNTT va bi BNTT

Nhém doi chirng Nhoém TN
Mirc dd TTN STN TTN STN p
n % n % n % n %
Biét rit 15 (10d) 4 213% 6 319% 6 242% 64  2581% 0,01
Biét rd (8-94) 47 2500% 41  21,81% 62  2500% 184 74,19% 0,01

Khong biét rd (6-7d) 58 30,85% 52 27,66% 79 31,85% O 0,000 0,01
Khong biét (5-6d) 55  29,26% 50 26,60% 71 28,63% O 0,000 0,01
Hoan toan khong biét

24 12,77% 39 20,74% 30 12,10% O 0,00 0,01
(<59

Béng 3 cho thay sy thay d6i nhan thirc cia HS vé mdi lién hé giita BNTT va bi BNTT.
Béng 3 ciing chi ra rang su khéac biét nhan thic ciia HS trude va sau TN ¢6 ¥ nghia thong ké
(p<0,05). O nhom ddi chung, trude va sau TN, ti 18 HS biét rd va biét rat rd vé mbi lién hé
giita BNTT va bi BNTT khong thay d6i nhiéu. Cuy thé, trudc TN chi ¢6 2,13% HS biét rat 16
va 25% HS biét 15 vé mbi lién hé gitta BNTT va bi BNTT. Sau thuc nghiém, ti 16 HS biét
rat ro 12 3,19% va biét rd 21,81%. O nhom TN, trude TN, cling giéng nhu nhém dbi chung,
ti 16 HS biét rit rd va biét 15 vé mdi lién hé gitra BNTT va bi BNTT déu & mirc thap (2,42%
HS biét rat rd va 25,00% HS biét 13). Co t6i 12,10% HS hoan toan khong biét va 28,63%
HS khong biét vé su lién hé gitta BNTT va bi BNTT. Tuy nhién, sau khi HS tham gia chuong
trinh phong ngira, tit ca HS déu biét rd hodc biét rat rd vé mdi lién hé nay. Dé minh chung
vé sy thay doi nay, nhoém nghién ctru chia sé phong van sau TN tir HS B.L.D.T (16 tudi):
“Theo em, mot ngudi bi BNTT rét c6 nguy co tré thanh ngudi BNTT. Cé nhiéu i do khién
mot ngudi mudn BNTT mot nguoi khac. Em nghi mot trong nhitng li do ¢6 thé 1a mudn
nguoi khac “ném trai” cam giac ciia minh.”
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Bing 4. Nhdn thirc ciia HS vé hdu qud ciia BNTT

Nhém ddi chirng Nhoém TN
Mirc do TTN STN TTN STN p
n % n % n % n %
Biét rat 1 (10d) 42  22,34% 47 25,00% 30 12,10% 114 4597% 0,01
Biét rd (8-94) 106 56,38% 102 54,26% 163 65,73% 134 54,03% 0,01
Khong biét rd (6-7d) 40 21,28% 39  20,74% 55  22,18% O 0,00 0,01
Khong biét (5-6d) 0 0,00 O 0,000 O 0,006 O 0,00 0,01
Hoan toan khong biét 0,01

0 0,00 O 0,00 O 0,00 O 0,00%
(<5d)

Béng 4 cho thay sy thay doi nhan thirc cia HS vé hau qua cia BNTT. O nhom dbi
chimg, két qua trudc va sau TN gan nhu khong c6 nhiéu thay ddi. O nhém TN, trude TN,
hau hét HS biét 1 (65,73%) va biét rit r5 (12,10%) vé hau qua cia BNTT. Tuy nhién, van
con 22,18% HS khong biét rd vé hau qua ctia BNTT. Sau khi tham gia cac 16p hoc TN,
khong con HS nao khong biét 16 vé hau qua ciia BNTT. Toan by HS déu hiéu biét vé hau
quéa ctia BNTT ¢ cac mirc d6 khac nhau. HS d nhan thirc 1 rang hon vé hau qua cia BNTT.
HS P.T.U (13 tudi) chia sé rang: “Trudc ddy em khong nghi 14 viéc em dang anh “dim hang”
cua ban 1én Facebook lai c6 hau qua dang s¢ dén vay. Em ctr nghi 1a dua vui thoi. Gio em
méi biét 12 ban c6 thé bi stress hay tham chi la tram cam khi em 1am nhu vay. Chua ké, mot

khi da xudt hién trén mang thi nhiing ndi dung nhu vay thudng luu lai rat 1au sau d6 va rat

kho dé thoat khoi nd. Em da rat hoi han”. HS N.T.A (16 tudi) cho biét thém: “Em da biét rd

hon vé hau qua cua viéc BNTT. DPéi v6i HS, BNTT sé dé lai hau qua vo cung nang né. Céc

ban bi BNTT c6 thé bi mét tu tin, hay tham chi la ton thuong nang né. Theo em thi BNTT

con dang s hon hanh dong bao luc. Khi sir dung mang xa hoi néi chung, em c6 thé khong

biét ngudi ¢ bén kia man hinh 13 ai, diéu nay lam ting su so hdi clia cic ban bi BNTT.”
Bing 5. Nhin thirc ciia HS vé ton thirong tam i do bi BNTT

Nhém doi chirng Nhom TN
Murc do TTN STN TTN STN p
n % n % n % n %
Biét rat 1 (10d) 5 266% 1 053% 11 444% 21 8,47% 0,01
Biét 15 (8-9d) 12 6,38% 8 426% 35 1411% 227 91,53% 0,01
Khong biétrd (6-7d) 58 30,85% 61 32,45% 68  27,42% O 0,00% 0,01
Khong biét (5-6d) 67 3564% 77 40,96% 65 2621% O 0,00% 0,01
Hoan toan khong biét 0,01

46 2447% 41 2181% 69 2782% 0  0,00%
(<5d)

Béang 5 chi ra sy thay d6i nhan thirc cia HS vé ton thuong tam li do bi BNTT véi
p<0,05. O nhom ddi chimg, trude TN, da s6 HS khong biét 13 (30,85%), khong biét (35,64%)
va hoan toan khong biét (24,47%) vé ton thwong tam 1i do bi BNTT. Sau TN, két qua nay
khong duoc cai thién nhiéu (32,45% HS khong biét 13, 40,96% khong biét va 21,81% HS
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hoan toan khong biét). Tham chi, ti 16 HS biét rat rd giam xudng (tir 2,66% giam con 0,53%).
Nguoc lai, @ nhém TN, két qua sau TN c0 su cai thién 10 rét so véi trude TN. 100% HS biét
rat 15 (8,47%) hodc biét rd (91,53%) vé cac ton thuong tim 1i do BNTT. T.D.A (14 tudi) cho
biét: “Gio em da hiéu duoc tai sao nhitng ban bi BNTT lai luén s¢ hai va ty ti.”

Bing 6. Nhdn thirc ciia HS vé y nghia ciia viéc phong ngira BNTT

Nhém déi chirng Nhom TN
Mirc d TTN STN TTN STN D
n % n % n % n %
Bit rdt 16 (10d) 35 18.62% 41 21.81% 76  30.65% 232 9355% 0,01
Biét 5 (8-9d) 86 4574% 94 50,00% 90  3629% 16  645% 0,01
Khong biét 16 (6-7d) 67 3564% 53 2819% 82  3306% 0  0,00% 0,02
Khéng biét (5-6d) 0 000% 0 000% 0 000% 0  000% 001
i‘;ig todn khong BIEt 00 0 000% O @ 000% O  000% 0,02

Béng 6 trinh bay su thay doi c6 ¥ nghia vé mit thong ké (p<0,05) trong nhén thirc cua
HS dbi v6i y nghia cua viéc phong ngira BNTT. HS & hai nhém dbi ching va TN déu da
dugc trang bi mot s6 kién thirc vé viéc phong ngira BNTT. Tuy nhién, & nhém TN, sau khi
tham gia chuong trinh phong ngira BNTT, ¢6 t6i 93,55% HS biét rat 1o tai sao can phai
phong ngira BNTT. Thém vao d6, khong con HS nao khong biét 16 vé ¥ nghia cua viéc

phong ngira BNTT.

Bing 7. Nhin thirc ciia HS vé su an toan ciia ban than khi tham gia khéng gian mang

Nhém doi chirng Nhom TN
Mire do TTN STN TTN STN p
n % n % n % n %

Biét rat rd (10d) 42 2234% 48 2553% 68 27,42% 229 92,34% 0,03
Biét & (8-9d) 99 52,66% 103 54,79% 139 56,05% 19 7,66% 0,01
Kho biét 5 0,01
" ;’;)g T 47 2500% 37 1968% 41 1653% O 0,00%
Khéng biét (5-6d) 0 000% O 000% O 000% O 000% 0,01
Hoan toan khéng biét

(<°532) oan KIONE Bt 9 000% 0 000% O 000% O 000% 0,02

Bang 7 trinh bay nhan thtrc ctia HS vé s an toan ctia ban than khi tham gia khong gian
mang trude va sau TN voi su khac biét c6 y nghia vé mit théng ké (p<0,05). Truéc TN, &
ca hai nhom, hau hét HS biét rit rd hodc biét rd vé su an toan ciia minh khi tham gia khong
gian mang. O nhom dbi chimg, c¢6 25,00% HS khong biét 3. Sau TN, ti 18 nay giam xudng
nhung khong dang ké (19,68%). Sau khi tham gia chuong trinh phong ngtra, & nhom TN,
100% HS di biét rd (7,66%) hodc biét rat rd (92,34%) vé su an toan ciia minh khi tham gia
khong gian mang. HS L.T.T (12 tudi) chia sé: “Trén mang xa hoi, viéc cong khai toan bd
thong tin c4 nhan 1a viéc khong nén. Ngudi khac c6 thé loi dung thong tin ciia minh dé dang
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tai 1én cac trang web den”. HS B.D.T (15 tubi) ciing cing quan diém: “Cac hanh vi BNTT
c6 thé diénra & khép noi trén mang, nhu trén mang xa hdi, nhém chat, hoac tham chi ca khi
hoc truc tuyén. Em nghi minh phai ludn thét canh gidc va ¢ cach ing xir phi hop nhu thong
bao cho nguoi 16n chir khong nén im lang hodc cong kich lai.”
3.  Kétluan

Két qua TN chung minh duogc tinh toan di¢n, tinh da dang va tinh phu hop cia chuong
trinh phong ngira dugce dé xuat. Két qua kiém dinh ciing cho thdy su khac biét c6 ¥ nghia
thong ké giita két qua danh gia truéc TN va két qua danh gia sau TN véi p<0,05. Sau TN,
hau hét HS dat mirc d6 hiéu biét nhat dinh vé cac nodi dung phong ngira BNTT. HS di co su
thay d6i vé nhan thirc dbi v6i 5 ndi dung phong ngira BNTT, tir khong biét, khong biét &
thanh biét rd va biét rat rd. HS nhan thic rd rang vé khai niém, céc biéu hién, hau qud... cua
BNTT. Tir d6, trang bi cho minh nhiing kién thirc cling nhu ki nang phii hop dé phong ngira
va ung pho v6i BNTT. Nhu vy, nhom nghién ctru c6 thé khing dinh chuong trinh phong
ngira BNTT di c6 tac dong dang ké t6i nhan thic ciia HS. Két qua ndy ham y rang co tiém
ndng mo& rong viéc ap dung chuong trinh véi 5 ndi dung phong ngira BNTT cho HS Viét
Nam trong thoi gian téi. Viéc trién khai chuwong trinh phong ngira BNTT s tao ra moi truong
hoc dudng an toan cho HS trong twong lai ciing nhu phat trién linh vyc tim 1i hoc duong &
nudc ta.

KD

% Tuyén bé vé quyén loi: CAc tac gid xac nhan hoan toan khéng cé xung dét vé quyén loi.

% Loi cdm on: Nghién ciru nay duoc tai tro béi Ngudn ngan sach khoa hoc va céng nghé
Truong Bai hoc Sw pham Thanh phé H6 Chi Minh trong dé tai ma sé B2021-SPS-06.
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ABSTRACT

Designing a school-based cyberbullying prevention program is important to ensure safe
school environment for high school students. The article reports the results of implementing a school-
based cyberbullying preventive program for high school students in Ho Chi Minh city, including: (1)
review of cyberbullying; (2) screening cyberbullying and being cyberbullied risks; (3) improving
skills to cope with cyberbullying; (4) mental interventing and supporting relating to cyberbullying
behaviors; and (5) Comminicationabout cyberbullying prevention on cyberspace by media. The
program for adolescents was conducted by schoolsand researchers with three methods (1) raising
awareness of cyberbullying and the meanings of cyberbullying prevention by media; (2) screening
cyberbullying risks and supporting school psychology; (3) intergrating cyberbullying prevention
skills into school subjects, workshops or school education activities. The results of the study shows
that the hypothesis is accepted. After the study, students’ awareness was clearly raised: Changing
perspective about cyberbullying risk and finding supports from school counseling to overcome
difficulties about mental health caused by cyberbullying, towards healthy growth.

Keywords: cyberbullying; cyberbullying prevention; improving coping skills; raising
awareness; school-based cyberbullying preventive program
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