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TOM TAT

Poi song va hoc tdp cia hoc sinh trung hoc phé théng ngay cang cé si gan bo véi céc hoat
déng trén khong gian mang. Béi canh ndy ddn dén nhu cau cua viéc gido duc hinh thanh cdc ning
lec s6 cho hoc sinh tré nén cdp thiét, trong dé ¢6 ning luc cam xdc — x& hgi truc tuyén (online social-
emotional competence). Nghién cizu nay duroc thiét ké cat ngang nham muc dich danh gid thuc trang
néng luc cam xic — x& hgi tryc tuyén, dong thoi xem xét twong quan giira hanh vi sir dung mang xa
héi va ndng luc cam xic — xa héi tryc tuyén cua 389 hoc sinh THPT. Két qua khdo sat va phan tich
dinh lwong cho thdy ndang luc cam xdic — x& hgi truc tuyén cua hoc sinh dat mizc trung binh
(PTB=3.09). B&n canh do, phan tich dinh tinh tir phong van sau cho thay mang xa héi ¢ tac déng
2 chiéu dén nang luc cam xic — xa hai truc tuyén cua hoc sinh va ndng luc cam xic — xa hgi truc
tuyén cao ciing la mgt yéu to then chat gip han ché tdc déng tiéu cuc ciia mang xa hai dén sic khoe
tam than cua hoc sinh. C4c phét hién trong nghién cizu ndy 1a nén tang Ii lugn va thyc tién quan
trong dé co thé thyc hién cac nghién ciru ¢é lién quan dén ndng luc cam xUc — x& hgi tryec tuyén va
mé réng sw hiéu biét vé 1ng dung cuia néing lec cam XUc — x& héi truc tuyén trong linh vuc tam Ii hoc
va tam li hoc gido duc tai Viét Nam.

Tir khéa: khong gian mang; hoc sinh trung hoc phé théng; nang luc cam xic — xa hoi truc
tuyén; mang x& hoi

1.  Médau

Nang luc cam xdc — x8 hoi (NL CXXH) la su tuong tac ¢6 hiéu qua cua ca nhan vai
ban than minh va vai xa hoi dé dat dugc két qua mong muén. NL CXXH duoc van hanh
thdng qua nhirng kha nang, dong luc va hanh vi caa ca nhan ¢ khia canh cam xuc va xa hoi
(Huynh, 2019). Nhiéu nghién ctru da cho thiy NL CXXH doéng vai trd quan trong trong su
phét trién cua ca nhan va xa hoi (Nguyen, 2019; Giang, 2021; Kieu, 2022; Giang, 2023).
Hoc sinh (HS) THPT hién nay duoc sinh ra va phat trién trong thoi dai cong nghé Internet
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bung né. Internet, trong d6 c6 mang x& hoi (MXH) dang 13 mét trong nhitng cdng cu chinh
dé HS THPT hoc tap, giai tri, két ndi xa hoi,... Moi nguoi nhan thic, thé hién cam xuc trén
MXH va céch ho thé hién cu thé trong MXH c6 xu hudng dinh hinh tinh cach caa ho (Suler,
2004; Nguyen, 2019). Su so sanh x& hoi 40 c6 thé rat manh liét va c6 thé gay anh huong
dang ké dén hinh anh ban than va sy tu tin cling nhu dong luc va viéc dit muc tiéu
(Cebollero-Salinas et al., 2022). Do d¢, viéc danh gia NL CXXH cua HS trong mdi truong
MXH Ia can thiét va phu hop.

Linh vuc gio duc NL CXXH cho HS THPT &p dung trong bdi canh MXH dang dan
tré nén dang quan tam, badi 1€ ho ludn cam nhan, suy nghi va hanh dong khi ho truc tuyén.
Thé hé tré sir dung cac nén tang truc tuyén dé hoc tap va phat trién ki nang mai, ho coi mang
x& hoi 14 noi ho c6 thé thé hién ban than, mé ra ddi thoai véi ban bé trén mang x& hoi, tham
gia cac cong ddng truc tuyén, cam thiy dugc cd vii dé thé hién nhirng pham chét tét nhat cua
minh va nd lyc cai thién ban than. Tuy nhién, MXH ciing mang lai mot s6 anh huong tiéu
cuc dén gido duc NL CXXH & HS. Pau tién 1 viéc dién giai trang thai cam xdc caa nguoi
dbi thoai tré nén khé khin hon so véi truc tiép, diéu nay cé thé 1am nay sinh nhitng cam xuc
tiéu cyc manh liét, mat kiém ché, gia ting kha ning phat trién hanh vi bdc dong, hoic cao
trao hon 13 bao hanh cam xuc va tinh than trong khong gian ao (Suler, 2004). Viéc sir dung
mang x& hoi nhiéu cé thé dan dén viéc tach roi thé gisi thuc, thiéu NL tu quan li cho dén
thiéu twong tac v6i nhimg ngudi xung quanh trong doi séng thuc, co thé gay ra cam giac
mat két ndi hodc c6 don. Viéc lan tran thdng tin sai léch va tin tic gia truc tuyén, noi dung
khong lanh manh ciing gdy anh huong khong nho dén nhan thirc caa HS. Xuét phét tir boi
canh nay, NL CXXH truc tuyén (online social-emotional competence) xuét hién (Cebollero-
Salinas et al., 2022). NL CXXH tryc tuyén turong dwong véi NL CXXH tryc dién, nhung
chung dugc trién khai va phét trién trong moéi truong ao. Trudc tién, trong bdi canh 4o, céc
tin nhan tryc tuyén duogc luu trir va sau d6 c6 thé dugc sao chép lai, tir d6 lam nay sinh nhiing
cam xGc manh liét hon. Thir hai, & nhan giao tiép qua man hinh, do d6 han ché viéc sir dung
cac yéu td ngir diéu, can ngdn ngir va ngoai ngir thuong dugc sir dung trong giao tiép mat
d6i mit. Do do, viéc truyén tai thong diép, nhan ra ¥ dinh cua né va dién giai trang thai cam
xdc caa ngudi ddi thoai tré nén kho khin hon, mic du cudi cing van sir dung biéu tuong
cam xuc. Diéu nay lam tang kha ning dién giai sai va tham chi c6 thé dan dén cac truong
hop tan c¢ong mang (Marin-Lopez et al., 2020). Thir ba, doi séng x& hoi s6 c6 nhimg dic
diém riéng: dién ra vai tdc do nhanh hon, cic nhom xi hoi c6 xu hudng déng thanh vién
hon, cac mdi quan hé c6 thé mang tinh an danh hon, tham chi gy ra cam giac mat phuong
hudng, ghé lanh (Coelho & Marchante, 2018). Thir tu, kha ning tiép can thong tin va lién
lac truc tuyén 1a ngay lap tic; su hai 10ng c6 thé 1a ngay l1ap tic. Tinh trang nay lam ting
kha ning phat trién hanh vi béc dong. Cudi cung, MXH thuc diy mot qua trinh lién tuc tim
kiém su c¢6ng nhan, thuong luong vé dia vi ciia mot ngudi va nhan thicc mirc d6 hoa nhap
vao nhom theo sb lugng ngudi theo di, binh luan, luot thich... (Marin-Ldpez et al., 2020).
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Sy s0 sanh xa hoi 40 cd thé rat manh liét va c6 thé gay anh hudng dang ké dén hinh anh ban
than va su tu tin ciing nhu dong luc va viéc dat muc tiéu. NL CXXH tryc tuyén can duoc
nghién ctru bang cac cong cu va phuong phap tiép can duoc thiét ké riéng dé dap tng xu
huéng chuyén dbi sb tai Viét Nam, cling nhu mo ra cac dinh hudng nghién ciu khac nhau
lién quan dén khung Ii thuyét ban diu vé NL CXXH di dwoc quan tdm nghién cau nhiéu ¢
Viét Nam nhirng nam qua.

2. No¢i dung nghién ciru

2.1. Khung li thuyét va mét sé khdi nigm

Nghién ciru tiép can tir khung li thuyét NL CXXH tryc tuyén va xay dung bang hoi
dwra theo thang do e-COM (Socio-Emotional e-Competencies Questionnaire) dugc phat trién
bai Cebollero-Salinas et al. (2022). Theo d6 NL CXXH tryc tuyén duge danh gia qua 5 ning
luc thanh phan: (1) Nang lyc nhan biét cam xuc truc tuyén (emotional e-conscience): dé cap
dén ca nhan c6 kha nang nhan di¢n, xac dinh hiéu o vé nhiing trang théi cam xdc cua ban
than va ngudi khac trong méi truong tryc tuyén. (2) Niang luc tu chii cam xic truc tuyén
(emotional e-autonomy): ¢4 nhan tu diéu chinh cam xiic, suy nghi, tu ing phé vdi cing thing
khi tham gia MXH. (3) Nang luc quan 1i hanh vi truc tuyén (e-self-control of impulsiveness):
dé cap dén su kiém soat ngon tir, hanh vi phu hop, kiém soat xung dot. (4) Nang luc tu diéu
chinh cam xiic tryc tuyén (emotional e-regulation): ca nhan xir 1i cac tinh hudng trén MXH
ddc lap, tu chu, c6 ki nang phan tich, phan bi¢n, ra quyét dinh dung dén, khong bi phu thudc
vao danh gia cia ngudi khac. (5) Nang luc x hoi tryc tuyén (social e-competency): ¢6 cac
ki ning xay dung mdi quan hé tich cuc, két nbi cong dong, tham gia hd tro xa hoi trén MXH.
2.2. Phwong phdp nghién curu

Nghién ctru nay duoc thiét ké theo phuong phap hdn hop (mixed method), vai sy két
hop cua khao sat dinh lwong bang bang hoi va phén tich dinh tinh di liéu phong van. Theo
Morse (2016), sir dung nghién ciru hdn hop gitp nghién ciru khéi quat duoc tong quan hon
vé sb luong, tinh chit, va ddc diém nhiéu phuong dién cua van dé.

Vé xtr Ii va phan tich két qua dinh luong, nghién ciu sir dung cac phuong phap kiém
dinh, tim ra c4c gi4 trj trung binh, d6 Iéch chuan. Str dung phan mém SPSS 26 dé kiém dinh
céc tri sb nghién cau. Vé nghién ctru dinh tinh, phuong phap phong van sau duoc &p dung,
quy trinh phong véan sau dwoc thuc hién theo Creswell va Poth (2016), nhém nghién ciru
cam két vé trach nhiém, dao dirc nghién ctiu va quyén caa ngudi tham gia.

Bang hoi duoc thiét ké gom cac noi dung: Phan 1: danh gia thuc trang NL CXXH truc
tuyén ciia HS THPT khi sir dung thang do e-COM gdm 25 items duoc xay dung phu hop véi
tuong tAc mang xa hoi truc tuyén va dya trén 5 thanh té co ban caa NL CXXH: Items 1-5:
Nang lyc nhan biét cam xuc truc tuyén, items 6-10: Nang luc tu chu cam xuc truc tuyén,
items 11-15: Nang luc quan 1i hanh vi tryc tuyén, items 16-20: Nang luc ty diéu chinh cam
xuc truc tuyén, va items 20-25: Nang luc xa hdi truc tuyén. 5 Kha nang trén dugc cham tur
1-5, twong tng 5 muc d6 nhu sau: Tir mirc 1 dén 1.8: Rt thap; tir mac 1,81 dén 2,61: Thap;
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tir mac 2,62 dén 3,42: Trung binh; tir mac 3,43 dén 4,23: Cao; tir muc 4,24 dén 5,00: Rat
cao. Phan 2: Khao sat muc dich sir dung MXH cua HS THPT. Phan 3: Phong vin HS vé NL
CXXH truc tuyén.
3.  Két qua nghién ctru
3.1. Mo ti khdch thé nghién ciru

Bdng 1. M6 ta vé khach thé nghién cizu

Thong tin chung Tén sb Ti 18 (%)

o Nam 206 53
Gidi tinh Nt 183 47
10 128 33
Lép 11 136 35
12 125 32

Kinh 287 73,78

Din toc Hoa 17 4,37

Khmer 85 21,85

THPT chuyén Huynh Man Pat 187 48,1

Truong THPT déan tdc ndi tra tinh Kién Giang 98 25,2
THPT Nguyén Trung Truc 104 26,7

Tong (N) 389 100

Béng phuong phap chon mau thuén tién, ddm bao c6 du dai dién dén tir khu vuc, gidi
tinh, khdi 16p, va dan toc. V6i 389 phiéu hoi phat ra va khao sat truc tiép tai cac truong
THPT, nghién ctru thu vé da 389 (100%). Qua qua trinh xtr 1i bang hoi, cac phiéu hoi déu
dat yéu cdu dam bao cung cép dit liéu nghién ctru (tiéu chi: hoan thanh day d ndi dung trong
bang hai).

3.2. Két qud thue trang NL CXXH truwc tuyén ciia HS THPT

Két qua khao sat thuc trang NL CXXH ciia HS THPT moéi truong MXH (Bang 2), cho
ta thay diém trung binh (BTB) chung ciia HS THPT dat 3.09, ng v6i mirc d6 trung binh
theo thang do. Céc khia canh ctia NL CXXH tryc tuyén cua HS déu dat ¢ mirc trung binh.
Trong do, nang luc nhan biét cam xuc truc tuyén cua HS THPT dat muc diém cao nhét
(DTB=3,32), HS di c¢6 kha ning nhan thirc tot v& cam xtc ciia chinh minh va nguoi khac
khi tham gia vao MXH. Thép nhat 1a nang lyc xa hdi truc tuyén (PTB=2,65), HS chua biét
cach khai thac dugc tiém ning mé rong, chua tham gia vao nhiing cong dong, t chirc thong
qua MXH. Tuy nhién, dir liéu cho ta thdy sy bién dong kha 16n, thé hién qua su chénh léch
d6 léch chuan giita 5 khia canh NL CXXH truc tuyén cia HS THPT va NL CXXH tryc
tuyén n6i chung. Su bién dong nay phan anh sy da dang trong cach HS thé hién kha ning
ctia minh d6i voi tung khia canh cia NL CXXH truc tuyén. Mot s HS c¢6 thé thé hién su
ddng déu trong tat ca cac khia canh, trong khi cac HS khac c6 thé chu trong hodc gip kho
khan hon & mot sd khia canh cu thé. Qua do, phan anh su da dang tu nhién trong kha nang
phat trién c4 nhan va xa hoi cia HS trong khong gian mang. Nhu véy, két qua thyuc trang

2212



Tap chi Khoa hoc Trwong DPHSP TPHCM Tap 20, Sé 12 (2023): 2209-2220

trén 1a bude dau thuc tién trong vi¢c nhin nhan, danh gia, va dé xuét nang cao cac ki nang
NL CXXH tryc tuyén caa HSTHPT, cdp bach xay dung cac hoat dong hudng din cung cb
va nang cao kha ning thiét 1ap mdi quan hé tich cuc thong qua khong gian mang, phét trién
cac chuong trinh gido duc vé ning lyc tu chil tryc tuyén va quan 1i hanh vi truc tuyén, hudng
dich phat trién dong déu cac nang luc nay khi HS tham gia hoc tap, giai tri va phat trién trén
khong gian mang.

Bing 2. Thuc trang NL CXXH truc tuyén ciia HS THPT

Céc NL CXXH trwc tuyén thanh phan N PTB PLC Mikc do
Nang luc nhan bict cam xuc truc tuyen 389 3,32 .859 Trung binh
Ning lwe tu cht cam xdc truc tuyén 389 3,26 .623 Trung binh
Ning luc quan 1i hanh vi truc tuyén 389 3,05 .687 Trung binh
Ning luc tw didu chinh cam xuc truc tuyén 389 3,16 621 Trung binh
Ning lyc xa hoi tryc tuyén 389 2,65 .603 Trung binh

PTB chung 389 3,09 335 Trung binh

Pénh gia PTB cua hai nhém doc 1ap cho thdy cé nhiéu sy khac biét gitta NL CXXH
tryc tuyén chung va cac nang luc thanh phan cia HS THPT giita HS nam va HS nir, nhu
duoc trinh bay trong Bang 3. C6 thé thay, HS nit c6 murc phat trién cao hon ¢ ning luc tur
chu cam xiic tryc tuyén, nang lyc quan 1i hanh vi truc tuyén, ning lyc ty didu chinh cam xtc
truc tuyén, va NL CXXH truc tuyén chung. HS nam cao hon ddi véi nang lyc nhan biét cam
xuc tryc tuyén, va nang luc xi hoi truc tuyén. Su khac biét nay giira HS nam va HS nit phan
nao phan anh xu huéng muc dich st dung, trai nghi¢ém cé nhan trén khong gian mang.

Bdng 3. So sanh NL CXXH tric tuyén giira cac gidi tinh ¢ HS THPT

) P N Nam (N=206) Nir (N=183)
Cac NL CXXH tryc tuyéen thanh phan

bTB bLC bTB bLC

Nang luc nhén biét cdm xuc truc tuyén 3,36 .839 3,28 .755
Ning Iyre tu chi cam xuc trye tuyén 3,17 656 3,35 472
Ning lyc quan li hanh vi tryc tuyén 3,04 .718 3,06 .605
Ning luc tir didu chinh cam xuc tryc tuyén 3,12 588 3,20 770
Nang luc xa hoi truc myén 2,71 .667 2,59 279
DPTB chung 3,08 .356 3,096 .262

Két qua tir Bang 4, cho thay NL CXXH chung dat (PTB=2.98), va cac NL thanh phan
ctia HS THPT 16p 10 déu thip hon so v6i khdi 16p 11 va 12. Diéu nay c6 thé 1i giai vi HS
16p 10 c6 thé moi bat dau sir dung MXH nhiéu hon dé két ndi, trao ddi thong tin, lam bai
nhom, theo ddi thong bao truong 16p, ki ning giao tiép c6 thé dang phat trién va xut hién
su than trong véi viéc chia s€ thong tin MXH. Tuy nhién, HS 16p 10 gip han ché trong viéc
can bang thoi gian giira hoc tap va cc hoat dong ngoai khoa do sy thay d6i méi truong hoc
tap (chuyén cép). So vai khéi 16p 12, ho c6 kha ning tw chi cam xtic truc tuyén trén MXH
cao hon. Do ¢6 nhiéu ap lyc, trach nhi¢m hon cho tuong lai, nghé nghiép, vi vay ho str dung
MXH c6 muc tiéu, va quan li thoi gian st dung mot cach hiéu qua.
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Bdng 4. So sanh thuec trang NL CXXH truc tuyén giga cac khai I6p ¢ HS THPT

Lép 10 Lop 11 Lop 12
Céc NL CXXH truwc tuyén thanh phén (N= 128) (N=136) (N=125)

PTB BHLC BHTB BHLC bTB bLC

Ning liwc nhan biét cam xic truc tuyén 315 .808 323 .929 3,58 723
Nﬁngluctuchﬁcénlxﬁcnurtuyén 3,189 .482 3,21 .653 3,381 .648
Ning lyc quan Ii hanh vi tryc tuyén 3,043 931 3,067 .482 3,04 .622
Nang luc tu diéu chinh cam xuc truc tuyén 3,12 954 3,157 .878 3,203 .595
Ning lic x3 hoi truc tuyén 24 913 28 475 2,75 637
PTB chung 298 762 3,09 .684 3,191 712

3.3. Hanh vi sir dung MXH ciia HS THPT (xem Biéu do 1, 2 va 3)
Biéu dé 1. Cac nén tang mang xa hgi hoc sinh si dung
Discord
Zalo
Telegram
Pinterest
Reddit
Twitter
Messenger
Tik Tok
Instragram
Facebook

0% 20% 40% 60% 80% 100%

Két qua khao sé&t cac nén tang ma HS hién nay st dung, cho thdy c6 mudi nén tang
MXH duoc HS s dung gdm: Facebook (94%), Zalo (68%), Tik Tok (53%), Instagram
(38%), Messenger (26%), Twitter (18%), Discord (15%), Telegram (12%), Reddit (9%),
Pinterest (3%). Trong d6, nén tang duoc sir dung nhiéu nhat 1a Facebook va hai nén tang
duoc sir dung it nhat 13 Reddit va Pinterest.

Biéu dé 2. Muc dich sir dung MXH ciia HS THPT

100%
80%
60%
40%
20%

0%
Hoc tap Cép nhat Giai tri Lién lac va két
thong tin nbi
Tur két qua Biéu d6 2, xét theo tong thé, muc dich chinh cua HS khi st dung MXH la:
lien lac va két ndi véi moi nguoi (85%), giai tri (83%), hoc tap (74%) va cap nhat tin tac
(59%). Pa s6 HS sir dung MXH véi muyc dich lién lac, két néi véi moi ngudi va giai tri. Da
s6 muc dich truy cap MXH caa HS 1a giai tri vi MXH déap ¢ng nhu cau giai toa cang thang,
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cung cap nhiing tién ich pht hop véi mong mudn cua cac em va diéu ndy mang tinh thu hat,

hap dan HS sir dung véi muc dich giai tri. Nhu vay, HS THPT d c¢6 cac kién thic sir dung

cac chirc ning co ban cia MXH dem dén, phuong tién s6 phuc vu cho muyc dich cua ho.
Biéu dé 3. Trung binh thoi gian siz dung truy cdp vao mang xa hgi cia HS

60% 52%
9
40% 2% 2506
0%
Trén dudi 3 tiéng Tir 3 dén 5 tiéng Trén 5 tiéng

Két qua khao st thoi gian sir dung MXH caa HS cho thiy, c6 dén hon 25% st dung
dién thoai trén 5 tiéng mdi ngay. Tuy nhién, thong ké trén con phu thudc vao yéu té muc
dich ma HS st dung MXH. Két hop khao sat cac thoi diém trong ngay ma HS sir dung MXH,
c6 dén 91% HS sir dung MXH vao ban dém. Xét trén 2 phuong dién trén, s6 lugng I6n HS
thugc dién c6 nguy co nghién MXH, va nguy co cao HS c6 chit lwong gidc ngi khong dam
bao, anh hudng ca vé stc khoe thé chat va stc khoe tam than.

Théng qua khao sat “Néu mot ngay khong st dung mang xa hoi thi ban cam thiy nhu
thé nao?” cho thay, phan 16n HS cam thay trong vang va budn té (44%), nhung nguoc lai
van c6 phan dong HS cam thiy binh thuong va kha thoai mai khi khéng st dung MXH
(41%), sb HS con lai thi cam thiy mat lién lac v&i ban be, x& hoi (26%) va cam thay bon
chdn, but rat, bat an (21%). Giai thich cho diéu nay, viéc Khang sir dung MXH dbi khi anh
huong tiéu cuc dén tam 1i, gay cam giac chan nan va khé chiu. Théi quen giai tri bi gian
doan, khién nguoi ta thém muén sir dung mang xa hoi dé thoa man nhu cau cé nhan. Lam
dung mang x4 hoi c6 thé khién cam xdc tré nén thu dong va phu thudc, lan truyén cam xuc
tiéu cuc va tao ra anh hudng tiéu cuc dén cudc song thuc té. Tir két qua khao sét trén, giai
thich phan nao Ii do NL CXXH caa HS THPT hién nay con han ché, thdng qua viéc MXH
anh huong tiéu cuc dén cam xdc, 1am giam chat lwong mdi quan hé gia dinh va ban be.

3.4. Anh huwéng ciia mang xi héi dén NL CXXH truc tuyén (xem Bdang 5, 6 va 7)

Qua két qua phén tich dinh tinh anh huéng cia MXH, ¢6 2 van dé chinh: (1) nhén thic
tam quan trong ciia NL CXXH tryc tuyén, (2) phat trién NL CXXH truc tuyén véi 5 tiéu
muc. Cac van dé duoc thanh 1ap thong qua qua trinh phong van nhom va phong van sau ting
ca nhan. Cac budi phong van déu duoc ghi 4m, va duoc chuyén qua vin ban. Sau d6, nhom
nghién ctru phan tich va ma hoa cac ciu tra 10i xuat hién qua phong van. Tir d6, co thé iy
cac tu liéu phén tich gia thuyét ndi tAm, suy nghi ca nhan va cam xuc cia ngudi tham gia
phong vén.
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Bdng 5. Néi dung chinh va tiéu muc cia phét trien NL CXXH tryec tuyén
Noi dung chinh Tiéu muc
- Strc khoe thé chat va tinh than

Nhén thire dugc tim quan trong cua NL

! - Phat trién NL c4 nhan
CXXH tryuc tuyén
- Thiét 14p va duy tri mdi quan hé
-St dung MXH an toan
Phat trién NL CXXH truc tuyén
-Str dung MXH hiéu qua

Mic du sy hiéu biét vé NL CXXH truc tuyén cua mdi ca nhan khac nhau, tham chi c6
nhitng c& nhan khong biét vé khai niém NL CXXH truc tuyén. Tuy nhién, hau hét cac HS
déu it nhiéu hiéu dugc su quan trong caa cac khia canh NL CXXH truc tuyén dbi véi cudc
séng cua ho. 60.15% HS biét NL CXXH truc tuyén cd tim quan trong di véi phat trién NL
ca nhan qua MXH, 43.44% HS biét NL CXXH truc tuyén c6 anh huéng tich cuc dén stc
khoe thé chat va tinh than qua MXH. Ban L.V.A (L6p 10) khi dugc hoi “Ban hiéu biét vé
tam quan trong caa NL CXXH théng qua kénh thng tin nao.”, ban chia sé: “Qua trang
Facebook cua cd P.H.D minh d biét dugc tam quan trong cia NL CXXH truc tuyén. Nhung
ma bay gio c6 nhiéu kénh thong tin trén MXH ndi vé diéu nay 1am, chang han nhu cac to
chtc gido duc va nhiéu bai viét c4 nhan.”. Ban N.B.K (L6p 11) cho biét: “NL CXXH truc
tuyén thi minh khong biét nhung minh biét mot ngudi ¢ y thirc xa hoi tét, biét chia se, co
long biét on thi ho s& ludn cam thay hanh phuc va thanh cong trong cudc séng cuaa ho, diéu
nay minh biét qua nhitng chia sé cua nhitng ngudi ban, tham chi 12 nhiéu kénh théng tin
khac nira.”.

Bdng 6. Ngi dung chinh va tiéu muc cia sir dung MXH an toan
N@i dung chinh Tiéu muc
- Xung dot, bat nat truc tuyén
- Noi dung khdng lanh manh
- Ké xau lgi dung, lira dao
- Gay nghién MXH

C6 4 van dé chinh lién quan dén st dung MXH an toan cia HS théng qua khao sat: (1)
Noi dung khong lanh manh; (2) Ké xau loi dung, lira déo; (3) Xung dot, bit nat truc tuyén;
(4) Gay nghién MXH. Nhin chung, HS cé y thirc gitr an toan khi tham gia MXH nhung mét
bo phan khdng nhé con thiéu nhitng ki ning. 100% HS cho biét c6 gap nhitng ndi dung
khong lanh manh trén MXH, 100% HS di ting dwoc khuyén cao vé cac hanh vi lira dao trén
MXH, 39,59% HS tung bi boi x4u, khiéu khich, doa nat khi tuong tac qua MXH, 23,14%
HS tirng ¢6 hanh vi béc dong khi giai quyét xung dot trén MXH, 21,85% HS ty nhan minh
c6 trang thai nghién MXH. Ban N.D.K (Lép 12) cho biét: “Khi thay nhitng noi dung khdng
lanh manh thi minh ciing khéng quan tdm dau, nhung khi n6 dwoc dé xuat quéa nhiéu trén

Sir dung MXH an toan
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trang Feed cua minh thi minh ciing cam thay td mo va sé truy cap vao nd.”. Ban G.V.K (L6p
10) boc bach: “Minh thuong khdng kiém soat duoc nhitng cam xuc tiéu cuc khi nhan dugc
nhitng phan hdi khong hay vé ban than, ¢ nhimg lic minh ciing ting ¢ hanh vi béc dong
ma bay gid khdng mudn nhic dén.”. Ban B.H.T (I6p 11) thi nhan: “Minh cam giac minh bi
nghién MXH mat roi, kiéu nhu khi dang ngdi hoc minh thinh thoang ciing phai mo ra xem
mot chat, minh ciing khong mudn tham gia vao céc hoat dong tap thé dau.”. Kha nhiéu
khuyén céo dugc ding trén MXH vé van dé ndy, chang han nhu: nhitng canh béo cua cac
trang thong tin cua chinh phu, bao chi... Bidu nay gitp ich cho nhan thirc ctia HS rét nhiéu.
Ban D.T.V (Ldp 11) chia sé: “Minh thuong xuyén cap nhat tin tirc ¢ trang VTV24 nén minh
nghe nhiéu vé viéc sir dung MXH an toan va minh ciling dugc day diéu ndy ¢ nha truong
nita.”. Ban H.V.L (L6p 11) chia sé: “Minh thay trén MXH c6 qué nhiéu cam by kiéu nhu
nhitng link dan dén nhiing trang web den, nhitng hanh vi ra déo ciing nhidu. Ma minh nghi
néu minh can than suy nghi ki ludng thi minh ciing s& phan nao tranh dugc nhiing cam bay
d6. That ra minh hoc duoc nhimg didu nay tir mot sé bai viét trén mang d6.”. Ban N.D.K
(Lép 10) cho biét: “Khi minh gap nhing hanh vi qua khich lic trong tac trén MXH thi minh
ding lai cudc tranh luan vi minh khéng muén bj lay lan cam x(c tiéu cuc d6.”. Nhu vay,
MXH mang lai nhiéu co hoi cho HS rén luyén NL CXXH truc tuyén. Nhitng anh huéng tich
cuc lan tiéu cuc cia MXH trong khia canh nay déu dang dugc luu tam.
Bdng 7. Ngi dung chinh va tiéu muc cua sir dung MXH hiéu qud
N@i dung chinh Tiéu muc
- Phét trién nang luc nhan biét cam xdc truc tuyén
Sir dung MXH hiéu qua dé - Phét trién ning luc tw chi cam xdc tryc tuyén
phat trién NL CXXH truc - Phat trién ning luc ty diéu chinh cam x(c tryc tuyén
tuyén - Phét trién nang luc quan Ii hanh vi truc tuyén
- Phét trién nang luc x& hoi truc tuyén

NL quan If hanh vi truc tuyén thé hién qua viéc quan Ii thoi gian, muc dich st dung
MXH va quan |i cam xuc, hanh vi khi tuong tac hay nhan phan hoi trén MXH. Mot s HS
dang 1am rét tot. Ban L.C.M (Lép 11) chia sé: “Minh thuong tu gigi gioi han thoi gian sir
dung MXH vi minh con réat nhiéu thi can 1am.”. Ban ciing cho y kién: “That su thi MXH
hap dan l1dm, rat d& bj 161 vao khong thoat ra dugc, nhiéu ban nghién. Nhung minh thay, ai
biét dwoc that sy minh dang mubn gi thi s& biét kiém soat thdi.”. Nhu vay, st dung MXH
cling 1a bai tap thyc hanh dé phat huy ning luc quan 1i hanh vi truc tuyén, ning luc xa hoi
tryc tuyén va nang lyc ty chi cam xdc truc tuyén cho HS.

Mot diém ndi bat khac cia MXH, khi sir dung, ngudi dung duoc tao co hoi dé goi tén,
miéu ta, danh gia cam xuc cua ban than, chiang han nhu tha icon, viét dong trang thai hay
viét bai dang vé cam xuc, tdm trang hién tai cia ban than. Hon nita, ddy 1a méi truong lan
truyén cam xtc rat nhanh chéng. Ban L.P.Q (L6p 12) chia sé: “Minh thuong xuyén ding
nhitng bai viét kém theo cam xdc va tam trang hién tai caa minh. C6 Ic, néu minh chia sé
vé mot trang théi tidu cuc, thi minh thuong nhan dugc nhitng tin nhin dong vién va sy quan
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tAm tir ban bé xung quanh, diéu ndy thuc su lam minh cam thiy dugc chia sé.”. Viéc hoc
sinh theo d&i nhimg ngudi ¢d anh hudng, hay tim guong dién hinh diéu ndy tao dong luc
cho hoc sinh phat trién ban than ciing nhu hoc dugc céch thiét 1ap va hoan thanh muc tiéu
hiéu qua. Két qua phong van ban H.V.A (Lép 12) cho ring: “Minh thudng xuyén theo doi
chi Khanh Vy, ngudi di 1a ngudn cam hang Ién cho minh va giap minh nang cao trinh do
tiéng Anh tir murc khé 1én dén gioi. Céch chi 4y truyén dat kién thirc va giao tiép bang tiéng
Anh rat tu tin va sbéi dong, khién minh ludn muén hoc hoi thém.”. Hon nita, MXH 1a nén
tang g6p phan xay dung, thé hién thuong hiéu ca nhan, HS nén chia sé nhiing trai nghiém
that cua ban than nhu nhitng thanh tich, két qua va hanh trinh dat duoc nhitng thanh tuu
mong mudn trong cudc sdng, hoc tap. Nhin goc do tich cuc, MXH sé& gitp ich cho HS phat
trién nang luc nhan biét cam xdc truc tuyén, ning lyc ty chu cam xuc truc tuyén va tu diéu
chinh cam xdc tryc tuyén, tao dong luc cho ban than va lan téa cam xuc tich cuc dén ngudi
khéc. Tuy nhién, ciing phai n6i dén mat trai cia MXH, n6 ciing 14 noi lay lan cam x(c tiéu
cuc hoic ¢6 16i séng 40, thiéu di ki ning can thiét, tham chi, sy mat két ndi véi thé gigi thuc
dé lam cac ban tré roi vao trang thai c6 don.

Tinh ning ma moi tng dung xa hoi déu c6 1a giao luu, két ban, mé rong quan hé voi
ban bé, dbi tic ma khoang cach dia i khéng con 1a tré ngai. C6 thé n6i MXH 1a mai trudng
t6t @& HS thuc hanh ki ning thiét 1ap va duy tri cé&c mdi quan hé tich cuc, hay ning luc x4
hoi truc tuyén. Tuy nhién, két qua nhan duoc sau khao sat, HS THPT lai han ché trong khia
canh nay. Mot phan do MXH con nhiéu cam b3y, dan dén su dé dat cua HS trong viéc thiét
lap mbi quan hé mai. Ban D.N.B (Lop 10) bay to: “ Minh khong c6 nhu cau két ban trén
MXH, vi minh cam thiy khong an toan khi thiét lap trén méi truong 40.”. Mt khéc, HS
chua c6 nhiéu ki ning lra chon ddi tuong két giao, chwa biét cach thiét 1ap va duy tri moi
quan hé tich cuc mét cach bén viing. Ban N.P.M.C (Ldp 12) chia sé: "Minh thudng tham gia
vao cac nhém hoc tap véi nhiing ban cuing trang lua, chia sé chung muc tiéu thi khéi D. O
d6, chung minh cung nhau chia sé tai liéu hoc tap, stra bai 13n nhau dé hd trg trong qua trinh
on tap”. Ban V.Q.C (Lép 11) chia sé: “Trudc khi tham gia vao bat ky hoi nhém nao, minh
ludn dac biét cha y dén ban chat va noi dung ma trang d6 truyén tai. Ngoai ra, minh thuong
kiém tra xem ¢ ban bé minh dang theo ddi trang d6 hay khong.”. Viéc HS THPT c6 kha
ning xem xét va dua ra quyét dinh truge khi tham gia vao cac hoi nhoém, xem céc noi khdng
lanh manh, va st dung ngdn tir, cam xdc hop i trén MXH, phan biét doi séng MXH ao va
doi séng thuce ciing thé hién NL ra quyét dinh c6 trach nhiém cua ho. NL x4 hoi truc tuyén
dugc thé hién bang thong diép tich cuc lan téa trén MXH théng qua cac bai hoc truc tuyén,
khuyén khich HS thuc hanh, lan téa cam xdc va viéc lam tich cuc caa ban than, gop phan
thiic day nhitng hoat dong ¥ nghia trong cong ddng. Tuy vay, con nhiéu thong tin x4u tran
lan trén MXH nhu: xuyén tac, chng pha nha nudc, tin gia... Vi vay, HS phai trang bj kién
thirc co ban dé khdng tiép xdc vai nhitng théng tin nay. Ban D.Q.H (Lép 11): “ Khi ¢d nhiing
bai dang xuat hién véi tan suat nhiéu trén feed cua minh thi minh cam thay td mo tim hiéu
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vé noi dung cua né, néu 1a ndi dung tiéu cuc, khdng lanh manh, minh s& phan hdi va thiét
lap muc khong dé xuat.”. Tir phan tich trén, c6 thé khang dinh HS di co thé ap dung cac NL
thanh phan NL CXXH truc tuyén vao viéc sir dung MXH hiéu qua. Can xem xét, danh gia,
nang cao cac nhém NL con yéu & HS THPT cho viéc st dung MXH.
4. Kétluan

Két qua nghién ctru vé thuc trang NL CXXH tryc tuyén trén 389 HS THPT mang dén
cai nhin tong quan vé cach HS tuong tac, st dung trong khdng gian truc tuyén. Dit liéu cho
thiy DTB ctia NL CXXH truc tuyén cua HS THPT dat & mirc trung binh, nhung viéc phan
tich ting thanh phan cho thiy su da dang vé kha niang caa HS. Nhém NL cao thé hién su
nhan thic tich cuc vé MXH, trong khi kha ning thiét 1ap va duy tri méi quan hé cua HS con
han ché, can c6 nhitng hudng phat trién kha niang nay cho HS THPT. Két qua khao sét phan
anh xu hudng cac nén tang HS THPT thuong xuyén sir dung (nén tang Facebook), dong thoi
muc dich sir dung chii yéu cua HS 1a lién hé, giai tri, va hoc tap. Viéc sir dung MXH trén 5
tiéng mdi ngay va thuang xuyén vao budi ti nhiéu nhat, diéu nay tao ra nhitng lo ngai anh
huong tiéu cuc dén sirc khoe tdm than caa HS. Két qua dinh tinh tir phong van sau cho thiy,
HS THPT c6 nhan thic tét vé tim quan trong NL CXXH truc tuyén, biét van dung céc 5
thanh té co ban vao MXH mat cach hiéu qua. Ngoai ra, MXH c6 tac dong 2 chiéu d¢én NL
CXXH truc tuyén cua HS THPT, trong d6 NL CXXH tryc tuyén cua HS THPT cao gidp giai
quyét triét dé tac dong tiéu cuc cia MXH dén sirc khoe tam than cia HS. Trong su hiéu biét cua
céc tac gia, day 1a nghién ctru dau tién tai Viét Nam vé NL CXXH truc tuyén. Céc két qua va
phét hién tir nghién ctru nay 1a co so i luan va thyc tién quan trong dé ching t6i tiép tuc thyuc
hién céc nghién ciru chuyén sau trong tuong lai nham kham phé cac yéu té anh huéng, hoac duy
bao, phat trién NL CXXH tryc tuyén cho HS THPT néi riéng, HS Viét Nam noi chung dap ung
cac xu hudng phét trién chuyén ddi sb trong gido duc va nén kinh té Viét Nam.

% Tuyén bé vé quyén loi: CAc tac gid xac nhan hoan toan khéng c6 xung dét vé quyén loi.
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ABSTRACT

The lives and learning of high school students are increasingly taking place in and linked to
cyberspace. This necessitates research and education to form digital competencies for students,
including online social-emotional competence. This study was designed cross-sectionally to assess
online social-emotional competence and also examine the correlation between social network usage
behavior and online social-emotional competence among 389 high school students. Survey results
show that students' online social-emotional competence is at an average level (M=3.09). In addition,
data from in-depth interviews shows that social networks have a two-way impact on students’ online
social-emotional competence which in turn is a key factor in preventing the negative impact of social
networks on students' mental health. The findings in this study are an important theoretical and
practical foundation for further research on online social-emotional competencies and expand
understanding of the application of online social-emotional competencies in the field of Vietnamese
Psychology and Educational Psychology.

Keywords: cyberspace; high school students; online social-emotional competence;
social networks
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