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TOM TAT

Bai viét nghién cuu vé thuc trang 16 chirc ki thi HSK tai Truong Dai hoc Sw pham Thanh phé
Ho Chi Minh. Théng qua nghién ciru ho so va khdo sat, két qua nghién civu cho thdy co sé vit chat,
thiét bi ki thudt va dgi ngii hé tro da dap img ddy di cdc tiéu chudn can thiét dé dam bao chat
liwong ki thi. Cdc thi sinh tham gia di ddnh gid cao sw chuyén nghiép va tan tam ciia ddi ngii 16
chire. Tir @6, nghién ciru dwa ra mét s6 khuyén nghi nham t6i wu héa qud trinh t6 chire, gép phan
ndng cao chat lwong ki thi HSK néi riéng va cdc ki thi khéac néi chung, tai trieong.

Tir khéa: thyc trang; HSK; Truong Pai hoc Su pham Thanh phd HS Chi Minh

1.  Giéi thiéu

Ki thi Hanyu Shuiping Kaoshi (HSK) 1a ki thi danh gia trinh d¢ tiéng Trung Qudc
theo tiéu chudn qudc té, nham danh gia trinh d6 tiéng Trung ciia ngudi nudce ngoai (Bolton
& Lam, 2006; Su & Shin, 2015). Ki thi nay ciing dugc dung dé danh gia trinh do tiéng
Trung cho céc dbi twong 1a Hoa kiéu, ngudi gdc Hoa va ngudi dan toc thiéu sb ciia Trung
Qudc (Teng, 2017). Nang luc st dung tiéng Trung Qudc cua thi sinh dugc danh gia thong qua
sdu cap, tir cAp do 1 (thdp nhat) dén cap d6 6 (cao nhit) (Peng et al., 2021). Tir thang 7 nim
2021, Trung Qudc da co sy diéu chinh vé danh gia nang luc tir sdu cap 1én chin cap.

Ki thi duge to chuc tur thap nién 80 thé ki XX tai Pai hoc Ngon ngit va Van hoa Bic
Kinh (nay 1a Pai hoc Ngon ngir Bic Kinh) (Teng, 2017). Nam 1992, ki thi da dwoc cong
nhan chinh thirc 13 ki thi cép ching chi qudc gia ctia Trung Qudc. Tinh dén thang 12 nim
2023, 1374 trung tdm khao thi HSK duoc thanh 1ap va cip phép hoat dong tai 163 quéc gia
(khu vuc) trén thé giGi, véi hon 50 triéu nguoi hoc tiéng Trung Qubc da tham gia vao ki thi
nay. O Viét Nam, c6 13 truong dai hoc c6 trung tam td chirc HSK (www.chinesetest.cn).

Cite this article as: Nguyen Thi Minh Hong, Tran Khai Xuan, & Nguyen Thi Ngoc Cam (2024). The current
status of HSK test administration at Ho Chi Minh City University of Education. Ho Chi Minh City University
of Education Journal of Science, 21(8), 1374-1383.
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V& hinh thte thi, HSK c6 thé thi bang gidy va but hodc thi trén may tinh, tiy thudc vao su
Iira chon cta diém thi (Zhang & Fu, 2015).

Truong DPHSP TPHCM t6 chirc HSK giai doan dau vao nhitng nim 1998-1999, véi
quy md tir 60 dén 100 thi sinh mdi ndm, hinh thirc thi trén gidy (HCMUE, 2022). Pén nam
2020, voi sy dau tu vé co s vat chat va cac diéu kién chuyén mon khac, Truong DHSP
TPHCM d4 t6 chirc thém hinh thirc thi trén may tinh.

Nam 2022, Trudng di tiép nhan hon 6500 luot thi sinh tham gia ki thi HSK véi hinh
thire thi trén may tinh trong 5 dot thi tir thang 1 mot dén thang 8 (HCMUE, 2022). Mot
hién twong dang ghi nhan 1a thi sinh ding ki sém va du sd lugng ngay thoi gian md cong
dang ki chinh thtrc. Diéu nay phan anh nhu cau thi twong ddi 16n cta thi sinh. Bén canh do,
Truong khéng ngimg dau tu va nang cao chat luong phuc vu ki thi. Bé danh gia cling nhu
dua ra céac giai phap cho viéc td chirc ki thi dat chuan quéc té, ddm bao chét luong phuc vu
nguoi dy thi, nhom tac gia thuc hién nghién ctru nay dua trén hai cau héi: (1) Tinh trang co
so vat chat hién nay ctia Truong DPHSP TPHCM da dép tng nhu thé nao cho ki thi HSK?,
va (2) Anh/Chi danh gia thé nao vé su phuc vu cua do6i ngii hd tro?

2.  Noi dung nghién ciru
2.1. Nhitng cdi tién ciia ki thi HSK

Ki thi HSK tir lic ra doi dén nay d3 trai qua bdn giai doan hinh thanh va cai tién. Cu thé:

Giai doan 1: Nam 1984, nhom thiét ké ki thi trinh do tiéng Trung ctia Pai hoc Ngon
ngir Bic Kinh (trudc day 1a Truong Dai hoc Vin héa Ngon ngit Bic Kinh) bit dau thuc
hién viéc nghién ctru v& ndi dung va hinh thire cua ki thi (Teng, 2017). HSK duoc t6 chire
thir nghiém, thi trong giai doan 1984-1989 va cp gidy chiung nhan boi Truong Pai hoc
Vin héa Ngon ngit Bic Kinh.

Giai doan 2: Nam 1990, ki thi HSK duoc Bo Gido duc Trung Quéc cong nhan 1a ki
thi danh gia nang luc ngdn ngit cAp qudc gia va dugc phd bién trong pham vi Trung Québc,
lac nay c6 thé goi 1a HSK 1.0. Nam 1991, HSK bt dau dugc phd bién & nude ngoai. Nam
1992, HSK chinh thirc tré thanh ki thi ning luc ngdn ngit cip qubc gia ciia Trung Qudc.
Giai doan, ki thi HSK dugc chia lam 11 bac (Teng, 2017). Tuy nhién, vao thoi diém do,
HSK duoc thiét ké boi cac chuyén gia giang day tiéng Trung Qudc trong nude, & mot mirc
d6 nao d6, HSK khong hoan toan phu hop véi nguoi hoc tiéng Trung Qubc & nudc ngoai,
nhiéu ¥ kién cho rang dé thi qua khé, din dén khé khan trong viéc phd bién HSK & nude
ngodi. Vi vy, dé dap tng t6t hon yéu cdu danh gia trinh d6 cua nguoi hoc tiéng Trung
Quéc & nude ngoai, Cuc Han ngit Qubc gia Trung Qudc di t6 chirc nhidu cudc diéu tra dé
hiéu rd tinh hinh giang day tiéng Trung Qudc thuc t& & nudc ngoai, tham khao cac thanh
tuu nghién ctru vé kiém tra ngdn ngit qudc té dé cai thién HSK 1.0 ban dau.

Giai doan 3: Sau thoi gian dai nghién ctru dé ki thi c6 thé dap ung su phu hop véi
ngudi nude ngoai trong viée hoc va thi tiéng Trung Qudc, ciing nhu so sanh v6i Khung
tham chiéu trinh d6 ngdn ngir chung cua chau Au (CEFR), HSK 2.0 ra doi vao thang 11
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nam 2009 (Peng et al., 2021). Ké tir d6, ki thi HSK d4 trai qua nhirng thay ddi quan trong,
cho phép thi sinh dang ki ca HSK cii va HSK mdi, dan dan chuyén sang tip trung vao HSK
méi va ¢ nhitng thay ddi dang ké vé hinh thure thi (Teng, 2017). Vi su phat trién cta thoi
dai va cong nghé, ngoai ki thi trén gidy truyén thdng ctia HSK, da xut hién hinh thuc thi
trén may tinh. Su xuét hién cta ki thi trén may tinh HSK khong chi thay d6i cach to chirc
ki thi HSK, ma con anh huéng dén viée giang day va hoc tép tiéng Trung dén mot mirc do
nhét dinh. Giai doan nay, HSK duogc chia thanh sau bac (Su & Shin, 2015).

Giai doan 4: Dya trén HSK hién c6 va két hop véi “BJ ti€u chuin phan cfip trinh do
gido duc Trung van qudc t&” duoc cong bd vao thang 3 nim 2021, HSK di trai qua mot lan
diéu chinh. Ki thi trinh do tiéng Trung Quéc méi dua trén tiéu chudn méi hodc duoc goi la
HSK 3.0 da ra doi. Giai doan nay, HSK duoc chia lam chin bac. Hién nay, ki thi duoc td
chtrc ¢ 1374 trung tdm khao thi HSK. P4y 1a nhing trung tdm duoc thanh Iap va cap phép
hoat dong tai 163 qudc gia trén thé gisi (www.chinesetest.cn).

2.2. Nhitng yéu cdu co ban vé thiét bi phuc vu cho ki thi HSK

Mot trung tam khao thi muén thuc hién viée té chire HSK véi hinh thire thi trén may
tinh can dap Gmg cac diéu kién ki thuat co ban do don vi giit ban quyén ki thi yéu cau.
Theo thong tin cong khai trén trang web cua HSK - Trang web dich vu ki thi tiéng Trung,
cac thong sb ki thuat can cho may chu va may thi cu thé nhu sau:

Cdu hinh mdy chii: B6 nhé: 8GB trd 1én, bo xtr 1i (CPU): E5 hoic i7, tan s chinh:
2.8GHz tr¢ 1én, 6 cimg: 200GB khong gian tréng, trén mdi 6 dia tbc do quay: 7200
vong/phit tré 1én, card mang: card mang Ethernet 1Gbps. Moéi trudong hé thong (cai dit
trung tam thi): Windows Server 2008/2012/2016/2019 R2 (64bit). Mbi trudng phan mém
(cai dat trung tAm thi): trinh duyét Chrome, phan mém nén (2345 Hao Ya, WinRAR)

Cdu hinh mdy thi: B6 nhé: Windows 7 tré 1én: 4GB trd 1én, do phan giai: 1024 x 768
tré 1én, 6 cimg: 100GB khong gian tréng trén mdi 6 dia, tai nghe; néu t6 chuc ki thi trén
may tinh v6i phan thi noi, cAn co tai nghe c6 microphone. Méi truong hé théng (cai dat
trung tAm thi): Windows 7/8/10 va cac phién ban twong tw. Moi truong phan mém (cai dit
trung tim thi): Bo gd tiéng Trung Sogou Pinyin, thu vién phong chir tiéng Trung Quéc (do
don vi giit ban quyén ki thi cung cép).

2.3.  Tinh hinh co sé vit chat phuc vu cho ki thi HSK Truwong DPHSP TPHCM

Nam 2020, Truong c6 khoang 400 may tinh dung cho viéc t6 chirc cac ki thi khac
nhau, trong d6 ¢6 ki thi HSK két hop véi hinh thtre thi trén gidy. Giai doan nay, Truong da
thur nghiém td chirc mot dén hai 1an thi HSK/ ndm. Sau mot thoi gian, trén co s¢ phan tich
nhu ciu cua thi sinh cling nhu tién ich cua viéc thi trén may, Trudng dd quyét dinh vu tién
t6 chtrc ki thi v6i hinh thire truc tuyén va ting cuong dau tu sé luong may tinh phuc vu cho
viée to chirc ki thi. Hién tai, Truong c6 800 may tinh véi 23 phong thi, dung chuan dé phuc
vu céc ki thi trén may. Tuy nhién, tin suit t6 chirc mot ki thi mdi thang van chua du dé dap
g nhu cau ding ki cta thi sinh & khu vuc Thanh phd HO Chi Minh va cac tinh lan can.

1376


http://www.chinesetest.cn/

Tap chi Khoa hoc Trwdng BPHSP TPHCM Tdp 21, S6 8 (2024): 1374-1383

2.4.  Pgingii hé tre  cho ki thi HSK tai Truwong PHSP TPHCM

Doi ngii hd tro cho ki thi 14 mot thanh phan quan trong dé ki thi dién ra thuan loi.
Pay la cac giang vién, chuyén vién, sinh vién tinh nguyén lam cong tac hd trg trude, trong
va sau ki thi, chu yéu thuc hién cac cong viéc sau:

Giang vién: phu trach hoat dong coi thi vdi vai tro 1a giam thi phong thi, day 1a luc
luong c6 chuyén mén vé tiéng Trung Qudc, nghiép vu coi thi va co ching chi coi thi do
phia Trung Qudc cap.

Chuyén vién: phu trach mang hanh chinh, thuc hién cac cong viéc nhu hd tro thi sinh
dang ki truc tuyén, giai dép thic méc online hodc truc tiép trong thoi gian trudce khi ki thi
dién ra; hd tro tra ctru thong tin két qua va cdp phat ching chi cho thi sinh sau khi c6 két
qua thi.

Sinh vién: hd tro thi sinh trong thoi gian dién ra ki thi: tim dung phong thi, huéng
dan céac thu tyc hanh chinh khi vao phong thi.

Véi viée dbi hinh thirc thi tir gidy sang may tinh, d6i ngii hd trg c¢6 sy diéu chinh vé
thanh phan, tip trung vao chuyén vién. Bén canh chuyén vién phu trach mang hanh chinh
ctia ki thi, chuyén vién phu trach mang ki thuét st dung phan mém va quan 1i hé théng
dugc bod sung dé thuc hién cac cong viéc ho tro.

2.5. Phwong phdp nghién ciru
2.5.1. Thiét ké nghién ciru

Véi nghién ctru nay, nhom tac gia sit dung cac phuong phap nghién ctru i ludn,
phuong phép nghién cau hd so, phuong phap diéu tra bang phiéu hoi, phuong phap théng
ké toan hoc. Dé danh gia vé diéu kién co s& vat chat va hd tro thi sinh trong ki thi HSK,
nhom tac gia da nghién cttu hd so co s vat chat cia Truong va xay dung phiéu khao sat.
Cu thé:

- Co s6 vat chat: nghién cttu hd so luu céc thdng tin vé co so vat chat va thiét bi phuc
vu cho ki thi HSK, dong thoi tong hop, danh gia cac bao céo vé viéc khai thac, sir dung cac
phong hoc, trang thiét bi phuc vu ki thi.

- H3 tro ki thi: danh gi& c4c thanh vién tham gia cng tac hd tro ki thi thong qua hd so,
ciing nhu xay dung phiéu khao sat, danh gia vé su hd tro phuc vu dé xin y kién cua ngudi
tham gia ki thi. Phiéu khao sat c6 11 bién.
2.5.2.Khéai quat vé nghién cizu hé so

Quy trinh thuc hién nghién ctiu hd so duoc thuc hién nhu sau:

- Budc 1: Puoc phép tiép can truc tiép cac tai liéu vé co s vat chat va trang thiét bj
phuc vu cho ki thi HSK.

- Budc 2: Nghién ciru va ddi chiéu hd so can c6 dé thuc hién mot ki thi HSK.

- Budc 3: Phan tich, danh gia vé tinh hinh co so vat chét va trang thiét bi.

- Budc 4: Kién nghi dé xuét
2.5.3.Khai quér vé t6 chirc khdo sdt
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Do ki thi HSK duoc té chirc mdi thang véi s6 luong dao dong 400 suat/ dot thi.
Nhom nghién cau da thuc hién cong thic ldy mau téng cua sau dot thi va 4p dung cong
thirc cong thitc xac dinh kich thuéc mau (Slovin-1960):

Trong do:
N N: kich thudc mau can xéac dinh
"1t Nxe? N: quy mé tong thé

E: sai s6 cho phép

Tir d6, nhdm d4 xé&c dinh mau can thuc hién khao sét 1a 348 thi sinh va da Iy trung
binh ngau nhién tham gia khao sat & mdi dot thi voi s6 lugng 1a 58 thi sinh. Nhom da ap
dung phuong phép ldy mau ngau nhién va giri cho nguoi tham gia khao sat & mdi dot thi
vé6i hai hinh thirc 12 phat phiéu truc tiép hoac phiéu truc truyén thdng qua Google Form.
Sau 6 dot thuc hién phat phiéu khao sat (tir thang 2 dén thang 7), s6 phiéu thu vao hop &
va duoc sir dung dé phan tich 1a 329 phiéu (94,54%).
2.5.4. X li dir liéu

Két qua khao sat duoc tinh toan va xur 1i bang toan thong ké. S6 liéu thu dugc sau
khao sat duoc xur li bang phan mém Microsoft office 365 (Excel) két hop trong moi trudong
Window. Cac phép toan thdng ké duoc st dung trong nghién ctru nay 1a phan tich thong ké
mo ta va thong ké suy luan. Thang do sir dung chu yéu trong phiéu khao sat 1a thang do
dinh danh dé xac dinh tén go1, gidi tinh va mat sb dic diém cua dbi tuong khao sat; thang
do thir bac va thang do khoang cach dé tinh cac tham sd trong théng ké mé ta nhu diém
trung binh (BTB), d6 1éch chuan (PLC), ti 1 phan trim. Dé thuan tién cho viéc danh gia,
phan tich sb liéu hop li va khoa hoc, cac thong tin thu thap duoc tur phiéu khao sat thuc
trang, nhoém tac gia sir dung quy udc dua vao gia tri trung binh trong thang do Likert voi 5
muec gia tri khoang cach (Malhotra & Birks, 2007). Ttir d6, nhom tac gia da xac dinh duoc
cac muc thang do dung nghién ctru nhu Bang 1.

Max —Min 5-1

z == =08

Bdng 1. Bang quy woc cdac mirc thang do dung trong nghién ciru

Miic Swdong y
1-1,80 RAt khong ddng y
1,81-2,60 Khong dong y
2,61 - 3,40 Binh thuong
3,41-4,20 Pong y
4,21-5,00 Rét dong y

3. Két qua va thao luan
3.1. Co sé vt chdt, trang thiét bj va ha tang ki thugt
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3.1.1. Thuec trang co' sé vt chat, trang thiét bi va ha tang ki thudt hién nay cia Truong

Can ctr theo hd so quan I co s& vat chat cia Trudng nam 2022, 2023, dé phuc vu cho
Ki thi HSK véi hinh thac trén may, day C cta Truong dugc sir dung la toa nha phuc vu cho
ki thi voi sb luong phong thi 1a 23 phong may c6 sb luong tir 30 - 50 may/ phong. Dién
tich st dung trung binh 1a 30,88 m?% phong may. Hé thdng thang may (4), thang bo (2) dap
ting cho viéc di chuyén caa thi sinh ciing nhu gidm thi dén cac phong thi. Hé théng nha vé
sinh danh cho nam nit riéng biét. Li thoat hiém, 16i di danh cho ngudi ¢ nhu cau dic biét
(ngudi khuyét tat) ciing duoc thiét ké theo ding quy dinh. Hé théng camera (hai camera/
lau) duoc lap dit ¢ hanh lang khu vuc thi dé giam sat trong qua trinh ki thi dién ra. Khu
vuc hd tro gitt cac vat dung cua thi sinh cling nhu khu chd danh cho thi sinh trugc khi vao
phong thi duoc dua vao sir dung ¢ khu hanh lang bén ngoai khu vuc cua mdi tang thi. Thi
sinh vao khu vuc thi déu dugc kiém tra an ninh bang thiét bi chuy@n dung nham ngan chin
viéc thi sinh mang vat dung trai phép vao phong thi.

M3i phong thi trang bi day da ban ghé cho giam thi va thi sinh tham gia ki thi. Mai
ban cua thi sinh c6 man ngan cch giita cac may tinh, dam bao dwoc su riéng tu, han ché
viéc nhin bai nhau khi 1am bai. Sé lwong may tinh twong tng cho mdi ban. Mai ban gém
c6 may tinh, ban phim, chuét, tai nghe (headphone), thiét bi ghi hinh ki thuat sé duoc két
ndi véi may tinh (webcam). Cau hinh cua cac may tinh déu dat theo yéu cau: Dell Intel
Core 15- 10500 hoac Intel core i5-8400, Ram 4Gb, HDD 1 Tb, d6 phan giai tir 1024 x 768
tro 18n, tai nghe; Hé diéu hanh: Windows server (may giéo vién) hoic Windows 8.1 (may
thi sinh); Phan mém/ Trinh duyét: tir IE 7 trg 1én, NET FrameWork 4.0, Adobe Flash 11.0,
bo gd Sougou. Hé thdng duong day dién va cau dao duoc lap dat riéng biét, dam bao vé
ngudn dién 6n dinh cho ting lau va ting phong thi. Hé thong camera duoc lap dit trong
mdi phong thi dé dam bao Hoi ddng cd thé quan sat, giam sét thi sinh, giam thi trong qué
trinh ki thi dién ra.

Truong ¢6 bén phong may chu tai 1au 8 va lau 4 cua day C, 14 noi dit hé théng may
chu va giam sét ki thi dién ra. Mdi phong déu cé hé thong camera va man hinh 16n quan
sat. Hé théng may chi ¢ cau hinh manh. Bong thoi, hé thdng luu dién online kém theo hé
théng may cha, dam bao cho may cha hoat dong an toan. Hé théng c6 thé ma rong thoi
gian luu dién khi két ndi thém 4c quy ngoai, c6 thé thay thé nong ac quy bén trong, ¢ phan
mém giam sat, diéu khién UPS, tit may tinh an toan, cong nghé quan i ic quy tién tién
ABM gilp téi wu tudi tho ac quy, bao vé tai trudc cac su cd caa ngudn dién gom: mat dién,
sut ap, qua ap, thap &p tam thoi, qué 4p tam thoi, xung dién, nhidu duong day, truot tan.
Cac hé thong may chu hién nay cua trudong déu dap ung chuan danh cho ki thi HSK trén
méy. Ha tang ki thuat: duong truyén internet 1a 100 — 300 Mps (bing théng qudc té), 400
Mps (bing thong trong nudc); ha ting mang on dinh, an toan bao mat thong tin.

Do mat d6 sir dung thudng xuyén cac phong may tinh, Truong ciing c¢6 ché do bao
tri, nang cap hé diéu hanh, thay may va cac thiét bi néu bi hu/ bi 16i ki thuat theo dinh ki
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hodc trudéc moi Ki thi dién ra.

Nhu vay, véi sé lugng co sd vat chat hién nay, mdi dot thi s& duoc to chirc khoang
750 luot/ dot thi, dat 93,75% s lwong may hién cd. Mdi phong thi s& luén dé mot dén hai
may tinh du phong cho céc su ¢ xay ra trong ki thi. Truong c6 nhiéu ki thi khac nhau
duoc t6 chuc trén may tinh, do d6, c¢6 nhimg dot to chuc ki thi HSK bj tring lich nén giam
s6 luong sut ding ki cua thi sinh. Didu ndy ciing anh hudng dén nhu cau thi caa thi sinh.
3.1.2. Banh gia cua nguwoi duw thi vé dia diém, co sé vt chat va diéu kién t6 chire ki thi (xem
Bang 2)

Bdng 2. Pdnh gid ciia ngwoi due thi vé nhitng diéu kién té chirc ki thi

Néi dung PTB PLC  Xéphang
Dia diém t6 chirc thi d& tim, di lai thuan tién 430 0,835 11
Khu vuc t6 chirc thi yén tinh 446 0,748 8
C6 bang huéng dan thi sinh dén khu vuc thi 407 1,045 12

Trang thiét bj (may tinh, tai nghe, micro, con chuét, ban

phim) duing cho Ki thi phu hop, dé sir dung 440 0,759 o
Co so V'g}t Chflt tr:)ng phong \thll (b'an, ghe, \he _thong may 454 0744 4
lanh...) dam bao ve so lugng va dap tng cho ki thi

Am thanh, &nh sang pht hop dé thi sinh 1am bai thi 459 0,689 3
l\!()l quy k1 thi dugc thong tin rd rang, cu thé trudc khi bat 465 0,637 5
dau lam bai

Trang phuc ctia ngudi hd trg, giam thi lich sy, gon gang 4,74 0,586 1
S(,) l}rqng t!n sinh phéan bo trong 1 phong thi phu hop (tam 25 450 0774 5
thi sinh/phong)

Duong truyén trong qua trinh 1am bai thi 6n dinh 450 0,725 5
Guri xe an toan, thuan tién 4,37 0,763 10
Thoi gian bat dau thi hop Ii 450 0,716 5

Dua vao két qua khao sat & Bang 2, thi sinh danh gia nhitng diéu kién t6 chuc ki thi &
muc dong ¥ va rat dong v (BTB: 4,07-4,74). Trong d6, ngudi du thi danh gia cao trang
phuc cia ngudi hd trg, giam thi lich sy, gon gang (PTB: 4,74); nodi quy ki thi duoc thong
tin rd rang (DTB: 4,65). Pay la nhimg didu gay an tuong dau tién vai thi sinh khi vira budc
vao phong thi. Bidu ndy c6 thé 1am cho ngudi du thi giam bét sy lo ldng, hoi hop. Tiép dén
1a céc diéu Kién trong phong thi nhu 4m thanh, anh sang (DTB: 4,59), co s vat chét trong
phong thi (DTB: 4,54), sb luong thi sinh trong phong thi, dwdng truyén trong qua trinh [am
bai va thoi gian bat dau thi (DTB: 4,50) ciing duwoc danh gia cao. Qua ddy cho théy,
Truong c6 sy dau tu vé co so vat chat, hiéu dugc tam Ii cia ngudi du thi nén phong 6c
dugc trang bi thong thoang, co sé vat chat duoc sip xép khoa hoc, s6 luong nguoi trong
phong thi dugc thuc hién theo quy dinh. Mic du céac diéu kién dugc danh gia tir dong y tro
1én nhung do Trudng ¢ nhiéu toa nha khac nhau, dia diém té chic thi tai cac phong may
dat tai lau 8, 9 cua toa nha C, ngudi ngoai truong s& gap kho khin khi tim kiém dia diém.
Do d6 dé tao diéu kién thuan loi cho nguoi duy thi, Truong can quan tdm dén viéc thém cac
bang hudng dan dén khu vyc t6 chuc thi tir cong vao. Cac may tinh va thiét b to chic thi
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cling nén duoc kiém tra va thay thé dinh ki dé trong qué trinh t6 chuec thi giam bét cac su
6 vé ki thuat, giam bot cang thang cho nguoi du thi.
3.2. Djingi
3.2.1.Sw dap ig ciia dgi ngi hé tror
Bing 3. S dap ig ciia dgi ngii hé tro véi thi sinh tham di ki thi HSK

Néi dung PTB PLC Xéphang
Doi ngii hd tro lubn sin sang gilp d& thi sinh tham gia ki thi 464 0,648 1
Doi ngii hé trg, giam thi ludn sin sang giai dap thac mac ciathisinh 464 0,654 1
Viéc dang ki, dong 1é phi dé dang va nhanh chong 4,34 0,887 3
Da dang nhiéu hinh thtc dang ki thi 394 1,038 4

Bang 3 cho thdy cac noi dung cua sy dap ung déu duoc danh gia ¢ mac dong y
(DTB: 3,94-4,64). DPoi ngii hd tro hién nay cho ki thi ludn sin sang hd tro, giai dap thac
méc cho thi sinh, tao cho thi sinh sy an tdm, bét lo lang khi dang ki, tham gia ki thi. Dong
thoi, véi viée d6i moi quy trinh ding ki, d6ng 1é phi, da tao diéu kién thuan lgi cho céc thi
sinh, dac biét la thi sinh & xa.
3.2.2. Nang luc phuc vu ciia di ngii hé tro
Bing 4. Nang luc phuc vu Ciia di ngii hé tro véi thi sinh tham d ki thi HSK
Ndi dung PTB PLC  Xép hang

Doi ngii hd tro, giam thi than thién, san sang gilp d& thi sinh
khi cé yéu cau

Doi ngii ho tro c6 di kién thuc, ki niang dé giai dap cac thic
mac cua thi sinh

Dai ngii hd tro, gidm thi c6 nang luc 465 0,647 1
;?;nogﬂc]?rslig:]ﬁép day du céc thdng tin, quy tic, quy dinh vé ki 463 0,660 3

Theo Bang 4, cé4c thi sinh tham gia khao sat danh gié rét tot vé nang luc phuc vu cua
d6i ngii hd tro voi mac rat dong y (PTB: 4,63 - 4,65); qua d6 cho thay viéc chon lra cé
nhan dé 1am bo phan hd trg dugc khoa Tiéng Trung ndi riéng, va Truong DPHSP TPHCM
noi chung, ¢6 su chon loc va chon lua ngudi ¢d kinh nghiém, dugc boi dudng chuyén man,
nghiép vu. BO phan nay thong tin cic quy dinh, biéu miu lién quan dén Ki thi, hd trg cho
thi sinh trong viéc tim kiém théng tin d& dang, nhanh chong. Di ngii hd tro truc tuyén trén
cac trang dién tir ciing tra loi kip thoi cac thic mic caa thi sinh.
3.2.3.Su dong cam

Bing 5. Sur dong cam cua doi ngii hé tro véi thi sinh tham die ki thi HSK

4,64 0,648 2

4,63 0,660 3

Néi dung PTB DPLC  Xéphang
Doi ngii hd tro ludn hiéu rd nhu cau thi sinh 4,46 0,719 3
Doi ngii hd tro ludn lang nghe nhitng yéu cau cia thi sinh 4,56 0,679 2
boi ngii ho trg, giam thi tao cam giac thoai mai cho thi sinh 4,60 0.661 1

trong phong thi
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Bang 5 cho thay sy ddng cam cua doi ngit hd trg duoc cac thi sinh danh gia cao: Rét
hai 1ong (BTB: 4,46 — 4,60). Vi c4c thanh vién caa nhém hd tro hiéu dugc nhu cau, kho
khin cua thi sinh nén trong qué trinh dang ki, trude Ki thi bat dau, doi ngii hd tro giam thi
lubn tao cam giac an toan, thoai mai cho thi sinh. Pay 1a viéc can tiép tuc phat huy vi nhu
vay s& gilp duoc nguoi dy thi ty tin va c6 thién cam véi co so td chic ki thi HSK tai
Truong. Céc thi sinh tham gia khao sat déu rat hai 1ong vé do6i ngii hd tro hién nay caa
nha truong.

4.  Két luan va khuyén nghi

Qua nghién cau |i luan va thuc tidn, két qua cho thay tinh trang co s& vat chat, thiét
bi va ha tang ki thuat da dap ang duoc cho mdi ki thi HSK trén may duoc t6 chuc hién nay.
Dong thoi, d6i ngit hd tro ciing dugc c4c thi sinh danh gia cao vé sy dap umg, ning luc
phuc vu va sy déng cam voi thi sinh. Tuy nhién dé phét trién ki thi trong giai doan téi,
nhom tac gia dé xuat mot sé khuyén nghi nhu sau:

- Thudng xuyén thuc hién viéc bao tri va kiém tra hé théng, phong may;

- Xay dung dé an nang cip hé thong may chu, dau tu may tinh, ting cuong phong thi
dap tmg véi viéc chuyén doi sb hién nay;

- Thudng xuyén tap huin cho ddi ngii giam thi va doi ngi phuc vu nhim nang cao
hiéu qua cong tic va kha niang tmg pho cac tinh hubng co lién quan ki thuit, cong nghé
théng tin trong Ki thi.

- B sung vao dé an viéc két hop td chuc thi véi cac co so gido duc khac co du didu
kién khi nhu cu qué 16n.

- Nghién ctru va trién khai cac quy trinh tng dung cong nghé théng tin dé qua trinh
dang ki thi cua thi sinh thuén tién hon va ngan ngtra dugc nhiing sai so6t khong dang co.

- Tang cudng hé thong giam sat, tién hanh phan tich dir liéu sau mdi ki thi dé tiép tuc
cai tién va dau tu.

< Tuyén bé vé quyén lgi: Cac tac gid xac nhan hoan toan khéng c6 xung dét vé quyén loi.

< Loi cdm on: Nghién ctru nay duoc tai tror béi Ngudn ngan séch khoa hoc va cong nghé
Truong Pai hoc S pham Thanh phd Hé Chi Minh trong dé tai ma sé CS.2022.19.09PH.
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ABSTRACT

This paper examines the current state of HSK test administration at Ho Chi Minh City
University of Education. Through document analysis and survey data, the study shows that the
university’s facilities, technical equipment, and support staff met all necessary criteria, ensuring a
high standard of examination administration. Participants expressed strong appreciation for the
professionalism and dedication of the organizing team. Based on these findings, the study offers
several recommendations to optimize the test organization process and enhance the overall quality
of not only the HSK test but also other examinations conducted at the university.
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