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TOM TAT

Viégc nghién cuu phirong phdap lugn, Xay dung cac tiéu chi danh gia hoat dong khoa
hoc va cong nghé tai cdc truong dai hoc 1a can thiét va cdp bdach. Cong tac danh gia trieéc
hét dua trén nhizng kinh nghiém cé truéc trén thé gisi théng qua viéc tim hiéu, nghién cizu,
phan tich cac bang xép hang véi cac chi tiéu da dwoc cong nhén, thong qua dé cé thé xay
dieng nhiing tiéu chi, cach thize cho diém va danh gid xép hang hoat dong cdc truong dai
hoc ¢ Viét Nam theo huéng chuan héa, hgi nhdp quaoc té. Bai bao nay tap trung phan tich
nhiing bang xép hang cdc trong dai hoc trén thé gidi véi nhitng danh gid, nhdn dinh c6
thé phi hop Véi diéu kién cdc truong dai hoc ¢ Viét Nam trong giai doan hién nay, va dinh
hiréng phét trién trong nhitng giai doan tiép theo.

Tir khoa: nghién ciu khoa hoc, phurong phép luan, tiéu chi danh gia, bang xép hang
cac truong dai hoc.

ABSTRACT
An overview of the methodology for developing
worldwide universities assessment criteria

Studying the methodology for developing scientific and technological activities
assessment criteria in universities is an essential and urgent matter. The assessment is
initially based on previous experience through investigating, studying, and analyzing
university rankings with recognized criteria, based on which criteria, grading and
assessment procedure for assessing Vietnam’s universities can be developed in a
standardized and internationalized way. This article focusses on the analysis of rankings
for worldwide universities with evaluation and comments appropriate for universities in
Vietnam nowadays, and provides developmental directions in the future.

Keywords: scientific research, methodology, assessment criteria, university ranking.

1. Bang xép hang cac trwong dai
hoc ARWU

Céc nha khoa hoc tai Trung tam
nghién ciru cac truong dai hoc dang cip
thé gigi thuoc Truong Dai hoc Giao
thong Thuong Hai — Trung Qubc (Center
for World-Class Universities of Shanghai
Jiao Tong University (CWCU) da cong
bd trén trang web
http://www.shanghairanking.com  bang

Xép hang danh gia cia Dai hoc Giao
thong Thuong Hai (ARWU). [13]

Céac két qua xép hang 500 truong
Dai hoc hang dau thé giai vai 05 linh vuc
co ban bao gém: Toén hoc, Vit Ii, Héa
hoc, Khoa hoc May tinh va Kinh té hoc
cling bang théng ké sé lugng cac truong
dai hoc dang cip chung cho 05 linh vuc
co ban ¢ cac chau luc va cac nudéc.

" TS, Bd Khoa hoc va Coéng nghé; Email: tnbinh@most.gov.vn

“ NCS, Trwong Dai hoc Sw pham TPHCM
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1.1. Phwong phdp dinh gid va xép
hang
a) Tiéu chi chon cac trueong dai hoc

ARWU xem xét tat ca cac truong
dai hoc ¢6 s6 nhan vién 1a nguoi doat giai
thuong Nobel va giai thuong Fields (cho
Toan hoc); nha nghién ctu c6 sb trich
dan khoa hoc cao hodc sb cac bai béo
dugc cong bd trén tap chi danh tiéng
Nature hay Science. Ngoai ra, cac trudng
dai hoc véi sb lugng dang ké cac bai bao
SCIE (Science Citation Index Expanded -
Danh muc trich dan Khoa hoc mé& rong)
va SSCI (Social Sciences Citation Index -
danh muc trich dan khoa hoc x& hoi)
ciing duogc xem xét dwa vao cho diém dé
xép hang. Téng cong hon 1000 truong
dai hoc duoc xem xét xép hang va 500
truong tot nhat dugc cong b trén trang
chu cua truong.

b) Tiéu chudn xép hang va trong sé

Céc truong dai hoc duge xép hang
dua trén mot sb chi sd vé thanh tich hoc
tap hodc nghién ciru, bao gdbm cyu sinh
vién va nhén vién nhan giai thuong
Nobel va Fields, cac nha nghién ctru co

sd trich din khoa hoc cao, s6 bai bao
dang trén trén Tap chi Natural hay
Science, chi s trich dan cao va két qua
hoat dong binh quéan dau nguoi cua mot
t6 chic. Pbi véi mdi chi b, to chuc
chdm diém cao nhét dugc gan mot )
diém 13 100 va cac to chic khac dugc
tinh theo phan tram sé diém cao nhét. Sy
phan bd dir lieu cho mdi chi s dugc
kiém tra d@bi v6i bt ki s6 liéu sai léch
hodc thiéu; phuong phap thong ké tinh
léch chuan (Z score) duoc sir dung dé
diéu chinh cac chi sO néu can thiét. Piém
cho mdi chi sé c6 trong s6 nhu bang dudi
day dé di den mot diém chung cuoi cung
cho mot td chac. T chie chdm diém cao
nhat duge gan mot s diém 1a 100 va céc to
chitc khéc duoc tinh theo phan trim sb
diém cao nhat. Thi hang ciia mot t6 chirc
duoc xép tir thp dén cao, thir hang thap
thé hién ning lyc vuot troi hon cua mot t6
chirc so Véi céc t chirc khic xép hang sau.
¢) Cac chi so va trong s6 dé xép hang
ARWU
Co céu tinh diém cta cac nhom tiéu
chi danh gia trong bang xép hang ARWU
dugc thé hién trong bang dudi day:

Bing 1. Co cdu tinh diém cdc nhém tiéu chi danh gia¢ ARWU

Tiéu chi Chi so Ma Trong so
£ \ S6 cuu sinh vién la nha khoa hoc thudc té6 chirc nhan .

Chat lugng ddo t20 giai thuong Nobel va giai thu("yng'FieIds' " | Alumni 10%

Chat luon iang | S6 nha khoa hoc cua tdé chirc nhan giai thuéng Nobel

vién 99 hay giai thuc”yng'FieIds o ’ Award 20%
S6 nha khoa hoc c6 trich dan khoa hoc cao thuéc 21 HiCi 20%
chuyén nganh khoa hoc chinh

Két qua nghién cru | S6 bai bao xuat ban trén tap chi Nature and Science* N&S 20%
So6 trich dan khoa hoc tu nhién va khoa hoc xa hoi PUB 20%

Binh quan két qua | Ti lé két qua hoc thuat trén dau nguoi cia mot to chirc PCP 10%

hoc thuat (Per Capital Academic performance in an Institute)

Tong 100%

* Cho cac t6 chuc chuyén vé khoa hoc nhan van va khoa hoc xa hoi nhu Truong Kinh té London,
Nature & Science khong duoc xem xét, va trong sb cia N & S dugc chuyen tGi céc chi s6 khac

Nguon: [13]
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d) Dinh nghia cdc chi sé
Béng 2. Dinh nghia cdc chi sé danh gid

Chi so binh nghia

Tong s6 cac cuu sinh vién cia mot to chirc nhan giai thudng Nobel va
Fields. Cyu sinh vién dugc dinh nghia 13 nhitng ngudi c6 dugc bang c
nhan, thac si hoic tién si tir cac truong dai hoc. Trong s6 khac nhau dugc
thiét 1ap theo thoi gian ¢ duogc trinh do. Trong sb 1a 100% d6i véi cac
cyu sinh vién hoc iy bang cép trong giai doan 2001 - 2010; 1a 90% ddi
VGi cac cuu sinh vién c6 trinh do duoc cap bang trong 1991 - 2000; la
80% dbdi véi cac cuu sinh vién cé trinh do dugc cap bang trong 1981 -
1990 va cudi cung la 10% ddi véi cac cyu sinh vién hoc lay bang cip vao
nam 1911 - 1920. Néu mét ngudi cé duoc nhidu hon mét trinh do tir mot
t6 churc, thi to chac chi dwoc tinh 1 1an duy nhat

Alumni

Tong sé cac nhan vién caa mét td chirc nhan giai thuong Nobel Vat i,
Héa hoc, Y hoc va Kinh té va Fields Medal Toan hoc. Nhan vién duoc
dinh nghia 1a nhitng nguoi lam viéc trong mot co s tai thoi diém nhan
giai thuong. Trong sé khac nhau duoc thiét lap theo cac giai doan nhan
c4c giai thuong. Trong s6 1a 100% cho ngudi nhan sau nam 2011; 90%
cho nguoi nhan trong giai doan 2001 - 2010; 80% cho nguoi nhan trong
giai doan 1991 - 2000; 70% cho nguoi nhan trong 1981 - 1990 va cudi
cung 12 10% cho nguoi nhan trong giai doan nam 1921 - 1930. Néu mot
ngudi nhan 1a thanh vién cua nhiéu té chic, mdi to chirc duoc chi dinh
cua sé luong trudng. Vai cac giai thuong Nobel, néu mot giai thuong
duogc chia sé boi nhidu nguoi, thi trong s duoc thiét lap cho ngudi nhan
theo ti I¢ cua ho Vé giai thuong

Award

S6 lugng cac nha khoa hoc ¢ trich dan cao trong 21 nganh khoa hoc
co ban. Nhing c4 nhan nay dugc trich din nhiéu nhat trong mdi linh vuc.
Néu nha khoa hoc c6 sé trich dan cao thugc nhiéu hon 1 t6 chuc, thi ho c6
thé ty x&c nhan ti I¢ % caa minh cho mdi t6 chirc. C6 hon 2/3 nhitng ddi
tugng nhu vy va to chirc cia ho nhan duoc trong sé phi hop. Béi véi
nhirng nguoi khdng tra loi, lién két du tién caa ho duoc cho mét trong sé
84% (trong sb trung binh cua cac td chirc dau tién cho nhitng ngudi tra
l6i) va céc td chirc con lai chia sé 16% trong s6 con lai

HiCi

S6 lugng cac bai bao dang trén tap chi khoa hoc ty nhién tir nim 2008
dén nam 2012 (4 nam gan thoi diém danh gia). Dé phan biét tha tu cua tac
gia quan trong, trong s6 100% dugc gan cho tac gia lién két tuong Gng;
50% cho lién két tac gia dau tién (tha hai lién két tac gia néu lién két tac
gia dau tién la giéng tac gia lién két twong (rng); 25% cho tac gia lién két
tiép theo va 10% ddi voi tac gia khac. Chi cac 4n pham la bai béo va cac
loai ki yéu dugc xem xét

N&S
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Tong s6 bai bao trong tap chi SCIE va SSCI (bai bado khoa hoc xa hoi)
tir ndm 2012 (4 nam gan thoi diém danh gia). Chi c6 cac an pham cua bai
PUB bao va cac loai “ki yéu” dugc xem xét. Khi tinh toan téng sé bai bao cua
mét to chirc, mot trong sé dic biét duoc gigi thiéu cho cac bai béo thudc
khoa hoc xa hoi

Tong diém trong s6 ciia nam chi s trén chia cho sb lugng nhan vién
toan thoi gian twong tng. Néu sé lwong can bo giang day cho cac to chic
ciia mot qudc gia khdng thé co dugc, thi diém sé co trong sb caa nam chi
PCP s6 trén duoc str dung. Trong bang xép hang ARWU nam 2013, s6 lugng
nhan vién toan thoi gian hoc tap twong duong thu dugc cho cac to chuc tai
Mi, Anh, Phap, Canada, Nhat Ban, Y, Trung Quéc, Uc, Ha Lan, Thuy
bién, Thuy Si, Bi, Han Quéc, Séc, Slovenia, New Zealand...

e) Nguon sé liéu
Béng 3. Pia chi truy cdp nguon dit liéu cho cdc chi s6

Chi s Nguon dir li¢u
Giai thudng Nobel http://nobelprize.org/
Giai thudng Fields http://www.mathunion.org/index.php?id=prizewinners
Trich dan khoa hoc cao http://www.highlycited.com/

SO lugng bai bao dang trong Tap

chi Nature and Science hhttp://www.webofknowledge.com/

S6 bai bao SCIE va SSCI http://www.webofknowledge.com/
Sb lugng nhan vién; dir lidu thong ké chinh thirc cua quoc
Céc chi tiéu khac gia, cia BO Gido duc va Pao tao, hoi nghi cac truong dai

hoc va cao dang, ki yéu hoi nghi, hoi thao qudc gia

Bdng 4. Trich két qua xép hang cdc truong dai hoc trén thé gidi nam 2013
theo nhom tiéu chi Alumni

Thir hang . . Nuée/ Thir hang P < TO.I}g dle,m

£ e Trwong dai hoc trong |Tong diem tiéu chi
the gioi Khu vue , .
nwéc Alumni

1 Harvard University — 1 100 100

2 Stanford University = 2 72.6 40
3 University  of  California, — 3 713 67.8
Berkeley =
Nguon: [13]
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1.2. Ddanh gia bang phan logi cac
trwong dai hoc ARWU

ARWU 1a hé théng xép hang dai
hoc dugc danh gia 1a tuong ddi khach
quan, minh bach, dang tin cay va cho két
qua 6n dinh hién nay. Cach xép hang cua
ARWU chii yéu xem xét thanh tich khoa
hoc caa cac truong, sir dung sb lidu tir
cac nguon thong tin sin c6 cua bén the
ba, khong st dung s6 liéu do cac truong
cung cap.

Co thé dé& dang nhan thiy bang
phan loai ARWU dua chi s Alumni (sb
cac cuu sinh vién va nhan vién cua té
chtrc gianh duoc giai thuong Nobel Vit i,
Hoé hoc, Y hoc va Kinh té va giai thuong
Field cho nganh Toén hoc) va chi s6 PCP
(ddu tu binh quan trén s6 luong nguoi
cua t6 chirc) dugc cho trong sb bang nhau
va thap hon cac nhom tiéu chi khac. Cac
tiéu chi ndy vé co ban chua thuc su 1am
rd nét ban chét hoat dong khoa hoc trong
cac trudong dai hoc, ma chi d& cap dén
khia canh mang tinh truyén théng,
thuong hiéu va danh tiéng cia té chuec.
Vé tong thé, tiéu chi nay chua thuyét
phuc va chuwa nhan dugc sy ung ho tai
cac truong dai hoc & chau Au do phan
I6n cac giai thuong Nobel va Fields déu
thuoc nhdm céc truong dai hoc cia Mi
chiém da sb. Bdi voi cac truong dai hoc
& chau A, tiéu chi nay 1a qué cao vé trinh
o, hién tai chi mot s6 trwong dai hoc 16n
va danh tiéng cua Nhat Ban, Han Quédc
va Australia 1 c6 thé dap tng duoc tiéu
chi nay, tuy nhién sé lwong 1a rat thap so
v6i nhom dau caa bang xép hang.

Trong bang xép hang ARWU, co
cau tinh diém trong sé cua nhom cac tiéu
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chi giai thuong (AWARD) dugc tinh
20% tong diém bang véi cac nhom tiéu
chi con lai. Vé ban chat, tiéu chi nay
gidng voi tiéu chi Alumni nhung dugc
cho trong s6 cao hon vi chd trong dén doi
ngd nhan lyc hién dang lam viéc tai to
chitc dugc danh gia, mang y nghia hi¢n
tai nhiéu hon. Giéng nhu tiéu chi Alumni,
tiéu chi nay it duoc ung ho ¢ chau Au va
khong 1a dai dién tiéu biéu cho cac
truong dai hoc & chau A,

Céc tiéu chi con lai bao gébm HiCi,
N&S va PUB duoc cho trong sé déu
bang 20% trong co cau tinh diém. Pay 1a
nhirng tiéu chi dinh lugng quan trong co
thé dai dién két qua hoat dong khoa hoc
néi chung cho cac té chac nghién ciu
phat trién va cac truong dai hoc nghién
ctru. Céac tiéu chi nay déu dinh luong
dugc mot cach c6 co s khoa hoc dang
tin cay va dugc coi & nhiing tiéu chi bat
budc khi danh gia cac to chirc. i voi
Viét Nam, nhitng tiéu chi nay con tuong
d6i cao (xuat ban trén céc tap chi uy tin
nhu Nature va Science), hay do dac thu
cua nganh Khoa hoc X& hoi nhan van nén
céc 4n pham cua Viét Nam trén céc tap
chi loai nay con han ché. Tuy nhién,
ching ta ciing c6 thé ap dung nhiing tiéu
chi ndy & murc d6 tinh cho cac 4n pham
trong ISI, SCIE, SSCI va ap dung cho
trong s6 thap hon. Piéu nay hoan toan
phu hop véi diéu kién hién tai cua Viét
Nam nhung van tiém can dén chuan muc
danh gia trén thé giéi, d& dang dwoc chép
nhan va co tinh kha thi cao hon.

Mic du ¢d nhiéu wu diém, nhung
bang phén loai 500 truong dai hoc cua
Pai hoc Giao théng Shanghai - Trung
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Quéc van chua phl hop Véi cac truong
dai hoc cua Viét Nam trong giai doan
hién nay. Nhiing tiéu chi khit khe vé
thanh tich khoa hoc khién cho ARWU
chi phu hop véi nhirng truong dai hoc
nghién ctu ciia cac nudc phét trién — chi
yéu 1a hé théng Anh - Mi va chau Au.
ARWU hoan toan khong quan tdm dén
viéc cung cap thong tin so sanh vé cac
truong dai hoc cua cac nudc co trinh do
phét trién thap nhu Viét Nam hozc nhiing
khu vuc khac trén thé gisi. Bang phan
loai ARWU khong dugc sy dong tinh
ung ho cua cac truong dai hoc & chau Au,
Ccéc tiéu chi con cao so voi cac truong dai
hoc trong khu vuc chau A néi chung va
Viét Nam néi riéng. Viét Nam con can
nhiéu thoi gian méi dat dén tam c6 tiéu
chi dwoc xép hang. CAc tiéu chi khong du
dé phan anh toan bo dic diém thuc chat
cuaa hoat dong nghién cuu trong cac
truong dai hoc va ciing khong nham dé
noi 1&n su khac biét vé chit lwong giira
cac truong thdng qua viéc tinh diém va
xép hang. Bang phan hang ARWU c6
mot cach tiép can duoc gian lugc hda
nham phuc vu cho muc tiéu phan loai van
dang duoc s dung dé phan loai cac
truong dai hoc ¢ Hoa Ki, Nhat Ban va
Trung Québc. B4i v6i muc tiéu xay dung
tiéu chi va phuong phdp danh gid hoat
dong khoa hoc tai cac truong dai hoc,
ching ta can mot cach tiép can da dién
hon va kha thi hon, bao gdm sy nhan
thirc day du vé tat ca cac nhan té va gia
tri cot 18i 1am thanh dic diém hoat dong
nghién ctru khoa hoc cta mot truong dai
hoc. Theo céch tiép can téng hop, cac
tidu chi nay bao gom ca céc nhan t6 dau

vao (con ngudi va nguon luc), dau ra
(thanh qua nghién ciru va dao tao) lan
qud trinh ty cha, tu do hoc thuat, van hoa
khoa hoc va tinh chat hoi nhap toan cau.
Nhitng dic diém d6 khién né tro thanh
khéc biét, d& nhan biét va danh gia so voi
nhiing t6 chirc nghién ciu phét trién khac
va la nhitrng diéu kién can va du cho hoat
ddéng nghién ctu cua mot truong dai hoc.
V& mat thuc tién, vu Khoa hoc X& hoi va
Tu nhién, Bo Khoa hoc va Cdng nghé
dang dy thao co s¢ khoa hoc x@y dung
cac tiéu chi va phuong phap danh gia lua
chon céc t6 chirc khoa hoc cong nghé tién
tién néi chung va hoat dong nghién cau
trong cac truong dai hoc noi riéng phu
hop voi didu kién thuc té cua Viét Nam
nhung van dam bao tinh hoi nhap va
chuén héa quéc té 1a thudce do tiéu chuan
khi danh gia, xép hang trong khu virc va
thé gisi. Dbi vé6i cac té chuc, viéc nhan
thirc day du vé tiéu chi va phuong phap
danh gia s& giup ho tu diéu chinh, lya
chon chién luoc can thiét, tap trung dau
tu phat trién dé dat duoc chuan khu vuc
va quéc té.

2. Bang phén loai THE-QS (nay la
QS World)

Hé thdng xép hang cac truong dai
hoc cua THE-QS la su hop tac gitra Tap
chi THE (Times Higher Education) va
QS (Quacquarelli Symonds) cua Anh
qudc. Hé thong nay ton tai tir nam 2004
dén nam 2009 voi tén goi dau tién la
THES, sau dé ddi thanh THE-QS. Bén
nim 2009, THE khong hai long vé
phuwong phap xép hang dang giy nhiéu
tranh cdi cua THE-QS, nén su hop tac
gitta hai bén chdam dut. QS tiép tuc su

169



Tw liéu tham khéo

Sé 3(68) nam 2015

dung bang xép hang nay, déi thanh QS
World va b sung vao céc san pham cua
minh cac bang xép hang khu vuc nhu
Bang xép hang chau A cua QS (QS
Asia), s& dugc dé cap ¢ muc sau. QS da
cd gang dé thiét ké bang xép hang cua
minh nham xem xét mot loat nhirng hoat
dong chung trong cac truong dai hoc.
Puoc Xuit ban hang nam ké tir nam
2009, bang xép hang da dua ra danh sach
cac truong dai hoc hang dau mdi nam.
Viéc danh gia va xép hang cua bang QS
World dya trén 7 chi sé chinh va duoc
chia thanh 3 nhom tiéu chi, gém: nhom
tiéu chi danh gia vé chat luong nghién
cau; nhém tiéu chi danh gia vé chat

lugng dao tao, giang day va nhom tiéu
chi danh gia vé mac d6 quan hé qudc té.
Céc tiéu chi duoc st dung dua trén
nhitng tham van véi cac chuyén gia danh
gia va céc truong duge xem xét danh gia.
CAc tiéu chi va viéc cho diém trong sb
nham xac dinh nhitng wu tién quan trong
cua cac truong dai hoc, cac dir ligu dya
vao qué trinh khao sat phong van, cang
nhiéu dit liéu cang tao diéu kién cho két
qua so sanh gitra cac truong dugc cong
bang. Bang 5 dudi day tom tat céc tiéu
chi, chi b&o va trong s sir dung trong
phuong phédp xép hang truong dai hoc
cua QS World.

Bdng 5. Cac tiéu chi va trong so tinh diém trong phirong phdp xép hang QS World

Tiéu chi Chi bao Trong sb
(Criteria) (Indicators) (Weightings)
Khao sat y kién dong nghiép (Academic peer 0%
Chét lwong nghién ciu | review)
(Research quality) Ti 1& sé trich dan trén giang vién (Citations per 20%
faculty)
’ Khao sat y kién nha tuyén dung toan cau (Global 10%
Chat lwong giang day | employer review)
(Teaching Quality) Ti Ié giang vién trén sinh vién (Faculty student 20%
ratio)
Muc d6 qudc té hoa Ti I& sinh vién quoc té (International student ratio) 5%
(Internationalisation) Ti lé giang vién qudc té (International faculty ratio) 5%
Tong 100%

Nguon: Tap chi THE (Times Higher Education) va QS (Quacquarelli Symonds) cia Anh

guoc

2.1. Pinh nghia cdc chi sé
a) Khdo sat y kién dong nghiép
(Academic peer review - trong sé 40%)
Phan gay tranh cdi nhat cia QS
World University Rankings la viéc su
dung cac cudc khao sat liy y kién ddng

170

nghiép. Phuong phéap nay dung hinh thirc
gui thu, cac bang tra 1oi cau hoi duoc gui
t6i nhitng c& nhan va t6 chac hoat dong
trong linh vuc gido duc bac dai hoc nham
khao sat y kién cia ho vé nhiing danh gia
d6i voi cac truong dai hoc ndi tiéng trong
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linh vuc hoat dong ma ho biét. Trong
bang xép hang nim 2011, QS World
Rankings d& st dung y kién tra 1oi cua
33.744 ngudi & hon 140 qubc gia. Day 1a
nhiing 14 phiéu bau mang tinh cha quan
c4 nhan. Nguoi tham gia tra 1oi ¢6 thé dé
cir dén 30 trudong dai hoc nhung khong
thé bo phiéu riéng. Phan Ion cac phiéu
diéu tra d& cir khoang 20 trudng, ¢6 nghia
la cuoc khao sat ndy bao gdm hon
500.000 diém co s& dit ligu.

Vao nam 2004, khi bang xép hang
QS World lan dau tién xuét hién thi trong
s6 cua tiéu chi nay chiém 50%. Tuy
nhién, dén nam 2005, trong s6 nay da bi
giam xubng con 40% vi c6 thém chi tidu
danh gia cia nha tuyén dung, chiém 10%
trong sb tinh diém.

b) Chi s¢ ti ¢ sinh vién giang vién
(Faculty student ratio - trong sé 20%)

Chi sé nay chiém 20% sb diém c6
thé cua mot trudng dai hoc trong bang
xép hang. Pay 1a mot chi sé dinh luong
phd bién dugc sir dung trong nhiéu hé
théng bang xép hang khac nhau. Tuy
nhién, trong sé diém 20% la mot ti 1¢
chua dugc QS World Rankings hai long.

¢) Chi sé trich ddn trén méi giang vién
(Citation per faculty - trong so 20%)

Chi sb trich din cua nghién ctu
dugc cong bd 1a mot trong nhitng yéu td
dau ra dugc sir dung rong rai nhat dé xép
hang dai hoc qubc gia va toan cau. QS
World University Rankings st dung chi
sb trich dan cua nghién ctru dugc cong bd
tr co so di licu caa Thomson (tai
Thomson Reuters) thoi gian tir nam 2004
dén nam 2007. Trong nhitng nim tiép
theo, QS World Rankings c6 sir dung

thém céc dir liéu tr Scopus, va mot phan
cua Elsevier, d6 1a nhitng nha xuét ban
cac tap chi khoa hoc néi tiéng va cé uy
tin trén thé gisi. Tong s6 lugng trich dan
cua nghién ctiru duogc cong bd trong mot
thoi gian 5 nam duoc chia cho sé hoc gia
trong mot trudng dai hoc dé mang lai sb
diém cho chi tiéu nay, trong sé chiém
20% sb diém c6 thé cua mot truong dai
hoc trong bang xép hang. Li giai cho
cach tinh hé sé trich dan bai b4o cong bd
theo cach nay (phan lon trong cac bang
xép hang phé bién khac chi tinh vé sb
lugng cac bai béo cong bd co trich dan
tinh chung cho tat ca cac nganh khoa hoc
trong mot khoang thoi gian xac dinh dé
danh gi4), QS World Rankings cho ring
nhu vay s& cong bang hon khi tinh diém
cho céc bai bao cong bé trong linh vuc y
— sinh, vi linh vuc nay c6 téc do va hé s6
trich dan cao hon nhiing trich dan trong
nhitng 4n pham la nghé thuat va khoa hoc
X& hoi nhan van.

Trong thuc té, viéc tién hanh tinh
diém va danh gia hé thdng xép hang QS
World Rankings ciing cho thay mot diéu
han ché cua cach tinh nay 1a c6 su khac
biét rd nét gitta co s¢ dir liéu Scopus va
Thomson Reuters. D6i Véi cac truong dai
hoc 16n st dung tiéng Anh trén thé gii
thi ti 1& vé& sé lugng dugc cong bd va sb
trich dan gitra hai tap chi Scopus va
Thomson Reuters la twong dwong nhau.
Nhung d6i véi cac truong dai hoc co quy
mo nho hon thi sé lwong cdng bé va trich
dan trén Scopus c6 giam, dau rang trén
Scopus, cac tap chi vai ngbn ngir khac
tiéng Anh nhiéu hon trong Thomson
Reuters. Piéu nay ciing dién ra ddi véi
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nhitng cdng bb c6 hé sb trich dan thép,
ddng nghia voi nhitng tap chi khdng phai
la tiéng Anh. Céc tap chi xuat ban bang
tiéng Anh s& c6 hé sb trich dan cao hon
do tiéng Anh Ia ngdn ngir duoc qubc té
hoa rong rai nhat.

d) Chi sé6 nha tuyén dung ddanh gid
(Recruiter review - trong sé 10%)

Pay 1a mot phan cua bang xép hang
thu duoc bang phuong phap twong ti nhu
tieu chi 1 ¢ trén, ngoai trir viéc mau
phiéu diéu tra dwoc gui toi nhitng nha
tuyén dung, nguoi thué sinh vién tot
nghiép trén quy md qudc gia, toan cau.
Bang xép hang QS World 2011 d4 nhan
dugc phiéu tra 1oi diéu tra cia 16.875 nha
tuyén dung tir hon 130 qudc gia va duoc
st dung tinh diém danh gia voi 10%
trong s6. Su danh gia cua cac nha tuyén
dung s& cho thdy chit luong cua cac
truong dai hoc, do 1a thuéc do vé chat
luong giang day. Truong dai hoc duogc
danh gia cao s& 12 méi quan tam dic biét
cho sinh vién tiém ning trong cong tac
dinh hudng chon truong.

e) Tiéu chi dinh huéng quoc té
(International orientation - trong s6
10%)

Tiéu chi dinh huéng quéc té dua
trén cac chi sé vé ti Ié s sinh vién qubc
té c6 trong truong va ti 1& gido vién 1a
ngudi nudc ngodi. Céc trong s6 duoc
chia d¢éu cho hai chi s6 trén, tc 1a mdi
chi sb c6 trong sé trung binh tinh diém la
5%. Hai chi sb nay dugc lya chon mot
phan cho thiy mdi quan tdm hang dau
Cua cac truong trong hoat dong mo rong
quan hé qubc té cha yéu dya vao hai chi
s6 trén. V& phan cac sinh vién va giang
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vién la nguoi nudc ngoai, ho ciing mong
mudn mé rong méi quan hé qubc té cua
minh théng qua viéc trao ddi hoc tap,
giang day va nghién ctru véi cac truong
dai hoc ¢ nudc ngoai.
2.2. Nguén diligu

Céc thong tin duoc sir dung dé danh
gia, cho diém va xép hang cac truong dai
hoc thé gi¢i dung trong bang xép hang
QS World Rankings mét phan xuat phét
tir cac cudc diéu tra truc tuyén duoc thuc
hién bai QS, mot phan tir Scopus va mot
phan tir bai tap thu thap thong tin hang
nam dugc thuc hién boi chinh QS. QS
thu thap di liéu truc tiép tir cac truong
dai hoc, tir cac trang web va cac 4n pham
Clia cac truong va tir cac co quan qudc
gia, nhu: By Gido duc va Trung tam
Quéc gia Théng ké Giéo duc & Mi, Co
quan Thdong ké Gio duc dai hoc & Anh.

Phwong phdp tinh diém

Dit liéu dwgc tong hop thanh céc
cot theo sb diém Z tuong tng Vvéi cac
trong sé d4 cho truéc. Tir nam 2004 dén
nam 2007, mot hé théng so sanh tuong
dbi vé6i nhau da duoc s dung. Theo dé
cac truong dai hoc hang dau s& duoc dua
ra mic ti 1€ 1a 100% va nhing truong
khac s& nhan dugc mot sé diém phan anh
hiéu suat % ddi sanh véi truong hang
dau. Theo QS, phuong phap nay da bi bo
qua vi n6 mang lai nhiéu trong s cho
mot s6 gia tri dic biét, chang han nhu ti
1€ giang vién/sinh vién rat cao cua Vién
Cong nghé California, ma cac truong
khéc khi mang ra ddi sanh s& kho tiém
can dén gia tri nay. Nam 2006, nim cudi
cung trudc khi hé théng diém Z duoc
gici thiéu, Caltech I1a truong ¢ trich dan



Tap chi KHOA HOC BHSP TPHCM

Tran Nam Binh va tgk

trén mdi giang vién cao nhat, nhan duoc
100 diém cho chi s6 nay. Hai té chirc tiép
theo la Pai hoc Harvard va Stanford,
ting ghi 55 diém. N6i cach khac, 45%
cua su khac biét co thé co giita cac
truong dai hoc trén thé gidi 1a gitra cac
truong dai hoc hang dau va cac truong
xép sau, cac truong chiém vi tri thap hon
dén cudi bang s& chiém 45% sb diém con
lai.

Tuong tgy nhu vay, nam 2005,
Truong Pai hoc Harvard dugc xép hang
dau va Pai hoc MIT dung tht hai voi
86,9 diém. Do d6, 13% cua tong s chénh
léch gitra cac truong dai hoc trén thé gioi
la gitta truong xép thir hang dau tién va
truong xép hang thé hai. Nam 2011,
truong Dai hoc Cambridge dimg dau va
dai hoc xép th hai 1a Pai hoc Harvard c6
s6 diém 1a 99,34. Vi vay, hé thong diém
Z score cho phép phan anh mot cach day
du sy khac biét gitta cac truong va dugc
st dung rong réi trong nhiéu bang xép
hang trén thé gigi va khu vuc.

Phan logi

Trong nam 2009, mdt cot phan loai
da duoc gi6i thiéu dé bd sung cho cac
bang xép hang. Cac truong dai hoc dugc
phéan loai theo kich thudc, duge xac dinh
boi s6 lwong cia sinh vién, tinh da nganh
va céc chi sb khac vé két qua nghién cau
thong qua s6 luong cong bd cac cong
trinh nghién cuu.

2.3. Danh gia phwong phap xdy dung
bang phan logi cdc truwong dai hoc QS
University Rankings

THE-QS hay QS World 12 hé théng
xép hang bi phé phan nhiéu nhat, trudc
hét 1a vi qua dit nang viéc khao sat y

kién cac bén co lién quan (ddng nghiép
va nha tuyén dung), dan dén cac s liu
thiéu 6n dinh va do tin cay thap. Ngoai
ra, QS world ciing sir dung cac s liéu do
chinh céac truong cung cép mang nang
tinh hinh thirc chu quan dé xép hang (ti
s6 giang vién trén sinh vién), nén khong
bao dam cac s liéu cung cip nay la hoan
toan chinh xac voi ning luc thuc té coa
cac truong.

Céc tiéu chi cua QS World khéng
chi lién quan dén thanh tich khoa hoc, ma
con bao gém ca yéu té ngudn luc danh
cho giang day (do bang ti s6 giang vién
trén sinh vién), mic do qubc té hoa cua
mot truong (do bang ti 1é giang vién va
sinh vién quéc té). Viéc lay y kién cac
bén lién quan c6 tinh chu quan, va vi thé
thuong bi cdc nha nghién ctu phé phan
thiéu tinh khoa hoc, nhung ciing co thé
cho thdy duoc phan nao danh tiéng cua
mot truong, dua trén nhirng thanh tuu cé
thuc trong qua khir cta trueong do.

Hién nay da c6 kh& nhiéu nuéc
trong khu vuc Pong Nam A tham gia vao
hé théng xép hang nay va da lot duoc vao
top 500 dau tién (tham chi trong top 200-
300) nhu Malaysia, Thai Lan,
Indonesia... Vi vay, kha nang Viét Nam
c6 thé duoc xép vao danh sach nay trong
tuong lai khong phai 1a diéu hoan toan
bt kha thi.

3. Bang phan loai cac trwong dai
hoc QS Asia

Xuét ban hang nim ké tir ndm 2009,
bang xép hang QS chau A nhan manh céc
truong dai hoc hang dau ¢ chau A mdi
nim. Phuong phap luan duoc sir dung dé
tao ra cac bang xép hang twong ty nhu sir
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dung cho QS World University Rankings
d4 dé cap & trén, nhung c6 bd sung mot
s6 chi tiéu va trong s6 phu hop. Viéc xéac
dinh céc tiéu chuan, phét trién tham van
véi cac chuyén gia va cac bén lién quan
trong khu vuc dugc thiét ké dé phan anh
nhitng uu tién quan trong cho cac truong
dai hoc & chau A.

Hé thdng xép hang dai hoc QS Asia
la sy cai bién hé théng xép hang toan cau

cua QS world. Pay 1a mot sang kién hiru
ich cho phép céac truong vén it co co hoi
xuat hién trong cac danh sach xép hang
toan cau cd thé lot vao danh sach cac
truong hang dau cua mot khu vuc dé cé
thé so sénh véi nhau. Bang 6 dudi day so
sanh tom tit 9 tiéu chi, chi b&o va trong
s6 sir dung trong phuong phap xép hang
truong dai hoc cuia QS World va QS
Asia.

Bdng 6. Hé thang chi tiéu va trong sé QS Asia va QS World

giang vién (20%)

Tiéu chi Chi béao (Indicators) Chi béao (Indicators)
(Criteria) QS World QS Asia
Khao sat y kién dong | Khao sat y kién dong nghiép chau
nghiép quéc té (40%) A (30%)
Chat lwong nghién ctu - Ti s6 bai béo trén giang vién
(Research quality) Trich dan binh quan trén | (15%)

- Trich dan binh quan trén giang
vién (15%)

Chat luong giang day
(Teaching Quality)

Khao st y kién nha tuyéen

Khao sat y kién nha tuyén dung

dung toan cau (10%) chau A (10%)
Ti s6 giang vién trén sinh | Ti s6 giang vién trén sinh vién
vién (20%) (20%)

- Ti l¢ sinh vién quéc té

- Ti I¢ sinh vién qudc té (2,5%)
- Ti I¢ giang vién quéc té (2,5%)

Mic d6 qudc té hda (5%) - Tiép nhan sinh vién trao doi
(Internationalisation) | - Ti lé giang vién quédc té | (2,5%)
(5%) - Gui sinh vién ra nudc ngoai trao
doi (2,5%)
Tong 100%

Nguon: Tap chi THE (Times Higher Education) va QS (Quacquarelli Symonds) ciia Anh quéc

3.1. Danh tiéng hec thudt (trong sé
30%)

Piéu nay duoc danh gia bang cach
str dung dit liéu tir cude khao sat toan cau
cua c4c vién nghién ciru dwoc tién hanh
boi QS mbi nam. Két qua diéu tra nay dé
xac dinh cac truong dai hoc hang dau
trong mdi linh vuc riéng caa minh. Muc
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dich 1a dé cung cip xép hang cho cac
truong dai hoc ¢ danh tiéng trong cong
ddng hoc thuat qudc té.
3.2. Danh tiéng tir cac nha tuyén dung
(10%)

Chi tiéu nay duogc danh gia bang két
qua cua mot cudc khao sat qubc té, cac
nha tuyén dung sinh vién dai hoc duoc
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yéu ciu xac dinh cac truong dai hoc ma
ho cho 1a dao tao sinh vién tét nghiép
chét lwgng cao nhat.

3.3. Ti l¢é gi@ng vién trén sé sinh vién
(20%)

Chi s nay danh gia thoi gian gido
vién lam viéc danh cho sinh vién. Muc
dich 1a @é tinh sb thoi gian tiép xtc va hd
tro sinh vién trong hoc tap tai truong.
Thong thuong ti 1€ nay trong khoang 1/10
dén 1/25 (nghia 12 car mot giéo vién s&
tuong wng c6 tir 10 dén 25 sinh vién theo
hoc). Ti 1é nay thap c6 nghia la gido vién
gianh nhiéu thoi gian cho hoat dong
nghién cttu caa minh hon trong nam -
nguoc lai véi thoi gian giang day va
huéng dan sinh vién nhiéu hon.

3.4. Chi sé trich dén bai bao cong bé
(trong sé 1a 15%)

Chi sb nay st dung dit liéu tir co so
dir liéu Scopus dé thdng ké cac 4n pham
nghién ciru va trich dan. N6 danh gia sé
lugng trich dan trén mdi bai nghién cuau
dugc cong bd ddi vai mdi truong dai hoc,
nham muyc dich cung cdp cach tinh tac
dong nghién ciu ciaa mdi to chic trong
cong ddng nghién ciu.

35. Chi sé trich ddn méi gido vién
(trong sé 1a 15%)

Chi sb nay duya trén co so dit liéu
Scopus dé danh gia cac sd liéu nghién
ctru duoc Xuit ban trén mdi giang vién.
Piéu nay cung cip mot chi sb V& ning
suat nghién cau tong thé cua cac truong
dai hoc.

3.6. Tilé gi@ng vién quéc té (2,5%) va
ti 1é sinh vién quéc té (2,5%)
Hai chi sb nay thé hién tinh hoi

nhap va qubc té héa trong luc lugng gido
vién va sinh vién c6 quan hé trao doi
qudc té. Hai chi s6 nay ciing duoc sir
dung trong QS World University
Rankings.

3.7. Ti ¢ ciia sinh vién trao déi trong
nudc (2,5%) va ti |1é trao déi sinh vién ra
nwoc ngoai (2,5%)

Hai chi s6 nay khong dugc sir dung
trong bang xép hang QS World toan cau.
Pay 1a hai chi sé phy nhim cung cép
nhitng hiéu biét b sung vao céc hoat
dong quéc té tai cac treong dai hoc &
chau A, danh gia quy md tuong di cua
cac chuong trinh trao di sinh vién trong
va ngoai nude caa moi to chirc.

Co6 thé thdy QS Asia la bang xép
hang phu hop nhat dbi véi da sb céc
truong dai hoc & chau A. Cac chi béo lién
quan dén qudc té hoa la diéu ma bat ki
truong dai hoc chau A nao ciing co thé
cai thién duoc néu cd quyét tam va dinh
huéng dau tu phat trién dung dan. Viéc
trao dbi, tiép nhan sinh vién va giang
vién qudc té chic chan s& gilp nang cao
chat lwong giang day, hoc tap va nghién
ciu khoa hoc cua ban than cac truong
théng qua viéc hoc hoi tir cac ddng
nghiép quéc té.

Ti s6 giang vién trén sinh vién ciing
khong kho dé cai thién, vi chi can cac
treong dau tu thém tai chinh va c6 chinh
sach khuyén khich, thu hat giang vién cé
trinh d6 va tdm huyét. Cac chi bao thudc
tiéu chi “chat lwong nghién cau” ciing
khong qua kho, vi QS Asia khong chi
tinh dén cac bai béo c6 chi sb trich dan
cao, ma con xem xét ca chi sé binh quan
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bai béo trén giang vién. Yéu cau con lai
Ia tao danh tiéng dé c6 an tuong tét dbi
v6i nhitng nguoi dugc khao sat y kién
(trong s6 khé cao, tong cong dén 50%).
4. Bang xép hang Webometrics
Webometrics khéng phai la mot hé
thong xép hang truong dai hoc, ma chi
xép hang trang web cua cac truong. Tuy
nhién, do d6 bao phu rong (Webometrics
dwa ra mot danh sach dén 12000 vi tri),

dong thoi do do tuong quan cao cua
nhitng vi tri dau bang gitta Webometrics
va cac két qua xép hang khac, nén
Webometrics thu hut dwoc kha nhiéu sy
ch y cua cong ching trén khip thé gioi,
trong d6 c6 Vi¢t Nam. Duéi day la bang
tom tait céc tiéu chi va trong sb sir dung
trong phuong phap xép hang trudng dai
hoc cua Webometrics.

Bdng 6. Bang tiéu chi va trong sé trong bdng xép hang Webometrics

Tiéu chi (Criteria) Trong so (Weightings)
Kich thudc trang web (Size) 20%
Kha nang nhan dién (Visibility) 50%
S6 lwong cac “file giau” (Rich files) 15%
Thu tich khoa hoc theo sinh vién (Scholar) 15%
Tong 100%

Két qua xép hang trén Webometrics
di chi dya trén trang web nhung van
phan anh dugc phan nao thuc luc cua cac
truong, trong d6 thanh tyu vé nghién cau
khoa hoc (s6 lwgng bai bao, chi sb trich
dan...) van 1a mot yéu cau quan trong.
Viét Nam hién nay dd c6 kha nhiéu
truong dugc lot vao danh sach 12,000
truong dai hoc cua Webometrics, va viéc
theo dbi thtr hang hang nam cua cac
truong dai hoc Viét Nam so véi cac
truong khac trong khu vuc ciing co thé
cung cap mot sb thdng tin hitu ich vé
“danh tiéng” (reputation) cua cac truong
dai hoc Viét Nam ddi véi doc gia qudc té,
dé c6 ké hoach lya chon nhimg truong
can dau tu dé cai thién vi tri.
5. Hé théng xép hang nao cho Viét
Nam?
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Nguon: Webometrics

Nim hé thdng cho diém, danh gia
va xép hang dai hoc nghién ciu phé bién
duogc gidi thieu trong chuyén dé nay, theo
ching tdi, c6 nhitng mat han ché va tich
cuc sau day:

(i) Khéng c6 hé théng nao hoan toan
phU hop va tinh déng cho cac to chuc
khoa hoc va cdng nghé ndéi chung, hoat
dong nghién ctru trong céac truong dai hoc
noi riéng, vi c4c td chirc rat da dang vé sir
Mmang va diéu kién hoat dong; do6 1a li do
tai sao can c6 nhiéu bang xép hang véi
cac tiéu chi va cach cho diém trong sb
khac nhau;

(ii) Cac hé thdng xép hang d4 néu van
c6 mit tich cyc vi chiing cung cip nhiing
thdng tin co ban kh& htu ich cho ban
than céc t6 chuc bao gdm cac nganh quan
li, d6i ngi gido vién, sinh vién trong va
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ngoai to chuc, nha tuyén dung, cac nha
hoach dinh chinh sach va toan xa hoi.
Riéng dbi voi Viet Nam, sy quan
tam dén cé&c bang xép hang quéc té 1a can
thiét dé co thé xac dinh dwgc vi tri cua
hoat dong khoa hoc cua cac truong dai
hoc noi riéng, cac t6 chtcc khoa hoc va
cdng nghé ndi chung so voi thé gigi. Tuy
nhién, dé sy so sanh nay thuc su cé y
nghia, chung ta can hiéu rd vé cac tiéu
chi va phuong phap xép hang cua tirng hé
théng. Su hiéu biét nay cho phép ta lva
chon mot bang xép hang phu hop dé gitp
ta biét vi tri caa minh, ddng thoi ta xac
dinh duoc nhimg dbi tac quéc té co diéu
kién tuong tu véi Viét Nam nhung co
duoc vi tri tot hon dé cd thé hoc hoi va
cai thién thuc té hoat dong caa minh.
Trong thoi diém tir nay dén 2020,
rd rang ching ta chwa thé nhiam dén
nhiing vi tri trong top 200 thé gici khi da
s6 nhitng diéu kién can thiét dé co thé

tham gia xép hang van chua c6. Theo
ching t6i, bang xép hang thuc su kha thi
va hiru ich d6i véi Viét Nam phai la mot
bang xép hang danh gia voi nhiing chi
tiéu sat voi chuan muc qubc té, husng
chuan chdng ta can dat téi va phu hop
véi diéu kién cua cac té chuc néi chung
va cac truong dai hoc noi riéng cua Viét
Nam. Do 1a bang xép hang ma mot sé
truong thudc cac nudc Pong Nam A cod
diéu kién twong ty Viét Nam da chiém
dugc nhiéu vj tri trong khoang top 500.
Ching ta can hoc hoi céch 1am cua nhiing
truong ndy va dau tu vao viéc cai thién
chinh minh dé ciing c6 thé duoc xép vao
danh sach top 500 dai hoc hang dau chau
A. Vi chi khi nao cac truong cua Viét
Nam gianh dugc nhiing vi tri trong top
500 dai hoc hang dau chau A, thi méi c6
thé nghi dén viéc tiép tuc tham gia nhiing
bang xép hang khéc c6 nhiing doi hoi
khat khe hon.
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