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TOM TAT

Trong boi canh chuyén doi s6 va hdi nhdp quoc té, thw vién truec tuyén ngdy cang dong vai tro
trung tam trong hoat dong dao tao va nghién curu tqi cdc truong dai hoc sw pham. Nghién cuu nay
nham déanh gid thue trang kha nang ddp vmg nhu cau sir dung thir vién truc tuyén cia nguoi dimg
tin, dong thoi chi ra nhitng han ché trong khai thdc tai nguyén sé. Bang phwong phdp hon hop, nhém
nghién ciru thu thap 2.180 mau khao sat dinh lwong tai 7 truong dai hoc sw pham trong diém va 10
phong vin ban cdu triic dé bé sung dit liéu dinh tinh. Két qua cho thdy thie vién truc tuyén da dap
vmg kha tot nhu cau ngueoi ding doi voi cde nguon tai liéu in truyén thong (PTB = 4.42), nhung kha
ndng ddp vmg ciia tai nguyén sé va co so dir liéu dién tir con han ché (PTB = 4.21), chii yéu do pham
Vi tai nguyén hep, tinh cdp nhdt chiea cao va ki ndng tra ciru théng tin ciia nguoi diing con yéu. Két
qud kiém dinh Independent Samples T-test cho thdy cé si khdc biét c6 y nghia thong ké gitta nhém
sinh vién va nhom giang vién/hoc vién sau dai hoc trong danh gid mirc do dap vung cua co so dir liéu
dién tu (p<.05), trong do nhom giang vién/hoc vién sau dai hoc danh gia cao hon. Phan tich dinh
tinh cing c6 nhdn dinh nay khi phan I6n sinh vién van wu tién tai liéu in hon tai liéu sé. Nghién ciru
dé xudt bon nhém gidi phdp: (1) tang cuwong sé hoa hoc liéu swe pham, (2) ndng cao ning liec thong
tin ciia ngueoi hoc, (3) phdt trién lién thong hoc liéu gitta cdc truong s pham, va (4) dau tw ha tang
cong nghé va dich vu hé tro. Két qua cung cdp can cir khoa hoc giip cdc trwong sw pham xdy dung
chién lwge phat trién thu vién truec tuyén ddp teng nhu cau ddc thix ciia ngwoi hoc trong thoi ki chuyén
doi s6.

T khoa: thu vién truc tuyén; dai hoc su pham; nguoi dung tin; tai nguyén $6; chuyén ddi sb

1.  Mé dau

Thu vién dai hoc giif vai trd trong yéu trong qua trinh dio tao va nghién ciru khoa hoc,
dic biét trong bdi canh gido duc dai hoc hudng tdi phat trién ning luc thong tin va ning luc
tu hoc sudt doi. Cac nghién ctru truée day khang dinh thu vién khong chi 1a noi luu trit tri
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thirc ma con 13 méi trudng hoc tap hoc thuit md, gop phan hinh thanh ning luc nghién ctru, tu
duy phan bién va van hoa hoc thuat cia nguoi hoc (Huynh et al., 2019; Harer & Cole, 2005).

Trong thoi dai cach mang cong nghiép 4.0 va xu huéng toan cau hoa, chuyén doi sd
trong gido duc trd thanh dong luc quan trong thiic day sy ddi méi trong hoat dong giang day,
hoc tap va nghién ctru. Pbi v6i cac trudng dai hoc, thu vién truc tuyén (online library) hay
thu vién dién tir (digital library) khong chi gitip nguoi dung vuot qua gidi han khong gian
va thoi gian ma con mé rong kha ning truy cap dén ngudn hoc liéu toan ciu. Rowlands va
cong su (2008) da mo ta thé hé ngudi hoc hién nay 1a “Google generation”, ¢6 xu huéng uu
tién nguén hoc liéu dién ttr va tim kiém tac thoi. Tuong tu, Tenopir va cong su (2008) cho
rang su phat trién ctia co so dit liéu dién tir d3 lam thay doi sau sic hanh vi tim kiém va st
dung tai liéu cua giang vién, nha nghién ctru va sinh vién.

Tai Viét Nam, nhiéu truong dai hoc cong lap da dau tu phat trién hé théng thu vién
dién tir va tai nguyén sb. Tuy nhién, cac nghién ctru gan day cho thidy mirc d6 st dung va
kha niang dap tmg nhu ciu ctia ngudi dung tin (NDT) van con han ché (Hoang & Nguyen,
2018; Kieu & Tran, 2022; Nguyen & Tuamsuk, 2023). Nguoi hoc van c6 xu hudng wu tién
tai liéu in do théi quen hoc tap truyén théng, han ché vé ki nang thong tin, rao can ngon ngi,
gidi han quyén truy cap hodc sy thiéu dong bo trong qua trinh sé héa hoc liéu. Diéu nay cho
théy tdn tai mot khoang cach dang ké gilra nguén luc thu vién di dugc dau tu va muc do
khai thac thuc té cua nguoi dung.

Déi v6i khéi cac trudng dai hoc su pham, van dé nay cang trd nén dang luu ¥ do dic
thu dao tao gido vién va nha nghién ctru gido duc. Thu vién khong chi phuc vu nhu cau hoc
tap c4 nhan ma con dong vai trd nén tang trong viéc phat trién ning luc nghién ctiru khoa hoc
gido duc, thiét ké bai giang va thuc hanh su pham. Tuy nhién, cac nghién ctru trong va ngoai
nude hién nay chu yéu tap trung danh gia mirc do dap tng cta thu vién truc tuyén & ting co
so dao tao riéng 1é, ma chua xem xét dﬁy du vai tro cia mo hinh lién thong hoc li€u va chia
s¢ co so dir liéu dién tur gitta cac truong dai hoc su pham nhu mot bién s6 mang tinh h¢
théng. Khoang tréng nay cho thay sy thiéu hut cac bang chimg thuc nghiém vé kha ning mé
rong ngudn tai nguyén théng qua hop tac lién trudng, cling nhu tac dong cia lién thong hoc
liéu dén mure d6 dap ung nhu clu st dung thu vién truc tuyén cua NDT.

Xuét phét tir thuc tién d6, nghién ctru nay dugc thyuc hién nham danh gia thuc trang
kha ning dap tng nhu cau st dung thu vién truc tuyén ctia nguoi dung tin tai cac trudng dai
hoc sur pham Viét Nam, dong thoi chi ra nhitng han ché trong khai thac tai nguyén sd. Trén
co so ndy, nghién ciru hudng téi viéc cung cp cac luan ctr khoa hoc cho dinh huéng phat
trién thu vién truc tuyén, trong do nhan manh vai tro cta s6 hoa hoc liéu, nang cao nang luc
thong tin va thuc day lién thong hoc liéu giita cac trudng su pham trong bdi canh chuyén d6i
s6. Tir muc tiéu nghién ctru dit ra, gia thuyét nghién ctru dugc dé xuét nhu sau: Co su khac
biét c6 ¥ nghia thong ké giita nhom sinh vién va nhém giang vién/hoc vién sau dai hoc trong
danh gia mac do dap g cua thu vién truc tuyén tai cac truong dai hoc su pham.
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2. Noidung
2.1. Mgt sé vén dé Ii lugn
Khung Ii thuyét cta nghién ctru dua trén su tich hop ba hudng tiép can chinh:

- Li thuyét Hanh dong hop 1i ctia Ajzen (1991) — giai thich mébi quan hé giira thai do,
chuén cht quan va hanh vi sir dung cong nghé trong méi truong hoc thuét.

- Mo hinh chit luong dich vu thu vién dién tir duoc ké thira tr SERVQUAL cua
Parasuraman va cong su (1988) — tap trung vao nam khia canh: tinh hitu dung, tinh san co,
do tin cdy, kha ning truy cap va ho trg ngudi dung.

- Khung ning luc thong tin (Hsieh et al., 2021) — nhan manh vai trd cta ki ning nhan
dién, danh gia va stir dung thong tin sb trong bdi canh hoc tap dai hoc.

Trén co s& d6, nghién ctru xay dung mo hinh khai niém gdm ba nhom bién chinh:

(1) Tai nguyén thdng tin (in — s6 — co s& dir liéu dién tir),

(2) Kha nang truy cdp va nang lyc thong tin cua nguoi dung,

(3) Mirc do hai long va danh gid khd nang dap ing.

Céac mbi lién hé giira ba nhém bién nay duoc kiém dinh thong qua phuong phap hdn
hop két hop khao sat dinh lugng va phong van dinh tinh.
2.2.  Khéch thé nghién citu

Nghién ctru da trién khai khao sat trén dbi tugng Giang vién/Nha nghién ciru, hoc vién
sau Pai hoc va sinh vién (nam 1, nam 2, nam 3, nam 4) thudc cac truong dai hoc su pham.
Vi 2180 mau hop 18, duoc phan bb tai bay truong dai hoc (BH) su pham trong diém ¢ Viét
Nam: Truong DH Su pham (PH Thai Nguyén), Truong DH Su pham Ha Noi 2, Truong BPH
Su pham Ha Noi, Truong PH Nguyén Thic Hao (PH Vinh), Truong PH Su pham (PH
Hué), Truong PH Su pham (PH DPa Néng), Trudng DH Su pham Thanh phé H5 Chi Minh
(TPHCM). (xem Bang 1)

Bdng 1. Ddc diém nguoi dung tin tham gia khao sat

Théng tin nhian khiu hoc N = 2180 %
Truong PH Su pham (DH Thai Nguyén) 256 11,8
Truong PH Su pham Ha Noi 2 328 15,0
Truong BPH Su pham Ha No6i 338 15,5
Truwong Truong PH Nguyén Thic Hao (PH Vinh) 362 16,6
Truong PH Su pham (PH Hué) 232 10,6
Truong PH Su pham (PH Da Nang) 263 12,1
Truong PH Su pham TPHCM 401 18,4
Dudi 25 2072 95,0

botudi 1025 dén 40 57 2,6
: Tu 41 dén 55 48 2,2
Trén 55 3 0,1

Giang vién/Nha nghién ctru 70 3,2

Hoc vién sau dai hoc 58 2,7
Poi Sinh vién (nam 1) 682 31,3
tugng Sinh vién (nam 2) 433 19,9
Sinh vién (nam 3) 366 16,8
Sinh vién (ndm 4) 571 26,2
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Théng qua Bang 1, c6 thé thdy s6 lugng ngudi tham gia phan bd tuong dbi dong déu
giira cac truong, trong d6 cao nhat 13 Truong DH Su pham TPHCM vdéi 18,4% va thap nhat
la Trudng PH Su pham (PH Hué) vai 10,6%, phan &nh sy khac biét vé quy mé dao tao caa
céc co 5. V& do tudi, co toi 95% nguoi tham gia dudi 25 tudi, chi yéu 1a sinh vién dai hoc
chinh quy, trong khi cac nhém tir 25 dén 40 tudi (2,6%), tir 41 dén 55 tudi (2,2%) va trén 55
tudi (0,1%) chiém ti 1¢ rat nho. Cho thiy nghién cau tap trung nhiéu vao nhém sinh vién hon
vi day 1a Iyc luong st dung thu vién truc tuyén thuong xuy@n nhat, nhung dong thoi han ché
& goc nhin cua giang vién va nha nghién ciru. Xét theo dic diém dbi twong, sinh vién chiém
da s vai trén 90% tong mau, duoc phan bd tuong dbi déu giira cac nam hoc, trong d6 nam
nhét (31,3%) va nam tu (26,2%) c6 ti 18 cao hon, phan anh 5 hai giai doan dic biét quan
trong: khi sinh vién méi tiép can thu vién va khi chuan bi thuc hién nghién ctu hoic khéa
luan. Trong khi d6, giang vién/nha nghién ctu (3,2%) va hoc vién sau dai hoc (2,7%) chi
chiém ti 1& nho. Pay 1a mot gigi han trong nghién ctu ndy, cho thay su can thiét cua viéc
tang cudng tiéng noi tir cac nhdm nay trong nghién cau tiép theo.

2.3. Phwong phdp nghién ciru

Nghién ctru duoc trién khai theo huéng tiép can hon hop (mixed methods), két hop ca
dinh lwong va dinh tinh nham khai thac toi da di liéu tir khach thé.

V& dinh luong, nhém nghién ciru tién hanh khao sat bang bang hoi tu xay dung dbi
vé6i 2.180 mau hop 1é tai bay truong dai hoc su pham trong diém trén ca nuée. Bang hoi
dugc thiét ké nham danh gia mirc 46 dap tng cua thu vién truc tuyén qua cac ngudn tai liéu
thong tin. Cau trac bang hoi gdm 4 phan chinh véi 38 bién quan sat:

- Phén A: Théng tin nhan khau hoc (truong, do tudi, dbi tuong).
- Phan B: Mirc d6 da dang cua ngudn tai nguyén thong tin.

- Phén C: Mirc d6 dap tmg ctia cac ngudn tai nguyén.

- Phan D: Mirc d6 hai long va dé xudt cai thién.

Céc cau hoi duoc thiét ké theo thang do Likert 5 mirc d (1 = Rat kém, 5 = Rat tot).
b0 tin cdy Cronbach’s alpha ctia cac nhém bién dao dong tur 0,83 dén 0,91, dam bao d6 tin
cdy cao. Quy trinh khao sat gom:

- Giai doan 1: Lién hé véi thu vién ctia 7 truong dé duoc phép trién khai khao sat.

- Giai doan 2: Giri Google Form c6 giéi han mot phan hoi/email, kém 151 moi tham gia
tu nguyén va cam két bao mat thong tin.

- Giai doan 3: Theo ddi phan hoi, loai b phiéu khong hop 18 (thiéu >10% di liéu, tra
101 trung IP hodc email).

- Giai doan 4: Lam sach dit liéu va xtr I bang phan mém SPSS 22.0, sir dung cac phép
théng ké mo ta, kiém dinh T-test, ANOVA, va phan tich twrong quan Pearson.

Song song voi khao sat dinh lwong, nhom tac gia tién hanh phong van ban céu trac voi
10 ngudi ding tin tai Truong DH Su pham TPHCM gdm: 7 sinh vién, 1 giang vién, va 2 hoc
vién cao hoc. Tiéu chi lwa chon 1a nhitng ngudi ¢6 it nhat 1 nam kinh nghiém st dung thu
vién truc tuyén va c6 kha ning mé ta chi tiét trai nghiém c4 nhan. No6i dung phong van tap
trung vao (1) trai nghiém khai thac tai nguyén, (2) ki vong vé chat luong dich vu, (3) kho
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khin khi sir dung tai nguyén sd. Ching t6i phén tich dit liéu bang ki thuit mi hoa 3 budc
theo Strauss va Corbin (1998): md mé& — mi truc — ma chon loc, két hop kiém chimg chéo
dé dam bao do tin cdy. Cac trich doan phong van tiéu biéu duoc st dung dé minh hoa cho
két qua dinh luong.
2.4. Két qud
2.4.1.Két qua vé tai nguyén thdng tin (xem Bdng 2)

Bdng 2. Pdnh gid mirc dp da dang cua nguén tai nguyén thong tin

Nguon tai nguyén thong tin Nguoi dung tin

DTB PLC Thir hang

Giao trinh (ban in) 4,00 0,787 1
Sach tham khao (ban in) 3,99 0,781 2
Tap chi khoa hoc/Dé tai nghién ctru khoa hoc, ki yéu

hoi nghi, héi théo... (ban in) 3,91 0,780 S
Luan van/Ludn 4n/Khoéa luan tdt nghiép (ban in) 3,93 0,782 3
Gido trinh (ban sd) 3,91 0,801 5
Sach tham khao (ban s6) 3,92 0,794 4
Tap chi khoa hoc/Pé tai nghién ctru khoa hoc, ki yéu

hoi nghi, hoi théo... (ban sd) 3,89 0,794 !
Lu4n van/Ludn 4n/Khoéa luan tdt nghiép (ban sd) 3,90 0,799 6
Co so dir ligu dién tr (Springerlink, Proquest, 3,81 0,807 8

Cambridge Journal, Oxford Journal, IEEE...)

Bang 2 cho thiy d4nh gia cia NDT vé& mirc d6 da dang ciia cac ngudn tai nguyén thong
tin (TNTT) tai cac truong dai hoc su pham, véi diém trung binh (BTB) dao dong tir 3,81 dén
4,00. Két qua nay phan &nh riang nhin chung NDT danh gia TNTT ¢ muc kha da dang, tuy
nhién c6 su khac biét rd rét gitta nhom tai liéu in va nhém tai liéu sé.

Trudc hét, gido trinh ban in (BTB = 4,00, hang 1) va sach tham khao ban in (BTB =
3,99, hang 2) duoc xép hang cao nhat, cho thdy NDT van coi trong tai liéu in truyén thong
nhu mot ngudn hoc liéu chinh yéu. Tiép dén 1a luan van, luan 4n, khoa luan ban in (DTB =
3,93, hang 3), cho thiy nguoi hoc danh gia cao tinh hitu ich cua cac cdng trinh nghién ciu
trong hoc tap va tham khao. Nhu vy, nhém tai liéu in van chiém wu thé trong nhan thic va
théi quen khai thac cia NDT.

Nguoc lai, cac ngudn tai liéu sb (gido trinh, sach tham khao, luan vin, tap chi dién tr)
mic du dat diém kha cao (DTB tir 3,89 dén 3,92), nhung thir hang thdp hon so v&i tai liéu
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in. Piéu nay cho thay NDT nhan dinh TNTT sb chua thuc su phong phu, hoic trai nghiém
tiép can chua thuén loi bang tai liéu in. Dac biét, tap chi khoa hoc/dé tai nghién cau/ki yéu
ban s6 (BTB = 3,89, hang 7) va luan van, luan an ban s6 (PTB = 3,90, hang 6) duoc danh
gia thap hon so vai ban in, phan anh rang quéa trinh s6 héa va cung cép tai nguyén hoc thuat
chua dap ung day dua ki vong.

Cudi cuing, vé so dir liéu dién tir (Springerlink, ProQuest, Cambridge Journal, Oxford
Journal, IEEE...) lai c6 muc danh gia thip nhat (BTB = 3,81, hang 8). Day 1a ngudn tai
nguyén c6 gié tri hoc thuat cao va mang tinh toan cau, nhung NDT van chua khai thac hiéu
qua. Nguyén nhan c6 thé dén tir han ché vé ki ning tim kiém thdng tin, rdo can ngdn ngi
hoic su thiéu huong din khai thac tir phia thu vién.

T6m lai, bang sb liéu phan anh rang NDT danh gia cao mirc 46 da dang TNTT & dang
in, trong khi TNTT s6 va co sé dit liéu dién tir van chua duoc nhin nhan & mic twong xtng.
Diéu nay cho thiy can tang cuong hoat dong s6 hda, chia sé va hudng dan sir dung tai nguyén
s6, ddng thoi thic day lién thong thu vién dé nang cao tinh da dang va kha ning tiép can
TNTT trong hé théng cac truong dai hoc su pham.
2.4.2.Mitc d¢ ddp img ciia nguon tai nguyén thong tin (xem Bang 3)

Bing 3. Mirc @6 ddp iing ciia nguén tai nguyén théng tin

Nguon tai nguyén Mire d¢ dap tmg PTB PLC Thw
théng tin . £ Trung - A han
9 Kém Yéu . ° Kha Tét Ang
Giéo trinh (bén in) N 121125 637 1245, 0h o779 1

% 06 05 126 292 571
Sach tham khao (ban in) (I;(I) 3; 357 1227:; 51854 2195 4,39 0,769 2

Tap chi khoa hoc/D¢ tai nghién N 15 17 310 744 1094

ctru khoa hoc, ki yéu héi nghi, 432 0,795 4
hoi thao. .. (ban in) % 07 08 142 341 5072
Luan vin/Luin an/Khéa luan N 15 27 307 721 1110

] an/uan 432 0811 4
tot nghi€p (ban in) % 07 12 141 331 5009

N 17 32 287 714 1130
% 08 15 132 328 518

, « % N 19 33 293 714 1121
Sach tham khao (ban s0) % 09 15 134 328 514

Tap chi khoa hoc/Dé tai nghién
ctru khoa hoc, ki yéu hoi nghi, N 20 33 313 734 1080

Gido trinh (ban sd) 433 0817 3

432 0827 4

429 0834 5

hoi thao. .. (ban s0) % 09 15 144 337 495
Lugn van/Lun §n/Khoa lugn N 21 29 315 736 1079 ,,0 o0 &
tot nghiép (ban s0) % 10 13 144 338 495

Co s di feu dien tw

(Springerlink, Proquest, o4 43 33 763 087 421 0867 6

Cambridge Journal, Oxford
Journal, IEEE...)
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Bang 3 cho thiy diém trung binh dao dong tir 4,21 dén 4,42 tc NDT hai 1ong & muc kha
cao vai cac loai TNTT, tuy nhién mirc do dap tng cd su phan hoa giira tai liéu in va tai liéu sb.

Dbi vai gigo trinh ban in (BTB 4,42, hang 1) dugc danh gia cao nhat, véi hon 57,1%
NDT nhan dinh & mac “tot” va chi 1,1% cho l1a “kém” hoic “yéu”. Két qua nay khing dinh
vai trd trung tdm cua gido trinh ban in trong hoat dong hoc tap va giang day. Ké dén, sach
tham khao ban in (BTB = 4,39, hang 2) ciing duoc danh gia rét tich cuc, khi trén mét nira
ngudi tham gia khao sat (54,9%) cho rang loai tai liéu nay dap ung tét nhu cau st dung. Diéu
nay cho thay tai liéu in van 12 ngudn duoc khai thac thudng xuyén va 6n dinh.

Tiép theo 1a vé gi4o trinh ban sb (BTB = 4,33, hang 3) duoc xép sau hai nguén in, cho
thiy rang viéc chuyén doi sang hinh thirc s6 da mang lai hiéu qua nhat dinh, dap tng kha tét
nhu cau hoc tap trong béi canh sé héa gido duc. Cac nguén tai liéu khac nhu tap chi khoa
hoc, dé tai nghién ciu, ki yéu hoi nghi (ban in va ban sé), ciing voi luan van, luan an, khoa
luan (ban in va ban s6) déu duoc danh gia & mtc kha (BTB khoang 4,29-4,32), chiém ti 18
I6n & mac “kh&” va “tét” (trén 80%). Két qua nay phan anh rang TNTT hoc thuat chuyén
sau dugc xem 1 hitu ich, nhung van chua vuot troi so véi gido trinh va sach tham khao.

O nhém thap nhat, co s dir liéu dién tir (BTB = 4,21, hang 6) tuy van dugc danh gia
& mac kha cao, song c6 su phan héa manh hon (BLC = 0,867 cao nhat trong c4c loai TNTT).
Diéu nay cho thay ciing c6 khong it ¥ kién cho rang ngudn nay chwa thuén tién hoic chua
da dang, cd thé do rdo can ngén ngit, gisi han quyén truy cap hoac thiéu ki ning khai thac.

T6m lai, két qua cho thay tai liéu in van chiém uu thé vé kha nang dap ung, trong khi
tai nguyén sb, dac biét 1a CSDL dién ttr, chua phat huy hét tiém ning. Diéu nay dat ra yéu
cau can day manh cong tac s hoa, huéng dan sir dung va lién théng ngudn tai nguyén sb
giita cac trudng dai hoc su pham, nham nang cao chat luong phuc vu va dap tng toan dién
hon nhu cau hoc tap, giang day va nghién ciu cua NDT.

Phén tich twong quan Pearson cho thiy t6n tai mbi quan hé thuan vira phai gitta mitc
dé dap ing ciia thue vién truc tuyén VA mire do hdi long chung ciia nguoi dimg tin (r = 0,56,
p <,001). Diéu nay cho thdy khi NDT cam nhén tai nguyén thu vién da dang, cip nhat va dé
truy cap, ho ciing c6 xu huéng danh gia cao chat luong dich vu thu vién néi chung. Ngoai
ra, bién mitc dg thanh thao ki ndng théng tin cd nhdn ciing twong quan dwong v6i mike dé
ddnh gid tai nguyén sé (r = 0,49, p <,001), khang dinh vai tro trung gian ctia ning luc thong
tin trong viéc str dung hiéu qua thu vién truc tuyén — pht hop v6i khung 1 thuyét dit ra. Két
qua kiém dinh Independent Samples t-test cho thay c6 su khac biét co ¥ nghia thong ké giira
hai nhom ngudi dung di v6i hau hét cac loai TNTT (p <,05). Cu thé: Nhom giang vién/hoc
vién sau dai hoc c6 xu huéng danh gia cao hon vé tinh hitu dung cia co sé dir liéu dién tir
(M = 4,41) so v6i nhom sinh vién (M = 4,19). Nhom sinh vién lai danh gia cao hon vé tai
liéu in truyén thong (M = 4,43) do quen thudc va dé sir dung hon. Piéu nay cho thiy su khac
biét nhan thirc va ki nang khai thac thong tin hoc thuat gitra hai nhom:
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- Giang vién va hoc vién cao hoc cé kinh nghiém nghién ctru nén danh gia cao vai tro
ctia co so dir liéu qudc té (nhu ProQuest, SpringerLink, IEEE).

- Trong khi sinh vién chu yéu st dung tai li€u in phuc vu mén hoc, it c6 co hdi truy cap
tai nguyén hoc thudt nang cao.

Két qua nay khang dinh gia thuyét H1, déng thoi cing cb nhan dinh rang thién léch
mau (95% sinh vién) di anh huong dang ké dén két luan chung ctia nghién ciru.
2.4.3.Két qua phéng van

Két qua phong van cho thay c6 sy ddng thuan véi s6 lidu dinh lwong & mot sé diém
chinh. Trudc hét, nhiéu sinh vién nhin manh tim quan trong cua gido trinh va sach tham
khao ban in.

M6t ban sinh vién nam 2 (KT01) cho rang: “... em van wu tién st dung gido trinh ban
in vi d& ghi chd va tham khao khi 1am bai tap, con tai liéu sb thuong kho doc 1au dai”. Twong
tu, mot sinh vién nim 4 (KT02) cho biét: “Thu vién c6 nhiéu sach tham khao in phuc vu tét
cho khoa luan, nhung tai liéu méi cap nhat thi it, nhiéu sach da cii...”.

Déi véi tai lieu sb, mac di nhiéu NDT danh gia cao tinh tién loi, song van bac 16 nhiing
han ché nhit dinh. KTO03 chia sé:“Em mudn doc nhiéu tai liéu qudc té nhung thu vién chi c6
mot sd it co so dit liéu, nhiéu khi phai ty tim ngoai rat khé khan ...” (KT03). KT04 c6 ¥ kién
cho rang: “... nhitng ngudi ban ron thuong sé it ¢ xu huéng doc céc tai liéu ban in. Pa sb
s& str dung cac tai liéu truc tuyén, tuy nhién kho tai nguyén théng tin cia mdi trudng dai hoc
déu c6 gidi han nén khéng phai tai liéu nao cling c6 thé xem trén thu vién truc tuyén...”.

Ngoai ra, su thiéu déng bo trong sé hoa ciing duoc nhiéu ngudi phan anh. KT02 cho
biét: “... C6 nhirng tai liéu em tim thay trong danh muc nhung lai khdng cd ban sé, phai d&én
truc tiép thu vién, gdy mat thoi gian”. Diéu nay Ii giai vi sao mac du gido trinh va sach tham
khao ban s duoc danh gia & mac kha trong khao sat, nhung van ton tai su phan hoa trong
trai nghiém thuc té.

Két qua phong van khang dinh vai trd quan trong cua giéo trinh va sach tham khao ban
in, bai chling thuan tién cho viéc ghi chi va dé sir dung trong hoc tap dai han (KT01, KT02).
Tuy nhién, han ché vé tinh cap nhat cua tai liéu in ciing duoc chi ra, khi mét sé dau sach da
cii hodc chua dap tmg duoc nhu cau nghién ciru chuyén sau. i voi tai lidu s6, mic du duoc
danh gia cao vé tinh tién loi, nhung van cd bat cap nhu pham vi tai nguy@n con han ché va
kho tiép can cac co so dit liéu qudc té (KT03, KT04). Pic biét, sy thiéu dong bo trong qua
trinh s6 hda dan dén tinh trang ¢ tai liéu trong danh muc nhung khong cé ban sb, budc sinh
vién phai dén truc tiép thu vién dé tra ciu (KT02).

2.4.4. Phan tich nguyén nhan co sé dir liéu dién tir dwoc danh gid thap

Két qua dinh luong va phong van dinh tinh cing chi ra rang co so dit liéu dién tir 1a
ngudn tai nguyén it duoc khai thac hiéu qua nhat. Trong khi ddy 1a nhom tai nguyén c6 gia
tri hoc thuat cao, nguoi dung — dic biét 1a sinh vién — van danh gia & muac “kha” chir chua
“t6t”. Nguyén nhan duoc i giai theo ba hudng chinh:
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- Thién léch mau nghién ctru: Nhu da trinh bay & phan phuong phap, 95% mau 1a sinh
vién dai hoc. Nhom nay chul yéu st dung gido trinh va sach tham khao in sén co, it khi tiép
can co so dit lidu qudc té von doi hoi ki ning tra ctru, doc hiéu tiéng Anh va muc tiéu nghién
ctru sau. Do d6, két qua danh gia “thap” phan anh dang hanh vi str dung thién vé hoc tap hon
l1a nghién ctu.

- Gi6i han ning luc thong tin: Nhiéu ngudi tham gia phong van thira nhan chua biét
cach truy cap hodc trich dan tai liéu tir co s& dir liéu dién tir. Mot sinh vién nam 2 (KT03)
chia sé: “Em muén doc tai liéu qudc t& nhung thu vién chi c6 mot sb co so dit liéu, lai khd
tim nén thudng bo qua.” Piéu nay phu hop voi két qua twong quan cho thiy ki ning thong
tin va mirc d6 danh gia tai nguyén s co quan hé thuin (r = 0,49).

- Thiéu hd tro va dinh huéng sir dung tir thur vién: Mot sb nguoi ding phan anh giao dién
tim kiém chua than thién, thiéu huéng dan khai thac co s dit liéu dién tir hodc khong c6 can bo
thu vién hd tro truc tiép. Piéu nay trang khép voi nhan dinh ciia Hoang va Nguyen (2018);
Nguyen va Tuamsuk (2023) ring cac thu vién dai hoc Viét Nam van dang & giai doan dau cta
chuyén ddi sd, chua cht trong dao tao ki nang tra ctru hoc li¢u quéc té cho sinh vién.

3.  Kaétluan

Nghién ctru da cung cp birc tranh thuc nghiém twong d6i toan dién vé kha niang dap
ung nhu cAu sir dung thu vién truc tuyén cua NDT tai céac truong dai hoc su pham Viét Nam
trong bdi canh chuyén d6i s6. Két qua cho thiy, mic du cac thu vién da c6 nhiéu nd luc trong
viéc du tu va phat trién ngudn tai nguyén thong tin, dic biét 1a tai nguyén sb va co so dir
liéu dién tir, nhung van t6n tai mot khoang cach nhat dinh giita nhu ciu ngay cang cao cua
ngudi dung tin va kha nang dap tng thuc té ctia hé thong thu vién truc tuyén. Khoang cach
nay thé hién rd & su chénh léch gitta mirc do san co cua tai nguyén va mirc do khai thac hiéu
qua trong thuc tién hoc tap, gidng day va nghién ciru.

Quan trong hon, két qua kiém dinh gia thuyét d3 mang lai dong gop hoc thuat dang ké
cho linh vuc nghién ctru thu vi¢n — thong tin trong gido duc dai hoc su pham. Cu thé, kiém
dinh Independent Samples T-test cho thiy ton tai su khac biét c6 ¥ nghia thong ké gitra nhom
sinh vién va nhom giang vién/hgc vién sau dai hoc trong danh gid mirc do dap ing cua thu
vién truc tuyén, dic biét d6i vai co sé dit liéu dién tir. Nhom giang vién va hoc vién sau dai
hoc c6 xu hudng danh gia cao hon vai tro va tinh hiru dung cta céc co s¢ dir liéu hoc thuat
quéc té, trong khi sinh vién chi yéu wu tién cac ngudn tai liéu in truyén thng. Két qua nay
cung cap bang chimg thuc nghiém cho thiy sy phan héa vé nhu cau, muc dich st dung va
nang luc khai thac thong tin giita cac nhom ngudi dung trong cing mot hé théng thu vién.

Tir goc do hoc thuat, phat hién nay gop phan 1am rd rang viéc danh gia hiéu qua thu
vién truc tuyén khong thé tiép can theo huéng dong nhit nguoi dung, ma can xem xét dén
su khac biét vé trinh do hoc thuat, kinh nghi¢m nghién ctru va nang luc thong tin. Pay la co
sO quan trong dé md rong cac nghién ciru tiép theo theo hudng phan nhom ngudi ding, cling
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nhu 10ng ghép cac bién sb & cip hé théng nhu lién thong hoc liéu va chia sé co so dit liéu
gitra cac truong dai hoc su pham.

Trén co s& cac két qua nghién ctru, bai bao dé xuét mét sb dinh huéng thuc tién nham
thu hep khoang cach giita nhu cau va kha ning dap tng cua thu vién truc tuyén. Dbi voi
ngudi hoc va giang vién, can chu trong phat trién ning luc théng tin thong qua cac hoc phan
bét budc hodc chuyén dé ngén han vé ki ning tra ctru, danh gia va trich dan hoc liéu $0, déng
thoi ting cuong 16ng ghép viée sir dung tai nguyén s trong cac hoc phan phuong phap
nghién ctru, thue hanh giang day va khéa luan t6t nghiép. D6i voi thu vién cac truong dai
hoc su pham, can dau tu mo rong va chuin hoa kho hoc liéu su pham sb hoa, cai thién kha
ning truy cap va hd tro khai thac co s& dit liéu dién tir, cling nhu td chirc cac hoat dong
huéng dan sir dung tai nguyén hoc thuat cho NDT. O cap d6 quan 1i va chinh sach, viéc xay
dung mang luéi lién thong thu vién su pham va co ché chia sé tai nguyén sd giira cac truong
duoc xem 1a mot dinh huéng chién luoc nhiam nang cao hidu qua dau tu va phat huy t6i da
gia tri cia hé¢ théng thu vién truc tuyén.

Tom lai, thu vién truc tuyén tai cac truong dai hoc su pham Viét Nam dang dung trude
yéu cau chuyén dich tir mé hinh chu yéu cung cap tai liéu sang mo hinh phat trién ning luc
thong tin cho ngudi hoc va ngudi day. Viée két hop dong bo giira sb hoa hoc liéu, nang cao
nang luc théng tin va thuc day lién thong hoc lidu khong chi gbp phan nang cao hiéu qua
khai thac tai nguyén thu vién ma con ¢ y nghia truc tiép ddi véi viéc nang cao chét luong
dao tao gido vién, nghién ciru khoa hoc gido duc va hoi nhap quc té trong bdi canh gido duc
dai hoc hién dai.

< Tuyén bé vé quyén lgi: Cac tac gid xac nhan hoan toan khéng c6 xung dét vé quyén loi.

< Loi cdm on: Nghién ciru ndy duwoc tai tro béi ngudn ngan sach thudc dé tai khoa hoc va
coéng nghé cap B6, ma sé B2024-SPS-02.
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ABSTRACT

In the context of digital transformation and international integration, online libraries play an
increasingly central role in teaching and research at teacher education universities. This study aims
to assess the responsiveness of online libraries to user needs and identify the limitations in the
utilization of digital resources. Using a mixed-methods approach, the research collected 2,180
guantitative responses from seven major teacher education universities and conducted 10 semi-
structured interviews to supplement qualitative insights. The findings indicate that while printed
materials demonstrate a high level of responsiveness (M = 4.42), digital resources and electronic
databases show relatively lower satisfaction (M = 4.21), mainly due to limited scope, outdated
content, and insufficient user information literacy. The Independent Samples T-test results showed a
statistically significant difference between the student group and the faculty/postgraduate student
group in evaluating the responsiveness of the electronic database (p < .05), with the
faculty/postgraduate student group giving it a higher rating. Qualitative data confirm users’
continued preference for printed textbooks over digital formats. The study proposes four strategic
directions: (1) enhancing digitization of pedagogical materials, (2) improving users’ information
literacy, (3) promoting interlibrary resource sharing among teacher education universities, and (4)
strengthening technological infrastructure and support services. The findings provide theoretical
and practical implications for developing responsive digital libraries tailored to the characteristics
of teacher education institutions in the era of digital transformation.

Keywords: online library; teacher education universities; users; digital resources; digital
transformation
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