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VAL NET VE CACH NOI GIAN TIEP
VA PHEP LICH SU TRONG GIAO TIEP
CUA NGUG!I VIET NAM

PHAM KIM QANH

1. Cing pi6ng nhv mét ¢ ddn 16c khde, trong giao tifp, ngudi
Viét Nam ludn mudn tao sy gdn gdi, thdn thi€y, lam vUa i0ng ngudi
461 thoai. Hon thé nwa, 14y di hoa vi quy, tdnh gdy méu thuda, xuc
pham b8 dién cia nhau, firs cdch tac ra sy hda ddng gidta moei ngudi
14 nhi*ng nguyén tdc hdi thoai thudng duge sd dung,

L3indi cd (de dung rdt 1dn trong vide guy€t dinh hidu qud cida
cude giao ti€p. Theo quan niém cda ngudi Viét Nam 181 ndi 1a mdi
trong bd'n didw md con ngwdi cdn phdi hoc ngay Wi hic du thd - Hoc
in, hoc ndi, hoc gdi, hoc md.“Loi ndi khdng md tidan mua” nhung
viée “lya 101 md adi cho vita 16ng nhau” thi khdng phdi bd't cf ai
cing cd thé thye hién duge. Do vdy tdy vi thé giao ti€p, vi th€ x4 hdi
ma mdi ¢d trudng hdp ngudi ndy ndi thl ai cling tdn thudng nhung
ngudi khdc ndi thi chdng ai nghe.
Gid tri cda I51 ndi (&€ ahi d61 vdi con ngudi duge ddn gian dic
k€'t khd cu thé€ nhw:
Hon thom ai nd bo rei
Ngudikhdn ai ndi ndng (31 ldm chi,

Cing ban vé vdn dé nidy nhung lai thién vé khia canh thé dién,
tW 4i cda con ngudi, Paul Guth vd Michelle Maurcis cho ring: oy 4i
rdt nén gi? vi 46 14 tinh cdm cia con ngudi ¢d phdm cdch. W4y ta
nén tén trong cdi v 1 ciia méi con ngudi vd trdnh khong ldm tén
thugng ¢é'n nd bang nhiTng cdch ndi ggi ¥, ndi vong, noi “loai suy” 1€

*Th.S, Trudng Cao ddng Sv pham Tp.HTM,
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nhj hon. Dung ndi dla cham choc, nhd't 14 ddi vdi nhing ngudi qud
nhay cd m.

Nhu vdy cdch ndi t€ nhi khéng chi &€ lam vwa léng ngudi 441
thog i mad nd con 13 yé&u 1 dé€ ddnh gif trinh 64 van hda cda mGi con
nouii, nd lén quan chdt ché d¢n khdi niém lich sy ftrong giao
tig'p. Tay nhi€n, irong khudn khd bai vidt nay ching €61 chi xin dé cép
dén mat khia canh nhd cda cde cd{ch thifc dién das dude cho 1a 1€ nhi,

lich su troDg glao ti€p cda ngudi Viét Nam d6 14 161 ndi gidn ti€p,

2. Troag giao ti¢p hdng ngay viéc phdi (0 chdi yéu ciu, mong

mugn cda dditde 1a mdt dicu €'t sifc khd khan ddi vdi nhing agudi
(ham gia glao t€p. Tu chéi cdch ndo d€ ngudi nghe cd thé hidu ma
khgag cdm thay bi coi thudng, bi xdc pham 14 didu md khdng phdi ai
cing c6 the lam duge. Ngudi Vigt Nam hidn ai cng thude cdu ca dao:
Vidu

Bao gig chagch dé ngon do
Sdo dé dudi nude thi ta 16y minh.

Pdy 1d mGe15i 1d chdirdt khéo i€o, hdm hink dic biét df trdnb
guge ViEC gdy idn thuong cho ngudi nghe — ngudi bi ¥ chdi, N&i dung
hane bdo chi vé&u 8 cdu ca dao ndy 14: khéng bao gid 161 idy anh.
The nhdng néu ngudi ndi cd thing thong tuyén b4 nhy thé thi 4461
tweng ti€p nhdn <€ bi mé't mdt, 16ng v troug bi tén thudng trdm

trg g CO“ ve phia ngudi noi ciing chang dude sy hoan nghénh vi dd
dd m “ndi ihang, nd1 thit”,

Nhu th¢ viée chon cdch ngi vong, ndi hidng 1d nhy thé tronyg tinh
pugag ndy tai hda hay. Bdi vi:
Ngudi khidn dn ndi nita ching
Bé cho nguoi dainda ming nifa lo.

Cdch ndit ndy vioa bdo ddm gid dugce sy 1€ nhi, lich sy cho
pgudi néimd lai gi¥ dudge thé dién cho ¢4 d8i dang. Ngudi nghe néu
cd hidu ngay ra dude ¥ cdia ngudi ndi thi cung thd'y vui vl sy hém
Winh, kh€o €0 cda ngudi 481 thoai. Con néu ngudi nghe qud chim
nido i chinh ¢di qud trinh ddn hifu ra ciing d4 gidp ho ngudi ngoal.
ghi bi 16 chdi khéo 160 nhw the' thi 46T trgng cd thé chi budn chd
khéng dau, khdng ty £i.Cang 14 mdt 131 aéi, nhung nén bi€'t s dung
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cich noi khéo l¢o 16 nhi thi ké't gqud sé (4t dep hdn rd't nhifu, khéng
tm mat idng ngudi d61 thoai. Hay khdo sdt miu do]i thoai sau:

Trong tde phd m Ni#a cha ng xudn, Ldc ndi dbi, nhdn ngudi khd
fam sme 4¢ xin cudi Mai khida Huy rd1 bifc minh. Mai biét chuyqn
nhing vi yéu Lde nén cd'm Huy khdng dude tist ig didu do.

Mdi ldn di 861 chia Bach M§ n, 1.¢ khen Mau:
- Trédng em nhy 1iéu nga.

Huy ciing ndi dia;

- Chi 4 trong cung Qudng xudng dd'y!

Cd ba cing cudi. Huy fai hdi:

-~ Chiod gdp chid cudi khdng?

.

Néu zi dd chua tivag bi€t qua cdu chuvén ndi ddi nhuy cudi thi
s€ khéng hi€u dude dung v cda Huy trong phdt ngdn cudi cing. BHuy
trdch mdée Lde nhung khéng mudn lam be mat 1.G¢ vad cling khdng
mudn Mai budn nén di khéo 1éo dua nhitag Gnh €t hdi hude vao cdu

chuyén. Huy khdng thé adi thing vao mdt Ldc: anh 1d k€ ndj d6i nhu

cudi, aéu. ddnh chon 167 ndi ham dn. Cdch adi thd{ ma nhv ndi chai
¢ Hu} trong tak budng nay rd't ty nhién, rat hgp 1Y vd ng 44 gig
duce thé didn cho ¢ ba nguditrong cude hdi thoai.

r)

3. Trong giao ti€p, vide ché khen trude ngudi 461 thoai 1a vide
vé cung kbhd khdn vi 46 14 hdnh ddng xdc pham tryc (i€p d€n thé

s}

-

didn cda hg. Thé nén, trong uu’drg hap ndy ndi véng 12 sy Iua chon
thich hgp nhd't, khén khéo nhs

‘& dao dén glan ¢d cdu;

“Tudng giéng sdu anh ndi sgi pdu ddi
At dé giéng can anh 1ié'c hodi sgi ddy.”

bBdy 1a mdt ki€u ché khd t& nhi cda ngudi con trai d8i vdi
ngudi con gdi md anh ta cf cdag deo dudi. The nhung <6 gdi dy

P

khdng ¢d dudc ahfng ddc tinh ma anh mong mudn, sy tha't vong d4

=

ih€ hidn ra trong ting 181 cda cdu ndi.

Noindag t€ whiid yéu (& rd't quan trong tao nén mdi guan hé
cho con ngudi. Thé mdi hidu duge vi sao ddn gian ta of cda:

1ig
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“M@i loi ndi,quan tién thing thdc
Mdgriciadi, duaidyc cdng tay.”

3 e P

Vi hiu qué cda viée ndi ndng thidw 1& ahi, lich su 14 't 6
rang, cu thé:

“

Ndithi ddm ndm chém mudi,
Bén bida (i troi, chdng ddm ra sdn”

4. Ngudi Viét Nam rdt kin ddo trong cdch sinh hoat, ddc biét 1d
chuyén 461 1d¢a, riéng tv. Bd 1d nhing d€ 1di md khi phdi dé cdp dén
ngudi ndi thudng ¢ tinh né trdnh hodc c¢d ching cing chi s dung
cdch ndt vong, ndi bdng gid xa x4 1i:

“Bdy gid mdn mdi hdi ddo:

Vian héng cd 167 ai vdae hay chua?
Mdn hoi thi ddo xin ithua:

Vudn hdng cd 167 nhung chua ai vdo.”

CBém trdng thanh anh mdi hoi ndng:
fre non dd 1d dan sdng nén chdng?
-Ban sdng thié¢p cing xin vdng,
Tre vud di Id, non chdng hdi chiang?”

C6 thé thdy rdng, nhifng vdn bdn trén ddv 14 sy k&'t hop tuvér
v3icda ba yé€u 18 ding (0 ngd cd y&u 16 1do dén, sy khdo 1o cida
ngudi ndi vd ding ngdn ¥ mGi cdch gidn ti€p. Ba yéu td ndy thoat
nhin ching ¢§ vé khdc nhau vi: tinh chd't rdo ddn, sy khéo 1o 14 tny
thudc khd ndng ¥ng xt, ki€n thic vin hda cda mdi npudi, cdn cdch
ndigidn ti€p 13 phdicdn of vao sy td chdc ngdn ngd irong phdt ngdn
hay vdn bdn. Tuy nhién ba y&u 16 ndy khd thé tdch bach, ching cd
md&i lidn hé mdt thi€l vdi nhau gdp phan ldm néa s nhe nhing, 16
nhi cho 181 ndi. Va cdi dich cudi ciang cia vide k&'t hap cdc yéu 1§
nay trong phdt npdn ld bdo ddm dudce cde nguyén tdc lich sy, Ching
ta c6 thé bdl gadp sy k€t hop cda cde y&u (6 ndy trong cdc truyén
cudi.

5. Trong giao ti€p hing ngdy khéng phdi bdt cd tinh budng nio
cling ¢ thé ndi thing vdi nhaw. Bdi vi nhu trén d5 phdn tich, ¢ vide
khi ndi thdng 1& xdc pham dén 16ng tv irong, danh du cda ngudi
khdc. Nhung ciing ¢d khi ndi thing iai dnh hudng dén hé dién cia
bdn thdn ngudindi. Chiing ta ¢d th€ quan sdt vi dy sau:
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.

Hai ngudi ban rd nhan & mua sdch, dée lde tish 1idn A phidt
hi¢n minh quén vi. A nghi vding B oo 1hé ghip minh. Licrdy A s
hat cdch Iua chon

Porwar

0o

Cin

- Cdeh thd nbd e A s€ lua chon cdch “ndi hay khdng ndi g1 cd”
ma A chiluc hét vdi ndy sang tdi kbde vdi ¥ dinh B 88 hidu muc dich
cda minh ma i cho muda tdn,

- Cdch thd han A s€ Wa chon gida hat cdch “ndi thing hay noi

by

vaang”. A ¢6 the kéu I€a (sau kbl 44 0im het cde tdi)
A Ché't, cdi vi181 48 840 mat oS

Trong cach ndi niy A khdng he duwa ra bt od véu cdu g cy (hé

mé chi ld mdt théng bdo khdng hudng truc iié

.

Sp vao ngudi kiade, Ry
. ot P - P . A PR ~ ~ y -
¢6 thé col 14 mdt {gf gord ¥. L3 ggi ¥ cd ih€ thinh ¢dng hay khéng
thinh céng . N€u 181 g0i ¥ khéng thiah céng (B lam nhy khdnz nghe

e

thi'y) thi A s€ fai ti€p tuc ndi 18] gdiy khdc. Cd didu 1da ndy hudng

vao ngudi nghe cu thé (B) nhung van khdoyg true (1€p néu yEU cau
cida minh.

A cd the nér B 41, ban ¢d mang theo du tidn khdng?

Thuc chdt ddy cling chl 14 mdt 1d] yéu cdu gida 1idp. Tuy
nhié¢n, néu yéu odu dude didp dng (B cho A nmudn tida) th ngi dung
thang bdo cia cdu d4 1dn hon nhing ¢l dude adl.

Khi s8¢ dung cde

vl

ndigidn ti€p 14 A dd s dung chidn ludge lich
sy dm tinh. BS 1d chidn luge cida sy (6o wrong, szha n manh quvén tg
do cda ngwdi nghe, khdng mudn dp dit ngudi nghe. Trong trudng hgp
ndy A dd trao che B quyén lva chon cila minh (¢d th€ cho muwdnhoic
kibdag)., Cdch ndéi ndy s¢€ khdng ddt ngudi aghe vio theé khd it va
ngudindi kb d¢ cing dd dy lidu sda tinh hudng bdt ot ed thé xdy ra
cho minh néu bi (7 chdi.

Nhung vdi phiing trudng hdp o mdéi quan hé thin thi€t thi
ngudi ndi khdng cdn phai’i d¢ ddt, rao 4dn nhd vdy na, A sé khdng
ngdnngai yéu cdu e tidp vdi B:

2

A: Cho minh mudn tién trd tidn sdch

LI

Lya chon edeh ndi trve tidp 14 A 44 thyc hidn chidn hwge lich
s dudng tinh - Chi€n lrge eda sy gdn gdi, thdn thién vdi ngudi nghe

MGt vido khde ve cdch ndi gidn tidp.
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- o . 6, . - n - o ~ o . ,-.
M@t do1 trai gdi vdo ring chdi, thdy mdt béng hoa la dep wrén
vdch nii cheo lee, ¢4 gdi mudn chang trai hdi cho minh nhung chi no i

- Awnhtirdng bdng hoa dep khdng kia?

Dodn duge ¥ ¢d gdi, chang irai tvéo 1€n hdl bdng hoa cho ¢d.
Mén nguy§n vdi bdng hoa dep, ¢ gdi ndi thém:

- Bd'y 1 anh ty nguyénldm chid em khéng déi hdi ddw nhe.

RG riang cd gdi rdt mudn yéu cdu chang trai hdt hoa cho minh
nhung i{h(ﬁﬁg mudn ndi tra:ng ra vi s¢ néu chiang traf 0¥ chd’i thi minh
& md't thé dién nén 44 chon cdch ndi ggiy. N&u nhu ching trai hidu
{hi ¢6 s€ v cing mdn nguyen con khdng thi ¢d cing khdne bi “mit
mat”,

el

Cdch ndi gdi ¥ ndy dude ngudi Viét Nam s dung nhidu trong
cic 181 gdp ¢, nhdc nhd. Bdi vi, cdch ndi ndy gidp ngudi ndéi gidm
thiu dude sy dung cham dén ik didn cda ngudi nghe vido viy ho
cung s€ nhdn dude ob ic’:“a tinh ¢cdm cling nhy sy bict on cla ngudi
tham gia d61 thoal.

Yidua:

MdG1t Gng kin nhdn chide gi{-i’m d¢c dd thdo mdt bai dién vin thit
hoa my. Ngudi ban thdy bdi ndy hoi sdo rdng nén 43 gép ¥ khdo:
"Baindy cho ddng vdao mt tap chi vidn hda, aghé thudc thl wyét”
Ong gidm déc hi€u ¥ 44 b3 bdi vdn dy va chudn bi lai mét bai ndi
gidn dj vd 18t han.

N&u trong tinh hudng ndy ngudi hdiﬂ sd dung cdch ndi thzing'
“Batndy khéng dude cdn phdi si¥a 1417 thl npudi ndi dd vi pham cdc

nguyvén tdc cia phep lich sy, 18 m mat E_ha:-: daéz' cda npgudi ddi thoas,

El

Lya chon cdch adi trdnh di khinyé't diédm cda ngud!i khdc va aé
cho ho ty hi€u ra 131 g4 py bdng sy suy Judn 1d cdch lam ¢d a1€u qua
cia ngudi 1€ nhi, lich su. Npudi ban trong tinh hudag ndy dd thuc
hign phdp lich su tidu cye, tde 14 d& thue hi€n hdnh vi trdnh gdy
phugng hai 1di th€ dién, 13 nh dia cda npuGi khde, L3171 gdp ¥ khido o
cda ngudi ban df dem lai k&'t qud 8t dep cho ¢d hal phia: ngudi ndi
duge ddah gid 14 Heh sy, ngudi nghe thi vin gid duge thé didn va o4
hai vidn gi? dugo m&i quan hé vén od, khéng hé xdy ra mau thufa,
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6. Trong giao id'p, moi ngedi déu het sie ¢f gdng ndi gidm
mic d§ cdu cdc phdi ngdn kbhdng lich sy va ndi idng mdc d6 cia cdce
phdt ngdn lich sy. Do 48 v3i nhidng tritdng hgp kho ng the trdnh dvde
kdnh vi ldm phusng hai dén (hé dién. 19nh d;a cda ngudi khic th;
ngudl adi cdng phai tim cdeh 1am gidm nhe mfe dg cia nhiing hanh
vi 40,

Trong giao ti€p hdng ngd ¥ mdicd nhén ludn phii 451 didn vdi
nbi¢u tinh hudng, nhidy vdn ¢é ¢ don gidn d€n phdce tap, 481 hdi sy
khéo ido cia nhdng ngudi tham gia 46 khéng lam 4ok hudng dén thé
dién ciia 463 we. Ndi thdng hay ndi we ng, ndi hi€n ngdn hay ham
ngdn 1d su lva chon rd't riéng cda m8i cd nbdn kbi tham gla giao t'ixi?’p,

nhdt 12 khi ddnz trdde nhidng tinh hudne mane tint do 44t hoz e xdm
2] = B : f > 3
pham vao ldah dia cda ngud: khdc

C6 thé thdy, viée hya chon hinh thife dién dat ndo ta tdy thudc
vio finh hudng gize ti€p vé truyén thdaug vin héa oz cSng déng
Ching han, ngudi Anh thidn v& lich s dm tinh nén thudag chon cdch
nol vong, we 14 cdch yéu cadu gidn ti€p (Vi du: Anb ¢6 mudn ndng
mat by cd phé kbhdéng? -—Wf)uld you like to drink 2 cup of coffee?)
thudng duge chgn sd dung nhicu bon cda mdi trye 6ép (Udng cd phé
ah¢ !~ Drink coffee, ptease!). Trong khi dé ngudi Vidilai thién vé lich
st dudng tinh nén hay chon cdch ndithang Cdeh ndi thing mang iink
dp ddt nhy U(E’ng ci pheé & 1, Liam iy den hd 7 dude ngwdi Vidt cot 14
cdch adi thé hién sy chdn tfinh, ¢di md ¢dn cdch ndi véng, gidn tiép
nhu: Anh ¢d udng cd phé khéng?, T61 xin phép mdi ank mdt Iy cd
p}é - thi bt cho J& khdch sdo. Tuy nhidn, frong nh¥tng tinh hudng ¢ giac
i€p ¢4 tivh dp &4t cao, banh vi },cu cdu cd thé gdy 16n hai d€n thé
diéw cia npudi nghe thl ngudi Viét vin ding cdch ndi vos ng. Didu ndy

]

duge xem 14 mét cach bidu hign sy ¢€ nhi, lich sif cia ngudi adi.

b

D b

7. Trén ddy 14 mor vdi phdn tich vé cdch ndi vang lién quz-m
d¢n lich sy trong giao ti€p. Vdi cdch nhin chung ndvy, trén ¢cg s ngudén

2

g Hiéu dd 1dn, ¢d thé xew x€t 141 cd cdc¢ cdch ndi gidn tiép gdn
éfn vdi thang 4§ |

n
3! ich sy, VA cdng trén cd s¢ ndy of thé 1idn hanh
461 chidu giva tidng Vidt, mot ngdn ngl doa ldp dudi sy chi phdi cda
van hda phuwdng BSng vdi no{ ngan n

-

g bi€'s hinh dudi sv tu’cfng td ¢
cia vin kda shuwong Tdy, chdc chdn 88 thy hoach dude nhidu di i
] j ¥y

thivd bd ich cho vide ch ngoai ngld cliug nhy bdn ngd.
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