Tap chi KHOA HOC BHSP TP HOM Tg Thi Thanh Tam

VE NGHI THUC GIAO TIREP

TA THI THANE TAR

Nglt dung hoe v4i cdch xde dinh @1 twgng cha minh 13 ngbn ngld trong hinh
chife, 48 md ra mét wién vong 190 cho vide nghidn oy ngdn ngi trong b6i cdnb giac
ti€p. Boi cdnh giao tép gity day khong con bd hep trong pham vi ngl cdnh, wie sy chi
phdi gifta cic don vi ngdn naflf, mi e md rOng 480 cde nhin 8 rede day vin duge
xem 11 ving ngoal vi cha nghn nglf hoc. VA cling vi1 si xudt hidn cba hang loat céch
ti€p cin Liéu nganh, i cd déu phdn 4nh mdt k¥ vong chung: mufn nhin thitc sdu e
hon, todn dign hon van d& ngdn ngit vi con ngudi, ma oot 161, suy cho cling, 1A ban
thé ciia sy gizo 4€p xA hoi. Hién nhién day 12 mdt vAn 48 phic tap, b1 vi ngdn ngiy
vt cdch 1a phuong €i€n 1i€n giao va 1ién nhin khéng cOn 12 mét ke thing tink iat
md 12 mol hoat ddng mang tnh twiong tdc. Trong b8 cdak d6, nghi thifc vi nghi thite
ghao 11€p duge nhidy nhi nghién otu ohd ¥ d€n, Tuy nhign, cd thé néi duge ring, bd
miay khii niém hilu goan vé& ndi ham va ngost dign cda ching chn kha tdn man, N3
hre cia bii viét ndy 13 8 ging minh dinh 13 hon kbai niém nghi thic giao 6€p, coi 44
ol mét xudlt phit diére ¢6 tinh chdt dinh hudng cho nhitng nghién cifu tép theo.

1. Trude day, khi nganh nglt dung hoc cdn § giai doan phoi thai, giao iiép, dic
biét & qui tinh giav 4€p duge rit nhifu nbi nghién cffu quan tAm. con nghi thic
giao ti€p kai 1a mot vin dé cdn bd ngd. Cang bing ma néi, Xuat phal tif nhu cdu day
ti€ng, cde nhi ngon ngif hoe Litn X o6 nhidc 68u nghi thic glao i€p khd s6m. nhung
chd y&u i3 v& phuong dién thyc hanh st pham.

1.1. Nghi thic giso ti€p dang ban od lién quan 4&n mot &8 thudt ngl nhy
etiguette, ritual, smuxem 43 dwge mdt 58 1231 idu ngdn ngit hoc phutang Tay s dung.

Trong tr dién An Encyclopedic dictionary of language and languages (1992)
khdng thdy xudt hién efiquette 1an ritual. Ty difn Dicrionary of language teaching
and applied linguistics (1992) ¢6 nhic d€n rirual nhu 1 mdt nghi thive 6o giso.

Trong twr dién do B. E. Asher ch bign (1994), eriguetre chi xuft hign mdtlin &
1dp 6, khi ban vé lich sy. Trong khi &y, thudt ng® rizuel(s) dude xuft hi&n nhuy mot

' Th.S, Hoc vign Hanh chinh Quée gia.
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mic (0 d6e Wp, chi y&u 13 khi ban dfa vige trién khai cdc nghi thite tén gido 1ién
guan d&n kinh V& Ba (18p 7, trang 3380, 3581}

Nhu vay cé the thily, etiguerte {Anh}, smuxen (Nga) tdong Gng vdi “nghi thite”
glao t;(‘p ngdn ngit, hay nghi thic giao 1i€p 181 ndi, con ritual 1a “nghi thde” lién quan
G&r & nghi, 16n gido. Tuy ohién, § mit sG tdc gid jai khéng ¢ su phin bidt nay.
Chdng han, Sachiko lde (1995), woag bai “How and why ronm“zﬁc.‘s represent the
speaker’s diguity and elegance: indexicality and reflexivity of linguistic rituals”, ding
hai thudt ngl rén dong nghia véi nhau, nhy ughi thitc chao (greeting rituais), nght
thite lich sy (politeness riruals), nghi thitc ngdn ngit (linguistic rituals}, thim chi nghi
thite Jich sy phudng Dong {etiquetie - oriented polifeness) v.v...

Theo quan 84t ¢é ihé chua bao qudt hét w lidu cia ching 1061, cdc nhd pgbn
nglf hoc Lifn X6, xufit phdt o¥ yéu cau day tifng, 43 phan dinh cdc khdi nig¢m nay
tidng d6i 18 ring hon.

A A, Awiwaua va 1 M. dopuancackan (1981) d2 wde dinh “Neghi thie 101
néi .. Lo nhitng quy ide gian thidp bang 13 néi - nhitng woc 1¢ duge xde dinh boi més
guan hé fudorig hi gitic nhitng ngudi ndi véi nhaw. Nhing guy ide nay duge ¢dng dong
dan 16c &y vé ddng thoi cd n‘w’r‘g nhom xa hol nhu bé, 1idp nhan tuy thude vao lia
i, 1dng lop xa hii, tinh hudng giao ép vv..” [2, 51 Con nghi thite thi duge hidu 1a:
“Nghi, thitc (0 thé 1¢ quy dinh cdch e xt v cde hlah ,hff:: dOT xs¥ trong moét xad hii ndo
da”, Ty dién ifug Nga bén tip, Vién Han ldm khoa hoc Lién X6 (din theo tai ligu
25

Sau ady, H. Y. Dopmanosckas (1987) hinh dung vin 4¢ minkh xdc how

“Nghi thitc — d6 1o mdt hé théng pidc tap cde dau hidu chi ra trong qud trink
giac tiép (bdng ldi néi va bang ddfu hicu) thdi d6 460 voi ngudi khde — nguiri do?
thoai, § kién ddnh gid ngudi Gy va dong thoi cling fa sy e ddnh gid minh, vi trf cia
mink 387 voi nguoi i thopi &y” [13, 61, Com “.., nghi thifc 131 noi voi nghla hep 5(1
nhitng guy tdc dag < 101 ndi dic tnmg cda titng ddn 16c disge ding srong cac in
hudng c6 nhitng nguei 481 thogi dang 1iép xic vé gigo viép voi giong digu duge chon
phit figp vai hodn ednh gioo i, véi cde ddu higu xG hoi ciia nhitng ngudi dai thogi
vé vii tink chdt ciia ode mdi guan hé gifa ho vdi nhau, va digoc bién thinh cde ddng
hinh giao tép” 113, 0&71.

1.2, Vidt Nam, theo tr di€n clia Hoang Phé (1997, “nghi thie” & “todn bd
n6i chung nhitng dibu quy dink theo quy #0c xd hii hodc théi quen cdn phdi lam didng
aé béo ddm tinh nehiém e cida sy giao 1i€p hodc cia mér Budi 16. Pon khdch nudc
ngodi theo nghi thic ngogai gias, aghi thilc cie 161 néi” [6, 6531,

Theo Nguyén Nhwr Y (1997), nghi thife 181 néi 12 nhifng quy dinh bit bude vé
hanh vi a6l ning [12, 143]. Con Bui Phung (2000}, trong Ngai thite 161 néi Ank - Viét
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{English — Vietnamese Frigueriz} [3), tuy khdng d3 ddng d€a khdi nidm nght thic,
ahiing qua céch phin muc clia sdch, cling ¢6 thé nhin ra, quan nifm cla tac gid ndy
rAt gin glii véi A A, Axnwina v H. V. @opmanoscxas (1931). Cda thi'y, dav 4 sdch
¢y v tifng Anh trong cdc nghi thitc giac (€p cuy € ch khéng phii 12 cdng tinh 1y
hnyEel,

=

Ho Lé (1996} o6 nkdc d8n ¢ ché ngdn giao, ntumg véi mot nghia rit dng,

gén véi vide xdc dinh cde phong cdch ngdan nglt kit giao tiép.

Ta Thi Thanh Tm (2005}, tuy chi kbilo sét mOi quan hé gilfa vai giao Liép va
phép lick sy trong Hng Vigi, nhiing cling ¢& bin d€n nghi thic giac tigh, vi céng
bAng ma nél, do khudn khd ciia bai vift, mdi chi 48 cap mit cach sg lude.

1.3, Nhw vay, nghi thic giao tiép 13 mdt tip hgp cac diu hiéu bac gdm ddu
hidu ngbu ngd vi phi ngdn ugl duge goi dinh wrong gud trinh giac 6Ep cda mot cdng
ddag noi mot thit €ng nhit dinh. Nhitng aghi thite niy dude quy dinh theo mdt trinh
if chiit chi v4i nhitng hinh ddnz cy thé, bao ghm hinh ddng ngén nglt vi phi ngdn
ngd md mdbi kidn thar gia héi thoei oo phii madn thd theo véu ciu cba tirng loal Winh
hdi thoal ciing nbu qud 1rinh dién bifn cude thoal, Nhitag quy tac (ngdn nglly, quy udc
(vin héa) ditde thé hign bing ngdn nglt hay phi ugdn ng¥ trong nhimg fieh hudng
giao i€p cu thé oé ién quan dén loal hinh ngdn ngdl, dic di€m van héa — x& hdi 6
tai trong mét giai doan lich s&f nhat dinh.

far e N N PRI I B - . L Car g ea .
V&1 cdch hinht dung nay, cf theé k& ¢dc hinh ddng nhe chao, gidi thidu, cdm
dn, xin 181, véu cdu, kben, @r chdl, v.v... déu thudc vé nghi thic giac tidp, Vi nhu

-, .

viy, & lucng hdnh dOng mang tinh nghi thic 13 khd 4n.

1.4, C6 nhitng dan tdc ¢ nhi€u nghi thite giao G€p va ¢f nhitng din tde it nghi
thife hon. Nhiéu nhi nghién oy chi va ring, nhitng dan t5c chéu A va chiu Phi ¢b
npigu nehi thite giac Up hon cdc dan ide & chau Au. Khong nim duge nhitng nghi
thife mang tinh van hoa cla mbi dén (8e rong giao i€p, ¢ thé ¢6 nhitng vi pharm liéa
quan d8n thé dién vi lanh dia riéng 1 cla cde chd & tham gia bt thoat Vi vy,
viéc nghi€n cffu thds ddo cdu trie, chic ning nglt dung cla cdc nghi thic giac 1i&p
irong ting ngdn ngll cu the, rén ¢d s& 46 d6i sanh 4€ dm ra sy dbng nhit, khic bigt
1 mdt vide Jam 6 gid i thuc ién, phuc vy ddc lye che viée hoc ngoai ngit ciing nhu
ban ngil rong thd dai hdi nhip.

1.5, C41 181 eia giao 68p nghi thi*c 1a bao gid cling phin dnh mdt cdch ¢d ¥
thife si 1ién hé giifa cdc thanh vién trong d81 thoai vdi hoau cdnh x3 hoi dude ché
udc bdi nhiing quy the dng X0 trong mdt cbng déng ngln nglt. Vi the mi giao iép
bing ngbn ngiT vd phi ngdn nglf trong nghi thde giao tép of ahifng véu t8 ngdn ngi,
neokl ngdn ngfl, vi bién héa theo thidi gian. Ching han, trong x& hol nguBi Vigt, cdi
bir tay ¢6 khuynh hudng thay the cho mdt 131 chio vai bidu hidn lich sy & mdc trung
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hoa. Lai ¢6 nhitng khuén midd nghi thic giao i€p dang o6 khoynh hudng &d thanh ¢d
xua vi bi€n mit rong nghi thie giao 6Ep hidn dai, ddng thii ¢d nhimg bifu thic md;
xuit hién va din ud thanh nhitsg khudn wiu. D& thiy, oy sau Cach mgng Thing
Tam, cac khubn mdu glao t€p kidn “Rude cu xoi”, “Bim dng..”,... khéng can dirde
st dung nhi€u nra. Cac khubn miu nhy “Tam bide”, “Thia ding chi.”, “Bye nhé.”
duce bd sung thém.

C6 1he 061, mbi din the, mdi thivi dai x& hoi dée hinh thinh nén cée nghi thie
giao ti€p ngdn ngit dic mrn;: che déan e, cho thai dai x3 hol dS va coi 46 1A chudn
mife dao dife x4 héi, yéu cdu moi ngudti phai tuin theo.

1.6, Nhw 4@ ndi, nghi thite 181 ndi trong giao tié’p fa mot linh vye rit phong phi
(‘}m nhidu pham vi khdc nhau. O tinh huCng giao swp cu thé, ngutii 467 thoal phii
gla

Uﬁ

chd dong fim cdch nhip than vao mdi truling giao HEp. Viee thi€l 1ip mdi quan hé
glao 1i€p 1& thude it nhidu vao cdc nghi thife giao G8p. T4t ohida, modn thist lip
mél quan bé nay phédi xdc dinh cho dude mue dich giao 1ifp, d6i wyng cdn giao Hep
va hodin canh gluo Gi€p cy thé

Muc dich cla giao 6i€p dong vai ud 1o 180 trong vide quyst dink didng nghi
thifc 151 ndi no cho thich hdp. Binh thuting, ngudii ta ¢4 the st dung mot nghi thite 1577
ndi chido chung md hang ngdy ngudi t vin ding ohu “khde chit?”, “cé gt mdi
khing?” v.v... Nhing d€ dat cho ditge muc dich giao tiép oy thé vi bifu hién sy thin
mat, gdn glii vi 16n vinh (hé dién cha ngudi 461 thoai, ngudi ta ¢6 thé thay d8i nghi
thifc ché}o cho phit hop. Chiing han: “Xin chao gido su..”, “Chao bice 1.7, “Chdo
sép...”. V&1 vie thay d8i mot nghi thitc chio khdc vdi mé hinh guen thudc, ngudi
thars gia giao tiép nhdm myc dich tao mét n tidng & ngudi d6 thoai trude khi aé
cdp d&n nhitng vn 48 ¢6115i cla cude thogi ciing 13 mot cdch thic thuding gap.

X& hoi lubn quy dinb cdc khubn miu wng v6i méi fogi nghi thite giao U€p cu
thé, v cdc thanh vién tr ong cong déng phdinhin ra céc thbng bao dich thyc cia ting
khudn miu dy. Ching han, phéds ngdn “Chi di dan day?”, “Ong da dn com chua?”,
“Bde di lam vé ddy a?” dugce X3 héi ngudi Vibt col 1 mdt trong nhifng khudn miu
giao ti€p khi hifu dat hinh déeg chio; phat ngdn “Em théng cdm nhé” hay “Mong
bdc ihdng cdm cho™ duge coi 1a khudn mau giac t&p kbi bi€u dat hanh dong xin 131,

Nghi thife glao i€p bao gitf cling ¢ nguyén do iy tinh hudng giao 1i€p. Chinh y&u 18
md! trwting qui dinh cde hinh thife c¢da nghi (hitc giao 1i€p. Thue 1€ khdch quan che thay
rang, ngdn i co tic dung diéu &t phin nio mbe db trang trong hay thia thién cha finh
huéng giao 1i€p, va ngiie lai, xuflt phit i y&u 16 toh hubng giao 6p, cdc thanh vien phai
¥ thite cho dude cac cdp dd tu G clia phit ngdn sao cho pht: hap vl mife 49 trang tong,
khong trang trong ciia finh hubng vi dic bigt 12 phit hep vdi mie dé than so, kinh trong hay
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sudng si 461 vist di quan hé gitte nhitng ngudi tham: gia giao 1&p, 4é chon lua cde tng xi
ngdn ngir.

Ching han. v6i cling mot ndi dung uiting minh cla hinh vi hdi: “Anh 4n @7,
cde phit nghn dudi day cb nhifng mice 46 khdc nhau v& sic thdi
(1) - Ang?
. {2) — Arb in gi?
(3) — Anh &, aph dn gi th&?
(4) —An gt the, anh?
(5) — Anh in g a?

-

V€ hinh thife, nim phit ngdn niy khdc nhau 3 s ddy 6 hay khéng ddy dd vd
cde thanh phan cdu, vé At cla i hdi v sy xudl hita cba cde ¢f dém trong phdt
ngbn. Cic phit ngbn ndy bidn dat sit khdc bidt v& tnh thii cla ngltdl ool Phit ngbn
(1) chi dling ¢ héi ngudi thin thich hoic 48 hdi ré em trong gia dinh khi quan hd
gitta ngudi nél va ngudi nghe dude xdc 1dp theo t6n 4 rén - dudi. Ngodi x4 hoi thi
phdtngdn ndy cé sic théi sudng sa. Phidt ngdbn (2) mang sc thai trung hoa. Phé ngon
(3} bi€u 10 sdc thdi vOn va, bdt chuyén. Phat ngdn (4) 13 sy than mat, diu ding. Phat
ngon (5) 16 rd sif 1€ phép, lich sy cdn thi€t rong giao tép.

Cé thé ndi, tinh hudng giao ti€p budc ngudi néi phii iao vi chon phét ngdn
ndo d€ phd hop véi mbi trudng giao ti€p cda cong ddnz. HAi nhu the nio 48 khdi
phai 1a xach mé, trich thudng hay hdch dich? Héi nhu th& nio d€ kbai by dénh pid
von va qui ding? Cich néi 1€ nhi, “man mi, ¢f duyén” khong chi d€ Bim vita long
nguldi 481 thosi ma cdn 1 “thude do” d€ dérh gid mink d8 vin héa cla mit con
nguti. Bao trivm €0 ta1 ¢d nhiing y&u 1§ vira néu, khéng gi kbdc, dé chinh i3 vin dé
lich su ngdn nglf frong cdc nghi thife gias ti€p, bao gdm ca nghi thirc ngdn ngid v phi
ngdn ngll.

%, Trong giao tiép néi chung, bén canh cde phuong tidn bing ngdn ngil, con

ngudi con st dung cdc y&u 18 phi ngdn nglr. Dua vao dic di€m niy c6 thé phan nghi
thic giao t1i€p thanh 3 loai theo 50 45 sau;

NGHI THUC GIAOC TIEP

T
e i
o | —
i - — e N -
MNghi thic glao dép ngla ngit Nghi thitc giac ti€p ngdn Nghi thitc giao tiép pht
: ngil va phi ngén ngl ngén ngif
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Tat nhi€n, sy phin lont & ddy chif ¢d ¢ nghia tiong 481,

2.4 Nghi thie giao ti€p ngon gl 1 cdc hinh ddng glac ifp chit yéu ducc
dinh ddu bing 151 néi. Ching han nhy nghi e chio, gidi thidu, cdm o, xin 106,
bing 131 v€ nguyén tdc ¢6 the tifn hank mé hinh hds v& cdu e vi chife nidng cha
chiing. C6 thé ndi, déy 13 nhitng nghi thite ¢4 tinh phd qudt chung cho moel ngdn ngl.
Khdc bigt n€u ¢6, chi tap trung & cdeh thite bidu dat & mdi ngdn ngtd duds sy tde dong
clia mOt ngn vin héa nhdi dinh. Vi dy, ong i€ng Vigt ¢6 mot nghi thito rat phé bidn
thuting ding 101 hd1 nhv m@r hanh ddng chio, ttong khi 4 trong cdc ngdn ngil chiy

-~

Au hai nghi thic ndy dude phan biél rit rach rdi.

Nghi thifc gino 1€p ngdn ngit wén o lidu ti€ng Vidt, iif gée nhin cfv tric vi
chide ndng ngl dung, nhi't 1 xem xét ching trong mdl quan hé vdi van lida v Ditép
tich su, gdn day di cd mot s6 cong Ginh khdo sat. Ngoai i mot s§ khdc bist khdng
ddng k€, o6 h€ thdy di xuit phde tif ¢ie nén vin héa Khdc nhau, nhin loai van s
dung chung mdt 56 nghi thifc giao €€p, Bdng chii § 1a, abffng sy khdc bige ¢6 lién
quan d€n cdch néi khiém nhudng mang tinh lich su trong ti€ng Viet sau diy chua
duge cde nhd Vigt nglt hoo chd y. P61 hién Wwidng triing ngdn (tantology) irong cdch
st dung mdt s& W ngit, vi du thida 3, ngu ¥, thibn nght, thidn kien, irém nehi, rém
nghe (dung d€ rio dbn), 1f x4, bite com dam bac, bita com rau mudi, chén rugn nhat
{ding trong 100 mdi) cbi cb thé sit dung v6i ngdi thif nhat, tdc ndi v& minh, trong khi

-

. - * - Ao ot r a - . o oy o
ay sthd § chi c6 the diing véi cde ngéi khdc v8i ngdi thiy nhit

2.2. Nghi thitc giao ti€p phi ngdn ngdl bao gbm e chi, didu b5, vé mil, 4nh
mit, cdch tE€p xiic oo thé, my cudi, cdi bt 'ay cdch chip tay trude ngye, cich cifi gip
ngudl v.v... cling {a nhifng tin hidu gizo tifp, thy theo din ide, vi thé giao 8D, vi the
xd hoi, ching d€u ¢ nhitng ¥ nghia riéng.

Nhifng tin hidu ¢6 thé — van ddng nhif off chi v vai, khodc val, xoa ddu. . cling
chuyén tdi mdt luong thong tin nhit dish trong giao tép. ME dity b6, oft chi ddu the o
dic difm dan toe, mdi quan hé va vi (hé cla ngudh 48] thozi. ¢ /it Nam, et ¢hi kheanh
tay vi cdi d2u khi chao 1a bi€u hién sy 1€ phép, tdn kinh chia ngudi chio & vai dudi 451
V01 nguti Qude chio & vat rén. Trong khi do, sy tdn wong “chio ank biag cd wal im” clia
ngudi Malaysia lai duge bidu hién bing cdch cham ban tay phii vao nhau vi sau dé ap
nd vao ngue. Hay ddi v&i ngudi Triéu Tign, Nhat Bin, 1y theo méi quan hé gifta céc vai
giao U€p mA mitc dd i ghp ngudi v phia trwde cao hay thip, ciii ngudi thee wd thé hai
tay buding thding hay chip lay rude ngyc. Nai chung, cdc ddng tdc co thé & day du mang
¥ nghia philn bigt vi (h& giao tiép. Trong nghi thite ngoai giao, khodng cAch pitta nhitng
ngudi tham gia giao tiép cling mang mbt ¥ nghia nhit dinh lidn quan i “fnh du” cda

T NG dung ndy do PGS-TS dodng Ding (khea Nglt viin, truling Baihoc Su pham Tp. HS Chi Minkh)
g0y Nban day ching 131 xin bay 10 long cdm da vA s& winh bay K§ bon trong mot bid vidt khae.
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. Nt I -+ . . 4 - A7 ' s . ., . e . h
MOt ngud. Va khoang cach orong tic dide bidy hi¢n trong nghi thie giso tep phi ngdn
ngi¥ cling ¢6 1he thay d8i trong qud trinh ki thoai.

Bigu bg, of chi c6 khi 18n taj ahu mGt cdch thife bidu dat, ching han, gdr diu
mang ¥ nghia: ding, ddng § hay bling fong; lde ddu mang ¢ nghia: phi dinh hodc
ihdag ddng ¥; d6i khi cing (hé hids sy khéng ding ¥, chi thé gino fiép tai bay 14
bang cff chi nhin vai hodc biu mdi khing ndi gl

Cae tin higu phi ngén ngit c6 mdt val rd khd quan rong trong viée 1y gidi
nghia clia 1&i ndi. Nhidu nghién oitu cho thdy y&u 3 phi ngbn ngir trong giao i€p
mang nhiéu thing tin gdp nim 14 nhitng tin hidu bing ngdn ngit, Ching ta b rhng
nghiia trvc (i€p, theo ciu ch ciia phir ROn i do ngdn ngll bidu dat. Nhung nhiy khi
chinh cic y&u 1@ phi ngdn ngit méi gitip chiing 12 hitu ding Wi cda nhau, gidp thidy 5
tink cdm that cda ngudi ndi han so vai giao tép nghn L,

Tinh cdm con ngudh vén phong phil, da dang va phite fap. Ngbn tif widng rit
chinh xd¢ trong viée mé 8 cie trang thal tinh cdm tnh 1€ khic shau, song, trong thuc
t&, chiing chi hode midu (3 difge mot khia canh hodc bidy thi dudc mdt wang thai oha
mol cdm gide/ink ¢dm ndo 48 ma thdi. Thire §8n glao G€p cho thiy ring, mot khi
nhitng tin hid¢u ngdn ngi khfng tring khGp vdi tin hidu phi ngdn ngi thi dé€ nhin bish
¥ dizh va théng tin thue sy oy phia ngudi ndi, ngusi ta rong dgi vio cde thdng tin phi
ngdn ngit nhidu hon.

- - . - A ~ - - o P IS ~ ~ . Ty
Vidy, chiing ta c6 th& nhan bict mOt i1 khen thue ra 14 mdt cdu néi mia khi
nd duge diCn dat vdi anh mit khOng binh thuttng va my cud khiy,

Aiftng tin higyu phi ngdn neit tuy 1 the €u nhung a4t quan tron ;, chiing bd
Lol v Z el 3 H =
sung, 1dm rd ¥ nghia va sic thdi cho ngbn oy,

Cling 1a mét doan thoai véi cdc ngoén tir nhy nhay, ahung chiing di kdm véi
edc yEU 6 phi ngén ngl khdc phau, ching s& ¢ § nghia va s{c thdi khdc nbau, kiidh
cho mdi cude thoai c6 mbt dich d&n khie nhav.

Can thily, trong hoi thoai, giao t€p ngdn 4r ehi bit ddn khi B9 ndi duge phér ra
thdng qua cdc 4m thanh ¢6 18 chic: va né ciing k&t thiic khi cdc 4m thank d6 k&L thic,
Trong khi d6, edc tin hidu phi ngdn ngi¥ lai c6 ¥ nghia ngay «¥ khi xuit hién céc d6; e
£120 UEp. Sy xudt hién voi mdi v& mat i CUOt, vl v& hay mot gudng mat cag ¢b, gugng
gao cling déu chuyén t3i nhiing thdng diép nhat dinh,

2.3. Vigc phan chia téch bach thanh nghi thite giao ti€p ngdn ngir va nghi thie
giac UEp phi ngdn ngit chi ¢6 ¥ nghia trén bish dién iy thuyét, con trong giao Hi€p
thue 1€ thi ching thudng di kdm nhau. Chinh nha vio dic di€m ndy mi cdc chit (hd

. EEEt - ] 7 S L & = . - e - P -
tham gia hoi thoai of thé paan bigt, dau 1 hanh dong ngon gl ¢hin thanh, day 12
Blnti dong ngdn ngl mang tinh chat dzi boi, 13y 13ng. Bac didm ndi bar nhal cia nghi
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thite giao tfp k&t hgp nay 14, ngoai trlif nhiing trudng hdp dgc vilt, con nhin chung la
pgdn nglt diéo dat & cing hudng bifu dat v3i of chi, difu bo. N6i cdch khic, ndi
dung ngdn ngif Hch cyfe, thin thude $& kém theo cdc y&u 16 phi ngdn ngl cling tuding
bidu trung tich cye vA ngugc lal

3. Viéc nghién cfu cdc nghi thic giao ti€p thuin Wy mdt phuong dign nhy
ngdn ngd va phi ngén ngl hodc k&t hgp cd hal phicng dién 4&u b nhiing thudo g1
va khé khin riéng. DI v nhém thit nbdl, thong qua cdc quan sit giao i€p hang
ngay hodc qua khido sdt cdc cude 481 thoui wong cic tdc pbam vin chudng cf thé
phés tich, md hinh héa céac bidu thite difn dat, cling nhuf phdn tich cdc chic ning ngi
dung clig ting ngh thite glao ti€p cu thé. T4t nhién, 461 khi cdc nbin 16 bén ngoid
ngdn nglf lai ¢f sifc gidi thich han 12 cde véu t& nd1 tal. Viéc nghién ety nbdém that hai
¢o phin khé khian va phuic tap hon. B8i vi, mér khii quit chi mang tinh thuyét phuc
khi cif lice A& 19n. O day, aghi thite pizo ti€p phi ngdn nglf qui nhién 13 kho ndm b,
nhiéu khi phdi éling d€n k¥ thujt quay phim, chup dnh d€ minh hoa, tuy nhién mot sy
fung phin: hing (h€ / bi€n thé o6 thé gidi quydt duge 18 ngai nay. Cudi cling, shém
nghi thifc thy ba, k&1 hgp ¢4 hai phudng dién wén, viéc phin tich Iy gidi cd 12 a2 ding
nhat. Hi€én nhién, trong rudpg hop ndy phdi coi ngdn gl 14 phuong tign chinh, céc
y&u & phi ngbn ngil 1a phuung tign phy g, Va d€ phit hdp véi d61 wong nghién cdu,
ahidu khi phii stf dung mot s8 thd phép 1i€n nganh.
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