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TOM TAT

Phuong phdap Blended Learning da duoc chimg minh hiéu qua trong gido duc dai hoc trén
thé gioi. Tai Viét Nam, viéc ap dung Blended Learning ciing da duoc trién khai tai mét sé truong
va mang lai mét s6 két qua cu thé. Co hgi va théach thire trong trién khai Blended Learning da duwoc
nhiéu nghién citu chi ra. Bai bao ndy, trinh bay cach thirc trién khai Blended Learning trong khoi
nganh kinh té mang lai nhitng loi ich va thach thirc doi véi truong dai hoc nhie thé ndo, tir dé
chitng minh rang né thich hop nhwr thé ndo trong gi&o duc dai hoc dic biét khoi kinh té. Nghién
Citu trién khai dwgc tién hanh thue nghiém trong khodng 1,5 nam (giai dogn 2016-2017) tai
Truong Pai hoc Kinh té Thanh phé Ho Chi Minh 1a mét finh hudng cung cdp nhiing két qua hitu
ich trong viéc phdn tich nhitng két qua, co héi, thach thire khi trién khai Blended Learning cho
gi&o duc dai hoc khoi nganh kinh té.

Tir khéa: Blended Learning, gi4o duc dai hoc, khéi kinh té.
ABSTRACT
How is Blended Learning model suitable for higher education-especially in economics majors? -

An empirical case study at University of Economics Ho Chi Minh City
Blended Learning has proven effective in higher education in the world. In Vietnam, the

Blended Learning methodology has also been implemented in some schools and bring some
concrete results. Opportunities and challenges in implementing Blended Learning have been
pointed out. This paper presents how Blended Learning implementation in the economics sector
brings advantages and challenges to universities, thereby demonstrating how appropriate it is in
higher education, especially in economics field. The experimental research conducted during the
1.5 year period (2016-2017) at the University of Economics, Ho Chi Minh City is a useful case
study that analyzes the results, opportunities, challenges when deploying Blended Learning for
economics field - apart of higher education sector.

Keywords: Blended Learning, Economics field, Higher education.

1. Mé dau

Blended Learning (phuong phap két hop giang day truyén théng va E-learning) hi¢u
qua hon céc 16p hoc truc tiép truyén thong hay truc tuyén thuan tay. Bang cach két hop cac
vu diém cia phuong phap giang day truyén thong va E-learning, cic phuong phép
Blended Learning c6 thé mang dén sy thanh cdng cia sinh vién ¢ mirc d6 cao.
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V6i Blended Learning, giang vién s& huéng dan mot phan va phan con lai sinh vién
s& 1am viéc tryc tuyén khong c6 giang vién, sinh vién chu dong hon va lam quen véi khai
niém méi dé dang hon viée tiép thu thu dong trén céc 16p hoc truyén théng.

Blended Learning duoc cho rang it ton kém hon hoc trong cac 16p hoc truyén thong,
tham chi 1a ¢6 tiém ning cit giam dugc chi phi gido duc (Watson, 2008). Blended Learning
c6 thé giam chi phi bang cach dit nhirng 16p hoc 1én mang va né co ban thay thé dugc cho
c4c cudn sach chi phi cao voi cac thiét bi dién tir ma sinh vién c6 thé tw mang dén 16p.
Gio trinh dién tir - tai liéu ma c6 thé tiép can bang Ki thuat s6 c6 thé giup 1am giam chi phi
cho nhitng cudn sach gidy thong thuong. Cac bai kiém tra kién thirc trong phuong phap
Blended Learning dugc chim ty dong, cung cdp phan hoi tirc thoi. Qua trinh sinh vién
dang nhap va thoi gian 1am viée ciing duoc do luong dé dam bao trach nhiém giai trinh.
Ngoai ra, phuong phap Blended Leaning con tiét kiém chi phi, thoi gian cho nguoi day va
ngudi hoc, tiét kiém co s vat chat, dong thoi chét luong gido duc duge gia ting.

Gi4o duc dai hoc ¢ nhiéu dic diém phd hop dé trién khai Blended Learning nhu
trinh d6 cong nghé thong tin ciia ngudi hoc, giang vién & mic d6 cao va dé dang tiép can
cdng nghé. Pic diém cua cac mon khoa hoc kinh té mang tinh x4 hdi cao, thich hop cho
viéc truyén tai cac tai lidu doc, video va bai tap tric nghiém, phén tich (Iap luan). Hon niia,
dic thd khdi nganh kinh té, quan tri, tinh Ii thuyét va suy luan, phan tich dugc dé cao hon
c4c mon hoc thuc hanh trong khéi ki thuat. Blended Learning mang lai hiéu qua cao hon
d6i véi khdi nganh nay, dic biét 12 ngoai ngit - mot trong nhitng i ning va duge sir dung
nhiéu nhit trong cac mé hinh Blended Learning.

2. Cé&c nghién ciru lién quan

E-learning (viét tit cta Electronic Learning) 1a thuat ngir d4 ton tai song song véi su
phét trién ciia Internet, nhung so v&i giang day truyén thong thi 1a khéai niém méi. Hién
nay, theo cc quan diém va dudi cac hinh thic khic nhau cé rat nhiéu cach hiéu vé
E-learning. Hiéu theo nghia rong, E-learning la mot thuat ngir dung dé mo ta viéc hoc tap,
dao tao dya trén cong nghé thong tin va truyén thong, dic biét 1a cong nghé thong tin. Theo
quan diém hién dai, E-learning I sy phan phat cac ndi dung hoc str dung cac cong cu dién
t hi€n dai nhu may tinh, mang vé tinh, mang Internet, Intranet; trong d6 ndi dung hoc c6
thé thu duoc tir cac website, dia CD, bang video hay audio thong qua mot may tinh hay
tivi; ngudi day va nguoi hoc ¢6 thé giao tiép vdi nhau qua mang dudi cac hinh thirc nhu:
thu dién tir (e-mail), thao luan truc tuyén (chat), dién dan (forum), hoi thao, video.

Cac thuat ngr “blended”, “hybrid”, “technology-mediated instruction”, “web-
enhanced instruction” va “mixed-mode instruction” thuong duoc sir dung hoan d6i cho
nhau trong cac bai nghién ctru. Khai niém cua Blended Learning d& xuét hién trong mot
thoi gian dai, song thuat ngit ctia nd van chua duoc thiét 1ap mot cach chéic chin cho dén
dau thé ki XXI. Y nghia cua Blended Learning bao gdm su tong hop da dang trong phuong
phép hoc cho dén 2006, khi ma séch “Handbook of Blended Learning” dau tién ctia Bonk
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va Graham (2012) duoc xuét ban. Graham dinh nghia “hé thong Blended Learning” nhu hé
thong hoc ma két hop chi dan tryc dién v6i chi dan trung gian mdy tinh. Hién nay, sir dung
thuat ngir Blended Learning lién quan “két hop may tinh va truyén thong ki thuat sé véi
cac 16p hoc yéu cau sy dong thoi c6 mit ciia giang vién va sinh vién”.

Mic di, chua co sy thdng nhit hoan toan vé dinh nghia ctia Blended Learning va
mot s6 nghién ctru hoc thuat da dé xuét rang no chi 1 thuat ngi du thira, nhung van c6
nhiéu mé hinh Blended Learning khéc biét d& dugc dé ra boi mot sb nha nghién cau va cb
van gi4o duc. Trong bai bao nay, khai niém E-learning 12 mot phan ciia Blended Learning.
2.1. Cac md hinh hgc

Blended Learning c6 thé phan loai mot cach tong quat thanh sau mo hinh tly theo
dac thu hoc sinh ctia 16p hoc (Garrison va Kanuka, 2004):

- Face-To-Face Driver (giang day truc tiép): Noi ma giang vién cho loi huéng dan va
cac ¢ong cu hd tro bang cong cu Ki thuat s6, thich hop véi cac 16p hoc ¢6 da dang cac phan
khuc hoc sinh vé kha ning ciing nhu trinh d6 hiéu biét.

- Sy luan phién (Rotation): Sinh vién xoay vong thong qua thoi khoa biéu ciia cac mon
hoc truc tuyén doc 1ap va cac I6p hoc truc dién voi giang vién. M6 hinh nay thich hop vai
c4c hoc sinh gi6i vé mit ndy nhung yéu vé mit khac.

- Flex (linh hoat): Hau hét chwong trinh giang day dugc phan phdi bang nén tang ki
thuat s6 va giang vién c6 mat dé thao luan va ung ho truc dién. Cac gido vién dong vai trd
14 nguoi tryc tiép huéng dan hon 1a ngudi cung cap hudng dan. Mo hinh nay phu hop véi
ngudi hoc gip phai van dé hoidc ngudi hoc vira hoc vira 1am, thoi gian 1én 16p khong nhiéu.

- Labs (phong thyc hanh): Tat ca cac chuong trinh giang day duoc phan phdi thong
qua nén tang ki thuat sb nhung & mot dia diém phl hop. Sinh vién thuong tham gia cac 16p
hoc truyén thong trong mé hinh nay.

- Self-blend (tu hoc): M6 hinh cho phép sinh vién hoc cac mon hoc ngoai chuong trinh
truyén théng. Sinh vién ¢ thé chon gia ting cach hoc truyén thdng ciia ho voi khoa hoc
truc Myén.

- Online driver (hoc truc tuyén): Sinh vién hoan thanh toan b khoa hoc théng qua mot
nén tang online V4i giang vién check-ins. Tat ca cac chuong trinh dao tao va day hoc déu
duoc phan phdi théng qua nén tang ki thuat s6 va gip g& truc dién duoc thiét 1ap va xuat
hién khi can thiét.

2.2. Uu diém va nhwoc diém ciia mé hinh Blended Learning trong gido duc dai hoc

Nhiéu nha nghién ctru dinh nghia vé Blended Learning d chi ra tim quan trong cia
no trong dao tao (Garrison va Kanuka, 2004; Matukhin va Zhitkova, 2015). Tuy nhién,
nhirg han ché cia Blended Learning ciing dugc dé cap nhu kha ning truc tuyén cta cac
d6i tuong tham gia, viée kiém tra danh gia, cac khoa hoc c6 két hop truc tuyén khong cé su
khéc biét dang ké so voi phuong phap thong thudng. Nhimng van dé moi duoc dit ra trong
cac nghién ciru vé phuong phap nay nhu: C6 nén khuyén khich toan bo sinh vién tham gia
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khoa hoc c¢6 két hop truc tuyén? Cé phuong phap nao tét hon thay thé hay chéng lai
Blended Learning hay khong? Néu c¢6 van dé voi mat thi c6 thé tham gia hay khong? E-
learning tac dong dén két qua hoc tap nhu thé ndo, hodc ¢ su khac biét ndo trong viéc &p
dung phuong phap Blended Learning cho nhitng mon hoc khac nhau trong cac nganh kinh
t&? (Lumadi, 2013).

Blended Learning phu thudc nhiéu vao ngudn ki thuat va cong cu - noi nhiing kinh
nghiém cua Blended Learning duoc thé hién nhiéu nhit. Nhitng cong cu ndy can dugc tin
cay, d& sir dung va nang cap, dé c6 tac dong y nghia 18n kinh nghiém hoc tap. Trinh do tin
hoc qué cin ban c6 thé 14 mot rao can quan trong cho su nd luyc cia sinh vién dé truy cap
Va0 tai liéu mén hoc, 1am cho kha ning hd tro ki thuat chat lwong cao rat can thiét. Khia
canh khac cua Blended Learning d6 12 né c6 thé thach thirc 1am viéc nhoém boi vi sy khod
khin v& quan Ii trong méi truong tryc tuyén. Theo bao cao viée sir dung cong nghé ghi 4m
bai giang co thé dan dén sinh vién tut lai phia sau Vé tai liéu mon hoc. Trong mot bai
nghién ciru qua bon truong dai hoc tim ra rang chi ¢6 mét nira sinh vién xem video huéng
din mot cach thudng xuyén va 40% sinh vién xem video cia vai tuan trong mot 1an ngi
trudc may. Theo Robert A. Ellisa, Abelardo Pardob, Feifei Hana (2016) va ManjotKaur
(2013), nhitng nhugc diém c6 thé nhan ra nhu: giam co hoi hoc hoi tir ban bé, giam ki ning
giao tiép, han ché voi nguoi 16n tudi khi sir dung cong nghé, giam nhiét huyét va say mé
khi khong c6 ngudi truc tiép 14 giang vién truyén cam hung, khdi luong cong viée cua
giang vién ban dau qua I6n cho viéc xay dung bai giang, cac van dé vé so hiru tri tué cia
bai giang, van dé vé an ninh va quyén riéng tu.

Céc quan diém gan ddy ctia cac nha gi&o duc, khi so sanh véi truyén thong (dua trén
gidy) cung cap phan hoi hiéu qua nhung mat thoi gian hon (dong thoi ton kém hon) thay vi
ding truyén théng dién tir. Sir dung nén tang E-learning ¢ thé ton nhiéu thoi gian hon
phuong phép truyén thong va ¢ thé gip cac chi phi mdi nhu nén tang E-learning, nha
cung cép dich vu s& tinh phi ngudi dung.

Scardamalia va Bereiter (2003) d& dwa ra rat nhiéu vu diém cta Blended Learning
trong gi&o duc nhu gia tang tinh sang tao, kha nang ty giac trong hoc tap va tao dong luc
thich thu trong giai doan dau trién khai. Theo Moskal, Dziuban, va Hartman (2013),
phuong phap niy gia ting co hdi hoc tip cho moi ngudi trong diéu kién thiéu hut vé co s&
vat chét, gia ting tinh twong tac nhiéu hon 1a hoat dong truyén thdng, tinh tinh gon trong
cong tac quan li hanh chinh hoat dong dao tao do ap dung céng nghé.

Ngoai ra, nhitng uu diém c6 thé d& dang thiy duoc nhu viée cat giam chi phi hoc tép,
di lai, gia ting tuong tac hon so v6i truyén thong va kha ning hoc tap moi luc.
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3. Két qua trién khai tai Truwong Pai hoc Kinh té Thanh phé Ho6 Chi Minh

Hé thdng duoc trién khai thuc té tai Truong Pai hoc Kinh té Thanh phd H6 Chi
Minh vao dau nim 2016 theo md hinh Blended Learning véi thoi lugng cho E-learning 1a
30% thoi lugng va phuong phap truyén thong con lai 12 70%. Theo sau md hinh I6p hoc
(Garrison va Kanuka, 2004), h¢ thong duoc trién khai theo cach Online driver (hoc tryc
tuyén) danh cho cac mén hoc ngoai ngir, tin hoc va sy luan phién (Rotation) danh cho cac
mon chuyén nganh kinh t& khac nhu quan tri, marketing, kinh t& hoc, tai chinh, ké toan.
Céc gio giang tryc tuyén luon duoc dan xen giita cac gid giang truyén thong voi tan suat,
mure d6 tly thudc vao phuong phép va ban chat mén hoc do giang vién quyét dinh.

Vé yéu tb lya chon cong nghé, hé thong trién khai trén nén tang: phin mém ngudn
m& Moodle; co s6 dir lidu SQL Server dé dé dang tich hop voi hé thdng nhan sy va quan li
sinh vién; dich vu may chu theo mé hinh dién toan dam may.

Sau khi trién khai 1,5 nim (giai doan 2016-2017), két qua khao sat giang vién (70
giang vién) va thong ké trén hé thong theo ddi hanh vi ngudi dung theo Bang 1.

Béng 1. Thong ké ti [é cdc tinh nang dwoc sir dung

Tén tai nguyén S6 lwgng GV sir dung Tilé

Bai giang (Slides) va tai liéu 1ién quan 66 94%
Bai tap tric nghiém 49 70%
Bai tap tu luin 48 69%
Hé thong trao ddi (dién dan) 34 49%
SCORM 18 26%
Hé thdng trao ddi truc tiép 14 20%
Kiém tra dao van (Turnitin) 12 17%
Bai giang dang Video 11 16%
Video Conference 8 11%

Két qua Bang 1 cho thiy, phan dong giang vién s dung hé théng dé truyén tai tai
liéu dang tap tin chiém ti 18 94%, cac tinh ning nhu bai tap tric nghiém, tu luan chiém ti I¢
twong ddi cao 70% dé danh gia sinh vién tryc tuyén va cho thay ap dung E-learning mot
cach hiéu qua. San xuét video cho bai giang doi hoi sy cong phu va ki thuat tin hoc cao, do
d6 phan 16n giang vién chua str dung nhiéu tinh ning ndy. Giang vién ciing chua quen véi
cach sir dung giang day truc tiép Video Conference. Nhiing giang vién c6 sir dung tinh
ning thuong 1 giang vién tré, dé tiép can véi cong nghé va thich tha khi trién khai tinh
nang Video Conference.

Dé danh gia mo hinh I6p hoc (Garrison & Kanuka, 2004) d4 trinh bay & trén, bai béo
nay st dung két qua tir cac yéu td anh hudng dén sy hai long trong trién khai Blended
Learning (Rahman, Hussein, & Aluwi, 2015) véi tinh huéng trong gido duc dai hoc dugc
dé kiém chimg. Cac yéu té nay duoc lap thanh cau hoi phong van giang vién cam nhan
chung vé h¢ thdng, dong thoi hoi ngay lic qua trinh trude va sau khi sir dung. Nhitng phan
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hdi co ban ciia giang vién duge mo ta trong Bang 2 cho thiy don vi trién khai d& c6 nd Iyc

quan trong dé trién khai hé thong va hé thong 1a mot cong cu rat hitu ich, trong khi 6, ciing

nhin thiy duogc mbi tuong tic qua mang chua duoc cai thién d6 ciing 1a nhugc diém cta hé

théng. Céc cau hoi tinh theo thang do ting dan tir 1 dén 5. Két qua & Bang 1 cho thdy, tin suét

sir dung hé thong 1a du nhidu dé c6 thé dua ra cac danh gia sau dy c6 y nghia. Tuy nhién, két

qua ndy thé hién giai doan dau giang vién tiép can mirc d6 cong nghé con han ché, sir dung

cong nghé kha don gian nhu bai giang slides, hay soan cau héi tric nghiém.

Béng 2. Phdn hoi co ban cia giang vién

Cau héi TI:ung Phuqng bo lé;ch
binh sai chuan
Mot cong cu hitu ich cho viée giang day va hoc tap 4,3188 0,6321 0,7951
Hiéu qua hon so v&i phuong phap truyén théng 3,4203 10,9825  0,9912
Viéc ket hgp véi hé thong giap GV truyén dat kién thuc hi¢u qua 37971 08112  0.9006
hon
Cai thién chat luong twong tac giita GV-SV 3,6522 1,0831  1,0407
Chu dong Kké hoach giang day/hoc tép theo thoi gian biéu 4,058 0,8495 0,9217
Tao méi truong tai nguyén da dang va phong phu 4,2029 10,8994  0,9484
Hé thong dap tmg dugc cac nhu ciu co ban trong giang day 4 0,7941  0,8911
Nén khuyén khich 4p dung cho cong tac giang day tai truong 4 0,9706  0,9852
Nhén duge sy hd trg tich cuc tir don vi trién khai 4,4058 0,7153  0,8457
Phét trién ki nang tu duy sang tao 3,4638 0,9876  0,9938
Phét trién ki ning cong nghé thong tin 4,1884 0,7434  0,8622
Qua trinh day - hoc dién ra bat ki luc ndo, bat ctr noi dau 4,1159 0,7511  0,8666
Pa dang cac hinh thiec tuong tic 4,1739 0,5281  0,7267
Khong gidi han vé thoi gian day - hoc 4,087  0,5806 0,7619
Giang vién dé& dang gop y/ phan hdi véi sinh vién 3,7681 0,769 0,8769
Gia tang gia tri day va hoc 3,7826 0,7609  0,8723
Phét trién kha ning tu hoc 3,9855 0,6616 0,8134
Hiéu qua trong viéc quan li cac hoat dong ctia mén hoc 3,8696 0,6445 0,8028

70 giang vién tham gia tra 1oi vé hé thong E-learning dung dé trién khai Blended
Learning ciing tra 151 nhirng cau hoi vé nhan thic hé thdng. Phong van duge tién hanh

trude va sau khi trién khai mot thoi gian (1,5 nam) cho thiy nhan thirc co sy thay d6i da

phan theo hudng tich cuc.
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Bdng 3. Cam nhdn trude va sau khi sir dung hé théng

Trwéec khi sir dung Sau khi sir dung
Cau hei Trung Phwong DY léch Trung Phuong D léch
binh sai chuin binh sai chuin

Lo ngai vé ki ning
cong nghé

Lo ngai s& khong thé
ap dung duoc

Lo ngai v& mét thoi
gian cho cong cu moi
Lo ngai vé khong theo

3,087 1,2276 1,108 2,7536 1,4531 1,2055

3,0145 11,2792 1,131 2,4203 1,3649 1,1683

3,4783 09591  0,9793 2,913 1,2276 1,108

2,6522 1,289 1,1353 2,6087 1,5064 1,2274

kip dong nghiép/khoa

Lo ngai vé bien dong , yo3e 13094 1183 23623 14403 12001
thu nhap

Tham gia dé biet E- o000 )04 10029 35072 1.4007 11835
learning

Giup sinh vién tuong
tAc Vi nhau nhiéu hon
Phat trién ki ning tu
doc, hiéu, tu phat trién  3,8551 0,5963 0.7722 3,913 0,9335 0,9662
kién thirc

Tham gia dé 4p dung
trong giang day

3,7246  0,7025  0,8381 3,6812 0,9851 0,9925

4,1014  0,5337  0.7305 4,087 0,9335 0,9662

Cu thé, qua phong van trudc va sau khi sir dung hé thong cho thiy nhén thirc giang
vién da giam céac yéu t6 lo ngai nhu cong nghé, vi da &p dung duoc hé thong, didu nay cho
thdy qua trinh trién khai thanh cong, lo ngai khong thé ap dung duoc ¢4 giam, giam lo ling
Vvé bién dong thu nhap, cac yéu t6 khac hau nhu it thay doi.

Phan tich truy cap vao h¢ thong ciing cho nhirng két qua kha quan trong viéc trién
khai Blended Learning khdi kinh té. Tir luc hé thdng trién khai dén khi van hanh hoan toan
mat khoang 1,5 ndm dat luong truy cép ting dan va tién dén giit 6n dinh theo quy mé dao
tao. Riéng thoi gian truy cép thé hién trong Hinh 1, phan anh sinh vién danh nhiéu thoi
gian cho hé thong vao thoi diém nghi trong ngay nhu budi tdi (tir 20 gio dén 23 gidy), cao
nhat vao thoi diém 22 gio, diéu ndy thé hién hiéu quéa cia Blended Learning 1a tuong tac
vGi hé thong ngodi thoi gian hoc tap trén I6p (thoi gian hoc thém ¢ nha). Pa phan cac
giang vién chon thoi diém 24 gio ctia ngay 1a thoi gian han chét cho cac bai tap ciing 1am
cho lugng truy cap ting cao trudc d6. Nhu vay, mot kinh nghiém c6 thé ap dung 1a khuyén
khich giang vién dat thoi gian han chét cho bai tap vao khoang 4 gio dén 6 gio sang trong
ngay dé hé thong duoc giam tai.
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ol ianiia

i1 12 13 14 15 18 ) 21 22 23

Hinh 1. Biéu d6 s6 lwong truy cdp vao hé thong E-learning theo gio

Ngoai ra, két qua trén hé théng duoc trién khai dong loat cho tét ca cac khoa chuyén
moOn trong truong. Sau thoi gian 1,5 nam, ) luong cac moén hoc dugc tao vé céc linh vuc
toan, théng k&, cong nghé rét it; néu c¢6 chi dimg lai & mirc cung cap tai liéu cho ngudi hoc.
Trong khi, cd&c mén kinh té (hudng x4 hoi) lai bing nd vé sé khéa hoc duge tao ra, hinh
thirc twong tac da dang, sir dung nhiéu va siu hon cac tinh ning ciia hé théng trong d6
nhiéu nhat 1a ngoai ngit, thuong mai, marketing, kinh doanh, kinh té hoc, tai chinh, ngan
hang, luat. Biéu nay cho thiy, Blended Learning phi hgp khdi mén kinh té, I luan, ki ning
nhiéu hon so v&i mén hoc mang tinh ki thuat, tinh toan. Véi lich sap xép cac budi hoc truc
tuyén dan xen v&i budi 18n 16p da dang giup ngudi hoc doc bai trudc khong quéa ning vé
tinh toan va tham gia thao luan, chia sé, phan tich danh gia tai budi trén I6p. Cé thé noi cac
moén hoc mang tinh ki thuat, tinh toan gy khé vé qua trinh tu hoc trén may trong khi cac
tinh hudng kinh té x4 hgi tao himg tha nhiéu hon.

V6i nhitng phan tich trén, vé két qua trién khai hé thong dugc danh gia 1a thanh
cong, tiép can dugc v6i giang vién, sinh vién va dugc chip thuan st dung voi hiéu qua
kha. Giai doan ban dau giang vién con nhiéu lo ngai khi str dung hé thong, nhung qua thoi
gian lo ling d6 d4 giam di, thay vao d6 1a viéc tich cyc tim hiéu nhiing tinh ning méi. Dbi
v6i sinh vién, ho thuong khéng ¢ su lwa chon chap nhan hay khong, ma budc phai theo
giang vién. Su gia nhip ngay cang ting vé s6 luong va thoi gian ¢ lai trén hé thong ciing
cho thay mirc d6 chap nhan str dung cua sinh vién.

4.  Kétluan va goiy chinh sich

M0 hinh E-learning duoc dé xuit d4 cho thiy nhiéu thuan loi trong bdi canh hién nay
caa khéi kinh té va hoan toan c6 thé ap dung ngay. V& trién khai Blended Learning trong
khéi nganh kinh té minh ching bang mot tinh hudng trién khai trong 1,5 niam chua thyc sy
thuyét muc nhung ciing cho thiy sy phl hop ciia n6 trong tuwong lai. Néu tan dung cac uu
diém va tim cach han ché nhitng nhuoc diém da néu thi md hinh nay s& dat hiéu qua cao
trong dao tao dai hoc ma ¢ do sinh vién sé ren luyén tinh chit dong trong hoc tip, nang cao
c4c Ki nang ban than. Viéc trién khai ciing cho thiy nhugc diém dung vai mo hinh Ii thuyét
d4 trinh bay. Viéc khic phuc nhitng nhuoc diém cia hé thong theo Garrison va Kanuka
(2004) 12 mot trong nhirng hudng phét trién cia mé hinh duoc trinh bay sau day. Ngoai ra,
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nhirg van d¢é thyc tién trong tinh hudng Truong Pai hoc Kinh té Thanh phd H6 Chi Minh
ciing cho thiy nhitng tn tai 1a nhitng goi y tham véan cho cac don vi trién khai sau nhu van
dé tang tinh chu dong cta ngudi hoc va mé rong mon hoc dén doanh nghiép ciing 1 hudng
can nghién ctru. Cuy thé: ngudi hoc co thé ty thiét ké qua trinh ty hoc tly thudc vao kha
ning va hoan canh ca nhan. Viéc danh gia ciing duoc hiéu twong tw. Ngoai ra, mot s6 mon
hoc chuyén nganh cin c¢6 thém kién thirc thyc té tir nhitng chuyén gia doanh nghiép, nén
cac chuyén gia co thé tuong tac truc tiép dén ndi dung mon hoc ciing nhu ngudi hoc theo
mén hoc.

Nghién ctru nay d khao sat giang vién bang cac cau hoi theo nghién ciu cua
Rahman va cac cong sy (2015) c6 hiéu chinh theo dic diém cua tinh hudng nghién ctu:
Giang vién dang giang day kh6i nganh kinh té dé xuét cho hé thong ciing 12 vin dé can goi
y danh cho nha quan Ii; day 14 nhiing sy khac biét cua thyc té so voi cac wu, nhuoc diém ¢4
trinh bay trong phan nghién ciru lién quan. Bang 4 sau ddy mé ta mirc quan trong ma giang
vién danh gia nén cai tién cac yéu t6 ciia hé thdng dé hoan thién va dua hé thong sat véi
thyuc tidn. Bang nay thé hién tinh sin sang cua giang vién rat cao (4.18/5) dé tiép nhan cac
tinh ndng méi ctia hé thong.

Bing 4. Gidang vién danh gid vé mirc quan trong ciia nhiing ké hoach dé xudt

K& hoach — D3 xuit Piém quan Phuqng bo léxch

) trong sai chuan

Sén sang sir dung tinh ning méi 4,1884 0,3905 0,6249
Gigi thiéu, khuyén khich nguoi khéc st dung 4,1594 0,4301 0,6558
Lén ké hoach xdy dung bai giang kiéu méi 4,1739 0,4105 0,6407
S€ ap dung cho tAt ca cac mon phu trach 3,8116 0,7728 0,8791
Tang thoi lugng sir dung 3,4783 0,9885 0,9942
Dé nghi mé rong va nang cip hé théng 4,1159 0,6628 0,8141
Dé nghi t6 chirc thém cac budi tap huan 3,9275 1,0094 1,0047
Tham dy cac budi tap huén nang cao 4,1304 0,6151 0,7843
Dé nghj ting cuong sy hd tro tir doi trién khai 4,087 0,8747 0,9352

Ngoai ra, giang vién ciing yéu cau md rong, nang cap hé thdng, ting cuong hd tro,
tap huén sir dung tinh ning cii v méi ctia hé thdng. M6 hinh Blended Learning vai ti trong
30% thoi lugng khoa hoc 13 hop Ii va khdng nén nang ti I¢ nay 1én cao. Tém lai, trién khai
Blended Learning 1a buéc di can thiét trong giai doan cong nghé phat trién hd trg viée hoc
tap. Viéc ap dung phuong phap dao tao mai tan dung duoc nhirng uu diém ma nghién ctu
nay d4 chi ra. Tuy vay, nhitng han ché va giai phap cho nhitng han ché d6 ciing duoc goi y
dé nha quan Ii c6 giai phap linh hoat trién khai trong tirng tinh hudng cu thé.

% Tuyén bd vé quyén lgi: Cac tac gid xac nhan hoan toan khéng cé xung dot vé quyén loi.
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