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Ki NANG SOAN BANG HOI, THANG PO CUA SINH VIEN
TRUONG PAI HQC SU PHAM THANH PHO HO CHI MINH
SAU KHI HOC XONG MON PHUONG PHAP NGHIEN CUU KHOA HQC

NGO DINH QUA’

TOM TAT
Bai viér trinh bay két qua nghién ciru trinh dg ki ndng soan bang héi, thang do ciia
sinh vién (SV) Truong Pai hoc Su pham Thanh phé Ho Chi Minh (PHSP TPHCM) sau khi
hoc xong mén Phwong phdp nghién ciru khoa hoc (PPNCKH). Két qud nghién citu cho
thdy chi dat mire “Hinh thanh bude dau”; trong do, cdc ki ndang thanh phan nhuw: ki nang
liea chon va xdc dinh d@é ri nghién curu, Viét céu héi nghién Ciru, Viét muc tiéu ciia bang hoi
dat mirc “Kha”, cdc ki ndng con lai chi dat mirc “Hinh thanh bude dau” hodc “Chura
dat”.
Tar khéa: Ki nang soan bang hoi, thang do; mon Phuong phap nghién ctru khoa hoc.
ABSTRACT
The study of students’ skill in designing questionnaire and scoring scale after taking
the course Research Methodology in Ho Chi Minh City University of Education
Questionnaire and scoring scale are often used in social studies. Students” skill in
designing questionnaire “and scoring scale after taking the course Research Methodology
in Ho Chi Minh City University of Education is at “fundamental level”; component skills
such as defining research problem, research questions and questionnaire objectives are at
““good level”” while the remaining skills are at “fundamental level”” or ““unachieved level”

and they will be improved with the support of the research supervisor.

Keywords: skill
Methodology.

1.  Piatvindé

O Truong Pai hoc Su pham Thanh
phé HO Chi Minh, khi con dao tao theo
nién ché, mén PPNCKH thuong duoc
dua vao chuong trinh cua nam tho 3.
Viéc lam nay dem lai thuan lgi cho SV
trong viéc hoc mén nay & chd: sau hai
nam hoc dai hoc, ho da tich iy dugc mot
s6 kién thtre 1i luan trong linh vire chuyén
mon cua minh dé 1am nén tang cho viéc
nghién ciru khoa hoc. Tuy nhién, viéc
nay ciing gap mot sé kho khan, vi qué
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in designing questionnaire and scoring scale,

Research

trinh hoc tap ¢ dai hoc 1a qué trinh ty
nghién ciu, tw hoc dudi sy huéng dan
Cua giang vién, ciing trong thoi gian nay,
SV con tham gia nghién ctru khoa hoc tai
Trudong ciing nhu tai dia phuong noi
Truong toa lac, nhung ho lai thiéu kién
thic va ki nang nghién ctru do phai cho
dén nam the 3 méi duge hoc moén
PPNCKH.

Tu khi Truong DHSP TPHCM
chuyén sang dao tao theo tin chi thi mén
PPNCKH dugc dua vao hoc ki 2 trong
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chuong trinh dao tao bac cir nhan. Viéc
lam nay thuan loi cho SV & chd ho cé
dugc von kién thirc va ki ning nghién
ctru dé tham gia nghién ciru khoa hoc vao
cudi hoc ki 2 cua qué trinh dao tao, dong
thoi cling gay kho khan cho giang vién
trong quéa trinh day hoc vi SV con thiéu
kién thic 1i luan trong linh vyc chuyén
mon cua minh.

Pé co thé tién hanh nghién cuu
khoa hoc, ngoai kién thirc 1i luan trong
linh vuc chuyén mon, ngudi nghién ctu
con phai ¢6 nhimg kién thirc va ki ning
can thiét. Voi thoi lugng danh cho mén
hoc 1a 2 tin chi (30 tiét 1&n 16p), tap thé
giang vién giang day mon PPNCKH d&
thong nhat dé ra cac muc tiéu cia moén
hoc nhu sau:

- Ngudi hoc co kién thirc va Ki ning
lwa chon, xac dinh va gigi han dugc mot
dé tai nghién ctru trong linh vyc chuyén
mon cua minh, phu hgp véi kha nang cua
ban than, soan dugc dé cwong nghién
ctru, phiéu thuyét minh dé tai cho dé tai
nghién curu.

- Ngudi hoc co kién thirc va ki ning
soan dugc bang hoi hodc thang do cho
mot dé tai co s dung bang hoi hodc
thang do.

- Ngudi hoc ¢6 kién thirc vé cac cong
viéc can 1am cua cac giai doan ciia mot
cong trinh nghién ctru thyc nghiém.

Trong pham vi bai bdo nay, ching
t6i dé cap trinh do ki ning soan bang hoi
hodc thang do ctua SV niam thir nhat (da
hoc xong hoc ki thr 2 cua chuong trinh
dao tao theo hé tin chi) Truong DHSP
TPHCM sau khi hoc xong mon
PPNCKH.

2. Thé thitc nghién ciru
2.1. Phwong phdp nghién ciru

Pé co thé do dugc trinh d6 ki ning
soan dwoc bang hoi hodc thang do cho mot
dé i 0 sir dung bang héi hodc thang do
cua SV, chung t6i st dung cac phuong
phép: nghién ciu 1i luan, diéu tra viét,
thong ké toan hoc trong nghién ctu nay.
2.1.1. Nghién curu Ii ludgn

Dya vao dinh nghia “ki nang”, cac
trinh d6 biéu hién ki ning cia tac gia va
muc tiéu hoc tap thir hai d& néu ¢ trén,
ching t6i dé ra bai tap thyc hanh ki ning
cho SV.
2.1.2. Phirong phap diéu tra viét

V6i bai tap “SV tu chon dé tai va
soan bang hoi dé sir dung cho dé tai dy”,
chung t6i huéng dan SV thyc hién theo
cac budc sau:

- Lwa chon, xac dinh va giéi han mét
dé tai nghién ciru c6 st dung bang hoi
hodc thang do trong linh vuc chuyén
mon, phu hop voi kha nang cua ban than;

- Viét “Muc dich nghién ciru cua dé
tai”;

- Viét “Cau hoi nghién ciru cua dé tai”;

- Viét “Gia thuyét nghién ciu cia dé
tai”;

- Viét “Muc tiéu cia bang hoi”;

- Viét “Dan bai cua bang hoi”;

- Viét phan “Gi6i thiéu bang hoi”
(Thua giri, d& nghi va huéng din ngudi
dugc hoi tra 101 bang hai);

- Viét phan “Théng tin c4 nhan nguoi
duoc hoi”;

- Viét phan “Noi dung bang hoi hoac
thang do”;

- SV céan quan tdm dén mdi lién hé
giita cac phén ké trén.
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2.1.3. Phuong phdp thong ké toan hoc

MGi phan trong mudi phan néu trén
duge cho diém tir 1 dén 4 trén bai lam
cia SV. Piém 1 tuong tmg véi viéc SV
bo tréng hodc viét sai, khong dat (mic
chwa dat cua ki ning). Piém 2 tuong ting
v6i muce ki nang bude dau da duge hinh
thanh nhung con nhiéu thiéu sét. Piém 3
twong ung voéi trinh do ki nang & muc
kha nhung chua hoan thi¢n, thuan thuc.
Piém 4 twong tmg v6i trinh d6 thuan
thuc cua ki nang. Chang toi ldy hiéu sb
cua diém t6i da (4 diém) v6i diém tdi
thiéu (1 diém) dé chia cho 4 murc cua ki
ning va c6 dugc mdi mirc cia ki ning
chiém mot khoang diém sé 13 0,75. Can
ctr theo dé, néu diém trung binh cia mau
nam trong khoang tir 1 dén 1,75 thi ki
ning ndy cia mau dugc xép vao loai
“Chua dat”; néu diém trung binh cia mau
nam trong khoang tir 1,76 dén 2,50 thi ki
ning nay cia mau dugc xép vao loai
“Hinh thanh budc dau”; néu diém trung
binh ciia miu nim trong khoang tir 2,51
dén 3,25 thi ki nang nay cua mau duoc
xép vao loai “Kha”; néu diém trung binh
ctia mau 16n hon 3,25 thi Ki niing ndy cua
mau duoc xép vao loai “Thuan thuc”.
DAy chi 12 sy phéan chia twong dbi.

Céac phép toan théng ké duogc st
dung gom: tinh ti 1¢ phan trim, trung
binh cong, cac phép kiém nghiém t, F.
2.2. Mdu khdo sdt

Mau khao sat dugc chon gdm 30 SV
nam thir nhat, nam hoc 2011-2012 (Khda
37) cua cac khoa: Sinh hoc (dai dién cho
khéi khoa hoc tu nhién), Lich st (dai dién
cho khéi khoa hoc xa hoi), Gido duc mam
non (dai dién cho cac khoa dac thu).
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2.3. Thoi gian khdo sat
Thoi gian thyc hién cudc khao sat:
thang 5 nam 2012.
3. Kétqua
3.1. Nghién ciru li lugn
3.1.1. Ki'nang
Theo K. K. Platonép va G. G.
GOlubep thi: “Ki nang 1a nang lyc cua
ngudi thuc hién cong viée co két qua voi
mot chat lugng can thiét trong nhimng
diéu kién khac nhau” [1].
3.1.2. Cac giai dogn hinh thanh ki nang
K. K. Platonép va G. G. Golubep
ciing d& dua ra 5 giai doan hinh thanh ki
nang:

- Giai doan 1: Giai doan c6 ki ning
SO déng: hanh dong dugc thuc hién theo
kiéu “thir va sai”.

- Giai doan 2: Giai doan biét cach
lam nhung khong day du.

- Giai doan 3: Giai doan c6 nhiing ki
ning mang tinh chét riéng lé. Ki ning
chung chua dugc hinh thanh.

- Giai doan 4: Giai doan co ki ning
phét trién cao.

- Giai doan 5: Giai doan c6 tay nghé.
Trong giai doan nay, con ngudi biét sir dung
Mot cach sang tao cac ki nang khéac nhau.
3.1.3. Ki'nang soan bang hoi, thang do

Ki nang soan bang hdi, thang do cta
SV bao gém cac ki nang thanh phéan sau:

- Ki nang lya chon, xac dinh va gigi
han mot dé tai nghién ciu c6 st dung
bang hoi hoac thang do trong linh vuc
chuyén mon, phu hop voi kha nang cua
ban than.

- Ki ning viét “Muc dich nghién ctru
cuia dé tai”;

- Ki ning viét “Cau hoi nghién ciu
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clia dé tai”;

- Ki nang viét “Gia thuyét nghién
ctru cia d¢é tai”;

- Ki ning viét “Muc tiéu cia bang
hoi”;

- Ki nang viét “Dan bai cua bang
hoi”;

- Ki ning viét phan “Gi6i thiéu bang
hoi” (Thua giri, d& nghi va huéng din
ngudi dugc hoi trd 101 bang hoi);

- Ki nang viét phan “Thong tin ca
nhan nguoi dugce hoi”;

- Ki nang viét phan “Noi dung bang
hoi hodc thang do”;

- Ki niang xac lap mdi lién hé giita
céc phan ké trén.

3.1.4. Cdc giai dogn hinh thanh ki nang
soan bang hoi, thang do

Duya vao dé xuat ciia hai tac gia K.
K. Platondp va G. G. G6lubep, va d¢
thuan tién cho viéc danh gia, ching toi

dua ra 4 trinh d6 cua ki nang nhu sau:

- 1: Chua dat;
- 2: Hinh thanh buéc dau;
- 3:Khag;

- 4: Thuén thyc.

3.2. Nghién ciru thuc tién

Pé c6 cai nhin tong quat vé thyc
trang trinh d0 ki nang soan bang hoi,
thang do trong nghién ctru cua SV dé hoc
xong mén PPNCKH, chung tdi gidi thiéu
thyc trang trén tinh theo diém trung binh
danh gia.
3.2.1. Piém trung binh ddanh gid trinh dg
ki nang soan bang hoi, thang do cia SV
va cac ki nang hop thanh

Str dung phan mém SPSS dé tinh
diém trung binh d4nh gia trinh d6 cac ki
nang hop thanh ciing nhu trinh d§ ki
nang soan bang hoéi, thang do cua SV,
ching t6i thu dugc két qua nhu ¢ bang 1
sau day:

Béng 1. Diém trung binh ddanh gid trinh do cdc ki nang hop thanh
cing nhu trinh do ki nang soan bang hoi, thang do cua SV

Diém N A ys
STT Tén ki niing trung Trmb do ki
binh nang
Lua chon, xac dinh va gigi han mot dé tai nghién
1 ctru c6 st dung bang hdi hodc thang do trong linh 296 Kha
vuc chuyén mén, phu hop véi kha nang ctia ban ’
than
2 | Viét “Muc dich nghién ciru cia dé tai” 233 | Hinh  thanh
budc dau
3 | Viét “Cau hoi nghién ciru cua dé ti” 2,66 Kha
4 | Vibt “Gia thuyét nghién ctu cia dé (i 200 | Hinh  thanh
budc dau
5 | Viét “Muyc tiéu ciia bang hoi” 2,56 Kha
6 | Viét “Dan bai cua bang hoi” 1,70 Chura dat
7| Vit pin”Gitt i bing b1 (T 036 60601 |1 65| g e
va hudng dan ngudi duge hoi trd 101 bang hoi) :
8 | Viét phan “Thong tin c4 nhin nguoi dugc hoi” 1,30 Chua dat
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SR S \ % ” Hinh  thanh

9 | Viét phan “Noi dung bang hoi hodc thang do 1,83 bude diu
LA IO A e , A 2. A Hinh thanh

10 | Xac lap moi lién hé gitra cac phan ké trén 2,06 bude diu
. - Hinh  thanh

11 | Soan bang hoi, thang do 2,12 bude diu

Ki ning s6 11 duoc hop thanh boi
10 Ki ning trudc d6. Vi vay, diém trung
binh cua ki nang nay la trung binh cong
cta diém trung binh cta 10 Ki nang c6 sd
thir tw tir 1 dén 10.

Bang 1 cho thdy c6 3 ki niang dat
muc kha. D6 1a cac ki nang: Lya chon,
xac dinh va gi¢i han mot dé tai nghién
ciru c6 st dung bang hdi hoac thang do
trong linh vuc chuyén moén, phu hop véi
kha ning ciia ban than; viét “Cau hoi
nghién ctru cua dé tai”; viét “Muc tiéu
cta bang hoi”. Céc ki nang con lai déu ¢
mic “Chua dat” hodc chi & mic “Hinh
thanh budc dau”. Chung ta can quan tim
dén ba ki ning & mirc “Chua dat”: viét
“Dan bai cta bang hoi”; viét phan “Gidi
thiéu bang hoi” (Thua gui, dé nghi va
huéng dan nguoi duoc hoi tra 15i bang
hoi); viét phan “Thong tin ca nhan nguoi
duoc hoi”.

Ba ki nang ¢ muc “Chua dat” co
nguyén nhan thuoc vé kho khin caa SV
ma chung t6i d4 dé cép & phan “Dit van
dé”, d6 1a: SV méi trai qua hai hoc ki &
bac dai hoc, do d6 kién thtrc chuyén mon,
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If ludn con yéu, ma viéc soan dan bai
bang hoi lai can dén kién thic ndy. Phan
“Gioi thiéu bang hoi” va “Thong tin ca
nhan cia nguoi duge hoi” ¢o nhidu SV
bo qua, ¢6 I& do SV cho rang day chi 1a
bai tap thyc hanh, chua phai 12 mot cong
cu nghién ctru thyc sy nén ho chua coi
trong.

Nhirng ki nang con lai chi dat murc
“Hinh thanh buéc dau”. Nguyén nhan c6
thé do thoi gian 1&n 16p va thoi gian ty
hoc & nha khdng nhiéu, ciing c6 thé do
nhitng kho khan da néu trén.

Pé hiéu 18 hon vé thuc trang ki

nang Nnoi trén xét theo cac mirc trinh do,
ching tdi tinh ti 1¢ phan trim SV tng voi
cac trinh d9 ki nang cua “Ki nang soan
bang hoi, thang do” cling nhu cac ki nang
hop thanh.
3.2.2. Ti Ié phan tram sinh vién img voi
cac trinh dg ki nang cua “Ki nang soan
bdang hoi, thang do” va cac ki nang hop
thanh

Str dung phan mém SPSS dé tinh ti
I& phan tram, chung t6i thu dwoc két qua
nhu ¢ bang 2 sau day:
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Béng 2. Ti Ié phan tram SV itng véi cdc trinh dé ki ning

cua “Ki nang soan bang hoi, thang do” va cac Ki nang hop thanh

STT Tén ki niing Chua dat Hmr,] th‘i”h Kha Thuin thuc
budc dau
Lua chon, xac dinh va gigi han mét dé
1 tai nghién ctru co s dung bang POI hciac 3,3% 13.3% 66.7% 16.7%
thang do trong linh vuc chuyén mon,
phu hop v6i kha ndng cia ban than
2 | Viét “Muyc dich nghién ciru cia dé tai” 20% 40% 26,7% 13,3%
3 | Viét “Cau hoi nghién ciru cia dé tai” 26,7% 13,3% 26,7% 33,3%
4 | Viét “Gia thuyét nghién ciu cia dé tai” 46,7% 10% 20% 23%
5 | Viét “Muyc tiéu ciia bang hoi” 26,7% 23,3% 16,7% 33,3%
6 | Viét “Dan bai cta bang hoi” 53,3% 23,3% 23,3% 0%
Viet phan “Gidi thiéu bang hoi” (Thua
7 gui, dé nghi va huéng dan nguoi dugc 70% 0% 30% 0%
hoi tra 161 bang hoi)
8 (\i/llztc ﬁl{:’;{l Thong tin cd nhan nguoi 80% 10% 10% 0%
9 ?ﬁgg%ﬁ?}l Noi dung bang hoi hodc | 45 59, 36,7% 13,3% 6,7%
10 | Xéc lap moi lién hé giira cac phan ké trén 13,3% 66,7% 20% 0%
11 | Soan béng héi, thang do 10% 76,7% 9,9% 3,3%

Céc Ki nang tir 1 dén 10 duoc xép
loai phan tram theo cac mirc diém d4 quy
uGe & trén: 1 diém: Chua dat, 2 diém:
Hinh thanh budc dau, 3 diém: Kha, 4
diém: Thuan thuc.

Ki ning s6 11 dugc xép loai phan
tram theo quy udc: tir 1 dén 1,75: Chua
dat; tir 1,76 dén 2,50: Hinh thanh budc
dau; tr 2,51 dén 3,25: Kha; trén 3,25:
Thuén thuyc.

3.2.3. So sanh trinh d¢ ki nang soan bdng
hoi, thang do cua sinh vién cac khoa

Dung kiém nghiém ANOVA dé so
sanh diém trung binh trinh d6 ki ning
soan bang hoi, thang do cua SV céc khoa,
chung t6i thu dwoc két qua: co su khdc
biét ¥ nghia giita diém trung binh déinh
gia trinh do ki nang soan bang hoi, thang
do cua SV cac khoa: Sinh hoc, Lich s,
Gi4o duc mam non (Mirc Y nghia tinh

dige: 0,03 < 0,05). Piém trung binh
danh gid ki nang cia SV céc khoa lan
lwot la: Khoa Sinh hoc: 2,37; Khoa Giao
duc mam non: 2,08; Khoa Lich si: 1,92.

Mic du & ba khoa néi trén déu do
mot giang vién giang day, nhung két qua
lai c6 su khac biét y nghia vé mit thong
ké. Piéu nay c6 thé 1a do sy khac nhau &
trinh d6 dau vao, sy hing tha dbi véi
mon PPNCKH cua SV. Dung phuong
phdp quan sét, ching toi nhan thiy SV
Khoa Sinh hoc t6 ra cham chi va nghiém
thc trong viéc thyc hién bai tap thuc hanh
ki nang hon SV hai khoa con lai.

Dung phép kiém nghiém t dé so
sanh diém trung binh trinh d¢ ki ning
soan bang hoi, thang do cia SV ¢ hai
khoa, ching t6i thu duoc két qua nhu
sau: ¢O sy khdc biét Y nghia vé mdt thong
ké gia diém trung binh trinh do ki nang
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Sogn bang hoi, thang do cua SV Khoa
Sinh hoc vdi Khoa Lich si; khong co sw
khac biér y nghia vé mat thong ké giita
diém trung binh trinh dg ki nang soan
bdang hoi, thang do cia SV Khoa Sinh hoc
Véi Khoa Gido duc mam non, ciing nhi
giiza SV Khoa Lich sir va SV Khoa Giao
duc mam non.

4. Kétluan va kién nghi

4.1. Kétluin

Nhin chung, trinh d6 ki nang soan
bang hoi, thang do trong nghién ctru khoa
hoc cia SV cac khoa Sinh hoc, Lich su,
Gi4o duc mam non cta Truong DHSP
TPHCM chi mé6i dat mic “Hinh thanh
budc dau”; trong d6, cac ki ning thanh
phﬁn nhu: ki nang lga chon va xac dinh
dé tai nghién ciu, viét cau hoi nghién
ctu, viét “Muc tiéu cua bang hoi” dat
mutc “Kha”; cac ki nang con lai chi dat
muc “Hinh thanh budc dau” hodc “Chua
dat”.

Néu cong ti 1& phan trim SV &
nhom “Hinh thanh budc dau” va nhom
“Chua dat” ctia timg ki ning thanh phan
trong bang 2, s& c6 7 ki ning thanh phan

co trén 50% SV thudc hai nhom trén, do
la cac ki ning: viét “Muc dich nghién ctru
cta dé tai”, viét “Gia thuyét nghién ciru
cua dé tai”, viét “Dan bai cua bang hoi”,
viét phan “Giéi thiéu bang héi” (Thua
guri, & nghi va hudng dan nguoi dugc
hoi tra 101 bang hoi), viét phan “Théng tin
c& nhan ngudi duge hoi”, viét phan “Noi
dung bang hoi hoac thang do”, xac lap
méi lién hé giita cac phan ké trén.

Nguyén nhén cua tinh trang trén co
thé 1a do SV méi chi hoc hai hoc ki ¢ dai
hoc nén vén kién thuc 1i luan chuyén
mon con qua it; ciing c6 thé do thoi gian
hoc li thuyét trén 16p va ty hoc & nha
chua dugc dau tu nhiéu.

4.2. Kién nghi

Nghién ctru nay cho thay thyc trang
ki nang soan bang hoi, thang do dung
trong nghién ctru cua SV méi chi ¢ murc
“Hinh thanh budc dau”; vi vay, dé nang
cao trinh d6 ki nang nghién ctru khoa hoc
noi chung va ki nang soan bang hai,
thang do cho SV ndi riéng rat can su gitp
d& ctua ngudi hudng dan nghién ciru khoa
hoc tai cac khoa.
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