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KI VONG TRONG GIAO TIEP LIEN NHAN
NGUYEN HOA MAI PHUONG'

TOM TAT
Ki Vong khi dwoc xem 1a Mgt yéu t6 gdn véi niém tin trong cu tric tri nhan sé cho ta
c6 mét cdi nhin thdng thodng vé vai trd Ciia né trong giao tiép lién nhan. Trong thye 16
giao tiép, ki Vong ma nguoi néi danh cho déi ngén cé thé phan dnh nép suy nghi hay finh
cam cia nguedi néi va cd moi quan hé x& héi cua ho. Twong tu, trong doi song vin hoc,
khai niém ki vong sé gép phan 1am sang t6 doi song ndi tam ciing nhw méi quan hé x& hoi
gidta cdc nhan vdt trong tac pham.
Tir khéa: Ki vong, giao tiép lién nhan, niém tin.
ABSTRACT
Expectations in interpersonal interaction
Expectation viewed as an element of beliefs in the cognitive structure can help
broaden our perception of its role in interpersonal interaction. In actual communication,
the speaker’s expectations of the hearer reflect the speaker’s mind-set and feelings as well
as his social relationship with other people. Likewise, in the literary world, the conception
of expectation would give insights into the inner life and the social relationships of the

characters in a literary work.
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1.  Piatvindé

Ki vong 1a mot dé tai tuy dwoc dé cap
trong mot sé cong trinh ngdn ngir hoc
nhung chwa dugc tim hiéu can k&. Do tim
quan trong cta no trong doi sdng giao tiép
ngoai doi thuc va trong doi sdng van hoc
nén rat can dugc luu tim nghién ciu.

Augoustinos, Walker va Donaghue
lwu ¥ rang ki vong 1 biéu hién cia so do
tri nhan (schema) giup ta tién liéu va
kiém soat doi séng xa hoi [1, tr.68].
Trong thyc té giao tiép, nho ki vong ma
ta ciing c6 cach nhin nhan vai trd cia moi
vai X& hoi khac nhau nhu cach ta thuong
quan niém hay danh gia vé bac si, ki su,
nha gido, nghé si... theo mot khuén mau
nhét dinh va tir d6 ta c6 cach ung xir phll
hop. Tuong tu trong van hoc, khai niém
Ki vong c6 thé 1 phuong tién gitp ta hiéu

rd hon vé nhan vat va cac méi quan hé x4
hoi phure tap gifra cac nhan vat véi nhau.
2. Giai quyét van dé

Hiéu theo cach nay thi ta c6 thé tiép
can doi sdng x4 hoi ciing nhur thé gidi ndi
tdm cla nguoi tham thoai thong qua khai
niém ki vong. Thuc véy, khi giao tiép,
nhitng nguoi tham thoai déu mang theo
nhirng gié tri khac nhau gin véi gia dinh,
truyén théng, van hoa, niém tin, ton gido,
thé gi¢i quan, nhan sinh quan... Tat ca
nhitng diéu nay déu c6 thé nhin thay qua
Ki vong cua ta vé ddi ngon. Néi cach
khac, qua ki vong ctia mot ngudi, ta biét
duoc: (1) hiéu biét, niém tin; (2) wéc
mudn, s& thich; (3) hanh vi, thai do; va
(4) tdm trang, tinh cam cua nguoi do.
Truyén ngin Thi si cia Somerset
Maugham [4] 12 mot vi du sinh dong vé

“ThS, Trwdng Dai hoc Khoa hoc Ty nhién, DPHQG TPHCM
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didu nay.

Trong tac pham nay, ta thdy anh
huéng cua ki vong ddi voi viée chon lya
cach phat ngon hay chién luge hoi thoai
cho pht hop véi hinh anh dbi ngon tinh
than, mot hinh anh khéc voi hinh anh déi
ngén bing xwong bang thit dang giao tiép
V6i ta. Pay 12 hinh anh ma ta ki vong vé
dbi ngon theo mot khuon mau nhéat dinh.
Truyén ké vé trai nghiém ctia nguoi thuat
chuyén khi dwoc moi dén gip Don
Calisto de Santa Ana, m¢t trong nhing
nha tho nbi tiéng Tay Ban Nha. Do chua
lan nao gap mit hay nhin thiy hinh anh
cia nha tho, nén nguoi thuat chuyén da
dung tri tudng tuong phong phi cia minh
dé v& nén birc chan dung nha tho dua trén
“danh tiéng ddy 14ng man cua Thi si”
(“based on the romantic reputation of the
Poet.”) va nhimng trai nghiém cua ban
than vé hinh anh mot nha tho theo Kkhuén
mau. Khi dén noi nha tho dang séng 4n
dat, nhin thay “moi thir c6 dang vé nghéo
kho nhung khong do ban” (“There was
about everything an air of poverty but not
of squalor.”), nguoi thuat chuyen cam
thdy vui khi nghi rang nha tho song trong
mot khung canh rat xtmg hop: “Cong vao
duong bé c6 mot nét hoang phé huy
hoang hop voi cam nhén cua toi vé nha
tho ndi tiéng.” (“I was pleased to think
that he lived in such a fitting style. There
was a dilapidated grandeur about the
massive gateway that suited my
impression of the flamboyant poet.”).

Cam nhan nay cang c0 vé chinh xac
khi dbi dién vé6i nhan vat dang mong doi:
“Ong ta c6 dang vé tu tin va uy nghi.
Ong ta dGng nhu nhimg gi t6i mong doi
va khi nhin 6ng t6i hiéu duoc cich ong
d4 lam thay doi tam tri va lay dong dén
con tim ctia bao nhiéu nguoi. Ong ta dich

thi 1a nha tho.” (“There was in his
bearing assurance and dignity. He was as
I should have wished him to be and as |
watched him | understood how he had
swayed men”s minds and touched their
hearts. He was every inch a poet.”)

Néu dung khai niém “khung”
(frame), thi ¢ day, nguoi thuat chuyén
dang tuy dong khung minh vao hinh anh
cua mot ké ai md. Voi tu cach do, anh ta
dang nhin than tuong cia minh qua ling
kinh chu quan dua trén nhang trai
nghiém d4 qua. Do do, ta thdy c6 nhing
l4p lanh cua niém tin, ki vong, quan
niém, tinh cam. T4t ca nhiing céi 1ap lanh
d6 chi phdi tam nhin, va dinh huéng cho
hanh vi tng xir (bao gom ca hanh vi ngén
ngir) trude dbi ngdn. Pbi ngdn cua anh ta
Iic nay khong phai la con ngudi thuc ma
Ia hinh anh tinh than nhu ta co thé thy
trong cugc thoai dudi day:

“Thua ngai, that 1a mot vinh hanh
cho mot ngudi ngoai qudc nhu t6i duge
dién kién mot nha tho vi dai.” (“It is a
wonderful honour, Maestro, for a
foreigner such as | to make the
acquaintance of so great a poet.”)

Dap lai 101 chao day tran trong do 1a
su dinh chinh:

“Thua ong, t6i khong phai 1a nha
tho. Toi ban ban chai. Ong nham rdi. Ong
Calisto & nha ké bén.” (“I am not a poet,
Senor, but a bristle merchant. You have
made a mistake. Don Calisto lives next
door.”)

Pén day chuyén két thiic bang mot
phat ngobn ngan gon: To6i dén nham nha.
(1 had come to the wrong house.)

Trai nghiém trén cua nguoi thuat
Chuyen cho thiy ki vong gin lién véi
niém tin, thai do, y dinh va hanh vi.
Olson va Dover [5] ung hd quan diém
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cho rang ki vong 1a mét yéu t6 cia hé
thdng niém tin trong cau tric tri nhan ca
nhéan, va n6 ¢6 anh hudng dén viéc hinh
thanh hay thay doi thai do, hanh vi cia
nguoi do.

Cach nhin nhan nay sé giup ich
dugc gi trong phan tich nhan vat? Noéi
mot cach cu thé hon, trong hoi thoai van
hoc, dé nhéan dang tinh cach nhan vat
ciing nhu doi sdng giao tiép ctia nhan vat
ta nén bét dau tir dau?

Trude hét, tir cap do tur vung, ta co
thé kich hoat so dd tri nhan dé kién tao
lai nhitng ki vong cua nhan vat thong qua

phét ngon ciia ho. S¢ di ta lay xuét phat
diém tir cdp do tir vung 12 vi tir ngir ma
mot ngudi sir dung ¢ thé cho ta biét vé
con nguoi d6 nhu thé nao; ta biét duoc
quan diém, niém tin, thai do, 1ap truong,
udce mudn, tinh cam cta ngudi d6. Lay vi
du truong hop cua George Peregrine
trong tdc pham Phu nhdn ngai Pai td
(The Colonel’s Lady) cua Somerset
Maugham [4], khi nhén vat nay dung tu
“lady” (ménh phu phu nhan) thi ta c6 thé
hinh dung nhimg diém ma 6ng ta mong
doi vé vo ong ta 1a Evie nhu sau:

Ki vong £
(Bbn phan cia N i 4 A ‘Thl.rc te A gy e s
Evie) (Nhirng gi Evie da thé hién qua nhéan xét cua ngai Dai ta)
Co ay khong ¢6 16i néu nhu hiém muén, nhung qua la dau cho mot
ngucn muén ¢6 con dé ndi doi tong duong; c6 ay khong co suc
Sinh con séng, d6 méi 1a van dé ddi véi co ay. (It wasn’t her fault if she was

barren, but it was tough on a fellow who wanted an heir of his
own loins; she hadn’t any vitality, that’s what was the matter with
her);

Lam nai tro tot

Co quan xuyén nha ctra cuc ki khéo 1éo (She managed the house
uncommonly well.)

Tiép dédi khach
chu dao

L& chu nha hiéu khach (a good hostess)

Giao té tdt voi
cong dong

Ngudi trong 1ang quy mén ¢6 (The village people adored her)

Cha y dén vé bé
ngoai

Co6 ludn gon gang, dn mic t& chinh, nhung dudng nhu cd khong
quan tam dén dang vé bén ngoadi (She was always neat and
suitably dressed, but she didn’t seem to bother how she looked)

Cé cung so thich
nhu chong

Evie choi tennis khong t6i (not a bad tennis playgr); nhung c6
chang mang chuyén san ban, con cau cé thi cd thay chan. (She
didn’t care about hunting, and fishing bored her.)
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Pay 1a nhiing bon phan ma George
Peregrine mong doi ¢ Evie va da danh
gia lai viéc thuc hién bon phan do. Theo
Ki vong ctia George Peregrine, xét vé dia
vi x& hoi, Evie 1a vo ngai dai ta nén cin
Xt sy nhu mdt ménh phu phu nhén sao
cho hinh anh cuia ngai dai ta dugc ton 1én
trong mat moi nguoi. Nhung thyc ra,
nhimg dic diém phac hoa vé Evie qua
ngon ngtr ciia George Peregrine, chinh 1a
khudn mau ma nhan vat dai ta nay tu tao
nén theo y mudn chu quan cua minh, vi
loi ich ca nhan ctia minh. Do 1a sy phuc
tung, I¢ thuéc ma dng, hay ndéi rong hon
1a c&i x& hoi do nam gi6i thong tri, mudn
ap dat 1én cudc sdng nguoi phu nit ding
nhu ¢4 thé hién qua hinh thic so hiu
cach trong tiéu dé& tac pham (The
Colonel’s Lady). Piéu nay d4 khién cho
ngai dai ta dung mot thang danh gia sai
léch, phién dién va hét sirc chu quan do
nod duoc xay dung theo cac tiéu chi sau:

a) Xtng tam véi vi thé cua vién si
quan cao cép; b) Thé hién dwoc quyén
lyre nhin tir cac goc do giGi tinh, tudi tac,
quan hé vo chong.

Chinh voi thang danh gia d6 ma
George Peregrine d4 thé hién quyén luc
cua minh théng qua hoat dong ngon ngir.
Do d6, sau khi kich hoat so dd tri nhan dé
xac dinh nhirng ki vong ctia nhan vat danh
cho ddi ngdn, ta c6 thé khao sat hanh vi
ngén ngit ctia nhan vt dé di sdu tim hiéu
mbi quan h¢ xa hoi ciia nhan vt éy.

George Peregrine da nd luc bao vé
thé dién ctia minh khi moi ngudi khen
ngoi Evie vé tai 1am tho cua ba ta. Di
V61 ong, khi dugce hoi: “O George nay, €O
phai vo anh 13 ngudi viét quyén sach ma
ai ciing ban tin day khong?” (Oh,
George,” she said, “is that your wife
who’s written a book they’re all talking
about?”), “Ong cam thay thé nao khi Ia

chdng cia mot ngudi ndi tiéng?” (How
d’you like being the husband of a
celebrity?), thi phan xa tu nh1en ¢ ong la
vo khong hiéu: “Y ¢6 mudn néi cai quai
quy gi thé?” (What on earth d’you
mean?), “Toi khong biét anh dang néi vé
cai gi?” (I don’t know what you’re
talking about?).

Pén lic phai déi dién véi sy that,
thi George Peregrine boc 16 1a mot nguoi
khéng c6 quyén lyc dén muc dang
thuong. Cudc dbi thoai giita o6ng va
Henry Blane, nguoi ban than, ciing 12 luat
su cho ong, chiém Y d6 dai toan bo vin
ban (4, 5 trang trén 18 trang) cho thay véi
6ng tap tho ciia Evie, hay sy ndi tiéng
cua Evie, d4 tudc di quyén luc ciia mot vi
dai ta: “No bién t6i thanh mot ké hét strc
ngu xuan” (It’s made me look a perfect
damned fool.”; “D6 con lgn. Ong khong
thdy toi dang 1am vao tinh thé ndo hay
sa0? Bo ong thdy bi bién thanh tro hé 1a
vui lim sao? (You swine. Don’t you see
what a position I’m in? Do you think it’s
very pleasant to be made absolutely
ridiculous?)”, “Toi bi bién thanh trd cudi
cho thién ha” (“I’ve been made a
laughing stock”). Mot loat cac tu ngir
nhu “a perfect damned fool”, “absolutely
ridiculous”, “a laughing stock” la nhiing
hinh thire danh dau mic d¢ phuong hai
thé dién cia George Peregrine.

Ong mubn biét chuyén tinh trong
tap tho la that hay do Evie tuéng tuong
nén, nhung khi Henry bao: “Ong di ma
hoi Evie”, mt hanh dong thach thirc dén
quyén lyc ciia George Peregine, thi dng
thd nhan: “T6i khong dam.” “T6i sg ¢o ta
noi ra su that” (“I daren’t. I’'m afraid
she’d tell me the truth.”). Tu goc do nglr
canh tri nhan, c6 thé noi tap tho cua Evie
v6i nhan d& When Pyramids Decay (Khi
ddy kim tu thap muc rudng) 1a mot nhan
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vat tham gia cudc dbi thoai tranh chép
quyén lyc. N6 thach thuc George
Peregrine ¢ nhiéu phuong dién, va phat
ngdn cia George Peregrine giéng nhu 1a
tiéng vong lai ctia 10i thach thirc do.

- Khi George Peregrine to vé thic
méc va hoi “Ga do6 1 ai?” (Who was the
chap?), thi hanh dong ngoén tir ndy cling
dong nghia véi viéc ong ta dang bi thach
thire phai tim cho ra ai 1a nguoi tinh cua
Evie.

- Khi George Peregrine dé& nghi
nguoi ban cua minh theo déi Evie: “Anh
c6 tham tur tu, t6i mudn anh cho tham tu
theo ddi dé tim ra moi chuyén”, thi diéu
do cling c6 nghia 1a 6ng ta dang bi thach
thirc phai tim cho ra phuong cach dé phat
hién sy tinh.

- Khi George Peregrine phan tran vé
hanh vi cia minh: “Tai khong hé chbi
rang do6i khi toi ciing vui vé ti chut. Pan
6ng can. Dan ba thi khac” (“I don’t deny
that I’ve had a bit of fun now and then. A
man wants it. Women are different.”), thi
hanh dong ngdn tir nay ciing c6 nghia la
ong ta dang bi thach thirc xem lai thai do
ung xur cia minh trong quan hé hon nhan.

- Khi George Peregrine thu nhan:
“Diéu d6 1a mot cu sdc véi tdi. Téi cur
nghi la cd ta thich t6i”. (“It’s been a
shock to me.”), thi hanh déng ngon tur
nay cling co nghia la dng ta dang bi thach
thirc phai boc 10 cam nhéan cua minh ¢ tu
cach la ké thua thiét.

Cac hanh dong ngdén tir trén thé
hién George Peregrine 1a ké yéu thé trong
cudc tranh chap tay doi vi 6ng ta qué
quan tam dén loi ich cuia minh ma khdng
quan tim dén tam tur tinh cam ciia ngudi
ban doi. Do do, ong khong nhan ra mdt
diéu hién nhién ma ngudi ngodi cudc ai
ciing déu thay rd nhu ¢ doan thoai dudi
day:
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George: “Tdi cir tuong 1a cd Ay
thich tdi. C6 ta khong thé nao viét ra
quyén sach d6 néu nhu khong ghét t6i”
(I thought she was fond of me. She
couldn’t have written that book unless
she hated me.”)

Henry: “O, t6i khong tin nhu vay.
T6i khong nghi 1a ¢ ta lai c6 thé dem
long ghét bo dugc” (Oh, T don’t believe
that. | don’t think she’s capable of
hatred.”)

George: “Anh dirng c6 ma ndi la co
ta yéu toi day” (You’re not going to
pretend that she loves me.”)

Henry: “Khong dau. (“No.”)

George: “Vay thi cd ta cam nhéan
nhu thé ndo véi t6i day?” (“Well, what
does she feel for me?”)

Henry: “Dtng dung, t6i cho la nhu
vay (“Indifference, I should say.”)

Pay la diéu khong nim trong mong
doi cua George Peregrine. Nhung Ong
phai nhin nhan thuc t& d6, va chon cach
ung xur cho phu hop véi tinh hinh thyuc
tai. Trong su trai ngugc gilra ki vong va
thuc té khach quan do, ta nhin thay ro
ban chat con ngudi cia nhan vat khi éng
ta n6i ¢ phan két truyén:

“TOi s€ nghe theo loi khuyén cua
anh. Toi s& khong 1am gi ca. Ctr dé ho
nghi t6i 1a thang ngdc nghéch di. Ké xac
ho. Sy that 1a t6i khong biét phai 1am gi
néu khong c6 Evie. Nhung t6i noi anh
nghe didu nay C6 mot didu ma cho den
chét toi van khong tai nao hiéu noi:
Khoéng biét ga dy tim thiy cai quéi quy gl
¢ Evie ntra?” (I’ll take your advice. I’ll
do nothing. Let them think me a damned
fool and to hell with them. The truth is, |
don’t know what 1I’d do without Evie. But
I’ll tell you what, there’s one thing I shall
never understand till my dying day: What
in the name of heaven did the fellow ever
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see in her?”)

Rét cudc, ching nhimg ong khong
nd lyc thay d6i ki vong ctia minh ma con
khéng nhin thay duoc ki vong ciia nguoi
khac véi ong. An sau nhitng ki vong ciia
George Peregrine la bong dang cia mot
x& hoi bao thu, do nam giodi théng tri.
Mot x8 hoi khong nhin thdy duoc sirc
séng va niang luc sang tao ctia nguoi nit.
Trong khi thuc té thi khdng giéng nhu
George dd nghi. V& chuyén sinh con,
dung 1a Evie khong c6 chut strc song nao
(“she hadn’t any vitality”); nhung vé mat
tinh cam va sirc sang tao, Evie ¢6 thé sinh
ra mot dira con tinh than véi tac pham
dugc gidi phé binh va doc gia don nhan
nong nhiét.

Truong hop cua nhan vat ngai dai ta
George Peregrine cho phép ta c6 nhiing
nhan xét so bo nhu sau:

a. Ki vong ciia nguoi tham thoai c6 thé
phd hgp hay khong phll hop véi thuc té.
Khi khdng phi hop véi thuc té thi ki vong
s€ tro thanh ao tuong. Nguyén nhan séu xa
la do cam nhén cua ta vé quyén luc, ta cho
rang quyén lyc ¢6 thé chi ph6i mbi quan hé
x4 hoi. Nhimg biéu thirc nhu “Ban phai thé
nay”, “Ban phai thé kia”, “Tai sao ban lai
khong..?”... 1a nhimg biéu thirc thuong
duoc dung dén thé hién ki vong cia ta. Noi
theo cach cia chuyén gia tu van tam li
Krehbiel [2], nhiing biéu thirc d6 gidng
nhu ménh lénh ctia con nguoi phé phan
trong ta. Nhung thay vi kiém soat con
nguoi hay phé phan do, ta lai dé n6 ap dit
y mudn 18n ngudi khéc, doi hoi nguoi khac
phai thuc hién theo mong mudn cia no,
néu khong thi nguoi do s& trg thanh ké
khiém khuyét, khong hoan hao dugc.

b. Ki vong khong phll hop vai thuc té
c6 thé 1am nay sinh y nghi, tinh cam va
cach hanh xir tiéu cuc. Do khi ki vong vé
ai, ta thuong c6 khuynh hudng ap dat y

muén cua minh I&n nguoi d6. Ta mudn
ho phai suy nghi, cam nhan theo cach ta
mong doi voi nhitng chuan muc, tiéu chi
cta ta. Néu ddi ngdén khong thyc hién
duoc, ta dé c6 nhirng suy nghi, cim nhan
tiéu cuc vé nguoi d6. George dinh ninh
rang voi dia vi ciia minh, d6i ngon sé
phai hanh xir theo cach 6ng ta mudn. Do
do6 o6ng ta d& tro nén tuc gian va nghi ngo
Evie phan boi. Trong khi d6 d6i véi Evie,
hay ddi v6i bat cir ai di nira, thi trong doi
séng tinh cam khong thé c6 bong dang
ctia quyén lyc. Thyc ra George dang xir 1i
tinh hudng dit ra cho minh theo nhu cau
cia ban than cht khong phai theo ki
vong. Ai ciing c¢6 nhu cau dugc yéu
thuong, thong hiéu, chap nhan va tha thu;
nhung mong d¢i nguoi khac théa mén
nhitng nhu cau d6 cho ta thi ciing co
nghia 1a dit ta vao tu thé ké bj mat mat.
V6 hinh trung, ta tir bo trach nhiém vé
nhitng nhu ciu ciia minh va giao quyén
dinh doat vé nhitng nhu cau d6 cho dbi
ngdn. George ¢6 nhu cau thé dién, nhung
6ng lai khong biét cach 1am ton Ién thé
dién cua minh. Tréi lai, 6ng giao viéc do
cho Evie. Vi vay ma 6ng ta cam thiy thé
dién minh bi de doa khi Evie khong dap
g duoc nhu cau do.

c. Trong giao tiép lién nhan, can biét
chap nhan con nguoi thuc cta d6i ngon
va diéu chinh nhiing ki vong cta ta vé ho,
dong thoi cin quan tdm tim hiéu nhiing
ki vong cua ho vé ta. Evie d4 cam thiy sy
thiéu quan tam cua chéng va da boc 16
wée mudn 6 duge mot doi séng tinh cam
nong 4m trong hanh phiic lira d6i qua
hinh anh nguoi tinh trong tap tho cta
minh. Diéu dy c6 nghia 12 Evie can mot
chd dya tinh cam ma 1& ra George voi
cuong vi 12 ngudi chong phai tao 1ap nén.
Thay vi vay, George lai dit ra nhiing tiéu
chi doi hoi qua dang & Evie. T¢ hai hon,
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George lai qua cham cha dén két qua ma
nhimg mong dgi d6 s€ mang lai. Pay la
nguyén nhan khién George phai ding dén
quyén luc, ké sach dé dat dugc. Do 1a
nhimg ki vong day ao tuéng ma & ra
George phai nhan thidy va chiu trach
nhiém vé viéc ap dit o tuong d6 lén doi
séng tinh cam ctia nguoi ban doi.

d. V6i nhiig ki vong bi chi phdi boi
cac thang gia tri thudc giai tang x4 hoi
cia minh, George chang nhimg khong
nhin nhan ding hinh anh d6i ngén tinh
than ma con tao ra mot hinh anh tiéu cuc
vé ban than minh. Hanh vi @mg xir ngdn
ngir ciia George gop phan phan anh mot
birc chan dung khéng dep vé George; nd
mang nhimg dic diém ma cac nha tam i
hoc thuong mé ta vé ké gia truong, lam
quyén: thich ding quyén hanh; doc doan
va lubn cho rang minh dung; khong co
kha nang nhin nhan sy viéc tir goc nhin
clia ngudi khac; dé cam thﬁy bét 6n, d& bi
tén thwong va ludn tim cach ty vé; thich
nguoi khac phuc tung; hay té6 vé hung
hang voi nguoi khac; kha ning kiém ché
ban than kém... [3]. N6i chung, d6 1a mot

nguoi khong ¢ chiéu sdu tim hon va do
nhay cam can thiét dé thay dugc nhing ton
thuong do minh gay ra cho nguoi khac.

e. Ki vong dong vai tr0 quan trong
trong viéc thiét 1ap, duy trl va cai thién
mbi quan hé lién nhan. Song do mdi quan
h¢ lién nhén thay d6i theo thoi gian nén
can dleu chmh ki vong cho phu hop V0’1
thuc té o mdi giai doan phat trién ciia mdi
quan hé y.

3.  Kétluan

Ki vong 1a két qua cua nhimg gi ta
dugc nudi dudng trong nén vian hoa nhat
dinh vé&i nhimg gia tri cua riéng no. Do
d6, c6 thé xem ki vong ciia nhan vat 1a tin
hiéu v& no trang ciia mot cong dong vin
héa xa hoi ma nhan vat do lam dai dién.
Hanh vi ngdn ngir cua nhan vat khong chi
phan anh doi séng ndi tdm cua nhan vat
d6, ma con phan anh ca mot hé théng xa
hoi voi nhimg gia tri dat dinh cua no. Vi
vay, de tlep can mot van ban nghé¢ thuat
can luu y dén hanh vi ngon nglr cia nhan
vat va nhitng ki vong vé hinh anh dbi
ngdn ma nhan vat d6 thé hién qua céc
hanh dong ngdn tir trong giao tiép.
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